
















 

 

 
POSITION DESCRIPTION 
TECHNICAL OFFICER / SES CONTROLLER 

 
 
Title:    Technical Officer / SES Controller 
 
Reports to:   Manager Operations 
 
Award:    Queensland Local Government Officers’ Award – 1998 
 
Classification:   Level 4 
 
Incumbent:    
 
 
 
Position Objective: 
To undertake the ove rall management of t he Somers et Region SES Unit and disaster  
management functions; to provide technical input into the Plant Replacement Programme, signs 
and traffic matters; and oversee the applicat ion of  the Quality Assur ance System within the  
organisation. 
 
 
Position Requirements: 
 
(a) Experience/ Qualifications 

 Qualifications to Advanced Diploma in a relevant field  
 Formal qualifications in Quality Assurance is desirable 
 Experience in Local government is desirable 

 
(b) Knowledge 

 Extensive knowledge of Quality Assurance practices 
 Knowledge of State Emergency Service activitie s and the State Counter Disaster 

Organisation Act and Disaster Management 
 Knowledge of traffic matters inclu ding Manual of Uniform Traffic Control Devices   

(MUTCD) 
 Knowledge of fleet management practices is desirable  
 Knowledge or the ability to quickly acquire knowledge of Microsoft Word, Microsoft 

Excel, MapInfo and other software programs 
 
(c) Skills 

 Well developed interpersonal and communication skills 
 Excellent organisational and leadership skills 
 Ability to o perate auxiliary equipment including personal computers, printers,  

photocopiers, facsimile machine, telephone, etc. 
 
(d) Additional Requirements 

 Current Open Queensland Drivers Licence - unrestricted 
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Responsibilities: 
The key re sponsibilities may be modified from ti me to t ime to ens ure that outcomes are  
coordinated within Cou ncil’s Operational and  Corporate Pla ns.  W ithout limiting t he above, the 
key responsibilities of the position holder shall include: 
 
 To facilitate  the wide implementati on and maintenance of  Council’s Quality Assurance  

System. 
 To manage all aspect s of the S tate Emer gency Servi ce (SES) function including 

administration, training  and operational tasks,  and liaise with local and district d isaster 
management groups on disaster management issues. 

 To ensure appropriate select ion of traffic signage in a ccordance with the Manual of  
Uniform Traffic Control Devices (MUTCD). 

 To update and maintain the plant replacement program including involve ment with 
selection and assessment of plant and procurement / disposal process. 

 To update and maintain property numbering system and road register / naming system. 
 Respond to range of issues as received through InfoXpert system in a timely manner. 
 To participate with and support the Operations team. 
 Other duties as delegated by the Manager Operations and/or Chief Executive Officer that 

will assist th e Operations Departme nt in reaching the Cou ncil’s objectives as detailed in  
the Corporate and Operational Plans. 

 
Performance / Skill Standards: 
 
Accountability 
 Accountable to the Manager Operations 
 
 
Extent of Authority 
 Freedom to act within established guidelines and procedures. 
 Assistance is available when problems occur. 
 
Performance Standards 
 Tasks allocated to the position shall be performed to agreed standards and in accordance 

with established procedural guidelines.  Perfor mance indicators shall b e those as agreed 
with the Manager Op erations re cognising t hose stand ards as outlined in Council’s 
Corporate Plan and supporting Operational Plan. 

 Work shall be performed in ac cordance with accepte d industry standards, quality 
assurance standards and in compliance with Workplace Health and Safety Act and other 
legislative requirements or stan dards, wh ich may be appropriate, an d including Council 
policies, procedures and local laws. 

 Allocated tasks shall be completed consistently within agreed time frames. 
 Active participation in planning and recommending possible ways in which allocated tasks 

can be  
 Demonstration of a spirit of co-operation towards other employees and the achievement of 

Council’s aims and objectives. 
 
 
Prepared/Reviewed by:   Human Resources Coordinator  
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Date Prepared/Reviewed:   8 September 2010 
 
 
 
Manager’s Signature:  
 
Date: ........../........../.......... 
 
 
 
Incumbent’s Signature Indicating 
Acceptance of Content:    
 
 
Date: ........../........../.......... 

 
 
 
 
 




