Questionnaire for SES Local Controllers

The following questionnaire is split into six sections. Each section contains a number of
questions asking you to describe the nature of your SES unit/groups, and also the nature
of response operations conducted by your SES unit/groups during the 2010/2011 floods.
Please complete the questionnaire and return it to the Commission by Friday, 14
October 2011.

1. Structure of SES units

1.1 Please describe the structure of your unit, including the number and location
of any constituent groups and the number of members in each group.
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1.2 Please indicate whether any members of your unit are employed on a paid,
full-time basis. If so, how many are employed on this basis and what positions do

they fill?
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Structure of SES units

1.3 Do you believe there is a need for SES members (including Local
Controllers) to be employed on a paid, full-time basis? Please explain why or why
not, including whether there are other ways in which SES members could be

rewarded for their time.
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1.4 If there is more than one Local Controller in your locat government area, what

effect does this have on operations?
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2. Readiness for the 2010/2011 floods

We would like to know whether you feel that your unit was adequately prepared lo cope
with the demands of the 2010/2011 floods. Please provide a brief explanation in
response to the following questions.

2.1 Did your unit have enough training to prepare it for the 2010/2011 floods?

Yes
MIST  MERAOERS D BEER FeiEt Y ety i
W R 7:\/(51//‘/,”"( R FS LS P TVES

2.2 Did your unit have enough volunteers to cope with demand?
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2.3 Did your unit have enough equipment and resources? 244 & 1 TEPIN sl ae Fgos
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2.4 Overall, do you think your unit was adecuately prepared to respond to the
2010/2011 floods? ’

DU AL - gt REASOEALY e AAER g
Mgl prrsrseolry  wias LAl s AyrianE Pige

THeks couy Bé SOAE  pUROCEF G )y,
FROCEDALS /,ﬂoc,/om S AESaeACsy At e

WORKlere s YdesE

4113




3. Operations during the 2010/2011 floods

3.1 Please describe the activities undertaken by your unit and/for its groups

during the 2010/2011 floods {e.g. Requests for Assistance, rescues,
evacuations), '
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4. Command and control

4.1 Generally speaking, please describe your responsibilities as Local Controller
during disaster response operations. '
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4.2 As a Local Controlter, who do you report fo during disaster response

operations?
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4.3 Where does your SES unit receive Requests for Assistance from?
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4.4 What is the process of tasking SES members when Requests for Assistance

are received by your unit?
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4.5 During the 201072011 floods, did your tnit recsive any competing Requests
for Assistance? If so, how were these managed or prioritised?
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Command and control

4.6 During the 2010/2011 floods, did your unit receive any Requests for
Assistance that it was unable to respond to? If so, how were these requests
managed?
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4.7 Were any members of your unit deployed to any other region during the
2010/2011 floods? If so, how was this managed?
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4.8 During the 2010/2011 floods, what was the nature of your unit's contact and
coordination (if any) with the following:
a) Local Disaster Coordinator
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h) Local Disaster Coordination Cenire
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¢) Local Disaster Management Group
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Command and control

4.9 During the 2010/2011 floods, what was the nature of your unit’s contact and

coordination (if any} with the following:

a) District Disaster Coordinator
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b) District Disaster Coordination Centre
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¢} District Disaster Management Group
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4.10 During the 2010/2011 floods, what was the nature of your contact (if any)

with Emergency Management Queensland’s Area Birectors andfor Regional
Directors?
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4.11 During the 2010/2011 floods, what was the nature of your interactions (if
any) with other emergency service organisations?
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Command and control

4,12 During the 2010/2011 floods, were the requirerﬁents or expectafions of local
disaster managers ever in conflict with those of Emergency Management
Queensland? if so, how were these various demands resolved (if at all}?
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4.13 In your view, what is the role of Emergency Management Queensland's
Area and Regional Directors during disasters?
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5, Communications

5.1 What typs/s of communication devices were available and/or used during the
2010/2011 floods?
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5.2 Did any of the communication devices your unit used fail during the |
2010/2011 floods? If so, please provide details.
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5.3 Generally speaking, are any of the communication methods your unit uses
integrated or inter-operable with other emergency service organisations?
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6. Funding

6.1 Where does your unit receive funding from?
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6.2 Has your unit applied for additional funding from the State Government in the
2008/2010 or 2010/2011 financial years? If so, what was the funding program
and did yau find the application process easy/difficult?
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6.3 Do you have input into how the funding recelved by your unit is used?

S e

C oty A HIORE

6.4 In your view, is the total amount of funding currently received by your unit
adequate? If not, please describe how your unit wauld benefit from additional
funding.
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Funding

6.5 Do you think that the way in which funding Is allocated and distributed to your
unit is adequate? If not, how could this be improved?
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6.6 Does your unit undertake any additional fundraising activities? If so:

a) what types of fundraising activities does your unit undertake?
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b) approximately what percentage of ydur operating budget does this
account for?

[

c) does fundraising present any difficulties?
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7. Other

7.1 Do you have any suggestions as to how the SES can attract and retain
members, either for your particular unit or at a state-wide level?
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7.2 Please make any other comments you wish about SES operations generally
and/or during the 2010/2011 floods.
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Thank you for taking the ime to compiete this questionnaire
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