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Flooding event _u>0

How do I dispose of flood am:,_mmmn iterns?
xoé n_o Hmmnoamm <om§wmmﬂ .

* In emergency life-threatening situations you must call 000

« For assistance an all other matters related to the flood event please call TRC's Disaster Control
Centre on 1300 655 833

» For general council business, please call council’s regular switch number of 4688 6611.

Home

Old Goombungee Rd closed at Highfields A

Thursday, 13 January 2071 15:87

Motorists using Old Goombungee Road at Highfields are advised that both lanes from Woolmer Road to Teschner Road
are now closed due to further subsidence at a culvert,

. .. - ..moﬁs north and southbound motorists are advised to detour via QEQQ Drive mua Woolmer Road.-

Road report - Dept Transport & _sm_: WOmnm

Thursday, 13 January 2011 14:58

b

g

The following reports outlines open and closed highways and major roads in the region, This information is provided
periodically by the Qld Dept of Transport & Main Roads and will be cuamﬁmn_ here as o@m: as possible.

Last Undated on Thursday, 13 Janusry 2011 15:44

r; Read more...

18/04/2011 10:17 PM
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Milne Bay Aquatic Centre pools remain closed Lawm !
Thursday, 13 January 2071 14:55
Swimming pools at Milne Bay Aquatic Centre (MBAC) will remain closed until further notice.

A dedision about whether or not to reopen the small program pool at the centre will be made tomorrow and patrons of
learn-to-swim classes notified individually,

.¥; Read more...

Return recovered waste bins to JJ Richards & Son

1 S ] e T e A
Thursday, 13 January 2014 1443

W

fr

A large number of council owned wheelie bins were displaced from the CBD as a result of the flash flood on Monday.

Teowoomba residents finding waste bins disptaced by flood water are asked to return them to J J Richards & Sons office
in North Street or alternatively report the location of the bins to J.J Richards on 4642 2123 or 4634 1062 for collection.

”<o_:=_“mmqm can register with <o_:=ﬁmm==m D:mm:m_m_.a.

Thursday, 13 January 2611 1417

fi
i

Volunteers wishing to lend a hand cleaning up across Toowoomba and the region are advised to register with
Volunteering Australia or Volunteering Queensland.

Potential volunteers can leave their name, contact number and specific skills or access to equipment by contacting
Volunteering Australia on telephone 30027600 or register by website mﬂgko_:anmm:nmmcmn&_mmba :

Last Updated on T 3 danuary 2007 14:18

~Toowoomba CBD o_mmzc_u oozn_::mm ._,xn mwmmmm_:m o_m_smmm R iz |
Thursday, 13 January 2017 14:0 :

Toowoomba Region Mayor Peter .ﬁmﬁo_‘ has called on mwmﬁm and _umgma_ mo<m_.33ms$ for financial support to c:ama_: the
region’s long-term recovery.

.. zm<o_.._.m<uo«mnam.naﬁmm_nmm%nmmcoao_mo_mmam_,o.zom“mnﬂosmm_a<mmnmam<aéma:mmamﬁ.._m:cméHNVHocﬂma
~+ Toowoomba CBD streets and husinesses most affected in. Monday’s flash flood.

Scores of Toowoomba CBD business owners, council workers, state emergency mmm:n_mm and <o_c:nmma are _u:m"_<
making the most of a break in the weather to drag. oﬁ debris m:g Qmm: U_.ms_mmm p

2041 14 mw

»: Read more...

st

._.ooiooacm city road. closures mm at midday 13 gm:
reday. 12 January 2011 14203 0

 Refer to the attached PDF illustrating where roads mnm..nmommn in the city of Toowoomba (PDF, opens in new window).
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e cThursday, 12 January 2071 12018

" Refer to the attached PDF illustrating whers. Bmam are closed in the ._.ouéooaum CBD (PDF, o_um:m in new 23%5

.rwm,r Updated on Thursday, 13 January 201

‘Thursday, 13 Jenuary 20171 12:08

L : <§_9 tips, dumps and waste facilities are open and n_omma.. as.at 10. oomB

hitp://fwww .toowoombarc.qld.gov.auw/20110113/

Last Updated on Thursday, 13 Janvary 2071 141

. Read more...

Opportunity for QFRS assistance R

Thursday, 13 January 2091 42:3
Toowoomba Regional Council is advising that the Queensland Fire and Rescue Service (QFRS) is providing, on reguest,
assistance to residents by washing out their homes or commercial properties.

QFRS officers will unfortunately be unable to help move fumiture, but will be able to hose out affected properties to
remove mud and debris.

If you require assistance, once furniture has been removed, please contact the QFRS on 1300 655 833,

Residents ..__.@mn_ to n__.o_u m»o_.:_ or zoonsnm_,:mmmn items at landfill sites

rsday. 13 Janugry 20641 12:2

Residents who have stortn or flood damaged n._mnm:m_m in :mma of n__muomm_ are-urged to take them to noc:n__xm landfilt
sites.

Toowoomba Regional Council is appealing to residents to not simply dump their storm damaged goods on the footpath as
these can potentially impede traffic and pedestrian access or block drains if further heavy rain occurs, -

irsda ay: 13 Jamy \m?f.ﬁm@

k1 Read more...
Toowoomba CBD _.omn_ closures as m:_u:,_._.::_. S IR B =

=1
iy

r} Read more...

No further need fo boil water .~ - A Ju

While there had been no evidence of any contamination of Tooweomba’s water supply, Tocwoomba Regional Council had
previously advised residents to boil water prior to use as a precaution.

Queensland Heaith has now lifted the boiled water alert hmawnﬂzm immediately) allowing. amam:a to use water-from
TRC's bulk water supply 1 E_ﬂ:oﬁ :mma for. concermn.

<<mmﬂm facilities status

: ~ . 3 ?\_\
ragiay, 12 January 20

18/04/2011 10:17 PM



TRC disaster management

40f6

Yarraman water supply alert -~ - . . ST L Raw
Thursday, 13 January 2011 10:07~ o S RPN .
L ._doéooacm Regional Council is alerting <m_._.m3m: residents to use as little water as nomm_c_m
: Umam@m toa s.m.hmﬂ main has d_a_ﬁma mc%z to ﬂ:m ﬁoézm:_u..mza its residents.
¥, Read more...
Flood information - Oakey residents .- _ o B

_ i o OE 00035:_._@@0 Rd o_owmg to | _.._Uocza ﬂnmm.o mn I_u:_u. m_a_m

- ,.ec,ﬁ_:.tw ,mf.km (m‘:.ﬂ.bwwi 20791 D 21

http://www toowoombarc.qld.gov.aw/20110113/

Last Updated on Thursday, 13 January 20971 12:08 !

b Read more...

Warning to stay away 365 TRC dams Ml G O

13 Jenuary 201t 10:2

Toowoomba Regional Council mayor Peter Taylor has implored members of the public to keep away from TRC dams
{Cressbrook, Cooby and Perseverance) during the current flood crisis.

Cr Tayior said it was irresponsible for residents and sightseers to be heading to the facilities as it created an issue of
perscnal safety as well as clogging already hectic roadways.

»; Read more...

Mayor Taylor appeals for patience during n_mm_.._._u : _ PR

raday, 13 January 2001 1524

Toowoomba Region Mayor Peter Taylor is appealing to residents to be patient as council and emergency services
personne] continue clearing roads and cleaning up across Toowoomba in the wake of Monday’s flood.

Mayer Taylor said ensuring public safety was the first priority in all cases.

,,Héoc_a.mm_:.mm._am:ﬂm.ﬁonmmmmm_.umngzﬁmnn_::amaﬂm:aémmaéo%:man_._ognm:,\o:m.ﬂmmﬂo_\mzozv,.ooaa\asm

) Read more...

This information relates to Oakey residents only. Oakey Residents who require clean up of houses etc - please leave
name, address and contact number (if available) with Oakey Service Centre on 46911388. David ._lonm:_._oﬁmq will be
co-ordinating clean up through the Local Qld Fire Brigade.” .

nuary 2011 22018

AV

> Read more....

v

18/04/2011 10:17 PM



TRC disaster management

5of6

= _Nmm_amsﬁm urged ﬁo aumﬁomm of Emmﬂm at _m_._%___ U o o ;

. ._.oos.oosw.m Regional Council is encouraging qmm_n_munm with %8..3 or nooa amammma Bmﬁmzm_m in need of a_mu0mm_ to

http://www_toowoombarc.qld.gov.aw/20110115/

Motorists travelling to Toowoomba on Old Goombungee Road are advised that the southbound lane is closed at
Highfields.

Erosion under a culvert on Old Goombungee Road just south of Woolmer Road has forced the lane closure.
Inbound traffic can detour via Woolmer and Cawdor roads and the New England Highway to Toowoomba.

Gradual opening of CBD streets e
Wednesday. 12 January 2017 1844

Toowoomba Regional Council is gradually opening up CBD streets as the flood cleanup and repairs continue.

Last Usdated on Thursday, 13 January 2017 34:3

. Read more...

,_lxo Oakey office to facilitate flood damage assistance- S A :

ol AT
esday, 124

nuaey 2074 1508

Oakey residents whose homes have been mooama can contact Oakey mmé_nm Centre of Aooéoom:_um Regional Council to
arrange clean up assistance.

Oakey council staff are referring requests for help to clean up flooded houses to the Queensland Fire and Rescue Service.

>:<om_\,m<_.mmamsm<<so mx_um:m:nmq mooa amgmmm _: .%m:. so_.:mm mamm_ﬁaﬂonm__ n:m Om_a< mm:,_nm Om:qm o:%mow
1388.. . : :

f
g
g

Hednesday, 12 January 2097 13:02.

deposit them at council’s landfill sites.-

Residents who are able to transport mﬁo_,a or nooa amam@ma moon_m oq Eso cn m:m:mm ﬂo_. the _.m:,_o,a_ of these -
materials, are urged 8 do.so.

r; Read more...

TRC dams remained closed B o & e

fednesday, 12 Jonuary 20711 9785

Toowoomba Regional Council advises that all dams (Cressbrook, Cooby and Perseverance) remain closed to the public.

Access roads to the dams and the recreation areas H:mamm_<mm are :2 ina no:a&o: to be oum:mn_ to the public mﬂ this
mam@m

.v Read more...

Temporary closure necessary on OE mooacczmmm xomn
Wednesday, 12 January 2011 1748

18/04/2011 10:17 PM
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Toowoomba Regional Council advises that due to the need to undertake urgent protective works to the 675mm
prestressed concrete trunk water main (which crosses Gowrie Creek near the former Cranley Crossing), it is necessary to
close Old Goombungee Road between Griffiths Street, Harlaxton and Gowrie-Birnam Road, Gowrie Junction.

¥, Read more...

—
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Flooding event FAQ
How do I dispose of flood damaged items?

.. HowdolIbecomeavolunteer? =
S ..Ewmﬁ roads are closed in the %.m_o:u

¢ In emergency life-threatening situations you must call 000

+ For assistance an all other matters related to the flood event please call TRC's Disaster Control
Centre on 1300 655 833

« For general council business, please call council’s regular switch number of 4688 6611.

Home

Old Goombungee Rd closed at Highfields Jar

Thursday., 13 January 2071 15:57

Motorists using Old Goombungee Road at Highfields are advised that both lanes from Woolmer Road to Teschner Road
are now closed due to further subsidence at a culvert.

Both north and southbound metorists are advised to.detour via Cawdor Drive and Woolmer Road.

Road _.muo_.n - Dept Transport & Main momam _ _ _ NS
T : 2011 14:58

The following reports outlines open and closed highways and major roads in the region. This information is provided
periodically by the Qld Dept of Transport & Main moma.m m:a.ém.__ be cu.am"ma here as often as possible.

Last Updated on Thursday,

20111604

¥ : Read more...

18/04/2011 10:17 PM
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Lt Undated on Thursday, 13 Januzry 2097 1401

“Toowoomba CBD cleanup continues; TRC assessing damage

Last Updated gay, 13 January 2071 140
2 Read more...
P ‘Toowoomba city _.omo_ o_om:_.mm as mﬂ 3&@8\ 13 Jan ERRTEREE _ P

http://www .toowoombarc.qgld.gov.aw/20110113/

Milne Bay Aquatic Centre pools remain closed M R
Thursday. 13 Janvery 2011 14:55

Swimming pools at Milne Bay Aquatic Centre (MBAC) will remain closed until further notice.
A decision about whether or not to reopen the smalt program pool at the centre will be made tomorrow and patrons of

learn-to-swim classes notified individualty.

». Read more...

_NmE_.: _.mno<m_.mn waste bins to JJ Richards & Son S

Thursday. 13 January 2001 14:43

A farge number of council owned wheelie bins were displaced from the CBD as 2 result of the flash flood on Monday.

Toowoomba residents finding waste bins displaced by flood water are asked to return them to J J Richards & Sons office
in North Street or alternatively report the location of the bins to J 3 Richards on 4642 2123 or 4634 1062 for collection.

Volunteers can register with Volunteering. D:mm:m_m:a R EER—

Thursday, 12 January 2014 14497

Veolunteers wishing to lend a hand cleaning up mn_.Omm.._,ooéooa_um m:a the region are advised to register with
Volunteering Australia or Volunteering Queensland. .

Potential volunteers can leave their name, contact number and specific skills or access to equipment by 8:58:@ .
Volunteering Australia on telephone 30027600 or _,mm_m_“mﬂ by s_mcm_nm at Eéé.,\owc:wmmznmmﬁwa__m Koz B

@

rhous s

rursday, ary 2011 14:

Toowoomba Region Mayor Peter Taylor has called on State and Federal governments for financial support to underpin the
region’s long-term recovery.

Mayor Taylor and Strategic Services portfolio leader Cr Noel Strohfeld yesterday ﬁéma:mmn_ms January 12) toured
Toowoomba CBD streets and businesses most affected in Monday’s flash flood.

Scores of Toowoomba CBD business owners, council workers, state emergency agencies and volunteers are busily
making the most of a break in the weather to drag out debris and clean premises.

thﬂ(mm,u_._ 13 Jar ™ 2011 14:03

Refer to the attached PDF m_ucmﬂ_‘mz;@ssma roads.are closed in %m.n@ of Toowoomba. .ﬁ.mo_u\ opens in new window). -

18/04/2011 10:17 PM
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Last Updated on Thursday, 13 Januvary 2011 1413

2, Read more...

Ouvozczm@ for QFRS assistance - S
4m¢n<o¢»5¢f:;§”um

Toowoomba Regional Council is advising that the Queensland Fire and Rescue Service (QFRS) is providing, on request,
assistance te residents by washing out their homes or commercial properties.

QFRS officers will unfortunately be unable to help move furniture, but will be able to hose out afected properties to
remove mud and debris.

If you require assistance, once furmiture has been removed, please contact the QFRS on 1300 655 833,

mmm_ams_..m :«@mn_ to drop storm or mooa..nm:.mmmn items at landfill sites
2041 12:28

Il

Tl
1e

xmmam:ﬂmézo:m<mm83,_o;ooan_mammmaamﬁm:mmm3:mmaoﬁaanomm_mnwc_dmaﬂoﬂmxmgma”onoc:n:\m_m:%__
sites. S - :

482838%363_nocsm_"mmuumm::m"oﬁmm_amnnmﬁo:o,nm_auzacavnsm__.mnogamamcma@ooam on the footpath as
these can potentially impede traffic and pedestrian access or block drains if E;:m_. heavy rain occurs. - _,..

Last Updated on

wursday, 13 January 20771 14:29

.;w,u Read more...

._.ooioo:.cm CBD road closures as at ‘__u_..._ ,_._E_.

Thursday, 13 January 2011 n:m

s

“No further need to boil water o _ =g
Thursday. 13 January 2011 12:08

While there had been no evidence of any contamination of Toowoomba’s water supply, Toowoomba Regional Council had
previously advised residents to boil water prior to use as a precaution.

- Queensland Health has now lifted the boiled water alert ﬁmqmﬂzm _asmg_mﬂmg m"_oé_:m residents to use émﬂmﬂ woa
. TRC's bulk Emﬁm_. mcvvz s__ﬂsoc" need for concern. . :

'

: Ewmﬁm mmom_imm status

Thursday, 13 January 2041 11:44

<<:_n_._ tips, dumps m:a waste facilities are open ; msa n_Omma.. as at 10. 00am .~

3of6 18/04/2011 10:17 PM
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Last Updated on Thursday. 13 Januvary 2041 12:04
¥ Read more...
Warning to stay away from TRC dams S

Thursday, 12 Jenuary 2071 10:23
Toowoomba Regional Council mayor Peter Taylor has implored members of the public to keep away from TRC dams
(Cressbrook, Cooby and Perseverance) during the current flood crisis.

Cr Taylor said it was irresponsible for residents and sightseers to be heading to the facilities as it created an issue of
personal safety as well as clogging already hectic roadways.

», Read more...

Mayor Taylor mﬁ_umm_m for patience during o_mm:so N _ N

T

Tharsday, 13 WJanuary 2871 19021

Toowoomba Region Mayor Peter Taylor is appealing to residents to be patient as council and emergency. services
personnel continue clearing roads and cleaning up. across Toowoomba in.the wake of _<_.o:am,\m flood.

Mayor Taylor said ensuring public safety was the first u:o_‘mq\ in all cases.

,.Héoc_ammfmmam:nmno u_mmmm um vmn_m:m m:a cnam_.mwm:a émmﬁm qux_sm Bmﬁ:oa_nm_:\ o:m_,mmnoagos Eomas,_ ::m
mm_a . . :

. w\‘ Read more...

<m_._.m=._m:Emﬂm_._m:uv_u\m_m:._ S S : B

rsbay, 13 Janugry 2001 410:07

Toowoomba xmomgm_ Coungcil is zlerting Yarraman residents to use as little water as possible.
Damage to 2 water main has limited mcuuq to the nossm_..% and its residents.’

2, Read more...

Flood information - Oakey residents. S
This information relates to Qakey residents enly. Oakey Residents who require clean up of houses etc - please leave
name, address and contact number (if available) with Qakey Service Centre on Ammﬁwmm David ._.oﬁm:soﬂm« will be

co-ordinating clean up through the Local Qld Fire mzmmam.

rmm, Undated on ?R,nm»uo% 12 January 2017 2218

»-Read 508:.

._OE moon_c::mmm Rd closed to __._co_._:o_ ﬂ_.mmuo mn I_msm. jelds -~ .~ - : RS

;,Eﬂomum:ﬂuggﬂii; 2011 \_u.m,w

4of6 18/04/2011 10:17 FM
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Any Oakey wmmam_%m who mxnm:msnma flood amammm in ,n_.,m: homes are mm_ﬁa to nm__ the Om_ﬁ< Service Centre on 4691

mem
‘Residents :_,mmo_ to dispose of waste mﬂ _m:&: __ T = T _ el i
Wadnasday, 12 January 2011 18:02 Sl : . .

" materials, are urged to do so.

_ ._.mauoﬂmé closure :mnmmmmé on o_ﬂ_ mooa_uc:mmm mo&.._

http://www toowoombarc.qld.gov.aw/20110113/

Motorists travelling to Toowoomba on Old Goombungee Road are advised that the southbound lane is closed at
Highfields.

Erosion under a culvert on Old Goombungee Road just south of Woolmer Road has forced the lane closure. W
Inbound traffic can detour via Woolmer and Cawdor roads and the New England Highway to Toowoomba.

Gradual opening of CBD streets

Wednesday, 12 January 2071 18344

Toowoomba Regional Council is gradually opening up CBD streets as the flood cleanup and repairs continue.

TRC Omxm< office to facili _Hmﬂm flood o_msmmm mmw_mﬂm:om : - : : s
Wednesday, 12 January 2011 18:05 . s

Oakey residents whose :o_.:mm have cmm: nooama can no:ﬁmnﬂ omw@ Service.Centre of .ﬁooéooBUm wmm“omm_ Council to
arrange clean up assistance. .

Oakey council staff are referring requests for :mu_u to clean up flooded houses to the Queensland Fire and Rescue Service.

Toowoomba Regional Council is encouraging ﬂmm_am:ﬁm E_.n: storm or moon_ damaged materials in need of disposal to
deposit them at council’s landfill sites.

Residents who are able to transport mﬁo—.a or flood amammmn @ooam or E:o can mﬁsom for the removal of these

.») Read more...

TRC dams _.mgmmzma o_owmn_

‘ednesd )( 12 Januy

{F
i
&

Toowoomba Regional Council advises that all dams (Cressbrook, Cooby and Perseverance) remain closed to the public.
Access roads to the dams and H:m recreation areas H:m:,_mm?mm arg notina no:a_ﬁ_os to cm onm:ma to Em ncc__n at this
mnmmm

- ri Read 303...

| e gl

. !‘E,:'!

Wednesday, 12 January 2011.17:45
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Toowoomba Regional Council advises that due to the need to undertake urgent protective works to the 675mm
prestressed concrete trunk water main (which crosses Gowrie Creek near the former Cranley Crossing), it is necessary to
close Old Goombungee Road between Griffiths Street, Harlaxton and Gowrie-Birnam Road, Gowrie Junction.

¥, Read more...

gy
More Articles...
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1of6

H:ﬁo_‘amgo: from ﬁ:m o_mmmﬁmﬂ. no:g.o_ nm:c.m is.

: What roads are ciosed.

« In emergency life-threatening situations you must call 000

+ For assistance an all other matters related to the flood event please call TRC's Disaster Control
Centre on 1300 655 833

= For general council business, please call council’s regular switch number of 46388 6611.

Home

Old Goombungee Rd closed at Highfields

i wm o P
nursday. 13 dznuary 2017 15157

fit
i

Motorists using Old Goombungee Road at Highfields are advised that both lanes from Woolmer Road to Teschner Road
are now closed due to further subsidence at a culvert.

Both north and southbound motorists are advised to detour via Cawdor Drive and Woolmer Road.

Road report - Dept Transport & Main Roads JR e

sday., 18 danuary 2011 14058

The following reports outlines open and closed highways and major roads in the region. This information is provided
periodically by the o_a Dept of Transport & Main Roads msa.ém_._ be %amﬁma here as .onm.j as possible. - .

a5t Undaied on Thuesday, 73 January 2077 15:04

18/04/2011 10:17 PM
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o PR Sl N - S 7 . inNorth Street or alternatively report the location of the bins to J J Richards on 4642 2123 or 46341062 for collection.

20f6

"~ Volunteers can register with <o_::nmm:=m Queensfand - o Y=

._.ooéooaam city. _.oma o_omc__.mm as at S_aami ‘_w gm:

o xmﬁmﬂ to ﬂrm mﬁmn:mn_ PDF ___cmﬁag;u é:ma _,dm% are, Qomwn in .@m QE of ..M.ooéoogam eu_um opens in new é_:aoé

bttp://www _toowoombare.gld.gov.aw20110113/
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Milne Bay Aquatic Centre pools remain closed
Thursday, 13 January 2071 14:5

Swimming pools at Milne Bay Aquatic Centre (MBAC) will remain closed until further notice.

A decision about whether or not to reopen the small program pool at the centre will be made tomorrow and patrons of
learn-to-swim classes notified individually.

¥, Read more...

Return recovered waste bins to JJ Richards & Son ;&

Thursday, 13 January 2011 14:43

A large number of councit owned wheelie bins were displaced from the CBD as a result of the flash flood on Monday. "
Toowoomba residents finding waste bins displaced by flood water are asked to return them to 1 J Richards & Sons office

Thursday, 13 January 2011 14:17
Volunteers wishing to lend a hand cleaning up across Toowoomba m_.a the region are advised to register with
Volunteering Australia or Volunteering Queensland.

Potential volunteers can leave their name, contact number and specific skills or access to equipment by contacting
Volunteering Australia on telephone 30027600 or register by Emcmﬁm at www.volunteeringaustralia.org

Last Updated on 13 January 2017 1401

._.ooéoo_..._cm CBD cleanup continues; TRC assessing damage &

. . P
13 Jenuary 2011 14:03

.
R

Toowoomba Region Mayor Peter Taylor has called on State and Federal governments for financial support to underpin the
region’s long-term recovery.

Mayor Taylor and Strategic Services portfolio leader Cr Noel Strohfeld vesterday (Wednesday, January 12) toured
Toowoomba CBD streets and businesses most affected in Monday's flash flood.

Scores of Toowoomba CBD business owners, councit workers, state emergency mom:n_mm and voluriteers are busily
making the most of a break in the weather to drag out debris and n_mm: premises.

q

v

!

ursday, 13 January 2001 14:0
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Toowoomba CBD road closures as at 1pm Thur . LR

_____Emmﬁm*mom_ammmﬁmﬂ:m _ ____”_______pw
E }qumum: 13 January 2011 11 ,?.. . o . e e S

.é:_n: tips, dumps and waste ﬁmn_m_n_mw are.open m:a closed.. as mn 10, oomB

http://www . toowoombarc.qld.gov.aw/20110113/

wast Updated on

> Read more...

1

i
0

Ouuo..:..:& for QFRS assistance

o~ - P : L4 L ]
ursday, 13 January 2071 12:34

Toowoomba Regional Council is advising that the Queensland Fire and Rescue Service (QFRS) is providing, on request,
assistance to residents by washing out their homes or commercial properties.

QFRS officers will unfortunately be unable to help move furniture, but will be able to hose out affected properties to
remove mud and debris. :

If you require assistance, once furniture has been removed, please contact the QFRS on 1300 655 833.

Residents urged ﬂo a_,ou storm or =ooa.n_m:_mmmn_ _ﬂm_.:w at _m.._n_ﬁ If sites .
Thursday. 13 January 2001 12:28

Residents who have storm or flood Qmammma Bmﬁm:m_m in need of. a_muomm_ mﬂm urged 8 Sxm them to council’s landfifl
sites.

Toowoomba Regional Council is appealing to residents to not simply dump their storm damaged goods on the footpath ag
these can potentially impede traffic and pedestrian access or block drains if further heavy rain occurs.

i

Last

Japuary 2071 12:29

¢, Read more...

4 2 » -~ \.
raday, 13 Janusry 2017 12113

2 Read more...

No further need to boil water Mo g

Thursday, 13 January 2011 12:08

While there had been no evidence of any contamination of Toowoomba's water mccu? Toowoomba Regional Council had
previously advised residents to boil water prior to use as.a precaution. -

Queensland Health has now lifted the boiled water alert (effective ,Bgma_mﬁm_é m__os._zm «mmmam:nm to use water w.oa
TRC" 5 _uc_x Emnm_. mcuv_< é&._oﬁ 3mma for concer. - )

1
&

18/04/2011 10:17 PM



TRC disaster management hitp://www .toowoombarc.gld.gov.an/20110113/

—ast Updated on rsday. 13 January 2097 12:04

»,; Read more...

Warning to stay away from TRC dams Mo G
Thursday, 13 danuary 2011 10:23

Toowoomba Regional Council mayor Peter Taylor has implored members of the public to keep away from TRC dams
(Cressbrook, Cooby and Perseverance) during the current flood crisis.

Cr Taylor said it was irresponsible for residents and sightseers to be heading to the facilities as it created an issue of
personal safety as well as clogging already hectic roadways.

¥ Read more...

§m<o_.._.m<_o_.m_oumm_m *o_. _omn_m:nm n_c_._au n.mm::u _._._ ._. ..Ww?mw%
Thursday, 13 Jonuary 20717 10:21 R .

Toowoomba Region Mayor Peter Taylor is appealing to residents to be patient as ¢council and emergency services
personnel continue clearing roads and cleaning up across Toowoomba in the wake of Monday's flood.

Mayor Taylor said ensuring public safety was the first priority in all cases.

"1 would ask ,\mmamsﬂm to u_mmmm be umﬂ_msm m:Q c:am_,mnm:a we are Eo%:m Emﬁ:oa_nm_a ona ﬂmﬂoaao: program,” he
mm_a

- ri-Read more...
<m:.m3m: water supply alert S - el S U
1 L3 danuary 2001 4007

Toowoomba Regional Courcil is alerting Yarraman residents to use as little water as possible.
Damage to a water main has limited supply to the township and its residents.

i Read more...

Flood information - Oakey residents o
This information relates to Cakey residents only. Qakey Residents who require clean up of houses etc - please leave
name, address and contact number (if available) with Cakey Service nm:c.m on &mwﬁmmm David ,_.oﬁm::oﬂmﬂ <s= be.

co-ordinating clean up through the Local QId Fire m_._mmn_m

o m.” v m.,mmu micre....

.___ - Qld moos_u::mmm wn_ closed to _:_oocna \:ma. c mﬂ _.__m::m_a_m_ e __ Sl ENE e

WY mg wsday, 12 Janua Ty mmﬁ 1221
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Motorists travelling to Toowoomba on Old Goombungee Road are advised that the southbound fane is closed at
Highfieids.

Ercsion under a culvert on Old Goombungee Road just south of Woolmer Road has forced the lane closure.,
Inbound traffic can detour via Woolmer and Cawdor roads and the New England Highway to Toowoomba.

Gradual opening of CBD streets

Wednesday. 12 Janusry 2077 1844

Toowoomba Regional Council is gradually opening up CBD streets as the flood cleanup and repairs continue.

Lest Updated on Thursday, 13 January 2011 14:38

¥ Read more...

TRC Oakey office to facilitate flood nm_smmm assistance - E B |

Wedaesday, T2 January 2011 18:05 -

Oakey residents whose homes have been flooded can. no:ﬂmnﬂ Oakey Service Centre of Toowoomba Regional Council to
arrange clean up assistance.

Oakey council staff are referring requests for help to clean up flooded houses to the Queensland Fire and Rescue Service,

Any Oakey residents who experienced flood am:,.mmm in %m: :oamm are asked 8 call the Omxm< mm“.snm Centre on 4691
mem

Residents urged to dispose of waste at _mzn:. __

kRN - - a7 AL
Wednesday, 12 January 2097 18:02

Toowoomba Regional Council is encouraging residents with storm or flood damaged materials in need of disposal to
deposit them at council’s landfill sites.

Residents who are able to transport storm or mooa amamm_ma goods or Eso can m:m:mm. for the _,mao,a_ of these
materials, are urged to do so. :

», Read more...

._._moo_mnm_.ma mn n_ommn_. __...______ _ ‘Eﬁw&
Wednesday, 12 Javnuary 2011 17:55 e -
- Toowoomba Regional Council advises that all dams (Cressbrook, Cooby and Perseverance): remain closed to the public.

SR .>nnmmm roads to the amam m:a the ﬂmnﬂmmao: mﬂmmm n:mamm_<mm are notina no:%_o: 8 be ovm:ma to 9@ ucc__n at ﬁ:_m
FaE stage. .

mmma more...

i

[
i
g

._.mSuo_.mQ closure :momwmmé on OE oooa_u::mmm xoma
Wednesday, 12 January 209011748 7
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Toowoomba Regional Council advises that due to the need to undertake urgent protective works to the 675mm
prestressed concrete trunk water main (which crosses Gowrie Creek near the former Cranley Crossing), it is necessary to
close Oid Goombungee Road between Griffiths Street, Harlaxton and Gowrie-Bimam Road, Gowrie Junction.

»: Read more...

More Articles...

Toowoomba range partially open |

Rumours dispelled

Practical info for people affected by storms and flooding ,

Road maintenance crews continue cleanup and repairs

CBD access

Homeowners urged to delay dumping flood damaged goods

21 Cairns SES personnel to reinforce .m.ooéaoaom unit

Read closures around Toowoomba. o |

Update on waste collection services . . . : :

Mayor Peter Taylor implores residents to stay away from Emﬂmw. off roads: - i
“TRC water infrastructure update

Condamine River alert for properties downstream of ,mimaw:ms:m

CBD detowrs in place while clean up continues

Residerts reminded of emergency numbers:

City cleanup and road assessments start

Mavor pleads with residents to stay at home

Warrego Highway on Toowoomba Range closed:

From the TRC Mavyor - Peter Taylor

Cressbrook Creek residents warned of fiooding

Useful links

l.l...'.‘.l“..l..'.‘
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Latest articles

Old Goombungee Rd closed at Highfields
Road report - Dept Transport & Main Roads:
fiine Bay Aquatic.Centre voo,m remain closed:

.mmm R:
'search...
Advanced Search

mﬁq up to date.

H:%o_‘amqom from: _“_Jm Ummmmﬂm_. noa,._‘o_ nm:.n_,m _m v
mmmo umsm Emam m<m__mc_m viay : ;

1ofé

o : ..mmEH Bno<mam émmnm c_mm toll m_n:mam mn mo: : :
; ....<omcnﬁmma can _.mmmﬂmﬂ émr <o_:=ﬂmm::m @cmmmmmmna..

: mo.% :o;: m:a southbound Bo_“o:mﬂm are mn_smma to amno:_. via nmsaoﬂ o:<m and <<oo_3mﬂ Road.

s _Nomn report - Dept Transport & Main _momam 3

.. - periodically by the QId Dept of Transport & Main Roads and EE be.updated here as often as possible.

Flooding event FAQ
How do 1 dispose of flood damaged items?
- How do I become a volunteer?:
-What roads are closed

+ In emergency life-threatening situations you must call 000

« For assistance an all other matters related to the flood event please call TRC’s Disaster Control
Centre on 1300 655 833

« For general council business, please call council’s regular switch number of 4683 6611.

Home

Old Goombungee Rd closed at Highfields Ao

B i B
Thursday, 13 January 2091 15:57

Motorists using Old Goombungee Road at Highfields are advised that both Janes from Woolmer Road to Teschner Road
are now closed due to further subsidence at a culvert.

-~

Thursday, 13 January 2011 14:38

The following reports. outlines open and closed highways.and major roads in the region.. This information m.m provided

rmmH Updated on Thursday, 13 January 207171 58:04

¥ Wmmm Eow‘m.:

Ny
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. Mayor Taylor and Strategic Services portfolio leader Cr Noel Strohfeld yesterday ﬁém%mmams January 12) _858
‘Toowoomba CBD streets and businesses most affected in Monday's flash flood.

..making the most of a break in the weather to drag out debris m:a clean E.m_.s,mmm

: - : o . . Refer to.the attached PDF illustrating where Bmum..mﬁ nﬁmmn.ﬁ the city of Toowoomba (PDF, opens in new window),

http:/www _toowoombare.qld.gov.au/20110113/

Milne Bay Aquatic Centre pools remain closed ot g G
Thursday, 13 January 2011 14:585

Swimming pools at Milne Bay Aquatic Centre (MBAC) will remain closed until further notice.

A decision about whether or not to reopen the small program pool at the centre will be made tomorrow and patrons of
learn-to-swim classes notified individually.

& Read more..,

_mmE_.: _.moo<mu.mn waste bins to JJ Richards & Son
3 January 2071 1442

A _m_‘mm number of council owned wheelie bins were displaced from the CBD as a result of the flash flood on Monday.

Toowoomba residents finding waste bins displaced by flood water are asked to return them to J J Richards & Sons office
in North Street oﬂ.m_”mamﬁ?mz report the location of the binsto 1] Richards on .&mAN.NHNm or 4634 1062 for collection.

Volunteers can register with Volunteering Queensland e P

E

Thursday, 12 January 2017 1417

Volunteers wishing to lend a hand cleaning up across Toowoomba and the region are advised to register with
Volunteering Australia or Volunteering Queensland.

Potential volunteers can leave their name, contact number ang specific skills or access to equipment by contacting
Volunteering Australia on telephone 30027600 or register by website at www.volunteeringaustralia.org

Last Undated on 13 danuary 2071 44018

Toowoomba OWU cleanup continues; TRC assessing damage = _ M E

reday, 13 Januan,

Toowoomba Region Mayor Peter Tavlor has called on mﬂmﬁm and Federal governments for financial support to underpin the
region’s long-term recovery.

Scores of Toowoomba CBD business owners, council workers, state emergency mmm:n"mm m:n_ volunteers are busily

miated on ﬁ,u,;,ﬁnm_r 13 January 2071 44:29

Jr: Read more...

._.ooioo.s_um city road o_om:_.mw as at B_Qam< ._u gm: B R
Thursday, 13 January 2041 403 . R ]

18/04/2011 10:17 PM
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. mmﬂm,. to the attached PDF illustrating where roads are closed in n:mﬁooﬁooswm..ﬁwmu (PDF, opens in new window),

.,_,mn.m bulk water supply without :mma for concern.

éz% tips, dumps and waste anm:qmm are open and clesed.. as at 10.00am-

hitp://www .toowoombarc.qld.gov.aw/201 10113/

F; Read more,. |

Opportunity for QFRS assistance ‘ =

Thursday, 13 January 2011 12,34
Toowoomba Regional Councit is advising that the Queensland Fire and Rescue Service (QFRS) is providing, on request,
assistance to residents by washing out their homes or commercial properties.

QFRS officers will unfortunately be unable to help move furniture, but will be able to hose out affected properties to
remove mud and debris.

If you require assistance, once furniture has been removed, please contact the QFRS on 1300 655 833.

14

Residents urged to drop storm or mooa o_mammmn_ ;m:._m at _mzn_n___ sites .

Thursday, 13 January 2001 12:28

Residents who have storm or flood damaged Bmﬂm:m_m in need of a_muo&m are urged to take them to coundil’s landfill ,V..
sites.

Toowoomba Regional Council is appealing to residents to not simply dump their storm damaged goods on the footpath as
these can potentially impede traffic and pedestrian access or a_onx.aaim if further heavy rain occurs.

()
o

.m.ooiooaam CBD road closures as at ipm Thur-
Tharsday, 13 January 2011 42:18
Last Updeted on Thursday., 13 January 2011 12:32

»/ Read more... .

No further need to boil water
Thursday, 13 January 2011 12:03

While there had been no evidence of any contamination of Toowoomba's water mcnu? Toowoomba Regional noc:nm_ had
previously advised residents to boil water prior to use as & precaution.

Queensland Health has now lifted the boiled water alert ﬁmmmnﬂzm ,Bsmgm.ﬁm_é m__oé_:m _.mmam:nm to use. s.mnmﬂ ?oa

<<mm.8 facilities status

ey 21 11
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£ : : S i ..,_.85833 Regional Councll is alerting Yarraman residents to use as little water as possible.

i ._” ; OE moo_,..__oc.._mmm Rd closed ﬂo S_oo::a :.mm_o mﬂ I_m_._ﬁ m_aw._

http://www.toowoombarc.qld.gov.aw20110113/

o Thursday, 13 January 2071 12:04

b Read more...

Warmning to stay away from TRC dams =

Thursday, 13 Janwary 2011 10:23
Toowocomba Regicnel Council mayor Peter Taylor has implored members of the public to keep away from TRC dams
{Cressbrook, Cooby and Perseverance) during the current flood crisis.

Cr Taylor said it was irresponsible for residents and sightseers to be heading to the facilities as it created an issue of
personal safety as well as clogging already hectic roadways.

r Read more..,

z_m<o_.._.m<_0w munmm_m dﬂo_.umcm:nm a:...:m o_mm::u
...ﬁwﬁﬁ.p\ 13 Jdam 2001 102

Toowoomba Region Mayor Peter Taylor is appealing to residents to be patient as council and emergency services
personnel continue clearing roads and cleaning up across Toowoomba: in the wake of Monday's flood.

Mayor Taylor said ensuring public safety was the first priority in alf cases.

"I would ask residents to m_mmmm be Umm_msn and c:amaﬂm_‘ﬁ we are s_o_._csm methodically on a restoration 9833 " he
said.

.»; Read more...

Yarraman water supply alert
Thursday, 13 January 2011 10:07

Damage toa ém..nmﬂamm: has limited supply to the township and its residents..

»; Read more....

_u_ooa information - Oakey _,mm_am_._ﬁm bl G

This information relates to Qakey residents only. Oakey Residerits who require clean up of houses etc - please leave
name, address and contact number (if available) with Oakey mmE_nm Centre on Ammﬁ.wmm _um<_g ._d.nm::o_nm_\ s:: be
no.oasm&:u clean up through the Local Qid Fire, mzumgm

vlzted on Wednesday, 12 Jan uary. owj .xm

ﬁcgsbms%\ 2 Janugry 20711 1821
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" Residents urged to dispose of waste at landfill S
..%sﬁmgépmmsa 12 Janusry 2071 15:02

‘Toowoomba Regionai Council is encouraging «mmam:mm with storm or flood damaged materials in need of disposal to

2 Read more...

- stage.

_ ._.ms._ﬁo_.m_% o_om:qm necessary o: Old OOOBU:_._@mm _»om_n_

http://www.toowoombarc.qld.gov.aw/20110113/

Zoﬁozmﬂmc.m<m=5@8ﬂooéoo:,_cmo:o_n_mooacc:ommnbmamﬁmmnsmmaﬂsmﬂﬁ:mmocﬁruo::a_m:mwmn_omﬁmamﬂ
Highfields.

Erosion under a culvert on Old Geornbungee Road just south of Woolmer Road has forced the lane closure.
Inbound traffic can detour via Woolmer and Cawdor roads and the New England Highway to Toowoomba,

m_.mn_:m_ opening of CBD streets o

esday, 12 January 201 18:44

Toowoomba Regional Council is gradually opening up CBD streets as the flood cleanup and repairs continue.

13 January 2017 14:3

*; Read more...

TRC Oakey office to facilitate flood damage assistance
Wednesday, 12 Janusry 201017 18:05

fri

Oakey residents whose homes have been flooded can contact Oakey Service Centre of Toowoomba Regional Council to
arrange clean up assistance.

Oakey council staff are referring requests for help to clean up flooded houses to the Queensland Fire and Rescue Service.

Any Oakey residents who experfenced flood damage in their homes are asked to call the Oakey Service Centre on 4691
1388.

deposit them at council’s landfill sites.

Residents who are able to transport storm or flood amsmumn_ moon_m orwho can m:m:um for z._m. removal of these
anw:m_m, are urged to do so.

TRC dams remained closed o o L&
Wednesday, 12 Janvary 2011 17:53 :

Toowoomba Regional Council advises that all dams (Cressbrook, Cooby and Perseverance) remain closed to the public.
Access roads to the amam mna H_._m ﬂmﬂquon areas themselves are 3on 5 a condition to be. oumzma to ,n:m public mn this

+r Read more...
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Toowoomba Regional Council advises that due to the need to undertake urgent protective works to the 675mm
prestressed concrete trunk water main (which crosses Gowrie Creek near the former Cranley Crossing), it is necessary to

close Old Goombungee Road between Griffiths Street, Harlaxton and Gowrie-Birnam Road, Gowrie Junction.

e’

»; Read more...

More Articles...
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Toowoomiba range partially open

Rumours dispelled

Practical info for people affected by storms and flooding

Road maintenance crews cortinue cleanup and repairs

(BD access

Homeowners urged to delay dumping flood damaged goods

21 Calrns SES personnel! £o reinforce Toowoomba unit

Road closures around Toowoomba

Update on waste collection services

Mayor Peter Taylor implores residents to stay away from water, off roads
TRC water infrastructure update

Condamine River alert for properties downstream of Tummaville
CBD detours in place while dean up continues.

Residents reminded of emergency numbers

City cleanup and road assessments start

Mayor pleads with residents to stay at home
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Cressbrook Creek residents warned of flooding
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