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CBD detours in place while clean up continues
Tuesday, 11 January 2011 0T:02

Toowoomba Regional Council road maintenance crews are working around the clock to clean up and repair any damage caused
by yesterday's freak storm.

An area bourded by Jifford, Mylne, Russell and Mort streets to the west, Bridge Street to the north, Ruthven to Campbell,
Hume Street to Neil and Neil to Herries has been cordoned off to allow council crews to continue the cleanup uninterrupted.

Sightseers and pedestrians are encouraged to stay out of the CBD and drivers to stay off the roads to allow workers to do their
job and business owners and operators to attend to their properties.

Extra council personnel and resources have been delegated to the clean up and will attempt to get the CBD ready to be
reopened to the public as soon as possible.

Motorists and pedestrians are advised to exercise caution when allowed to re-enter the nmo as flood waters have damaged
much of the road pavement and footpaths around the city. -

Council urges that only those people doing business in the city centre come into the CBD today.
Anyone neading urgent SES help should call Hwoo 655 833. Those 2_%_3@ to soﬁ_? no::n__ of a service a_ma_ugoz or other

Residents reminded of emergency numbers

-~

Tonday. 10 January 2011 21:33

Teowoomba Regional Council residents.and visitors :mma_:@.mmm_mﬁm:nm as @ ﬂmmc_n o_n ﬂ:m Em_o: ‘s nooa_:m are mm_.nmm .8 use the

= For assistance an all other matters related to the flood event please call TRC's Disaster Control Centre on 1300 655 833
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+ For general council business, please call council’s regular switch number of 4688 6611.

All of these numbers will be staffec throughout the might.

Council can confirm water services have been restored to the majority of homes in the Toowoomba area, however, those
residents still without water are encouraged to call council on 4688 6611 so that we can keep track on continuing restoration
activities.

Residents are also reminded to take heed of council’s advice to boil water prior to drinking as an added precaution while full
water services are restored.

While floodwaters have receded, council will continue to operate both the TRC Disaster Control Centre and general business
operations and to receive and respond to cormmunity enquiries. ‘

City cleanup and road assessments start i ,.
Monday, 10 January 2671 21:00 £

(£
s

Toowoomba Regional Council crews and SES personnel are working overtime to as58ss _,omg damage and begin the cleanup-
after today’s severe flash flooding in Toowoomba.

The main areas impacted were in the vicinity of East and West creeks which run through the centre of the city.

Due to the extremely heavy rainfall and huge volurme of water flowing down those waterways, the area within 50 metres on
either side of both East and West, creeks were impacted.

Reports of road damage continue to come in but bridges over West Creek downstream of the city centre, to the north of and
including Russell Street, are all closed. The flood inflicted serious amBmom on both North m:a um_ﬁ_nom Street bridges across
Gowrie Creek.

#; Read more...
- Burst water main ~ ._.oosbo:.__um (western area) - update - _ o : =03
Monday. 10 January 2017 191

The cause of a burst water main, which resulted in water. mmj.._nmm being _Omn to the émmﬁmﬂ: areas of ._.ooéooacm ca__mo:no:
Harlaxton and parts of Newtown), has been identified. -

A shipping container was washed down the swollen Gowrie Creek and had smashed into a trunk main.
Water service officers are currently redirecting water supplies and wili resupply residents as quickly as possible.

As per the previous health warning from council, all Toowoomba residents m_.m mmwma to nO:mmEm fresh water and to boil any
water used in the home as a precautionary measure. .

Further updates wilt come as available

Mayor pleads with residents to stay at :oam S o B | =

Monday. 10 January 2071 18:47

“Toowoomba Regional Council Zw,\o_‘ Cr Peter ._fm,\_oﬂ is pleading dnow ﬂmm_am:nm to. m,ﬂm< at xo3m c:_mmm itis m_umo c.nm_< umnmmme
to drive in the city.

“Many people are driving to look at damage from fiash flooding, umn_nc_m_.z in the Qwo

“This is not only resulting in traffic congestion but is impeding the efforts of Emergency mm?._nmm personnel and council workers
trying to repair damage to roads and other infrastructure.
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"With darkness approaching, it also endangers the lives of emergency personnel and repair crews,
“Drivers also put themselves at risk as there has been major damage to sections of roads and bridges.
“At less it is absolutely fo venture out, I urge residents to stay at home,” Cr Taylor said.

Burst water main — Highfields
Monday, 10 January 20701 18111

A burst water main has left approximately 30 homes without water in the Highfields area.

The burst main is located under flood waters and cannot be accessed at this time which is severely hampering maintenance
efforts.

It is believed the earliest estimated time of repair will be tomorrow meming when creek waters subside.

Roads affected at Highfields include:

Barber Road

James Byrne Centre

James Byrne Road
Recreation Reserve Road
Brady's Road

Algar Road

Toowecomba Christian College

*® 9 8 8 8 80

Warrego Highway on Toowoomba Range closed _ T B ==
fondzay. 10 January 2011 1744 .

The Toowoomba Range section of the Warrego Highway has been closed due to Mm:am:amm nm:mmn_ by ﬁoqm:”_m_ rain.

8oth the up and down sections of the range have been ¢ tosed no all .nam., ic,

Q.m.mgcu crews are endeavouring te clear debris. )

Council will advise residents when the range is. re-opened to traffic,

Residents advised to boil water’ _ o _ S g
Nonday, 18 January 2011 1738

Toowogomba Regional Council has no evidence of any contamination of Toowoomba's water supply but is advising residents to
botl water prior to use.

Council is giving this advice as a precautionary measure. It is EnOBanama residents on .ﬂooéooawm s bulk water supply beil
their water for three minutes prior to drinking.

From the TRC _<_m<o_. Peter ._.mz_o_. S _— - : i tmn

Lmd b
u?n_?.\_ January 2017 17024

I'd like to advise and reassure Toowoomba Regional Council residents that the mmm U_mmmﬁmﬁ no_._qo_ nm:qm jmm cmm: m8<mnmn_
as.a direct consequence of today’s almost csu_‘mnmam:ﬁma _‘m_: m<m:ﬁ

" The DCC consists of representatives from a variety of emergency services including police ambulance, emergency management
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from Cressbrook Dam is likely to exacerbate flooding in low-lying areas.

Let me make this perfectly clear for our residents and visitors to the Toowoomba region:

= Inemergency life-threatening situations you must call 000

e For property related assistance (for eample - sand bagging, emergency repairs to roofing, fallen trees) please call our
Disaster Controf Centre on 1300 655 833

= For general council business please call our regular switch number of 4688 6611

We have & number of staff answering phones and recording details to pass on to emergency services personal who are
co-ordinating clean-up and assistance efforts.
1 must stress, that for emergency life-threatening situations you must call 000,

As well as the Disaster Control Centre, council - as an organisation - will be Bms.&w:_:m its services, so if you have a customer
request or enguiry then phone our regular switch number of 4688 6611.
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Cressbrook Creek residents warned of fiooding.

P

Monday, 10 Janusary 2071 16:55
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“Toowoomba Regional Council has issued a waming no _.mm_am:,a along Qmmmcqoox Creek and in lower areas of Toogool msm: as’
Cressbrook Dam flows over the spillway.

Residents along Cressbrook Creek and areas of Toogoolawsh adjacent to Cressbrack Creek are warned that water spilling from .

Cressbrook Dam is likely to exacerbate flooding along Cressbrook Creek and in low areas adjacent to Cressbrook Creek in
Toogoolawah.

Persons likely to be affected should be aware of likely stream rises and should consider evacuation as soon as possible.

Last Updated o

Useful links

Thursday, 06 January 2071 5827

Please note the following useful links:

= Weblinks

Road information -~ Links to the RACQ ard State Government road updates.
Weather reports - Links to the BOM and Weatherzone sites for the _mﬂmmﬂ Emmﬁ:mﬂ
Links to mamﬁmng mmgnmm.m_._a n_ammnm_. Bmzm@mam:ﬁ m_.mmm. .

And more.
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Tuescay. 11 January 2011 67
Toowoornba Regional Council road maintenance crews are working around the clock to clean up and repair any damage caused
by yesterday’s freak storm.

An area bounded by Clifford, Mylne, Russell and Mort streets to the west, Bridge Street to the north, Ruthven to Campbel,
Hume Street to Neil and Neil to Herries has been cordoned off to allow council crews to continue the cleanup uninterrupted.

Sightseers and pedestrians are encouraged to stay out of the CBD and drivers o stay off the roads to allow workers to do their
job and business owners and operators to attend to their properties.

Extra council personnel and resources have been delegated to the clean up and will attempt to get the CBD ready to be
reopened to the public as soon as possible.

Zoﬁo_‘_mnmmsauwnmm_“:m:mmﬂmmasmmaﬂomxma_mmnmcﬂ_osssm: mm_oéma 8 ,,mm:ﬂmlsm nwo mm mooa émnma :m<m Qmsmmma
much of the road pavement and footpaths around the city. .

Council urges that only those people doing business in the city centre come into the CBD ”oam<.

Anyone needing urgent SES help should cail 1300 655 833. jémm Em:_:@ 8 39.“5\ council.of a mm_.snm ammanuo: or on:mﬂ
nocsn__ related Bm.ﬂnmw should call 4688 6611.

Residents reminded of emergency zzsaoa. R AR S R .-
Bonday. 10 danuary 2011 21:0F e S : : o

Teoweomba Regional noc:n__ amamsﬁm and <_m_8ﬂm zmma_:m_ mmm_mﬁm.:nm as.a result 9" Sm region’s. flooging are mmxma 8. use the
following numbers: - .

= Inemergency life-threatening situations <oc.3cm" call ooo . "
+ For assistance an all. other matters related to the flood event please call TRC's Disaster Control nmaqm on 1300 655 833
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* TFor general council business, please call council’s regular switch number of 4688 56611.

All of these numbers will be staffed throughout the night.

Council can confirm water services have been restored to the majerity of homes in the Toowooma area, however, those
residents still without water are encouraged to call council on 4688 6611 so that we can keep track on continuing restoration
activities.

Residents are aiso reminded to take heed of council's advice to boil water prior to drinking as an added precaution while full
water services are restored.

While floodwaters have receded, council will continue to operate both the TRC Disaster Control Centre and general business
operations and to receive and respond to community enguiries.

0& cleanup and road assessments start

Monday, 19 January 2011 2100

Toowoomba Regional Council crews and SES personnel are working overtime to assess _.oma damage and begin the cleanup
after today’s severe flash flooding in Toowoomba.

The main areas impacted were in the vicinity of East and West creeks which run through the centre of the city.

Due to the extremely heavy rainfall and huge volume of water flowing down those waterways, the area within 50 metres on
either side of both East and West creeks were impacted.”

Reports of road damage continue to come in but bridges over West Creek downstream of the city centre, to the north of and
including Russel! Street, are all closed. The flood inflicted serious amammm on both North mng Jellicoe Street bridges across
Gowrie Creek.

»: Read more...

Burst water main — Toowoomba (western m.,mmv update. - : _ FN W

Monday, 10 January 2471 19014

The cause of a burst water main, which resulted in water services cmﬁm lost to the western areas of 482838 ﬁé__mo:no:
Harlaxton and parts of Newtown), has been identified. - ’

A shipping container was washed down the swollen Gowrie Creek and had mammsma into a trunk main.
Water service officers are currently redirecting water supplies and will resupply residents as quickly as possible.

As per the previous health warning from counci, all Toowoomba residents are mmxma to conserve fresh émﬁmﬂ mma to Uo__ any
water used in the home as a precauticnary measure.

Further updates. will come as available.

_sm<o.. pleads with residents ﬁom»..émﬁ:oq:m .. R o - . g

Monday, 10 January 2019 1847

Toowoomba Regional no_._:m_ Mayor Cr Peter Taylor i is Qmmn__:@ 8_. B&am:ﬁm to mﬁm< mﬂ home unless it i is m_umo_:nm_< :mn@mmmi
to.drive in the city.

“Many people are driving to look at damage from mmmr ,n_ooam_._m, anc_m1< in the CBD.

“This is not only resulting in traffic congestion but is impeding the efforts of Emergency Services personnel and council Eo_.xm_.m
trying to repair damage to roads and other infrastructure.
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"With darkness approaching, it also endangers the lives of emergency personnel and repair crews.
“Drivers also put themselves at risk as there has been major demage to sections of roads and bridges.
“At less it is absolutely to venture out, T urge residents to stay at home,” Cr Taylor said.

Burst water main — Highfields

onday, 19 January 2011 18111 :

A burst water main has left approximately 30 homes without water in the Highfields area.

The burst main is located under fiood waters and cannot be accessed at this time which is severely hampering maintenance
efforts.

1t is believed the earliest estimated time of repair will be tomerrow morning when creek waters subside.

Roads affected at Highfields include: -

Barber Road

James Byme Centre

James Byrne Road
Recreation Reserve Read
Brady's Road

Algar Road

Toowoomba Christian College

<<m_._.mm_o I_m:sa< on Toowoomba _.;.msmm closed T _ R s
Monday, 10 January 2811 17148 i ’

The Teowoomba Range section of the Warrego Highway has been closed acm to _msam__amm nmcmma g ,no_,ﬂm:ﬁ_m_ rain. -
Both the up and down sections of the range have been n_omma to m__ ﬂaq ic.

~Cleanup crews are endeavouring to clear debris.
Council E.__ advise residents when the _.m:@m is ﬁm.,onmama to. 53., ic..

Residents advised to boil smﬁmq _ T . o G

10 January 2011 173

Toowoomba Regional Council has ne evidence of any noﬂ._ﬂma_smao: % ._,oo,zooch s <<mﬁm_‘ supply. but is advising ﬂwm_am:ﬂm 8
boil water prior to use.

Council is giving this advice as a precautionary measure. Hn is ﬂmnosamsamq _‘mm_n_m:ﬁm on Toowoomba’s bulk Emﬂmﬂ supply bail
.a:m_« water for three minutes prior to drinking.

From the TRC Mayor - Peter Taylor. o o _ L R

Wanday, 10 January 2011 17:24

1'd like to advise and reassure Toowoomba Regional Council _‘mm_am:nm that the mmm U_mmm.nmﬂ Control nm:,qm has cmm: mngmﬂma
as a direct consequence of today’s almost cgnﬂmnmamama rain m<m:ﬁ

The DCC consists of representatives from a variety of mamﬁmsg services including police ambuiance, emergency management
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from Cresstrook Dam is likely to exacerbate flooding in low-lying areas.

Let me make this perfectly clear for our residents and visitors to the Toowoomba region:

+ In emergency life-threatening situations you must cali 000

» For property related assistance {for example - sand bagging, emergency repairs to roofing, fallen trees) please call our
Disaster Control Centre on 1300 655 833

* For general councll business please call our regular switch number of 4688 6611

We have a number of staff answering phones and recording details to pass on to mamém:Q services personal who are
co-ordinating clean-up and assistance efforts.

1 must stress, that for emergency life-threatening situations you must call 000,

As well as the Disaster Control Centre, council - as an organisation - will be 39:85_:@ its services, so.if you have a ncmﬁoamﬂ
ﬁmncmmﬁ or enquiry then phone our regular switch number of 4688 mmﬁ

lzzed on Mongd

Cressbrook Creek residents warned of :oon_zm

Monday, 10 January mai 18:55

4ooéooaummmm_osm_noc:n__:mm_mmcmamémssmg _‘mmam:ﬁm m_Omm nammg.oox D.mm_n m:a _: _oém_.m,.mmmoﬂ.ﬂoomoo_mzmsmm.
Cressbrook Dam flows over the spillway.” - - :

Residents along Cressbrook Creek and areas of Toogooiawah maumnm:n to Cressbrook Qmmx are warned that water spilling from

Cressbrook Dam is likely to exacerbate flooding along Cressbrook Creek and 5 fow areas adjacent to Cressbrook Creek in
Toogoolawah,

Persons likely to be affected should be aware of likely stream rises and should consider evacuation as soon as possible.

m..m.wm Updaied on Monday,

Cmoa__s_a S IR I n __ L Rei

uradey, 08 January 2011 08127

Please note the following usefuf finks:

* Weblinks
- ¢ Road information - Links to the RACQ and State Government road updates.
o Weather reports - Links to the BOM and Weatherzone sites-for the latest weather, -
o Links to emergency services mna n__mmm.nmﬂ Bm:mmmsmnﬂ sites.
-0 And more..

Lzl Updated on Monday. 18 Januery 21711580

18/04/2011 9:47 PM
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- City.cleanup and roed mmmmmmamaw start -
{western mwmmu %am
- . Zm,v‘oﬁ Qmmn_m E_Mw Emamnﬁm to m.nm< at :oam

Cn s katest on Fire Qaa_o:m inthe ,_doiooaam mmm_o

Search . Home
search... : . . . — ,
venced Seard CBD detours in place while clean up continues o ;
need Search Tuesday, 17 January 2011 §7:02

», Contact us Toowoomba Regional Council road maintenance crews are working around the ciock to clean up and repair any damage caused

» Downloads by vesterday’s freak storm.

> Web Links An area bounded by Clifford, Mylne, Russel! and Mart streets to the west, Bridge Street to the north, Ruthven to Campbell,

- : Hume Street to Neil and Neil to Herries has been cordoned off to allow council crews to continue the cleanup uninterrupted.

-

-Site map, Sightseers and pedestrians are encouraged to stay out of the CBD and drivers to stay off the roads to allow workers to do their
: . job and business owners and operators to attend to their properties.

Extra councit personnel and resources have been delegated to the clean up and will attempt to get the CBD ready to be
recpened to the public as soon as possible.

Motorists and pedestrians are advised to exercise caution when allowed to re-enter the CBD as flood waters have damaged
much of the road pavement and footpaths around the city.

Coungcil urges that only those pecple doing business in the city centre come intoe the CBD today.

Anyone needing urgent SES help should call 1300 655 833, Those é_m_.__:m to notify noc:n__ of aservice a_m_.cnn_oa or other
council-related matter should call 4688 6611.

Residents reminded of emergency ::3_83

Monday, 10 January 2011 21:03

Toowoomba Regional Council residents and <_m_ﬂoa nmmn__a@ mmm_mﬁmnnm asa _.mmc_.n oﬁ the am_o: m moou_:@ are asked S.cmm the,
_"o“_oé_nm numbers:

+ Inemergency life-threatening situations you must call ooo.
" e For assistance an all other matters related to the flcod event please call ._.me Disaster Control Centre on 1300 655 833 -

18/04/2011 9:47 PM
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 For general council business, please call council’s regular switch number of 4688 6611.

All of these numbers will be staffed throughout the night.

Councit can confirm water services have been restored to the majority of homes in the Toowcomba area, however, those
residents still without water are encouraged to call council on 4688 6611 s0 that we can keep track on continuing restoration
activities.

Residents are also reminded to take heed of council’s advice to boil water prior to drinking as an added precaution while fuli
water services are restored.

While floodwaters have receded, council will continue to operate both the TRC Disaster Controt Centre and general business
operations and to receive and respond to community enquiries.

]

City cleanup and road assessments start =
Monday, 10 January 2611 21:00

i
&

Toowoomba Regiona! Council crews and SES personnel are Eo_._c_.ﬁ o<m;_3m to assess road damage and begin the cleanup
after today’s severe flash flooding in Toowoomba.

The mein areas impacted were in the vicinity of East and West creeks which run through the centre of the n&\..

Due to the extremely heavy rainfall and huge volume of water mos_nm aoss those ,\,_m_ﬁm:‘,_a;ah the area within 50 metres on
either side of both East and West creeks were impacted.

Reports of road damage continue to come in but bridges over West Creek Qoégmqmma of the city centre, to the north of and -

including Russell Street, are all closed. #,m floed, _%_ﬂma mm:OCm amammm an _uog North m:n_.um___noo Street c_._%mm across-
Gowrie Creek.

X Read MOre,.. -

m:.‘mﬂ water main — Toowoomba ?ad\nm:._ mnmmv :ugm”m
rday, 10 JJanusary 2017 184

.Qm cause of a burst water main, which resulted in water mmgnmm Um_sm Jost to the western areas of Toowocmba ?<_ sonton,
Harlaxten and parts of Newtown), has been idertified. )

A shipping container was washed down the swollen Gowrie Creek and had smashed into a trunk main,
Water service officers are currently redirecting water supplies and will resupply residents as quickly as possible.

As per the previous health warning from council, all Toswoomba ﬂmm_am:ﬂm are mmwma 8 conserve m‘mms water and to boil any
water used in the home as a precautionary :._mmmca

Further updates wili come as available

Mayor pleads with residents fo stay at :oBm

;5:9&1. 1% JAnuary 2019 1547

Toowoomba Regional Council Mayor Cr Peter ._.m<_o~ is pleading for ﬂ@n_nm:ﬁm to stay at home c:_omm it _m mcmo_ﬁm_< :mnmmmms\
to drive in the city.

“Many people are driving to look at damage from mmm: aooa_:@ particulatly in the CBD.

“This is not only resulting in traffic congestion but is impeding the efforts of Emergency Services personnel and council workers-
trying to repair damage to reads and ather infrastructure:

18/04/2011 9:47 PM



TRC disaster management

3of4

LCleanup crews are endeavouring to clear debris,
_Council will advise residents when the range is re-opened to traffic.

- as'a direct no:mmncm:nm of today's m_aomn %Emnmam:ﬂma a_: m<m:n

" The DCC consists of auamm:ﬂmg,\mm 3.03 2 variety 9n mBmBm:Q services including police ambulance, emergency Bm:mmmam:n.

http:/fwww . toowoombare.qld.gov.aw/20110111/

“With darkness approaching, it also endangers the lives of emergency personnel and repair crews.
“Drivers aiso put themselves at risk as there has been major damage to sections of reads and bridges.
“At less it is absolutely to venture cut, I urge residents to stay at home,” Cr Tayior said

Burst water main - Highfields e

o o
Monday, 1% January 2017 13114

A burst water main has left approximately 30 homes without water in the Highfields area.

The burst main is located under flood waters and cannot be accessed at this Sme which is severely hampering maintenarice
efforts.

It is believed the earliest estimated time of repair will be tomorrow morning when creek waters subside.

Roads affected at Highfields include:

Barber Road

James Byrne Centre

James Byrne Road
Recreation Reserve Road
Brady's Road

Algar Road

Toowoomba Christian College

» & & 0 5 & &

qummo Highway on ._.oogoz..cm _um.._mm o_omma

Monday, 10 January 2041 17144

The Toowcomba Range section of the Warrego Highway has been closed due to landslides caused by torrential rain.
Both the up and down sections. of the range have been n_Omwa to all qm_m. ic. . .

Residents advised to boil water . : _ S | 5

Maonday, 10 January 2011 47:23

Toowoomba Regional Council has no evidence of any nosﬂms_nmﬁ_o: of Toowoomba’s water supply but is advising residents to
boil water prior to use.

Council is giving this advice as a precautionary measure. It is recommended _‘mmam:nm on ._.ooéooaam s bulk water supply boit
their Emﬁm_, for three minutes prior to drinking.

From the TRC Mayor - Peter ._..m<_o_.

Mo 10 danuary 2011 17:24

&

1’ like to advise and reassure Toowoomba Regional Council residents. that the SES o_mmmﬂm_. Control Centre has been activated-

18/04/2011 9:47 PM
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from Cressbrook Dam s likely to exacerbate flooding in low-lying areas.

Let me make this perfectly clear for our residents and visitors to the Toowoomba region:

* Inemergency life-threatening sftustions you must call 000

* For property refated assistance (for exampie - sand bagying, emergency repairs to roofing, fallen trees) please call our
Disaster Control Centre on 1300 655 833

» For general council business please call our requiar switch number of 4688 6511
We have a number of staff answering phones and ﬂmnoa_nm detzils to pass onto emergency services personal who are
co-ordinating clean-up and assistance efforts.
I must stress, that for emergency life-threatening situstions you must calt 000,

As well as the Disaster Control Centre, councii - as an arganisation - will be Bm_nnm_:_sm _ﬁm services, s0.if <oc have a customer:
request or enquiry then phone cur regular switch :cacm_‘ of 4688 mmﬁ

Lasi Updated on Monday, 10 January 2071 17:38

Cressbrook Creek residents warned of :oon_:m e T T B &

Maonday, 10 January 2011 18,85

Toowoomba Regional Council has issued a warning to @m&m:ﬂm alang o_‘mmm_uaox Creek and in lower areas of Toogoolawah as
Cressbrook Dam flows over the spillway.

Residents along Cressbrook Creek and areas of Toogoolawah adjacent to Cressbrook Creek are warned that water spilling from
Cressbrook Dam is likely to exacerbate flooding along Cresstrook Qmmx and.in low areas m&mnmsn to Cresshrook Qmmx in.
Toogoolawah.

Persons likely to be affected should be aware of likely stream. rises and should consider evacuation as soon as possible.

Monday, 10 January 2071 17147

Please note the following useful links:

» Weblinks

. Road information - Links to the RACQ and State Government road updates.
Weather reports - Links to the BOM and Weatherzone sites for the latest émmn_._mr
Links to emergency mm?._nmm and a_mmmnmq am:mumam:n m&wm. i o ’
And more.

Q
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CBD detours in place while clean up continues e
Tuesday, 17 January 2041 G7:02

Toowoomba Regional Council road maintenance crews are working arcund the clock to clean up and repair any damage caused
by yesterday’s freak storm.,

An area bounded by Clifford, Mylne, Russeil and Mort streets to the west, Bridge Street to the north, Ruthven to Campbell,
Hume Street to Neil and Neil to Herries has been cordoned off to allow council crews to continue the cleanup uninterrupted.

Sightseers and pedestrians are encouraged to stay out of the CBD and drivers to stay off the roads to allow workers to do their
job and business owners and operators to attend to their properties.

Extra council personnel and resources have been delegated to the clean up and will attempt to get the CBD ready to be
reopened to the public as soon as possible.

Motorists and pedestrians are advised to exercise caution when allowed to re-enter the CBD as flood waters have damaged
much ¢f the road pavement and footpaths around the city.

Council urges that only those people doing business in the city centre come into the CBD today.

Anycne needing urgent SES help should call 1300 655 833. Those s__mn_:@ to :oq? noc:n__ of a service Q_m_‘c_uﬂ_o: or other
council-related matter should call 4688 6611. B

i

[

Residents reminded of emergency :::..cm_.w . S _ e

ea,
3 " A Ry
Janaary 2007 21103

Monday, 10

Toowoomba Regional Council residents and visitors :mmam:@ assistance as a ﬂmmc# of the region’s m_ooaﬁm are mm_ﬁa to use the.
following numbers: i

= Inemergency. _._mm-w_.__.mmnm:_:u situations you ch.” call 000 . : . . B . .
= For assistance an all other matters related to the flood event please cali TRC's Disaster Control Centre on 1300 655 833

18/04/2011 9:47 PM
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* For general council business, please call council’s regular switch number of 4688 6611.

All of these numbers will be staffed throughout the night.

Council can confirm water services have been restored to the majority of homes in the Toowoomba area, however, those
residents still without water are encouraged to call council on 4688 6611 so that we can keep track on continuing restoration
activities.

Residents are also reminded to take heed of council’s advice to boil water prior to drinking as an added precaution while full
water services are restored.

While floodwaters have receded, council will cortinue to operate both the TRC Disaster Control Centre and general business
operations and to receive and respond to community enguiries.

{1

City cleanup and road assessments start

Manday, 10 January 2017 2168

i
g

.

Toowoomba Regional Council crews and SES personnel are working overtime to.assess road amammm and begin the cleanup
after today's severe flash flooding in Toowoomba. ]
The main areas impacted were in the vicinity of East and West creeks which run through the centre of the city.
Due to the extremely heavy rainfall and huge volume of water flowing down those Emﬂm:zm«a, the area within 50 metres on
either side of both East and West, creeks were impacted: . . s

Reports of road damage continue to come in but bridges over West Creek downstream of the city centre, to the north of and
including Russell Street, are all closed. The mooa inflicted serious amammm on both North m:a __m___nom Strest _uzammm across
Gowrie Creek.

¥} Read more...

Burst water main — Toowoomba (western area) - update : =

Monday, 10 January 2011 1914

The cause of a burst water main, which resulted in water services being lost to the western areas of Toowoomba (Wilsonton,
Harlaxton and parts of Newtown), has been identified.

A shipping container was washed down the swollen Gowrie Creek and had smashed into a trunk rain,

Water service officers are currently redirecting water supplies and will resupply residents as quickly as possible.

As per the previcus health warning from council, all Toowoomba residents are asked to conserve fresh water and to boil any
water used in the home as a precauticnary Bmmmc_.m. .

Further updates will come as available.

_sm<o_. pleads with residents to stay at _._os._m

WMonday, 10 January 20711 1847

i
i

Toowoomba Regional nocsg_ Mayor Cr Peter ._.m<_o_. is ummmasm 8_. _.@nam:ﬂ to mﬁ< at :oam c:_omm it _m mcmo_ﬁm_< necessary:
to drive in the city.

-“Many people are driving to look at damage from flash flooding, Um_,n_nc_m}\ in the nm_u

“This is not only. resulting in traffic congestion. cc.n is- maoma_:m the mmo_.ﬁm % Emergency. wmé_nmm mmﬂmo_.ﬁm_ and. Sc:n_m workers
trying to repair damage to roads and other infrastructure.
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“With darkness approachirg, it also endangers the lives of emergency personnel and repair crews.
“Drivers glso put themselves at risk as there has been major damage to sections of roads and bridges.
At less it is absolutely to venture out, I urge residents to stay at home,” Cr Taylor said.

Burst water main — Highfields =

Monday. 14 January 2017 1311

A burst water main has ieft approximately 30 homes without water in the Highfields area,

The burst main is located under flood waters and cannot be accessed at this time which is severely hampering maintenance
efforts.

It is believed the earliest estimated time of repair will be tomorrow moming when creek waters subside.

Roads affected at Highfields. include:

¢ Barber Road

+ James Byrne Centre

+ James Byrne Road

+ Recreation Reserve Road

« Brady's Road -

+ Algar Road

» Toowoomba Christian College

" Warrego Highway on ._.ooioo:.._um Range closed = - R R R
Monday, 10 January 2017 1744
The Toowoomba Range section of the Warrego Highway has been closed due to _mnam_amm nmcmma by moqmsq& rain.
Both the up and down sections of the range have been closed to all ﬁ_,man
Cleanup crews are endeavouring to clear debris.
Council will advise residents when the range is ﬂm,o_um:ma o naan

Residents advised to boil water o _ L G

ry 209 1725

Mondav, 16 Jam

[T e

Toowoomba Regional Council has no evidence of any nogﬂms_nmmos of Toowoomba's water supply but is advising residents. to
boil water prior to use.

Council is giving this acdvice as a precautionary measure. Iti is ﬂmnoq:am:ama residents on 485838 s bulk water supply boil
their water for three minutes prior to drinking.

From the TRC Mayor - _umﬂm_.._.mﬁo_. - B e o o e

%u”:au,u 18 danuary 2011 17:2¢

I'd like to advise and reassure. ._.ooéooaam Regional Council ﬂmmamnﬁm that the mmm Ummmﬁmﬂ no:qo_ nm:q.m :mm Umm: mn?.mﬁma
.mm a Q_ﬂmnﬁ, no:mmncmsnm of ﬂoam,\m m::omn c:uﬂmnmam:nma a_s m<m5ﬂ

The DCC consists of _‘mn_.mmmnaﬁzmm from a variety of emergency services _:n_ca_mm uo_mnm macc_msnm emergency Bm:mumam:n
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from Cressbrook Darm is likely to exacerbate flooding in low-lying areas.

Let me make this perfectly clear for our residents and visitors to the Toowoomba region:

* Inemergency life-threatening situations vou must cail 000

= For property refated assistance (for example - sand bagging, emergency repairs to raofing, fallen trees) please call our
Disaster Cortrol Centre on 1300 855 833

« For general council business please call our regular switch number of 4688 6611

We have a number of staif answering phones and recording details to pass on to emergency services personal who are
co-ordinating clean-up and assistance efforts.

I must stress, that for emergency im.qummnmmwnm situations you must nw: 000,

As well as the Disaster Control Centre, council - as an organisation - wili be maintaining :m services, so if you have a customer
request or enquiry then phone our regular switch number of ammm 6611.

Cressbrook Creek residents warned of flooding- g e
Monday. 19 January 2011 18:88

Toowoomba Regional Council has issued 2 warning to residents along Cressbrook Creek and in lower areas of Toogoolawah as
Cressbrook Dam flows over the spiliway,

Residents along Cressbrook Creek and areas of Tocgoolawah adjacent to Cressbrook Creek are wamed that water spilling from
Cressbrook Dam is likely to exacerbate flooding along Cressbrook Creck and in low areas adjacent to Cressbrook Creek in
Toogoolawah.

Persons likely to be affected should be aware of :_Amz.QOmB rises m:a should consider evacuation as soon as possible,

Last Undated on Monday, 16 January 2011 17:47

Useful links

Thursday, 08 January 2011 982:27

Please note the following useful links:

*  Weblinks
o Road information - Links to the RACQ and State Government road updates.
o Weather reports. - Links to the BOM and Weatherzone sites for the latest Emm,%m_.
o Links to emergency services and n_mmmﬁma Bmsmmmam:n sites. . .
o And more.. o .
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