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Barry Denmen-

'Sent W ~_--Wednesday, Jctober : '

. To: Lo .. - Barry Dennien; Dan Spilter; Mlchael Lyons; SEOWGM Communrcatlons Staff

Gl - 700 - o . RobDrury; Peter Borrows,; .Jlm Pruss - _ o
Sub]ec_t:'_. EREE Seqwater response B

':i.tF'olks-- .

- Flrst up we should be telllng Courier. Ma:l to contact BOM.. ln our dlscusslons W|th BOM they agreed the
discharges: from Wivenhoe will-have an- |hS|gn1f|cant :mpact on flood Ievels on lower anbane Rlver i
compared to the hlgh tlde impact.. : -

Response for the Courler

. Releases from Wivenhoe and Somerset Dam are: belng made in accordance W|th the approved
flood release manual. This flood: management plan is sugned off by the Dam Safety Regulator and

& ) gazette L
e ""erenhoe and Somerset Dam have prowded S|gnlflcant flood mltlgatlon for th|s event reducing the
' .peak ﬂow in Brlsbane by between fifty to sixty percent ' -

e ' Current releases from Wivenhoe are. approxrmately one-thlrd of what would naturally come down
‘_the rlver W|thout the dam in place to store flood water '

. -As part of managtng |nflows over the past week Seqwater has held back 500 000- 600 000 mega
: l|tres (equrvalent of a Sydney harbor) which is now: belng dlscharged through controlled release

e 'The current release was held back until the flood ﬂows from the Bremer and Lockyer had: subs|ded |
sufﬁmently . : , ‘ .

. The threshold for damaglng floods in the Brlsbane area is 3500 cubic. metres per second and our '
current releases are well below (1200 cubic’ metres per second). -

e . ' Seqwater does not believe the current releases W|ll have any srgnlftcant lmpact in levels in the Iower
QC - - anbane R|ver in the coming days. :

Mike Foster
- Manager Strategic Relations & Communication-
Queensland Bulk Water Supply Authority trading as Seqwater

| saowater

WATER FOR-LIFE

-
Leve argare risbane Ciy ]
PO Box 16146, City East QLD 4002 ' . _ '
. Website | wwwsegwater com.au

Important information: This email and any attached :information is intencle_d only for the addressee and ina'y,
oo_ntaiit confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached

1



‘ to tl-us emaﬂ 1s not walved lost or. destroyed by reasons of mlstaken dehvery to you. If you have recelved
this email in-error please contact the:serider immediately and delete the material from your ernaﬂ system N ‘_
QLD Bulk Water SuPply Authonty ABN7545023 98 76 (Trachng as: Seqwater) , ’
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Barry.Dennien’ *

- From:.
. -Sent:
~Tor,
“Cc:

.- Subject: - .
’--I{\_ttachmerits:. ‘

~-Stephen Robertson: ) ' '
" "Nicole Scurrah; Bradiey John, Lance McCaIIum Tim Watts Dan Splller Barry Dennlen
~ " Michael Lyons Alelsha Coote;; Shelley Banks; Premters Oche ‘Media Unit

“draft MR - . o )
- Weter—Brlsbane-W!venhoe 131010 docx

Wednesday, 13- OGtober. 2010 6:45 PM

. Hi all th:|.s :|.s where I am wlth the response to Brlsbane -Floodlng clalms I bel:l.eve it ¢
“should be sent. direct to CM. from SEQwater There have been no ‘other medla enqu1r1es only a’
small-mention on Chle so far. . : : : '
The same MR could go out more generally 1-F needed ‘in the mornlng G

<;5water- Brls_bane-w;venh‘oe.',1319_19 . docx>jz S

ThlS ema:Ll together w1th any attachments,- is 1ntended -For the named rec1p1ent(s) only,
( q may contain pr:|.v11eged and . con-F1dent1a1 :Ln-Format:Lon I-F rece:l.ved in error, you are

-»ked - to 1nform the sender as ‘quickly as p0551b1e and delete thls email and any copies of -
—thls from your computer system network : :

If not an 1ntended rec1p1ent o-F thlS ema11 you must not copy.,,. dlstrlbute or “take . any
actlon(s) that relies- on it; any -Form of .disclosure, mod1-F1cat10n, d15tr1but10n and /or
.pub11catlon of th15 emaJ.l is also prohlblted :

Unless stated otherwlse, th15 emall represents only the v1ews o-F the sender and not the
‘v1ews of the Queensland Government : :

Please consider the-,en\.r_iro_nment be-Fore printing this email. =

C



"':Bureau of Meteorotogy and SEQwater experts agree that leenhoe Dam

releases will have almost no. impact beyond normal hlgh trde levels in the-

. anbane Rrver and rts feeder creeks today:

- -ln fact leenhoe |s protectlng Iow-iylng anbane suburbs W|th lts ﬂoodi--
- -_mrtlgatlon capacrty . -

| _iThe dam reduced by one-thlrd the natural ﬂow rnto the anbane Rlver from '
.th|s week's downpour across the reglon .

" ‘Current Teleases from leenhoe are approxmately one-thlrd of what -would

have natora[ly cormie down the rlver W|thout the dam |n place to store flood

_ water

-Releases from leenhoe are betng made ln accordance wrth the approved.

flood release manuat. This fiood. management plan |s srgned off by the Dam L

) 'Safety Reguiator and gazette

'_The tngger levels and release procedures are the same as those used by
* SEQ Water was owned by. councﬂs and srmllar to those used to manage the
-Iast multi- -gate release |n 1999 ' ,

Prior to'this week’s openmg of the Splll gates at leenhoe SEQwater was in

* - regular contact with-Council officers regardlng the releases’ p!ans including'a -
‘teleconference ‘with -Brisbane City. Council's emergency team on' Sunday No..
objections tothe planned release were ralsed o

Levels in the Brishane Rlver today are expected to be within norma!
expectatlons ona high tide after a‘major wet weather event
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‘.Barry Dennlen o

'Sent, o .7 Wednesday, 13 October 2U° '.: 4

To: - ~ - Barry Dennien’ - : )

Ce:” . . : - 'Duty Englneer Peter Baddlley . ' e
, ‘S_ubject:_ o o ;Water levels in the Brlsbane Rlver at anbane Clty [SEC UNCLASSIFIED}

Barry and all

" Further to our dlscussmns thls evenlng regardlng water Ievets at Brisbane Clty here rs a summary of key facts:

1.The hlghest IeveI reached at the. anbane Clty gauge (at bottom end of Edward Street and near Thornton St ferry
on opposite bank of river) this week was about 1.6m AHD just after midday en Monday 11th Thls level is jLISt above
the Highest Astronomical Tide (HAT or "King tide"} of 1.55m AHD at this.location.
~_(The higher than predlcted tide will have been.caused by a combination of meteorologlcal factors (high onshore wmds
causing setup, atmospherlc pressure etc) and hydrotogrcal factors (Iocal mﬂows rncl creeks & parts of Bremer R

" ﬂow)
(;L nce Monday, the peak water Ievel at the Brlsbane Clty gauge has been gettlng slrghtly Iess each day

-—The reason for thls is the decreasrng astronomlcal tide (dropprng by about 0 1 metre each day) and the reducmg
'Iocal ﬂood mﬂows wh:ch |s outwelghmg the mlmmal increase assocnated wrth the arnvmg leenhoe Dam drscharge )

3 Today, Wednesday 13 Oct, the peak Ievet had fallen to about 1. 3m AHD whlch occurred at about 2pm (l e about
0.3m less than Monday) R

4 For tomorrow Thursday 14 based ‘on flood, modelllng, the expected hlghest level is predlcted to be qwte S|mrlar to, .
and Ilkely sllghtly Iess than todays hrghest level. _ S :

'_-(Current modelllng tndlcates ‘about 1 2m AHD at about 3pm, atthough this is: sensrtlve to the tlmlng of reductrons of
“local ﬂows compensating: sllght mcreases assocrated with arnvmg leenhoe Dam dlscharge )

5. Current modelllng indicates that alevel of about 1.0 to 1.2 metres AHD will be- reached at the: Brlsbane City-
gauge. W|th each afternoonlevenmg high tlde for the next few days as releases from Wwenhoe Dam contlnue

For future occurrences, it seems that an improved communlcatlons strategy is needed to ‘address the issues of
p~~information appearlng in the. media and the associated suggestlons of variances between agencies. It may requnre o
_ily media release contalnmg some technical rnformatron (in appropriate language). The Bureau's flood warmng for-
"2 Brisbane River is one vehicle for information regardlng Brisbane City. Forthese "non +fldod" events, the warnlng
,could include a statement (for example) that "flood levels will remain below m:nor flood level i in Brlsbane Crty
"water Ievels will remaln below normal hlghest ttde jevels". ' : R ‘

| feel though that an additional statement from an.agency associated with the operation of Wivenhoe Dam is néeded
to ensure a strong, consistent unambiguous message to the media and public. :

-regards, peter

Peter Baddiley

Regional Hydvology M'mag,cr

Climate & Water Division

Bureau of Metecrology.

Level 21, 69 Ann Street

GPO Box 413, BRISBANE. QLD, AUSTRALIA 4001

Phone: ( "
EMAIL:
WWW - www.bom.gov.an :







‘ ‘.'F",Om";‘ T Bradley John W A" ) )
© - Semt: - . . Wednesday, 13 October : L

o Tor L ;. Barry Dennien’- .. '
ASI_J,bjé'ct:j" o o Re Fwd: Water Ievels in the anbane Rlver at Brlsbane Clty [SEC UNCLASSIFIED}

J=Exce11ent ta

. I am- golng to. tv111e tomorrow from 7 am_ - R :
'j‘Could you pls copy ken. and n1c into new 1nfo from bom etc/medla HIBs etc

Wellxdpne in medla today-Baz‘
Thanks
B
L memme Orlglnal Méssage i
'((Ll)m ‘Barry Dennien
Bradley John, spiller daniel | SEQWGM

TSent: Wed Oct:13 21:55:08 2010. : '
Subject Fwd Water levels in the Brlsbane R1ver at Brlsbane C1ty [SEC UNCLASSIFIED]

‘John ' :
As dlscussed the levels are showlng a decrease bcc models are predlctlng an 1ncrease

‘ My only assumptlon is the modellers are u51ng dlfferent w1Venhoe release volumes or below
"wlvenhoe side stream flow data eg Lockyer ck- LT

We w111 run to ground flrst thlng

Regards
Barry Dennlen

'Begin‘fqrwarded message:

«

From: Peter Baddiley.
Date: .13 October 2019 9:37:28 PM AEST.
To:  Barry Dennien
Cc: 'Duty Engineer’ Peter Baddlley

Subject Water levels in the Brlsbane River at Brisbane City [SEC UNCLASSIFIED]

Barry and all

Further to our dlSCUSSlOﬂS this evening regardlng water levels at Brisbane C1ty,
here is a summary of key facts:

1. The. hlghest level reached at ‘the Brisbane Clty gauge (at bottom end of Edward
Street, and near Thornton st ferry on opposite bank of- river) this week was about 1.6m AHD. -
just after midday on’Monday 11th. This level is just above the nghest Astronomlcal T1de
(HAT or “king tlde") of 1.55m AHD at this location..

(The higher than predicted tide will have been caused by a combination of
meteorological factors (high onshore winds causing setup, atmospheric pressure etc) and
hydrological . factors (local inflows, incl creeks & parts of Bremer R flow).

1



L 2 Slnce Monday, the peak water level at the Brlsbane Clty gauge has been gettlng
‘sl1ghtly less each day ’ . : . o - _

(The reason for th1s 15 the decreas1ng astronomlcal t1de (dropplng by about 0.1 -
~ -metre, each day) and ‘the redUC1ng local . flood 1nflows which is outwe1gh1ng the' m1n1mal
~1ncrease assoclated with the arr1V1ng W1venhoe -Dam- dlscharge y :

o ‘: 35 Today, wednesday 13 Oct the peak level had fallen to about 1. 3m AHD wh1ch
-:foccurred at about 2pm. (1 e. about 9, 3m less than Monday) .

. For tomorrow Thursday 14 based on Flood modelllng, the expected h1ghest level is ;3'
~.;pred1cted to be qulte slmllar to, and l1kely sl1ghtly less than, today s h1ghest level L

- (Current mode111ng 1nd1cates about 1. 2m AHD at about 3pm, although this is. sen51t1ve
“to-the t1m1ng of reduétions of 1oca1 flows compensatlng sllght Aihcreases assoc1ated w1th
_arr1v1ng Wivenhoe Dam dlscharge ) .

. 5 Current modelllng 1nd1cates that a level of about 1.0 to 1. 2 metres AHD will be
,reached at the Brisbane City gauge with .each. afternoon/evenlng h1gh tide for the next few
days as releases From W1venhoe Dam contlnue.,' : : - :

/

~ i} For future occurrences, 1t seems that an. 1mproved communlcatlons strategy is. needec- B
“to address the issues of m151nformat1on appearlng in thé media- and “the. .associated . R
i'suggestlons of variances. between agencles It may require a dally medla release’ conta1n1ng
“some technical information (in:appropriate: 1anguage) ‘The Bureau's flood warning’ For ‘the
Brisbané River is one vehicle for ‘information regarding Brisbane City. For. these "non- .
- flood"-events, the warning could include a statement (for example) that: "flood levels will
fremaln below mlnor flood level 1n Brlsbane C1ty water levels w1ll rema1n below normal
=h1ghest tlde levels - ¥ SR Lo L K

: I feel though that an - add1tlona1 statement from an- agency assoc1ated wlth the _
'~operat1on of Wivenhoé Dam -is needed to ensure a strong, con51stent unamblguous message to
the med1a and’ publlc oo

regards, peter

- Peter Baddiley . .
- _Regional Hydrology Manager
G;; ‘Climate & Water Division
. Bureau of Meteorology
~ Level 21, 69 Ann Street
GPO Box 413, BRISBANE, QLD;. AUSTRALIA 4001
,Phone
EMAIL:
WWW o <http://www.bom.gov.au/> www.bom.gov.au

© This emall together with any attachments, 1s 1ntended For the named rec1p1ent(s) only,
and may contain pr1v1leged and.confidential information. 'You understand that any pr1v1lege
‘or confldentlallty attached to thls message is not waived, lost or.destroyed because you
have received this message in error. If received.in error, you. are asked to 1nform the

- sénder as qu1ckly as possible and delete this emall and any cop1es of thls from your
computer system network

If not an intended recipient of thlS email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.



‘-;Nhlle all care has been taken, the SEQ Water Grld Manager dlsclalms all 11ab111ty for loss
or_ damage to person or property arising from this- message being-infected by a -computer
. virus or other contamination.. Unless stated otherwise, this email represents only the
views of the sender -ahd not the v1ews of the SEQ Water GPld Manager and/or the Queensland'

'1Government

-‘”Thlnk BAU Prlnt ,:*uf L ' '
“1 réam of paper 6% of a- tree and 5. 4kg COZ 1n the atmosphere
3 sheets of A4 paper = 1 11tre of water ' . .
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Barry Dennlen ‘

From S Lance McCaIlum

" Sent: ) o '-.Thursday, 14 October 201
To: T - Barry- Dennlen ‘Dan Spl!ler oL .
Ce: o - Tim Watts; Bradley John; Geoff Stead o
Sub]ect o Q & As ‘ .
hnponance ll,r . f-H@h?.

‘-Banry/Dan

Further to quest:Lons pu‘t to you From Geo-F-F can we please 1nclude the.following in the Q&A._
- apolog1es for any overlap :

who authorlses release? :

Who determines how much to: release? S

Are high tides. taken into.account in the dec1s1on to- release?

Nould ‘holdirg. back: the water have resulted in a. worse situation . ? or blgger flood rlsk?

d\- t is the modelllng that Dam Safety Regulatory 'relles on BOM BCC or their own - or a
xture? . A . : S .

oy

Happy to dlscuss

Lance McCallum | Actlng Pr1nc1pal Policy Advisor Offlce o-F the Hon’ Stephen Robertson MP
Minister for Natural Resources, Mines .and Energy Mlnlster for Trade Queensland Government ;
GPO Box 15216, Brlsbane - 0ld. . 4991 ‘

P Please consider the environment betfore printing this“ema:i‘.lx






" Barry Dennien

From:” .- Geoff Stead

' Sent:- o . Thursday, 14. October 20108 33 AM
To: . S Barry: Dennlen _ _

" . ‘Subject: T FW

'I'Bar'ry.:c'a_n-"l'fget-a duic'k a nswe'r;on: this: G .

R Frorn Nrcole Scurrah

“- Sent: Thursday, 14- October 2010 8: 20 AM
To: Lance McCallum C
“Cc: Geoff Stead; Tim Watts Megan Saunders '
Subject: RE: .

The Modelling —-who has it what is the drfference and why ? What is the modellmg that Dam Safety Regulatory
rellese on BOM BCC or thetr own? . Co o

(( m: Lance McCalIum . o
Jent: Thursday, 14 October 2010 8: 15 AM
-.To. Nicole Scurrah:
‘Cc: Geoff’ Stead Tim Watts -
: Subject. RE: - '

_ _We are onto it Some of the questlons can be answered by | the release that has. been drafted see below
: A fresh Q&A |s bemg prepared .

What exactly is, the last questlon though'? '

"'From Nicole Scurrah
‘ Sent -Thursday, 14 October 2010 8: 01 AM
To: Lance McCallum

Subject: FW: .
Q1

1. is really important that we get the answers to Megan 5. questlons as soon as: poss:ble

Who-authorises release? : ‘
Releases from Wivenhoe are bemg made in accordance wrth the approved flood. release manual.f
ThlS flood’ management plan is 5|gned off by the Dam Safety Regulator and gazette.

Who determlnes how much to release?
The trigger levels and release procedures are the same as those used by SEQ Water was owned‘
by. councrlsand similar to those used to manage the last multi-gate release in 19__99

-Are htgh tides taken into account in the deuston to release? _
| think the short answer this is ‘yes’. Will be confirmed. Advice thus far is Bureau of Meteorology and

- SEQwater experts agree that Wivenhoe Dam releases will have almost no-impact beyond normal’
high tide levels ' : '

wWould holding back the water have resulted in a worse'situation ? or bigger flood risk? _ .

It's balancing against the risk of future rain - ie if there are further heavy rains and/or extreme weather (ie cyclone etc)

over the weekend and enough water wasn't released beforehand then yes the risk is increased. This is what the '
- science of the flood release plan takes into account — it's prepared by the technical experts.

1



. ‘What'-is‘ g’_et us ’S'orne more into-on;r"n_o.d elling? -

L From' Megan Saunders

.- Sent: Thursday, 14- October 2010 7:32 AM

. 'To: Geoff Stead; Klmberley Gardiner; Nlcoie Scurrah

. ey Premlers Office - Media Unit; Lance McCaIIum, Tim Watts 'John Bradley@derm qid gov au
’ 'Subject Re

-~Srt tlght on re]ease for now. Monltor radlos closely and keep us posted 1n the meanttme we need some answers 1o~

some Key-qus: who ‘authorises the release? Who determines how much to release?’ Are high tides taken into acct i m
-that release ?- Would holding back the water have resutted ina worse sntuatton’? Also can you pls getus some more
infoon the modellmg and what |t says‘? ‘ : : : . . :

; From Geoff Stead :
: :'To Klmberley Gardmer Megan’ Saunders Nicole Scurrah _ S
S & o Premiers: Office -.Media Unit; Lance McCaI!um, Tim- Watts Bradley John -
~ent: Thu Oct14. 07 23:112 2010 '
bJect '

“ Hi aII 1 have. spoken to Mm Rand SEQwater Barry Denmen thrs mornmg and they agree ‘on thns A

computer model exists that shows it could flood this afternoon Our. thoughts are we need to tread Irghtly

Cat the moment. To say it won't- flood th!S morning raises the risk of belng slammed as not knowmg what
we are domg in the event it does ﬂood We can take the hlgh ground thls afternoon if it doesn t

A have s0 far recetved no requests for medra BOM i |s sayrng a ﬂood is unllkely whrch is good for us. If there L

. is 3 belief that' we need to put: something out, I'm suggestmg we'can cast a-version. of the SEQwater
release given 6 the-CM that outhnes the beneflts of Wivenhoe for Brlsbane and some of the techmcal
_ data about river flows Or we can jUSt sit tight and wait. Thoughts'-’ ‘ e

'FYI JPL:has.given a strong mtervrew to ABC radio on eIectrrcrty pnces The Mln is respondmg Expected to
run on'7.45 builetln :

This emall together w1th any attachments, is intended for:the named recipient(s). .
é;— 1y; and may contaln perlleged and confldentlal informatiom. - If, received in error,
ou are asked to- 1nform the sender as quickly as p0551ble and délete this emall and.
any coples of this from your computer system network.’ :

,If not an 1ntended rec1p1ent of this emall you' muet not’ copy, dlstrlbute or take any -

action(s) that relies on it any form of disclosure, modlflcatlon, distribution and
J/or publlcatlon of this emall is alsc prohibited.-

Unless stated otherW1se, thlS email represents only the views of the sender and not
the views of the Queensland Government

Please consSider the env1ronment before printing this email.

e






7 Barry Denmen

From. SR, 'Geotf.Stead

) :_Sent_ A .. Thursday, 14 October 2010-8: 33 AM
-To: S Michael Lyons; Barry Dennlen

 ‘Subject: s urgent request

" Higuys; can you d-o_.'a'q"ui(‘:k_ Q ahd A to these questions below. Thanks Geoff .

‘ -vFrom' Megan Saunders
Sent: Thursday, 14 October 2010 7:32 AM
To: Geoff Stead; Ksmberley Gardlner, Nicole Scurrah

Cc: Premiers. Offi ice - Media Unit; Lance McCallum; Tim Watts _

. Subject. Re

- ‘Slt tlght on release for NOW.. Monrtor I'adIOS closely and keep us posted ln the meantlme we need some answers to
@ ‘e key qus: who authonses the release? Who determines how much to:release? Are high tides taken into acct in
:release?: Would holdmg back the water have resulted in a worse S|tuat|on‘? Also can you.pls get-us some more

ffo on the modelllng and what it says'? - .

' From Geoff Stead

To: Kimberley Gardmer' Megan Saunders Nicole Scurrah . E
~Ce: Premiers Office - Media Unit; Lance McCaItum Tim Watts Bradley John
. Sent: Thu Oct14 07 23: 12 2010
: 'Subject '

Hl all, | have spoken to Mln R and SEQwater Barry Dennien: this i mornlng and they agree on this. A E
. computer model exists that shows it could flood this-afternoon. Our thoughts are we need to tread hghtly o
‘at the moment. To say it won't. flood this morning raises the risk of being’ slammed as not knowing what
we-are domg in the event at_do_es flood. We can take the high gro_und this’ afternoon if it doesn’t. '

I have so far recelved no requests for media. BOM is saying a- ﬂood is unllkely which is. good for us, Ifthere
- belief that | we need to-put something out, 'm suggestmg we can cast a version.of the SEQwater’
sase given to the CM-that outlines the benefits of Wivenhoe for Brishane and some ofthe technlcal '
Jta about river. flows Or we can jUSt sit tlght and walt Thoughts'-’

FYI—JPL has g[ven a'strong mterwew to ABC radlo on eIectncrty pnces The Mln is respondlng Expected to
run on 7.45 bulletln A ‘

This emai’l’, together with any attachments, is intended for.the named recipient(s)
only; .and may‘contaln ‘privileged and confidential information. If received in error,
you are -asked to inform the sender as quickly as poss:.ble and delete this email and
any coples of: this. from your computer system network

- If not an 1ntended rec1p1ent of this email, you must not‘eopy,_diettibute or take any
action(s) that relies on-it; any form of disclosure, modlflcatlon, distribution and
Jor publlcatlon of this email is also prohlblted

Unless stated otherw;Se, this email represents only the views of the sender and not
the views of the Queensland Government. - :

Please consider the environment before printing this email.
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" Barry Dennien

From: - o "DanSplIIer

. Semt: VThm&mm14Omma20m932AM
- To: ... Bradley John
cCecr J : Barry.Dennien .
Subje_ct; o A {RE Cdwe pls get an EMQ update re potentla[ flood sntuatlon’P
John,

,EMQ 15 a member of the Brlsbane Local Dlsaster Management Group

The EMQ- representatlve has adv1sed that the group has not been offlclally act1vated but
~ has. been in touch w1th BCC representatlves and are belng kept up to date oif the :
‘51tuat10n

EMQ will keep]uSAup to.dateﬂif-the situation changes.LNe wiil 1et;youjknow.-
Dan | |
P 0r1g1nal Message‘ieeeh

—““From Megan .Saunders:

To: Scott Chandler
Cc: Nicole Scurrah

: Premlers Offlce - Medla Un1t
-Geoff Stead S

‘Bradley John

Sent: Thu Oct 14 ©£8:19:07 2010 ' B
Subject: RE Cd we, pls get an EMQ update re: potent1a1 flood 51tuat10n?

Thanks

From: Scott Chandler o

Sent: Thursday, 14 October 2010 8 13 AM

To: Megan Saunders

Cc: Nicole Scurrah; Premiers Office - Media Un1t

Subject: RE: Cd e pls get an EMQ update re potent1a1 Flood 51tuatlon>

. 6;c;dr-/lsbane Local Dlsaster Management Group is meetlng thls mornlng and has
undertaken to update EMQ on the situation. As soon as we. get that we '11
pass it on.

BCC has’ been undertaklng hydrology scenario plannlng overnlght ‘and today
to try and predict what mlght happen ‘

The BOM has not 1ssued any flood warnings for the situation, as of yet

Scott Chandler

From: Megan Saunders ,

Sent: Thursday, 14 October 2010 7:36 AM

To: Scott Chandler

Cc: Nicole Scurrah; Preniers Office - Media Unit _

Subject: Cd we pls get an EMQ update re potential flood situation?

1
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Bar‘ry' Dennien

.,From ' : e Geeﬁ.StéadW'
" Sent: | . "~ “Thursday, 14 October : .

. To: c . Michael Lyons; Barry Dennien; Dan Splller .
-Subject - - draft' média release -

Attachments ; ' "Water-draft seqwater 141010 docx :

o H1 guys, can you have a look at th:|.s, tweak where necessary and then prepare -For you to T
" send ‘out asap. ‘Canyou send-a final draft to me before 1t goesJ thanks Geow‘wC N :
<<water-— draft seqwater 141010. docx>> -

. - Geoff Stead

© Senior ‘Media Advisor o

office of: the Hon Stephen Robertson MP - . _
. Minister for Natural Resources, Mines and Energy and Trade

—%

Th15 email, together with any attachments, is intended -For the named rec1p1ent(s) only;
‘and may contain privileged and confidential :|.n-Format10n If received in error,’ you are B
asked to inform the sender as -quickly. as p0551b1e and delete th15 emall and any coples 0'F
th15 -From your computer system network. - : : : :

If not an 1n‘tended recipient o-F thls ema11 you must not copy, d15tr1bute or ‘take any
_ 'actlon(s) that. rélies .on it; any form of disclosure, modlflcatlon, dlstr‘lbutlon and /or
publication of th15 email is also proh1b1ted

_Unless stated otherwlse, this email represents only the views o-F the sender and not the
‘views o-F the Queensland Government.

@-«aase.-.‘conuder the environment before printing ‘this’ email.



. -DRAFT RELEASE TO GO OUT FROM SEQWATER THIS
MORNING |

- SEQwater is momtormg Ievels in the Brlsbane Rlver as this
- afternoon s hlgh tlde approaches :

. Water Gnd Manager CEO Barry Dennlen sald water has been o
. released from W:venhoe Dam in accordance- with -the - approved.

flood release manual Wthh IS based on smentn‘rc and hlstorrcal-
data . ‘

- -The amount of: water belng released is the same as what was
.released when the spillway gates were last opened in1999. No -
_ floodlng in anbane resulted from that release :

' leenhoe and Somerset Dam have prov:ded srgmﬁcant flood'
_mltlgatlon during recent: heavy rains,: reducmg the peak flow in the ‘
'Brrsbane River by at least 50 percent :

‘As part. of mana_glng ~|_nflows. over the past week SEQwater has

“held back 500,000° megalitres of water, .one- third of the. flood .

storage capacrty Wthh is being- dlscharged through controlled

releases over the't comrng week Mr: Denmen sald

Water needs to be released to restore the dam s ﬂood mltrgatron
capacity. This flood buffer capacity is needed to handle any further

’ major wet weather events over the coming months

S_rnce Monday, the peak water level of theBrlsbane River has

‘been reducing daily since last weekend's heavy: downpours.

Today's. peak level. is llkely to be similar to, or slrghtly less than,
_yesterday s highest level.

The Bur_eau of ‘Meteorology has adVised that, based on its
computer modelling, there will be minimal impact on the lower
reaches of the Brisbane River.

SEQwater’s modelling also suggests minimal downstream

impacts from water released from Wivenhoe Dam.

The Bureau has not issued any flood warnings for that area.
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Suzie Emery

Subject: FW: URGENT : Meeting with Minister Robertson and Water Grid CEQO's, DG and CEO
Water Commission

Importance: High

On Behalf Of DLO NRMET

From: Hebblewhite Marie
Sent: Thursday, 14 October 2010 9:53 AM

To: peter.mcmanamon pborrows“ keith.davies
arry Dennien; Jade Simmons; Oliver Greg; tim.watt

Bradley John; Best Debbie; Waldman Karen; Michael Lycns; Clunes Donald;

stacey.renoufHQWC Correspondence Unit; Barry Dennien;
obson Chris; Barry Dennien; jprussiArnou Pruden;

Michael Lyons; Jade Simmons; Hopper Karen;
Wall, Rebecca; Donna.Smithh Stevenson Julia
.—Subject: URGENT : Meeting with Minister Robertson and Water Grid CEO's, DG and CEO Water Commission

Cc: WD Office of DDG
'(ifmportance: High

Good Morning All

Please note the change of time - this meeting is to be held at 1pm today.

The Minister has asked that the focus of the meeting change to address the possibility of any flooding in Brisbane
today, or while releases are being made from Wivenhoe. The agenda will be address if there is time.

Please ensure that you are ready to discuss:

- what modelling has been done in relation to the water levels in Brisbane while releases occur from Wivenhoe?
- any agreed arrangements and processes that might be in place, hetween State, Council and Commonwealth bodies,

for the flood management/warnings in the Brishane City area.

A key question that will need to be answered is why are different bodies giving different advice about flood?

C

regards
Marie

Marie Hebblewhite

Senior Departmental Liaison Officer (Resource Management)

Office of the Minister for Natural Resources, Mines and Energy and Minister for Trade
Department of Environment and Resource Management

Telephone:

Think B4U Print



1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of A4 paper = 1 litre of water

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If
received in error, you are asked to inform the sender as quickly as possible and delete this emall and any copies of this from your computer system network.
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that refies on it; any form of disclosure, modification, distribution
andfor publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager and/or the Queensland Government.

This email has been scanned by the Messagelabs Email Security System.
For more information please visit http://www.messagelabs.com/email
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‘Barry Denhien

.From: - - .. Jeff Perkins Co
S Sent:: . © Thursday, 14-October 2 10 : ‘2' A
.To: o . Barry Dennien ' ' ' :
o] 1 : ‘ - jtibatdi Peter Baddlley o
Subject AT . Tide'leve|s m!ns!‘ane |!!C UNCLASSIFIED]

Attachments; o Outledk.jpg”

Hl Barry,

The URL below - wull take you to. the Iatest version of the attached lmage showrng the tlde Ievel at the Brlsbane Clty
gauge. We have provrded access to our model results to SEQWATER flood operations centre and | suggest that if
.- you wrsh to see the results then Fwould talk with the current duty englneer whlch I thmk is John Tibaldi.

From rny perspectwe the measured t|des are matchlng well with the ﬂood model predlchons

cheers

. Jeff Perklns
SupmwmngHydmmgﬁl oo
Seasonal Streamflow Forecasking, Extended Hydrulomcal Pred:ctlon
CmﬂmeandVVamermmn

~ Australian Govemmen: Bursan &7 Metenroiogy
Lovel 21,69 Ann Street QLD 4490 - k
Phone,

hitp:/iwww. bom.qov;au/fwel IDQ65389/IDQB5389.540198, plt.-shtr‘n!'{ :

6

EBrisbane R .at ﬁitg‘

Major .

Moderate

NSNS

Hater Level (m)?\y
-A

poe® - dgee “~ oo00 ‘ L P
Sun L PR Mon ) . - Tue Wed T

18,18 : 1119 12710 13,11 14
: : Station DatesTime

Australian Government Bur_‘ea'u of Meteorology ' (Generated:



R

: ;-Jeﬁ Perkms

- Supervising Hydrnloglst
" Seasonal Strearfiow Forecastmg Extended Hydrologlca! Predrctlon
Cllmaie angd Water Dawsmn L e

Austrahan Go‘uremmem Bureau oi Meiearoingy
Level 2F, 59 Ann Strest QLD 4004 .
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Barry Denmen -

_ From -. - Dan Splller

Sent; - .+ Thursday, 14 October 2010-10: 12 AM

Toi .- P peter.alle

Cc:. ' - Barry-Dennien ' .
- Subjéct:. - o _FW Ftood Mltlgatlon operatlonal arrangements for leenhoeISomerset Dams

P_eter,'

"It would be vorth forwarding this onto Tim Watts in the Minister’s Office. He has.asked similar questicris.

Dan

From: Allen Petef [mailto:
Sent: Thursday, 14 October 2010 10:09 AM
To: Barry Dennien; Reilly. Bob

Cc: Ellwood Dean; Peter Borrows; Dan Spiller; ken. smlth_

' é ‘JECI:. RE: Flood Mttlgatlon operational arrangements for leenhoe/Somerset Dams

Barry,

The following arr'ang‘ements apply in terms of modelling for Brisbane River discharges;

. . Seqwater (through their Flood Operations Centre) are respon5|b|e for domg sufficient modelllng to
determine.the. appropnate discharges from Wivenhoe and Somerset Darns ThIS is typlcally Hydrological models of

inflows into the dams. .They also have the capability of doing numerlcal modellmg of ﬂows from Wwenhoe to the
- mouth of the Brisbane Rwer {to’include tidal effects) ‘ - :

.. | Seqwater adwse the BoM of the discharges (and the planned dlscharges) from Wivenhoe and the BoM feed
- this. |nto thelr own models and deterrnlne whether they need to issue downstream flood warmngs e

. | undérstand -BCC get this data from the BoM and then do their own modelllng to determine |f there aré Iocal
'|mpacts on Brisbane creeks etc A ‘

Seqwater Duty Flood Englnee'rs understand that the BoM has not.issued a flood warning for the Lower Brisbane - - -
@,er and don't, at this time, have any intention of doing so. The Seqwater Fiood Control Centre has also spoken to,

Xen Morris from the BCC. and | have been advised that he doesn' tsee how the published flood warmngs were

jushﬁed : .

| am also advised that there will be a meeting at the Flood Control Centre of the Dam Flood Engmeers the BCC flood -
engineers and the BoM to discuss the issue.

Peter AHen
Director Dam Safety (Water Supply)

Office of the Water Supply Regatatar : o

Tetephone [
~Email T l

www.t!erm_.qibgov.au ‘

From: Reilly Bob
Sent: Thursday, 14 October 2010 9:44 AM

1




" To: 'ken.smit ‘

. Ce: 'Dennien Barry'; Ellwood Dean, 'TIITI Watts' 'Peter Borrows Splller Danlel (SEQWGM), Atlen

" Peter _
'SubJecI: Flood Mltlgatlon operatlonat arrangements for Wwenhoe/Somerset Dams .

HI -Ken' -
Dot p0|nts below e
Background

Wivenhoe and Somerset dams were deS|gned as flood mttlgatlon dams. In other

o words they have a substantial storage capacity that'is normailly empty, and is used -
| to-store floodwaters.-The aim is to release the flood. waters gradually'once the.

|mmed|ate downstream flood|ng |mpacts (from floodwaters that come from
streams/nvers other. than the one on Wthh the dam is- Iocated) have passed

As leenhoe and Somerset dams are on the same river, they are effectlvely |
operated as one umt for flood management purposes . . .

~The ﬂoodwater reiease strategy |s a‘balance between releasing the water qmckly

enough so that the flood storage capacity is available if another major rain gvent’
occurs, versus minimising downstream floodlng lmpacts (basmally property damage)
from the releases ' :

The strategy is contarned |n a rood mltlgatlon plan that is approved by DERM

Key Issues

The current strategy for leenhoe was approved in 2009 but the basu: water.

release strategies, which:are still being used.today, were. approved in 1992. While

the plan was submitted by the dam owner (now Seqwater, but then a council-
controlled entity) , it involved extensive negotiation and discussions with all of the
Councils downstream of Somerset/thenhoe dams and Emergency Services.
Brlsbane City Councﬂ was mcluded inthese dlscussmns : _

A fundamental pnncrple behlnd the plan is that all floodwater should be released

from the dams within seven days. This ensures the dam can cope with another -

“major rain event. (Because thé dam has an auxiliary spillway, it:is unlikely that it

would collapse if the floodwaters were not released, but the flooding impacts would

‘be worse because the floodwaters would be released in an uncontrolled manner)

‘The plan contalns qutte detalled rood release strategles which Seqwater is obllged

to follow.

For releases such as is ‘occuiring at the moment the approval strategy for lndlwduat
releases is based on the levels in Wivenhoe and Somerset, and the dlscharges from

~downstream Lockyer Ck and Bremer River catchments. The aim is to limit total flows -
{including discharges from leenhoe) at Mt Crosby to less than 1900 cubic metres

per second. In this instance, the total flows have not needed to go to the full 1900
cubic metres per second, and total flows (including the drscharge from Wivenhoe

- Dam) at Mt Crosby is about 1500 cubic metres per second.. (It is worth noting that
" flood damage in anbane commences at a- total flow around 4, 000 cubic metres per

second.).

s



if: the flood release strategles are followed then the: Queensland Government rather
- -than the:dam owner, assumes legal liability for any’ consequences (Thrs is of little:
. ,‘practrcal srgmﬁcance in. thls case glven the ownershlp of Seqwater)
-..Please Iet me know if l can be of further asslstance |
Regards o
Bob o
'Bob Rellly

jGeneral Manager Offrce of the Water Supply Regulator

".E,ma‘il:_ ~ o

m;qerrh.qld:qov.au‘ '

Departrn'ent'of: Environment and Resource llll_an'a_g_ement
Ll 3 41 George Street, anbane Q 4000

" GF'O Box 2454 anbane Q 4001 ‘

Think B4U Print
‘1 ream of paper =.6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of A4 paper = 1 litre of water
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-~ BarryDennien .. .

pom: . peersoros [N

Sent: _ -Thursday, 14 October 2010 i. -
o ensmi

Barry Dennien; Tim Watts;-Dan Spiller; Allen Peter Rellly Bob

.. To:

. .Ger . .

' Subject - . RE: Flood Mitlgatlon operational arrangements for leenhoe!Somerset Dams
Attachments SR Issues Brlef Squater -as at Oct14 doc . '

. Info from Seqwater as-requested

Regards, Peter.

Peter Borrows
‘Chief Executive Officer . :
Queensland Bulk Water Suppiy Authorlty tradmg as Seqwater

(P seaw

Level 3, 240 Margaret St Brisbane City QLD 4000
PO Box 16146, City East QLD 4002
Website | www .seqwater.com.au

.!q.'a‘.n'i‘EFE l’-‘OF‘ LIFE

From: Reilly Bob
- Sent: Thursday, I ober

To: ken.smith ' '

Cc: Dennien Barry; Ellwood Dean; Tim Watts ‘Peter Borrows; Splller Daniel- (SEQWGM), Allen Peter

Subject: Flood: Mltlgatlon operatlonal arrangements for Wivenhoe/Somerset Dams

-Hi Ken

7 DF?t points below:
((-..-aa'okgrOU nd

leenhoe and Somerset dams were designed as flood mltlgatlon dams: In other words, they: have
‘a.substantial storage capacity that is normally empty, and is used to store floodwaters. The aimis -
fo. re]ease the flood waters gradually once the immediate downstream flooding impacts, (from

floodwaters that come from streams/rivers other than the one on ‘which the dam is located), have

passed.

As Wivenhoe and Somerset dams are on the same river, they are effectlvely operated as one unlt
for flood management purposes ‘ ‘ -

The floodwater reledise strategy is a balance between releas:ng the water qmckly enough.so that.
the flood storage capacity is available if another major rain event occurs, versus minimising
- dOWnstream floodlng |mpacts (baswally property damage) from the releases

} The strategy is contamed in a flood mrtlgatlon plan that is approved by DERM

Key Issues



‘ The current strategy for W|venhoe was approved in 2009 but the basic water release strategles '
: Wthh are still being used today, were approved in 1992. Whlle the plan was-submitted by the dam -

L owner (now’ Seqwater; butthen-a council-controlied entity) , it involved éxtensive negotiation and

' discussions with all 'of the Councils downstream of Somerset/WNenhoe dams and Emergency
‘ 'Servrces anbane Clty CounCIl was |ncIuded in these dlscussmns

A fundamental pnnctple behlnd the plan is that all floodwater should’ be released from. the dams -

. within.seven days. This ensures.the dam can cope with another major rain évent: (Because the
fdam has an-auxiliary splllway, it is- unhkely that.it would collapse if the floodwaters were not- | _
. “released, but the flooding |mpacts would be worse because the floodwaters wouid be released ln ge
-an uncontrolled manner) - : : oo L

| The plan contams qU|te detalled flood release strateg:es whlch Seqwater is obliged to follow

- For releases such asis occurnng at the moment the approval strategy for Ind[wdual releases is.

‘based on the levels in Wivenhoe and Somerset, and the discharges from downstream Lockyer Ck- ‘
‘and Bremer River catchments. The aim is-to limiit total flows (including d|scharges from Wivenhoe) -

. at Mt Crosby to less'than-1900 cubic. metres per second.-In this instance, the total flows have not

......

sded to g0 to the full 1900 cubic: metres per second, -and total flows (lncludlng the d|scharge ;
~wom Wivenhoe Dami) at Mt Crosby is about 1500 cubic metres per second.. (Itis warth noting that:
) ﬂood damage in anbane commences at a total flow around 4,000 cub|c metres per second )

'lf the flood release strategles are followed, then the Queensland Government, rather than the dam
_owner, assumes legal liability for any. consequences (ThIS is of httle pract|cal srgnlfrcance in this
case, given. the ownersh|p of Seqwater) : ‘ : :

. -Please-let 'm'e Kknow if | can be of 'fu'rther assistanCe. o

:I'?egards | |

Bob_-

Bob Reilly

' "c-"-enera‘l Manager, Office of the Water Supply Re‘gUIat‘or .'.

Tetephone [

Emait: [ o |

.www.derm_.qld.qov.au

Department of Environment .and Resource Management’
 Lvi 3 41:George Street, Brisbane Q 4000

GPO Box 2454, Brisbarie Q 4001

Think B4U Print



‘1 ream of paper = 6% of a.tree and 5.4kg CO2 in the atmosphere '

La's@géts oﬁ}é4-pgpe:'é'; litre of water

-_....'--._';..'_____;';-__‘__-_‘_;__._.-_-._._____Safe Stamp__'__-.__'........:.'_._'_"__-.'.__-_-_l_'-_.___'_'---.-..-....'.._‘
Your Ant1 -Virus. Serv1ce scanned this ‘'email. It is safe from known viruses.
;uFor more 1nformatlon regardlng this. seIV1ce, please contact your service prov1der

: Important information: This ¢mail and any attached information is: mtended only for the addresseé: and may L

" “contéin confideéntial and/or pnvﬂeged informatiori. If you are not the addressee, you are notified that any.
transmission, dlstnbutlon or other use of thls 1nf0rmat10n is strictly prohlblted The. conﬁdentlahty attached
to this €mail is not wa.lved lost or destroyed by reasons of mistaken delivery to you: If you have received -
~ this'email-in error please contact the sender 1mmed1ately arid delete the material from your email system
. QLD Bulk Water Supply Authonty ABN75450239876. (Tradmg as Seqwater) Co



HOT ISSUE BRIEF!NG NOTE

{HOT ISSUE G. X Seqwater as at 14 October 2010

: Questlon R Impact of current leenhoe releases

. _I.ssu.ei- -

Impact of current leenhoe releases '1

Development of leenhoe and Somerset Dam Flood Control Manual

~ Answer:

. Seqwater is: required.to develop a Manual of Operatlonal Procedures for Flood

) Mltlgatzon at: leenhoe and Somerset Dam

| Current releases from Wavenhoe and Somerset Dam are being’ made’i in accordance .
with the. approved flood release manual. This- flood management planis signedoffby: .~

_the Dam Safety. Regulator and gazette in. accordance with the Water Supply Act

2008.: Seqwater is-required to, release in ‘accordance with the approved flood release
procedures in this manual.. The. procedures may only.be altered if warranted in the
opinioni of the Senior Flood Operatrons Engineer (SFOE). In exercising this

-discretion, must make a reasonable_ attempt to consult W|th the Chalrperson of o

Seqwater and the DG, DERM.

- The current flood release manua[ was rewewed in durlng 2009 and fi nalised in

January 2010. Segwater is required to prowde relevant catchment councils with a '

“ copy.of the flood manual and this. océurred. Councils provided with copies include

Somerset Regional CounCII Ipswrch C|ty Council- and anbane City Councn

The. tngger levels and release procedures are the same as those used to manage the

- last multr -gate release in 1999

Wivenhoe and Somerset Dam have provrded mgmf cant flood mmgatlon for this event o
reduc:ng the peak flow in- anbane by between ﬂfty to S|xty percent

-Current releases from Wivenhoe are approxrmately one-thlrd of what would naturally

come down the river without the dam in place to store ﬂood water.

Wwenhoe Dam has a 1,450,000 megalltre flood compartment More than one third
of the ‘flood compartment’ was full yesterday - holding about 500,000 ML. For -

‘comparison, this is more than the total storage capacities- of North Pine (215,000 ML),

D/10/2980

Hinze (']61 000 ML) and Baroon. Pocket (61 000 ML) dams combined.

The current release was held back untll the flood rows from the Bremer and Lockyer
had sufficiently subsided.

“The threshold for damaging floods in the Brlsbane area’is 3500 cubic metres per

second and our current releases are well below (1500 cub|c metres per second)




The Bureau of Meteorology uses mformatron from Seqwater to do modelllng
- BOM modelling. pred:cts that todays hrgh t|de (|ust before 2 30) Wlll be lower than L
-yesterdays hlgh tide. _ _ -

"{-Based on adwce fom the: BOM and its‘own’ modelmg, Seqwater does ot belleve the . R
current. releases wrll have any srgnrﬂcant rmpact in levels in the Iower Brxsbane Rwer. N

in the coming’ days

D/10/2980

The release plan does take. into account tldal mformatlon but not unt|| releases reach- ‘ :
the trigger level for- damaglng floods (3500 CUbIC metres per second)

'- Seqwaters Flood Operatlons Centre was actlvated over. the weekend and will

perate 24 hours a day untll the end of the event (expected around next Tuesday)

The Flood Operatlons Centre wrll contlnue to adwse local and emergency authontses -

on. potentlal |mpacts downstream as a restit of the. gated dam releases






V'Barry Dennlen

 From: Cothensen_'-'
“Sent: . : - Thursday, 14 October 2010 11:45 AM

CTor P Barry Dennien " . ' T
Subject: o . _Fwd URGENT Proposed Communlty Sennce Announcement

‘Sorry Barry"!

. Colin Jensen T -
. Chief Executive Offlcer
Brisbane City Council’ u' ' s
. GPO Box 1434 | Brisbane. Qld 4001
Level 23, Brisbane Square | 266 . George Street Brlsbane, Qld 4000

" Phone:
‘Emall

24 C011n Jénsen 14/10/2010 11: 38 am. >>>
‘Barry & Peter f . ,

(c, discussed wlth Barry,HI would like BCC. to issue a Communlty Serv1ce Announcement that
reduces .the extent of the’ expected minor. flooding. as predlcted by Counc11 yesterday
' afternoon, and the extent of that Floodlng . ,

Our updated mode111ng based. on-. the actual releases “From wlvenhoe overnlght (as compared
with our modelling yesterday of 1500 m3/s release

- which did not commence unt11 8. 99 today) is predlctlng a 1 4AHD event (rather than
1, 7AHD) . .

I would like to issue this to. make the noon news and seek your 1nput urgently I seek to
‘ensure that BCC continues to: pu1b11ca11y support SEQNater s release’ strategies, show this
as a proactlve managemént plan, and possib; ly also state that the reléases are necessary
to maintain flood m1t1gat10n capac1ty for future ralnfall (not yet added -the last)

“You response and 1nput 1S‘apprec1ated

Regards
: ((,-in.
.DRAFT CSA RELEASE FOLLONS

Flooding risk reducéd due to decreased water output October 14, 2010

Brisbane City Council ‘has been advised that Seqwater is continuing to monitor and manage’
the output of water being released from Wivenhoe Dam and its-impact‘downstream.

As a result, less water was released overnight and this is expected to reduce the hlgh :
tide peak which is due at Brisbane Bar at 2.23pm, by up to 38@mm. . This high tide is now

expected to be similar in helght to a usual Spring Tide with the associated levels of
minor flooding. :

This will limit the possible flooding risk today to only a handful of locations across the
.city on the high tide peak. No flooding of habitable areas in residential properties is
expected.

The revised list of locations that may possibly be impacted by minor street flcoding are:
1



A -

._Re51dents can flnd out where floodlng may-. occur from creeks, rlvers and storm t1des by
downloading the" Flood Flag map for:their suburb. Thesé maps are. free- for download and ane
available from Council’s web51te at www brlsbane gld gov au/floodw1se B

:Sandbags are avallable for re51dent5 to colleqt at the Follow1ng locatlons today

e . Darra Works Depot, Shamrock Rd, Darra-

e Mornlng51de Works Depot Redfern Street, Morn1ng51de

L. Newmarket SES, Depot wllston Rd Newmarket (1n carpark off
‘Ernéton- Street) :

N Zillmere Works Depot ]ennlngs St lelmere
:".For moré:informatiOn,:phone,Counc1l on 3493 88881
';ENDSJ’

) Medla Contact (not for publlcatlon)
“.Lisa Martin : .
Media Officer -

Colin Jensen

Chlef Executive Officer

.Brlsbane City Counc1l

GPO ‘Box 1434 | Brisbane Qld 4@01

Level 23 Brisbane Square | 266 George Street Brlsbane, Qld 4@60 '
Phone

Emall

*********************#************************************************

(;ﬂ. This message has passed through an. 1nsecure network

Pleasé direct-all enquiries to the message author.
**********************************************************************

S . AT
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" Barry-Dennien

" From:

© sent: T57AM. -
. Tor BanyDenmen
" Subject: : roposed Commumty Serwce Announcement
~ Colin

‘ From discussions- wlth SEQ water I think there :is dlspute that any less- volume has beenlx.;_”
.. released from wlvenhoe Can you" get Facts From Peter B on this? :~ L

—---= Orlglnal Messa g .-----
From: Colin Jensen
To: Ken Smith
Sent: Thu Oct 14 11: 49; 26 2016 ‘

Subject Fwd URGENT - PropOSed Communlty SePV1ce Announcement o

> Ken

G;;fst DraftvCSALfOIIONSf:JI discussed some suggestions. with Barry for his consideration "
~ that are not in this draft. Happy for any urgent input you care to supply. Will supplly "
the final to all when done - C ST ‘ ' S

Regards

Colin Jenseén

.Chief Executlve ‘Officer

Brisbane City: Counc11 _

GPO Box 1434 '} Brisbane Qld 4661

Level 23, Brisbane Square | 266 Geonge Street Brlsbane, Qld 4000
-Phone:
Email:

~ >»>»» Colin Jensen 14/10/2010 11: 44 am >>>
Sorry Barry LI

_-in Jensen
Chief Executive Officer
‘Brisbhane City Council :
GPO Box 1434 | Brisbane Qld- 4001
Level 23, Brisbane Square | 266 George Street Brlsbane, Qld 4900
Phone:
Email;

>>>.Colin Jensen 14/18/2010 11:38 am >>>
Barry & Peter

As discussed with Barry, I would like BCC to issue a Community Service Announcement that
reduces the extent of the expected minor flooding as predlcted by Council yesterday
aFternoon, and. the extent of that floodlng |

Our updated modelllng based on the actual releases from wlvenhoe overnight (as compared
with our ‘modelling yesterday of 1588 m3/s’ ‘release

--which did not commence until 8. 00 today) is predlctlng a 1. 4AHD event (rather than
1.7AHD)

I would like to issue this to make the noon news and seek.your input urgently. I seek to
ensure that BCC continues to puiblically support SEQWater's release strategies, show this
: 1



- 7as a proactlve management plan, and’ p0551b ly also state that the releases are necessary
"to ma1nta1n flood mltlgatlon capaclty for Future ra1nfall (not yet added the last)

lYou response and 1nput 1s apprec1ated
'Regards

'i,Colln -"5

DRAFT. CS. RELEASE Fot-zow_‘sﬂ_ -

.::Floodlng risk reduced due to- decreased water output October 14 2010

'_Brlsbane Clty CounC1l has been adv1sed that- Seqwater is cont1nu1ng to. mon1tor and manage
"frthe output of water belng released from: w1venhoe Dam and its 1mpact downstream

' -As a result less water was released overn1ght and thlS is- expected to reduce the h1gh _ ‘
Ie peak whlch 1s ‘due. at Br1sbane ‘Bar_ at 2. 23pm, by up to. 300mm. Thls high tide is now -
(_ Apected to be: 51m11ar in he1ght to a usual. Spr1ng T1de w1th the assoc1ated levels of o
~minor floodlng . , . : .

Th1s wlll l1m1t the p0551b1e floodlng rlsk today +to only a handful of locatlons ‘across the
city on the h1gh tide peak No flooding of hab1tab1e areas in res1dent1al propert1es is.
, expected : . N

The rev1sed 11st of locat1ons that may poss1bly be 1mpacted by m1nor street Floodlng are
.- TBA : .- : : :

: Re51dents .can-find out where Floodlng may occur From creeks, rivers. and storm tides by
.downloading the Flood Flag map for their suburb. These maps are free for download and are
‘ava1lable from Counc1l’s web51te at www.brisbane.ald.gov. au/floodwlse ' ,

Sandbags ‘are avallable for res1dents to collect at the Followlng locatlons today
e  Darra Works Depot, Shamrock Rd, Darra : :
. Mornlng51de Works Depot, Redfern Street, Mornlngslde
© .- ‘Newmarket SES- Depot wllston Rd," Newmarket (in carpark off
é;dieton Street)
. Zillmere- Works Depot, Jennings St,hZillmere

lFor'morelinformation, phone,Council on 3403 .8888.
~ -ENDS-
Media Contact (not for publlcat1on)

Lisa Martin
Media Officer

Colin Jensen
Chief Executive Officer



Brlsbane C1ty Counc1l

GPO Box 1434 | Brisbane Qld 4991 A : ' o
Level. 23, Brlsbane Square .} 266 George Street Brlsbane, Qld 4666 '
Phone: | S
Email;

5_**********************************************************************

Th1s message has’ passed through an insecure ‘network-.

_ ‘Please, diréct ‘all enguiries.to the message author.- _
**********************************************************************

This ema11 is 1ntended only for the addressee Its use 1s 11m1ted to that 1ntended by the
: author at the t1me and 1t is not. to be dlstrlbuted without the author s.consent.

-Unless otherwlse stated the State of Queensland accepts no: 11ab111ty for the contents of .
this email except where subsequently confirmed in writing. The opinions expressed in this.
" email are ‘those of the. ‘author and do not necessarlly represent the. views of ‘the ‘state of
'Queensland Thls ema11 1s confidentlal and may be subject to a c1a1m of legal pr1v1lege

you have recelved thls ema11 1n error, please notlty the author and delete thls message
1mmed1ate1y ' ' - :






[t

‘Barry Dennien "

From: - . o GeoffStead

Sent:. ' ‘. Thursday, 1 ' :
To: . - .. . Michael Lyons; Barry - Denmen Dan Splller W
Ce: - . . - .- ! . " Megan Saunders; Lance McCailum; Tim Watts -

Subject: S 'URGENT MEDIA RELEASE HOLD ~ :

. Hi alE I have been advised that SEQWater shouid.not approve or send out any Jomt release on the river: Ievel th|s
_ afternoon W|thout prior approval from the Premler’s Department or Mmrster Robertson S offce Thanks Geoff :

From' Mlchae! Lyons [mailto

‘Sent: Thursday, 14 October 2010-11: 46 AM
To: Geoff Stead -

SubJect. FW: Copy of media release
Importance ngh

(@

From: SEQWGM Medla

Sent: Thursday, 14.October 2010 11: 16 AM

To: Dan Splller ‘Barry Dennien; SEQWGM Communlcatlons Staff
Subject: FW: Copy of medla release -

Importance H:gh

. Hi Alelsha,

As d:scussed thls was the wordmg we were fooking at puttmg out stllI conf iIrming what Iocat|ons may be affected
now-the risk is’ reduced. Below is my normal day to day contacts but for the next couple of days, best number-to
get one of the media team on tsh R . ,

Brisbane Clty Councﬂ has been adv1sed that Seqwater is contmumg to momtor the output of water belng _
released. from Wivenhoe Dam and-its impact downstream. : '

( ~ a result; output has been reduced and this is expected to reduce the hlgh t1de pea.k which is dué.at
(_u.tsbane Bar at 2. 23pm by up to 300mm. : :

This will reduce the p0351b1e ﬂoodmg risk today to oniy a handful of locatlons across the city on the hlgh
- tide pea.k : : S

The revised_list.of 'locatiOns;that may possibly be impacted by minor street flooding are:
» TBA - .

Residents can ﬁnd out where flooding may occur from creeks, rivers and storm tides by downloadlng the
Flood Flag map for their suburb. These ‘maps are free for download and are available from Council’s.
-website at WWW. brisbane.qld:gov. au/ﬂoodw1se o

Sandbags are available for re51dents to collect at the followmg locatlons today
. ‘Darra Works Depot, Shamrock Rd, Darra ‘
. - Morningside Works Depot, Redfern Street, Mommg51de
. Newmarket SES Depot, Wilston Rd, Newmarket (in carpark off Emeton Street)
N Zillmere Works Depot Jennings St, Zillmere

For more 1nf0nnat10n, phone Councll on 3403 8888.



Llsa Martln
" Media Offi cer, Marketlng and Communlcatlon [ Marketmg and Communlcatlon Branch
Corporate ‘Strategy Office | _ BRISBANE CITY-COUNCIL . -
 Brisbane Sejuare | Level 19, 266 George: Street Brlsbane Q!d 4000

-Phone

matl

Web g [{www bnsbane gld gov au[

Facebook tt|:_) [[www facebook com[anbaneCrggCounc

>>> SEQWGM:Media —13/10/2010 4 31 05 pm e

Hi Lisa.

As drscussed can you please forward me'a copy of the med:a release you have rssued thts afternOOn regardmg

(Qn an ks'

-VAIelsha Coote

Semor Media Ad\nsor ,
SEQ Water Grid Communications Umt
Ernai‘l‘

 Visit: Level 15, 53 Albert Street Brisbane
Post: PO Box 16205, City East.QLD. 4002

“ABN: 14783317 630

-_., Please ;onside,r_the environment before. printing th'is.emai._t.‘ tt takes 10 litres of water to make one sheet'of A4'pape'r.: SR

This emau together with any attachmenis. is infended for the named- reciprem(s) only; and may contain prwrieged and, conﬁdentldl information. You

understand that any privilege or confidentiality attached to'thls message is not waived, lost or destroyed because.you have lecewed thig message in errar,

“celved in ‘error, you are asked to mforrn the sender as quickly as possrbie and delete this emall and any coples of {His Trom your compuler sysiern

AOTK..
. not an inlended recipient of this email, you must not copy, dmtrlbute or mke -any actlon(s} that relies on [t any form of dlsclosure modarcdtlon d|stnbut10n

-and/or publication of this email is also prohibited.

While gl care has been {zken. the SEQ Waler Grid Manager dlsclarms all liability for loss or damage.iv pereor: or properly arlsmg from tl-_us message being
infecled by a corputer virus or olher centamination. Unless stated otherwise, this email represents oraly the vrews ofthe sender and not the views. of the ]

SED Water Grid Manager and/or the Queens!and GuvernmenL

‘This message has passed through an insecure network.
Please direct all enquiries to the message author.

. This message has passed through an-insecure network.
Please direct all enquiries to the message author

"This email, tagether with any attachments, is intended for the riamed reciplent(s) only; and may cosntain privileged anﬂ 'conﬁidenﬁal information. You -
" .understand that any privilege or confidentialily attached to this message is not-waived, lost ar destroyed because you have received this message in error.
i received in error, you are asked to inforen the sender as quickly as possible and delete this ernail and any copies of this from your computer system
network.

if not an intended recipient of this email, you must not copY, distribute or take any acli ion{s}) 1hat relies on if; any form of dx:closure modlﬁcatron distribution:

and/or publication of ihis email is also prohibited.
While all care has boen taken, the SEQ Water Grid Manzger disclairns all liability for less or darmage te person or property afising from this message being

AN






Suzie Emery

Subject: FW: URGENT - Proposed Community Service Announcement

From: Michael Lyons
Sent: Thursday, 14 October 2010 12:09 PM
To: Geoff Stead; ken.smith

Cc: Barry Dennien
Subject: FW: URGENT - Proposed Community Service Announcement

As reviewed by seqwater and SEQWGM

From: Peter Borrows W
Sent: Thursday, 14 October W05 P
To: Michael Lyons; Barry Dennien

Cc: Mike Foster; Peter Borrows
C‘Subject: RE: URGENT - Proposed Community Service Announcement
Lo

Regards, Peter.

Peter Borrows
Chief Executive Officer
Queensland Bulk Water Supply Authority frading as Seqwater

Ph
Level 3, 240 Margaret St, Brisbane City QLD 4000

PO Box 16146, City East QLD 4002
Website | www.Seqwater.com.au

C]-'rom: Michael Lyons
Sent: Thursday, 14 October 2010 11:50 AM
To: Barry Dennien

Cc: Peter Borrows; Mike Foster
Subject: RE: URGENT - Proposed Community Service Announcement

From: Barry Dennien
Sent: Thursday, 14 October 2010 11:47 AM

To: Michael Lyons
Subject: Fwd: URGENT - Proposed Community Service Announcement

Regards
Barry Dennien

Begin forwarded message:



From: Colin Jensen
Date: 14 October 2010 11:44:54 AM AEST

To: Barry Dennien
Subject: Fwd: URGENT - Proposed Community Service Announcement

Sorry Barry !

Colin Jensen

Chief Executive Officer

Brisbane City Council

GPO Box 1434 | Brisbane Qld 4001

Level 23, Brisbane Square | 266 George Street, Brisbane, Q1d 4000

Phone;
Email;

Colin Jensen 14/10/2010 11:38 am >>>
Barry & Peter

As discussed with Barry, I would like BCC to 1ssue a Community Service
Announcement that reduces the extent of the expected minor flooding as
predicted by Council yesterday afternoon, and the extent of that

flooding

Our updated modelling based on the actual releases from Wivenhoe
overnight (as compared with our modelling yesterday of 1500 m3/s release
- which did not commence until 8.00 today) is predicting a 1.4AHD event
(rather than 1.7AHD)

1 would like to issue this to make the noon news and seek your input
urgently. I seek to ensure that BCC continues to puiblically support
SEQWater's release strategies, show this as a proactive management plan,
and possib;ly also state that the releases are necessary to maintain

flood mitigation capacity for future rainfall (not yet added the last)

You response and input is appreciated
Regards

Colin

DRAFT CSA RELEASE FOLLOWS

Brisbane City Council has revised its flooding risk assessment.

Brisbane City Council, the Bureau of Meteorology and Seqwater are continuing to monitor
the output of water being released from Wivenhoe Dam and its impact downstream.

The most recent data available confirms earlier advice that the possible flooding risk today
will be minimal.

The high tide 1s now expected to be similar in heightto a

usual Spring Tide with the associated levels of minor flooding.
2



This will limit the possible flooding risk today to only a handful of
locations across the city on the high tide peak. No flooding of
habitable areas in residential properties is expected.

The revised list of locations that may possibly be impacted by minor

street flooding are:
e TBA

Residents can find out where flooding may occur from creeks, rivers and
storm tides by downloading the Flood Flag map for their suburb. These
maps are free for download and are available from Council’s website at
www.bnisbane.qld.gov.au/floodwise

Sandbags are available for residents to collect at the following
locations today:

e Darra Works Depot, Shamrock Rd, Darra

e Morningside Works Depot, Redfern Street, Morningside

e Newmarket SES Depot, Wilston Rd, Newmarket (in carpark off
Emeton Street)

o Zillmere Works Depot, Jennings St, Zillrnere

For more information, phone Council on 3403 8888.

-ENDS-

Media Contact (not for publication):
Lisa Martin
Media Officer

Colin Jensen

Chief Executive Officer

Brisbane City Council

GPO Box 1434 | Brisbane Qld 4001

Level 23, Brisbane Square ! 266 George Street, Brisbane, Qld 4000

This message has passed through an insecure network.
Please direct all enquiries to the message author.

This email, together with any atlachments. is intended for the named recipieni(s) enly; and ray contain privileged and confidential infermation. You
undersland thal any privilege or conlidentality allached to this message is not waived. losl or desiroyed because you have received Lhis message in error. If

3



received in error, you are asked {o inform the sender as guickly as possible and delele this email and any copies of this from your computer system network.
If not an intended recipient of this email, you must not copy, distribute or take any action{s) that relies on ii; any form of disclosure, modification, distribution

andlor publication of this ernail is also prohibited.
While all care has been taken, the SEQ Waler Grid Manager disclaims all liability for toss or damage to person or property arising from this message being

infected by a computer virus or other contamination, Unless stated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager and/or the Queensland Government.
——————————————————————————————— Safe Stamp-———--—"-—----— -

Your Anti-virus Service scanned this email. It is safe from known viruses.

For more information regarding this service, please contact your service provider.
Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.

QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

This email, together with any altachments, is intended for the named recipient{s} only; and may contain privileged and confidential information. You

understand that any privilege or confidentialily attached to this message is not waived, lost or desiroyed because you have received this message in ervor. If

received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not cepy, distribute or take any action(s) that relies on it; any form of disclosure, medification, distribution

andfor publication of this email is alsc prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or darmage to person or property arising from this message being
" -fected by a compulter virus or other contamination. Unless stated ctherwise, this email represents only the views of the sender and not the views of the

EQ Water Grid Manager and/or the Queensland Government.

This email has been scanned by the MessageLabs Email Security System.
For more information please visit http://www.messagelabs.com/email
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Barry Dennien

From: Geolf Stead

Sent: Thursday, 14 October 2010 12:12 PM
To: Michael Lyons; Barry Dennien
Subject: FW: release figures

Hi, Mike mentioned this morning that output may have been increased from Wivenhoe today.
Can I get the situation and figures please and the projection for tomorrow asap. Thanks, G

From: Megan Saunders

Sent: Thursday, 14 October 2012 12:09 PM
To: Geoff Stead

Cc: Nicole Scurrah

Subject: release figures

Hi,
v 7
“’(; welieve the BCC want to try and say flooding risk reduced due to
(n,zreased water output.

I understand that water output has not decreased?

Can we get the figures asap to demonstrate?

This email, together with any attachments, is intended for the named recipient(s) only;
and may contain privileged and confidential information. If received in error, you are
asked to inform the sender as quickly as possible and delete this email and any copies of
this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is alsc preohibited.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the Queensland Government.

‘Please consider the environment before printing this email.






N

Barry Dennien

G —
Sent: : . Thursday, 14 October : S

From o . 7
To:: Barry Dennien; Reilly 'Bc'ib_; Allen Peter. .
Subject. ‘ o Brisbane River-Flood Models. . = - . AR
Attachments: image001.jpg; image002.png .

S

‘Regards, Peter,

Peter Borrows
Chief Executive Officer : ' '
' Queensiand Bulk Water Supply Authoraty tradmg as Seqwater

_ smwater

WATER FOR uFE'

. ty.
PO Box 16146, City East QLD.4002
Website | www, seqwater.com.au -

From' Rob Drury
: Sent. Thursday, 14 October 2010 12: 25 PM
‘To: Peter Borrows

Sub]ect FW: Dlscu55|ons from this mornlng

Peter
Comments as per this mornlng

Rob
C ert Drury o
( 4m Operations Manager

. vater Delivery
Queensland Bulk Water Supply. Authorlty trading as Seqwater

Sw:rnmmg in weirs
ﬂowmg water i

segwalter

" WATER FOR LIFE

Wivenhoe Dam, Brisbane valiey Highway, via Fernvale ustralia ,

PO Box 37, Fernvale QLD 4308
Website | www.segwater.com.au




" From: Rob, Drury .
:Sent' Thursday, 14 October 2010 11:42- AM

. . Ce: 'ken. morrl ]ames charalambous_
SubJect. Dlscussmns from this- morn:ng I . .
: As we d:scussed th|s mormng, we agreed on'the foIIowmg pomts _ s

. Brrsbane Cnty Counc:l Seqwater and:the Bureau of Meteorology do not have any dlsagreement on the :

o jtechmcal assessment of river |evels or models to determlne those Ievels e : .

el Results of those: assessments do not show that there should be an\ﬁ roodnng in the Brlsbane area however
. :Brrsbane City. Counc:l have undertaken precauttonary actlons to ensure procedures are.in pIace in case of
L any unexpected tmpacts : I : S
~ e BCC, Seqwater and the BoM are contmunng sha ring of- data and mformatlon and wnll contmual!y |mprove th:s

' '_-_for future events.
' R—o'bA B
F‘obert Drury

@ nOperatlonsManager S e It 1
\/aterDelavery o ' : R T

Sw:mmmg in: weirs andd
‘flowing water isFAT -

' j Sedwater

WATER FOR Ll‘-" ’

Ph
Wivenhoe Dam, Brisbane Valley Highway, via Fernvale Australia
PO Box 37, Ferhvale QLD 43086

Website | www segwater.com.au

<

Important information: Thls emall a:nd any attached information is 1ntended only. for the addressee and may
- contain corifidential and/or pnvﬂeged information. If you are not the addressee, you are notified that any -
transmission; distribution; or other use of this information is strictly proh1b1ted The conﬁdentla.hty attached
‘to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received - -
this email in error please contact the sender immediately and delete the material frorn your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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"Barry Dennien .

From: ... - = Geoff Stead
~gSent RV UR . Thursday, 14 Octobér 32
.~ Toz- - . - . BaryDénnien; Mlchael Lyons :
B Subject .~ FW:URGENT - Proposed Communlty Ser\nce Announcement

‘Attachments: =~ . |mage001 png.

' ‘Hi 'guys} _be!ow is'the dir.ec_tion from ,the Prem’s Ehed’ia-unit. Th,e'joint release_sh‘ou]‘d not go‘a_head.-G E

_* From: Megan Saunders CLone

- Septr Thursday, 14 October 2010 12 29 PM

" To: Geoff Stead; Nicole Scurrah -

- €cé-Lance McCalliim; Tim Watts; Ken Smlth . '
SubJect. RE URGENT Proposed Communlty Serwce Announcement

, ,._There should be no Jomt release between BCC and SEQ water BCC needs to |ssue |t’s own explanatlon Cheers,
‘ -'Megan : .

é om: Geoff Stead s ' '
'Sent: Thursday, 14 October 2010 12 20 PM
. Toi'Nicole Scurrah; Megan Saunders
- Cc Lance McCallum; Tim Watts
rSub]ect Fw: URGENT Proposed Communlty Serwce Announcement

. Hi, SEQwater are in the bellef that Ken Smtth’s tnvolvement in- the wordlng ofthe release below is Prem s Dept
o -approval i-have been adwsed by Megan and. Lance that the Premier doesn't want anyjomt release to go out..
: .SEQwater are holdmg at the moment Can Iget d|rect|on please. G

'Fron':i: Michae[ Lyons
_ Sent: Thursday, 14 October 2010 12:09 PM
© To: - Geoff Stead; ken.smit
‘Cc: Barry Dénnien
_ SubJect FW URGENT - Proposed Communlty Service Announcement

As 'reyie.wed by seqwater and.SEQWGM

From: rte oo [
Sent: Thursday, 14 October 2010 1205 PM
To: Michael Lyons; Barry Dennien : o

Cc: Mike Foster; Peter Borrows
- Subject: RE: URGENT - Proposed Community Service Announcement

" - Regards, Peter.

‘Peter Borrows -
Chief Executive Officer . -
' QUeensIand Bu]k Water Supply Authority tred.fng as Seqweter

seewater

WATER FOR LIFE

~ I




Level 3,.240 Margaret St Brtsbane City QLD 4000

' PO Box 16146, City East QLD 4002
. Webs:te | www seqwater com. au ,

From Mrchael Lyons
Sent: Thursday; 14 October 2010 11 50 AM
‘To: Barry Dennien .
" Ces-Peter Borrows, ‘Mike Foster o ' o T
‘-Sub_]ect. RE URGENT Proposed Commumty Seche Announcement

. From: Barry Dennlen R '
Sent: Thursday, 14 October 2010 11 47 AM.

T OMIENAEHYONS - b oo i s e e g

Sub_]ect Fwd URGENT Proposed Commumty Serwce Announcement R o '

¢

gards :
SalTy. Dennlen

' Bej gin for.warded- message: B |

o Date: 14 October2010 ll 44 54AMAEST

From: Colin Jensen

To: Batry Dennie ‘
Sub]ect Fwd URGENT Proposed Communlty Servu:e Announcement

Sorry Barry .

Colin Jensen - o
Chief Executive Officer

‘Brisbane City Council
“GPOBox 1434 | Brisbane Qld 4001

Level 23, Brisbane Square | 266 George Street anbane Qld 4000

~ Phone:

Email:

Colin Tensen 14/10/2010 11:38 am 5>> - -

‘Barry & Peter |

As dlscussed with Bany I would like BCC t6 issue a Commumty Service -

~ Announcement that reduces the extent of the expected minor flooding as

predicted by Council yesterday afternoon, and the extent of that

-ﬂoodmg

Our updated model'lmg based on the actual releases from Wwenhoe
overnight (as compared with.our- modelling yesterday of 1500 m3/s release

"~ which did not commence until 8. OO today) is pI'CdlCtlI‘lg a 1.4AHD event

(rather than 1.7AHD)

I wouldilike to issue this to miake the noon news and seck your input
urgently. I seek to erisure that BCC continues to puiblically support

- SEQWater's release strategies, show this as a proactive management plan,

and possib; ly also state that the releases are necessary to maintain
2

g4



B ﬂood rmtlgatlon capac:ty for future ramfall (not yet added the last)

You response and lnput 1is apprec1ated

o Regards

' Colin’

~ DRAFTCSA RELEASE FOLLOWS -

' BrisbaneCity Council‘ha's- revised its ﬂooding risk aSsessment '

Brisbane City Councﬂ the Bureau of Meteorology and’ Seqwater are contmumg to monitor
the output of water bemg released: from Wivenhoe Dam and 1ts 1mpact doWnstream = '

The most recent data avallable conﬁrms earller advzce that the p0551ble ﬂoodmg nsk today -

wﬂl be m1n1ma1

The high tide is now expected to: be sum]ar in heIght to a
usual Sprmg Tide with the assocmted levels of minor floodmg

This will limit the p0351ble ﬂoodmg risk today 1o only a- handfu] of -
locations across the city. on the “high t1de peak. No- floodlng of

- habitable : areas in re51dent1al pr0pert1es is expected

The revised list of locatlons that rnay posmb]y be 1mpacted by mtnor

street flooding are:
e TBA

~ Residents can find out where flooding may occur from creeks, rivers and -

storm tides by download:ng the Flood Flag map for their suburb. These
maps are free for download and are available from Counml 5 websne at

www.brisbane, gld gov au/ﬂoodw1s

Sandbags are ava11able for res1dents to collect at the followmg
locations today: . -

e Darra Works Depot, Shamrock Rd Dana )
e Momingside Works Depot, Redfern Street, Morningside

- ® Newmarket SES Depot, W1Iston Rd, Newmarket (in carpark off-
. Emeton Street)

e Zillmere Works Depot, Jennings St Z1Ilrnere

" For more 1nfonnat10n,.pho_ne Council oni 3403 8888.
 -ENDS-

‘Media Contact (not’ for pubhcatlon)
. Lisa Martin -

Media Officer




'Cohn Jensen A

. Chief Execiitive Ofﬁcer

Brisbane City Council

GPO Box.1434 | anbane Qid- 4001 ‘ L

__Level 23, Brisbané Square | 266-George Street Br1sbane Qld 4000

g **********************************************************************

ThlS message has passed through anr insecure network

o Please direct-all enguiries to the message author. - :
(gi‘ _ **********************************************************************

" This email together with any atiachments is mtended for the named recrplent(s) only and’ may contaln pnvaleged dnd conf’denhai |nformat|o-1 You

understanu thatany privilege or contidentiality attached to this message Is not waived, lost or destioyed because you have received this message in grror, !f .

received i in error, you ate asked to infurm the sernider as quickly as'possible and delete this'emait and. -any copies of this from your computer. system netwark
Ifnot anintended recipient of this émait. you must not copy, d|stnbule ar take any acuon s) that relies Dn :t any ferm, of dlsc.losure modrﬂtatlon dsstnbulmn
-andior publication of this-email is also prohibited.

YWhile all care. has heen taken, the SEQ Water Grid Manager dlsr.[azms all laablhty tur loss.or damage to- person or pmperly ansmg frorn this message benng
infected by a compuler vinus or other contamination. Unless stated. othenmse thl'—‘ emall represents only lhe views of the sender and not. the' wews of the B
SEO Water: C.:rid rv‘enager andlorlhe Queensland Gaverniment.. . . i B L e w
-_---_...__..-____'....;.....‘ __________ : ._...._Safe Stamp_.'_...."___.i.__._._____..._-;__.._..._...____;_;._.._l T

Your Antl v1rus Serv1ce ‘scanned this emall ‘It is safe from- known v1ruses
‘For more information regarding this service, please contact your service prov1der.

. Important information: This email and any attached mformanon is intended only for the addresses and 1 may-

- -contain conﬁdentlal and/or privileged- 1nformat1on Ifyoul aré not.the addressee, you are notified ‘that any
transmlssmn, distribution, or other use of this 1nformat10n is strictly prohibited. The conﬁdentlahty attached
to this emall is not waived, lost or destroyed by reasons of mjstaken delivery toyou. If you have receWed
this email in error please contact the sender immediately and deIete the material from. your ema1l system
OLD Bulk Water Supply Authonty ABN75450239876 (Trad1ng as Squater) - Do

This emalf fogether with any attachrnents is intended for the named rec:ment(s} only, and may contain prw:leqed and confidential :nformaimn You .
understand that any. privilege or cnnrdentlallty attached to this message.is not waived; lost or destroyed because you have regeived th|s message inerror. If
received in error, you are asKed to inform the sender as gujckiy as posslble and gelete. this .emal ‘and any copies ofthls fram yous computer system network.
tfnotan intended recrplent of this-emait,.you must not copy. distribute or take any acfion(s) that relies onit; any form of disclosure, madlfcatson dlstrlbutlon

_ andfor publication of this email is also prehibited,
While all care’has been taken, the SEQ Water Grid Manager dlsclalms all liability for loss prdamage to perscn or property arising from this message bemg
infected by a computer virus or ather contamination. Unless stated otherwise, this emall représenis only the views of the sender and ot the views of the™
SEQ Water Grid Manager and/or the Queensiand Government,

“This email, together with any attachments, is inténded for the. named rec1p1ent(s)

only; -and may contain privileged and confidential 1nformatlon If received in error,
‘you are asked to inform the serider as quickly as posslble and delete thls email and
any coples of thls from your computer system network. :

'If not an’ lntended recipient of this email, you. must not copy, distribute or,take}any
-actlon(s) that .relies on it; any form of disclosure; modlflcatlon, distribution ‘and
/or publlcatlon of thls email is- also prohlblted : '

Unless stated otherw1se, thls emall represents only- the views of the sender and not
the views of the Queensland Government. .

Please consider tne environment'before printing this email.
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Suzie Emery

Subject: FW: URGENT - Proposed Community Service Announcement [MCR-W FID1884529]

From: Ken Smit

Sent: Thursday, 14 October 2010 12:51 PM

To: Barry Dennien

Subject: Fw: URGENT - Proposed Community Service Announcement

See below

From: Megan Saunders

To: Geoff Stead : Nicole Scurrah
Cc: Lance McCallum s Tim W_
Ken Smith

,C-Sent: Thu Oct 14 12:28:52 2010

.3ubject: RE: URGENT - Proposed Community Service Announcement

There should be no joint release between BCC and SEQ water. BCC needs to issue it’s own explanation. Cheers,
Megan

From: Geoff Stead

Sent: Thursday, 14 October 2010 12:20 PM

To: Nicole Scurrah; Megan Saunders

Cc: Lance McCallum; Tim Watts

Subject: FW: URGENT - Proposed Community Service Announcement

Hi, SEQwater are in the belief that Ken Smith’s involvement in the wording of the release below is Prem’s Dept
approval. | have been advised by Megan and Lance that the Premier doesn’t want any joint release to go out.
SEQwater are holding at the moment. Can | get direction please. G

Sent: Thursday, 14 October 2010 12:09 PM
J0: Geoff Stead; ken.smith@premiers.gld.gov.au

Cc: Barry Dennien
Subject: FW: URGENT - Proposed Community Service Announcement

As reviewed by seqwater and SEQWGM

From: Peter Borrow

Sent: Thursday, 14 October 2010 12:05 PM

To: Michael Lyons; Barry Dennien

Cc: Mike Foster; Peter Borrows

Subject: RE: URGENT - Proposed Community Service Announcement

Regards, Peter.

Peter Borrows

Chief Executive Officer

Queensland Bulk Water Supply Authority trading as Seqwater

1
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WATER FOR LIFY

!E‘VE‘I !, !!! |! argarel !I, !ns!ane !Ily !!! !!!!

PO Box 161486, City East QLD 4002
Website | www.segwater.com.au

From: Michael Lyons
Sent: Thursday, 14 October 2010 11:50 AM

To: Barry Dennien

Cc: Peter Borrows; Mike Foster

Suhject: RE: URGENT - Proposed Community Service Announcement

From: Barry Dennien
Sent: Thursday, 14 October 2010 11:47 AM

To: Michael Lyons
C ‘Subject: Fwd: URGENT - Proposed Community Service Announcement

Regards
Barry Dennien

Begin forwarded message:

From: Colin Jensen
Date: 14 October 2010 11:44:54 AM AEST
To: Barry Dennien
Subject: Fwd: URGENT - Proposed Community Service Announcement

Sorry Barry !

Colin Jensen
C Chief Executive Officer
' Brisbane City Council
GPO Box 1434 | Brisbane Qld 4001
Level 23, Brisbane Square | 266 George Street, Brisbane, Qid 4000
Phone;
Email:

Colin Jensen 14/10/2010 11:38 am >>>
Barry & Peter

As discussed with Barry, I would like BCC to issue a Community Service
Announcement that reduces the extent of the expected minor flooding as
predicted by Council yesterday afternoon, and the extent of that

flooding

Our updated modelling based on the actual releases from Wivenhoe
overnight (as compared with our modelling yesterday of 1500 m3/s release
- which did not commence until 8.00 today) is predicting a [.4AHD event
(rather than 1.7AHD)



I would like to issue this to make the noon news and seek your input
urgently. I seek to ensure that BCC continues to puiblically support
SEQWater's release strategies, show this as a proactive management plan,
and possib;ly also state that the releases are necessary to maintain

flood mitigation capacity for future rainfall (not yet added the last)

You response and input is appreciated
Regards

Colin

DRAFT CSA RELEASE FOLLOWS

Brisbane City Council has revised its flooding risk assessment.

Brisbane City Council, the Bureau of Meteorology and Seqwater are continuing to monitor
the output of water being released from Wivenhoe Dam and its impact downstream.

The most recent data available confirms earlier advice that the possible flooding risk today
will be minimal.

The high tide is now expected to be similar in height to a
usual Spring Tide with the associated levels of minor flooding.

This will limit the possible flooding risk today to only a handful of
locations across the city on the high tide peak. No flooding of
habitable areas in residential propertics is expected.

The revised list of locations that may possibly be impacted by minor

street flooding are:
e TBA

Residents can find out where flooding may occur from creeks, rivers and
storm tides by downloading the Flood Flag map for their suburb. These
maps are free for download and are available from Council’s website at
www.brisbane.qld. gov.auw/floodwise

Sandbags arc available for residents to collect at the following
locations today:

e Darra Works Depot, Shamrock Rd, Darra

e Morningside Works Depot, Redfern Street, Mormingside

e Newmarket SES Depot, Wilston Rd, Newmarket (in carpark off
Erneton Street)

e Zillmere Works Depot, Jennings St, Zillmere

For more information, phone Council on 3403 8888.
-ENDS-

Media Contact (not for publication):



Lisa Martin
Media Officer

Colin Jensen

Chief Executive Officer

Brisbane City Council

GPO Box 1434 | Brisbane Qld 4001

Level 23, Brisbane Square | 266 George Street, Brisbane, Qld 4000
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This message has passed through an insecure network.

Please direct all enquiries to the message author.
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This email, logether with any attachments, is intended for the named recipient{s} only; and may contain privileged and confidential information. You
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. I
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network.
If not an intended recipient of this email, you must not copy, distribute or {ake any action(s} that relies on it; any form of disclosure, modification, distribution
and/or publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to persen or property arising from this message being
infecled by a computer virus or other contamination. Unless slated otherwise, Lhis email represents cnly tha views of the sender and not the views of the
SEO Water Grid Manager and/for the Queensland Government.

——————————————————————————————— Safe Stamp-—----——-"rormo—mmmm

Your Anti-virus Service scanned this email. It is safe from known viruses.

For meore information regarding this service, please contact your service provider.
Important information: This email and any attached information is intended only for the addressee and may

C rontain confidential and/or privileged information. If you are not the addressee, you are notified that any
‘transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

This email, together with any attachments, is intended for the named recipient{s} only; and may contain privileged and confidential information. You
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this frem your computer system network.
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution
andfor publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all liakility for loss or damage to person or property arising from this message being
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the
SEQ Water Grid Manager andfor the Oueensland Govermment.

This email is intended only for the addressee. Its use is limited to that intended by
the author at the time and it is not
to be distributed without the author's consent.

Unless otherwise stated, the State of Queensland accepts no liability for the contents
cof this email except where



subsequently confirmed in writing. The opinions expressed in this email are those of

the auther and do not necessarily
represent the views of the State of Queensland. This emzil is confidential and may be

subject to a claim of legzl privilege.

If you have received this email in error, please notify the author and delete this
message lmmediately.

This email, together with any altachments, is intended for the named recipient(s) only; and may cortain privileged and confidential information. You
understand that any privilege or confidentiality atiached to this message is not waived, lost or destroyed because you have received this message in error. If
received in error, you are asked to inform the sender as quickly as possible and delele this email and any copies of this from your computer system network.
tf not an intended recipient of this email, you must not copy, disiribute or take any action(s} that relies on it; any form of disclosure, modification, distribution
andfor publication of this email is also prehibited.

While ail care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage 1o perscn or property arising from this message being
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager andfor the Queensland Government.

This email has been scanned by the MessageLabs Email Security System.

"“or more information please visit http://www.messagelabs.com/email
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'Barry Dennien ;

Sent: ... e T '-Thursday, clober _1:35 PN "

To:r = ... .. Barry Dehnien; _
“Cer. ..o - .. "Nicole Scurrah ris Taylor, 'Megan Saun ers'” - ‘ '

Subject: . - . . FW WIVENHOE DAM RELEASE UPDATE @ ": 30am 14 October 2010
- Barry and P-efef

'..See BCC S]TREP and in pamcu]ar reference to: leenhoe Dam Release data This informatlon doesn t gel wuth cialms' N
by Counc:l that release of water had dec!med from tnformatlon prewously given>. : '

Could you,oheck_ and ad\_.r-lse?

Regards -

nen Smith
" Director-General,
-Department of the Prem!er and Cablnet

Phone

Mobil
: -Email'

| Tomorrows Queensland strong green smart healthy and fair. -
WWW. towardQZ qld gov. au

5 Pleaﬂse considcr the environ.n‘icntlbefore printing thiS'em-ail' (3 sheets of paper =1 litre olflwatler')' ’

From: Bruce Grady |
Sent; Thursday, 14 October 2010 1:24 PM -
- To: Ken Smith -
]ect Fw: WIVENHOE DAM RELEASE UPDATE @ 11:30am 14 October 2010

Regards
Bruce Grady -

A/Chief Officer -~
Emergency Management Queensland

From: ‘Anthony Holm On Beﬁal_f Of SDCC
Sent: Thursday, 14 October 2010 12:11 PM
To: Michael Shapland; Warren Bridson; Bruce Grady

[



Ce Shane Wood
Sub_]ect. WIVENHOE DAM RELEASE UPDATE @ 11 BOam 14 October 2010 _

) ‘WIVENHOE DAM RELEASE UPDATE @ 11 30am 14 October 2010

Update from EMQ anbane Reglon &) anbane Cxty Councrl

) Brlsbane Clty CounCII (BCC)

Contlngency plans have been put in. piace to address possmle floodlng |ssues at hlgh tnde today
_‘ndentlfled as 14, 20 hrs, ' . . .

e Summary of eﬁort ldentlfled and pians in actton i rntentrons
- e 'BCC LDCC now ‘at Ievel 3 (fully: operatlonal)

s BCC'have identified- poss:ble fiood I‘ISk suburbs as. per the BCC Fiood modetllng due to
. possubte tidal activity 1420hrs today. :

e DoCs outreach teams, BCG Staff and Re Cross vrsrtlng areas also |n preparatron for any
possnble local flooding and assastance mltlgatlon and. recovery nssues o Lo

. ... BCC LDCC closely monltonng BoM : L -
) (C - e BCC CEO back- bnefed on- current S|tuatton and tntent:ons at 10 OOam

mUpdared Suburbs ‘and Localiﬁes@ fl 1»:._3_0.hrs b_y BCC_-LDQC_that _mfay -be-_im:pacted.:_
+ Newstead o | | - | B

s Albion
e Windsor

Minor road flooding oniy based on BCC modelllnq thCh IS 200mm hlqher than SEQ Water predlctlons No
habitable floor flood |m_gact . , . _

Future Intentrons
» BCC LDCC to close (TBC after 1420hr- tlde ) at approx 1700hrs

. BCC LDCC tothen adjust to Level 2 (monltorlng) | _ : 7‘ ' , i.
“vurrent summary of BCC busmess arranqements,

“Today 14 October 2010 (AM)

» Two BCC Rapid Response Groups Teams and 10 Community regulation officers will doorknock
areas potentially affected by flooding this afternoon to offer advice and support.

« DoC's and Red Cross also involved in areas of operations —~coordination in place by BCC and DoCs

'« All CityCat and CityFerry operations are suspended untit further notice, due to heavy debris Ioad in’
the area of ferry operatlons Current assumptron |s that they WI|| not recommence today

WIVENHOE DAM RELEASE DATA

+ -BCC Flood Informatlon Centre (FIC) has confirmed W|th 'SEQ Water that at 8pm Iast nlght the
release from the-dam was 1342m3/sec. This releasé was increased-this morning 14 October at
8am to 1490m3/sec, with this release being maintained until 10pm Friday.. After this ttme the gate :
-closing strategy will be put into effect, with gates being fully closed by 10pm Sunday ' .

» Based on the above the FIC have revised their predictions from yesterday with a. hlgh tlde now.
being estimated to be -1.4m AHD at approximately 2:30pm today (down from-the 1. 7m AHD). The
risk of habitable floor ﬂoodtng has mgmﬂcantly decreased

2



Conf rmatlon has been recerved from SEQ Water that thelr modell:ng was. based on a release of up
" to 1500m3!sec which would prowde a hlgh tlde of no greater than 1.7m AHD

’ Tony Holm - Watch Desk. Offlcer, State Dlsaster Coordmatlon Centre' o . T
Emergency Management Queensland 1 Department of Community Safety Lo T
Level 2, Block E, Emergenc

This correspondence is-for the: named persons only It may - contaln confldentlal or_ '
fpr1v1leged information ox both. No. confldentlallty or. pr1v11ege is walved or ‘lost. by
. any mis. transmlsslon - If you. recezve this. correspondence in error please delete 1t ’

from your system. immediately and ‘notify the sender You must not dlsclose, copy. or -
. relay on "any part.of this correspondence, if you. are not the intended recipient. Any

'op1n10ns expressed in thlS message  are: those -of the: 1nd1v1dual sender gxcept. where the*['“

serder expressly, .and w1th the-authority, states them ‘to be the oplnlons of the
Department of Communlty Safety, Queensland. : : :

All reasonable precautlons will be taken'to respect the pri#acy of : individuals ‘in

Taccordance w1th the Information Privacy Act 2009 (Qld). Deta11s on how personal .
1nformatlon may be used or disclosed by the Department of Communlty Safety,,Queenslandj
are avallable from www. communltysafety qld gov. au/lnfo/prlvacy htm .

ThlS emall is 1ntended only for the addressee. Its use is llmlted to: that 1ntended by
the author at the time 'and it is not- X <
to be d1str1buted without the author's consent

Unless otherw1se stated, the State of Queensland accepts no 11ab111ty for the contents e
‘0f this email except where : : N
.subsequently confirmed in wrltlng The - op1n1ons expressed in thls ema11 ‘are. those of
'the duthor and do not necessarily . o o &

represent the views of the State of Queensland ThlS emall is conf1dent1al and may be_'
subject to.a" ‘c¢laim of legal pr1v11ege. . :

If you have recdeived this email in error, please notlfy the author and delete thlS
message 1mmed1ately .
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‘Barry Dennien .

From: :Dan Splller
Serit:
To; . o
Cc: ‘Barry Dennien; Nlcole Scurrah ,
T I : - chris.taylor egan aunders Mike Foster :
- Subject: - " . RE W[VENHOE DAM RELEASE UPDATE @ 11 30am 14 October 2010
- Ken,

. A'The_ volumes quotedbelow'accerate (as'.are the t'imings of-the"change's)'.

The pla nned increase in releases from 1300 m3/sec yesterday to 1500 m3/sec today was known to BCC yesterday

(whlch is not clearfrom the statements below}. The increase.is i’ accordance ‘with the flood manuai Seqwater has

" not made any changes today-on what it had already planned to do and advised BCC we would: be domg The below
agaln glves theinference, that Seqwater made changes and that BCC was not aware of changes untll thls mornmg

= a.more techmcal level: , - : : .
.~ ® Intermsof any floodlng impact there is no dlfFerence between 1300m3/sec and 1500m3/sec releases
s Seqwater, BCC and BOM offlcers met thls morning and agreed that there was no dlscrepancy between
modelllng - ,

Arelease is being'pr_epared ,with'i'nforhwation about releases.over coming days, and the process to close the gates.
Please call let me 'if-y_o,u re_q'utre any further infarmation.
- Regards,

Dan’

Begin forwarded message

From: Ken Smith _

Date: 14 October 20101:34:56 PM AEST
_ (L To: Barry Dennien

" borrows

<Chns.Ta lor , 'Megan Saunders’

SubJect FWw: WIVENHOE DAM RELEASE UPDATE @ 11: 30am 14 October 2010

Barry and Peter

See BCC SITREP, and in particular reference to Wivenhoe Dam Release data: This information
doesn't gel with c!alms by COUHCII that release of water had declined- from mformatnon previously
given> -

Could you check and advise?



Reg ards-

" Ken Smith
. Dlrector—General

Degartment of the Premler and Cablne

- Phone
. Mabile

.E'rr'laii'

' TomorrostueensIand strong, green smart hea!thy and fair - -

www towardQ gld qov au

;ﬁ ]"Iease consxder the envn'omnent before prmtmv th:s emanl (3 sheets of paper '-"1~
litre of water) : :

From: bruce erady—- |
sent: Thursday, 14 October 2010 1:24 PM o

© To:-Ken Smith

Subject FW; WIVENHOE DAM RELEASE UPDATE @ 11 30am 14 OCtober 2010

Regards

Bruce Grady

A/Chief Officer

'Emergency Management Queensland




" From: Anthony Holm On Béhalf Of SDCC.’

Sent: Thursday, 14.October 2010 12:11 PM

. To: Michael Shaplarid; Warren Bndson, Bruce Grady

Cc:: Shane Wood. -

-Sl.lbject WIVENHOE DAM RELEASE UPDATE @ 11 30am 14 October 2010

- WIVENHOE DAM RELEASE UPDATE @ 11: 30am 14 October 2010

- Update from EMQ Brisbane Region & Brisbane City Council

- Brisbane City Council (BCC)

<

Contlngency plans have been put in place to address possble ﬂoodlng issues-at
hlgh tide. today :dentlﬂed as 14 20 hrs. ‘

* . Summary of effort |dent|fzed and plans in acﬂonl mtentlons
» BCC LDCC now at level 3 (fulty operatlonal)

e BCC have identified possrble flood risk-suburbs as per the BCC Flood modélling;
due to possible tlda[ activity 1420hrs today. = -

. DoCs outreach teams, BCC Staff and Re Cross wsmng areas also'in preparation
- for any pOSSIble local floodmg and assjstance — mltlgatlon and recovery issues.

« BCC LDCC closely rnomtonng BoM
. BCC CEO back- brlefed on current S|tuat|on and mtentlons at 10 00am

Updated Suburbs.and Localitiés @ 1130 hrs by BCC_-LDC_C that-may. be impacted:

» Newstead
v Albion . -
e ‘Windsor

Minor road floodlng only based on BCC modellmg whlch is 200mm higher than SEQ Water

' predlctlons No habltable floor flood |mpact

Future Intentions




e BCC LDCC to close (TBC after 1420hr tide,) at approx 1700hrs
L '. BCC LDCC to then: ad;ust to Level 2- (monltorlng)

-‘C nt summary of BCC busmess arrg__gements

“Today 4 October 2010 (AM)

. Two BCC Rapld Response Groups Teams' and 10 Communtty regulatlon officers will ‘
- doorkriock areas potentlally affected by flooding this afternoon to offer adwce and
T suppon :
~»" DoC’s and Red Cross also lnvotved in areas of operatrons —coordlnatlon i, place by _
" “BCC-and DoCs. - '

e All CltyCat and CityFerry operatlons are: suspended ontil further not|ce due to heavy-

.~ debris Ioad in-the area of ferry operatlons ‘Cuyrrent assumptlon is that they wul not.
recommence. today ' ‘ _

" WIVENHOE DAM RELEASE DATA

T e BCC Flood Informatlon Centre (FIC) has confirmed with SEQ Water that at 8pm last

night, the release from the dam was 1342m3/sec. This release was_increased: this
. morning 14 October at 8am to 1490m3/sec, with this release- being malntalned until
" 10pm Friday. After this time the gate.closing strategy will be put into effect with
- - gates being fully closed by 10pm Sunday..
+ Based on the above the FIC have revised their predlctlons from yesterday with a
. high tide now being estimated to'be 1.4m AHD at approximately 2:30pm today (down
" from the 1.7m AHD). The risk of habitablé floor flooding-has significantly’ decreased
« - Confirmation has been received from SEQ Water that their modelling was based on
“a release of up to 1500m3/sec, whlch would provide a hlgh tide of no greater than
1.7m AHD. :

_'I"-qny Holm | Watch Desk Officer, State Disaster Coordination Centre

Em‘ergency Mana'gement Queerisland- | bepar-tment of Community Safety

Level 2, BtockE_, Emergency Services Corhplex, Kedron, Queensland

'_Th:Ls correspondence is for the named persons only Tt may contaln confidential or -
pr:l.v:l.leged information or both No confideéntidlity or prlv:.lege is waived or lost by

any mis transmission. If you receive this correspondence in error please delete it

. from. your systém J.mmeda.ately and. nota.fy the sender. You must not disclose, copy or

relay on any part of this correspondence, if you are not the intended recipient. Any .
opinions expressed in "this message are those of the ‘individual sender except where th

4



A-sender expressly; and with the authbrlty, states them to be the oplnlons of the
Department of: COmmunlty Safety, Queensland a

All reasonable precautlons will be taken to respect the prlvacy of - 1nd1v1duals 1n
~accordance w1th the Information Privacy Act 2009 (Qld) Detalls on-how personal '
‘ 1nformatlon may be used or:disclosed by the Department of Communlty Safety, Queenslan'
‘-‘;are avallable from www communltysafety qld gov au/lnfo/prlvacy htm
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;'Thls emall s, 1ntended only for the addressee Its use is 11m1ted to that
'1ntended by the author at the time and it is not .
to be digtributed w1thout the author's consent.

Unless otherw1se stated the State of Queensland accepts no llablllty for

the contents of this emall eXxcept where .
subsequently .confirmed im writing. The opinions expressed in thls emall

are those:of the: author and: do not necessarlly ' . L
,represent the views of the State of Queensland. ThlS emall is confldentlal o
and may. be subject to a clalm Df legal perllege.

iIf you have recelved thls emall in error, please notlfy the author and
delete this message 1mmed1ately : o






“Barry.Dennien -

- From; -_‘ o P Geof-fStead )

~Sent: . - 7 - Thursday, 14.Oclober. '
To: ' . * Barfy Dennien; Michael Lyons SEQWGM Medla

. _'_At't"achments.: - Water SEQWfoIIowup141010 docx

"A'Prems has t1cked off, show1ng M:Ln now, Can you have a qu1ck check

<<water SEQhI Followup 141019 docx>> -

..Geoff Stead.

_Senior Media AdV1sor
Office of the Hon Stephen Robertson MP , C
Minister for Natural Resources, Mires and Energy and Trade .
P: S : S

Th15 ema11 together with- any attachments, is 1ntended For the named recipient(s) only; -

and may contain privileged and confidential information. If received in error, you are
) asked to inform the sender as qu1ck1y as possible and delete this email and any copies- of'
. this from your computer system network : :

-AIF not an intended rec1p1ent o-F this email, you. must not €OpYy., d15tr1bute or take any
' actlon(s) that re11e5 on-it; any form of dlsclosure, mod:L-Flcatlon, dlS‘tI"lbU'tlon and /or
-publlcatlon of - this email is also proh1b1ted -

Unless stated otherwlse, this email represents only the v1ews of the sender and not the
v1ews of the Queensland ‘Government.

Please cons‘1der the environment before printing ‘this e,r:nalil". '

«



' Media Release

S MEDIA RELEASE
14 OCTOBER 2010

- Ri'\lER’fPEAK‘REACH'E’»D 'As' 'FO'R.'E'CAST

The anbane Rlver peaked th!s afternoon wrthm water levels forecast by the. Water '
Gnd and the Bureau of Meteorology ' : : '

' -No ﬂoodlng was reported in Brlsbane suburbs

, -_Water Gnd Manager CEO- Barry Denmen Sald the release rate from Wivenhoe Dam
was in line-with established water management plans and took into. account
-_mforrnatlon prowded by- BOM relatlng to the anbane RlVEF and flood risk.

There has been no reductlon in the amount of water released from
Wwenhoe B .

,.'Spllls from the dam will contmue through untll early next week to ensure the: dam
retains. it full flood mltlgatlon capacrty for any maJor wet weather events in the
‘-'_'_comlng months : ,

Bureau of Meteorology (BOM) data mdlcates that since Monday, the peak water
Ievel in the river at: the Brisbane Clty measurmg point has decreased each day this

, week - even though releases from leenhoe Dam were mcreased today toa peak ‘
130, 000 megalltres per- day -

Around 34 000 megalltres per day began spilling frorn leenhoe last weekend when -
the first of the fi ve ﬂood gates was opened :

' '_Followmg the |n|t|al release, the rernalnmg four gates were progreSSiver'opened '
until 116 000. rnegalltres per day was. sp|I||ng by late Tuesday night.

'The output from leenhoe has been further mcreased gradually and by 8am this
morning, the dam was releasmg approxumately 130, 000 megalitres per day, or 1,500
tonnes per second.

Mr Dennien said releases are expected to stay at this volume until early Saturday
rmorning, when the gradual closmg of the gates W|ll begm subJect to inflows from °
further rain. :

In the abs'ence -of any signit cant rainfall, all gates a;re eXpected‘ to be closed by early -
next week: The gates need to be closed gradually to minimise downstream |mpacts '
lncludlng the risk of bank slumpmg



T ﬁé'F‘Iood: Centre'ic':ontintires 'to'-.moni-tor-the'sittiation' 6ri‘ a'.24’-fhot_'|rr'basis D
| ‘“The release of water from thenhoe Dam has been carefully managed to ensure Lo e

‘absolute minimal- |mpacts downstream - Mr Dennlen sa|d

“With approvat from the Flood Controt Centre we held back water in leenhoe Dam o
' whlle wattlng for the Bremer and Lockyer flows to sub5|de whrch they now, have

- The amount of water currently be[ng released from leenhoe Dam is Iess than what L
- was released- when the spillway gates were Iast opened in 1999 No ﬂoodlng in; o
-Brlsbane resulted from that release s S . R

',leenhoe and Somerset Dam prowded s;gnlf cant ﬂood m|t|gation dunng Iast_‘f' f_
weekend's heavy rain, reducmg the peak ﬂow |n the anbane R:ver by at least 50 : '

percent

"ENDS

For further information visit www.seqwgm.com.au *

For further details contact the.SEQ Water Grid Communications Unit on: .~

-Ph:_- - ' B



Gt el



- Barry Dennien -

~  Thursday, 14 October

. From: S
Sent; '
Tor ken, smlthm pborrows_Barry Dennlen

f&mwﬂ ‘ B FWdemmcmmmmtombmmhw K ,
Attac_h_me_nts_': 20101014 Councn commltted to public safety APPROVED pdf
Gentlemeh_

FYI.

A clear downstream of the City. However, we have some -park facilities being closed at'
‘J1ndalee o R , e . o .

7Regards

: Colln Jensen .
'Chlef Executive Offlcer
“sbane C1ty Council
( J Box 1434 | Brisbane Qld 4991 :
Level 23, Brisbane Square | 266 Geor'e Street Br1sbane, Qld 4000
Phone:
Email'

pm s> ' - s
***BRISBANE CITY COUNCIL COMMUNITY SERVICE ANNOUNCEMENT*** OctobeP 14, 2010

k Br1sbane C1ty Council has reopened all roads at risk of flooding follow1ng h1gh t1de thlS "
]'afternoon : ‘

'Whlle street flood1ng did not occur in river and creek side locatlons this aFternoon on
the hlgh t1de peak Council stands by its dec151on to alert residents to the potentlal for
-floodlng :

- Re51dents have a right to know if flooding is p0551ble to glve them the opportunlty to
_'“dertake the necessary precautlons

.(vrlsbane Clty Counc11 has products avallable, such as the Floodwise Property Report Flood
",Flag Maps' and the Early Warning Alert Service, to.give residents the opportun1ty to Flnd
out their tlood1ng risk ‘and be’ alerted to severe weather .

Counc1l s flooding 1nformat10n products are free and available on Counc1l’s web51te
Flood Flag Maps alert residents to where floodlng may occur from creeks, rivers and storm

. tides in all suburbs across Brisbane. These maps are free for download and are ava1lab1e
From Council’s website at www. brlsbane qld OV, au/floodw1se S

" The Early warnlng Alert Service pr0v1des weather warn1ngs on events such as‘floodlng,
.. storms and king tides and are based on a person’s residential address. Residents can
. choose to recelve free warnings by SMS email or a recorded phone message to their

landllne

-—ENDS-

Media Contact (not for pub11cat1on)
Kate Haddan

Media Officer



-Fj4d5652656c526t?749643a[16039 2596126] : T :

© The information transmitted is 1ntended only for. the person or entlty to whlch At 1s

' addressed and may ‘contain confldentlal and/or pr1v1leged materiall Any- reV1ew .

‘ retransmlssann, dlssemlnatlon or othér use of, or taking of any action in rellance upon,
. this 1nf0rmatlon by persons or entltles other than the 1ntended rec1p1ent is- prohlblted

f_If you receJVed th15 unlntentlonally, please contact the sender and delete the materlal
*‘Efrom all computers ST

'Medla Monltors Pty Ltd does not warrant the materlal contalned in: thls message is Free
B from Computer virus or defett. Loss or damage 1ncurred 1n use. 15 not the respon51b111ty of
“JMedla Monltors Pty Ltd :

: Medla Mon1tors -Pty. Litd. respects your prlvacy and is commltted to protectlng 1t To v1ew
our Prlvacy PoliCy please visit: : . : : :
“http://www.mediamonitors.com.au :
**********************************************************************‘
This message: has: passed through an’ insectire: network'

Please direct all enguiries to the message author. . S
.((: *******************************************************************, : B o

***********#**********************************************************

This message has passed through an. insecure network..

Pleasé direct all enquiries. to the message author. :
**********************************************************************



Dedicated to a betsfer Brishane

. Médié-.ﬁelatlonSr_Unlt. T - FL : .
el T e .- www.brisbane, gld.gov.au

oo Councrl commltted to publlc safety
i.OctoberM 2010 .

' Brrsbane Clty Councrl has reOpened all roads at nsk of ﬂoodmg follong hrgh tide this. afternoon :

Whilé: street ﬂoodmg drd not oocur in. Tiver and creek side locations this afternoon on the hrgh t1de peak
‘ Councll stands by its decrsron to alert resrdents to the potential for ﬂoodmg

L Brlsba.ne Czty Coungil has products available 16 glve resrdents the- opportunlty 1o ﬁnd out thelr ﬂoodmg
._rrsk and be alerted to sevére Weather such as the Floodwrse Property Report Flood F lag Maps and the
Early Warmng Alert Servrce, K

Councll’s floodmg mfonnatron products are free and avallable on Councrl S Websrte ‘

- F iood Flag Maps' alert res:dents to. where ﬂoodrng may occur. from creeks rivers and storm. trdes in all
suburbs across Brisbane. These maps are free for download and are ava:lable from Councﬂ $ websrte at .-

WWW. brlsbane gld gov aulﬂoodwme

: ‘The Early Warmng Alert Serv1ce prov1des weather warmngs on events such as ﬂoodmg, storms and kmg '
tides, which aré based -on a person’s’ resrdentlal address. Residents can choose to receive free warmngs 2
by SMS email or: a recorded phone message to their ]andlme

-ENDS-

‘Media Contact (not for pubhcatlon)
Kate Haddan
Media Officer

o I IS R I R






Barry Dennien

Sent: Friday, 15 Gctober ;

To: ‘ Barry Dennien _ )

Subject: FW: Outcomes of Flood Information/Communications Protocol meeting of 15 October
2010

Bob Reilly

General Manager, Office of the Water Supply Regulator

Telephone:
Email:

www.derm.gld.gov.au

(Ci‘,:artment of Environment and Resource Management
Lvi 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

From: Reilly Bob

Sent: Friday, 15 October 2010 10:24 AM
To: 'michael.shaplan
rdrury

Cc: Alien Peter; 'irina.stankovska

Subject: Outcomes of Flood Information/Communications Protocol meeting of 15 October 2010

Hi everyone
--butcome of the meeting were:

~ DPC (Brad Smith) will seek direction on whether the protocol should cover all Councils
affected by releases from Wivenhoe dam, and whether the focus should be solely on Wivenhoe
releases or flooding more generally. Brad will also advise when the Premier's letter is sent and
provide an electronic copy of it to the people in this email group. (Subsequently, Brad has advised
that: all councils affected by Wivenhoe releases should be covered, and that the protocol should
only cover releases from Wivenhoe, not flooding generally)

2. BOM (Peter Baddiley) will advise whether BOM wishes to be a signatory to the protocol, or
whether their role will be primarily described in an Appendix. Drafting of the protocol will proceed
on the basis that it will be primarily in an Appendix.

3. EMQ (Mike Shapland/Irina Stankovska) will draft the protocol. They will circulate a revised
version by 1pm Monday (18 October 2010), with comments back to EMQ by 4pm Monday (18
October 2010). EMQ will then circulate a revised draft Monday (18 October 2010) night for
discussion at the group’s next meeting at 8am on Tuesday 19 October 2010.



/r‘

Next meeting: Floor 3 Mineral House Conference Room, 8am, 19 October 2010. (The meeting's
aim will be to refine the draft protocol so that it is sufficiently advanced for discussion with
Council(s) on 20 October 2010, if needed).

(Please circulate these minutes to other members of your organisation, as appropriate. Piease
note that | will not be in the office on Monday 18 October 2010, but any queries can be directed to
Peter Allen)

Thanks for coming at short notice and a special thanks to Irina/Mike for having a draft protocol for
us to make some preliminary comments on today.

Bob
Bob Reiily

General Manager, Office of the Water Supply Regulator _ ’ng

@_iephone
Email:

www.derm.gld.gov.au

Department of Environment and Resource Management
Lvl 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

@/'nk B4U Print

1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of R4 paper = 1 litre of water






. )

Barry Dennien

From: Reilly Bob [Bob. Rellly_

Sent: Fnday, 15 October 201

To: irina.stankovsk B
Cc: !Viichael Shapland; Brad Smith; Peter Borrow:

Subject: Letter to Lord Mayor from Premier re Protocol

Attachments: doc20101015095646. pdf

Colleagues

Attached is a letter from the Premier to the Lord Mayor. It has been faxed to him today.
Brad Smith, from DPC, is following up within DPC as to how Somerset and Ipswich Councils
will be asked to become parties to this protocol.

Regards

e

tob Reilly

General Manager, Office of the Water 5Su
Teleph
Email:
www . derm. g

1y Regulator

LEOov.au

Depa'r‘tment of Environment and Resource Management Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4901

Think B4V Print
1 ream of paper = 6% of a tree and S5.4kg C02 in the atmosphere
. 3 sheets of A4 paper = 1 litre of water



Premier of Queensland

Executive Building
100 George Streat Brisbane

PO Box 15185 (ity East
Queensland gocz Australia

For reply please quote; SB/ODG - TH/10/24671 - DOC/10/136546

Telephone +61 7 3224 4500
Facsimile +6 21 36
1 5 OCT 2010 Email ThePrelmyi;rz@:;;rr?iiers.qld.gov.au

Website www.thepremier.gld.gov.au

The Right Honourable Lord Mayor

Councillor Campbell Newman

Office of the Lord Mayor

GPO Box 2287

BRISBANE QLD 4001

Dear Councillor Newman

| refer to recent advice from the Brisbane City Council to the Brisbane community in
relation to possible flooding impacts associated with the release of water from the
Wivenhoe Dam.

Regrettably, when the community is in need of important information that impacts their
wellbeing, conflicting institutional advice, such as differential flood modelling by
Seqwater, the Bureau of Meteorology and the Brisbane City Council, is of great
concem.

As your are aware, as we are in a La Nina weather pattern, there is likely to be
significant rainfall across Queensiand including southeast Queensland, over the
summer months. This may be exacerbated by cyclones which have the potential to
generate storm surges and disperse huge volumes of rainfall in very short periods of
time.

I therefore believe it is essential to develop a Protocol between the Bureau of
Meteorology, State Government and the SEQ Mayors, to ensure a process for the
development of consistent and robust information which the community can rely upon in
times of such emergencies. For example, during major events, we could agree upon a
process to issue joint media and community information to the community, following
consultation between our technical experts.

| seek your urgent nomination of a senior officer to work with the Department of
Community Safety (Emergency Management Queensiand), the Department of
Environment and Resource Management, Seqwater, the Bureau of Meteorology and
other water entities to develop and finalise the Protocol.

Queensliand
Government




| expect this group to meet early next week and provide a draft Protocol for our
consideration by the end of next week. Should you or your officers require further
information, piease contact Mr Ken Smith, Director-General, Department of the Premier

and Cabinet o-

Yours sincerely

Moo B

ANNA BLIGH MP
PREMIER OF QUEENSLAND

Pagelof 2
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* Barry Dennien

oo Fom: - o Reilly Bot
- Sent:” - .. - ".’Monday, 18 October 2010 3:30 PM
To: . "' Barry Dennien pborrows—mchaen shapnand—
Cc:. © - -~ - AllenPster. . '
B Subject - ... Fw: Friendly Remlnder Release of water from leenhoe Dam Protocol - s
Attachments: | . Létter from the Premier to Councilor, Pis~alise a- protocol on the release of: water from e

- Wivenhoe dam and floodlng impacts.docx; letter from Premier to Councilor- -~
" Lehmann~rotocol.concerning the release of water from Wivenhoe dam and possible .
. floodlng docx; letter - Premier.to Councilor Clark, Gol~nmg the reléase’ of water from -
- storage ; facmtles and possnble flooding impacts. docx; letter = Prémier to-Councilor Parker, .
- Lo~ning the release of water from storage facilities and possrble floodlng |mpacts docx;
letter - Premier to' Councilor' Jones, Loc~ning the release of water from:storage facylitles
_and possible flooding impacts.docx; letter - Premier to Councilor Hobson, Re-n:ng the
release of water from storage facilities and possible ﬂoodlng impacts, DOCX letter -
Premier to Councilor Brent, Sce~ning the release of water from storage facmtles and
possible flooding impacts. | DOCX letter - Premier to. Councilor Abbot, Sun~ning the
. © release of water from storagé facilities and possible flooding impacts. DOCX; letter.-
. Premier to Councilor Taylor, To~ning the. release of water from storage faC!|ItIE.‘S and.
possiblé flooding impaicts.DOCX: letter - Prefier to.Coundilor: ‘Sutherland~ning the -
’.-_release of water- from storage facnltzes and pOSSlb|e floodmg |mpacts DOCX ;

(C

Fyl—-we should concentrate oh wlvenhoe flrst
Regards
Bob

"-:——‘4 original Message P

From:-Brad Smith B

To: Reilly Bob ‘ o

Sent: Mon Oct 18 '14:35;: sa 12010 - - : SR

- Subject: RE: Friendly Reminder: Release 6f water from Wivenhoe Dam Protocol

Hi Bob

The D-G's office has confirmed that the Premier has signed the letter to Ipswich and

.__Somerset and that. they have been faxed through. I have ‘been waiting to.receive the 51gned

'""=_ copy to send to’ you and" others on the working group. I.-.lh11e I have asked for them, I
( /en't recelved them : : :

In the: interim, please find an unsigned’ copy in word version of these letters The,

: Premler has also requested that all other Mayors in SEQ be engaged with the: pnotocol and
receive a letter. We’ have managed to -separate the 2 issues with the Wivenhoe protocol
being the first (as discussed prev1ou51y), followed by other protocols relating: to
specific councils and release of water from storage facilities that affect their _
authority. Unsigned copies of the letters to the other Mayors are also attached for your

. information. I am advised that these have also been signed and: faxed. Ken. may send copies

-of the signed letters dlrectly to Pelevant D- G's and yourself to actlon If not, T will-
keep on chasing: _ :

,‘Regands

Brad.-Smith -
Manager, Executive Support : .
© Department of the Premier and Cabinet
Ph:
Mob . .
Tomorrow's Queensland: strong, green, smart, healthy and fair - www.towardQ2.gld.gov.au

1



Lg——4--0r1g1na1 Me
“From: -Reilly Bob
Sent Monday ; - 18 ‘UcCtober 2

To: Brad Smith =~ - : : :

,Subject Re Frlendly Remlnder. Release of water from wlvenhoe Dam Protocol

“Hibrad -

”:*HaVe-we-nesqlved whp_is;gping,to'Contactpthe othen'tnoxeduncils& a

" Thanks

‘Bob

mm e, Orlglnal Messa e ~~---
From Brad Smlth

To: ‘Michael Shapland =

Rellly Bob .

M.Geod;aftennpon

"Please flnd attached the DPC comments tracked in- the orlglnal draft protocol f am not ’
sure how we put in the. protocol. (to be agreed by all partles) a mechanlsm for™ updatlng the

public record when the authority that 1n1t1a11y 1ssued the 1nformat10n refuses to do so.f-

- Perhaps it.could’ become ‘a ‘matter that is: escalated’ under the dlsaster management
arrangements or alternatively,. follow1ng the recent leglslatlve amendments . to the . .
Disaster Management Act, be a matter for SDMG d1rect10n> Either way, it will. be. p011t1cal
and our political masters need to be. engaged before puttlng out a confllctlng statement

'REgarde

G;:ed=5mith

Manager, Executlve Support

Department of the Premier and Cablnet

"Tqmorrowps Queensland: strong, green,. smart,”healthy and fair - ‘wiw . towardQ2:. qldigov.au

From: Irina- Stankovska

Sent: Monday, 18 October 20810 12:15-PM L

To: :Michael Shapland; Re1lly Bob; ‘rdrury mfoster Brad
- ‘Smith;. Scott Denner; Barry.dennien 7. e ' ‘ :

owens.petert peter;allen{ I Fhil Nickerson

“Cc: j.perkins michael. Lyonsm ' o
Subject: Friendly Reminder: Release of water ftrom Wivenhoe Dam Protocol

2.



_TGdeinfternoonf

This is just a frlendly reminder that the' comments for the“Release of waten fnom wlvenhoe b
- Dam?’ Protocol are due by 1pm today : - c i : .

'jThankaybu;tbaeVeryenejmho'prdvided'theinﬂﬁeedbatk;-‘"
: Kindeegarde}

Trina Stankovska I.A/Program OFficer (SDCG, DDMG & LDMG).I Disaster Management Governancé :
it T-Emergency. Management Queensland I Department of Compunity Safety.I T
I : I-GPO Box 1425 BRISBANE QLD 40601 I State Disaster Management Group Email:-

<BLOCKED: BLOCKED :mailto | State Dlsasten
"~ Coordination . Group Email:. -
- <BLOCKED. : BLOCKED: imailto’
before prlntlng thls e- ma11 I

1P Please'cOnSider,the environment

From: Irina StaﬁkoVska B
Sent: Friday, 15 October 2010 13:04
To: Re111y ‘Bob'; Michael ‘Shapland;

" 'brad.smith ; "mFoste -
cmichael . Lyons ; !scott. raror

Phii_NtckersQn;

. 'peter.alle ‘ - I o _
-Cc: Eddie Bennetj. J per'klns__ 'mor‘ganti.d'avidj—
Subject Release of water trom Wivenhoe Dam Protoco A‘.if R - S

_Goed Afternoon Gentlemen

"Further to the meeting this morning, please find attached the .‘Release of water from
Wivenhoe Dam Protocol _

_Pleaae provide your comments_and input by 1pm Monday~18:0ctoben12619.

-Kind'Regards
Irlna Stankovska I~ A/Program Officer (SDCG, DDMG & LDMG) I Dlsaster Management Governance
Unit I Emergency Management Queensland I Department of Community Safety I
3



I GPO “Box 1425 BRISBANE QLD 4001 I State Dlsaster Management Group Emall
l State Dlsaster
Coord1nat1on Group Email:

_;<BLOCKED :BLOCKED:: ma:l.lto_'_ I P PleaSe con51der the env:l.ronment

l"before pr1nt1ng th1s e- ma11 I

fThls correspondence 1s For the named persons ‘only. It may contaln confldentlal or .. o

' ‘privileged 1nformat10n or: both: No conf1dent1al1ty or- pr1v11ege is.waived or-lost by any ;}?

- mis transmission. If you recelve ‘this correspondence in error please .delete- 1t from your"f"
-system 1mmed1ately and notlfy ‘the: :sender.. You- must -not: dlsclose, copy or. relay .on arny part

--of this, correspondence, if you -are ‘ot “the- intended: reclplent Any oplnlons expressed in.:
“this message aré those of. the individual sender except where thé sender expressly, and .

.. with the authorlty, states them to be the op1n1ons of the Department of Communlty Safety,

'Queensland

All reasonable precaut1ons w111 be taken to respect the prlvacy of 1nd1V1duals 1n'

|- accordance with the Informatlon Privacy Act 2009 (Qld) Details on: how personal .

" “information . may . be used or ‘disclosed by- the’ Department of Communlty Safety, Queensland are.
'(§:,a1lable from www communltysafety qld gov au/1nfo/pr1vacy htm o ' . v

e e T i e WA i e e A e e R L R e e e ek e ek e e BB L P R e e o B e B S b b e e e

‘ThlS ema1l is 1ntended only for the addressee Its usé is imited to that 1ntended by the
author at the t1me and 1t 1s not “to be d1str1buted w1th0ut the author 'S consent LR

3Un1ess otherw1se stated, the State oF Queensland accepts no l1ab111ty for the contents of

- this email except where subsequently confirmed in wrltlng The opiniens expressed in thlS

_ email ‘are ‘those of the author and do not. necessarlly represent the views of the State of -
Queensland -This emall is. confldentlal .and may be- subject to a c1a1m of- legal pr1v1lege

If you have rece1ved thls emall in-error, please notlfy the author and delete th15 message

'1mmed1ately

Thlnk B4U Print
.1 ream of paper = 6% of a tree and 5.4kg CO2 1n the atmosphere
3 sheets of A4 paper = 1 l1tre of water

Thls ema1l is 1ntended only for the addressee Its use is 11m1ted to that. 1ntended by the

lauthor at the time and it is not to- be d1str1buted w1thout the author s consent.

Unless otherwise stated, the State of Queensland accepts no 11ab111ty for the contents of
“this email except where subsequently confirmed in writing. The opinions expressed in. this
email are those of the author and do not necessarily represent the views of the -State of

Queensland. This email is confidential and may be subject to a claim of legal privilege.

Mgt



' Foreply please qote: SB/ODG - TF/10/24671 -DOCHON36612 . .

. Councrllor Paul Plsasale
: Mayor Ipswu:h City Councnl

PO.Box. 191

IPSWICH QLD 4305

: -Dea'r»Counoillor Pl'easale-

= Concerns were recently rarsed followmg advrce from the anbane Clty Council to the
-~ Brisbane: communrty in relation to possnble floodlng lmpacts assocrated with the: release

of water from the Wwenhoe Dam :

__-Unfortunately. this advrce was not conS|stent WIth the flood modelllng undertaken by
L Seqwater-in conjunctlon W|th the’ Bureau of Meteorology, resuiting.i in a degree of
'ﬁ"communlty alarm that was not consrstent W|th the actual nsk ,

As we arein-a La Nlna weather pattern there rs Itkely to be 5|gn|t" icant rainfall across '

" Queensland |nclud|ng southeast Queensland, over the summer months. This may be .

exacerbated by cyclones which have the potentlal to generate storm surges and

'dlsperse huge vo!umes of ralnfall in. very short perlods of tlme

I therefore beheve it is essentlal to develop a Protocol between the Bureau of

ZMeteorology, State Government and the SEQ Mayors affected by water reléase from .

the leenhoe Dam, to ensure a. process for the development of consistent and robust -

' ,-lnformat|on which the community can- rely upon in times of such emergencies. For. ‘
_ -example dunng major events, we could agree upon a process to issue joint media and -

community lnformatlon to the communlty followmg consultatron between our technical

. experts.

[ seek your urgent nomination of a semor officer to work W|th the Department of
Community Safety (Emergency Management Queensland) the Department of

_ Environment and Resource Management, Seqwater the. Bureau of Meteorology other
: water entltles and affected local governments to develop and finalise the Protocol.



&

. -r,l expect thls group to’ meet ear]y next week and prowde a draft F‘rotocol for our.
-,f_con5|derat|on by: the end of.next: week Should you or your offrcers requrre further e
information; pléase. contact Mr, Ken Smlth Dlrector—GeneraI Department of the Premler_'_- L

"andCabmeton_: Lo

~ Yéurs sincerely .

" ANNABLIGH MP - -
- PREMIER OF QUEENSLAND

Page2of 2
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. For reply please-quote: SB/ODG. - TF/10/24671 < DOC/TO/138821 - . -

Councnlor Graeme Lehmann _
~Mayor, Somerset Reglonal Councrl

PO Box 117.

ESK- QLD 4312

_‘ . -_Déar Councitl'ot.Lehmann

N {Concerns were recently ra|sed followrng advrce from the anbane Crty Councrl to the
. Brisbane community in relatlon to possmle floodlng |mpacts assocrated W|th the release o
‘of water from the erenhoe Dam. B : A :

Unfortunately, thls advrce was not consrstent wrth the flood. modelllng undertaken by .

7 ‘Seqwater.in conjunctlon -with the Bureau of Meteorology, r_esultlng ln a degree ot
- ‘commun:ty alarm that was not conS|stent w1th the actual rlsk

K As we arein a La Nina weather pattern there is Iikely to be S|gn|f|cant rainfall across
: Queensland mcludrng southeast ‘Queensiand, ovef the summer months.- Thls may be "

exacerbated by. cyclones WhICh have the, potentral to- generate storm surges and
dlsperse huge volumes of. ramfall in very short perlods of tlme :

! therefore believe it is essentral fo develop a Protocol between the Bureau of
Meteorology, State Government and the SEQ Mayors affected: by water release from

. the Wivenhoe Dam, to. ensure a process for the development of consistent and robust-

lnformatlon which the communlty can rely upon in tlmes of such emergencres For
example during major events, we could agree upon a process to issue joint media and

'_,communlty infoermation to the communlty, followrng consultanon between our techmcal
- experts:

.. | seek your urgent nomination of a senioi‘-'ofﬁcer to vvork'_with the Department of
- Community Safety (Emergency Management Queensland); the Department of

Environment and Resource Management, Seqwater, the Bureau of Meteorology, other
water entities and affected local governments to devélop and finalise the Protocol.



| expect thls group to meet early next week and prowde a draft Protocot for our

" ‘consideration by the end of next ‘week, Should you or your ofﬁcers requrre further .
lnfonnatlon please contact Mr Ken Smlth Dlrector-Genera[ Department of the Premfer" R

and Cablnet on_ :

Yours sincerely -

: -:ANNA BLIGH MP
“PREMIER OF QUEENSLAND

Page2of2
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 Fortéply please quote: SB/ODG - TR/10/24671- DOC/0M37270 -

Counclllor Ron Cla'rke' "

'Mayor Gold Coast Ctty Councrl
. PO Box 5042
,"GOLD COAST MC QLD 9729

Dear' Councillor Clarke .

o "Concerns were recently ralsed regardlng mcon&stent adwce prowded in reSpect to -
. pOSSIbIe flooding in the Brisbane metropohtan area assomated with the release of ﬂood o

-.,',waters from Wivenhoe: Dam -

As we are inala Nlna weather pattern there is hkely to’ be srgnrf cant ralnfall across .
Queensland-: mcludmg southeast Queensland; over- the summer-months.. This: may be

A'exacerbated by cyclones whlch have the potentlal to generate storm surges and
. dlsperse huge volumes of ramfalt in very short pertods of time. . :

. Whrle a protocol is bemg developed thls week between the Bureau of Meteorology

State Government and those local governments dlrectly affected by controlled water ,
release from the Wivenhoe Daim, | believe itis trmely that similar protocols also’ be‘
developed in: respect to other water - storage factlltles in South East Queensland

: The proposed protocols should prowde ‘@ process for the development of con3|stent and o E

robust information whlch the community can rely upon. For example, during- major .

“events, we could agree upon a process to issue joint media and communlty mformatton -

following. consultation between our technlcal experts to enable appropriate preparatlons -

- to'be made for either possible floodlng or prowde communlty wath an assurance that no

floodlng is-anticipated to occur.

| seek your nomination of a senior-officer to work with the Department of Community
Safety (Emergency Management Quéensland), the Department of Environment and -
Resource Management, Seqwater, the Bureau of Meteorology, other water entities and
affected local governments to develop and fmahse a suitable protocol in respect to :

L water storage facilities that rmpact on your focal govemment area.



I expect thls group to meet 1n the near future followrng the fmahsatlon of. the protocol in-

- frespect to Wivenhoe Dam this- week Should youror, your oﬁ“cers reqmre further |
,lnformatlon please contact’ Mr Ken Smlth Dlrector-General Department of the Premler

. .._‘_and Cabmet on___

. Yours sincerely - -

'ANNA BLIGH MP -
'PREMIER OF QUEENSLAND

PageZof2
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© . Forréply please quole: SB/ODG - TF/10/24671 - DOCI0/137267

Councrllor Pam Parker -
; '_-Mayor Logan Clty Councn
'-POBox3226 e

LOGAN CITY DC QLD 41 14

-_ -Déar-Councillor Parker

o :Concerns were recently ‘raised regardrng rnconsrstent adwce provrded in respec:t to - ' e
- possrble floodlng in the Brrsbane metrOpolrtan ared assocsated with the: release of flood SRR

waters from leenhoe Dam

_ As we. are-in a La Nma weather pattern there is. llkely to be S|gn|t" cant ralnfall across
_' ‘Queensland mcludrng southeast Queensjand, over the summer months. “This may be
. exacerbated by’ cyclones whlch have the- potentral to generate storm surges and’
i-dlsperse huge volumes of rarnfall in very short penods of t|me S : Co

-;'"Whlle a protocol is berng developed this. week between the Bureau of Meteorology

State-Government and those local governments dlrectly affected by controlled water "
release from the leenhoe Dam, | belleve it is timely that similar protocols also: be

o developed in respect to other water storage facilities in South East Queensland

‘ _ The proposed protocols. should provrde a process for the development of con51stent and":
B 'robust mformatlon which the: communlty cah rely upon. For example, durrng major- _
o events we could agree upon a process to issue joint medla and communrty rnformatlon _

following consultation between our technical experts to enable approprlate preparatrons

. to be made for either. pOSSIble floodrng or prov:de communrty with:an assurance that no.
- floodlng is antlc:lpated to oceur. ' :

I seek your nomlnation of a semor oﬁ" icer to work with the Department of Commumty
Safety (Emergency Management Queensland) the Department of Environment and

. Resource Management Seqwater the- Bureau of Meteorology, other water entities and -
. -affected local governm_ents_to develop and finalise a suitable protocol in respect to
water storage facilities that impact on your local government area.



l expect th|s group to meet m the near future followmg the flnallsatlon of the protocol |n

,'-_'respect to Wwenhoe Dam thls week Should you.or your officers requ1re further _
. information, please contact Mr Kef. ‘Smith, D:rector-General Department of the Premler

";_'and Cabmet on—;' R

(o

Yours sincerely -

: QC " A"'ANNA BLIGH MP.

) .PREMIER OF QUEENSLAND

Page2of2
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For reply please quole: SB/ODG .- TF/10/24671 - DOCH 0137208~ -

_ -Counculor Steve Jones oo
. Mayor, Lockyer Valley Reglonal Councll
- POBox82 S
. GATTON QLD 4343 '

Dear‘Councillor ‘J'o-ne's :

" Concerns were! recently ralsed regardmg 1ncons|stent adwce prowded m respect to .
..j'possmle ﬂoodmg in the Brlsbane metropolltan area assomated With the release of flood
~ waters from leenhoe Darn ' : SR

As we are in a, La Nma weather pattern there is Ilkely fo- be SIgntt' cant rarnfall across o 3

' "Queensland lncludlng southeast Queensland; over the summer months. - Thls may be

exacerbated by cyclones whlch have the potentlal to generate storm surges and

Whlle a protocol is. belng developed thrs week between the Bureau of Meteorology,
State Government and those.local governments dtrectly affected by controlled water
release from the Wivenhoe Dam, | believe it is timely that similar protocols also be
developed in resp‘ect to other water storage facilities in. South East Queensland.

The proposed protocois shouldlprovld'e'a pr0cess for the dev'elopment of c0nsistent and 7 R
_robust information which the communlty can rely upon; For example, durlng major .

events we could agree upon a process toi issue joint media and communlty lnformatlon
foliowing consultation between our techhical experts to. enable appropnate preparatrons

- to.be made for either pOSSIb]e floodlng or. prowde communnty with.an assurance that no -
flooding is- ant|C|pated to eccur. :

I seek your nomlnatlon of a semor officer to work with the Department of Communlty

Safety (Emergency Management Queensland) the Department of Environment and

‘Resource Management, Seqwater the Bureau of Meteerology, other water entities and

affected local governmients to develop and finalise a stitable protocol in respect to
water storage facilities that |mpact on your local government area. :



- 1 expect th|s group to meet in the near future followmg the t" nahsatlon of the protocol |n
respect to Wwenhoe Dam thls week. Should you or your. offlcers requ;re further

informatiori; please contact Mr Ken Sm:th Dlrector-Generat Department of the F’remler

L _;__and Cabinet on_ :

. Yours sincerely

'.ANNA BLIGH MP |
PREMIER OF QUEENSLAND

Page 2 of 2
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. ‘Forireply pléase quote: SB/ODG - TF/10/24671 - DOC/0/137304°

’ C'ounc'ill'or Melva: Hobson
. Mayor, Redland Clty Councrl .

PO Box 21

CLEVELAND oLo 4163

DearCouncnIorHobson

Concerns were recently ralsed regardlng mconsrstent advrce provrded in respect to E
possm[e floodmg inthe Brlsbane metropolltan area assoclated wuth the release of flood o

7_ ‘waters from leenhoe Dam

As we are’in a La Nina weather- pattern there is Ilkely to be sugmt” cant ramfall across -
Queensland 1nclud|ng southeast Queensland ‘over the summer months ThlS may be

‘exacerbated by cyclones whlch have the potentra[ to generate. storm surges and
'drsperse huge volumes of ralnfall in very- short perlods of tlme

While.a protocol is belng developed this week between the Bureau of Meteorology, ‘
State Government and those local governments directly affected by controlled water .

‘release from the Wivenhoe Dam, | believe it is timely that similar protocots also be

developed in respect to-other water storage facilities in South East Queensland

. The propoesed protocols should provide a- process for the development of consrstent and '?": |
‘robust information which the ¢ommunity can rely- upon. For.exampie, dunng major.

events, we .could” agree upon a process-to issue joint media and commupity lnformatron
followsng consultation: between our techmcal experts to enable appropriate preparatrons- o
to be made for either possmle floodlng or prov:de communlty with an assurance that no -

ﬂoodmg is anticipated to occur. - '

| seek your nomination of a senlor officer to work with the Department of Community'
Safety (Emergency Management Queensland), the Department of Environment and
Resource Management Seqwater, the Bureau of Meteorology, other water entities and
affected local governments to develop and finalise a suitable protocol in respect to
water storage facrlztres that impact on- your local government area: -



'_:.A.'f expect thls group to meet in the near future followmg the fi nahsatlon of the protocol m
' respect to Wwenhoe Dam this week. Should-you or your offcers require further o
information, please contact MrKen’ Smlth Dlrector-General Department of the Premter

'l;_.and Cablneton_ SR

~“Yours sincerely

 ANNA BLIGH MP
- PREMIER OF QUEENSLAND

Page 2 of 2



S 'jl-*d_r_repgy_,plgése‘_.qu_ote: s_‘a/ooe'-"-‘TFﬁ'o}z:s?_f_-bocno)fa?sfg' S

: ‘_-‘:Counclllor John Brent -

- *Mayor, Scenic Rim. Reglonal Councn

. -PO Box 25 .
: BEAUDESERT QLD 4285

3 IZ.)ear Councillor'vBre'nt '

'Concerns were recently ralsed regardmg |nconSlstent adwce prowded in. respect to ,
_'; .possible flooding in the Brisbane metropolltan areg assomated wnth the release of flood -
- waters from leenhoe Dam. : S - T

As we are in & La Nina. weather pattern there is Ilkely to be 5|gn|t' cant ralnfall across -

. 'Queensland mcludmg southeast: Queensland -over. the summer months -This may be .

‘ exacerbated by. cyclones WhICh have the potentral to generate storm surges and

o dlsperse huge volumes of ramfall in very short penods of tlme

Whlle a protocol is bemg developed thlS week’ between the Bureau of Meteorology, ‘
State Government and these local governments dwectly affected by controlled water
release from the Wivenhioe Dam, | believe it is timely that similar protocols also be
' 'developed in respect to other water storage facilities in South East Queensland

The proposed protocols should provude a process for- the development of con5|stent and
robust information which the .community can rely upon. ‘For-example; during'major

events we could agree upon a process fo issue jornt media and community information,
followmg consultation between our technical. experts to enable appropnate preparatlons ,

. to'be made for elther possible floodlng or prowde communlty with an assurance that no

floodlng is antlmpated to oceur;

" I'seek your nomtnation of a senior officer to work with' the Department of Community

Safety (Emergency Management Queensland), the Department of Environment and

Resource Management, Seqwater, the Bureau of Meteorology, other water entities and
: affected local governments to develop and finaiise a smtable protocol in respect to



<

_' . ,'l expect thrs group to meet in the near future- follownng the ﬂnallsatlon of the protocol in
S »respect fo-Wivenhoe Dam thrs week. ‘Shouid you or- your offrcers require: further e
. rnformatron piease contact Mr Ken Smlth Drrector—General Department of the Premler

B .'and Cablnet on
"-..‘.ANNA BLIGH MP

' .‘; PREMIER OF QUEENSLAND

Page 2 of 2



- For reply please quote: SB/ODG - TF/{0/24671 - DOCHO/137330

‘ Councrllor Bob Abbot -
' Mayor Sunshme Coast Reglonal Councll
~ Locked Bag 72 ' ‘ '
SUNSHINE COAST IVIAIL CENTRE QLD 4560

' 'Deaf c’éuncinisr Abbot

_Concerns were recently rarsed regardlng mconsrstent adwce prowded in respect to © -
. poSS|bIe floodmg in the Brrsbane metropohtan area assocrated wrth the release: of ﬂood L
) waters from W|venhoe Dam - - : - SR :

,As we arein a La Nlna weather pattern there is Ilkely to be srgnlt” cant ramfal] across '
. Queensland |nclud1ng southeast Queensland over the summer months Thls ‘may: be

exacerbated by cyclones whlch have the potentral to. generate storm surges and o
dlsperse huge volumes of Tainfall i in. very short perlods of t|me N : :

Whrle a protocol is: berng developed this week between the Bureau of Meteorology,
State: Govérnment and those locat governments dtrectly affected by controlled water

release from the leenhoe Dam, | belleve it is timely that S|m|Iar protocols.also be "

developed n respect to other water st,orage facllltles ir South East Queensland

The proposed protocols should provrde a process tor the development of consrstent and"
robust information.which: the communlty can rely: upon. ‘For example dunng ‘major.

‘events, we. could agree upon a process to issue joint media and. communlty information, .
: followmg consultation between our techmcal experts to enable approprlate preparations .
to be made for either- possrble floodmg or provrde communlty wrth an assurance that no

floodlng is anhcmated to occur,

| seek your,nomin'ation_ of a senior officer to work with the Department of Community
Safety (Emergency Management Queensland), the Depart_mentot'Envirdnment and
Resource Management, Seqwater, the Bureau of Meteorology, other water entities and

affected Jocal governments to develop and finalise a suitable protocol in respect to

water storage facrhtles that |mpact on your-local government area.



«

« -

I expect this’ group to-meet in the near future foIIowmg the fi nahsatlon of the: protocol in-
. l . ‘respect to leenhoe Dam this week. Should you or your offi icers require: further o
inforniation; please contact Mr Ken Smlth Dlrector-Generai Department of the Premler T

o "and Cablnet on

Yours sincerely

,_'-_"ANNABLIGH M
- PREMIER OF QUEENSLAND

Page2ol2
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For reply please quote: SB/ODG - TF/10/24671 - DOC/10/137340 " -

. Councrllor Peter Taylor

Mayor Toowoomba Reglonal Councll

' PO Box 3021 - Village Fair - -
-TQO_WOOMBA QLD ‘4350

,Dear Councillor Taylo'rf

'Concerns were recently ra:sed regardrng mconS|stent adwce provrded in respect to -
'possrble floodlng in the. anbane metropohtan area assocnated wuth the release of ﬂood
waters from leenhoe Dam. S

‘As we are inala Nrna weather pattern there is ikely to be srgnrflcant ralnfall aCross _
' Queensland mcludlng southeast Queensland over the 'summer. months This1 may be .
h exacerbated by cyclenes which' have the potentlal to generate storm surges and

dlsperse huge volumes of rainfall in very short penods of trme

' Whlle a protocol is belng developed thls week between the Bureau of Meteorology,
- State Government and those local governments directly affected by controlled water

release from the erenhoe Dam, | believe it is timely that similar protocols also be -
developecl in respect to-other water storage facmtles in South East Queensland

- The: proposed protocols should provide.a process for the development of consnstent and o
'robust information whrch the community can rely upon. For exemple durlng major =

events -we could agree upon a process toissue joint media and community information,

: followrng consuitatron between our technical experts to enable appropriate preparatlons

to be made for gither possrble flooding or prowde communlty wnth an assurance that no -
floodlng is antrcnpated to.oceur. :

o seek your nomrnahon of a senior of‘F icer to work with the Department of Communrty
_ Safety (Emergency Management Queensland), the. Department of Environment and

Resource Management Seqwater, the Bureau of Nleteorology, other water entities and
affected local governments to develop and fi nalise a suijtable protocol in respect to
water storage facilities. that lmpact on your Iocal government ared.



fI expect thrs group to meet i inthe néar future followrng the flnallsatron of the protocol |n :
- respect to leenhoe Dam thls week:: Should you_.of your: offlcers require: further R
"'mformatron please contact Mr Ken Smlth Dlrector—GeneraI Department of: the Premler

. "_.and Cablnet on- :

* Yourssincersly =

"'-ANNA BLIGHMP . .
' PREMIER OF QUEENSLAND

Page 2 of 2



" For reply piease quote: SB/ODG - TEM0/24671:- DOG/0/37353

. Councﬂlor Allan Sutherland _
-'Mayor Moreton Bay Reglonal Councnl

- PO Box 159 - :

: ~;CABOOLTURE QLD 4510

o D‘ear-. cc;uhemar _Sutherta‘nd'.. _'7 S

: - -Concerns were recently rarsed regardrng rnconsrstent advrce provrded in respect to
. possible flooding in the- anbane metropolrtan area assomated wrth the: release of flood PR

e waters from leenhoe Dam

o As we are in ala Nlna weather pattern ‘there is hkely o be srgnrf icant. ralnfall across .
- ~:ﬁQueensland rncludrng southeast Queensland ‘over the summer months, ‘This- may be
: -exacerbated by- cyclones which have the potentlal to generate storm surges and
Sl r_drsperse huge volumes of rarnfall in very short perrods of trme ‘

Whlle a protocol is berng developed this week between the Bureau of Meteorology, _
", State. Government and those local governments directly. affected by controlled water

- “releasé fromthe leenhoe Dam, | believe it is timely that similar protocols also be -
- devetoped in’ respect to other water storage facilities in South East Queensland

__,The proposed protocols should provrde a process for the development of.consistent and
: robust information which the communlty can rely upon. For example; dunng major '
. -events, ‘we could- agree upon a process to issue jornt medla and communlty information, .
- following consultat:on between our technical experts to enable appropriate preparattons S o
“to be made for elther possible flooding or prowde communlty with an assurance thatno. = -

ﬂoodrng is antlcrpated to oceur,

B Seek your'n_ominatiOn of a senior officer to work w.ith, the Department of Community .
" Safety (Emergency Management Queensland), the Department of Environment and
Resource Management, Seqwater, the Bureau of Meteorology, other water entities and ~

affected local governments to develop and finalise a suitable protocol in respect to- .
Water storage facrlrtles that |mpact on your local government area. o



L __ANNA BLIGHMP . -
* PREMIEROF QUEENSLAND

Page 2 of 2

' .I expect this group to meet |n the near future followmg the f nallsatlon of the protocol |n S
R 'respect to Wwenhoe Dam thls week. Shou]d you'or your offlcers require furthér - '
o mformatron please contact: Mr Ken Smlth Dlrecfor—General Department of the Premler

- ":and Cablnet on- R

~ Yours sincerely -

S L

S EEPETN K






B‘-arr‘y Dennien =

. From: . Lo Barry Dennren

Sent: . . :Tuesday, 19 October2010520 PM
- To: .~ .7 - - 'Bradley John"
Cocer " . - .. Dan Spiller
-.Subject: . - .7 Actions -
" John:

g 1 .Letter from the Mlmster to Peter Borrows requestlng some analysrs of the ﬂood rlsk benefts of
: reducmg water suppIy Ievels below full supply level asa pre- emptrve actlon for this wet" season N
The analysis should mclude : o
- variotis reductions in water Ievels and measures of flood |mpact beneflt taking into account the"" o

variablllty of rainfall patterns : :
- options'on release rates, ie fast rates over. several days cIose to :mmlnent events, slow reteases

.over several weeks months and downstream |mpacts

(C .I-.‘etter out_',b.y end 'of w'eek.’. L

2 Contact WaterSecure for an assessment on the !mpacts ofthe desallnatron plant belng put on. hot- R

standby over the comlng wet season ‘The anaIyS|s is to rnc!ude
- Veolia staﬁ’ issues lncludmg EBA or union-
- Veoha contractuaf |ssues :
- What is requ:red to have the plant on. hot standby
*-“Can/is ‘commission‘completed :
) _'Analy5|s comp!eted in 48hours (John I have spoken to Sam this is. underway)

3. Further analysrs on the Recyc!ed Scheme mothballlng and ‘water treatment p!ant mothballmg ThlS
- analysis will be rnc!uded in the adwce from the QWG SEQWGM and Water Secure due |n '

three/four weeks

" Dan Spiller is coordrnatmg this advuce and feedrng any savings into'the bulk price modellmg and CBRC

@ mission .

13 am away tomorrow Dam is now across all the issues.
R‘ega‘r_ds

B Bar_ry Den_nien
Chief Executive Officer -
'SEQ Water Grid Manager
Phone
Email:
Visit: Level 15, 53 Albert Street, Brisbane
Post: PO Box 16205, Crty East Qid 4002
ABN: 14783 317 630 :

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.
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Suzie Emery

Subject: FW: Protocols - final drafts [MCR-W.FID1884529]
Attachments: Protocol_Release of water from dams {2).doc

From: Rob Drury

Sent: Tuesday, 19 October 2010 10:06 PM
To: Michael Shapland; Irina Stankovska; Michael Lyons; Mike Foster; Bar
brad.smith Scott Denner; P.Baddiie
owens.pete
Cc: j.perkin
Subject: RE: Protocols - final drafts

ry Dennien; Reilly Bob;
Barry Dennien;

Bruce Grady

Peter Borrows; Jim Pruss

Michael,
| realise it is last minute but can you adjust before our meeting tomorrow morning as there were a few things that

came from our meeting today that are not quite reflected in this document.

. ~—At the meeting we agreed that Seqwater did NOT have the responsibility for getting agreement by the parties on
IJ\, .neir predictions or actions, hence the change in Item 8 of the Monitoring and Assessment section to something that
says Seqwater will provide a situation report to the Grid Manager.

We also agreed towards the end of the meeting that the Situation Report from Seqwater would just be a summary
of our assessments and proposed releases and details of our discussions with BoM and BCC. It was discussed and
agreed that we could not re responsible for getting sign off by BoM (they would provide information on their
assessments somehow}, Nor did we have the authority or capability to get signoff by BCC. Qur only responsibility is
to operate under the manual and discuss and advise BoM and BCC of our plans. This was agreed by the Dam Safety
Regulator that it was not within our scope under the regulations to get involved in getting sign off by BCC. Indeed it
may in some way conflict with our duties under the regulations.

Also, during an event we will consuit with BoM and BCC but getting sign off could take time. BCC may even have to
go away and do considerable work deciding the implications. We cannot allow this to interfere with our core
responsibilities.

Hence the Situation Report cannot be coordinated by Seqwater as it states, we can only provide Part A of the report.
_~DPart A would be just our proposed releases and a record of our discussions to ensure there is a clear record of
'(__r‘scussions and information transfer. Again this was what we discussed towards the end of the meeting. The other

parts of the report would need to be collected from BoM or BCC directly or removed from the report. This matches

with what was discussed earlier that the main impetus was getting communications and tracking of discussions right
and not getting sign off by BCC on how they interpret the Seqwater and BoM data. Which is uniikely to happen.

However, although Seqwater does not have the authority or ability to coordinate such responses, if it is considered
necessary, an extra item under Monitoring and Assessment could be that BCC provides a Situation Report direct to
the Grid Manager same as us. This would put in the protocol a responsibility for them. Unlikely they would agree but
then if they didn’t, they certainly wouldn’t agree to give us one either.

| have attached a version that reflects what we discussed at the meeting. The ltem 9 relating to BCC is only there if it
considered feasible.

Rob

Robert Drury



Dam Operations Manager
Water Delivery
Queensland Bulk Water Supply Authority tradfng as Seqwater

Swimming inweirs and
flowing water is: FA'I

water

L WATER FOR LIFE

Ph
Wivenhoe Dam, Brisbane Valley Highway, via Fernvale Q4306 Australia

PO Box 37, Fernvale QLD 4306
Website | www.seqwater.com.au

C‘*:rom: Michael Shapland
-sent: Tuesday, 19 October 2010 6:52 PM
To: Michael Shapland; Irina Stankovska; mlchael Lyons

Barry.dennien Scott Denner; Rob Drury;
P.Baddiley

peter.allen Bruce Grady

Cc:j. morganti. dade_

Subject: RE: Protocols - final drafts
Please find attached slightly updated protocoels following discussions with Seqwater. Changes are small and will be
covered in the 0800 meeting tomorrow.

Mike

Mike Shapland MBE | Director, Disaster Management

Emergency Management Queensland | Department of Community Safety
Level 3, Block E, Emergency Services Complex, Kedron, Queensiand

T:

From: Michael Shapland

Sent: Tuesday, 19 October 2010 16:32
To: Irina Stankovska; 'michael.Lyon
'‘Barry.dennien

: 'Scott Denner'; 'Reb Drury’;

'P.Baddiley
'peter.alle Bruce Grady
Cc: 'j.perkin ‘morganti.david;|| | G

Subject: Protocols - final drafts

Please find attached two draft protocels on the issue of communication of;
* A flooding information from releases - Wivenhoe and Somerset Dams,
¢ B natural hazards affecting the community.

Final checks will be made here this afternoon.
Mike

Mike Shapland MmBe | Director, Disaster Management
Emergency Management Queensiand | Department of Community Safety
Level 3, Block E, Emergency Services Complex, Kedron, Queensland



From: Irina Stankovska
Sent: Monday, 18 October 2010 17:30
To: Michael Shapland; michael.Lyon

Scott Denner; Rob Drury;
P.Baddiley| . i owens.pete

Dam| protoco‘ - !lnal draft

morganti.davidj
ater from Wivenhoe

Good Afternoon Gentlemen

Please find attached the final draft of the ‘Release of Water from Wivenhoe Dam’ protocol, for
tomorrow’s meeting.

Kind Regards

Q—.rina Stankovska | A/Program Officer (SDCG, DDMG & LDMG) 1 Disaster Management Governance Unit | Emergency
Management Queensland | Department of Community Safety I* 8 I GPO Box 1425
BRISBANE QLD 40011 State Disaster Management Group Email: || NN State Disaster
Coordination Group Emai[:ﬁ I 4 Please consider the environment before printing this e-
mail |

——————————————————————————————— Safe Stamp--———--—————— = —ee s

Your Anti-virus Service scanned this email. It is safe from known viruses.
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This correspondence is for the named persons only. It may contain confidential or
privileged information or both. No confidentiality or privilege is waived or lost by
any mis transmission. If you receive this correspondence in error please delete it
from your system immediztely and nctify the sender. You must nct disclose, copy or
relay on any part of this correspondence, if you are not the intended recipient. Any
opinions expressed in this message are those of the individual sender except where the
sender expressly, and with the authority, states them to be the opinions of the
Department of Community Safety, Queensland.

(Mjll reasonable precautions will be taken to respect the privacy of individuals in
accordance with the Information Privacy Act 2009 (Qld). Details on how personal
information may be used or disclosed by the Department of Community Safety, Queensland
are available from www.communitysafety.gld.gov.au/info/privacy.htm

Important information: This email and any attached information is intended only for the addressee and may
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to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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received in error, you are asked to inform the sender as quickly as possible and delete this emait and any copies of this from your computer system network.
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and/or publication of this email is also prohibited.

While all care has been taken, lhe SEQ Water Grid Manager disclaims all liability for loss or damage o person or properly arising from this message being
infected by a computer virus or other contamination. Unless stated otherwise, this email represents anly the views of the sender and not the views of the
SEQ Water Grid Manager and/or the Queensland Government.



o

This email has been scanned by the MessageLabs Email Security System.
For more information please visit http://www.messagelabs.com/email




Protocol for the Communication of Fiooding Information from
Releases - Wivenhoe and Somerset Dams

OBJECTIVE

The purpose of this protocol is to outline the processes to be followed by the
Brisbane, Ipswich and Somerset Councils, relevant Queensland Government
agencies, South East Queensland Water and the Bureau of Meteorology, which will
ensure the provision of consistent and robust information to the
community, concerning potential flooding impact during release of floodwater from
Wivenhoe and Somerset Dams. :

The intent is to ensure that consistent, harmonised infermation, based on an
agreed single point of truth, is communicated to the public in a way that
contributes to disaster resilient communities,

BACKGROUND

Wivenhoe Dam controls only haif of the Brisbane River catchment above Brisbane
City. Other factors will influence inundation levels from the river.

The operational strategy for watér release from Wivenhoe and Somerset Dams is
governed by the Manual of Operational Procedures for Flood Mitigation at Wivenhoe
Dam and Somerset Dam, henceforth referred to as the Flood Mitigation Manual.

The Flood Mitigation Manual is approved and gazetted by the Department of
Environment and Resource Management (DERM), in accordance with the provisions
of the Water Supply (Safety and Reliability) Act 2008.

The Flood Mitigation Manual was developed to ensure that operational decisions at
Wivenhoe and Somerset Dams are based on sound engineering principles, which
ascertain the structural safety of the dam while minimising downstream impacts.

In the event of a major impact on:communities, whole-of-government disaster
management arrangements in Queensland ensure the collaborative and effective
coordination of planning, services, resources and information for all hazards. The
Queensland arrangements are based on disaster management groups at local,
district and state level, supported by disaster coordination centres.

Local, district and state disaster management and hazard-specific plans document
how a community or group intends to deal with disasters. They outline
arrangements and sfructures for disaster management, or the hazard, identify the
need for appropriate resourcing, and provide direction on coordination and
communications.

This protocol adds to such plans by outlining specific arrangements necessary when
advice to the community needs to be based on technical assessments from hazard-
specific primary agencies, and other complementary stakeholders across differing
levels of government.



GENERAL DECISION MAKING - GUIDING PRINCIPLES

e Protection of public safety is paramount throughout both the Ficod Mitigation
Manua!l and this Protocol;

* The Flood Mitigation Manual is used to determine how Wivenhoe and Somerset
Dams will be operated during flood events;

¢ Public inconvenience is a legitimate consideration of any risk assessment;

e Agreed regular communications within government and to the public, in relation
to the impacts of floodwater releases from Wivenhoe Dam, are essential;

o Decision-making chains regarding the communications strategy and disaster
management should remain flexible;

e If the flood release strategies are followed, then the Queensland Government,
rather than the dam owner, assumes legal liability for any consequences.

PROCESS OF COMMUNICATION
There are three stages in the process of communication
» Monitoring and Assessment

+ Briefing and Activation
¢ Public Communications

Monitoring and Assessment

The floodwater release strategy is a balance between releasing the water quickly
enough so that the flood storage capacity is available if another major rain event
occurs, versus minimising downstream flooding impacts (human safety and
property damage) from the releases.

A fundamental principle is that all floodwater should be released from the dams
within seven days of the flood event peaking in Wivenhoe or Somerset Dam. This
ensures the dams can cope with closely spaced major rain events.

The process is as follows:

1. Routine monitoring of weather events and dam levels by relevant agencies via
established systems and procedures;

2. The Bureau of Meteorology (BoM) provides weather forecasts and warnings
(e.g. Tropical Cyclone, Severe Weather, Severe Thunderstorm, Flood). In the
event of heavy rain and runoff in the Wivenhoe and/or Somerset Dam
catchments, BoM and the Queensland Bulk Water Supply Authority (Seqwater)
discuss modelled inflows to Wivenhoe and/or Somerset Dam and downstream
flood levels.

3. Segwater discusses and models implications of the necessary water release
from Wivenhoe Dam and/or Somerset Dam in accordance with the Fiood
Mitigation Manual.

4. Seqgwater calculates the releases according to dam levels and predicted weather
events.

5. BoM undertakes modelling of the Brisbane River catchment and its river
systems using Seqwater advice of actual and projected Wivenhoe Dam and/or
Somerset Dam releases when these are, or are expected, to occur.



6. BoM participates in technical discussions with Seqwater, Brisbane City Council,
Ipswich City Council and Somerset Regional Council as necessary, to share
modelling results and establish agreement on predicted flood levels and timing,
to be reieased to the public in Flood Warnings.

7. Councils identify flood inundation areas and assess impacts for their
communities.

8. Fellewirg—agreement-on-pre-agreed—triggers—Seqwater provides Part A of the
coordinatesthecormpletion-ef-the-_Flood Release Qperations and Impact Report
(FROIR - Appendix C) to the and-advisesthe-SEQ Water Grid Manager ef-the

results—according—to—thelr—Emergency—Response—Plan_at certain pre-agreed

triggers.

?0

Only if considered necessary

8:9, BCC provides Part C of a Flood Release Operations and Impact Report
{FROIR -~ Appendix C) to the SEQ Water Grid Manager.

If, during this continuous process, there is agreement that the situation is likely to
result in significant public safety issues, the SEQ Water Grid Manager will
commence briefing and activation of disaster management arrangements as

appropriate.
Briefing and Activation

Once the FROIR has been issued, the Disaster Management arrangements will be
activated in the following way:

1. SEQ Water Grid Manager will alert the Director-General (DG) of the
Department of Community Safety (DCS), DG DERM, and the local

governments;

2. DG DCS will inform the State Disaster Management Group (SDMG), and it
will activate the State Disaster Coordination Centre (SDCC);

3. Councils will-activate their Local Disaster Management Groups (LDMGs);

4, The SDCC and LDMGs will inform the relevant District Disaster Coordinators
(DDCs);

5. The Queensland Police Service (QPS} will consider initiating disaster
management actions as provided for under the Disaster Management Act

2003;
6. DG DERM will inform the Ministers for Natural Resources, Mines and Energy;

7. In the case of a disaster event, the Crisis Communications Network, chaired
by the Department of Premier and Cabinet (DPC), may be activated at the
direction. of the SDMG Chair to coordinate public messaging agreed by BoM,
Seqwater, SEQ Water Grid Manager, QPS, relevant Councils and DCS as per
this protocol.

Public Communications Issues

SEQ Water Grid Communications Unit will coordinate the input and liaise with the
following, or their representatives over pubic safety messages (depending on the

severity of the event):



BoM;

Seqwater; _

Councils’ Media Directors.
QPS Media Director; and
DCS Media Director.

The BoM, Segwater and Local Governments are to maintain continual discussions,
to ensure that conflicting predictions are not released to the public at any time.
Where differences arise, officers of the agencies concerned wili liaise and consult to
ensure that the information released to the public by all agencies is consistent.
Before the information is released to the public, it must be ascertained that
agencies share technical information and agree in principal not to differ. Agencies
must exchange public releases.

After confirmation, harmonised public communications . messages will be released
by agreed spokesperson from the following agenctes

» Bureau of Meteorology - concentrating on FIood Warnmgs which are widely
disseminated to the BoM website, agencies and the media. BGM also participates
in media (radio, television, newspaper) interviews to provide f: tual information
regarding observed and forecast weather conditions, rainfalls and :water levels;

s SEQ Water Grid Manager - concentrating on the‘technical aspects of release
timings and duration of effects. SEQ Water -operational staff are to ensure that
technical information is communicated to the SEQ Water Grid Emergency
Response Team (if activated) and the SEQ Water Grid Communications Unit;

e Local Governments /Local Disaster Management Groups - concentrating
on the effects of release and safety for residents;

If necessary these will be augmented by:

» Queensland Police Service - concentrating on specific community safety
messaging during operations.

o Department of Community Safety - concentrating on general safety matters
regarding flooding;

» Department of Premier and Cabinet (extreme events only) -
concentrating on uniting front and filtering consistent information to media and
agencies concerned.

Event-specific information will be released to the public as frequently as required by
the severity and scope of the event. Timings of media releases will be dependent
on the event and may range from once a day to once an hour.

Questions from the Public
All guestions from the public should be directed to the relevant local government.
Any questions relating to the release of water should be directed to the SEQ Water

Grid Manager Communications Unit. Any queries about disaster management
should be addressed by the relevant local and district disaster management groups.

Protocol Maintenance

This protocol will be reviewed annually by agencies involved and exercised, during



the years when operational floodwater release does not occur, under DDMG
arrangements.



Appendix A

Release of water from Wivenhoe and Somerset Dams

Routine monitoring by relevant agencies via
established systems and procedures

[

BoM provides weather
forecasts and warnings

Seqwater models implications of water
release and calculates release

Manitoring ]
and
Assessment

BoM undertakes
modeling of river systems
and catchments

All — technical
discussions

Councils assess impact
for their communities

SEQ Water Grid Manager
informed of results

SEQ Water Grid Communications Unit
harmonises warnings for public safety
messages developed by

& BoM

*  SEQWater
®  Councils
* QPS/DCS/DPC {as needed)

Briefing
and

C . Activations
- Yes

Activation of DM
arrangements?

No

SEQW GM alerts DGs

DG DCS alerts SDMG

SDMG aleris DDMGs
Councils alert LDMGs

DG DERM alerts Min NRM&E
State Public info arrangements

i

Public

communications

~~

Harmonised information
BoM - on event

SEQW - on release
Councils — on effecis
DCS/QPS - on safety
State - strategic issues

Harmonised information
BoM - on event

SEQW - on release
Counciis - on effects
CCS/QPS - on safety




Appendix B

ROLES AND RESPONSIBILITIES

The Bureau of Meteorology (BoM) is the agency responsible for issuing flood warnings
for the Brisbane River and its major tributaries. These, when required, include rainfall
forecasts for the Brisbane catchment and predicted river heights for Brisbane City,
Ipswich, Jindalee and Moggill according to established procedures.

River height predictions are agreed in consultation with South East Queensland Water
(Seqwater), Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset
Regional Council (SRC), as required.

Seqgwater (Queensland Bulk Water Supply Authority) operates Wivenhoe and Somerset
Dams in accordance with the Flood Mitigation Manual. It provides dam outflow
information to BoM, to allow the development of Flood Warnings and to local
authorities, to assist them in quantifying likely impacts within their areas.

It informs BoM and other agencies on the status of dams, and actual and projected
releases from Wivenhoe Dam.

It consults BoM regarding inflows to Wivenhoe Dam and expected flood heights along
the Brisbane River downstream of Wivenhoe Dam.

Segwater initiates proposed changes to the Flood Mitigation Manual, undertaking
consultation with Councils and other stakeholders.

Brisbane City Council (BCC), Ipswich City Council {ICC) and Somerset Regional Council
(SRC) distribute consistent, detailed local flood Jlevel information, both to their
respective operational units, and their broader communities. This should include the
interpretation of BoM flood warnings and river height forecasts into expected areas and
depths of inundation. Councils are responsible for activating their respective Local
Disaster Management Groups (LDMGs), which then undertake the disaster
management responsibility for response in the community.

DERM consults with the stakehoiders prior to the approval of any updates to the Flood
Mitigation Manual. DERM also approves any necessary variations to the strategies in
the manual if required during the course of a flood event,

Queensland Police Servige (QPS) assumes a legislative role, as per the Disaster
Management system, to provide disaster management at a district level during an
event, including provision of necessary community advice for public safety.

Emergency Management Queensland (EMQ) provides support and general community
safety advice on flooding issues, during non-operational times.

SEQ Water Grid Communications Unit coordinates the general harmonisation, but not
specific detail of public messaging with BoM, SEQ Water Grid, BCC and DCS, as

required. It does this by ensuring that each agency understands the extent of the
release and that there is a general consensus as to the level of potential impacts.
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. From:

" Barry Dennien .

-Barry Dennlen

 sent: . Wednesday, 20 Ootober 2010 5:36 AM  ~. )
- To: - Rob Drury; Peter Borrows; Michael Lyons Scott. Denner Bob -
. Subject: - . Fwd Protocois final drafts ‘

. Rob".

o 'Inote your comments about Who should coordlnate the operatlonal report S

) It does rnust need someone to do 1t

- Weecan doit and w111 if need be however the gig is about the ﬂood operatlons of wivenhoe' thls report is the’
output of the technical step it needs an owner. I regard this a. key core ac‘uwty of Seqwater and. recommend
L you take 1t on : : :

Fo: "Michael Shapland" <Michael, Shapland "Irtna: Stankovska"
- <Irina. Stankovskal '
"'Mlke F oster" <mfoster

my Dennien .-

Ty

- Begin 'fdrwarded'message'

From: "Rob Drury" <rdrur

"morganti, davidj  <morganti.davidj
Borrows" <pborrows "Jim Pruss” <jpruss
Subject: RE: Protocols - final drafts :

Michael,

1 realise it is.last minute but can you adjust before our mee‘ung tomorrow morrung as there-

were a few thlngs that came from our meeting today that are not quite reﬂected in this
document

-At the meeting we aéreed that Seqwater did NOT have the responsibility for getting

agreement by the parties on their predictions or actions, hence the change in Item 8 of the
Monitoring and Assessment section to something that says Seqwater will provrde a situation

" report to the Gnd Manager

- Wealso agreed towards.the end of the meeting that the Situation Report from Seqwater

would just be a summary of our assessments and proposed releases and details of our

- discussions with B6M -and BCC. It was dlSCUSSCd and agreed that, we could not re respon51b1e '

for getting sign off by BoM (they would provide information on their assessments
somehow). Nor did we have the authority or capability to get signoff by BCC. Our only

responsibility is to operate under the manual and discuss and advise BoM and BCC of our

plans. This was agreed by the Dam Safety Regulator that it was not within our scope under

1



o the regulat1ons to get mvolved in gettmg sign. off. by BCC Indeed it may in some way
L conﬂlct wrth our dutles under the regulatrons ' ‘ :

' Also dunng an event we wﬂl consult w1th BoM and BCC but gettmg sign off could take

time, BCC may ever have to go away and do considerable work decrd1ng the unpl1cat1ons '

N We cannot allow th1s to 1nterfere w1th our core respon81b111t1es

. Hence the S1tuat10n Report cannot be coordmated by Seqwater as it states we.can only _
- prov1de Part A of the report. Part A would: be. just our'proposed. releases and 4 tecord of our ;
_-dlscuss1ons to ensure there isa clear record of dlscusswns and 1nformatlon transfer Agam S

" this was ‘what we. dlscussed towards the end of the meetmg The other. parts of the report -

' “would néed to be collected ﬁom BoM or BCC- d1rectly or removed from: the: report This . .
matches with what was d1scussed earller that the main 1mpetus was gettlng comrnunlcatmns. '

and tracking of discussions r1ght and not getting sign-off by BCC on how they 1nterpret the

Co ,Seqwater and BoM data Whrch is unl1kely to happen

'However although Seqwater does not have the authonty or ability to coord1nate such
| . responses, if it is considered. necessary, an extra item under Momtonng ‘and Assessment _
- "could be that BCC. prov1des -a Situatien Report direct to the Grid. Manager same as. us. Thrs L

would put in. the protocol a responsxb1l1ty for them. Unhkely they would agree but then 1f :

~ they d1dn’t they certamly wouldn t agree to grve us:ope either..

: I have attached a version that reﬂects what we d1scussed at the meetmg The Item 9 relatmg n
- to BCC is only’ there 1f it con31dered feas1ble : : :

Rob

L Robert Drury -
y Dam Operations Manager

Water Delivery
Queensland Bulk Watér Supply Authonty tradlng as Seqwater

) [crd image001.jpg@0 CB6FD4.21002A80}
-[cxd image002.png@01CB6FD4.21002A80]

Wivenhoe Dam, Brisbane Valley. nghway, via Fernvale Q43 06 Australla
PO Box 37, Fernvale QLD 4306
Website | www.seqwater.com. au< t_tp //www segwater com.au/>

From: Michael Shapland [mailto:Michaél. Shaplan_

_ Sent Tuesday, 19 October 2010 6:52.PM

" To: Michael Shapland; Irina Stankovska; michael.Lyons M1keFoster, |
‘ . Reilly Bob; brad sm1th Scott -

Bruce Grady. " ..

Sub_]ect RE: Protocols - final drafts

Please find attached slightly updated protocols following discussions with Seqwater.

2



1::M]ke Shapland MBE | Dlrector Drsaster Management ‘ :
e Emergency Management Queensland | Départment of Cornmumty Safety
.~ Level 3, Block E, Emergency Services Complex, Kedron, Queensland:

Mlke

"+ Changes are small and will be covered in the 0800 meeting tomorrow. - - ©

From Mlchael Shapland '
. ‘Sent: Tuesday, 19 October 2010 16: 32
" To: Irina Stankovska; 'michael.Lyens

"Please ﬁnd attached two draft protocols on the issue: of comrnumcatlon of

A ﬂoodlng 1nforrnat10n from releases : leenhoe and Somerset Dams
B natural hazards affectrng the commumty -

: _F1na1 checks w111 be made here tlns aﬂemoon ;
Mlke
s Mlke Shapland MBE. | | D1rector Disaster Management

- Emergency Management Queensland | Department of Comtnumty Safety
-Level 3, Block E, Emergency Services Complex, Kedron, Queensland

From: Inna Stankovska
Sent: Monday, 18 October 2010 17 30

" To: Michael Shapland michael.Lyons mfoste :
Barry.dennier | NN R <illy Bob; brad smith Scott

Denner; Rob Drury; P.Baddile dennien seqwgm com.au;

owens.petert
Ce: j.perkins

‘Subject Release of Water from leenhoe Dam protocol final dra.ft

Good Aftemoon Gentlemen

Please find attached the final- draft of the ‘Release of Water from Wivenhoe Dam’ protocol |
for tomorrow’s meeting. - '



: Kmd Regards

Inna Stankovska I A/Program Ofﬁcer (SDCG DDMG & LDMG) I D1saster Management

" Governiance Unit I Emergency Management Queensland I Department of Commumty Safety '_ e
' _ 1 GPO Box 1425 BRISBANE QLD 4001 1 State D1saster e

- Management Group Email:

_wwe |

Disaster'Coordination Group ‘Email: -

| IPPlease

. -¢onsider the environment before printing this e-mai_lj_l

“Your Anti-virusfSe'rVi'ce sca.n'ned this email. lt isﬁsafe-ﬁ'om .knovyn vi'ruses.' L

' _For more mformatlon regardlng thls serv10e please contact your serv1ce prov1der

Th1s correspondence is for the named persons only Tt may conta.m conﬁdennal or pnvﬂeged |
_information or both. No conﬁdennahty or pr1v1lege is wa1ved or lost by-ary mis .
. transmission. If" you receive this correspondence in error please delete it from your system
' "1mmed1ate1y and notify the sender. You must not disclose, copy or relay on-any part of th1s ﬂ

correspondence if you are not the intended rec1p1ent Any opinions expressed in this -
message are those of the individual sender except where the sender expressly, and w1th the
authority, states them to be the, op1mons of the Department of Commumty Safety, o

o Queensland

All reasonable precautions 1 w111 be taken to respect the pnvacy of 1nd1v1duals in accordance}_

" ,w1th the Information anacy Act 2009 (Qld). Details on how personal 1nformat1on may be"-

used or disclosed by the Department of Commumty Safety, Queensland are. ava1lable from
www communitysafety.qld. ZOV. au/mfo/prwacy htm

‘,Important 1nf0rmat1on This email and any ; attached information is. 1ntended only for the: -

addressee: and may contain confidential and/or pr1v11eged information. If you are-niot the ;
addressee, you are notified that any. transmission, distribuition, or othér use of this :

- information is strlctly prohibited. The confidenti ahty attached to this email.is not waived, Tost

“or destroyed by reasons of. mlstaken delivery to you. If you bave received this email in error
please contact the sender 1mmed1ately and delete the material from your email system QLD
-Bulk Water Supply Authonty ABN75450239876 (Tradmg as Seqwater)
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- Barry Denmen-

'From 77 “Reilly Bobf}

| .Sent: .. Wednesday, 20 October 2010 7:31AM" _
CTo: . -~ .Barry Dennien; Peter Borrows. - L _ ST
- Cer ~ .. .Michaél Shapland; rdrumMichaet Lyons; Scott Dénner; Allen Peter .-
. Subject: : . Wivenhoe/Somerset flood protocor: responsibilities for Technical Assessment component -
HI everyone

N have dlscussed thls matter Wlth the DG of DERM

‘While there is. no perfect solutlon his firm view is that Seqwater is responsrble for thls component

including the. complétion of the Template containing the comments of BOM, Councils etc. |- accept -

that there needs to be some: safeguards put around tlmlngs of inputs.and the like e.g.-exactly what
: Seqwater is respons;ble for but he was qu1te clear that he saw thls as’ Seqwater S roIe :

" ‘Whlle l'am happy to dISCUSS the matter between the three of us; thls is thé position,. due to trme
(Q straints, that will need to be' reﬂeoted in today’s meetmg at: Sam and | wall be adwsmg the

:,,oup aooordlngly
1 will try to ring you bef_or'e_today;s'.'rneeting,.-but-m‘ay not be able todoso.

Regards |
‘Bob

‘ Bob Reilly ' .
General Manager, Office of the Water Su ly Regulator

Telep
Email:

www.derm.ald.gov.au .

F“~artment of En\"lironrnent and ‘Resouroe. Management
3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001 .

From: Barry Dennien
Sent: ' Wednesday, 20 October 2010 5 42 AM

To: Reilly Bob
Subject: Fwd: F_’rotocols_,'— final drafts.

Regards _
Barry Dennien -

Begin forwarded message:

From: ‘Ba-rry Dennien_
Date: 20 October 2010 5:35:53 AM AEST

To: Rob Drury <rdrur , Peter Borrows . |
<pborrows , Michael Lyons <Michael.Lyons|| N NENEIIGTE

1




- Scott Dehner-<3eott.Denne Bob <M}g_ -

; :_S_ul_)'_jee;t:r_Ewd:7Pro?toeols'-. mal drafts : e
CRob

: :I note .yo'u: eornm'ents. about‘ who should 'coo'rdinate_l the .QP?faﬁbt?al- re‘port-_-
o 'It does must need someone to do 1t | | :

L 'We can.de it and wrlI 1f need be however the'gig is about the ﬂood operatlons of
: wwenhoe this report is'the output of the technical step:it heeds an owner I regard

o ithls a key core: act1v1ty of Seqwater and recommend you take it on-

‘Regards
. Barry Dennien

R _Begfn .’forWarded.message:' o

.From “Rob Dru.ry“ <r .
~To: "Michael Shapland" <Michael.Shapland "Inna_
Stankovska" <Irina.Stankovsk "Michael Lyons"
- <Michael:Lyons , "Mike Foster™
nfc i -'_?Barry Dennien”
' "Reilly Bob™
""brad.smith
"Scott Denner"
P Baddile

"Bruce Grady" <Bruce.Grad -

Ce: "j.perkins (SN <icckins NN
"morganti.davidj S o
<morganti.davidj

"Peter Borrows
".T im Pruss"

_,Sub_]ect RE: Protocols final drafts

Michael,

I realise it is last minute- but can you ad_]ust before our meeting
tomorrow morning as there'were a few things that came from our
meeting today ‘that are not quite reflected in this document N

At the meeting -we. agreed that Seqwater did NOT have the
-responsibility for getting agreement by the parties on their predlctlons' .
or actions, hence the, change in Item 8 of the Monitoring and
Asséssment section to somethmg that says Seqwater will prov1de a -
: .sztuatlon report to the Grid Manager '

.' We aIso agreed towards the end of the meeting that the Sltuauon
~ Report from Seqwater would just bea sumimary of our assessments
+ . and proposed releases and details of our discussions with BoM and -
BCC. It was discussed and agreed that we could not re responsible for
getting sign off by BoM (they would provide information on their

2



assessments somehow) Nor d1d we have the authonty or capablhty to

o oget 51gnoff by BCC. Our only. respons1b111ty is to operate under the
" -manual and discuss and advise BoM'and BCC of our plans. This was’
. agreed by’ the Dam. Safety Regulator that it ‘was not within our scope
- underthe. regulatxons to: get involved.ingetting sign off by BCC.
 Indeed it'may in-some way conﬂ1ct wrth our dutles under the

) ~regulahons : - :

B _'A.-,Also dunng an éverit we w111 consult w1th BoM and BCC but get‘tmg .
. ¢ sigh off could take time. ‘BCC may even have to go away and do:
-, considerable work. deczdmg the 1mphcatrons We cannot allow this to”
'Amterfere w1th our core respon31b111t1es '

" Hence the S1tuat10n Report cannot be. coordlnated by Seqwater asit
- states, we ¢an only provrde Part A of the report. Part A would be just,
. our proposed releases and a record of our discussions to ensure. there is
" -aclear.record of d1scuss1ons and mformatron transfer Agaln this was
.+ what we discussed. towards. the'end of the rneetmg The othert parts of
. the report would need to be collected from BoM or BCC directly or -
' ~ removed from the- report ‘This matches w1th what was discussed -
.. earlier that the main impetus was. gettmg communications and tracking
of dlscussmns right.and not getting sign off’ by-BCC on how they
--'1nterpret the Seqwater and’ BoM data Whlch is unhkely to happen

B However, although Seqwater does. Hiot have the. authorlty or ability to
. coordinate such responses, if it is'considered necessary, an extra item
C ;_under Momtormg and Assessment could be that BCC provrdes a
s ’S1tuat10n Report direct to the Gnd Manager same as us. This would
© putin the protocol a responsibility for. them. Unlikely they would
- agree but then if they didn’t, they certamly wouldn t agree to glve us
' ~one e1ther R .

: I have attached a version that reﬂects what we drscussed at the
meetmg The Item 9 relatmg to BCC is only there if it cons1dered

fea31ble

"~ Rob

Robert Drury
Dam Opeérations Manager

" Water Delivery

Queensland Bulk Water Supply Authority tradmg as Seqwater

- {cid:image001:jpg@01CB6FD4.21002A80]

cid:image002.png@01CB6FD4.21002A80]

. Wivenhoe Dam, anbane Valley nghway, via Femvale Q4306 :
" Australia '

PO Box 37, Fernvale QLD 4306

- Website | www.seqwater.com.au<http: //www seqwater.com. au>



‘Sub]ect RE: Protocols ﬁnal drafts T

' Suo]ect Protocols ﬁnal drafts

: "From Mrchael Shapland [ma:llto Mlchael Shapland_
. Sent: Tuesday, 19 October 2010 6:52 PM R
' 1-To Mrchael Shapland Irina Stankovska; .

Mlke Foster
Reilly Bob; .A :
Scott Denner, Rob Drury, .

“Please ﬁnd attached s11ghtly updated protocols follovwng d1scuss1ons

- with Seqwater. Changes are small and will be covered in the 0800

rneetmg tomorrow o

: Mlke ,

' "Mlke Shapland MBE- | D1rector, Drsaster Management

- Emergency. Management Queensland | Department of Communlty
 Safety

- Level 3, Block E, Emergency Serv1ces Complex, Kedron Queensland

Lgovau>

From Michael Shapland ,
Sent: Tuesday, 19 October 2010 16: 32
To: Irina Stankovska ‘michael.Lyons

'Re1ll§ T
'Scotf Dennér'; "Rob Drury '

nonge, dawd_

Please find attached two draﬂ protocols on the issue- of commumcatron
of; : . .
A ﬂoodmg 1nformat10n from releases W1venhoe and Somerset
Dams, S :
B natural’ hazards affectmg the commumty

Fmal checks w111 be made here thls afternoon
Mike . *
Mike Shapland MBE | D1rector Disaster Management

Emergency Management Queensland | Department of Commu.mty
Safety



e

<

SRS ---Safe Stamp:

Level -3,' Block E, .Entergency.'éewices Conlplex, Kedron, ‘Qd'eensland' L

. 'Frorn Inna Stankovska s
~ -Sentt ‘Monday, 18 October 2010 17 30
' To ‘Michael Shapland; michaeL.L /ons

| Rerlly .

'Subject Release of Water from leenhoe Dam protoco ~ final draﬁ. L

. Good A_ﬁemoon Gentlemen

- Please ﬁnd attached the ﬁnal draft of the ‘Release of Water ﬁom
'erenhoe Dam’ protocol for tomorrow’s meetmg

Kind Regards

'Inna Stankovska I A/Prograrn Officer (SDCG DDMG & LDMG) 1

- Disaster Management Governance-Uniit Emergeticy Management
- Queensland ] Department of Community Safety h

I + I'GPO Box 1425 BRISBANE QLD 4001 IState Disaster ‘-

 Management Group Email:

mail I

Your Anti-virus Service scanned this email. It is safe from known
viruses.

For more information regard1ng this service, please contact your

'serv1ce provider. -

l"Thrs correspondence is for the named persons only. It rnay contam
* confidential or pr1v1leged information or both. No conﬁdentrallty or
- privilege is waived or lost by any mis transmission. If you receive this.

correspondence in error please delete it from your system immediately

- and notify the sender. You must not disclose, copy or relay on any part
.of this correspondence, if you are not the intended recipient. Any

opinions expressed in this message are those of the individual sender
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"-_'exeept where the sender expressly, and with the authonty, states them :
to be the.\ opitions. of the. Department of Commumty Safety, '
o Queensland :

All reasonable precautlons Wlll be takeri to respect the privacy of
.individuals.in accordance :with-the. Information Privacy Act 2009
) (Qld) Details on how. personal information: may be uséd or. d1sclosed S
by the Department of Cormnunlty Safety, Queensland are.available

. from www, commumt‘ safet. .qld. sov.aw/info/privacy:btm -

Important 1nformat10n This ema.ll and any attached mforma‘uon is .

intended only for the addressee and may contain- conﬁdentxal and/or .

pnvﬂeged information. If you-are not the addressee, you are notified

that any: transmission; distribution, or ‘other use of this information i is’
o .. strietly prohlblted ‘The. conﬁdentIahty attached to-this email is not
( R . ‘waived, lost or destroyed by reasons of mtstaken delivery to you. I
= ~ . youhave received this email in erTor please contact the sender

' . immediately and deleté the material from your email system. QLD
Bulk Water Supply Authonty ABN75450239876 (Tradmg as .
- Seqwater).

| : <1mage001 Jpg>
: <1mag6002 png>
. <Pr0tocol Release of Water frorn dams (2). doc>

This emasl together with any atiachmenis, js ‘intended for’ the named rec1p|ent{s) only; and may contain privileged and confi denhal |nformat|on
¥¢u understand. that any privilege or corfidentiality altached to this message isnot waived, lost or destroyed because you have receivéd this -
message jn.error. If received in efror, you are asked 1o mform the sender as qutckly as posslble and delele this email. and any copses of this fram
your cormputer system network.

If nét an intended recipient of this email, you must riot copy mstnbute or take any. action(s) thal relies on lt any form of dlsclesure rnodn‘ catmn s

“digtribution and/or publication of this ematl is also prohibited.

‘While all care has béen [aken, the. SEQ Water Grid Manager disclaims all llablllty for loss or damage to person or properly anstng from this:

C message being infected by a eemputer virus orother coniamlmtlon Unless stated otherwise. this-email represents only the views-of me sendef
LC : and not the \news of the SEQ Water Grld Manager. and/or the Queenstand Government,

Think B4U Print
'l ream of paper = 6% of a tree and 5.4kg CO2 in the at__:rho'sphere

3 sheets of A4 papér, = 1 litre of water



: -Barry Denmen

',From R '- S _—Mlchael Lyons o

©seat; - . 1 Wednesday, 20 October201010 144 AMf_'“'
».Jer- . . . . . BarryDenpien . . o

- -Subject T Re Protocols ﬂnai;draﬂ;s .

- eStlH m th]s meettng seqwater owas, form A]l good 50 far R

'.Sent from my 1Phone

wrote: .

On 20/10/2010 at 635 AM "Barry Denmen" <B: E.
" Rob | | S
- ] I.note your cornments about who should coordmate the operatlonal report
; B It does must ueed sorrreone to do .1t‘ S |

i (—C We can, do it and. w11] 1f heed be however the glg is. about the ﬂood Operatlons of wrvenhoe o
 this report is'the: output of the technijcal. step it neéds an owner Iregard th1s a key core
- activity of Seqwater and. recommend you take 1t on - . S : :

'jRegards S
Barry Denmen

: '_‘Begm forwarded message

From "Rob Drury = I S o ‘
- To: "Michael Shapland' . 7 , "Irina:
" Stankovska" ' ' :

"Michael Lyons"

"Barry Dennien" _
au>, "Reilly Bob"

: >, "brad.smith
' <brad.smith@premiers.qld.gov.au>; "Scott Denner"

I 'P.Baddiley

"Barry Dennlen"

"J im Pruss

Subject. RE: Protocols - fin'a.l drafts o

' Mlchael ' '
I realise it is last minute but can you ad_]ust before our meetmg tomorrow

‘morning as there were a few things that came from out meeting today thatare = -
- not quite reflected in thlS document ' - '

At the meeting we agreed that Squater did NOT have the responsibility for

1



: gettmg agreement by the partles on thelr predrctlons or actlons, hence the )

.. change in Item 8 of the Monitoring and Assessment. section to somethmg that
o -says Seqwater wrll prov1de a 31tuatlon report to the Gnd Manager

L We also agreed towards the end of the meetmg that the Sltuatron Report from v
. Segwater-would just be a suminary of our assessments and proposed re]eases .

. and details of our discussions with BoM anid BCC. It was discussed and: -
. agreed that we could not re responsrble for gettmg sign: Gff by BoM (they
would prov1de information on their assessments somehow) Nor did we have”

-+ “the authority or.capability to get signoff-by BCC, Our-only responsibility is to: o

operate under the mariual .and discuss and advise: BoM and BCC of our plans

| ~ This was agreed by ‘the Dam Safety Regulator that it was hot within our scope o

. under the regulat1ons to gst involved in getting’ sign off by BCC Indeed it
: rnay in some way conflict wrth our duties. under the regu.latrons

s .Also, durrng an event we w111 consult with BoM and BCC but gettmg s1gn off : :

could take timeé. BCC may even have to.go. away -and do- con31derable work _
 deciding the unphcatrons We cannot allow thlS to 1nterfere wrth our core’
g 'respon51b111t1es - : L S

-;'Hence the Srtuatlon Report carmot be coordmated by Seqwater as'it states we

“can only prov1de Part A of the report. Part A would be Just our proposed
releases and a record of our discussions to ensure there isa clear. record of
. discussions:and mformatlon transfer. Again. this, was what we d1scussed

" towards the end of the’ meetmg The other parts: of the. report would'need to. be S

-collected: from BoM or BCC directly or removed from the- report Thrs
miatches with what Was discusséd earlier that'the méin 1mpetus was gettmg _
communications and tracking of discussions. right and not get‘tmg sigh-off by -
~ BCC on how they interpret the Seqwater and BoM data Whrch 18 unllkely to
happen S :

. However although Seqwater does not have the authorlty or. ab111ty to _
'coordlnate such responses, if it is considered neéessary, ‘an extra item under
- Momtormg .and Assessment could be that BCC. prov1des a Sihiation’ Report
direct to the Grid Manager same as us: This would putiin the protocol a . -

respon51b1hty for them: Unhkely they would agree but then 1f they d1dn’t they'

- certam]y ‘wouldn’t agree to glve us.one e1ther

I have atfached a versron that reflects what we discussed at the meetlng “The
Item 9 relating to BCC is only there if it considered fea31ble '_

Rob .

' Robert Drury
" Dam Operatlons Manager
. Water Delivery o ' ‘
_ Queensiand Bulk Water Supply Authonty trading as Seqwater
[cid:imageQ01. Jpg@OlCB6FD4 21002A80]
* [cid:image002.png@01 CB6FD4.21002A80

- i
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- ..Sent: Tiiesday; 19-October. 2010 6:52PM
! To: Michael' Shapland; Irlna Stankovska
_ mlchael Lyons (NS Mike Foster

* Co: . perkins NN morcanti dovd N

- ’ -~W1venhoe Dam, anbane Va.lley nghway, ,"13 Femvale Q4306 Austraha -
.. POBox 37, Femvale QLD 4306 -
. Webs1te | WWW. seawater com. au<h1:tp //www seqwater com. auf>

‘From M1chael Shapland

Rellly Bob; ¥
Scott Denner Rob Drury

Bruce Grady.

,Sub_)ect RE: Protocols ﬁnal drafts =’

.,:L. Please ﬁnd attached sl1ght1y updated protocols followmg dlscussmns With
_ Seqwater Changes are smaIl and w111 be. covered in the 0800 meetlng
- - {omorrow.. ' S : : :

_ M]ke '

| : ‘Mlke Shapland MBE | Dlrector, D1saster Management
S ‘Emeérgency Management Queensland I Depa.rtment of Commumty Safety
" .. Levél 3, Block-E, Emergeticy Services Complex, Kedron, Queensland.

. From Mlchael Shapland

Sent: Tuesday, 19 October 2010 16: 32

To: Irina Stankovska; M S
'ni_fm_ ‘Barry.dennién@seqwgm.com.au'; Reilly Bob';

 'brad.smith [, 'Scott Denner’; 'Rob Drury'

'P.Baddile; .

“lowens petert NN ‘vetcr.2] Brice Grady

Subject: Protocols - final drafts
Please find attached two draft ptotocols on. the 1ssue of communication of; -
A ﬂoodmg information from releases - leenhoe arid Somerset Dams

B natural hazaIds affecting the cornmumty

Final checl_cs' will be_made here this aftemoon. '

' M'ike

Mlke Shapland MBE | Dxrector Dlsaster Management
Emergency Management Queensland } Department of Commumty Sa.fety

Level 3i Block Ei Emerienci Services Comilex Kedron, Queensland
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o Ceil. erkm
Sub_;ect Release of Water from W1venhoe Dam protocol ﬁnal draft

" ~From Ir1na Stankovska ‘
- Sent: Monday, 1€ October 2010 17 30
" To: Michael Shap]and\rmchael;L'ons L T
 mfoster| NN Barry.denhien Reilly Bob; - o+

Scott Denner; Rob Drury;

i , Good Afternoon Gentlemen

Please find attached the ﬁnal draft of the ‘Release of Water from leenhoe

: Darn protocol for tomorrow s meet1ng

: Klnd Regards

' Inna Stankovska 1 AfProgram Ofﬁcer (SDCG DDMG & LDMG) I Dlsaster S
Managernent Govérnance Unit 1 Ernergency Management Queensland L S
Department of Community’ Safety 113247 8419194419 1 < 1- GPO. Box 1425‘ :
BRISBANE QLD 40011 State’ D1saster Managernent Group Ema.tl B

> LP Please consider the environment before printing this e-mail T ~

--Safe Stamp
Your Anti-virns:‘Service SCanned this.email'. It is'safe -from-‘l'(noWn virdses. L

For more. 1nfonnat10n regardmg this service, please contact your serv1ce
provider. : :

This correspondence i is for the named persons only. It may contam -

‘confidéntial or privileged informationor both. No conﬁdenttallty or pnvllege

is'waived or lost.by any mis transmission: If you receive-this. correspondence
in.error please delete it from your systern 1rnmed1ately and notify the sender:

| You must not discloge, copy-or . relay on-any. pa.rt ofthis correspondence if

you are not the intended. re01p1ent Any opinions: expressed in this message are

_those of the 1nd1v1dual sender except where the sénder expressly, and with the :
_ authonty, states them to be the op1n1ons of the Department of Commumty

Safety, Queensland



R All reasonable precautlons will be taken to respect the pnvacy of 1nd1v1duals
.. 'in.accordanceé with the Informanon anacy Act 2009. (Q1d). | Details. on how
o personal mformatzcn may be used or disclosed by | the Department of

o Commumty Safety, Queensland are available-from' - S
- www.communitysafety.

Id.gov.au/info/privac htm

: _{_‘-'Important mformatlon ThIS ernall and any attached 1nforrnat10n 1s 1ntended. L
- only forthe addressee and may contam conﬁdentlal and/or pnv11eged ‘
I 1nformat10n 1f you are: not the addressee you are notified thatany
. trahsmis$sion, dlstnbutlon, or other use of this mfonnation is stnctly
- prohibited. The- conﬁdentlallty attached ) th.ts email i is not waived, Jost’ or
. . destroyed by reasons of mistaken delivery to you. If you Have received this

email in error please contact the sender 1mmed1ately and delete the rnatenal

. from your email systemi. QLD Bulk Water Supply Authonty
_ _ABN75450239876 (Tradlng as Seqwater) e

. <1mage001 Jpg>
':‘f<1mage002 png> _ o
‘<Pr0tccol Release of water ﬁom dams (2): doc> B
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Barry Denmen

From Barry Denmen ' ' ’ R

: _Sent B ‘Wednesday, 20 October 2010 7 35 AM
Tor .. o Reilly Bob - ' '

: S_ubject:' ' . Re: WwenhoelSomerset ﬂood protocot Respon5|bsllt|es for TechmcalAssessment
o ‘ component : T : . e -

_ Ta Bob my though‘ts a_s‘ Wel_l

Re.g'arcts_; _
' Barry Denniien -

* On20/10/2010, at 730 AM, "Rellly Bob" P wrote:

H! everyone

M| have drscussed thts matter W|th the DG of DERIVI

While there is no perfect so!utlon hIS firm V|ew is that Seqwater is responSIbte for

this component, including the completion ofthe’ Template contalnlng the comments’

- of BOM, Councils etc. | accept that there needs to be some safeguards put around

wwt.'\r.dgrm.cﬂd.qov.au

_ timings of inputs and the like e.g. exactly what Seqwater is respon5|ble for but he :
was qu1te clear that he saw thls as. Seqwater s role

While | am happy to. d]SCUSS the matter between the three of us thls is: the posmon "

“due to-time:constraints, that.will: need to be’ reflected in todays meetlng at 8am, and

[ will be adwsmg the group accordlngly
I will try to ring you before today’s meeting, 'btJ'[ _may.fn.'ot be a.ble to do so.

Regards
Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator

Department of Enviroriment and Résource Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Barry Dennlenm i
_Sent: Wednesday, 20 er 42 T
To: Reilly Bob - : -
Subject: Fwd: Protocols final draﬂs

Regards



Begm foIWarded ‘rn'essage: ;

" ‘:From Barry Derinien
~ ‘Date: 20 October 2010 5: 35:53 AMAEST -

“To: Rob. D_rury Peter Borrows

Subject Fwd: Protocols - ﬁnal "d-r.'a'fts'" S
"Rob . | |

~ Inote your comrnents about who should coordlnate the operataonal
.report_._,

It does-must-iieed Someone"to do it

'. ‘ @ | _ ' _ - -_ . “We can do it and will if need be however the grg is about the ﬂood

: operatlons of wivenhoe. thls report is the output of the. technical’ stepit:.

- needs an owner. 1 regard thls a’key core act1v1ty of Seqwater and
- _recomrnend you take it on .

Regards .
Barry Denmen

| Begm forwarded message

From: "Rob Drury” _

To: "Mlchael Shapland"

Stankovska"
"Michael Lyons"
- "Mike Foster" "Barry .

& B | - 7_' L .' " _ ."Rellly“

n.

<peter.alle "Bruce Grady"
.

<j.perkins

<tnorganti.davidj "Peter Borrows"

m o
- Subject: RE: Protocols - fina drafts




' .".M1chael C ' .
I'realise it is last minute but.¢an you ad;ust before our

e meetlng tomorrow morning as.there were-a few things

- that‘came. from our meeting today that are not qu1te

' reﬂected in thlS document

- -':At the’ meettng we agreed that Seqwater d1d NOT have

, ' B ‘_ -the responsubthty for gettlng agreement by the partles
" on their predictions ‘ot actions, hence the change_m Item™
8 of thé Monitoring and Assessment sectionto’ =«

L -somethmg that says- Seqwater will prov1de a 51tuat10n
) »report to the Gnd Manager ' S

We a]so agreed towards the end of the meetmg that the
Situation Report from Seqwater would justbea

- summary of our assessments and proposed releases and-
_details of our discussions with BoM and BCC. It was

g . discussed and agreed that we could not ré respon51b1e
* . for getting sign off by BoM. (they would prov1de ‘

- infermation on their dssessments somehow). Nor did-
L we: have the ‘authority or capablhty to get 31gnoff by

- BCC: Our only responsibility is to operate-under the-

~ manual and discuss and advise BoM and BCC of our
p]ans This was agreed by the Dam Safety Regulator

- ..that.it was niot within our'scope under the regulatrons to-

‘get mvolved in getting sign off by BCC. Indeed lt rnay
- in some way conflict. with our dutles under the -
regulauons : -

- Also, dunng an event we w111 consult w1th BoM and
BCC but getting sign off could take tinie. BCC: may
even have to go away and do considerable work
-deciding the implications. We cannot allow this to-

1nterfere with our core responszblhttes

. Hence the Sltuatlon Report ¢annot. be ccordtnated by
Seqwater as it states, we can'only provide Part A of the
teport: Part A would be just our proposed releases and a

- record of our discussions to ensure there is a clear

' record of discussions and information transfer. Again
this was what we discussed towards the end.of the
meeting. The other parts of the report would need to be

‘collected from BoM. or BCC directly or removed from
the report. This matches with what was. discussed
earlier that the main impetus was getting :

" communications and tracking of discissions ti ght and

" not getting sign off by BCC on how they Interpret the

Seqwater and BoM data. Whlch is. unhkely to happen

However, although Seqwater does not have the |
authority or ability to coordinate such responses, if it is
considered necessary, an extra item under Monitoring
and Assessment could be that BCC provides a Situation
Report direct to the Grid Manager same as us. This
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<

would put in the protocol a respon31b111ty for t,hern

_,Unllkely they would agree. but then if they didn’t, they
- certamly wouldn 't agree to glve us one elther T

1 have attached a versron that reﬂects what we-

: '_ "discussed at the meetlng The Ttem- 9 relatmg to BCC is. o o
Lo only there 1f 1t consrdered fea51ble -

“Rob-

Robert Drury '

- Dam Operatlons Manager .
' Water Delivery .~ - ' s
.+ "Queensland Bulk Water Supply Author;ty tradlng as o
o ‘Seqwater
- [cid:image001 Jpg@OICBﬁFD4 21002A80]
- [cid:image002.png@01CB6FD4. 21002A80]

‘Wivenhoe Dam, Brisbane Valley nghway, via
- Fernvale Q4306 Austraha ’
. PO Box 37, Fernvale QLD 4306
.' _Web51te . :
WWW. seqwater com au<htto //www seqwater com au/>

" From: Michaél Shapland .
. [mailto:Michael, Shapland@dcs gld.gov. au]
' Sent: Titesday, 19 Oétober 2010.6:52 PM~

To::Michael Shapland; Irina Stankovska;

- michael. Lvons_ Mike Foster;

.d: Reilly Bob;
rad.smi -Scott Denner; Rob.

Drury; P.Baddiley R

Barry.dennien (Qu

- owens. petert(

pete.olle SN o< Crady

Ce: ].perkins(NESRENN
morganti.david{gNENN

Subject RE Protocols final drafts

. Please ﬁnd attached sl1ght1y updated protocols

following dlscussmns with Seqwater. Changes are
small and w111 be covered in Ihe 0800 meeting
tomorrow. :

Mike.




** "To? Irina'Stankovska;
'michael.Lyon

. 'miorganti.davidj|
- Subject: ProtOcols'-'-'rﬁnal-draf‘cs::' B

L Mlke Shapland MBE ] Dtrector, D1saster Management
'Emergency Management Queensland | Department of
- Commumty Safety : .

© " Level 3, Block E, Emergency Serv1ces Complex

"Kedion, .

veensland..-

E .From Mlchael Shapland :

Sent: Tuesday, 19 October 2010 16 32

'Rellly Bob:
'Scott Denner' 'Rob :

Bruce.Grady -

A "Please ﬁnd attached two draft protocols on the i issue of
o commumcatlon of;

. A-flooding 1nformat10n from releases W1venhoe

- and: Somerset Dams, .

B natural hazards affectmg the comrnumty

Flnal checks W111 be made here thrs aftemoon |

M}ke

._Mlke Shapland MBE | Dlrector D1saster Management
- Emergency Management Queensland ] Department of

Community Safety
Level 3, Block E, Emergency Serv1ces Complex
Kedron, Queensland

From Irina Stankovska
Sent: Monday, 18 October 2010 17: 30
To: Michael Shapland;




~ 'michael Lyonsjil

N Rerlly Bob;
Scott Denner Rob

"f"?-_‘Sub_l]ect Release of Water from Wwenhoe Dam L
. protocol f nal draft ' : S

- " Good Afternoon Gentlemen - f _

' .--'-;Please ﬁnd attached t_he ﬁnal draft of the ‘Release of .

Water from leenhoe Dam protocol for tomorrow s
meetrng | : L

o .K1nd Regards

Irlna Stankovska I A/Program Ofﬁcer (SDCG DDMG
& LDMG) I Disaster Management Governance UnitI - - .
. Emergency Management Queensland 1 Departrnent of:: -
-Community Safety I GPO ‘

"Box- 1425 BRISBANE, QLD 4001 I State D1saster o
Management Group. Email: - : :

-environment before printing this e-mail T

----Safe Stamp------

Your Anti- -virus Serv1ce scanned this ematl It is safe
from known viruses.

For more 1nformat1on regarding this servrce please
contact your service provider.

T_hrs correspondence is for the named persons only, It
may contain confidential or privileged information or
both. No conﬁdent1a.11ty or privilege is waived or lost - |
‘by any mis transmission. If you receive this o
correspondence in error please delete it from your

system immediately and notify the sender. You must -
not disclose, copy or relay on any part of this '
correspondence, if you are.not the intended recipient.
Any opinions expressed in this message are those of the

6



individual sender except where the sender expressly,
and with-the authonty, states them to be the opinions of _
N the Department _of Ce_m-_mumty ‘Safety, Queensland.’

- AH reasonable precautlons w1ll be taken to respect the
' privacy 'of individuals in accordance with the
Information Prlvacy Act 2009 (Qld) Detalls on how -

- personal. 1nformat10n may-be used-or disclosed by the ‘
Departmentof Commumty Safety, Queensland are . .
available from - . -
WWW. commumtysafetv q]d gov au/mfo/pnvacy htrn

Important mformatlo;n ThJS emall and any attached

. information isintended onty for the addressee and may
,contam confidential and/ér pnvﬂeged mformation. If

~ you are not the addressee;’ _youare notified that any
transrhission, distribution, or other use of this

* information is strictly prohlblted The conﬁdentlahty

 attached to this email is not. walved Iost or: destroyed
by feasons of mlstaken dellvery to you. If you have
recéived this emaﬂ in error please contact the sender -

. immediately and delete the material from your: email

. system. QLD Bulk: Water Supply Authorlty
: ABN75450239876 (Tradlng as Seqwater)

<1mage001 Jpg>.
‘<1mage00_2.png_> T
<Protocol_Releasg of water from dams (2).doc>

This email, together with any attachmems is mtended for the named recnprent(s) anly: ‘and may contain pnwieged ang -
© eonfidentia! infornation. You understand that any pnw[ege of confidentiality attached to this message is not waived, Jost or
deslroyed because you have reciived this message in error. If received in grror, you.arg-asked to inform the sender as '
qmckly as possible:and delete this emiall dnd any copies of this fram your computer system network. ’

i not an intended recipient of this email, you must not capy, distribute or take any action(s} that refies bn- iy any 1orm of -
disclosure. modification. distribution andfor publication. of this ermail is also prohibited,

While all care has been taken, the SEQ Water Grid Manage¥ disclaims alt liability for toss or damage 6 persdn or propeny
arising ffom this message being.infected by a computer virus or other contamination. Unless stated atherwise. this emall
‘represents only.the views of the sender and not the views of the SEQ Water Gnd Manager and.’or the Queensiand:
Gevernment .
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Barry Dennien

From: Reilly Bob
Sent: : Thursday, 21 October 2010 10 05 AM
To: , Robson Chris
“Cc: - Peter Borrows; Barry Dennien
Subject: Protocol for release of flood waters from Wivenhoe and Somerset dams
Attachments: Protocol_Release of water from-dams 21.Oct.doc

Hi Chris

DPC has asked EMQ to lead the engagement with Councils on this matter. As indicated in the
email below, a copy of the draft Protocol will shortly be sent to the Ipswich, Somerset and
Brisbane City Councils with a request that we meet tomorrow (Friday) with them. The Premier has
asked for a copy of the draft Protocol, so you may wish to advise the DG. '

Regards
(géb

Bob Reilly

General Manager, Office of the Water Supply Requlator
Telep
Email

www.derm.gld.gov.au

Department of Environment and Resource Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Michael Shapland [mailto
Sent: Thursday, 21 October 2010 9:59 AM
. To: Peta Robertson
Cc: Irina Stankovska; Reilly Bob
Subject: Protocol for release of flood waters from Wivenhoe and Somerset dams

Q Aa, As discussed, can we send the email below plus attachment from Bruce s email to the
“.ddresses of those council representative below copy to Bob Reilly and myself?

Mike

You will know of the recent debate over a protocol on information for the release of water from
Wivenhoe and Somerset dams.

Attached is draft protocol that covers both technical and public communication aspects.

In view of the interest in the subject | would appreciate an indication of council's response on
Friday 2 October.

Officers from the Department of Community Safety, Environment and Resource Management and
Seqwater will be available to respond to points of clarification from 8 am. Friday 22 October.
Should you wish to meet to discuss the protocol, the conference room on level 3, 41 George
Street has be made available at 0800.



| would be gratéful if you wouid copy Bob Reilly and Mike Shapland into any reply.
Regards,

Bruce Grady.

Mike Shapland MBE | Director, Disaster Management
Emergency Management Queensland- | Department of Community Safety
Level 2, Block E, Emergency Services Complex, Kedron, Queensland

[Brisbane City Councl [Vicki | Pethybridge
| Ipswich City.Council — | Tony ' ‘ | | Trace -

| Somerset Regional Council - | Tony - — | Jacobs
I

Think B4U Erlnt
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of A4 paper = 1 litre of water

This correspondence is for the named persons only. It may contain confidential or
privileged information or both. No cenfidentiality or privilege is-waived or lost by
any mis transmission. If you receive this correspondence in error please delete it
from your system immediately and notify the sender. You must not disclose, copy or
relay on any part of this correspondence, if you are not the intended recipient. Any
cpinions expressed in this message are those of the individual sender except where the
sender expressly, and with the authority, states them to be the opinions of the
Department of Community Safety, Queensland.

A1l reasonable precautions will be taken to respect the privacy of individuals in
accordance with the Information Privacy Act 2009 (01d) . Details on how personal
information may be used or disclosed by. the Department of Community Safety, Queensland
are available from www.communitysafety.gld.gov.au/info/privacy.htm '
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Protocol for the Communication of Flooding Information during
Floodwater Releases - Wivenhoe and Somerset Dams

QBJECTIVE

The purpose of this protocol is to outline the processes to be followed by the
Brisbane, Ipswich and Somerset Councils, relevant Queensland Government
agencies and the Bureau of Meteorology; . which will ensure the provision of
consistent.and robust information to the community, concerning potential flooding
impact during release of floodwater from Wivenhoe and Somerset Dams.

The intent is to ensure that consistent, harmonised mlfégp“latlon, based on an
agreed single peoint of truth, is communicated to gpubllc in a way that
contributes to d:saster resilient communities. {!

i !if

i %}mg

Wivenhoe Dam controls apprommately halﬂz@f?t%e Brisbane Rlverfcfaitchment above
Brisbane City. Other factors such as stog surges, t|des, creek f om’d’mg, flooding
from Brisbane River below Wivenhoe Dam, Qtludlng L?&kyer Creek anﬁ]*the Bremer
River, will influence inundation levels in Brlsbaﬁ'ligb }Edl{

i

BACKGROUND

The operational strategy for wate% rease from glv.?nhoe and Somerset Dams is
governed by the Manual.of Operat:é

Pr@ edures for%flood Mitigation at Wivenhoe
Dam and Somerset Dam, hencefortf ﬁeferre ﬁa the' aod Mitigation Manual.

zg

L

The Flood Mltlgatlo lgtrrma s apprbélé fgand galz!e!tted by the Department of

Environment and rce Ma *gemen ERM}, in accordance with the provisions
f\ct 2008.

of the Water Suppf ié Safety and Reliabm

! gd!avé{eped}féo ensure that operational decisions at
ms are base(d on sound engineering principles, which
@?f the dam, while minimising downstream impacts.

BN
The Flood Ml! tio I‘glsi
‘Wivenhoge ;fa:‘rpg}{ folp rset
ensure the éfstructl ’3{ :safe

; Ei i §
In the§ e;\éf nt of a maJotrLiirr pact gi#f}commumtles, Queensland disaster management
arrangem*ee s, based onidisaster management groups at local, district and state
level, ensui'e e collaborc ve and effective coordination of mformatton for all
hazards. Ri“ :

Local, district and isﬁa J'dlsaster management and hazard-specific plans outline
arrangements and s‘tructures for disaster management, or the hazard, and amongst
other things, identify the need for coordination of public communications.

%’%‘g"i
Smm

This protocol adds to such plans by outlining specific arrangements necessary when
advice to the community needs to be based on technical assessments from hazard-
specific primary agencies and other complementary stakeholders across federal,

state and local governments.



C

. QCCUrs, versus mlnlmlsmg dOWI’lS‘t {Dﬁ {’IF
i

'GENERAL DECISION MAKING - GUIDING PRINCIPLES -

s Protection of public safety is paramount throughout both the Flood Mitigation
Manua! and this Protocol;

e The Flood Mitigation Manual is used to determlne how Wuvenhoe and Somerset
Dams will be operated during flood events;

s Impact on.the community upstream or downstream is a legitimate consrderatlon
of any risk assessment;

" o Agreed regular and consistent communications within government and to the

public, in relation to the |mpacts of floodwater releases from Wivenhoe Dam,
are essential;
» Decision-making chains regardmg the commumcatlons strategy and dlsaster
management should remain flexible; i
s” i

PROCESS OF COMMUNICATION _ % !

There are three stages in the process of communlca Eégi Hmiz
i:
H

*» Monitoring and Assessment

» PBriefing and Activation - w - iix
e Public Communications 45“2 “;; Eﬁnb
Monitoring and Assessment , iiim ﬂ!” |

The floodwater release strategy %E Eance betWaen releésin_g the water quickly

enough so that the flood storage ;Ey; 5 avaulaﬂ“Ei g ancther major rain ‘event
a(;ts (human safety and

property damage) from tﬂeﬂ Fleases l ” E!
A fundamental pri gl.gz is théhi I floold ater should be released from the dams
within seven day'é the flood: ent peaﬁB in Wivenhce or Somerset Dam. This
ensures the dams ; cope w Ee!y spa( ed majot rain events.
) i S
Communncai;:}@ns n{wth t jijggJ lic on flogc]éj}ater releases are based on a continuous
process ﬁz §techn’l [Eesse Jg%ent The process is dynamic and evolves according to
the e; t but wiil an' Ily € itam the following steps:

' 1%
+ Rou | %,%?momtormg 0 Yveathei‘r events and dam levels by relevant agencies via

established systems aﬁ procedures;

|

(e.g. Tropicalit’ ohe, Severe Weather, Severe Thunderstorm, Flood). In the
event of heavyiirain and runoff in the Wivenhoe and/or Somerset Dam
catchments, BoM and the Queensland Bulk Water Supply Autheority (Seqwater)
discuss modelled inflows to Wivenhoe and/or Somerset Dam, and downstream
flood levels.

s The BurealJ %%;etiaotology (BoM) provides weather forecasts and warnings

+ Seqwater discusses and models implications of the inflows on the necessary
floodwater release from Wivenhoe Dam and/or Somerset Dam,

» Seqwater calculates the releases according to dam levels and predicted weather
events in accordance with the Flood Mitigation Manual. Seqwater shares
predicted floodwater releases with BoM and with the Councils.

¢« BoM undertakes modelling of the Brisbane River catchment and its river
systems using Seqwater advice of actual and projected Wivenhoe Dam and/or



| 7\

Somerset-Dam releases when these are, or are expected, to occur.

¢ BoM participates in technical discussions with Segwater, Brisbane City Council,
Ipswich City Council and Somerset Regional Council as necessary, to share
modelling results. The discussions aim to establish an agreement on what to teli
the public about predicted flood ievels and tsmlngs

« Councils identify flood inundation areas and- assess impacts for their
communities and regularly share this information with all relevant parties.

» Following a decision to release floodwater, or a significant change in the severity
and scope of the event, Seqwater coordinates the completion .of the Flood
Release Operations and Impact Report (FROIR - Appendix.C) and provides the
Report to the SEQ Water Grid Manager according to th?? Emergency Response
Plan, in order to inform the public communications prog ﬁsg’ :

If, during this continuous process, it becomes a & ‘fgt to "either -BoM, local
governments or Seqwater that the situation is hke}\f ) r ’t in significant publi¢
safety issues, the SEQ Water Grid Manager, bz qiad on the R
the public communications process and enmﬁ:ie with the dIS
arrangements as appropriate. 1‘553 ' i
w; _ mli

;i
f the Disaster Management

rt will commence
r management

Briefing and Activation
Consideration WII] be given tos actlva [o) ‘5
arrangements, if not already actlva%: 35 i

{ ‘
1. SEQ Water Grid Manager i“’ Be !J-he Dlljeié r-General - (DG) of the
Department of C munlty afet f lQﬁ)p !DG DERM and the local

f

2. bGDCsS w if[!nform the ES of the lﬁpar‘tment of Prermer and Cabmet (DPC) -
- the Cha:r{i f the Statsa Disaste Management Group (SDMG), and will
activate the Sha’é}lmé si:«eri{(!oardlna‘tton Centre {SDCC). DG DCS will also

mfci;rrﬂ tpﬁ inist or Police, Ccrrl”e,chve Services and Emergency Services;
il

1, .

3l' *iuncns wnl% ﬁ:o snde5 ibctwatlng their Local Dlsaster Management Groups
L@LDMGS), *E“ L

L

-

governments; f

1

m

e

i
4, The DCC and LD Gs will inform the relevant District Dlsaster Coordmators

(DDC le i

5. The Queerfﬁia ﬁif Police Service (QPS) will consider matlattng disaster
managemen actlons as provided for under the Disaster Management Act
2003;

6. DG DERM will inform the Minister for Natural Resources, Mines and Energy;
7. DG DPC will inform the Premier;

8. In the case of an extreme event, the Crisis Communications Network,
chaired by the Department of Premier and Cabinet (DPC), may be activated
at the direction of the SDMG Chair to coordinate public messaging agreed by
BoM, Seqwater, SEQ Water Grid Manager, QPS, relevant Councils and DCS
as per this protocol;

9. In the case of a non-disaster, public communications will be in accordance



with this protocol.

Public Communications Issues

SEQ Water Grid. Communications Unit will coordinate the input and liaise with the '
following or their representatives over publc safety messages:

e BoM;

s Seqwater;

+ Councils’ Media Directors.
*» QPS Media Director; and
L ]

DCS Media Director.

The BoM, Seqwater-and Local Governments  are to maintain continual discussions,
to ensure that conflicting information is not released to p]1e public at any time.
Where differences arise, officers of the agencies concern I\&V:Il liaise and consult to
ensure that the information released to the public !gll agencies is consistent,

Agencies must exchange public releases. ? ‘

Harmonised public communications message mﬁ i3 be releaseéi ﬂ'om the followmg

agencies: 7 I lm%

+ Bureau of Meteorology - concentra%:éqt! on Flo g\Nammgs whirch)}'are W|dely
disseminated to the BoM website, agencié r;md Yimedia. BoM also participates .
in media (radio, television, newspaper) mte to provide factual information

regarding observed and foreceé ;w ather cont Jﬁ cins, rainfalls and water levels;

» SEQ Water Grid Manager - Cﬁjlilcentriltﬂ;il ,ON th‘e Sﬁechmcal aspects of release -
timings and duration of effects a}sl ead t hﬁlGaJ age’ﬁ cy on floodwater release. -
Seqgwater operatsog@! gsta are t 1sure“it at technical information . is
communicated t tpe’SE Water Grl ergency esponse Team (if activated)
and the SEQ \?l; F Grid Comf'numcato - Unit;

e Local Governmegn!:s SLo ter Management Groups - concentrating
on the f[{féﬁts of reiegf nd saf Pomthelr Iocal communrties and residents.

If nec f:i
. Que' insland Pol:c ;i‘ier\nc - concentrating on specific community safety

31!
mess Tg during opé&rations;

ry theseuv be a!ign}ented by:

. Department f L of {- 1unity Safety - concentrating on general safety matters |
regarding flooﬁ;gggf, § E

+ Department pf Premier and Cabinet (extreme events only) -
concentrating on consistent messages to media and agencies concerned.

Event-specific information will be released to the public as frequently as required by
the severity and scope of the event. Timings of media releases will be dependent
on the event and may range from once a day to once an hour.

Questions from the Public
All guestions from the public should be directed to the relevant local government in

the first instance. Any questions relating to the release of water should be directed
to the SEQ Water Grid Manager Communications Unit. Any queries about disaster



management should be addressed by the relevant local and dlStl‘ICt dlsaster
management groups.

Protocol Maintenance

This protocol will be reviewed annually by agencies involved and exercised, during
the years when: operational floodwater release does not occur, under DDMG

arrangements. .

The- protocol '-shouid provide for"a review after each event of what wbrked and could
be improved for management of future events, to be led by DCS.

U
!'*él"““;%?*i N Hfi'
_ !“: i} e, (Euég
guﬂﬁggmm %g% }méz? Eiiiﬁﬁi;;;a
| ; ~



Appendix A

Communications process for the release of floodwater from
. ‘Wivenhoe and Somerséet Dams

N Routine monitoring by relevant agencies via

v established systems and procedures
|
______ > BoM provides weather and
e flood forecasts and warnings
|
Seqwater models implications of
------- » inflows and calculates release
Monitm"ing' - |
. and | BoM underiakes
_— Assessment { 7T > modeling of river systems
(( ’ . and catchments
= S R
............ ‘J! BoM, local governments, Seqwater
ii!iﬁ - technical discussions
H -;H N
i !im *Hi%;.
!g : Local governments assess
W ‘;i-l ----- » | impact for their communities.
% - .
| *%ézgzggfii i ]
fie, !“! E 4 i n
‘;mi{;%{ " --,------—--gii-ﬁ? Seqwater completes FROIR” l
ég b gg%?“ o Higt il :
| —— i{ E§h§;§ . i, - .
I% i g;;m Report provided 1o SEQ
!E': 4 i ) —----E ﬁiﬂ'%! * Water Grid Manager
ggéi%!ﬁ-%séiagn - snf i
s £ H H .
. i’ﬁ i !! Ei SEQ-Water Grid Communications tnit
‘-Ei i Ef H harmonises information for public safety
. H i S HTTT ,i messages developed by
: : E%“ o H;iii%a%imﬂ* .. LR BoM
7 ) . 2§ E‘H}‘, & u!.{h ;If .
. T o Seqwater
Q - "*f‘igfz Pﬁ%%ig ¢  Councils
| 'ﬁ%h; *:E{Esi »  QPS/DCSIDPC (as needed)
‘ ‘§§§i; kit
Briefing i '
and fl ; :
Activations ] f - .
A Significant Public .
5%1% _ i%} i Yes Safety Issue No
ly
I
SEQW Grid Manager alerts DGs
e DG DCS alerts DG DPC -
Chair of SDMG
e  SDMG alerts DDMGs
¢ ' Counclls alert LDMGs
¢ DG DERM alerts Min NRM&E
I
Harmonised information . Harmonised information
BoM - on event BoM - on event
Seqwater - on release Seqwater - on release
Public Councils — on effects ) Councils - on effects
communications DCS/QPS - on safety DCS/QPS - on safety
(Extreme event)

. vv (State - strategic issues)



Appendix B

L

‘Brisbane City Counc:l {E hbswrch Clty: °

ROLES AND RESPONSIBILITIES

The Buréau of Meteorology (BoM) is the agency responsible for i'ssuing'flood warnings

for the Brisbane River and its major tributaries. These, when required, includé rainfall
forecasts for the Brisbane catchment and predicted river heights for Brisbane Clty,
Ipswmh Jindalee and Moggili according to established procedures.

Rlver helght predictions are agreed in consultation with South East Queensland Water
{Seqwater), :Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset
Regional Council (SRC), as required. '

Queensiand Bulk Water Supply Authority (Seqwater) operat s Wivenhoe and Somerset

6d Warnings and to local
thear areas.

information to BoM, to allow the development of
authorities, to assnst them in quantifying likely mpact%

- Dams in accordance with the Flood Mitigation ManuaP i provides dam outflow

It informs BoM and other agencies on the stat ‘s;of dams, iagﬁd actual and pro;ected
releases from Wivenhoe Dam. m P i!

It consd'lts B‘oM‘regarding inflows to Wiveﬂ‘bﬁe Dam ar%d expected Ed heights along
the Brisbane River downstream of Wivenho &!am i! if;ﬁ

c{od Mitigation Manual, undertaking

"‘iiu

Seqwater initiates proposed charg s to the li-‘;{
consultatlon with Councils and otF %3 gIﬁeholders
i

Seqwater coordlnates the productlonigef theiﬁ @g}ﬁ

ional Council
(SRC) distribute oS tent ii!fetalled ?I'cal ﬂood level information, both to their
respective operatlonal units, th fr senior i‘ganagement and their broader communities,
This should mciudéiphe lnterpretatlon of B M!ﬂood warnings and river height forecasts
intc expected areas g ifh‘s' fémprgen tnbn Councils are responsible for activating
their respee?ii\{ef pcal i:er Manag et Groups (LDMGs), which then undertake
the dasaéfe manag‘ ent SiDODSIbIhtY for response in the community.

DER"%;EO sults with th stake ?bEIS Pr jor to the appr oval of any updates to the Flood '
==

: Mltlgau%n%%fglanual DERM ialso agproves any necessary variations to the strategies in
i

the manuaiiif,required d ﬁ;’ng the course of a flood event.

Wﬂh fn’

" Queensland Pdlrce Servgce (QPS) assumes a legislative role, as per the Disaster
. Management systg} (ﬂto provide disaster management at a district level during an

event, mcludmg prc§ Sion of necessary community advice for public safety.

Emeragen Mana ement ueensland (EMQ) provides support and general community
safety advice on flooding issues, during non-operational times.

- SEQ Water Grid Communications Unit coordinates the general harmonisation, but not

specific detail of public messaging with BoM, SEQ Water Grid, BCC and DCS, as
required. It does this by ensuring that each agency understands the extent of the
release and that there is a general consensus as to the level of potential impacts.
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Barry Dennien

From: Michaet Shapland [Michaet.Shapla‘nd_

Sent: Thursday, 21 October 2010 5:49 PM ‘

To: - Michael Shapiand:; Irina Stankovska; Michael Lyons; mfostem Barry
Dennien; Reilly Bob; brad.smith Scott Denner; Rob Drury;
P.Baddiley/E arry Dennien; owens.pe ert_

peter.alle Bruce Grady .
Cc: j-perkins morganti.davidj | NN
Subject: RE: Protocol on release of water from-Dams

Attachments: Protocol_Weather related events 21 Oct.doc

Please find attached a draft Public Communications Protocol for Natural Events affecting the Community.

Please note this is NOT intended to replace the specific protocol circulated to Brisbane Ipswich and Somerset
councils today, dealing with Wivenhoe and Somerset dams.

Mike

_QQ/‘m: Michae} Shapland ,

-ant: Wednesday, 20 October 2010 17:45

To: Michael S Iri ovska; 'michael.Lyon
'Barry.dennie ‘Reilly Bob'; 'brad.smith

‘Barry.dennien— ‘owens.petert
Bruce Grady

Cc: 'j.perkins 'morganti.davidi || NN

Subject: Protocol on release of water from Dams

'mfoster (s
'Scott Denner’; ‘Rob Drury';

 Attached please find the latest draft. .
Mike

Mike Shapland MBE | Director, Disaster Management
. Emergency Management Queensiand- | Department of Community Safety

Level 3I Block EI Ernerieni Services ComilexI KedronI iueensland

This correspondence is for the named persons only. It may contain confidential or
~—4vileged information or both. No confidentiality or privilege is waived or lost by
(_j mis transmission. If you receive this correspondence in error please delete it
Zrom your system immediately and notify the sender. You must not disclose, copy or
relay on any part of this correspondence, if you are not the intended recipient. any
opinions expressed in this message are those of the individual sendexr except where the
sender expressly, and with the authority, states them to. be the opinions of the
Department of Community Safety, Queensland.

All reasonable precautions will be taken to respect the privacy of individuals in
accordance with the Information Privacy hct 2009 (Qld). Details on how personal
information may be used or disclosed by the Department of Community Safety, Queensland
are available from www.communitysafety.gld.gov.au/info/privacy.htm
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Public Communlcatlons Protocol for Natural Hazards affecting the
Commumty

OBJECTIVE

The purpose’ of this protocol is to outline the processes to be followed .by local
governments, relevant Queensland Government agencies, the Bureau of Meteorology and
other key stakeholders, which will ensure the provision of consistent and robust
information to the community, concerning impacts of weather related events.

The intent is to ensure that consistent, harmonised information, based on an agreed single

point of truth, is communicated to the public in a way that contributes to disaster resilient
communities. "!

In the event of a major impact on commumtles, Queensl disaster mana ement
i i g

BACKGROUND .' | ' ‘ Hlﬂ

arrangements, based on disaster management bs at local, 2; ict and state level,
ensure the collaborative and effective coord:natzt;p;r; of mformatlon for' { !nazards
Local, dlstnct and state dlsaster manag t an jnazard~speC|f§cJ plans outline
arrangements and structures for disaster manag !e the hazard, and amongst other
things, identify the need for coordma”aﬁn of public te) (L.' #‘IUHICBtIOﬂS

{
This protocol adds to such plans by ouli m g,{spfa?ctﬁc ar ments necessary when advice
to the community needs to be based’gon tech ca[ as% ssments from hazard-specific
primary agencies and other complemen oﬂd rs Heross federal, state and local
governments. Such specf !ar eahgementsgg bwn ini ;nexes

GENERAL DECISIOﬂ! AKING- |IDING RINCIPLES

13
i 1
Protection of publuc sa if;g ’ I 'é 5@{15‘ :t;tr?roi_ﬁghout this Protocol;
Impact o Et Nggﬂ urﬁ ) é ‘a legltlmatie ebnsideration of any risk assessment
Agreed, & ar anﬁl’iconsm efnt communications within government and to the public, in
relatloh to the |mpaCE§ivare essentlal
. Demsﬁm makmg chal n%, reg‘éigg ng the communlcatlons strategy and disaster

manageme“t should ren‘fmn flexi 1e

nuh
u«

[tEE N

PROCESS OF c’diglrwumc
There are three stagel.s 132[ Le process of communication:

s Monitoring and Assessment
s« Briefing and Activation
+ Public communications

Monitoring and Assessment

Communications with the public are based on a continuous process of technical
assessment. The process is dynamic and evolves according to the event, but will normally
contain the following steps: :

+ Ajl relevant agencies routinely monitor weather events via established systems and
procedures.



« BoM provides weather forecasts and warnmgs {e.q. Troplcal Cyclone, Severe Weather,
Severe Thunderstorm, Flood).

» In the instance of a potential natural hazard évént, BoM, the hazard -specific prnmary
- agency and local governments, individually and together, wdl

model the potential event;

assess the potential consequences;

agree on the situation;

continuously re-assess the situation; and -

provide a Technical Situation Report (TSR - annex A) in order to inform the
public communications process. '

O 00CO0O0

If, durlng this continuous process, it becomes’ apparent that th |tuation is likely to resuit
in significant public safety issues, the hazard-specific prim ency will commence the
public communications process and engage with the d:sa anagement arrangements
as appropriate.

Briefing and Activation

‘t;; Iy,
I

Once the TSR has been issued, consideration {b‘e given to the acti\}ation of the disaster
management arrangements, if not already actk l!!ii’ Ei u%;;
. local governments; g 1

15&3 artment.d i@?mmunlty Safety (DCS), and

L HEL i
tfﬁ' 4imi!l§!’i§%= E E%%z:
+ Local governments W|Il ﬁe sider act mg ﬁ!arr}]!%ﬁcazl Disaster Management Groups

(LDMGS); ;zg% i 5'! “ i '

« DG DCS will: .Egiiii il L
o inform the DG ft;he De %nt of P ier and Cabinet (DPC) ~ the Chair of the

. The hazard-specific primary agency will alert ll“" u

_o the Director-General (DG) of t
o other appropriate DGs.

info ei' fdp P lice, Corrective Services and Emergency Services.

“%;l

State Disaster Mé 5.1 i (5
2 act|\ratféﬁz;l:‘ﬁVI ‘15%5% 3 n&%ﬁﬂlér Coordin ;mP "Centre (SDCC), and

« The é@i and LDMGs mfolrﬁu:he relevant District Disaster Coordinators (DDCs).

s The Queen and Police service (QPS) will consider initiating d:saster management
actions as pf’oi{ided for TIF r the Disaster Mahagement Act 2003.

et
J Jivaains
o n-—

i.
» If warranted by’ iln; ﬁéa e of the event, respective DGs will inform Ministers, and DG
DPC will inform the'Brémier. .

¢ In the case of an extreme event, the Crisis Communications Network, chaired by DPC,
may be activated at the direction of the SDMG Chair to coordinate public messaging.

Publie Communications

At levels below the activation of the Crisls Communications Network, the hazard-specific
primary agency will arrange appropriate media-specific discussions with public
communications officials from relevant agencies.

These discussions will ensure that:

e agencies share technical information;



Any hazarg

s conflicting informatibn is not released to the public at any time; ‘
s the information released to the public by all agencies is consistent; and
e agencies exchange public releases,

Harmonised public communications messages will be released by:

+ Bureau of Meteorology - concentrating. on Warnings, together with factual
information on observed and forecast weather conditions, disseminated to the BoM

website, agencies and the media.

s The hazard specific primary agency - concentrating on the technical aspects of the
hazard and duration of effects,

¢+ Local Governments /Local Disaster Management Grou )S - concentratlng on the
effects of the hazard and safety issues for their local corgz %’\ltles and residents.

becn'“ ic com r%%i.gl;nﬁy safety messaging
iy
+ Department of Community Safety - co Lentratmgﬁoih;general safeitw‘yhatters,'
i%&x, fﬂi

s .Department of Premier and Cabinet (extren'i!e events only) - concentrating on

consistent messages to the medna‘iaﬁdiagenqes co‘nce ned.

e

If necessary these will be augmented by:

* Queensland Police Service - concentratlng i g
" during operations; lui ; 1

ﬁd toig?ﬁ {BY bl|c géigrequently as reqmred by the

Event-specific information ‘will be releaiﬁE re
severity and scope of the e ent Timi &s of et ,ei{ieilea es will be dependent on the
y i hourii

event, and may. range fro gjeiia day to!tg cena
s

Iy
All-questions from the pgjﬁtlc SE ;ﬂ; :]’I‘Itli él}! C'Lrected to the relevant local government,
i

Ll
{gpe He qﬁggtlons
i i

Any queg‘lei §xabout dlsastgmpanaggrpent should be addressed by the relevant local and
district disa tér manageme ; gzroups

—s

5

Questions from thelP

ould be directed to the hazard-specific primary agency.

friary
-uo—-w‘

&
t

it
m

Protocol Mamtéﬁh ce iii 3

This protocol will behre\.’l,e ed annually by agencies involved and exercised, during the
years when operattonal use does not occur, under DDMG arrangements.

The protocol should provide for a review after each event, of what worked and what could
be improved, for management of future events, to be led by DCS.

Annex A - Technical Situation Report Template
Annex B - Specific arrangements for the release of floodwater from Wivenhoe and
Somerset Flood Mitigation Dams

Appendix 1 - Flowchart

Appendix 2 - Roles and Responsibilities

Appendix 3 - Flood Release Operations and Impact Report









Annex B

Specific arrangements for the release of floodwater from Wivenhoe and
Somerset Flood Mitigation Dams -

" General

Wivenhoe Dam controls approximately half of the Brisbane River catchment. above
Brisbane City. Other factors such as storm surges, tides, creek fiooding, flooding from
Brisbane River below Wivenhoe Dam, including Lockyer Creek and the Bremer River, will
influence inundation levels in Brisbane.

The operational strategy for water release from leenhoe and Somerset Dams is
governed by the Manual of Operational Procedures for Flood pigatron at Wivenhoe Dam
and Somerset Dam, henceforth referred to as the Flood Mltlf!'arten Manual.

The Flood Mitigation Manual is approved and gazetted; dﬂg/”t !F%épartment of Environment
and Resource Management (DERM), in accordance ith he prov%:!ﬁ s of the Water Supply
{Safety and Reliability) Act 2008, V?? THH

The Flood Mitigation. Manual was‘deveiopef:‘ ’jo ensur !that operal!‘dﬂal decisions at
Wivenhoe and Somerset Dams are based on enng pnncnplesi which ensure.

d eng
the structural safety of the dam, while mlmmlsmg‘f-| \iYHsﬁ'eam impacts.
Technical Assessment ’il Eﬁ g E iai
! i
The floodwater release strategy is a ba é re!ea‘:@j@g the water qu1ckly enough
s0 that the flood storage cap,a&c,}: is ava‘i{ I u?z %}Hﬂlajor rain event occurs, versus
% and property damage) from the

minimising downstream Izézé‘d pacts di ’an safe\}
releases. ‘i i fE‘

qg;
A fundamental prlnqpfé,igs tha
seven days of the flood ﬂt%
dams can cop & h{t‘;loge |:3

g p‘@ﬁi\:at should be released from the dams within
;!e i g’fi\hoe or Somerset: Dam. This ensures the
ed major ram events

EIJ“‘.‘

i

Q

% 1 ' &3

Commug |& %:IOHS w:th th Ql_ ublic qloodwater releases are based on a-continuous process

of techmca ?-‘assessment Theg; pr oceggns dynamic and evolves according to the event, but

will normalls; cgontaln the fol u’mg stéps:
q ! }

+« Routine mon tb mg of %i eather events and dam levels by relevant agencies via
established systé HFF‘ grocedures ;

e The Bureau of MeBeorology (BoM) provides weather forecasts and warnings (e.g..
Tropical Cyclone, Severe Weather, Severe Thunderstorm, Flood). In the event of heavy
rain and runoff in the Wivenhoe and/or Somerset Dam catchments, BoM and the
Queensland Bulk Water Supply Authority (Seqwater) discuss modelled inflows to
Wivenhoe and/or Somerset Dam, and downstream flood leveis;

= Seqwater discusses and models implications of the inflows on the necessary floodwater
release from Wivenhoe Dam and/or Somerset Dam.

» Segwater calcuiates the releases according to dam levels and predicted weather events:
in accordance with the Fiood Mitigation Manual. Segwater shares predicted floodwater
releases with BoM and with the Councils. -



» BoM undertakes modelling of the Brisbane River catchment and its river systems using
Seqwater advice of actual and projected Wivenhoe Dam .and/or Somerset Dam
releases when these are, or are expected, to occur. '

= BoM partucmates in techmcal discussions with Seqwater, Brlsbane City Council, Ipswich .
City Council and Somerset Regional Council as’ necessary, to share modellmg results,
The discussions aim to establish an agreement on what to tell the public about
predicted flood levels and timings.

. Counci[s identify flood inundation areas and assess impacts for their communities and

reqularly share this information with all relevant parties.

+ Following a decision to release floodwater, or a significant change in the severlty and
scope of the event, Seqwater coordinates the cornpletlion of the Flood Release
Operations and Impact Report (FROIR — Appendix 3) a §R rovndes the Report to the
SEQ Water Grid Manager according to their Emerge rF esponse Plan, in order to
inform the public communications process. m

1

If, during this continuous process, It becomes ap Lint to elther Bb local governments
or Seqwater that the situation is likely to result S|gn|f“cant public s‘a iy issues, the SEQ
Water Grid Manager, based on the Report,§ |lr§ commepce the pub ‘} ommunications
process and engage with the disaster managemg}? arra P;e;ments as appro% iate.

Activation of Disaster Managemen ﬁ[ﬁ'm gemeniil

Con5|derat|on will be given to the actwaétion o&“‘! P aste‘r‘é\/’pnagement arrangements, if
not already activated. !i m ’;z !?g !

SEQ Water Grid Mangag (e%r w:II 3’?‘[?‘!: the ‘ngector-General (DG) of the Department of
Community Safety (DES) ; EE

1
{

i
Ii Reileurces Mines and Energy.

i

--.-1-.»..
[o]
e

DG DERM wiil mform the ii{dt?
4
Other acti atic}rfs wﬂ‘ 4 a5 g

4 ccording to the main protocol.
¥

§
H

orirens

giilin
" i
Public CE munlcatlon gisi ues %%ik

SEQ Water Gm;tommunlcaég s Unit will coordinate the mput and liaise with the following
or their represen ives ovejilpubic safety messages:

e BoM; ﬁ ! ;m

Seqwater; il il

Councils’ Media DII'E tors

QPS Media Director; and

DCS Media Director,

The BoM, Seqwater and Local Governments are to maintain- continual discussions, to
ensure that conflicting information is not released to the public at any time. Where
differences arise, officers of the agencies concerned will liaise and consult to ensure that
the information released to the public by all agencies is consistent. Agencies must
exchange public releases.

Harmonlsed public communlcatlons messages will be released according to the main
protocol.



s SEQ Water Grid Manager will act as the hazard-specific primary agency and will
concentrate on the technical aspects of release timings and duration of effects.
Seqwater operational staff are to ensure that technical. information is communicated. to
the SEQ Water Grid Emergency Response Team (if activated) and the SEQ Water Gnci
Communications Unit;

Questlons from the Pubhc

Any questions relating to the release of water should be directed to the SEQ Water Gnd
Manager Communications Un|t .

z
o ii , ‘J’;
qf ‘His 'zéiﬁiﬁ
i{}fiié-; f f{? iiiimm~ ‘i}i
C gi§'§g§i§%iﬂtggmtii sﬁ;g&g; i
L



Appendix 1

Communications process for the release of floodwater from

- Monitoring
and
Assessment -

Briefing
and
Activations

v

Public
communications

~~

C

Wivenhoe and Somerset Dams

At

Routine monitoring by relevant agencies via
established systems and procedures

BoM provides weather and
flood forecasts and warnings

Seqwater models implications of

nflows and calculates release

BoM undertakes
modeling of river systems -
and catchments

[}

A, |

BoM, local govemments, Sei]water
— technical discussions

iy,

- Local governments assess
impact for their communities

i

Seaqwater comnpletes FROIR I
13, [ . ’

Report provided to SEQ
" Water Grid Manager

I’%gi, -‘--giﬁﬂééfggg
T
i 'i g SEQ

!
1 t5y; ii 3 messages developed by
g,

u *  Seqwater
%% . *  Councils
g%i *  QPS/DCS/DPC {as needed)

harmonises information for public safety

Water Grid‘Communicalions Unit .

Yes

Significant Public
Safety Issue

No

SEQW Grid Manager alerts DGs

® DG DGS alerls DG DPC -
Chair of SDMG

SDMG alerts DDMGs
Councils alert LDMGs
DG DPERM aleris Min NRM&E

Harmonised information
BoM - on event
Seqwater - on release
Councils — on effects
DCSIQPS - on safety
(Extreme event)

{State - strategic issues)

Harmonised information
BoM - on event
Seqwater - on release
Councils - on effects
DCS/QPS - on safety




C

Appendix 2

ROLES AND RESPONSIBILITIES

The Bureau of Metegrology (BoM) is the agency responsible for issuing flood warnings
for the Brisbane River and its major tributaries. These, when reguired, include rainfall
forecasts for the Brisbane catchment and predicted river heights for Brisbane City,
Ipswich, Jindalee and Moggill according to established procedures.

River height predictions are agreed in consultation with South East Queensiand Water -
{Seqwater), Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset
Regional Council (SRC), as required. ‘

Queensland Bulk Water Supply Authority (Seqwater} oper@tes leenhoe and Somerset.

Dams in accordance with the Flood Mitigation Ma It provides dam outflow
information to BoM, to allow the development qﬂ Flgod Warnings and to local
authorities, to assist them in quantifying likely imrém within g;!helr areas. -

It informs BoM and other agencies on the st%t 4 s of dams, an § ctual and pro;ected
releases from Wivenhoe Dam. Hf ;i i% “
¢ E§

It consults BoM regarding inflows to Wivenﬁ-n%ei_Dar?iég*gd expected flood heughts along L
it
£

the Brasbane River downstream of leenhoe
Seqwater initiates proposed cha ggs the Floc{éﬁ M|t|gatlon Manual, undertaking
consultation with COUFICI|S and othe}fis ﬂlldle E”“

Seqwater coordinates tri pﬁofjuctmn %ﬁheiﬁ@
’BCC I kVhe

(SRC) dustnbute:s- n5|stent
respective operatl

P

Patimads
= Rttt

.,éﬂ""

tailed I&:a fiood level information, both to their
pfn%{ einlor n1a gement and their broader communities.
This should mclude t ﬁpt g! ‘ ’Qﬂl C}I\ﬁ flood warnings and river height forecasts
into expeon _j 235 an epths of inufiddtion. Councils are responsible for activating
their re piectlve i.Bt: | Dl 5 ter Management Groups (LBMGs), which then undertake
the q %fer manage nt rezs FSlblhty for response |n the community.
by

DERM i:%m’sufts with the sfakeho]ders prior to the approval of any updates to the Flood
Mltigatlonil@fainual DERM i ;Iso approves any necessary variations to the strategres in
the manual |ﬁre§qlmred gy ?lIng the course of a flood event, '

ueensland POIIC ieilﬁ.?flce PS) assumes a legislative role, as per the Disaster
Management systemi to provide disaster management at a district level during an
event, including provision of necessary community advice for public safety.

Emergency Management Queensland (EMQ) provides support and general community
safety advice on flooding issues, during non- operatlonal times.

SEQ Water Grid Communications Unit coordinates the general harmomsatlon, but not
specific detail of public messaging with BoM, SEQ Water Grid, BCC and DCS, as

required. It does this by ensuring that each agency understands the extent of the
retease and that there is a general consensus as to the level of potential impacts.

10















Barry Dennien

From: T wat
Sent: : - Thursday, 21 October 2010 6:15 PM ‘

To: . Dan Spiller
Cc: ) ) Bradley John; Barry Dennlen Lance McCallum
Subject: RE: desa[ matter to note - cablnet in conf dence

Yes please.Dan and a brief outline of the work .that will bé undertaken into the merit of
redUC1ng full supply levels to improve flood m1t1gat10n 1n ant1c1pat10n of significant
rain events. : :

Tim Watts
-Policy Advisor ‘
Office of the Minister for Natural Resources, Mines and Energy and Minister for Trade

Fhon
Mobi
Fax:

-

\~

(S:fi-—Orlglnal Message-«-~-- '
fron: Dan spiller NN
Sent: Thursday, 21 October 2010 6:02. PM -
To: Tim Watts '
Cc: Bradley John; Barry Dennien; Lance McCallum

Subject: Re: desal matter to note - cabinet in confldence
.Tim,
Will do. Do you want it to provide a few points on dam levels and operations also?

Dan

On 21/19/2810, at 5:57 PM, "Tim Watts"
wrote:

Jan

I have just spoken to the Minister.

He would not like the matter to note to propose a dec151on about
mothballing or hot standby.

The matter to note should provide the latest information on desal
options and a brief update on the process that the Minister and
Treasurer requested about operational strategies for the desal and WC.
The Minister does not want to make a decision before he heads overseas
on Wednesday and-is happy to wait for the water grid manager, water
secure and the QWC to report back to him in early November with a
comprehensive analysis.

The matters discussed with the Minister on Tuesday should be
incorporated into the above analysis.

Tim

Tim Watts

Policy Advisor

Office of the Minister for Natural Resources, Mines and Energy and
Minister for Trade

Phone:
Mobile:

VVVVVVVVVVVVVVVVVVVV\{-
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This email, together wlth any attachments, is intended for the named :
rec1p1ent(s) only; and may. contain privileged and confidential information. You. understand“
that any privilege or conF1dent1a11ty attached to this message is not waived, lost or
destroyed because you have received this message in error. If received in error, you are
asked to inform the sender as quickly as p0551b1e and delete this email and any copies of
this from your computer system network. : :

If not an intended rec1p1ent of this email, you must not copy, dlstrlbute or. take any
action(s) that relies on it; any form of dlsclosure,‘modlflcatlon, dlstrlbutlon and/or
publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all llablllty for
loss or damage to person or property arising from this message being 1nfected by a
computer virus or other contamination.

Unless stated otherwise, this email represents only the views, oF the sender and not the
views of the SEQ Water Grid Manager and/er the Queensland Government.
This email, together with any attachments, is intended for the named recipient(s) only;
and may contain privileged and confidential information. If received in error, you are
<ed. to inform the sender -as quickly as possible and delete this ema11 and any coples of
is from your computer system network. : .

" If not an intended recipient of this email,“you must not copy,‘distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is also prohibited.

Unless stated otherwise, this. email represents only the views of the sender and not the
views of the Queensland Government.

Please consider the environment before printing this email.






Bai'ry Dennien

From: ' Dan Splller

Sent: ' Friday, 22 October 2010 7:50 AM

To: - S Bradley John '

Cc: - Barry Dennien; Reilly Bob

Subject: Matter to note

Attachments: Matter to note_Desalination and dam levels v2.docx.
John,

Proposed matter to note attached. It has gone over one page.
Bob has contributed to the dam level and protocol notes.

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with-
WaterSecure),

o
Daniel Spiller
Director, Operations
SEQ Water Grid Manager
Phon
Email:
Visit: Level 15, 53 Albert Street Brisbane
Post: PO Box 16205, City East QLD 4002
ABN: 14783 317 630

Please consider the environment before printing this email. it takes 10 litres of waterto make one sheet of A4 paper.

Disclaimer
This email, together with any attachrments, is intended for the named recipient(s) only; and may contain privileged and confidential
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have )
received this message in error. If received in error, you are asked to inform the sender as qu1ckly as possible and delete this email and any
copies of this from your computer system network.
=t an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure,
((J ification, distribution and/or publication of this email is also prohibited. While all care has been taken, the SEQ Water Grid Manager
“ersclaims ali liability for loss or damage to person or property arising from this message being infected by a computer virus or other
contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queenstand Government.
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Barry Dennien

From: Bradley John [John.BradleyF
Sent: Friday, 22 October 2010 8:06 Al

To: Dan Spiller; Tim Watts; Reilly Bob; Barry Dennien
Subject: FW: Matter to note
Attachments; Matter to note_Desalination and dam levels v2.docx

This looks excellent to me — tim is it what you think Minister is expecting?

John Bradley
Director-General
Department of Environment and Resource Management

Teiep

Email:

www.derm.qld.gov.au

Department of Environment and Resource Management

400 George Street, Brisbane Q 4000
C’-"-O Box 2454, Brisbane Q 4001

'(—.-rom: Dan Spiller
Sent: Friday, 22 October 2010 7:50 AM
To: Bradley John
Cc: Dennien Barry @ SEQWGM; Reilly Bob
Subject: Matter to note

John,
Proposed matter to note attached. it has gone over one page.
Bob has contributed to the dam level and protocol notes.

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with
WaterSecure).

Dan

' éjhiel Spiller

Director, Operations

SEQ Water Grid Manager

Phone

Email:

Visit: Level 15, 53 Albert Street Brishane
Post: PO Box 16205, City East QLD 4002
ABN: 14783 317 630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

Disclaimer

This email, together with any attachments, is intended for the named recipient(s} only; and may contain privileged and confidential
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have
received this message in error. if received in error, you are asked to inform the sender as quickly as possible and delete this email and any
copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure,
modification, distribution and/or publication of this email is also prohibited. While all care has been taken, the SEQ Water Grid Ménager
disclaims all liability for loss or damage to person or property arising from this message being infected by a computer virus or other
contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/or the Queensland Government.



This email, together with any attachments, is intended for the named recipient(s) only, and may contain privileged and confidential information. You
understand that any privilege or confidentiality attached to this message is nol waived, tost or destroyed because you have received this message in esror, If
received in error. you are asked 1o inform the sender as quickly as possible and delele this email and any copies of this from your computer system network.
If mot an interyded recipient of this email, you must not copy, distribute or take any action{s} that relies on it; any form of disclosure, medification, distribution
andtor pubtication of this email is also prohibited. v

While all carer has been taken, the SEQ Water Grid Manager disclaims all Fabifity for loss or damage to person or property arising from this message being
infected by a computer virus or other conlamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager and/or the Queensland Government.

e et it bbbl +
Think B4UJ Print
1 ream <'3f paper = 6% of a tree and 5.4kg CO2 in the atmosphere
3 sheets of A4 paper = 1 litre of water
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Barry Dennien

From: " Dan Spiller

Sent: Friday, 22 October 2010 8:41 AM

To: Dan Spiller; Bradley John; Tim Watis; Reilly Bob; Barry Dennien
Subject: RE: Matter to note

Attachments: ' Matter to note_Desalination and dam Jevels v3.docx

Apologies — my version control failed.
Attached is the final version with note on the status of the protocol.

Dan

From: Dan Spiller ‘

Sent: Friday, 22 October 2010 8:27 AM

To: 'Bradley John'; Tim Watts; Reilly Bob; Barry Dennlen
Subject: RE: Matter to note

<

Updated version following discussion with Tim.

Dan

From: Bradley John [mailto:John.Bradle

Sent: Friday, 22 October 2010 8:06 AM

To: Dan Spiller; Tim Watts; Reilly Bob; Barry Dennien
Subject; FW: Matter to note

This looks excellent to me — tim is it what you think Minister is expecting?

John Bradley

Director-General

Department of Environment and Resource Management
Teleph

C aik:
( W, derm qu gov.au
Departrent of Environment and Resource Management

400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Dan Spiller

Sent: Friday, 22 October 2010 7:50 AM
To: Bradley John

Cc: Dennien Barry @ SEQWGM; Reilly Bob
Subject: Matter to note

John,
Proposed matter to note attached. It has gone over one page.
Bob has contributed to the dam fevel and protocol notes.

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with
WaterSecure).



Dan

Daniel Spiller
Director, Operations
SEQ Water Grid Manager

Phon 3
Email:
Visit: Level 15, 53 Albert Street Brishanée ' '

Post: PO Box 16205, City East-QLD 4002
ABN: 14783317630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

Disclaimer
This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have
received this message in error, If received in error, you are asked to inform the sender as quickly as possible and delete this email and any
copies of this from your computer system network.
If not an intended recipient of this email, you must not copy, distribute or take any action{s} that relies on it; any form of disclosure,
modification, distribution and/or publication of this email is also prohibited. While ali care has been taken; the SEQ Water Grid Manager

‘aims all liability for loss or damage to person or property arising from this message being infected by a computer virus or other

stamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager R

'andlor the Queensland Government.

This email, together with any aftachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You
understand that any privilege or confidentiality attached to this message is not waived, Jost or destroyed because you have received this message in efror. If
received in error, you are asked to inform the sender as-quickly as possible and delete lhis email and any copies of this-from your computer system network.
if not an intended recipient of this email, you must not copy. distribule or take any aclion(s) that relies on it; any fann of disclosure, modification, distribution

and/or pubtication of this email is also prohibited,
While all-care has been laken, the SEQ Water Grid Manager disclaims alf Ilablhty for loss or damage to person or property arising from this message being
infected by a.computer virus or other contamination. Unless stated otherwise, this emali represents only lhe VIeWS ofthe sender and not the views of the

SEQ Water Grid Manager and/or the Queenstand Government.

Think B4U Print

&'._eam of paper = 6% of a tree and 5.4kg CO2 in the atmosphere’

3 sheets of A4 paper = 1 litre of water
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Barry Dennien

Sent: Friday, 22 October : :

To:. - . Barry Dennien _
Subject: N Flood Protocol-role of Grid Manager

Hi Barry, Peter

In the Public Relations section of the version of the protocol circulated yesterday, the Grid
Manager is referred to as “... concentrating on the technical aspects of release timings and the
duration of effects as lead technical agency on floodwater release...”

This is somewhat misieading as the lead agency for the technical aspects of the floodwater
releases is clearly Seqwater. EMQ and | consider that the Grid Manager’s role would be best

described by substituting the word “communication” for “technical” in both spots in the sentence
above. ' | ' ' -

@,ése let me know if-you-_ have any concerns about this approach. Seqwater is seeking this
Znange. ' : '

Regards |

Bob

Bob Reilly
General Manager, Office of the- Water Supply Regulator
Telep
Email:

@ _‘v.derm.qld.qov.a_u

Department of Environment and Resource Management
Lvl 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

Think B4U Print

1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of A4 paper'= 1 litre of water
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Barry Dennien

From: Reily oon [
Sent: Friday, 22 October 2010 11:59 AM

To: Barry Dennien
Subject: RE: Flood Protocol-role of Grid Manager

Hi Barry
Thanks

Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator
Telep
Email:

. wm{w.derm.qid.gov.au

) Lzefalartment of Environment and Resource Management
Lvli 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From:: Barry Dennien

Sent: Friday, 22 October 2010 11:59 AM

To: Reilly Bob

Cc: Lyons Michael @ SEQWGM; Denner Scott @ SEQWGM
Subject: Re: Flood Protocol-role of Grid Manager

Bob

All ok by me

A (/ Regards

Barry Dennien

On 22/10/2010, at 11:48 AM, "Reilly Bob" {| I *otc:

Hi Barry, Peter

in the Public Relations section of the version of the protocol circulated

yesterday, the Grid Manager is referred to as “... concentrating on the
technical aspects of release timings and the duration of effects as lead
technical agency on floodwater release...”

This is somewhat misleading as the lead agency for the technical aspects of
the floodwater releases is clearly Seqwater. EMQ and | consider that the Grid
Manager’s role would be best described by substituting the word
“communication” for “technical” in both spots in the sentence above.

Please let me know if you have any concerns about this approach. Seqwater
is seeking this change.



Regards

Bob
Bob Reilly

~ General Manager, Office of the Water Supply Regulator

Telep

Email:

www.derm.qld.gov.au

Department of Environment and Resource Management
Lvi 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere

3 sheets of A4 paper = 1 litre of water

This email. fogether with any attachments, Is intended for the named recipient{s} only; and may contain privileged and confidential information.
You understand that any privilege or confidentiality attached to this message is not waived. lost or destroyed because you have received this
rmessage in error. tf received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from
your cormnputer systern network.

If not an intended recipient of this ernail, you must not copy, distribule or take any action{s) thal relies on it; any form of disclosure, modification,
distribution and/or publication of this email is also prohibited.

While alt care has been taken, the SEQ Water Grid Manager disclaims all fiability for loss or damage 1o person or properly arising from this
message being infected by a cornputer virus or other contamination. Unless stated otherwise. this email represents only the views of the sender
and not the views of the SEQ Water Grid Manager and/or the Queenstand Government.
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Barry Dennien

From: Dan Spiller

Sent: Friday, 22 October 2010 3:32 PM :

To: : stephenie.hogan : _ .
Ce: : ‘Reilly Bob; Bmdlw Barry Dennien
Subject: Letter : -

Attachments: - - WGMletter.docx; Dam level draft release.docx

Steph,

Draft letter attached.

We have also drafted what a media release would lock like, should there be any mterest in an announcement (I
understand Michae! may have spoken to Geoff about it).

Apologies for the delay.

(T)éniel Spiller
Director, Operations
SEQ Water Grid Manager
Phon
Email:
Visit: Level 15, 53 Albert Street Brisbane .

Post: PO Box 16205, City East QLD 4002
ABN: 14783 317 630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of Ad paber.

Dlsclalmer -
This email, together with any attachments, is intended for the named reclpient(s) only; and may contain privileged and conﬁdentlal
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have
received this message in error. {f recejved in error, you are asked to inform the sender as quickly as possible and delete this email and any
copies of this from your computer system network.
If mt an intended recipient of this email, you must not copy, distribute or take any action(s) that-relies on it; any form of dlsc]osure,
fication, distribution and/or publication of this email Is also prohibited, While all care has been taken, the SEQ Water Grid Manager

( sclaims all liability for loss or damage to person or praperty arising from this'message being infected by a computer virus or other

contamination. Unless stated otherwise, this email represents only the views of the sender-and not the views of the SEQ, Water Grid Manager

and/or the Queensland Government.



Mr Gary Humphrys

‘Chair

SEQ Water Grid Manager
PO Box 16205 '
CITY EAST QLD 4002

Dear Mr Humphrys

I wrlte in relation to seeking advice regarding options to and benefits of releasing water from
key storages in anticipation of major inflows over the coming summer.

] understand that the key Water Grid storages are at 100 per cent of Siorage capacity going
into the traditional wet season, with forecasts of higher than medlan rainfall and the prospect
of multiple flood events.

| am also advised that our water supply is more secure than ever before, due to storages
being full, key Water Grid projects completed and ongoing water efficiency.

| seek your urgent advice about whether this water security provides an opportunity to

reduce the volume stored in key dams as a means of reducing the severity, frequency and
duration of flooding in downstream areas.

In doing so, | note that recent releases from Wivenhoe Dam have resulted in significant
inconvenience and isolation for residents in some downstream areas. With the catchments
saturated, | understand that even quite minor rainfall events will result in further water
releases and further inconvenience for these residents. :

By end November 2010, | would appreciate your advice as to the available options and the
likely benefits. At a minimum, you should review the operation of Wivenhoe, North Pine and
Leslie Harrison dams. At least for Leslie Harrison Dam, this would be a return to standard
operating procedures prior to the drought, when the dam was routinely drawn down to 95 per
cent of capacity to minimise the impacts of storms on downstream residents.

| also seek your confirmation that these options would not significantly impact upon our
current water security, measured as the probability of needing o reintroduce Medium Level
Restrictions over the next five to ten years.

| emphasise that this is only a temporary measure, reflecting that dams. are full prior to the
commencement of the traditional wet season. | expect that your-advice will include a clear
date or trigger beyond which dams will be allowed to fill to their full supply level.

Thank you in advance for your assistance.

Should you have any further enquiries, please feel welcome to contact Mr Jon Bradiey,
Director General, Department of Environment and Resource Management on

Yours sincerely

Stephen Robertson MP



DRAFT ONLY

SEQ Water Grid brepares fgL summer big wet

The Ministef for Natural Resources Stephen Robertson MP today announced measures to configure
the Grid for improved flood mitigation in preparation for a forecast bigger than usual wet season.

Our water supply is now more secure than ever before. The Grid 12 are at 100 per cent of storage '

capacity, going into the traditional wet season with forecasts of higher than median rainfall and the
prospect of multiple flood events'.

With this security, we have the opportunity to: make sure we are prepared as possible for the
prospect of minor and major fiooding.

Recent heavy rains which saw a flood water volume the size of Sydney Harbour — or the equivalent
to 122,000 Olympic sized swimming pools — added to and released safely from Wivenhoe Dam in
less than 7 days. '

Minister Robertson said that while Wivenhoe is designed to handle even more water, it was prudent
to consider options to increase the dam’s storage compartment for the coming season. This would
be-achieved by temporarily decreasing its drinking water storage capacity.

“Wivenhoe Dam no longer stands alone. Because the dams are full and we've hooked them up

- across the Grid, we can actually rely on leenhoe Dam less for drinking water and ‘more for flood

mitigation which gives us a powerful advantage

“Let’s remember, Wivenhoe Dam was built to hold back flood water from Brisbane and Ipswich, This
temporary move may give it even more capacity to help keep us dry, just in case we really get a huge
season.” Mr Robertson said.

At the very least, we expect it 1o reduce the frequency and duration of major dam releases, which
flood crossings near the dam — isolating some residents and significantly inconveniencing others.

The operation of North Pine and Leslie Harrison dams will also be reviewed. At least for Leslie
Harrison Dam, this would be a return to standard. operating pi’ocedures prior to the drought, when
the dam was routinely drawn down to 95 per cent of capacity to minimise the impacts of storms on
downstream residents, ' '

We have analysed water security for South East Queensland over five years, taking into account
differing levels of flows and demand. Our analysis indicates that fowering the combined storage level
of Grid 12 storages to 95 per cent of capacity presents a low risk of adversely effecting regional or
sub-regional water security.

Seqgwater and the Water Grid Manager are reviewing the operations of the dams and will provide
detailed advice on the changes to operations for this summer.

Mr Robertson emphasised that this is only a t‘empbrary measure, reflecting that dams are full.



&

Mr Robertson also announced that the 5395 millidn upgrade of Hinze Dam remains on track to be

completed by the end of year, -providing much improved flood protection for parts of the Gold Coast.

“While we have all been focussed on water securlty, the improved-flood management capamty is

" every bit as important.”

“South East Queensland has a water grid for all seasons not just for drought. Being able to move.

water means an unprecedented fevel of management to direct and control our water supplies.
These prudent decisions simply reflect the Grid’s world class ability to respond to a changing
environment in the: mterest of all South-east Queenslanders

Ends

A~
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Gina O'Driscoll

From: Reilly Bob [Bob.Reilly

Sent: . Sunday, 24 October 2010 5:47 AM

To: Barry Dennien; Dan Spiller

Subject: : - Fw: Proposed temporary reduction in full supply level of leenhoe dam

"= Original Méssage --—---

From: ket el [

To: Reilly Bob

Sent: Sun Oct 24 05:38:57 2010

Subject: Proposed temporary reduction in fuil supply level of leenhoe dam
Hi Barry, Dan

(( may have already thought of this, in which | case-l apologise for raising it.

If we temporarily drop the full supply level e.g to 95%, for the next few months, then Toowoomba will
argue that they should be able to access that water for nothing if they want it.

Separately, and perhaps more importantly, their position on this matter may also influence how fast we
can drop the level to 85% i.e depending Upon the release strategy, we could get it to 95% a lot faster than

if we were solely relying on Toowoomba to drop-the level by pumping it up to Cressbrook.

Regards

Bob

..If"‘h: el - +
.k B4U Print ' '
"1 ream of paper = 6% of a tree and 5.4kg CO2 i in the atmosphere
3 sheets of A4 paper = 1 litre of water
+ +







Barry Dennien

From: Reilly Bob [Bob.Reill

- Sent: . Sunday, 24 October 2010 10:46 AM
To: Robson Chris :
Cc: S ' Barry Dennien; Dan Spiller
Subject: Fw: Possibile modification to W:venhoelSomerset flood protocol to cover the proposed
: low-level releases to keep SomerseWVwenhoe dam levels at 95% over the next few
months

----- Original Message -----
To: Reilly Bob , : ,
Sent: Sun Oct 24 10:25:30 2018

Subject: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed

low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few months

.

Chris

“l'.'ur'r‘éntlly the protocol only covers those releases need to get the stroage levels down- fo
100% of full supply capacity. (Releases below this level are not covered by the Flood
Mitigation manual).

So, should the protocol also cover the proposed reductions down to 95% (or whatever level
-is flnally chosen)?

Personally, I think it should, as they are flood. mitigation-related releases, but either
“way I will need a decision on this matter on Monday as it looks as if we will be
negotiating with councils on Monday on the protocol.

Thanks

Bob

_ @ nk B4U Print
‘réam of paper = 6% of a tree and 5.4kg CO2 in the atmosphere
3 sheets of A4 paper = 1 litre of water
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Barry Dennien.

From: : Robson'Chris*
Sent: o ‘Sunday, 24 October 2010 8:58 -

.To: - - Reilly Bob . .
Cce: _ ~ Barry Dennien; Dan Spiller :
Subject: , Re: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed
: " low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few
months '
Bob

I understand these releases will affect low level crossings in Somerset and Ipswich local
govt areas and so to be consistent with the spirit of the protocol I suggest they be
included Chris ' '

——4-1 Original Message -~---
From: Reilly Bob
To: Robson Chris

Cc: Dennien Barry @ SEQWGM; "dan.spille_ <dan. spillerj NG

t: Sun Oct 24 108:45:40 2010 :

‘Bject: Fw: Possibile modification to wivenhoe/Spmerset‘flood protocol to cover the
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few
months . ' '

----- Original Message -----

To: Reilly Bob _ -

Sent: Sun Oct 24 -'19:_25:30 2010 _

Subject: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed
low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few months

Hi Chris

Currently the protocol only covers those releases need to get the stroage levels down to
100% of full supply capacity. (Releases below this level are not covered by the Flood

(ifigation'manual). :

(so; should the protocol also cover the proposed reductions down to 95% (or whatever level
+s finally -chosen)?

Personally, I think it should, as they are flood mitigation-related releases, but either
way I will need a decision on this matter on Monday as it logks as if we will be
negotiating with councils on Monday on the protocol.

Thanks

Bob

Think B4U Print ‘
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere

3 sheets of A4 paper = 1 litre of water






' Queensland

Government -
Ref CTS 19311110
Dffice of the
2 5 OCT 2018 Minister for Natural Resources,
Mines and Energy and
Mr Gary Humphrys Minister for Trade
Chair

SEQ Water Grid Manager
PO Box 16205
CITY EAST QLD 4002

Dear Mr Humphrys

I write in relation to seeking advice regarding options to and benefits of releasing
water from key storages in anticipation of major inflows over the coming summer.

| understand that the key Water Grid storages are at 100 per cent of storage
capacity going into the traditional wet season, with forecasts of higher than median

rainfali and the prospect of multiple flood events.

I am also advised that our water supply is more secure than ever before, due to
storages being full, key Water Grid projects completed and ongoing-water

efficiency.

I seek your urgent advice about whether this water security provides an opportunity
to reduce the volume stored in key dams as a means of reducing the severity,
frequency and duration of flooding in downstream areas.

In doing so, | note that recent releases from Wivenhoe Dam have resulted in
significant inconvenience and isolation for residents in some downstream areas.
With the catchments saturated, | understand that even quite minor rainfall events
will result in further water releases and further inconvenience for these residents.

By end November 2010, | wouid appreciate your advice as to the available options
and the likely benefits. At a minimum, you should review the operation of Wivenhoe,
North Pine and Leslie Harrison dams. At least for Leslie Harrison Dam, this would
be a return to standard operating procedures prior to the drought, when the dam
was routinely drawn down to 95 per cent of capacity to minimise the impacts of

storms on downstream residents.

i also seek your confirmation that these options would not significantly impact upon
our current water security, measured as the probability of needing to reintroduce
Medium Level Restrictions over the next five to ten years.

Level 17 .
61 Mary Street Brisbane 4000

PO Box 15216 City East
Queensland zo02 Australia
Telaphone +61 7 3225 1861
Facsimile +61 7 3225 1828

Email nrmet@ministerial.qld.gov.au

ABN 65 959 415 158



» Queensland
Government

Office of the
Minister for Natural Resources,

Mines and Energy and
Minister for Trade

| emphasise that this is only a temporary measure, reflecting that dams are full prior
to the commencement of the traditional wet season. | expect that your advice wil
include a clear date or frigger beyond which dams will be allowed to fill to their full

supply ievel.
Thank you in advance for your assistance.

Should you have any further enquiries, please feel welcome to contact Mr John
Bradley, Director General, Department of Environment and Resource Management
on h

Yours sincerely

STEPHEN ROBERTSON MP

Level 17
61 Mary Street Brisbane 4oo00

PO Box 15216 City East
Queensiand 4oo2 Australia
Telephone +61 7 3225 1861
Facsimile +61 7 3225 1828

Email nrmet@ministerial.qld.gov.au

ABN 65 959 415 158






Barry Dennien

From: Reilly Bob [Bob.Reill

-Sent: ‘ Monday, 25 October 2010 8: 45 AM

To: ‘ ‘Barry Dennien

Subject: : ‘FW: Possible modification to WwenhoelSomerset flood protocol to cover the proposed
low-level releases to keep SomersetWivenhoe dam levels at 95% over the next few
mohths

FYI

Bob Re111y

General Manager, Office of the Water Supply Regulator

Telephone:

Email:
www.derm.gld.gov.au

Department of Environment and Resource Management Lvl 3 41 George Street, Brlsbane Q 4080
GPO Box 2454, Brisbane Q 4961

((:x;-—0r1g1na1 Message-----

From: Michael Shapland [mailto:Michael. Shapland_

Sent: Monday, 25 October 2010 8:34 AM
To: Reilly Bob

ce: brad..sni <IN rina Stankousks
- Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover the

proposed low-level releases to keep Somerset/wlvenhoe dam levels at 95% over the next few
months

Bob, we would be very happy. if the dam leﬁels were dropped to 95%.
Mike

----- Original Message-----

From: Bruce Grady

Sent: Monday, 25 October 2010 ©8:28

To: Michael Shapland

subject: RE: Possible modification to Wivenhoe/Somerset.flood protocol to cover the

(g;/)posed low- level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few
wonths

fine

Regards

Bruce Grady _
A/Chief Officer
Emergency Management Queensland

telep

mobil
fax:

----- Original Message-----
From: Michael Shapland
Sent: Monday, 25 October 201@ 8:05 AM



To: Bruce Grady -
Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover: the
proposed low- level releases to keep -Somerset/Wivenhoe dam levels at 95% over the next few

months

This seems a sensible m1t1gat10n measure. Any penalty will be for water supplles - not our
core concern. Any vies?

Mike

————— Original Message----- : :

From: Redlly Bob M

Sent: Monday, 25 October 2018 97:20

To: Brad Smith; Michael Shapland; Irina Stankovska

Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover the

proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few
months

Hi everyone

d::'lll send you the brleflng note that went up on late Friday on thls matter, later thls .
_Jrnlng , N

In essence, to avoid continual small releases, the Minister (Robertson) will be asking the
Grid Manager if it is OK to drop the normal water storage level in SEQ dams to, say, 95%

for the forthcoming wet season.
(The  reason for asking the Grid Manager is that they are responsible for water supply

security)

I will check today if the Minister signed the letter and also how the media around the
overall strategy wlll be handled.

Assuming that it dogs proceed though, then I think we need to cover it in the Protocol--as
does Chris Robson my DDG.

Any views/concerns?
Regards

.

=]

Bob Reilly

General Manager, Office of the Water Supply Regulator
Teleph
Email:

www . derm.gld.gov.au

Department of Environment and Resource Management Lvl 3 41 George Street, Brisbane Q 46e@
GPO Box 2454, Brisbane ¢ 401 ----- Original

Message----- '

From: Robson Chris

Sent: Sunday, 24 October 2010 8:58 PM

To: Reilly Bob

Cc: Dennien Barry @ SEQWGM; . 'dan.spille

Subject: Re: Possibile modification to Wivenhoe/Somerset flood protocol to cover the
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few

months.

Bob



‘I understand these releases will affect low level cr0551ng5 in Somerset and Ipswich local
govt areas and so to be consistent with the spirit of the protocol I suggest they be
included Chrls

---~- Ordiginal Message -----
From: Reilly ‘Bob S S

" To: Robsen Chris - '

-Cc: Dennden Barry @ SEQWGM; 'dan.spiller{ Ny

- <dan.spiller N

Sent: Sun Oct 24 10:45:40 2010

Subject: Fw: Possibile modification to Wivenhoe/Somerset flood protocol to cover the
proposed low- level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few
months

----- Original Message -----

From: Kathy Reill, IR

To: Reilly Bob '

Sent: Sun Oct 24 10:25:30 2010 '

(_\ject Possibile modification to W1venhoe/Somerset flood protocol to cover the pr0posed
.

Allevel releases to keep Somerset/Wivenhoe dam levels at 95% over the next few months
Hi Chris

Cdrrently the protocol only covers those releases need to get the stroage levels down to
100% of full supply capacity. (Releases below this level are not covered by the Flood
Mitigation manual).

So, should the protocol also cover the proposed reductions down. to 95%. (or whatever level
is. finally chosen)P :

Personally, I think it should, as they are flood m1t1gat10n ~-related releases, but either
way I will need a decision on this matter on Monday as it looks as if we will be
negotiating with councils on Monday on the protocol.

Thanks

Bob

Think B4U Print _
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere
3 sheets of A4 paper = 1 litre of water

This correspondence is for the named persons only. It may contain confidential or
privileged information or both..No confidentiality or privilege is waived or lost by any
mis transmission. If you receive this correspondence in error please delete it from your
system immediately and notify the sender. You must not disclose, copy or relay on any part
of this correspondence, if you are not the intended recipient. Any opinions expressed in
this message are those of the individual sender except where the sender expressly, and
with the authority, states them to be the opinions of the Department of Community Safety,

Queensland.

All reasonable precautions will be taken to respect the privacy of individuals in
accordance with the Information Privacy Act 2009 (Qld).



Details o©n how- per-sonal information may be used or disclosed by the Department of

‘Community Safety, Queensland are available: From

www . communitysafety.qld.gov.au/info/privacy.htm

18 .
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. Barry Dennien

From: - Reilly Bob [Bob.Reilly

Sent: - - Monday, 25 October 2010 11:24 AM-
.To: Michael Shapland; Irina Stankovska; Brad Smith; Barry Dennien
" Ce: ' Allen Peter, Hogan Stephenie; Dan Spiller
Subject: Wivenhoe/Somerset protocol ‘
-Attachments: CTS 19311_.10.DOC; 19311_10 letter.DOC; CTS 19311_10 Letter to J Bradley DOC;

CTS 1931110 Att 3. DOC €TS 19311_10 Media.DOC

Hi ever’yon'e_
Attached is a copy of the briefing note and letter that | alluded to in my email earlier today.

The current situation (at 1120 hours on Monday) is:
- Barry Dennien advises that the Minister signed the letter to the Grid Manager on
Friday. So, work will commence on the strategy.
- DERM, EMQ and DPC consider that the Protocol need to reflect the work on the
C additional flood mitigation strategy mentioned in the letter.

( -  DERM/EMQ will be negotiating with the Councils later this week on the Protocol-
possibly on Tuesday/Wednesday—we would need to tell the Councils what is being
proposed in terms of the additional work at that meeting.

- Barry has raised with the Minister (Robertson) office the issue of how best to handle
this additional work from a media perspective : :

The dynamics of the situation are such that we may need to -produce a “flood release strategy” to
reduce the storages from 100 to 95% (say) of capacity at shorter notice than the 30 days stated in
the letter. | suggest the Grid Manager keeps this in mind over the next few days.

DERM'’s preliminary view js that a release of 40 to 45 cubic metres per second from Wivenhoe,
released through the cone valves, would be best (from a flood management perspective) as it
does not adversely impact people downstream from Wivenhoe. (The first low level crossings are
submerged at 55 cubic metres per second). | assume that such a discharge would also enable
optimum production from the hydroelectricity plant (i.e. the “green energy” link) at Wivenhoe,
although | suggest this is checked out. It would also maximise the amount of water that
L »woomba could take (because the releases would continue over a longer period of time)

' compared with higher volume releases.

_ Regards.

Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator
Email:
www.derm.qld.qov.au

Department of Environment and Resource Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001




From: Duncan Jan .

Sent: Monday, 25 October 20107: 53 AM
To: Reilly Bob ,
Subject: CTS 15311/10 .

HiBob

Briefing Note and-attachments as reqi.leste‘d. .

Jan

Jan Duncan

Executive Assistant to Bob Reilly,

General Manager, Office of the Water Supply Regulator

Telep
Email:

www.derm.gld.qov.au

Department of Environment and Resource Management
Level 3, 41 George Street

=0 Box 2454
.3bane Q 4001

Think B4U Print
1 ream of paper = 6%‘of,q'treé and 5.4kg €02 in thé atmosphere

3 sheets of A4 paper = 1 litre of water



CTSNo.  19311/10

Department of Envrronment and Resource Management | Advisor.............c...ccueee. OK

MINISTERIAL BRIEFING NOTE - ) . Dated - [/ ./
Approved: Not Approved Noted

TO: Minister for Natural Resources, Mines ~ Further information required
and Energy and Minister for Trade ' MINISEET. ... v
: o : ‘ Dated A
SUBJECT: Managing Flood Impacts Downstream of '
Large Water Supply Dams
TIMEFRAME

e Approval of this brief is reqmred by 29 October 2010 to enable prompt action to be taken on
this matter.

RECOMMENDATION

It is recommended that the Minister:

« sign the letter to the SEQ Grid Manager (Attachment 1) requesting him to consider options
to pre-emptively reduce dam water levels to help manage Iow-level downstream flood
impacts. (A draft media release forms Attachment 2) ‘

+ sign the letter (Attachment 3) to Director-General, Department of Environment and
Resource Management (DERM), requesting him to initiate action to rémind the owners of
large water supply dams about their obligations to provide advice to communities
downstream of their dams about flood flows through them.

+ note the draft letter (Attachment 4)from the dam safety regulator i |n DERM to dam owners
regarding the prevsous points. _

BACKGROUND _
Letter to the SEQ Grid Manager

The main SEQ water supply dams have reached their fuil capamty, for water supply purposes,
As their catchments are saturated, even quite minor rainfall events will result in water releases.
A large number of miner rainfall events are antlmpated between now and the end of the 2011
wet season, in early April 2011 :

As these water releases will usually co-incide with local flooding (due to the rain event
generating the release) downstream of the dam. These low-level flood events inconvenience a
range of people, particularly those who need to access their properties over low-level crossings
that traverse these streams/rivers. :

Accordingly, it is suggested you request the SEQ Grid Manager to investigate the option of
making small releases from these water supply dams to reduce the number of incidents
resulting in low-level flooding impacts. (Preliminary advice from the Grid Manager is that such a
strategy will not adversely affect water supply security).

Letter to the Director-General
With the exception of Wivenhoe, North Pine and Somerset Dams that have special flood

management arrangements, other large water supply dams, once full; basually pass through”
the floodwaters that flow into them.

Author Cleared by : Cleared by : Recommended:

Name:. Bob Reilly Name: Bob Reilly Name: -Name: John Bradley
Position: GM{OWSR) Position;: GM(OWSR) Position: " Director-General, DERM
Te! No: [ . LTel No: I Tel No: Tel No:
Date: 22 October 2010 Name: Dean Eliwood Name: . Date:
) Position: ADG(ENRR} Position:
Tel No: Tel No:

File Ref: Page 1of 2



o

. However, the |ocal governments responsible for the communities downstream of the dams, can

reasonably expect that dam owners will tell them about the volumes of ﬂoodwater ﬂowmg
through their dams.

The dam safety regulator, DERM, requires the owners of large water supply dams to have, and
keep current, Emergency Action Plans. Amongst other matters, these plans set out the
notification protocols for local governments (and other emergency management agenmes) in
the event of significant floods (basically those that will impact on buildings). -

DERM does not approve these plans, or review their content. Nor is it involved in the:
negotiations between dam owners and local government/emergency management
organisations in the development of these plans. ‘

- CURRENT ISSUES

SEQ Grid Manager Letter

)
W

Given the water security situation, it is desirable to minimise the low—[evel floodmg lmpacts
typically associated with minor rainfali events, where practical.

Letter to the Director-General

Given the likelihood of above average floods during the 2011 wet season,’ lt is |mportant that the
Emergency Action Plans are current.. :

RESOURCE/IMPLEMENTATION IMPLICATIONS

o The SEQ Grid manager will advise of any financial lmpllcat[ons associated with the proposal

contained in your letter to him.
» There were no resource issues for DERM.

PROPOSED ACTION ‘
+ The two letters will give effect to the commitments being given to Cabinet on 25 October
2010, by yourself on these matters :

OTHER INFORMATION -

« Consultation: The SEQ Grid Manager (Dan Spiller) has been consulted and supports the
proposed action contained in your letter to the Grid Manager. -

o Legislation: NA

MINISTER’S COMMENTS

ATTACHMENTS

s  Attachment 1 — Letter to SEQ Grid Manager
+ Aftachment 2 - Letter to D-G, DERM

* Attachment 3 — Letter to Dam Owners

Author Clearad by Cileared by Recommanded:
Name: Bob Reilly ) Name: Bob Reilly Name: - Name: John Bradley
Position: GM{OWSR) Position: GMiOWSR) Position: Director-General, DERM
Tel No:ﬁ Tel No: - 1 TelNo: Tel No
Date: 22 October 2010 Name: Dean Ellwood Name: Date:

Position: ADG{ENRR) Position:

Tel No: Tel No:

File Ref: Page 2 of 2



Prepared by: Bob Reilly - Approved by: (Name of DIFED/GM/RSD)
Title: General Manager Title: (Approving Officer’s Position)
Division/Region: Office of the Water Supply Regulater Telephone: (full number}

Telephone: R Date Approved: {date)

Date Prepared:  * 22 QOctober 2010 .

Date Received in MO: | MO Clearance by: | Date Cleared:

Ref  CTS 19311/10

Mr Gary Humphrys

~ Chair

SEQ Water Grid Manager

PO Box 16205 _
-CITY EAST QLD 4002

Dear Mr Humphrys

| write in relation to seeking advice regarding options to and benefits of releasing
water from key storages in anticipation of major inflows over the coming summer.

} understand that the key Water Grid storages are at 100 per cent of storage
_ capacity going into the traditional wet season, with forecasts of higher than median
rainfall and the prospect of multiple flood events. '

I am also advised that our‘water supply is more secure than ever before, due to
storages being full, key Water Grid projects completed and ongoing water
efficiency. ‘

| seek your urgent advice about whether this water security provides an opportunity
to reduce the volume stored in key dams as a means of reducing the severity,
frequency and duration of flooding in downstream areas.

In doing so, | note that recent releases from Wivenhoe Dam have resulted in.

significant inconvenience and isolation for residents in some downstream areas..

With the catchments saturated, | understand that even quite minor rainfall events -
- will resuit in further water releases and further inconvenience for these residents.

By end November 2010, | would appreciate your advice as to the available options
and the likely benefits. At a minimum, you should review the operation of Wivenhoe,
North Pine and Leslie Harrison dams. At least for Leslie Harrison Dam, this would
-be a return to standard operating ‘procedures prior to the drought,’ when the dam
was routinely drawn down to 95 per cent of capacity to minimise the impacts of
storms on downstream residents.

‘| also seek your confirmation that these options would not significantly impact upon
our current water security, measured as the probability of needing to reintroduce
Medium Level Restrictions over the next five to ten years.



| emphasise that-this is only a temporary measure, reflecting that dams are fult prior :
to the commencement of the traditional wet season. | expect that your advice will
include a clear date or trigger beyond-which dams will be allowed to fill to their full

supply level.
Thank you'in ad\'/ance‘for your assistance.

Should you have any further enquiries, pllease feel welcome to contact Mr John
Bradley, Director General, Department of Environment and Resource Management

on N

Yours sincerely

STEPHEN ROBERTSON MP



Prepared by: Bob Reilly ' Approved by: {Name of DIVED/GM/RSD)
Title: General Manager ) Title; (Approving Officer's Pnsitmn)
Division/Region: Office of the Water Supply Regulator Telephone: (full number) -
Telephone:; Date Approved: (daté)
Date Prepared: 22 October 2010 . ) :
Date Received in MO: | MO Clearance by: ) | Date Cleared:
Attachment 2

Ref CTS 18311110

Mr J Bradley

Director-General

Department of Environment and Resource Management
GPO Box 2454

BRISBANE QLD 4001

Dear Mr Bradley

It is'important that the local governments (and other emergency management
organisations) responsible for communities located downstream of large water
supply dams, are aware of significant flood events that pass through those dams.

| understand that the Department of Environment and Resource Management inits
role as dam safety regulator requires the owners of these dams to have, and keep -
current Emergency Action Plans. Amongst other matters, these plans-deal with the
matters referred to in the previous paragraph.

| request that you arrange for the relevant dam owners to be contacted and provide
you with an assurance that their Emergency Action Plans are-current.

! note. that the owner of the three flood mitigation dams, namely Wivenhoe, North
Pine and Somerset will not be asked to do this, as separate ﬂood management
arrangements apply to these dams. .

Yours sincerely

STEPHEN ROBERTSON MP




Attachment 3

File/Ref CTS 19311110

To the Dam Owner
[Reply Address] _
[SUBURB STATE POSTCODE]

Dear SirfMadam

It is important that local governments (and other emergency management organ_isatidns)
responsible for communities downstream of your dam(s), are aware of significant flood
events that might pass through them.

To assist in the regard, you are.required under dam safety condition DS13 to have, and
keep current, an Emergency Action Plan (EAP) for each of the following dam(s):

INSERT LIST

} seek ybur written confirmation, by 30 November 2010,._that the({se) EAP(s) are current.
Please contact me on _if you have any queries.

Yours sincerely

Peter Allen
Director (Dam Safety) :
Office of the Water Supply Regulator

Queensland 4 Australia

Telephone + 617
Facsimile + 61 7

Website www.derm.qld.gov.au
ABN 46 640 294 485
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Attachment 2
DRAFT ONLY

SEQ Water Grid prepares for summer big wet

* The Minister for Natural Resources Stephen Robertson MP today announced measures to configure

the Grid for improved flood mitigation in preparation for a fc_irecast bigger than usual wet season.

Our water.supply is now more secure than ever before. The Grid 12 are at 100 per cent of storage

~ capacity, going into the traditional wet season with forecasts of higher than median rainfall and the

prospect of multiple flood events.

With this security, we have the opportunity to make sure we are prepared as possiblé for the
prospect of minor and major flooding. o

Recent heavy rains which saw a flood water volume the size of Sydney Harbour = or the equivalent
to 122,000 Olympic sized swimming poois — added to and released safely from Wivenhoe Dam in

-less than 7 days.

Minister Robertson said that while Wivenhoe is designed to handle even more water, it was prudent
to consider options to increase the dam’s storage compartment for the coming season. This would
be achieved by temporarily decreasing its drinking water storage capacity.

““Wivenhoe Dam no longer stands alone. Because the dams are full and we've hooked them up .

across ‘the Grid, we can actually rely on Wivenhoe Dam less for drink'ing water and more for flood
mitigation which gives us a powerful advantage.”

“Let’s remember, Wivenhoe Dam was built to hold back flood water from Brisbane and Ipswich.. This
temporary move may give it even more capacity to help keep us dry, just.in case wereally get a huge
season.” Mr Robertson said. '

At the very least, we expect it to reduce the frequency and duration of major dam releases, which
flood crossings near the dam — isolating some residents and significantly inconveniencing others.

The operation of North Pine and Leslie Harrison dams will also be reviewed. At feast for Leslie -
Harrison Dam, this wouid be a return to standard operating procedures prior to the drought, when:
the dam was routinely drawn down to 95 per cent of capacity to minimise the impacts of storms on
downstream residents.

We have analysed water security for South East Queensland over five years, taking into account
differin'g levels of flows and demand. Our analysis indicates that lowering the combined storage level
of Grid 12 storages to 95 per cent of capacity presents a low risk of adversely effecting regional or
sub-regional water security,

Seqwater and the Water Grid Manager are reviewing the operations of the dams and will provide
detailed advice on the changes to operations for this summer.



e

Mr Robertson emphasised that this is only a temporary measure, fefiecting that dams are full,

"Mt Robertson also announced that the $395 million upgrade o_f Hinze Dam remains on track to be
completed by the end of year, providing much improved flood protection for parts of the Gold Coast.

“While we have all been focussed on water security, the improved flood 'managemént capacity is
every bit as important.” ‘ ' :

“South East Queensland has a water grid for all seas{qns not just for drbught.. Being able to move
~ water means an unprecedented level of management to direct and control our water supplies.

These prudent decisions simply refle'ct the Grid’s world class ability to respond to @ changing
environment in the interest of all South east Queenslanders.?‘

Ends






.

Barry Dennien

From: " Reilly Bob [Bob.Reill

Sent: ’ Monday, 25 October 2010 1:08 PM
To: Barry Dennien; Hogan Stephenie
Subject: ~* FW: Wivenhoe/Somerset protocol
The latest

Bob

Bob Reilly

General Mana er, Office of the Water Supply Regulator
Telep
_Email:

www.derm.gld.qov.au

P~nartment of Environment and Resource Management
L&/S 41 George Street, Brisbane Q 4000
20 Box 2454, Brisbane Q 4001

From: Michael Shapland
- Sent: Monday, 25 October 2010 12:55 PM
To: Bruce Grady
Cc: Reilly Bob :
Subject: FW: Wivenhoe/Somerset protocol

Bruce,

~ Spoke to Vicki Pethybridge in BCC. She was aware of Colin Jenson’s discussions with Ken Smith and note to you
requesting more time..

In view of Bob's proposals above, we discussed a meeting with a range of BCC senior staff, the water agencies and
ourselves mid — late this week to answer some questions they have about sources of truth for water release

_information.
@;’ontinue to liaise with the other two councils and Bob Reilly’s team about a date.

Mike

From: Reilly Bob

Sent: Monday, 25 October 2010 11:24

To: Michael Shapland; Irina Stankovska; Brad Smith; Dennien Barry @ SEQWGM
'Cc: Allen Peter; Hogan Stephenie; Spitler Daniel (SEQWGM)

Subject: Wivenhoe/Somerset protocol

Hi everyone

Attached is a copy of the brieﬁng note and letter that | alluded to in my email earlier today.-

The current situation (at 1120 hours on Monday) is:



- Barry Dennien adwses that the Minister signed the Ietter to the Grid Manager on
Friday. So, work will commence on the strategy.

. - DERM, EMQ and DPC consider that the Protocol need to reflect the work on the
additional flood mitigation strategy mentioned in the letter.

- DERM/EMQ will be negotiating with the Councils later this week on the- Protocol—
possibly on Tuesday/Wednesday—we would need to tell the Councils what is being
proposed in terms of the additional work at that meeting.

- Barry has raised with the Minister (Robertson) office the issue of how best to handle
this additional work from a media perspectlve

The dynamics of the situation are such th_at we may need to produce a "flood release strategy” to .
reduce the storages from 100 to 95% (say) of capacity at shorter notice than the 30 days stated in
the letter. | suggest the Grid Manager keeps this in mind over the next few days.

DERM'’s preliminary view is that a release of 40 to 45 cubic metres per second from Wivenhoe,
released through the cone valves, would be best (from a flood management perspective) as it
does not adversely impact people downstream from Wivenhoe. (The first low level crossings are
=ubmerged at 55 cubic metres per second). | assume that such a discharge would also enable

_timum production from the hydroelectricity plant (i.e. the “green energy” link) at Wivenhoe,

although | suggest this is checked out. It would also maximise the amount of water that
Toowoomba could take (because the releases would continue over a longer perlod of time),
compared with higher volume releases.

Regards
Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator
Telep
Email:
.wWw.derm.qld.gov.au

" partment of Environment and Resource Management
3 41 George Street, Brisbane Q 4000
PO Box 2454, Brisbane Q 4001

From: Duncan Jan

Sent: Monday, 25 October 2010 7:53 AM
To: Reilly Bob

Subject: CTS 19311/10

Hi Bob
Briefing Note and attachments as requested.
Jan

Jan Duncan
Executive Assistant to Bob Reilly,

General Manager, Office of the Water Supply Regulator
Telep
Email
www.derm.qld.gov.au
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Department of Environment and Resource Management
Level 3, 41 George Street

GPO Box 2454

Brisbane Q 4001

Think B4U Print
I ream of paper = 6% of a tree and S.ékg €02 in the atmosphere

3 sheets of A4 paper = 1 litre of water

This correspondence is for the named persons only. It may contain confidential or
é;_,vileged information or both. No confidentiality or privilege is waived or lost by

~y mis transmission. If you receive this correspondence in error please delete it
~rom your system immediately and notify the sender. You must not disclose, copy or _
relay on any part of this correspondence, if you are not the intended recipient. Any
opinions expressed in this message are those of the individual sender except where the
sender expressly, and with the authority, states them to be the opinions of the
Department of Community Safety, Queensland. :

All reasonable precautiorns will be taken to respect the privacy of individuals in
accordance with the Information Privacy Act 2009 (Qld). Details on how personal
information may be used or disclosed by the Department of Community Safety, Queensland
are available from www,communitysafety.gld.gov.au/info/privacy.htm
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Barry Dennien -

From: ; . Dan Splller

Sent: ' B Monday, 25 October 2010 5:53 PM
To: ‘ jpruss I
Ce: ' Barry Dennien

Subject: ' Operating level review

Jim,

| rang but did not catch you, Further to our discussion last week, we have been advised that the Minister has written
to us seeking a review of operating levels We expect to get the letter soon.

| understand that the letter:

+  seeks, by end. November 2010, advice as to the available options and the likely benefits
. statesthat at a minimum, a review of the operatlon of wlvenhoe North Pine and Leslie Harrison dams.
emphasises that this is only a temporary measure, reflecting that dams are full prior to the commencement

e

(L, of the traditional wet season _ _ _ .
. ® seeksadvice about a clear date or trigger beyond which dams will be ailowed to fill to their full supply ievel,

I will get a letter from CEO to CEO drafted as soon as possible. In the meantime, given the tlmeframe it would be -
useful if Rob could commence a technical review.

| understand that the protocol with the Councils may also flag the option. Also, the Minister may make a statement.
In either case, there is a risk that we may be called on for definitive advice sooner rather than later.

Regards,
Dan

Daniel Spiller

Director, Operations

SEQ Water Grid Manager

Phone

Er-ail:
( =t Level 15,53 Albert Street Brisbane

—a5t: PO Box 16205, City East QLD 4002
ABN: 14783 317 630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

Disclaimer

This email, together with any attachments, is intended for the named recipient{s} only; and may contain privileged and confidential
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have
received this message in error. If received in error, you are asked to inform the sender as quickly as possible and delete this email and any
copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s} that relies on it; any form of disclosure,
modification, distribution and/or publication of this email is also prohibited. While all care has been taken, the SEQ Water Grid Manager
disclaims all liability for loss or demage to person or property arising from this message being infected by a computer virus or other
contamination. Unless stated otherwise, this emaH represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/or the Queensland Government.
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Barry Dennien

From: Barry Dennien

Sent: . Tuesday, 26 October 2010 7:37 AM

Tor . Waldman Karen

Ce: , Gina O'Driscoll; Dan Spiller

Subject: Request for a review of.dam operting Ievels
Attachments: |mageOO1 gif

Karen

The Minister has asked if we can review the flood safety benefits.of pre-emptively
dropping Wivenhoe supply Ievels a few percentage pomts I letter will arrive today
asking:

e seeks, by end November 2010, advice as to the avallable options and the
- likely benefits
&/’0 states that, at a minimum, a review of the operatlon of leenhoe North
~ Pine and Leslie Harrison dams
emphasises that this is only a temporary measure reﬂectlng that dams
are full prior to the commencement of the traditional wet season
e seeks advice about a clear date or trigger beyond which dams will be
allowed to fill to their full supply level. '
e Seels advu:e oh the best method, slow release or fast release over a few
days as rain.events are confirmed

I will cc the letter when it comes in.

‘ry Dennien
“hief Executive Officer
SEQ Water Grid Manager
Phone
Email:
Visit: lLevel 15, 53 Albert Street, Brisbane .
Post: PO Box 16205, City East Qld 4002
ABN: 14783317630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.
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Barry Dennien

From: @ . ' Reilly Bob

Sent: . Tuesday, 26 October 2010 8:03 AM

To: Barry Dennien; Peter Borrows,; Allen Peter .

Cer : . Michael Shapland; Duncan Jan; Brad -Smith; Robson Chris
Subject: ' " Meeting with councils on leenhoelSome_rset flood protocol

H| Barry, Peter (Borrows)

We are organlsmg to meet with the Councils at 0800 (to 1000} on Thursday 28 October 2010. The
venue will be the Floor 3 Conference room in Mineral House, 41 George St, Brisbane i.e. where
we met last week

In terms of the protocol, Brisbane City Council wishes to have a detailed understanding of the
“flows” of various types of technical information and which agency-is responsable for which actions
(in some detail). (The other councils have not raised’ any Issues, so far)

L Brisbane wull be sending senior staff, | would appremate it If your senior technical staff came to
v at meeting—please let me know if that is lmpract:cal

Mike Shapland wilt arrange for invitations to BOM and the Councils.
I will let you know if we receive further detail about the council(s)' issues.
Ba‘rry

As previously discussed, could you please resolve what ‘we can tell Councils about the proposal to
reduce storages to, say, 95% of full supply ievel for the duration of the wet season.

Peter (Allen)

Could you please attend the meeting.

@)nks _

Bob

Bob Reilly

General Manager, Cffice of the Water Supply Regulator
Telep

Emait:

www.derm.qld.gov.au

Department of Environment and Resource Management

kvl 3 41.George Street, Brisbane Q 4000



GPO Box 2454, Brisbane Q 4001

Think B4U Print’
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphére

3 sheets ©f A4 paper = 1 litre of water

-

Mg



c9 el



st

Barry Dennjen

From:  Reilly Bob [Bob.Reill
Sent: Tuesday, 26 October 2010 8:05 AM
-To: Peter Borrows; Barry Denrien '
.Ce: Michael Shapland; Allen Peter
Subject: FW: Draft Protocot for the release of flood waters from Wivenhoe and Somerset Dams

Attachments: img- X22180352 0001. pdf

Hi Peter, Barry

“All we have so far from Brisbane City Council

({egards

Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator
Telep
Email:

www.derm.gld.gov.au

Department of Environment and Resource Management
vl 3 41 George Street, Brisbane Q 4000
C‘?O-Box 2454, Brisbane Q 4001

From: Michael Shapland
Sent: Tuesday, 26 October 2010 7:58 AM

To: Reilly Bob
Subject: FW: Draft Protocol for the release of flood waters from Wivenhoe and Somerset Dams

Not much here...

Mike

From: Bruce Grady
Sent: Monday, 25 Cctober 2010 13:00

To: Michael Shapland
Subject: FW: Draft Protocol for the release of fiood waters from leenhoe and Somerset Dams

i



Regards

Bruce Grady :
A/Chief Officer :
- Emergency Management Queensland

2 ober :

Sent: Friday, 22
To: Bruce Grady

Cc: Director.GeneramTammy Anderson; Vicki Pethybridge
Subject: Draft Protocol ior the release of flood waters from Wivenhoe and Somerset Dams

((,‘.*ar Mr Grady -

Please find attached a letter addressed to you from the CEOQ of Brisbane City Cotincil.

Thanks

Office of the Chief Exectutive
Brisbane City Council
Ph:

www.brisbane.gld.gov.au

' This message has passed through an insecure-network.
Please direct all enquiries to the message author.

‘Think B4U Print

1 ream of paper = 6% of a tree and 5.4kyg CO2 in the atmosphere

2 sheets of A4 paper = 1 litre of water

This correspondence is for the named persons only. It may contain confidential or
privileged information or both. No confidentiality or privilege is waived or lost by
any mis transmission. If you receive this correspondence in error please delete it
from your system immediately and notify the sender. You must not disclose,. copy or
relay on any part of this correspondence, 1if you are not the intended recipient. Any
opinions expressed in this message are those of the individual sender except where the
sender expressly, and with the authority, states them to be the opinions of the
Department of Community Safety, Queensland. '

N



All reasonable precautioné will be taken to respect the privacy. of individuals in
accordance with the Information Privacy Act 2009 (Qld) . Details on how personal

information may be used or disclosed by the Department of Community Safety, Queensland
are avallable from WWW. communltysafety gld. gov au/info/privacy.htm : ‘




mmnﬁﬂ

il
BRISBANE CITY

Ded;carcd to betrgr Brubane

22 Octbber 201 0 -

Mr Bruce Grady

Acting Chief Officer

Emergency Management Queensland.
GPO Box 1425 -

BRISBANE QLD 4001

Dear Mr Grady

Thank you for email of Thursday 21 October 2010 to Vicki Pethybridge,
Divisional Manager, Families and Community Services Division regarding the
draft protocol for the release of fiood waters from Wwenhoe and Somerset
_Dams _

Information received on Friday 15 October 2010 by the Lord Mayor from the
Premier indicated that a meeting would be held-to dlscuss this topic. You have
requested Council's response to the draft protocol be returned to you on

- Friday 22 October 2010. However, we have not been made aware of the
meeting referred to by the Premier, and would have preferred to participate in
a broader conversation regarding capabilities in monitoring flood impacts:

: I-do not have the response to.send to you today. .| wili be in a position to
@ provide that information to you early in the week commencmg Monday 25
- October 2010. :

Please feel free to contact Vicki Pethybridge on -if you have any
guestions or concems. '

Yours sincerely

Colin Jensen
CHIEF EXECUTIVE OFFICER

Brisbane City Council asn 72002 75 795

NECINE AL THE 1 ADD MAVAD ANMR AHIEE EYEALITIAIE nl:l:lf‘.ﬂﬁ






. Barry Dennien

"~ From: Barry Dennien
Sent: ‘ Tuesday, 26 October 2010 8:13 AM
To: : © Tim Waltts' ) .
Subject: - Wivenhoe levels,
- Attachments: image001.gif
Hi Tim

1. Didthe Minister’s letter get sent?
2. Does he wish to announce it?

Bérry Dennien -

Chief Executive Officer
SEQ Water Grid Manager
" Phone

il

' és‘it: Level 15, 53 Albert Street, Brisbane
~~ost: PO Box 16205, City East Qld 4002
" ABN: 14783317630

Please constder the environment before printing this email. It takes 10 litres of water to make one sheet of Ad paper.
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Barry Denhien

Sent: Tuesday, ctober :

To: Barry Dennien .
Subject: RE: Wivenhoe levels

Attachments: image002.gif

The Minister has signed the letter, so it is now working its way through the corro system — is was not announced
today and is not likely to be announced for tomorrow.

So the other approach discussed would seem.best. Let me know if you need more mfo

Tim :

Tim Watts

Policy Adviscr

Office of the Minister for Natural Resources,
and Minister for Trade

‘rom: Barry Dennien
sent: Tuesday, 26 October 2010 8:13 AM
To: Tim Watts

Subject: Wivenhoe levels

Hi Tim

1. Did the Minister’s letter get sent?
2. Does he wish to announce it?

Barry Dennien

Chief Executive Officer
SEQ Water Grid Manager
Phone

Email:.

(_ it: Level 15, 53 Albert Street,.Brisbane
“ost: PO Box 16205, City East Qld 4002
ABN: 14783 317630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidentialinfonnation. You
undersland that any privilege or confidentiality altached lo this message is nol waived, lost or deslroyed because you have received this message in emor. If
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your compuler system network.
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disctosure, modification, distribution

and/or publication of this emall is also prohibited.
While all care has been taken, the SEQ Water Grid Manager disclaims all liability {or loss or damage to persen or property arising from this message being
infected by a computer virus or other contamination. Unless slated otherwise, this email represents only the views of the sender and noi the views of the

SEQ Water Grid Manager and/or lhe Queensland Govemmend.
This email, together with any attachments, is intended for the named recipient(s)

only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.



If not an.iﬁtended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and .

/or publication of this email is also prohlblted

Unless stated otherwise, this email represents only the v1ews of the senderx and not
the views of the Queensland Government -

Please consider the environment before printing this email.






) Barry Dennien

From: ' Lee Hutchnson

Sent: ‘ Wednesday, 27 October 2010 3: 54 PM

To: o . Jade Simmons

Cc: ' Barry Dennien; Elaina Smouha; Dan Spiller; Scott Denner; Mlchael Lyons
Subject: ' Summer Risks (D/10/6972)

Attachments: _ Summer Risks for Treasury.DOC

Jade,

As discussed, attached is the summary of summer risks as requested by Treésﬁry (in their template). We have had
input from the EMG as well as LinkWater, WaterSecure and SEQwater.

Kind Regards,
Lée

_ (<1 Hutchison
__3k and Emergency Manager

" SEQ Water Grid Manager

Phon
Email

. Post: PO Box 16205, BRISBANE CITY EAST, QLD 4002
Visit: Level 15, 53 Albert St, BRISBANE
- ABN: 14 783 317 630





















-,

Barry Dennien

Gina O'Driscoll on behalf of Barry Ijennien .

From:

Sent: Thursday, 28 October 2010 9:52 AM -

To: karen.waldma

Subject: FW: Request for a review of dam opertlng levels

Attachments: . Letter from Stephen Robertson MP RE Release of Water from Key Storages.tif

Karen — copy of letter as promised in‘my previous email.

Regards

Barry Dennien
Chief Executive Officer
SEQ Water Grid Manager

Phone
Email:

&

ABN:

Level 15, 53 Albert Streét, Brisbane
PO Box 16205, City East Qid 4002
14783 317 630 '

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

From: Barry Dennien

Sent: Tuesday, 26 October 2010 7:37 AM

To: Waldman Karen .

Cc: Gina O'Driscoll; Dan Spiller

Subject: Request for a review of dam operting levels

Karen

The Minister has asked if we can review the flood safety benefits of pre-emptively
dropping Wivenhoe supply levels a few percentage points. I letter will arrive today
aSk:ng

seeks, by end November 2010 advice as to the available options and the
likely benefits

states that, at a minimum, a review of the operation of Wivenhoe, North
Pine and Leslie Harrison dams _ .

emphasises that this is only a temporary measure, reflecting that dams
are full prior to the commencement of the traditional wet season

seeks advice about a clear date or trigger beyond which dams will be
allowed to fill to their full supply ievel.

Seels advice on the best method, slow release or fast release over a few
days as rain events are confirmed

I will cc the letter when it comes in.



Barry Dennien - - T '
Chief Executive Officer
SEQ Water Grid Manager ' : '
‘Phone
Email:
Visit: Level15, 53 Albert Street, Brisbane . .
- Post: PO Box 16205, City East Qld 4002
ABN: 14783317630 |

Please considerthe environment before printing this email. It takes 10 litres of water to make one sheet bf A4 pa;ier.

&

Appr”



Queensiand

Government
Ref  CTS18311/10 & . . :
oL e L Office of the
25 OCT 2010 ST Minister for Natural Resources,
Niines and Energy and

Mr Gary Humphrys IR A ; Minister for Trade

Chair - ,

SEQ Water Grid Manager el

PO Box 16205 FIR -

CITY EAST QLD 4002
Dear Mr Humphrys

I write in relation to seeking advice regarding options to and benefits of releasing
water from key storages in anticipation of major inflows over the coming summer.

| understand that the key Water Grid storages are at 100 per cent of storage
capacity going into the traditional wet season, with forecasts of higher than median
rainfall and the prospect of multiple flood events.

| am also advised that our water supply is more secure than ever before, due to
storages being full, key Water Grid projects completed and ongoing water
efficiency.

| seek your urgent advice about whether this water security provides an opportunity
to reduce the volume stored in key dams as a means of reducing the severity,
frequency and duration of flooding in downstream areas.

In doing so, I note that recent releases from Wivenhoe Dam have resulted in

significant inconvenience and isolation for residents in some downstream areas.
With the catchments saturated, | understand that even quite minor rainfall events
will result in further water releases and further inconvenience for these residents.

By end November 2018, | would appreciaie your advice as to the available options
and the [ikely benefits. At a minimum, you should review the operation of Wivenhoe,
North Pine and Leslie Harrison dams. At least for Leslie Hairison Dam, this would
be a return to standard operating procedures prior to the drought, when the dam
was routinely drawn down to 95 per cent of capacity to minimise the impacts of
storms on downstream residents.

| also seek your confirmation that these options would not significantly impact upon
our current water security, measured as the probability of needing to reintroduce
Medium Level Restrictions over the next five to ten years.

Level 17

61 Mary Street Brisbane sooo

PO Box 15216 City East
Queensland 4002 Australia
Telephone +61 7 3225 1861
Facsimile +61 7 3225 1828

Email nrmet@ministerial.qld.gov.au

ABN 65 959 415 158



Queensiand
Government

Office of the

Minister for Matural Resources,
fhines and Energy and
Minister for Trade

| emphasise that this is only a temporary measure, reflecting that dams are full prior
to the commencement of the traditional wet season. | expect that your advice will
include a clear date or trigger beyond which dams will be allowed to fill to their full
supply level.

Thank you in advance for your assistance.
Should you have any further enquiries, please feel welcome to contact Mr John ()

Bradley, Director General, Department of Environment and Resource Management
on

Yours sincerely

STEPHEN ROBERTSON MP

A

Lavel 17

61 Mary Street Brisbane zo000
PO Box 15216 City East
Queensland 4002 Australiz
Telephone +63 7 3225 1881
Facsimile +61 7 3225 1828

Email nrmei@ministerial.gld.gov.au

ABN 65 959 415 158
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Barry Dennien.

From:

Sent:

To:

Cc: .
Subject:
Attachments:

Hi Graham, .

Jade Simmons
Thursday, 28 October 2010 9:58 AM

Graham.Arche

Barry Dennien; Dan Spiller
PPQ - Wivenhoe Dam Spilling - Colleges Crossing
PPQ - Wivenhoe Dam Spilling - Colieges Crossing.doc

Please find attathed the PPQ Wivenhoe Dam Spilling - Colleges Crossing. L

Please call for any further queries,

Kindest regards

Jade Simmons
-ior. Correspondence Officer
(L, Q Water Grid Communications Unit
.EQ Water Grid Manager

Phone|
Emait:

Visit: Level 15, 53 Albert Street Brisbane

Post: PO Box 16205, City East QLD 4002



Department of Environment and Re_sourée Management — Parliamentary Briefing Note

To

_ Minister Robertson
Prepared for Parliamentary sittings 26-28 October 2010 7 5

WIVENHOE DAM SPILLING — Colleges Crossing

KEY POINTS

On Saturday 9 October, Squater began réleasing water from
Wivenhoe Da.m’s flood storage compartment.

This action is in accordance wit'h the Manual of Operational
Procedures for Flood Mitigation at Wivenhoe Dam and
Somerset Dam, which is approved by the State’s Dam Safety -
Regulator in accordance with the Water Supply Act 2008.

640,0Q0 megalitres were released through highly controlled
measures. | |
Management of,C.rossings or roads are the responsibility of

local councils.

There is a-Natural Disaster Relief and Recovery Arrangement,

which '-Iocél' councils can apply for financial relief from natural
disasters such as flood.

Discussions with Ipswich City ‘Council in relation to financial

relief from flooding would occur through the Department of.

" Infrastructure and Planning, as they are administrating authority

of the Natural Disaster Relief and Recovery Arrangement.

Contact: Dan Siiiler : Approved: Barry Dennien, CEQ Water Grid Manager

Telephone,

Approved: Chris Robson, A/Deputy Director-General

Date: 18 October 2010 Approved:

"CTS No. 18687H0



e Emergency Mé’nagement Queensland is the custodian for the
-Natural Disaster Relief and RecoVery Arrangement, which is a
joint State and Commonwealth set of financial relief measures.

¢ Unfortunately because this controlled water release was not the

| result of a natural disaster, it would be deemed consequeh’tial
to the issues rather tha_n di_fect'result, therefc'j_re in‘el-igib.le for
restoration funding. o

o Seqwater’s current flood release manual was. reviewed during
2009 and finalised in January 2010. Seqwater is required to
provide relevant catchment councils with a copy of the flood
manual and this occurred. |

. Counci}s.provided 'with Copies include Somerset Regional
Council, Ipswich City Council and Brisbane City Council.

RESPONSE | | -
* On Saturday 9 October, Seqwater began releasing water from

Wivenhoe Dam'’s flood storage compartment.

e This action is in accordance with the Manual of Operational
Procedures for Flood Mitigation at- Wivenhoe Dam and
Somerset Dam, which is approved by the State’s Dam Safety

Regulator in accordance with the Water Supply Act 2008.

¢ In accordance with the requirements of the Water Supply Act
2008, Seqwater maintains a comprehensive Dam Safety

Management Program covering its 25 referable dams.

Contact: Dan Spiller Approved: Barry Dennien, CEQ Water Grid Manager
Telephone; Approved: Chris Robson, A/Depuly Director-General
Date: 18 October 2010 Approved:

CTS No. 18687110



| ‘The program includes making arrangements with local councils
and emergency: management agencies for. appropriate

response to dam safety emergen_c:ies.including flood events.

640,000 megalitres were held back and released through
controlled measures. | |

' The current flood‘ release manual was reviewed during 2009
and finalised in January 2010. Seqwater is required to provide
relevant catchment councils with a copy of the flood manual
and this occurred. Councils provided with copies include
Somerset Regional Council, Ipswich City Council and Brisbane
City Council. | | o

Management of local crossings or roads are the responsibility
of local councils. | | |

There is a Natural Disaster Relief and Recovefy Arrangement,
which local councils can apply for finan"cfial relief from natural
disasters such as flood. |

Discussions with Ipswich City Council in relation to financial
relief from flooding would occur through the Department of
Infrastructure and Planning, as they are administrating -authority
| of the Natural Disaster Relief and Recovery Arrangement.
Emergency Management Queensland is the custodian for the
Natural Disaster Relief and Recovery Arrangement, which is a

'joint State and Commonwealth set of financial relief measures.

Telephone:

Contact: Dan Spiller ] Approved: Barry Dennien, CEQ Water Grid-Manager
h Approved: Chris Robson, A/Deputy Direclor-General

Date: 18 Oclober 2010 ' Approved:
CTS No. 18687/10 '



C '

Unfortunately because this controlled water .release was not _thé"
reé'u_lt of a natural diisaster, it wouid be deemed consequehtial
to the issues rather than direct result, fherefore ineligible for
restoration funding.

Flood water releases through the dam’s spillway gates

- continued until the morning of 19. October 2010! including a 48

hour phased shutdown.

The phased shutdown allows Seqwater to control the water

~ through a systematic closure of the gates to discharge stored

floqdwa'ter to provide for further flood events and to allow
Cd‘u'ncil_s to reopen river crossings. | |
The phased shutdown also aims to : minimise adverse
environmental impacts oh'th.é river system by c_opying.the

natural regression of the flood event.

In accordance with the requirements t}f the Water Supply Act

2008, Seqwater maintains a 'corhprehen'sive Dam Safety

Management Program covering its 25 referable dams.

The progr'a'm ensures that each of its dams are operated and
maintained in a manner that is both safe from a structural
perspective and minimises the dam failure risks associated with

flood events.

+ Goentact: Dan Spiller Approved: Barry Dennien,-CEQ Water Grid Manager
Telephone:h
Date: 18 October 2010 Approved:

CTS No. 18687/10

Approved: Chris Robson, A/Deputy Director-Generat



e This includes making arrangements with local councils and
- emergency management agencies for appropriate response to

‘dam safety emergencies including flood events.

e The program has been endorsed a'hd approved by the Dam

Safety Regulator.

Contact: Dan Spiller . Approved: Barry Dennien, CEQ Waler Grid Manager
Telephone! . Approved: Chris Robson, A/Deputy Director-General
Date: 18 October 2010 Approved:

CTS No. 18687/10






Bérry Dennien

From: Allen Peter
Sent: Friday, 29 October 2010 9:20 AM
To: "~ Scott Denner; Reilly Bob; Michael Shapland Irina Stankovska; Michael Lyons;
brad.smit- A Rcb Drury.
Bruce Grady
Cc: arry Dennien
" Subject: " RE: Protocol on release of water from Dams

| agree with Bob Reilly that it seems that the BoM and the BCC don't want any interference in what warnings they
produce and that is probably the way it should be. They don’t want any delays in the issuance of their warnings
because they have statutory responsibility for such warnings ... especially if there potentlally are lives at risk. 1 know
there is interaction between the parties at a technlcal level to dlscuss what waming is issued-e.g. BCC and'-BoM and -

this ococurs 24/7.

The issue seems to be ‘when does the SEQ Water Grid Manager get involved?' There is probably no such thing as a
normal’ flood. All floods are different in terms of the way they evolve and the people they impact and there will be
different lead agencies for each flood. For rapidly developing local flooding it is most likely to be the Councils. For
I>~aer term events not involving dam releases, it is most likely the BoM with BCC being interested in the type of

(C_/.lct e.g. debris in the river or backwater impacts on creeks. When dam releases are involved, Seqwater will be
~ivolved with the councils progressively being affected as the event moves downstream ... i.e Somerset followed by

. Ipswich followed by Brisbane. This impact will also be dependent on the timing and the magnitude of coincident flows
in the Lockyer and the Bremer. When there are tidal impacts, the reverse is likely with greater impacts at the

downstream end.

I suspect the Grid Manager may only need to become involved (or be adwsed) when there are impacts on people
resulting from dam releases?

The protocol becomes important to ensure consistency of the messages so that everyone receives the messages
everyone else is issuing. That way, if someone is concerned about the message someone else is issuing, they know

who to talk to

Peter Allen
Director Dam Safety (Water Supply)
Regulator

www.derm.qid.gov.au

@ From: Scott Denne

Sent: Friday, 29 October 2010 8:36 AM
To: Reilly Bob; Michael Shapland; Irina Stankovska; Lyons Michael @ SEQWGM; mfoster_

brad.smitl Rob Drury; P. Baddiley_ Allen Peter; Bruce Grady
Cc: j.perkins Dennien Barry @ SEQWGM
Subject: RE: Protocol on release of water from Dams’

Mike/lrina
In addition to Bob’s comments below, our feedback is;

1. Page 4, under public communications should read “The BoM, Seqwater, SEQ Water Grid Manager

and Local Governments are to maintain continual discussions, to ensure...”

2. Inappendix A, the SEQ Water Grid Communications Unit should be returned to the box
“Harmonised information for Public Safety Developed”

3. Appendix A is very much the process for Communications during Dam Floodwater release from
Wivenhoe. During a ‘normal’ flood, the SEQ Water Grid Manager would not be the agency-alerting
the DG's of the various agencies, and would not be the agency harmonizing communications. The
solution is probably two process flow diagrams in the appendix —one for Dam Flood Release, where
the State water entities have a leadership role, and another for general flooding, where (per page 3

1



in the doc) whichever agency or body initiates the TSR assumes responsnblhty for those hlgher tevel
notifications and message harmomsatlon

Regards

Scott

Scott Denner

Director Risk and Technology
SEQ Water Grid Manager
Ph:
Em
Post: PO Box 16205, BRISBANE CiTY EAST, QLD 4002
Visit: Level 15, 53 Albert St, BRISBANE ‘

ABN: 14783 317 630

C

From: Reilly Bob
Sent: Friday, 29 October 2010 8:01 AM

To: Michael Shapland; Irina Stankovska; Michael Lyons; mfoster ,
_ brad.smit_ Scott Denner; Rob Drury; P.Baddile Allen Peter; Bruce

Grady

ce: . perins SN

Subject: RE: Protocol on release of water from Dams
Hi Mike, I'rina

My comments are:

1. Reword the last paragraph as follows:

“... The protocol also covers the possibility that, during an above-average wet season, the
water supply level of the dams may be marginally reduced, on a temporary basis, by small
water releases. The water supply Ievel would be returned to its normal level prior to the
conclusion of the wet season..

2. 1 think we need to-be clear on whether or not the various parties to the Protocol can
decide their own communication messages without the approval of other parties (accepting
of course, that there will be “best efforts” to harmonise messages etc). This is; | think, a

‘key point.

I do not think, then that the Grid Manager can ensure “consistency of messages” during

- flood releases. it may be worth checking this point with BCC today, but | thought that they

were quite clear on this point in the meeting yesterday.
Peter Allen may have some additional comments.

Regards

Bob

‘Bob Reilly

General Manager, Office of the Water Supply Reguiator
Telep
Email:

www.derm.gld.gov.au

2



Department of Environment and Resourca Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001 ‘

From: Michael Shapland [rnailto:Michae!.Shaplan_
Sent: Thursday, 28 October 2010 7:43 PM ' '

To: Michael Shapland; Irina Stankovska; michael.Lyon [ :
mfoster NG Rcilly Bob; brad,smith Denner Scott @ SEQWGM

Rob Drury; P.Baddiley
Cc: j.perkins
Subject: Protocolon release of water from Dams

Allen Peter; Bruce Grady

Attached please find the latest draft following today’s meting

!

Although it may look different, many changes are just reordered paragraphs to allow a more genera!

approach.

Comments would be appreciated by 1200 Friday 29 October i in order to a[low c1rcu|at|on to councus

by COB Friday.
Mike

Mike Shapiand MBE | Director, Disaster Management
Emergency Management Queensiand | Department of Community Safety

Level 3, Block E, Emergenci Services Cc:milexi Kedron, Queensland

Think BaU Print :
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atrnosphere_
3 sheets of A4 paper = 1} 11tre of water

This correspondence is for the named persons only..It may contain
confidential or privileged information or bhoth. No confidentiality or
privilege is waived or lost by any mis transmission. If you receive
this correspondence in error please delete it from your system
immediately and notify the sender. You must not disclose, copy or
relay on any part of this correspondence,. if you are not the intended
recipient. Any opinions expressed .in this message are those of the
individual sender except where the sender expressly, and with the
authority, states them to be the opinions of.the Department of
Community Safety, Queensland.

All reasonable precautions will be taken to respect the privacy of
individuals in accordance with the Information Privacy Act 2009
(Q1d). Details on how personal information may be used or disclosed
by the Department of Community Safety, Queensland are available from
www . communitysafety.gld.gov.au/info/privacy.htm

This email, logether with any atlachments, is intended for the named recipient(s) only; and may contain privileged and cenfidential information.
You undersiand that any privilage or configentiality altached to this message is not waived, lost or destroyed because you have received this

message in error. If received in error. you are asked to inform the sender as quickly as possible and delefe this email and any copies of this from

your computer system network.

tf not an intended recipient of this email, you must not copy distribide or take any aclion{s} that relies on it any form of disclosure, modification,

distribution andfor publication of this email is also prohibited.

White alt care has been taken. the SEQ Water Grid Manager disclaims ail liability for loss or damage to person or property arising from this

message bemg infected by a computer virus or other contarmination. Unless stated otherwise, this email represents only the views ofthe sender

and not the views of the SEQ Water Grid Manager and/or the Queensland Government.
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Secure and efficiert waler
through portnership ond innovation

TRIM ref: D/10/7049

2 November 2010

Mr Peter Borrows
Chief Executive Officer

Seqwater
PO Box 16146
City East QLD 4002

@ Dear Peter

! write to seek your advice about options to, and benefits of, releasing water from key
storages in anticipation of major infiows over the coming summer,

The Minister has sought our urgent advice about whether current water security provides an
opportunity to reduce the volume stored in key dams as a means of reducing the severity,
frequency and duration of flooding in downstream areas. | have attached a copy of his
request for your information. You will note that he has highlighted that this is a temporary

measure only.
To meet this deadline, | would appreciate your advice about options by 19 November 2010.

We can then undertake an assessment of the impact of these options on'water security,
before jointly preparing advice to the Minister with you.

understand that Mr Daniel Spiller, Director Operations, has already advised your officers of
this request and that investigations have commenced. However, please advise if you have

(C concerns about your ability to meet the above timeframes,

Please do not hesitate to call Dan on _if you have any queries or require any
further information.

Yours sincerely

arry Dennien
Chief Executive Officer

Enclosed: Letter from Stephen Robertson MP regarding release of water from key storages

PO Bax 16203, City East QLD 4002 Tel: 671 7 3247 3012 Fox: +46] 7 34035 0373 wwiwwasgwgnigld.gov ou
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'Barry Dennien .

From: Bradley JohnW ' o
Sent: - Tuesday, 8 November 21 F _ i

To: ken.smit
Cec: ‘ : Barry Dennten; Reilly Bo
Subject: ‘Fw: BCC Lord Mayors Taskforce on Suburban Flooding.

Ken
Fyi — note the BCC invitation

- Barry/Bob - do you know anything about this process, has 1t been dlscussed 1n context of
‘the current protocol }

Thanks

John B

(f;';;- Original Message -----
A_ciom: Williams Lynette ‘
To: Bradley John

.Sent: Tue Nov 09 16:16:52 2016
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding.

This is also on your chair
Ta )
Lynette
----- Orlglnal Message-----

From: Ana.Leigh Tucker [mailto:Ana. Lelgh Tucke_

‘Sent: Wednesday, ‘3 November 20610 12:51 PM:
To: Williams Lynette-
Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi Lynette,

~(E;7; given Rebecca is away.

Warm regards,

Ana Leigh.

working together to make Brisbane Australia's most sustainable city.
Ana Leigh Tucker

Program Officer, Community Engagement

Water Resources

Brisbane City CoUncil
BSQ Lvl 8 '

>>> Ana.leigh Tucker 3/11/201@ 12:22:13 pm >>>
Hi Rebecca,



Last week I adv15ed Lynette in your office about the opportunity- for John Bradley,
Director General of Department -of Environment and Resource ‘Management (DERM), to be a
participant -in the, Lord Mayor s Taskforce on Suburban Flooding Review and Update.

The 2965 Taskforce _report was devised over a period of seven months resulting in
strategies to reduce the effect of 51gn1F1cant rain events on areas of Brlsbane prone to

“flooding .

- The full report is available from the fOllOWlng link.
http://wwi.brisbane.gld.gov.au/cémmunity- support/emergencv management/floodlngjfloodlng-

_taskforce reportflndex htm

The role of the 2611 Taskforce will be to review the work completed by the 205 Taskforce,
advise where further action is requ1red, and develop a new direction for flood risk

management in Brisbane.

The outcome of the'Taskfonce will be to preoduce a Water Smart City Flood Management Plan
of principles and actions for Council to adapt and respond to flooding.

he Taskforce of 12 people will con51st of key government, communltyJ peak body, academlc
(E;/d technical -expert. representatlves ‘

John's contribution to the taskforce would be as a State Government representatlve from
DERM.

A formal letter and Terms of Reference will be forwarded before the first meeting.
The meeting schedule is as follows.
Wed 1 Dec 2010,12.3@ - 3pm .
‘Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2911,12.38 - 3pm
Wed 16 March . 2011,12.3@ - 3pm
Wed 6 April 2011,12.3@ - 3pm
. Venue - Level 16 Brisbane Square, 266 George Street, Brisbane.
A light lunch will be provided on all occasions.
'é:,flook forward to hearing back from. you regarding John's interest in participating.

I would also like.yeu to provide me with the best postal address for yonr office.
" Please email or céll me with .any questions.

Warm regards,

Ana Leigh
Working together to make Brisbane Australia‘s most sustainable city.

. Ana Leigh Tucker
Program Officer, Community Engagement
Water Resources
Brisbane City Council
BSQ Lvl 8

Tel: N
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Barry De nnien

From: . Reilly Bob {Bob.Reilly

Sent: - o Tuesday, 9 November 2010 5:04 PM

To: Barry Dennjen; Bradley John

Cc: ‘ Robson Chris . : ,

Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.
-Hi 3John

Hi John

It has not been raised by BCC in the current discussions on the draft protocol. Those
discussions have focused on the sharing of information/media responses to imminent
flooding events--the Lord Mayor's Taskforce looks to have a much wider-aim.

Is there anything that you would like me to follow up?

(Q-;ar'ds_

Bob

Bob Reilly .

General Manager, Office of the Water Supply Regulator
Teleph
Email: |

www . derm. qld. gov.au

Department of Environment and Resource Management Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4601 ----- Original Message----- :

From: Barry Dennien [mailto:Barry.Dennie

Sent: Tuesday, 9 November 201@ 4:43 PM

To: Bradley John

cc: ken.smithj I Rilly Bob

#-4ject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.

(

—=vhn
I have not heard of it r‘e‘cently‘

It did have a big profile in 2665 after it was formed in response to public outcry over
localised flooding in the oxley creek area

Regards
Barry Dennien

On ©9/11/2e16, at 4:21 PM, "Bradley John"

Fyi - note the BCC invitation

>
>
>
> : :
> Barry/Bob - do you know anything about this process, has it been
> discussed in context of the current protocol

>

>



?\,

>
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John B

----- Original Message ~----

.From: Willjams Lynette

To: Bradley John

- Sent: Tule Nov @9 16:16:52 2010 .

Subject: FW: BCC Lord -Mayors Taskforce on Suburban Floodlng
This is also on your chair-

Ta
Lynette

————— Original Message---—--
From: Ana,Leigh Tucker
Sent: Wednesday, 3 November 2010 12:51 PM

-To: Williams Lynette

Subject* Fwd: BCC Lord Mayors. Taskforce on Suburban Floodlng

i1 Lynette,‘

FYI given Rebecca is away.

Warm regards,

Ana Leigh.

working‘togetheb to make Brisbane Australia's most sustainable_dify.
Ana Leigh Tucker

Program Officer, Community Engagement

Water Resources

Brisbane City Council

BSQ Lvl &

Tel: 34070887

535> Ana Leigh Tucker 3/11/2010 12 22 13 pm »>>>
Hi Rebecca, '

Last week I advised Lynette in your office about the opportunity for
John Bradley, Director General of Department of Environment and
Resource Management (DERM), to be a participant in the, Lord Mayor's
Taskforce on Suburban Flooding Review and Update.

The 2005 Taskforce report was devised over a period of seven months
resulting in strategies to reduce the effect of significant rain
events on areas of Brisbane prone to flooding.

_The full report is available from the following link.

http://www.brisbane.qld.gov.au/community-support/emergency-management/f1
ooding/flooding-taskforce-report/index.htm

>
>
>
>
>

The role of the 2011 Taskforce will be to review the work completed by
the 2885 Taskforce, advise where further action is required, and
develop a new direction for flood risk management in Brisbane.
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The outcome of the Taskforce will be to produce a Water Smart City
Flood Management Plan of principles and actions for Council te adapt
and respond to Floodlng

The Taskforce of 12. people will consist of key: government communlty,
peak body, academic and technical expert representatives.

John's contribution to the taskforce would be as a State Government
representative from DERM.

A formal letter and Terms of Re?erehce'will be forwarded before the
first meeting. :

The meeting schedule is as follows,

Wed 1 Dec 2010,12.3@ - 3pm
Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
wed 6 April 2011,12.38 - 3pm

venue - Llevel 16 Brisbane Square, 266 George Street, Brisbane.
A light lunch-will be provided on all occasions.

"I look forward to hearing back from you regarding John's interest in
part1c1pat1ng

I would .also like you to provide me with the best postal address for’
your office. : _

Please email or call me with any questions.

Warm regards,

Ana Leigh
~Working together to make Brisbane Australia's most sustainable city.

Ana Leigh Tucker

Program Officer, Community Engagement
Water Resources

Brisbane City Council

BSQ Lvl 8

e :
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This message has passed through an insecure network.

Please direct all enquiries to the message author.
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Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere -
3 sheets of A4 paper = 1 litre of water



This email, together W1th any attachments, is intended for the named

recipient(s) only; and may contain privileged and confidential information.. You understand
that any privilege or confidentiality attached to this message is not waived, lost or
destroyed because you have received this message in error. If received in. error, you are
asked to inform the sender as quickly as 90551b1e and delete this email and any copies of
this from.your computer system network. , :

If not an intended r'ec1p1ent of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager disclaims all liability for
loss or damage to person or property arising from this message being infected by a
computer virus or other contamination.

Unless stated otherwise, this email represents only the views of the sender and not thé
views of the SEQ Water Grid Manager and/or the Queensland Government.
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Suzie Emery

Subject: FW: Meeting to discuss: Dam full supply level (FSL) investigations
Location: CEOQ's office (Level 15, 53 Albert Street)

Start: Tue 23/11/2010 4:00 PM

End: Tue 23/11/2010 5:00 PM

Show Time As: Tentative

Recurrence: (nane)

Organizer: Barry Dennien

From: Barry Dennien
Sent: Friday, 1 April 2011 9:47 AM
To: Barry Dennien; Elaina Smouha; _um_m_ Dan Spilier

C"f.c: Rob Drury
subject: FW: Meeting to discuss: Dam full supply level (FSL) investigations
When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+10:00) Brishane.

Where: CEO's office (Level 15, 53 Albert Street)

When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+10:00) Brisbane.
Where: CEQ's office {Level 15, 53 Albert Street)

Note: The GMT offset above does not reflect daylight saving time adjustments.

L B Lt et B Lo vl BNE L

From: Petula Martinz On Behalf Of Barry Dennien
_Sent: Thursday, 18 Novemnber 2010 9:55 AM
(' ‘o: jpruss I rcrury [ Oan Spiller
<c: Rob Drury
Subject: Meeting to discuss: Dam full supply level (FSL) investigations
When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+10:00) Brisbane,
Where: CEO's office (Level 15, 53 Albert Street)

From: Brooke Foxover [mailto:bfoxover | On Behalf Of Jim Pruss
Sent: Wednesday, 10 Novembey 2010 3:57 PM

To: Dan Spiller

Cc: Jim Pruss

Subject: Dam full supply level (FSL) investigations (Praft document)

Hi Dan,
This is the draft advice received from Dam safety guys to date.

Suggest we discuss expectations/ other required details over the phone when convenient.
1



Once discussed, Seqwater can provide a formal response to meet Grid Manager expectations and Minister deadlines.
Jim

Jim Pruss
Executive General Manager, Water Delivery
QLD Bulk Water Supply Authority trading as Seqwater

WIVENHOE DAM
- Storage Lowerin..

This ernait, together with any attachments, is intended for the named recipient(s} only; and may contain privileged and confidential information. You

understand that any privilege or confidentiality atiached to this message is not waived, lost or destroyed because you have received this message in errer. if

received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network.

if not an intended recipient of this email, you must not copy. distribute or take any action{s} that relies on it; any form of disclosure, modification, distribution
C ‘ndfor publication of this email is also prohibited.

while all care has been taken, the SEQ Water Grid Mznager disclaims alf liability for loss or damage to persen or property arising from this message being

infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager and/or the Queensland Goverament.

This email has been scanned by the Messagelabs Email Security System.
For more information please visit http://www.messagelabs.com/email
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DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS
SEQWATER GATED STORAGES

INTRODUCTION

The following short paper examines the issues associated with temporary lowering the full
supply levels of Seqwater’'s gated dams to improve short term flood mitigation benefits. The

paper considers Wivenhoe Dam, Somerset Dam, North Pine Dam and Leslie Harrison Dam.

WIVENHOE DAM AND SOMERSET DAM

Wivenhoe Dam and Somerset dam control only 50% of the Brisbane River caichment
{Bremer River and Lockyer Creek catchments are not controlled), therefore the Flood
Mitigation benefits provided by the dam wiil depend on the rainfall distribution experienced
during a flood event. This makes it difficult to quantify exactly the benefits of lowering the

storage in anticipation of possible flood rains.

There are primarily two types of flood events that may cccur in the Brisbane River
Catchment. There are the smaller events that impact primarily on the rural bridges upstream
of Moggill and the larger events that impact on urban areas in Brisbane. The threshold that
separates these two events is a river flow of around 3500 cubic metres per second at
Moggill. To understand the possible benefits of lowering the storage to reduce flooding

impacts, it makes sense to discuss these two types of events separately.

Events Impacting on Bridges (Moggill Flow < 3500m?/s) — Limited Urban Impacts
In recent history, flood events of this nature occurred in April 1989, February 1999 and

October 2010. The flow characteristics of events of this type are shown in the following

table.

1|Page



Wivenhce Dam
. Volume Volume Peak
Starting Peak
Event Of of Water
Level OQutflow
Inflow Outflow Level
m AHD Y% ML ML m3/s m AHD
Early April 1989 67.06 >100 690,000 690,000 1,620 69.78
Late April 1989 67.00 100 870,000 820,000 1,490 71.45
February 1999 63.92 <100 1,220,000 900,600 1,800 70.45
October 2010 67.03 >100 640,000 640,000 1,300 649.65

The October 2010 event was examined to determine the benefits of lowering the storage
level. This event commenced with the dam at FSL. The event was examined with the dam
at 95% capacity, 90% capacity, 80% capacity, 50% capacity and empty at the
commencement of the event. The results are shown in the following table. When reading
the table it is important to understand that the bridges are impacted not just by outflows from
Wivenhoe, but also by flows from the uncontrolled areas of the river catchment. Accordingly,
the location of a bridge within the system will dictate the size of catchment area that will
impact on the bridge. All inundation times shown in the table are approximations only, made

for the purposes of this investigation.

Dam Percentage Approximate Approximate Approximate Peak Flow at
Full at Event Duration of Duration of Duration of Burtons Moggill
Commencement Wivenhoe Radial Savages Crossing Bridge and Kholo (m’/s)
Gate Releases/ and Colleges Bridge Inundation
Twin Bridges Crossing Inundation {hours)
Inundation (hours}
(hours)
100% 230 247 183 1848
95% 187 214 183 1848
90% 185 214 183 1841
80% 172 214 183 1786
50% 130 214 153 1722
0% 0 189 38 940

2iPage




The table shows that the reduction in FSL won't have a large impact on Bridge inundation
times. A reduction in the order or 36 hours or 15% of the total inundation time may be
possible for the low level bridges only. The reductions are generally caused by the delay in
release commencement associated with the lower starting FSL. However, the bridges can
often already inundated at this time anyway due to flood inflows into the Brisbane River from
the 50% of the caichment not controlled by Wivenhoe Dam. Lowering the FSL of the dam

has no impact on such inundations as shown in the table.

For events smaller than those considered above, it should be noted that the Manual of Flood
Mitigation allows a trigger level buffer of 27500 megalitres above FSL and this has the effect
of protecting Twin Bridges and the lower level bridges from inundation as a result of minor
events. Twin Bridges is essentially a low level causeway that is inundated following any
radial gate release. This inundation could possibly be prevented by raising the bridge deck
level. Regardless, the areas accessed using this bridge can also be accessed using the
Fernvale Bridge. It is acknowledged however that the closing of Twin Bridges causes
inconvenience to local residents, as it adds approximately another five kilometres to the
journeys to and from their residences. Approximately 40 residences and several businesses

{primarily turf farms) are impacted.

Events Impacting on Urban Areas {(Moggill Flow > 3500m®s) — All rural bridges

inundated

Events of this nature have not been experienced since the construction of Wivenhoe Dam
was completed in 1984, with the last event of this nature being experienced in 1974, The
inflow volume into Wivenhoe Dam associated with the 1974 event has been estimated to be
in the order of 1.5 million megalitres. However during the 1974 event, an additional

1.5 million megalitres of flood flow impacting of the urban areas of Brisbane originated from

catchment areas that are not controlled by Wivenhoe Dam.

For events of this nature, it is unlikely that peak water levels in Brisbane would be
significantly impacted by minor reductions in the level of Wivenhoe Dam. Certainly
reductions in dam volume in the order of at least 250000 megalitres would be needed to
provide any significant reduction in water level peaks experienced in urban areas.
Additionally, reductions in the FSL of this order would not necessarily guarantee reductions

in urban flood levels, as the effectiveness of Wivenhoe Dam in reducing urban flood levels is

3lPage



directly dependant on the distribution of rainfall in the Brisbane River catchment during a
flood event (Wivenhoe Dam conirols only 50% of the total Brisbane River catchment) and

the spacing between individual flood events.

NORTH PINE DAM

North Pine Dam has no flood mitigation potential. Unlike Wivenhce Dam, once the dam has
reached FSL, all water flows into the dam must be released to protect the structural safety of

the dam.

Any radial gate operation at North Pine Dam to release flood water, resulfs in inundation of
Youngs Crossing Road, so lowering the FSL is problematic and may best be achieved by
increasing the daily water diversion to the North Pine Dam Water Treatment Plant. There
are river release valves that allow some water to be drained from North Pine Dam without
inundating Youngs Crossing. These valves have been operated continucusly since the
recent gate releases tc manage residual inflows into the dam. However outflows from these
valves are restricted to flows in the order of several hundred megalitres per day as larger
flows will adversely impact on Youngs Crossing. Certainly a small reduction in the level of
North Pine Dam is potentially beneficial in preventing closures of Youngs Crossing Road

associated with small storm events.

It should be noted however that Youngs Crossing Road is also impacted by uncontrolled
flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Crossing
Road has been closed by flood water during times when no water releases were being made

from North Pine Dam, but when storm rains resuited in flood flows from uncontrolled areas of

the catchment.

The table below gives an indication of the rainfall required to operate for NPD:

Rainfall Required to Operate
Capacity
Level Wet Conditions Dry Conditions
m AHD % ML mm mm
FSL 39.60 100.0% 214,302 5 60
Reduced FSL 39.10 95.0% 203,618 35 100

4|Page




Recent changes to the Manual of Flood Mitigation for North Pine Dam allows for some ability
to retain up to 2500 megalitres of water to reduce impacts on Youngs Crossing Road,
provided favourable weather forecasts are experienced. However the preferred option to
reduce public inconvenience associated with storm events would be to raise the flood
immunity of the river crossing on Youngs Crossing Road. This crossing is primarily a low
level causeway that is potentially unsuitable given the volume of traffic that now uses this

crossing on a daily basis.

LESLIE HARRISON DAM

Similar to North Pine Dam, Leslie Harrison Dam has no flood mitigation potential. Once the

dam has reached FSL, all water flows into the dam must be released to protect the structural

safety of the dam.

The dam is relatively small with a total full supply storage volume of only 24800 megalitres,
against an inflow volume during a 72 hour 1 in 50 year storm event of over 30000
megalitres. Flood gate operations at Leslie Harrison Dam do not impact on public roads and
generally only inconvenience the general public during large flood events. Reductions in this

inconvenience cannot be achieved by small reductions in dam storage level.
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Barry Dennien

From: Bradley John
Sent: . "Wednesday, 10 November 2010 6:57 AM
_To: Barry Dennien _
Cc: . Reilly Bob
Subject: . RE: BCC Lord Mayors Taskforce on Suburban Fiooding.

Bob, Barry
Our options are

* Me
* Bob (representing water supply regulatory interests) or
¥ S5EQ opertational perspective (Barry D or Peter Borrows)

Do you have a v1ew on best fit for State's interests... given previods focus of tﬁe
Taskforce

n Bradley
-(_.Tector-General
vepartment of Environment and Resource Management

Email:
www.derm.qld.gov.au

Department of Environment and Resource Management 40@ George Street, Brisbane Q 480@ GPO
Box 2454, Brisbane Q 4001

4-—--0riginél Message----- :
Sent: Tuesday, 9 November 2010 4:43 PM -

To: Bradley John
Cc: ken.smit Reilly Bob
Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.

John
.(fiJJave not heard of it hecently

It did have a big profile in 2885 after it was formed in response to public outcry over
localised flooding in the oxley creek area

Regards
‘Barry Dennien

On ©9/11/201@, at 4:21 PM, "Bradley John"

I rote

Ken
Fyi - note the BCC invitation

Barry/Bob - do you know anything about this process, has it been
discussed in context of the current protocol

Thanks

John B

VMV VY VYV VY YV VYV VY
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----- Original Message -----

From: Williams Lynette

To: Bradley John '

Sent: Tuwe Nov 89 16:16:52 2010

Subject : FW: BCC Lord Mayors Taskforce on Suburban Floodlng

This is also on your chair'

Ta
Lynette

<----Original Message-----

From: Ana.lLeigh Tucker [mailto:Ana.lLeigh. Tucke_

Sent: Wednesday, 3 November 2010 12:51 PM
To: Williams Lynette '
Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Floodlng

Hi Lynette,
_FYI given Rebecca is away.

‘Warm regards,

Ana Leigh.

Working together to make Brisbane Australia's most sustainable city.

Ana Leigh Tucker

Program Officer, Communlty Engagement
Water Resources

Brisbane City Council

BsQ Lvl 8

Tel: 34070807

>>>> Ana.leigh Tucker 3/11/2010 12:22:13 pm >>>

-

<
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>

Hi Rebecca,

Last week I advised. Lynette in your office about the opportunity for
John Bradley, Director General of Department of Environment and
Resource Management (DERM), to be a participant in the, Lord Mayor's
Taskforce on Suburban Flooding Review and Update.

The 2805 Taskforce report was devised over a period of seven months
resulting in strategies to reduce the effect of significant rain
events on areas of Brisbane prone to flooding.

The full report is available from the following link.

http://www.brisbane.qld.gov.au/community-support/emergency-management/f1l

ooding/flooding-taskforce-report/index.htm

VOV OV VMV VY YV Y

The role of the 2011 Taskforce will be to review the work completed by
the 2005 Taskforce, advise where further action is required, and
develop a new direction for flood risk management in Brisbane.

The outcome of the Taskforce will be to produce a Water Smart City
Flood Management Plan of principles and actions for Council to adapt
and respond to flooding.



> o
> The Taskforce of 12 people will cohsist of key government, community,
peak body, academic and technical expert representatives.

v

John's e€ontribution to the taskforce would be as a State Government
representatlve from DERM

A formal letter and Terms of Reference will be forwarded before the
first meeting.

The meeting-schedulé is as follows.

VV VIV VVV VYV VY

Wed 1 Dec 2010,12.30 - 3pm

> Wed 2 Feb 2011,12.38 - 3pm

> Wed 23 Feb 2@11,12.3€ - 3pm

> Wed 16 March 2011,12.3@ - 3pm

> Wed 6 April 2011,12.38 - 3pm

5 ,

> Venue - level 16 Brisbane Square, 266 George Street, Brisbane.
>

A light lunch.will be provided on all occasions.

I look forward to hearing back from you regardlng John's interest in
participating.

I would also like you to provide me with the best postal address for
your office.

Please email or call me with any guestions.

Warm regards,

Ana Leigh
working together to make Brisbane Australia's most sustainable city.

Ana Leigh Tucker

-Program Officer, Community Engagement .
‘ “ater Resources

(&yubisbane City Council

> BSQ Lvl 8
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> Tel: NN

>

>

>
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> This message has passed through an insecure network.

> Please direct all enquiries to the message author.
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> Think B4U Print
> 1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere

> 3 sheets of A4 paper = 1 litre of water
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This email, together with any attachments, is intended for.the named

recipient{s) only; and may contain privileged and confidential information. You understand
that any privilege or confidentiality attached to this message is not waived, lost or
destroyed because you have received this . message in error. If received in error, you are -
asked to dnform the sender as quickly as p0551b1e and delete this email and any copies of
this from your computer system network.

If not an intended recipient of this ema11 you must not copy, distribute or take any
-action(s) that relies on it; any form of dlsclosure, modification, distribution and/or
publication of this email is also prohibited.’

-While all care has been -taken, the SEQ Water Grid Manager disclaims all 1lab111ty for
loss or damage to person or property arising from-this message being infected by a
-computer wvirus or other contamination.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the SEQ Water Grid Manager and/or the Queensland Government.

C



S/ 4el



Barry Dennien

Sent: - . \Wednesday, ovember :

To: Bradley John

Cc: : Barry Dennien

Subject: : RE:'BCC Lord Mayors Taskforce on Suburban Floodlng
Hi John.

‘Barry and I have dlscussed the matter and agree . with the- conclu51on
below.

The 2005 Taskforce made recommendations (on which the 2011 Taskforce is.
expected to build, apparently)in the follow1ng areas:
- Identify flood-prone areas that were developed before current
development standards were applied
- Criteria and priorities for voluntary re31dent1a1 property buy

' d::: back in flood prone areas. (There have been media reports of
' significant funding short falls for this Council-funded '
program}

- Rev1ew1ng/strengthen1ng the City Plan s land use
planning/development approval/building standards system (This
would probably result in some people not being able to build
on land with current building rights, and more expensive
building costs for others) ' '

- Improved flood 1nformat10n, flood forecasting and flood
warnlngs : ‘ - '

The invitation that came to you from BCC did not say which other (if
any) Q1ld Govt agencies were being invited to attend, but it would be
desirable that DIP goes to deal with the first three items above.  (There
are some potential challenges for the Qld Govt, in terms of possible
{1ikely?} funding requests for Qld Govt. financial assistance, and Q1d.
vt., “sharing” of respon31b111ty for potential changes to Council
(§,Aing/bu11d1ng standards) .

In terms of the last item, either Barry or I could attend for you, but
on balance, it is best that I go. (Although you could argue that it is
best dealt with through Emergency Management Queensland).

. One approach could be to ask the Council for the full terms of reference
for the Taskforce plus the list of Qld Govt: agency representatives,

béfore you make a decision on this matter. That way, we could be in a
better position to ensure the right Qld Govt agencies are represented.

Regards

Bob

Bob Reilly
General Manager, Office of the Water Supply Regulator




www;derm.qld.gov;au

Department of Environment and Resource Management -
Lvl 3 41 George Street Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

————— Original Message-----.

~From: Bradley John

Sent: Wednesday, 10 November - 2010 6:57 AM
To: Dennien Barry @ SEQWGM

Cc: Reilly Bob .
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Bob, Barry

‘Our options are

* Me

- * Bob (representlng water supply regulatory 1nterests) or

SEQ operatlonal perspectlve (Barry D or Peter Borrows)

Do you have a_view on best fit for State's interests... given previous
focus of the Taskforce

John Bradley'
Director-General
Department of Environment and Resource Management

Teleph '

www.derm.qld;gov.au ‘ ‘

Department of Environment and Resource Management
400 George Street, Brisbane .Q 4000

GPO Box 2454, Brisbane Q 4001

-j——~0riginal.Message —————

di/;om: Barry Dennien
~sent: Tuesday, 9 November 2010 4:43 PM

To: Bradley John

ce: xen. smich N reilly Bob

Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.

John
T have not heard of it recently

It did have a big profile in 2005 after it was formed in response to
public outcry over localised flooding in the oxley creek area

Regards
Barry Dennien

On 09/11/2010, at 4:21 PM, “"Bradley John"

<gonn. Bradiey N ot

> Ken

A



v
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.Fyi —Anote the BCG invitation -

Barry/Bob - do you know anything about this. process, has it been
dlscussed in context of the current protocel

Thanks
thn.B

————— Ofiginal Message -----

> From: Williams Lynette

> To: Bradley John

> Sent: Tue Nov 09 16:16:52 2010

> Subject: FW: BCC Lord Mayors Taskferce-on Suburban Flooding.
- . .

"> This is also on your chair

> ' '

> . Ta

(_ Lynette

=

f\“‘avvvk\/vvvv:vvv‘v

VVVYVYVVYVYVVYVYVVYVVVYVV.YVY

————— Original Message-----

From: Ana.Leigh Tucker [N
Sent: Wednesday, 3 November 2010 12:51 PM ‘

To: Williams Lynette
-‘Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Floodlng

'Hi Lynette,

FYI given Rebecca is away.

ﬁarm regards; |

Ana Leigh.

“Working together to make Brisbane Australia's most sustainable city.

Aria Leigh Tucker

Program Officer, Community Engagement
Water Resources ' '
Brisbane City Council

BSQ Lvl 8

Tel:

>>> Ana.Leigh Tucker 3/11/2010 12:22:13 pm >>>
Hi Rebecca,

Last week I advised Lynette in your office about the opportunity for
John Bradley, Director General of Department of Environment and -
‘Resource Management (DERM), to be a participant in the, Lord Mayor's
Taskforce on Suburban' Flooding Review and Update. |



V'V vV V VY

The 2005 Teskfdrceereport was devised over a period of seven months

‘resulting in strategies to reduce the effect of significant rain

events on areas of Brisbane.prone to flooding.

The full report is available from the following link.
http / /www.brisbane.gld.gov. au/communlty support/emergency—

management/floodlng/floodlng taskforce- report/lndex htm

>
C»
T
>
>
>
-
-
>
>
>

The .role of the 2011 Taskforce will be to review the work completed
by the 2005 Taskforce, advise where further action is required, and
‘develop a new direction for fleod rigk management in Brisbane.

The outcome‘of the Taskforce will be to produce a Water Smart_City o
Flood Management Plan of principles and actions for Council to adapt
and respond‘te flooding. ' :

The Taskforce of 12 peopleé will consist of key government,
communlty, peak body, academlc and technlcal expert representatlves.

G;—John 's contribution to the taskforce would be as a State Government

>
=
=
=
>
>
>
-
=
>
P
>
=
-
=

e

v

>
>
-
-

VVVVVVVVVVVVV‘\.\

representatlve from DERM

A formal letter and Terms of Reference will be forwarded before the
first meetlng : :

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm-

Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

Venue - LeVel 16 Brisbane Sguare, 266 George Street, Brisbane.

f“A 1ight'1unch'will be provided on all'occasions.

I look forward to hearing back from you regarding John's 1nterest in
part1c1pat1ng :

I would also like you to provide me with the best postal address for
your office.

Please emalil or call me with any guestions.

Warm regards,

Ana Leigh

Working together to make Brisbane Australia's most sustainable city.

Ana Leigh Tucker
Program Officer, Community Engagement
Water Resources



Brisbane City Council
BSQ Lvl 8

>

>

>

>

>

>

>

> : . . :

- **********************************************************************
> This message has passed through an insecure network. '
S
>
>
>
>
>
>
>

‘Please direct all enquiries to the message author.
**********************************************************************

Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere
3 sheets of A4 paper = 1 litre of water

This email, together with any attachments, is intended for the named
recipient (s) only; and may contain privileged and confidential
information. You understand that any privilege or confidentiality
attached to this message is not waived, lost or destroyed because you
have received this message in error. If received in error, you are asked
to inform the sender as quickly as poss1b1e and delete thlS email and
any copies of this from. your computer system network.

If not an intended recipient of this email, you must not copy,
distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and/or publication of this email
is also prohibited. :

While all care has been taken, the SEQ Water Grid Manager disclaims all
liability for loss or damage to person or property arising from this
message being infected by a computer virus or other contamination.
(f*less stated otherwise, this email represents only the views of the

<nder and not the v1ews of the SEQ Water Grid Manager and/or the
Queensland Government.






Barry Dennien

From: Hogan Stephenie

Sent: : Wednesday, 10 November 2010 9:01 AM

To: .Ana.l'eigh. Tucke

Cc: Ammstrong Steve :

Subject: . BCC lord Mayors Taskforce on Suburban Flooding.

Good Morning Ana Leigh

As discussed, DERM is keen to get a better handle on the purpose and make-up of the taskforce so that we can.
provide an informed response back regarding DERM representation that fits the taskforce's purpose/s.

it would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of
the intended makeup, including any other Queenstand Government agencies that might be requested to-be
involved/have representation. :

Given the first meeting is sc,hedu[ed forA‘l December,.your early advice on this would 'be_helpfuf.

note that, as mentioned, Steve Armstrong is normally in the Executive Office role for the Director-General so pls
( “lude himin on your response just in case the ToR are not available until next week (when Steve returns from
ueave)

thanks Ana Leigh
Steph

STEPH HOGAN

A/Executive Officer

Office of the Director-General
Telephc

Mobile:

Email: stephenie. hogani GG

www.derm.qld.aov.au

Department of Env:ronment and Resource Management
400 George Street, Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001

,6;;>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
>
>>>> Ana. Lelgh Tucker 3/11/2010 12:22:13 pm 55>
> Hi Rebecca,
> .
> Last week I advised Lynette in your office about the opportunity
for .
> John Bradley, Director General of Department of Environment and
" > Resource Management (DERM), to be a participant in the, Lord

Mayor's

> Taskforce on Suburban Flooding Review and Update.

> . .

> The 2005 Taskforce report was devised over a period of seven
months

> resulting in strategies to reduce the effect of significant rain
> events on areas of Brisbane prone to f£looding.

>

> The full report is available from the following link.



> http //www brisbane. qld gov. au/communlty support/emergency—

,management/floodlng/floodlng taskforce -report/index.htm

>
> The role of the 2011 Taskforce will be to review the work

completed
> by the 2005 Taskforce, advise where further action is requlred

and : :
> develop a new dlrectlon for flood risk management in Brlsbane

= .
> The outcome of the Taskforce w111 be to produce a Water Smart

City :
> Flood Management Plan of pr1nc1ples and actions for Counc1l to
adapt ,
> and respond to floodlng

>
> The Taskforce of .12 people will consist of key government,

‘>‘community, peak body, academic and technical expert

representatives. |

-

> John's contribution to the taskforce would be as a State S
Government :
> representativé from DERM.

b . .
> A formal letter and Terms of Reference will be forwarded before

the
first meeting.

The meeting schedule is as follows.

>
>
=2
>
> Wed 1 Dec 2010,12.30 - 3pm

> Wed 2 Feb 2011,12.30 - 3pm

> Wed 23 Feb 2011,12.30 - 3pm

> Wed 16 March 2011,12.30 - 3pm
> Wed 6 April 2011,12.30 - 3pm

3

>

-

>

>

>

Venue - Level 16 Brisbane Sqﬁare, 266 George Street, Brisbane.
A light lunch will be provided on all occasions.

T look forward to hearing back from you regarding John's interest
in
> participating.
o ,
> I would also like you to provide me with the best postal address
for
> your coffice.
>
> Please email or call me with any questions.
b
> Warm regards,

‘Ana Leigh

v V VvV Vv
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> Working together to make Brisbane Australia's most sustainable

city.

‘>

> Ana Leigh Tucker

> Program Officer, Community Engagement

> Water Résources

> Brisbane City Council

> BSQ Lvl 8

> ) '

> Tel: [

>

>

>

g

> .
****.*******************'A-**************************’***************_**
ok ook

> This message has passed through an insecure network.

> Please direct all enquiries to the message author.
*'***-*****.**********************************************************
* %k ' ) '
>

>
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> Think B4U. Print

> 1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

> 3 sheets of A4 paper = 1 litre of water ‘

> +———————' ——————————— ; —————————————————————————————————————————————
-

This email, together with any attachments, is intended for the

named recipient (s) only; and may contain privileged and
confidential information. You understand that any privilege or
confidentiality attached to this message is not waived, lost or

' destrbyed‘because you have received this message in error. If .

received in error, you are asked to inform the sender as quickly as
possible and delete this email and any copies of this from your

computer system network.

If not an intended recipient of this email, you must not copy,
distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and/oxr publication of this
email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager
disclaims all liability for loss or damage to person or property
arising from this message being infected by a computer virus or
other contamination. Unless stated otherwise, this email represents
only the views of the sender and not the views of the SEQ Water

Grid Manager and/or the Queensland Government.






Barry Dennien

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 9:08 AM

To: Bradley John

Cc: Barry Dennien; Williams Lynette; Reilly Bob f
Subject: : : RE: BCC Lord Mayors Taskforce on Suburban Flooding.

‘Hi John

| spoke with the BCC contact {(Ana Leigh Tucker)"and requested the full terms of reference and some more specific
info around the intended make-up of the panel including any other State Government agencies.l was a little
ceoncerned when she mentioned DERM was the only Qid Gov't agency.

The ToR are in final approvais W|th|n BCC but should be avallable to us by the end of the week, at which point any
comments/advice regarding the taskforce representation could be formally provided.

Let me know if you need anything else from me at this point.
"~ nks
Steph

STEPH HOGAN
A/Executive Officer

Office of the Director-General
Telep
Maobit
Email:
www.derm.qld, gov.au

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 ‘GPO Box 2454,
Brisbane Q4001

From: Bradley John
Sent: Wednesday, 10 November 2010 8:16 AM

- To: Reilly Bob '
: é Cc: Dennien Barry @ SEQWGM; Hogan Stephenie; Willlams Lynette
: Subject: RE: BCC Ltord Mayors Taskforce on Suburban Flooding.

| agree Bob with all of that —

Steph — can you please liaise with the contact officer at BCC Water to get the info raised in Bob’s last para?

Thanks

John Bradley

Director-General .
Depariment of Environment and Resource Management
Telep
Email:
www.derm.qld.gov.au

‘Depariment of Environment and Resource Management
400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001




From: Reilly Bob

Sent: Wednesday, 10 November 2010 8:15 AM

To: Bradley John

Cc: Dennien Barry @ SEQWGM , ‘

- Subject: RE: BCC Lord Mayors Taskforce on Suburban Floodlng

Hi John

Barry and T have dlscussed the matter and agree with the
conclusion below.

‘The 2005 Taskforce made recommendations (on which the 2011
Taskforce is expected to build, apparently)ln the follow1ng
areas:

Identify flood-prone areas that were developed

before current development standards were applied

- Criteria and priorities for voluntary residential
property buy back in flood prone areas. (There have
been media reports of significant funding short |
falls for this Council-funded program) ‘ .

- Reviewing/strengthening the City Plan’s land use
planning/development approval/building standards
system (This would probably result in some people
not being able to build on land with current
building rights, and more expensive building costs
for others)

-  Improved flood 1nformatlon flood forecasting and’
flood warnings ‘ N

The invitation that came to you from BCC did not say which
other (if any)} Qld Govt agencies were being invited -to attend,
but it would be desirable that DIP goes to deal with the first
three items above. (There are some potential challenges for
the Qld Govt, in terms of possible {likely?} funding.requests
for Qld Govt. financial assistance, and Qld. Govt. “sharing”
of responsibility for potential changes to Council
zoning/building standards) .

In terms of the last item, either Barry or I could attend for
you, but on balance, it is best that I go. (Although you could
argue that it is best dealt with through Emergency Management
Queensland) .

One approach could be to ask the Council for the full terms of
reference for the Taskforce plus the list of Qld Govt. agency
representatives, before you make a decision on this matter.

" That way, we could be in a better position to ensure the right
Qld Govt agencies are represented.

Regards:
Bob

Bob Reilly
General Manager, Office.of the Water Supply Regulator

2



Telephone S

Email:
www.derm.gld.gov.au

‘Department of Environment and Resource Management =

Lvl 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001 -

————— Original Message—f—--

From: Bradley John

Sent: Wednesday, 10 November 2010 6:57 AM

To: Dennien Barry @ SEQWGM

Cc: Reilly Bob

Subject: RE: BCC Lord Mayors Taskforce on Suburban Floodlng

Bob, Barry
.Our options are

*Me .
* Bob (representing water supply regulatory interests) or
* SEQ operational perspective (Barry D or Peter Borrows)

Do you have a view on best fit for State's interests... given
previous focus of the Taskforce

John Bradley

Director-General

Department of Environment and Resource Management
Telephone: 07 33306298

Email: John.Bradley

www . derm.gld.gov.au

Department of Environment and Resource Management
400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

----- Original Message-----

| From: Barry Dennien [mailto:Barry. Dennle_

Sent: Tuesday, 9 November 2010 4:43 PM
To: Bradley John

Co: ken.smith N Reilly Bob

Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.
John

I have not heafd of it recently

It did have a big profile in 2005 after it was formed in

response to
public outcry over localised flooding in the oxley creek area

Regards
Barry Dennien



On 09/11/2010, at 4:21 PM, "Bradley John"

I, wrote

-
>

>
=

>

Ken
Fyi - note the BCC invitation

Barry/Bob --do you know anythlng about ‘this process has it .

been

>
>
>
>
>
>

V V V V V VvV V V V VYV

AR

>
-
>

dlscussed in context of the current protocol
Thanks |

John B

----- Original Message -----

From: Williams Lynette

To: Bradley John
Sent: Tue Nov 09 16:16:52 2010

-Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding -

This is also on your chair

Ta -
Lynette

-----Original Message-----
From: Ana.Leigh Tucker

Sent: Wednesday, 3 November 2010 12:51 PM
To: Williams Lynette
Subject: Fwd: BCC Lord Mayors Taskforce on Suburban

Flooding.

vV V.V V Vv v Vv

>
>
>

Hi Lynette,

FYI given Rebecca is away.
ﬁarm regards,

Ana Leigh.

Working together to make Brisbane Australia's most

sustainable city.

VvV V V. V V vV VvV V VvV vy vy

Ana Leigh Tucker

Program Officer, Community Engagement
Water Resources

Brisbane City Council

BSQ Lvl 8



'>>>> Ana.Leigh Tucker 3/11/2010 12:22:13 pm >>> .

> Hi Rebecca,

=

> Last week I advised Lynette in your office about the
opportunlty for :

"> John Bradley, Dlrector General of Department of Env1ronment
and ) )

> Resource Management (DERM), to be a participant in the, Lord

Mayor's . o -

> Taskforce on Suburban Flooding Review and Update.

> : , ' —

> The 2005 Taskforce report was devised over a period of seven

months

> resultlng in strategies to reduce the effect of 81gn1f1cant

rain

> events on areas of Brisbane prone to flooding.

> . ' : ’

> The full report is available from the following link. -

> http://www.brisbane.qld.gov.au/community-support/emergency-

management/flooding/flooding-taskforce-report/index.htm

> T '

- > The role of the 2011 Taskforce will be to review the work
completed '

> by the 2005 Taskforce, advise where further action is
required, and

> develop a new direction for flood risk management in

Brisbane. :

> .

> The outcome of the Taskforce will be to produce a Water
Smart City '

> Flood Management Plan of principles and actions for Council
to adapt

> and respond to flooding.

>

> The Taskforce of 12 people will consist of key government,
> community, peak body, academic and technical expert

representatives. .

-

> John's contribution to the taskforce would be as a State

Government )

> representative from DERM.

>

> A formal letter and Terms of Reference will be forwarded

before the :

first meeting.

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm
Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

V V. V.V VV V VYV Y
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>

> Venue - Level 16 Brisbane Sguare, 266 George Street,
Brisbane. Lo ' : _ _ .

> o ' ' - -

> A liglit lunch will be provided on all occasions.

) . . -
> I look. forward to hearing back from you regarding John's

interest in

' > participating..
> '

> I would also like you to provide me with the best postal
address for :
your office.

Please email or call me with any questions.

Warm regards,

Ana Leigh

-
>
)
>
-
>
>
>
>
>

‘Working tbgéther to make Brisbane Australia's most

sustainable city.

Ana Leigh Tucker .
Program Officer, Community Engagement
Water Resources - -
Brisbane City Council

BSQ Lvl 8

- *'****************l**l*********************'**********************.

ok kEkkkxk

- This message has passed through an insecure network.

> - Please direct all enquiries to the message author.
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> Think B4U Print

> 1 ream of paper = 6% of a tree and S.4kg CO2 in the
atmosphere '

> 3 sheets of A4 paper = 1 litre of water



This email, together with any attaehments, is intended for the
named recipient(s) only; and may contain privileged and
confidential information. You understand that any privilege or
confidentiality attached to this message is not .waived, lost
or destroyed because you have received this message in error.
If received in error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of
this from your computer system network.

If not an intended recipient of this email, you must not
copy, distribute or take any action(g) that relies on it; any
form of disclosure, modification, distribution and/or
publication of this email is also prohibkited.

-While all care has been taken, the SEQ Water Grid Manager
disclaims all liability for loss or damage to person or
property arising from this message being infected by a
computer virus or other contamination. Unless stated
otherwise, this email represents only the views of the sender
and not the views of the SEQ Water Grid Manager and/or the
Queensland Government.
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Barry Dennien

From: ' Robson Chrism
Sent: Wednesday, 10 November 2010 11:

To: Wall Terry

Cc: Reilly Bob, thl;ams Christine; Ellwood Dean; Withers Greg, Mllllgan Graeme Brown
Damien

Subject; FW: BCC Lord Mayors Taskforce on Suburban Flooding.

Terry

 am seeing quite a bit of actlwty come through this office on flood management issues, such as this one, and also
recently re the protocol arising from the Wivenhoe Dam flood releases. | am also aware of the OCC project that Greg
has advised. re western iocal governments and also a project that Community Safety (EMQ) is seeking involvement of
WEO re flood gauging stations.

Whilst at EMG recently we agreed that the DERM role in this is largely re information provision and advice and that
you would be our lead person, and that it seems that DIP has agreed in pnnc;ple to take the lead at national level
discussions on flood risk management, as we proposed and as per the basis of a letter from Min Robertson to Min
“~cheliffe, it still seems that when it gets into particular cases DIP does not play a lead role at all and Community .
2ty (EMQ) take the lead and often look to DERM to be actively involved in not only technical advice but afso
- cilitating stakeholder discussions etc. The traffic into DERM is often directed to the Water part of DERM. This has.
lead to the current situation with Bob taking the lead for DERM input re the current SEQ protocol etc and given this
has also involved the SEQ Water Grid Manager Bob has been working to me on these matters - he has kept Dean in
the loop and Dean and | have agreed that this is OK as long as it does not become a significant drain on Bob's time, |
can see given the predictions for this summer that there is likely to be further such input sought from DERM,

| suggest that yo'u convene a meeting with those on this email to discuss best way to bed down the EMG decieion.

Chris Robson

Deputy Director-General

Water and Ecosystem Outcomes
Teleph
Mobile:
Email: _
www.derm.qgld.gov.au

~partment of Environment and Resource Management
\—.vel 13, 400 George Street, Brisbane QLD 4000
GPO Box 2454, Brisbane QLD 4001

Please note | have recently moved offices to 400 Geofge Street.

From: Reilly Bob

Sent: Wednesday, 10 November 2010 11:10 AM

To: Robson Chris -

Cc: Watson Doug
" Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi Chris

While Steph Hogan is locking after this matter, this BCC request is relevant to the definition of
DERM, versus other Qld Govt agencies, roles in the areas of flood planning and response.

Regards



Bob

Bob Reilly

" General Manager, Office of the Water Supply Regulator
Telep
Email;

www.derm;gld.gov.au

Department of Environment and Resource, Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 10:27 AM

To: Reilly Bob- ‘
Subject: BCC Lord Mayors Taskforce on Suburban Flooding.

¢

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 9:01 AM

To: 'Ana.Leigh, Tucker

Cc: Armstrong Steve

Subject: BCC Lord Mayors Taskforce on Suburban Flooding.

Good Morning Ana Leigh

As discussed, DERM is keen to get a better handle on the purpose and make-up of the taskforce so that we can
provide an informed response back regarding DERM representation that fits the taskforce's purpose/s.

It would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of
the intended makeup, including any other Queensland Government agencies that might be requested to be
involved/have representation.

~iven the first meeting is schédu]ed for 1 Deécember, your early advice on this would be helpful.

“Pls note that, as mentioned, Steve Armstrong is normaily in the Executive Ofﬁée role for the Director-General so pls
include him in on your response just in case the ToR are not available until next week (when Steve returns from
leave).

thanks Ana Leigh

Steph

STEPH HOGAN
A/Executive Officer
Office of the Director-General

Department qf Environment and Resource Management
400 George Street, Brisbane Q 4000 GPQO Box 2454, Brisbane Q 4001
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>>>> Ana.Leigh Tucker 3/11/2010 12:22:13 pm >>>

> Hi Rebecca, '

=

> Last week I advised Lynette in your offlce about the opportunlty

- For

= John Bradley, Director General of Department of Environment and
> Resource Management (DERM) , to be a participant in the, Lord
Mayor's

p Taskforce on Suburban Flooding Rev1ew and Update.

> The 2005 Taskforce report was devised over a period of seven
months

> resulting in strategies to reduce the effect of significant rain
> events on areag of Brisbane prone to flooding.

=

> The full report is available from the following link.

> http://www.brisbane.gld.gov.au/community-support/emergency-
management/flooding/flooding-taskforce-report/index.htm

>

> The role of the 2011 Taskforce will be to review the work
completed

> by the 2005 Taskforce, advise where further action is required,
and

> develoP a new dlrectlon for flood risk management in Brlsbane
- .

> The outcome of the Taskforce will be to produce a Water Smart.

'Clty

> Flood Management Plan of’ pr1n01ples and actions for Council to
adapt .
> and respond to floodlng

> Lo .

> The Taskforce of 12 people will consist of key government,

> community, peak body, academic and technical expert

.representatives.

-

= John's contribution to the taskforce would he as a State
Government

> representative from DERM.-

>
> A formal letter and Terms of Reference will be forwarded before

the
first meeting.

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm
Wed 2 Feb 2011,12.30 - 3pm

Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

Venue - Level 16 Brisbane Square, 266 George Street, Brisbane.

>
-
p-]
-
>
>
> Wed 23 Feb 2011,12.30 - 3pm
>
=
-
>
>
-

A light lunch will be provided on all occasions.
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in
> part1c1pat1ng

- :

> I would also 1ike you to prov1de me with the best postal address
for

. your office.

v

Please email or call me-with'ahy questiohs.

Warm regards,

Ana Leigh

Working together to make Brisbane Australia's most sustainable
1ty '

Ana Leigh Tucker

Program Officer, Community Engagement
Water Resources ’
Brisbane City Council

BSQ Lvl 8

Tel: I
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*******************************************************************

* k&

> This message has passed through an insecure network.

> Please direct all enquiries to the message author.

P
******************************************************************
* Kk k

-

g

> +_' _______________________________________________________________
+

> Think B4U Print

> 1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

> 3 sheets of A4 paper = 1 litre of water

P it e
+

b3

This email, together with any attachments, is intended for the
named recipient({s) only; and may contain privileged and
confidential information. You understand that any privilege or
confidentiality attached to this message is not waived, lost or
destroyed because you have received this message in error. If
received in error, you are asked to inform the sender as quickly as

4

> I look forward to hearlng back from you regarding John's interest’



possible and delete this email and any copies of this from your

_computer system network

If not an intended recipient of this email, you must not copy,
distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and/or publication of this

© ‘email ‘is also prohibited.

While all care has been taken, the SEQ Water Grid Manager

disclaims all liability for loss or damage to. person or property

arising from this message being infected by a computer virus or
other contamination. Unless stated otherwise, this email represents’

only the views of the sender and not the views of the SEQ Water

Grid Manager and/or the Queensland Government.
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Barry Dennién

From: " Hogan StephemeW'
Sent: - ' Friday, 12 November : . '

To: ~ Bradley John

Ce: .. Barry Dennien; Williams Lynette; Reilly Bob; Armstrong Steve -

Subject: ‘RE: BCC-Lord Mayors Taskforce on Suburban Flooding.

Attachments: BCC Lord Mayors Taskforce on Suburban Floodlng FW Lord Mayor's Taskforce on
' " Flooding- U&R '

Hello

We have received a draft ToR and a spreadsheet with a draft composition of the Lord Mayor's taskforce from BCC as
requested Also attached is my request to Ana Leigh Tucker (the BCC contact). '

i'm not sure why, but DG DERM is listed under the political category in the spreadsheet; and as [ mentioned in my
email below, DERM is the only State Government agency invited to participate..

Thanks

(e

STEPH HOGAN
A/Executive Officer

Office of the Director-General
Telep
Mobil
Emait:
www.derm.qld.gov.au

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 GPO Box 2454,
Brisbane Q 4001 .

From: Hogan Stephenie
Sent: Wednesday, 10 November 2010 9: 08 AM
To: Bradley John
N Cc: Dennien Barry @ SEQWGM; Williams Lynette Reilly Bob
‘ (( Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi John
| spoke with the BCC contact (Ana Leigh Tucker) and requested the full terms of reference and some more
specific info around the intended make-up of the panei including any other State Government agencies.| was

a little concerned when she menticned DERM was the only Qld Gov't agency.

The ToR are in final approvals within BCC but should be available to us by the end of the week, at which
point any comments/advice regarding the taskforce representation could be formally provided.

Let me know if you need anything else from me at this point.
Thanks
Steph

STEPH HOGAN

A/Executive Officer

Office of the Director-General
Teleph

Mobile;



Emall_

www.derm.qld.gov. a

Department of Enwronment and Resource Management 400 George Street, Brlsbane Q 4000 GPO Box-
2454, Brisbane Q 4001 : :

From: Bradley John
Sent: Wednesday, 10 November 2010 8: 16 AM

~ To: Reilly Bob
Cc: Dennien Barry @ SEQWGM Hogan Stephenie; Wllhams Lynette
-Sub]ect. RE: BCC Lord Mayors Taskforce on Suburban Flooding.

] agree Bob with all of that -

Steph ~ ¢an you please liaisé with the contact officer at BCC Water to get the info raised in Bob's [ast
para?

Thanks

John Bradley

Director-General

Department of Environment and Resource Management
Telep
Email:

www.derm.qld.gov.au

Department of Environment and Resource Management
400 George Street, Brisbane Q 4000
GPQ Box 2454, Brisbane Q 4001

From: Reilly Bob

Sent: Wednesday, 10 November 2010 8:15 AM-

To: Bradley John

Cc: Dennien Barry @ SEQWGM

Subject: RE; BCC Lord Mayors Taskforce on Suburban Flooding.

Hi John

Barry and I have discussed the matter and agree with the
.conclu51on below.

The 2005 Taskforce made recommendations (on which the
2011 Taskforce is expected to build, apparently)ln the
following areas:

- Identify flood-prone areas that were developed
before current development standards were
applied '

- Criteria and priorities for voluntary
residential property buy back in flood prone
areas. {There have been media reports of
significant funding short falls for this
Council-funded program)

- Reviewing/Strengthening the City Plan’s land
use planning/development approval/building
standards system (This would probably result in
some people not being able to build on land



with current building rights, and more
expensive building costs for others) '

- Improved flood information, flood forecastlng
and flood warnings

The invitation that came to you from BCC did nop'say

which other (if any) Qld Govt agencies were being invited
to attend, but it would be desirable that DIP goes to
deal with the first three items above. (There are some
potential challenges for the Qld Govt, in terms of
possible {likely?} funding reguests for Qld Govt.
financial assistance, and Qld. Govt. “sharing” of
responsibility for potential changes to Council
zoning/building standards).

In terms of the last item,. either Barry or I could attend
for you, but on balance, it is best that I go. (Although
you could argue that it is best dealt with through
Emergency Management Queensland) .

One approach could be to ask the Counc1l for the full
terms of reference for the Taskforce plus the list of Qld -
Govt. agency representatlves,.before you make a decision
on this matter. That way, we could be in a better '

position to ensure the rlght Qld Govt agencies are

represented.

Regards .

Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator

A -1
Email: _

www.derm.gld.gov.au

Department of Environment and Resource Management

Lvl 3 41 George Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

----- Original Message-----

From: Bradley John

Sent: Wednesday, 10 November 2010 6:57 AM

To: Dennien Barry @ SEQWGM

Cc: Reilly Bob

Subject: RE: BCC Lord Mayors Taskforce on Suburban

Floeoding.
Bob, Barry

Our options are

* Me
* Bob (representing water supply regulatory interests) or

3
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v

* SEQ operational perspective (Barry D or Peter Borrows)

"Do you have a view on best fit for State's 1nterests

glven prev1ous focus of the Taskforce

John Bradley

Director-General
Department of Environment and Resource Management
Telephone:
Email:
www.derm.gld.gov.au

Department‘of Environment and Resource Management
400 George Street, Brisbane Q 4000

"GP0 Box 2454, Brisbane Q 4001

————— Original Message-----.

From: Barry Dennien [N

Sent: Tuesday, 9 November 2010 4:43 PM

 To: Bradley John
ce: ken. smi th N Reilly Bob

Subject: Re: BCC Lord Mayors Taskforce on Suburban
Flooding.

John
T have not heard of it recently.

It did have a big profile in 2005 after it was formed in
response to _ '

public. outcry over localised flooding in the oxley creek
area

Regards
Barry Dennien

On 09/11/2010, .at 4:21 PM, "Bradley John"
wrote:

> Ken

> .

> Fyi - note the BCC invitation
>

-

Barry/Bob - do you know anything about this process,
has it been
> discussed in context of the current protocol

-3
Thanks

John B

————— Original Message -----
From: Williams Lynette

To: Bradley John

Sent: Tue Nov 09 16:16:52 2010

vV v

v
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> Subject FW: BCC Lord Mayors Taskforce -on’ Suburban
_ Floodlng

>

> This is also on your chair
> ' '
Ta _

Lynette

vV Vv Vv

> me--- Orlglnal Message -----
> From: Ana.Leigh Tucker

[mailto I

> Sent: Wednesday, 3 November 2010 12:51 PM

‘> To: Williams Lynette

> Subject: Fwd: BCC Lord Mayors Taskforce on Suburban

- Flooding.

Hi Lynette,

FYI given.Rebecca is away.
Warm regards,

Ana Leigh.

Worklng together to make Brlsbane Australla 5 most
sustainable city.

Ana Leigh Tucker _ .
Program Officer; Community Engagement.
Water Resources
Brisbane City Council

BSQ Lvl 8

7el: I

V V.V V.V VvV VYV VY

>>>> Ana.Leigh Tucker 3/11/2010 12:22: 13 pm >>>

> Hi Rebecca,

>

> Last week I advised Lynette in your office about the
opportunity for

> John Bradley, Director General of Department of
Envircnment and '

> Resource Management (DERM), to be a participant in the,
Lord Mayor's

> Taskforce on Suburban Floodlng Rev1ew and Update.

>
> The 2005 Taskforce report was devised over a period of

seven months

> resulting in strategies to reduce the effect of
significant rain

> events on areas of Brisbane prone to flooding.

>
> The full report is available from the following link.

5
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V VV V'V V V V-V Vv Vv

> http://www. brlsbane gld.gov. au/communlty—
support/emergency- management/floodlng/floodlng taskforce—

report/lndex htm

> ‘
pS The role of the 2011 Taskforce will be to review the

work completed
> by the 2005 Taskforce, advise where further action is

required, and

- > develop a new ‘direction for flood risk management in

Brlsbane
> : . .
> The outcome of the Taskforce w111 be to produce a Water

Smart City.
> Flood Management Plan of principles and actions for

.Council to adapt

> and respond to flooding.
>
> . The Taskforce of 12 people w1ll consist of key

government
> communlty, peak body, academic and technlcal -expert
representatlves

>
> John's contrlbutlon to the taskforce would be as a

' State. Government

> representatlve from DERM.
-

"> b formal letter- and Terms of Reference will be -

forwarded before the
first meetlng

The meeting schedule is as follows. -

Wed 1 Dec 2010,12.30 - 3pm
Wed 2 Feb 2011,12.30 - 3pm
Wed .23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

Venue - Level 16 Brlsbane Square 266 George Streéet,

Brlsbane
>

> A light lunch will be provided on all occasions.

>

> I look forward to hearing back from you regarding
John's interest in

> participating.

>

> I would also like you to prov1de me w1th the best
postal address for

> your office.

> ‘
Please email or call me with any questions.

>
>
> Warm regards,
>



V V VV VYV V VYV VYV VY

> :
> Ana Leigh - .

> ‘ F- t . . - -
> Working together to make Brisbane Australia's most
sustainable city. o

Ana Leigh Tucker

Program Officer, .Community Engagement -
Water Resources: I

Brisbane City Council

BSQ Lvl 8 e

re1: [
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‘kkkkkhkhkkkhkkhkk 7 ‘ _
> This message has passed through an insecure network:

> Please direct all enquiries to the message author.

> .
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> Think B4U Print | .
> 1 ream of paper = 6% of a tree and 5.4kg CO2 in the
atmosphere

. > 3 sheets of A4 paper = 1 litre of water

This email, together with any attachments, is intended
for the named .recipient(s) only; and may contain , _
privileged and confidential information. You understand
that any privilege or confidentiality attached to this
message is not waived, lost or destroyed because you have
received this message in error. If received in error, you
are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your
computéer system network.

If not an intended recipient of this email, you must not .
copy, distribute or take any action{s) that relies on it;
any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.

While -all care has been taken, the SEQ Water Grid

"Manager disclaims all liability for loss or damage to

person or property arising from this message being
infected by a computer virus or other contamination.

Unless stated otherwise, this email represents only the

7



views of the sender and not the views of the SEQ Water
Grid Manager and/or the Queensland Government .
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Barry Dennien

From: " Reilly Bobm
Sent: ‘ - Friday, 12 November 2010 5:27

To: Hogan Stephenie .

Cc: Barry Dennien; Williams Lynette; Armstrong Steve
Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.
Hi steph

A few points:

If there was to be only one qld govt rep, then I think it needs to be dip (given the
emphasis on planning) rather than derm. :

Like you, I am unclear as to why derm‘is in the "political” category.

Also I suspect some of the taskforce's recommendations could have ramifications for the
uld govt e g funding requests,. changes to state planning policies/building codes

(ﬁ £ this was the case,. the qld govt rep could not agree to be bound by confldentlallty
- Jlauses, as is proposed. _

I suggest a senior derm officer discusses these issues wlth the council to get some more
clarity around these points. :

I am happy to do 1t if john would like me to,_but chrls robson or terry wall maybe more
appropriate. :

Regards
Bob

----- Original Message -----

From: Hogan Stephenie

To: Bradley John -

Cc: Dennien Barry @ SEQWGM; Williams. Lynette; Re111y Bob; Armstrong Steve

*ant: Fri Nov 12 17:82:34 201@
_oject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hello

We have received a draft ToR and a spreadsheet with a draft compoéition of the Lord
Mayor's taskforce from BCC as requested. Also attached is my request to Ana Leigh Tucker
(the BCC contact).

I'm not sure why, but DG DERM is listed under the political category in-the spreadsheet,
and as I mentioned in my email below, DERM is the only State Government agency invited to

participate..

Thanks

STeph

STEPH HOGAN
A/Executive Officer

Office of the Director-General



Teleph
Mobile
Email:

wwi . derm.qld.gov.au <outbind://378/www.derm.qld.gov.au>

Department of Environment and Resource'Managemént 400 George Street;_Brisbane Q 4699‘GPO
‘Box 2454, Brisbane Q 4001

From: Hogan Stephenie
Sent: Wednésday, 10 November 2010 9:08 AM
.. - To: Bradley John
(fi“, Cc: Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob B
i Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi John

I spoke w1th the BCC contact (Ana Leigh Tucker) and requested the full terms of
reference and some more specific info around the intended make-up of the panel including -
any other State Government agencies.I was a little concerned when she mentloned DERM was

the only Qld Gov't agency.

The ToR are in final approvals within BCC but should be available to-Us-ﬁy'the‘end
of the week, at which point any comménts/advice regarding the taskforce representation
could be formally provided. '

Let me know if you need anything else from me at this point.

Thanks ' _ B :
(g::; Stéph | | . | _ | ._ -

STEPH HOGAN |

A/Executive Officer

Office of the Director-General

Teleph |

Mobile:

Email:

www.derm.qld.gov.au <outbind://39/www.derm.qld.gov.au>

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4891



From: Bradley John

Sent: Wednesday, 18 November 2010 8: 16 AM

~ To: Reilly Bob
Cc: Dennien Barry @ SEQWGM; Hogan Stephenie; Williams Lynette
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

I agree Bob with all of that -

Steph - can you.please liaise w1th the contact officer at BCC Water to get
the info raised in Bob’s last para?

(g:u_ Thahks

John Bnadley

Director_General

Department of Environment and Resource Manegement
Teleph

Emailt

‘www.derm.qld.gov.au <http://www.derm.qld.gov.au>

(g;“' Department of Environment and Resgurce Management
400 George Street, Brisbane Q 40606

GPO Box 2454, Brisbane 4001

From: Reilly Bob
Sent: Wednesday, 10 November 2016 8:15 AM
. To: Bradley John
Cc: . Dennien Barry @ SEQWGM
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi John

Barry and I have discussed the matter and agree with the conclusion below.

3



_ The 2005 Taskforce made’ recommendations (on which the 2011 Taskforce is
expected to- bu1ld, apparently)ln the following areas:

- Identify flood -prone areas that were deve10ped before current
”development standards were applled

. - - Criteria and priorities for voluntary re51dent1al property buy back
in flood prone areas. (There have been media reports of significant funding short falls
'for this Council-funded program)

- Rev1ew1ng/5trengthen1ng the City Plan’s land use
planning/development approval/building standards system (This would probably result in
some people not being able to build on land with current building rights, and more
expensive building costs for others)

(E: ‘The invitation that came to you from BCC did not say which other (if any) Qlc
‘Govt agencies were being invited to attend, but it would be desirable that DIP goes to
deal with the first three items above. (There are some potential challenges for the Qld
Govt, in terms of possible {likely?} funding requests for Qld Govt. financial assistance,
and Q1d. Govt. “sharing” of respon51b111ty for potential changes to Counc1l
. zon1ng/bu11d1ng standards).

- Improved flood information, flood forecasting and flood warnings

In terms of the last item; either Barry or I could attend for you, but on
balance, it is best that I go. (Although you could argue that it is best dealt wlth
through Emergency Management Queensland) _

One approach could be to ask the Council for the full terms of reference for
the Taskforce plus the list of Qld Govt. agency representatives, before you make a
((;_1510n on this matter. That way, we could be in a better position to ensure the right
~old Govt agencies are represented : ‘

Regards
Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator

Teleph
tmail:

www.derm.gld.gov.au



Department of'EnvironmEnt and Resource Management
Lvl 3 4i Ge0rgé Street, Brisbane Q 4000

GPO Box 2454, Brisbane Q 4001

-----Original Message-<---

From: Bradley John-

Sent: Wednesday, 10 November 2919 6:57 AM

To: Dennien Barry @ SEQWGM

Cc: Reilly Bob
- Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Bob, Barry'
d;?, Qur options are

* Me
* Bob (representing water supply regulatory interesté) or

* SEQ operational perspective (Barry D or Peter Borrows)

‘Do you have a view on best fit for State’s interests... given previous focus
of the Taskforce

——

é}a John Bradley

Director-General

Department of Environment and Resource Managemeﬁf
Teleph |

Email:

www . derm.qld. gov.au

Department of Environment and Resource Management
400 George Street, BrisbanelQ 4000

GPO Box 2454, Brisbane Q 4001



From: Barry Dennien [mailto:Barry.Denhien_

_ Sent: Tuesday, 9 November 2810 4:43 PM

“To: Bradley John

ce: ken. smit- N Reilly Bob

Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding.
John
I have not heard of it recently

It did have a big profile in 20@5 after it was formed in response to

public outcry over localised flooding in the oxley creek area

Regards -

Barry- Dennien

on ©9/11/201@, at 4:21 PM, "Bradley John"

<John.Bradley| NG vrote:

> Ken

A

Fyi - note the BCC invitation

> Barry/Bob - do you know anyfhing about thié process, hés it been
> discussed in context of the current protocol - |

>

> Thanks:

>

> John B



.

e Original Message -----

From: Williams Lynette

. To: Bradley John

Sent: Tue Nov @9 16:16:52 2010

Subject: FW: BCC Lord Mayors Taskforce on Suburban Floodihg.
This is also on your chair

Ta

Lynette

From: Ana,Leigh Tucker [mailto;Ana.Léigh.Tucke_

Sent: Wednesday, 3 November 2018 12:51 PM

-To: Williams Lynette

Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi Lynette,

FYI given Rebecca is away.

Warm regards,

Ana Leigh.

Working together to hake Brisbang Austhalia's most sustainable cityf
Ana Leigh Tucker

Program Officer, Community Engagement

Water Resources



>

>

>

>

>

>

>

Brisbane City Council

‘BSQ Lvl 8

>>>> Ana.lLeigh Tucker 3/11/2010 12:22:13 pm >>>

>

>

>

>

Hi Rebecca, .

Last week I advised Lynette in your office about the opportunity for

John Bradley, Director General of Department'ofrEnviﬁonment and
Resource Management (DERM), to be a participant in the, Lord Mayor's

Taskforce on Suburban Flooding Review and Update.

The 29@5 Taskforce report was devised over a period of seven months
resulting in strategies to reduce the effect of significant rain

events on areas of Brisbane prone to flooding.

The full report is available from the following link.

http://www;brisbaneqqld;gov.au/community-s@pport/emergency-

management/fiooding/flooding-taskforceareport/index.htm

>

>

The role of the 2011 Taskforce will be to review the work completed
by the 2005 Taskforce, advise where further action is required, and

develop a new direction for flood risk management in Brisbane.

The outcome of the Taskforce will be to produce.a‘water Smart City
Flood Management Plan of principles and actions for Council to adapt

and respond to flooding.



The Taskforce of 12 people will consist of key government,

community, peak body, academic and technical expert representatives.

John's contribution to the taskforce would be as a State Governhént

representative from. DERM.

A formal letter and Terms of Reference will be forwérded béfore the

First meeting.

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm

"Wed 2 Feb 2011,12.36 - 3pm

Wed 23 Feb 2011,12.3@ - 3pm

Wed 16 March 2011,12.32@ - 3pm

‘Wed. 6 April 2011,12.30 - 3pm

Venue - Level 16 Brisbane Square; 266 George Street, Brisbane.

. A light lunch will be provided on all occasidns.

I look‘forward:tb hearing back from you regarding John's interest in

participating.

I would also like you to provide me ﬁith the best postal address for

your office.
Please email or call me with any questions.

Warm regards,



> Ana Leigh
> Working together to make Brisbane Australia’s. most sustainable city.

> Ana Leigh Tucker

> Program Officer, Communify Engagement
> Water Resources

> Brisbane City Council

> BSQ Lvl 8

> el I
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> This message has passed through an insecure network.

> Please direct all enquiries to the message author.
(C : > *4;*********************'**********#**4;**********¥*¥***¥***#**‘=k**5k*#*.ﬂ‘=**
>
S
R R T et +

> Think B4U Print

> 1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere

> 3 sheets of A4 papeﬁ = 1 litre of water

This email, together with any attachments, is intended for the named
recipient(s) only; and may contain privileged and confidential information. You understand
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that any . pr1v11ege or confldentlallty attached to thls message is not waived, lost or
destroyed because you have received this message in error. If received in error, you are
asked to inform the sender as quickly as possible and delete this email and any copies of
this from your computer system network. :

: If not an intended recipient of this emall, you must not copy; distribute or
take any action(s) that relies on it; any form of dlsclosure, modlflcatlon, distribution
and/or publlcatlon of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager d15c1a1m5 all
liability for loss or damage to person or property arising from-this message being
infected by a computer virus or other .contamination. Unless stated otherwise, this. email
‘represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/or the Queensland Government. :
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Barry Dennien

From: Barry Dennien

Sent: Saturday, 13 November 2010 11:37 AM

To: Bradley John

Subject: Re: BCC Lord Mayoers Taskforce on Suburban Flooding.
John

I am comfortable with this

Regards
Barry Dennien

On 13/11/2010, at 11:22 AM, "Brad]ey John" [ vrote:

- Email

Steve
| spoke to Ken Friday and he thinks we should nominate Barry Dennien for this.
Can you please send an email to the BCC water person that contacted us and_-indidate- that

| have recommended Barry Dennien, CEQ, SEQ Water Grid Manager will be better placed to assist in
this important capacity.

Mr Dennien is (summarise skills)....

The Department and | look forward to continuing to assist BCC-in every way in t.his project..
regards '

Jonn Bradley

Director-General
Department of Environment and Resource Management

Telep

www.derm.qld.gov.au

Department pf'Environment and Resource Management
400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Hogan Stephenle
Sent: Friday, 12 November 2010 5 03 PM

To: Bradley John
Cc: Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob; Ammstrong Steve

Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hello

We have received a draft ToR and a spreadsheet with a draft composition of the Lord
Mayor's taskforce from BCC as requested. Also attached is my request to Ana Leigh Tucker
{the BCC contact).

I'm not sure why, but DG DERM is listed under the political category in the spreadsheet, and
as | mentioned in my email below, DERM is the only State Government agency invited fo
participate.. .

Thanks



STeph

STEPH HOGAN

AlExecutive Officer

" Office of the Diréctor-General
Telep
Mobil
Email:.
www.derm.qld.gov.au - .

Department of Environment and Resource Management 400 George Street, Brisbane Q
. 4000 GPO Box 2454, Brisbane Q 4001 :

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 9:08 AM

To: Bradley John _

Cc; .Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi John

| spoke with the BCC contact (Ana Leigh Tucker) and requested the full terms of
reference and some more specific info around the intended make-up of the panel
including any other State Government agencies.} was a littie concerned when she
mentioned DERM was the only Qld Gov't agency.

The ToR are in final approvals wuthln BCC but should be available to us by the end of
" the week, at which point any comments/advice regarding the taskforce
representatjon could be formally prowded .

Let me know if you need anything else from me at this point.
Thanks
Steph

STEPH HOGAN
A/Executive Officer
Office of the Director-General
Telep
Mobil
Email:
www:derm.qgld.gov.au

Department of Environment and Resource Management 400 George Street,
Brisbane Q 4000 GPO Box 2454, Brisbane G 4001

From: Bradley John

Sent: Wednesday, 10 November 2010 8:16 AM

To: Reilly Bob

Cc: Dennien Barry @ SEQWGM; Hogan Stephenie; Williams Lynette
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding.

| agree Bob with all of that —

Steph — can you please liaise with the contact officer at BCC Water to get the
info raised in Bob’s last para?

Thanks



John Bradley

Director-General
Department of Environment and Resource Management
Telep
Email:
www.derm.qld.gov.au :

Department of Enwronment and Resource Management
400 George Street, Brisbane Q 4000

 GPO Box 2454, Brisbane Q 4001

From: Reilly Bob

Sent: Wednesday, 10 November 2010 8:15 AM

To: Bradley John K

Cc: Dennien Barry @ SEQWGM

Subject: RE: BCC Lord Mayors Taskforce on Suburban Floodlng

~Hi John

Barry and I have discuséed the matter and
agree with the conclusion below.

The 2005 Taskforce made recommendat ions
(on which the 2011 Taskforce is expected
to bulld, apparently)in the following

- areas: o :

- Identify flood-prone areas that
were developed before current
development standards were
applied

- Criteria and prlorltles for
voluntary residential property
buy back in flood prone areas.
{There have been media reports
of significant funding short
falls for this Council- funded
program)

- Reviewing/Strengthening the City
Plan‘s land use
planning/development
approval/building standards
system (This would probably
result in some pecple not being
able to build on land with
current building rights, and
more expensive building costs
for others)

- Improved flcod information,
flood feorecasting and flood
warnings

The invitation that came to you from BCC
did not say which other (if any) Qld Govt
agencies were being invited to attend, but
it would be desirable that DIP goes to

3



' deal with the first three items above,

(There are some potential challenges- for
the Qld Govt, in terms of possible

{likely?} funding requests for Qld Govt.

financial assistance, and Qld. Govt. i
“gharing” of responsibility for potential -
changes to Council zoning/building
standards) .

In terms of the last item, either Barry or .
I could attend for you,'but on balance, it
is best that I go. (Although you could
argue that it is best dealt with through

Emergéncy Management Queensland) .

One approach could be to ask the Counc1l

;for the full terms of reference for the
Taskforce plus the list of Qld Govt

agency representatives, before you make a

" decision on this matter. That way, we
could be in a better position to ensure.

the right Qld. Govt agencies are
represented. :

Regards
Bob-

Bob Reilly

" General Manager, Office of the Water

Supply Regulator

www.derm.gld.gov.au

Department of Environment and Resource
Management

Lvl 3 41 George Street Brisbane Q 4000 .
GPO Box 2454, Brisbane Q 4001

----- Original Message-----

From: Bradley John

Sent: Wednesday, 10 November 2010 6: 57 AM .
To: Dennien Barry @ SEQWGM

Cc: Reilly Bob

Subject: RE: BCC Lord Mayors Taskforce on
Suburban Flooding. '

Bob, Barry
Our options are
* Me

* Bob (representing water supply
regulatory interests) or

4
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.From: Barry Dennien

* SEQ operatlonal perspectlve (Barry D or

. Péter Borrows)

Do you have a view on best fit for State's
interests... given previous focus of the

Taskforce

John Bradley
Director-General
Department of Env1ronment and Resource‘

'Management
Teleph

Email:
www.derm.gld.gov.au

Department of Environment and Resource
Management ' : :

400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001‘

--j——Orlglnal Message —————

[mailto:Barry.Dennie
Sent: Tuesday, 92 November 2010 4:43 PM
To: Bradley John ‘ ‘
Cc: ken.smith
Bob - R
Subject: Re: BCC Lord Mayors Taskforce on

Reilly

" Suburban Flooding.

John

'_I have not heard of it recently

It did have a blg profile in 2005 after it
was formed in response to

public outcry over locallsed floeoding in
the oxley creek area -

Regards
Barry Dennien

on 09/11/2010, at 4:21 PM, "Bradley John"

- <John. Bradlevii GG vrote:

> Ken

>

> Fyi - note the BCC invitation

-3

> Barry/Bob - do you know anything about
this process, has it been

> discussed in context of the current
protocol

=

> Thanks



> John B

v

----- Original Message -----

From: Williams Lynette -

To: Bradley John _

. Sent: Tue Nov 09 16:16:52 2010
Subject: FW: BCC Lord Mayors Taskforce
on Suburban Floodlng

> .

> This 1sjalso on your chair

S ‘

v

>
) >
>
>

Ta
Lynette

v v Vv,

> ~----Original -Message----- ‘ .
> From: Bna.Leigh Tucker -
[mailto:Ana.Leigh. Tucker_
au] . .. . : ]
> Sent:-Wednesday, 3 November 2010 12: 51

PM

> To: Wllllams Lynette

> Subject: Fwd: BCC Lord Mayors Taskforce
on Suburban Floodlng

“Hi Lynette,

FYI given Rebecca is away.

‘Warm regards,

Ana Leigh.

VVVVVVYVVVY

Working together‘to make Brisbane
Australia's most sustainable city.

Ana Leigh Tucker ,

Program Officer, Community Engagement
Water Resources: -

Brisbane City Council

BSQ Lvl 8

re1 : [

V V.V V V V.V V v Vv

>

>>>> Ana.Leigh Tucker 3/11/2010 12:22:13
pm >>> '

> Hi Rebecca,

>

> Last week I advised Lynette in your
office about the opportunity for

> John Bradley, Director General of
Department of Environment and



> Resource Management (DERM), to be a
participant in the, Lord Mayor's

> Taskforce on Suburban Floodlng Rev1ew '
and Update.

=

" > The 2005 Taskforce report was dev1sed

over a period of seven months

- > resulting in strategies  to reduce the "

effect of significant rain

> events on areas of Brlsbane prone to
floodlng :

> . ’

> The full report is available from the
following link. '

>

http://www.brisbane. qld gov . au/communlty—
support/emergency-
management/floodlng/floodlng taskforce-
report/index.htm

>

> The role of the 2011 Taskforce w111 be
to review the work completed :

> by the 2005 Taskforce, advise where
further action is required, and

> develop a new direction for flood risk
management in Brisbane:

b

> The outcome of the- Taskforce w1ll be to
produce a Water Smart City

> Flood Management -Plan of prlnc1ples and
actions for Council to adapt

> and respond to flooding.

>

» The Taskforce of 12 people w1ll consist
of key government, :

> community, peak body, academic and
technical expert representatives.

= , .

> John's contribution to the taskforce
would be as a State Government’

> representative from DERM.

>

> A formal letter and Terms of Reference
will be forwarded before the

first meeting.

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm
Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

vV V.V V V V V V VYV



C

> Venue - Level 16 Brlsbane Square, 266
George Street, Brisbane. '

>

> A llght lunch w1ll be provided on all
occasions. .

> i .

> I look forward to hearing back from you
regardlng John's interest in

> part1c1pat1ng

>

> I would also like you to prov1de me with
the best postal address for

> your office.

>

> Please email or call me with any
questlons

o>
> Warm regards,
S ‘

> ' .

> Ana Leigh

>

> Working together to make Brisbane
Australia's most sustainable city.

Ana Leigh Tucker :
‘Program Officer, Community Engagement
Water. Resources A -
Br;sbane City Council

BSQ Lvl 8

V V.V V V V Vv Vv V.V VYV VY

-
******************************************

****************************
>  This message has passed throUgh'an
insecure network.

> Please direct all enquiries to the
message author.
>

hhkhkhkdhkhkhkdddhhkhhdhdhddhdddhddhhkdhrirrhkdhikd
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> Think B4U Print
> 1 ream of paper = 6% of a tree and 5.4kg
CO2 in the atmosphere

= 3 sheets of A4 paper = 1 litre of water



This email, - together with any attachments,
'is intended for the named récipient (s)
only; and may contain privileged and

" . confidential information. You- understend

that any privilege or confidentiality
attached to this message is not waived,
lost or destroyed because you have
received this message in error. If
received in error, you are asked to inform
the sender as quickly as possible and
delete this email and any copies of this
from your computer system network.

If not an intended recipient of this
email, you must not copy, distribute or
take any action(s) that relies on it; any
form of disclosure, modification,
distribution and/or publication of this
email is also prohibited.

While all care has been taken, the SEQ
Water Grid Manager disclaims all liability
for loss or damage to person or property
arising from this message being infected
by a computer virus or other
contamination. Unless stated otherwise,
this email represents only the views of
the sender and not the views of the SEQ
Water Grid Manager ‘and/or the Queensland -
Government .
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Barry Dennien = . g .
From: - mstong Stove
Sent: - Thursday, 18 November 20 : o o
. To: ana.leigh. tuckermD '
BCC Lord Mayors Taskforce on Suburban F!oodmg

Su bject:'

Good afternoon Ana

* Thank you for your recent emails to John Bradley regarding the Lord Mayors Taskforce on Suburban Floodmg and
please accept my apologies for the delay in.getting back to you.

John has recommended that Barry Dennien, CEO of the SEQ Water Grid Manager wrll be better placed to assist in
this important capacrty Mr Dennien has 25 years' experience in water industry operations and’ planning .Barry has
extensive experience in Local Government and was a!so formerly Executwe Director of Reglonal Planning and Policy
at the Qld Water Commission. :

The Department and the Director-GeneraI look forward to assisting the BCC in every way in this project; -

-&ltact nurnbe_rs for Barry are _

Regards

Steve Armstrong
Executive Officer
Office Director-General
Telep

Email:
www.derm.qld.qov.au

Depar’tment of’ Enwronment and Resource Management
l_evel 13, 400 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001
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_ Barry.Dennien

Sent: "~ Thursday, ovember : .

‘To: - . Barry Dennien
Subject; : Accepted: FW: Meeting to discuss: Dam full supply level (FSL) mvestlgatlons

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or pnv11eged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached .
to this emnail is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). o

&






Gina O'Driscoll

Subject: Meeting to discuss: Dam full supply level (FSL) mvestlgations

Location: - - CEO s office (Level 15 53 Albert Street)
‘Start: " Tue 23/11/2010 4:00 PM 7 '
End: : ' Tue 23/11/2010 5:00 PM

Recurrence: - -(none) | -

Meet‘ing Status: . Meetihg erganizef' |

. Organizer:. Barry Dennien_

Required Attendees: jpruss (N crury D= Spiller

WIVENHOE DAM -
Storage Lowerin..

S

From: Brooke Foxover [mailto: bfoxove_ On Behalf Of Jim Pruss
Sent: Wednesday, 10 November 2010 3:57 PM ' .

To: Dan Spiller .

Cc: Jim Pruss

Subject: Dam full supply level (FSL) mvestlgattons (Draft document)

Hi Dan,
This is the'draft advice received from Dam safety guys to date.
Suggest we discuss expectations/ other required details over the phone when convenient.

Once discussed, Seqwater can provade a formal response to meet Grid Manager expectatlons and Mlnlster
deadlines. _

@n

Jim Pruss
Executive General Manager, Water Delivery
QLD Buik Water Supply Authority troding us Seqwater

seqwater

" WATER FOR LIFE




" DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS
SEQWATER GATED STORAGES

INTRODUCTION

The following short paper examines the issues associated with temporary lowering the full
supply levels of Seqwater’s gated d_éms to improve short term flood mitig'atibn benefits. The
paper considers Wivenhoe Dam, Somers'et Dam, North Pine Dam and Leslie Harrison Dam.'

WIVENHOE DAM AND SOMERSET DAM

Wivenhoe Dam and Somerset dam control only 50% of the Brisbane River catchment
(Bremer River and Lockyer Creek catchments are not controlled), therefore the'FI'ood
Mitigation benefits provided by the dam will depend on the rainfall distribution experienced
durrng a flood event This makes it difficult to quantrfy exactly the benefits of lowering the

storage in antlmpatlon of p035|ble flood rains.

There are primarily two types of flood events that may occur in the Brisbane River

- Catchment. There are the smailer events that impact primarily on the rural bridges upstream -

of Mogglll and-the larger events that impact on urban areas in, Brisbane: The threshold that

- separates these two events is a river flow of around 3500 cubic metres per second at

Moggill. To understand the possible benefits of Iowerlng the storage to reduce flooding
impacts, it makes sense to discuss these two types of events separately.
Events Impacting on Bridges (Moggill Flow < 3500m®/s) - Limited Urban Impacts

In recent history, flood events of this nature occurred in April 1989, February 1992 and
October 2010. The flow characteristics of events of this type are shown in the following

~ table.

1|Page



Wivenhoe Dary

L Volume ‘ Volume ‘ Peak
Starting . . : Peak -
Event - of of Water
Level . Outflow )
Inflow Outflow. : Level
m AHD % ‘ML '_ ML m3/s m AHD
Early Aprii 1989 67.06 >100- 690,000 680,000 1,620 - 69.78
Late April 1989 67.00 100 870,000 820,000 1.490 7145 -
February 1999 6392 | <100 1,220,000 900,600 - 1,800 70.45 -
October 2010 67.03 | >100 540,000 640,000 1,300 6965 -

The October 2010 event was examlned to determlne the beneflts of Iowenng the: storage

level.

at 95% capacity, 90% capacity, 80% ca.p'_ac;lty, 50% capacity and empty at the

This event commenced with the dam at FSL. The event was examined with the dam

commencement of the event. The results are shown in the following table. When reading
the table it is important to'.understar'ld that the bridges are impacted not just by outflows from
Wivenhoe, but also by floWs from the' uncohtrolled areas of the river -cetchment Accordingly,
the location of a bridge within the system will dlctate the size of catchment area that will '.

impact on the' brldge All. mundatlon times shown in the table are approxmatlons only, made

for the purposes of this mvestlgatlon

Peak Flow at

Dam Percentage Approximate Approximate Approximate -
Full at Event Duration of Duration of .- Duration of Btlrtqns : -Moggill
Commencement | Wivenhoe Radial ' Stwages Crossing |* Bridge and Kholo (malsj
' G'ate Rele'ases/ o and Col]egest Bridge Inundation
Twin Bt‘_idges Crossing Inundation (hours) 7
Inundation ' (houts)
(houre)
'100% 230 247 183 1848
. 95% 187 214 183 1848
90% 185 © 214 183 1841
80% 172 214 183 1786
T50% 130 214 153 1722
0% 0 189 38 940
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The _table shows that the reduction in FSL won't h_eve alarge i'mpect on Bridge inunde_tion
times. A reduction in the order -or 36 hours or 15% of the total inundation time may' be |
possible for the low level bridges only. The reductions are generally cedsed- by the delay in
release commencement associated with the lower sfarting FSL. However, tne bridges can
-often already inundated at this time anyway due to flood inflows into the Brisbane River from
the 50% of the catchment not controlled by Wivenhoe Dam. Lowenng the FSL of the dam

has no lmpact on such mundatlons as shown in the table.

For events smaller than those considered above, it should be noted that the Manual of Flood

Mitigation allows a trigger level buffer of 27500 megalitres above FSL and this has the effect .

of protecting Twin Bndges and the lower level bridges from inundation as a result of mmor
events. Twin Bridges is essentially a low level causeway that is inundated followmg any
radial gate release. This inundation could possibly be prevented by raising the brldge deck
level. Regardless’, the areas accessed using this bridge can also be accessed using the
| Fern'\'rale Bridge Itis acknowledged however that the closing of TWin Bridges causes
mconvenlence to Iocal residents; as it adds approx1mately another five kilometres tothe
: Journeys to and from their reSIdences Apprommately 40 reSIdences and several busmesses '

(prlmarlly turf farms) are 1mpacted

Events Impacting on Urban Areas (Moggill Flow > 3500m?/s) — All rural bridge_e
inundated

Evenis of.this nature have not been experienced since the constructionof Wivenhoe Dam
was completed in 1984, with the Iast event of this nature being expenenced in 1974 The
‘inflow volume into Wivenhoe Dam associated with the 1974 event has been estimated to be
in the order of 1.5 million megalitres. However during the 1974 event, an additional

1.5 million megalitres of flood flow impacting of the urban areas of Brisbane originated from

catchment areas that are not controlled by Wivenhoe Dam.

For events of this nature, it is unlikely that peak water levels in Brisbane would be
significantly impacted by minor reductions in the level of Wivenhoe Dam. Certainly
reductions in-dam volume in the order of at least 250000 megalitres would be needed to
provide any. significant reduction in water level peaks experienced in urban areas.
Additionally, reductions in the FSL of this order would not necessarily guarantee reductions
in urban flood levels, as the effectiveness of Wivenhoe Dam in reducing urban flood levels is
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directly d‘ependant on the distribution of rainfall in the Brisbane River catchment during a
flood event (Wivenhoe Dam controls only 50% of the total Br:sbane Rlver catchment) and

the spaclng between mdlvnduat ﬂood events.

NORTH PINE DAM

North Pine Dam has no flood mitigation potentlal Unlike Wivenhoe Dam, once the dam has
reached FSL, all water flows into the dam must be released to protect the structural safety of |

‘the dam.

Any radial gate operation atvNor‘th’_ Pine Dam to release fiood water, resuits in'inun‘dation of

Youngs-'Crossing ‘Road, so Iowering the FSL is problematic and may best be achieved by.
increasing the darly water dlversmn to the North Pine Dam Water Treatment Plant. There

are river release valves that allow some water to be drained from North Pine Dam wuthout

o mundatmg Youngs Crossmg These valves have been operated contmuously since the

' recent gate releases to manage re3|dual inflows into the dam. However outflows from these ‘

vaives are restncted to flows in the order of severa_l hund_red_ megahtres per day as larger

“flows will adversely imbact on Youngs Crossing ‘Certainly a sm‘alt'reducti-on in the level of

North Pine Dam is potentially beneficial in preventmg closures of Youngs Crossing Road

assoc:ated with small storm events

it should be noted however that Youngs Crossmg Road is also |mpacted by uncontrolled
flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Cross:ng
Road has been closed by flood water du_rlng times when no water releas_es we_reAbe_mg made

_from North Pine Dam, but when storm rains resulted in fl_ood flows from uncontrolled areas-o_f'

the catchment.

The table below gives an indication of the rainfall required to operate for NPD:

’ Rainfall Required to Operate .
Capacity
Level : Wet Conditions Dry Conditicns
.m AHD % ML mm E rom
FSL ' 38.60 100.0% 214,302 5 - 80 -
Reduced FSL - 38.10 95.0% 203,618 35 ) 100

4 |- E-D-a.g'e- -




Recent oHahges to the Manual of Flood Mitigation for North Pine.Dam allows for some ability .
to retain up to 2500-meg_alitres»df water to reduce impacts on Y_o_ungs Crossing Road, '
provided favoureble weather forecasts are experienced However‘the preferred opﬁo'n {o_
reduce public i mconvenlence assomated ‘with storm events would be to raise the flood

|mmun|ty of the river crossing on Youngs Crossmg Road. This crossmg is pnmarlly a low
level causeway that is potentially unsuitable gwen the volume of traffic that now uses this

crossing on a daily basis.

LESLIE HARRISON DAM

-Similar to North Pine Dam, Leslie Harrison Damhas no flood mitigation potential. Once the
" dam has reached FSL, alt water flows into the dam must be released to protect the structural '

safety of the dam.

" The dam is relatrvely small with a total fulI supply storage volume of only 24800 megalltres

against an mﬂow volume during a 72 hour 1 in 50 year storm event of over 30000

,megalltres Flood gate operations at Leshe Harrison Dam do not impact on public roads and

‘generally only inconvenience the general public during Iarge fiood events. Reductlons in this

inconvenience cannot be achieved by small réductions in dam storage level.
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Suzie Emery

From:  Marine Gatlors N

Sent: Wednesday, 24 November 2010 1:01 PM
To: Dan Spiller

Cc: Owen Droop

Subject: The drought response in context

Attachments: Brisbane system drawdown without drought response.pptx; ATT00001.htm
Hi Dan,

As discussed yesterday, we have prepared some information to show the context of risk in which the
decision was made to trigger the drought regulation in Aug 2006. The results provide an illustration
of the risks that would have been estimated if an assessment had been undertaken at that time.

~.The attached figure shows the storage drawdown recorded from Apr-04 to Jul-06 for the Brisbane
@,fsystem (Wivenhoe and Somerset), and estimated storage drawdown at various probability levels
- from Aug-06 onwards. Assessment assumes no contingency measures had been implemented (e.g.
no additional sources and no grid transfers) as would have been the case at the time.

Assessment outcomes

Results indicate a 0.1% chance of Brisbane storages reaching dead storage within about 2 years of
Aug 2006.

Within the context of the proposed drought response measures, the results indicate there was
approximately a 1% chance of drawing down towards 5% of capacity prior to the scheduled
completion date [end 2008] of the majority of these measures (SRWP, Tugun, Western Corridor and
NPI).

Note: this assessment is assuming that demands decrease from levels of about 300 L/p/d in 2006 to
about 180 L/p/d by 2009. This is an approximate assumption based on available data within the
~ Wathnet model. By recollection this data was developed for early work undertaken for the

L Strategy.
In order to estimate storage levels from 2004 under different demand conditions, we will need
additional information regarding consumption during this period. We will give you a call this
afternoon to clanfy this next piece of assessment.

Hope this makes sense and any questions let us know,

Cheers
Marine

1/03/2011
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Barry Dennien

From: ' Scott Denner

Sent: . : Friday, 26 November 2010 8: 04 AM

To: . ' - Michael Shapland; Irina Stankovska

Cc: ' Michae! Lyons; Barry Dennien

Subject: _ . RE: Draft Protocol for the Cornmunication of Flooding Informahon
Michael/Irina

The SEQ Water Grid Manager have no further updates — the Plan'as disseminated is suitable.
Regards

Scott

.Scott Denner
D:rector Risk and Technology
1Water Grid Manager

Post: PO Box 16205, BRISBANE CITY EAST, QLD 4002
Visit: Level 15, 53 Albert St, BRISBANE -
ABN: 14783 317 630

From: Michael Shapland [mailto:Michael. shaplandi -

Sent: Tuesday, 23 November 2010 6:10 PM ' |
To: ttrace vicki. pethybndge_ Tony Jacobs; Tammy Anderson for VICkI
Pethybridge

Cc: bob.reilly N p<ter.al e rdr_ Jprus_
. Scott Denner; mfosterj I ichacl Lyons; chris.lavin :

qunderwoo p.baddiley Brad Smith; Bruce Grady; Irina Stankovska
Sub_]ect Draft Protocol for the Communication of Flooding Information

Following councils feedback on.the draft protocol, | attach a revised version for'your finallabprova].

' (( revisions, shown as tracked changes try to reflect the vanous views recelved The additional comments below
yive some of the reasons. ‘

e The protocol does not attempt to repeat eXisting arrangements or responsibilities; just those that require
clarification under these circumstances.

e The flow chart has been amended to reflect the steges set out in the main document. It is intended that the
paragraphs in that document remain the authoritative version of the two.

e The technical situation report has been amended to remove any trigger information — reflecting the views that
judgement of individuals-concerned play a more significant role in triggering the protocol.

¢ Similarly no definition of a public safety issue lS attempted the judgement of those involved in the protocol is
again relied on to define this,

= Finally, the protocol reflects DERM's view that the TSR will be initiated at every release of flood water from dams,
on the basis that this will be an occasional event.

I'd be grateful for any final changes to Irina Stankovska by COB Friday 26 November.

Regards



Mike

Mlke Shapland MBE | Director, Disaster Management
Emergency Management Queensland | Department of Community Safety

. Level'2, Block E, Emergency Services Complex, Kedron, ﬁueensl_and ) -

This correspondence is for the named persons only. It may. contaln confldentlal ox
pr1v11eged 1nformatlon or both. No confldentlallty or pr1v11ege is waived ox lost by
any mis transmission. If .you receive this correspondence in error please delete it
from your system immediately and notify the sender. You must not disclose, copy- or
relay on.any part of this correspondence, if you are not the intended recipient. Any
opinions expressed in this message are ‘those of the individual sender except where the
sender expressly, and with the authority, states them to be the oplnlons of the
Department of Communlty Safety, Queensland.

All reasonable precautlons will be taken to respect the privacy of. 1nd1v1duals in
accordance with the Information Privacy Act 2009 (Qld). Details on how personal
information may be used or disclosed by the Department of Community Safety, Queensland
are available from www.communitysafety.qgld.gov,au/info/privacy.htm B
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Barry Dennien

Subject: ' Updated Flood nsk management issues.
.Location: DG's Boardroom, Level13, 400 George
Start: B © Fri26/11/2010 3:30 PM |

End: o Fri 26/11/2010 4:30 PM

Recurrence: ' (none)

Meeting Status: Not yet responded

Organizer: . Williams Christine

Meeting to discuss the different 'rp|es or delegates with reference to the attached email.

<<FW: BCC Lord Mayors Taskforce on Suburban Flooding.>>.

Q “nks annie :
Jcutive Assistant to Dr Christine Wllllams
:_nwronment and Resource Sciences

Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg cbz in the atmosphere

3 sheets of A4 paper = 1 litre of water

F

“FW BCC Lord
layors Taskforce o



Suzie Emery

From: Robson Chris

Sent: Wednesday, 10 November 2010 11:42 AM

To: Wall Terry

Cc: Reilly Bob; Williams Christine; Ellwood Dean; Withers Greg; Milligan Graeme; Brown
Damien

Subject: FW: BCC Lerd Mayors Taskforce on Suburban Flooding.

Terry

| am seeing quite a bit of activity come through this office on flood management issues, such as this one, and also
recently re the protocol arising from the Wivenhoe Dam flood releases. | am also aware of the QCC project that Greg
has advised re western local governments and also a project that Community Safety (EMQ)} is seeking involvement of
WEO re flood gauging stations.

Whilst at EMG recently we agreed that the DERM role in this is largely re information provision and advice and that
you would be our lead person, and that it seems that DIP has agreed in principle to take the lead at national level
discussions on flood risk management, as we proposed and as per the basis of a letter from Min Robertson to Min
Hincheliffe, it still seems that when it gets into particular cases DIP does not play a lead role at all and Community
Safety (EMQ) take the lead and often look to DERM to be actively involved in not only technical advice but also

C.'cilitating stakeholder discussions etc. The traffic into DERM is often directed to the Water part of DERM. This has
lead to the current situation with Bob taking the lead for DERM input re the current SEQ protocol etc and given this
has also involved the SEQ Water Grid Manager Bob has been working to me on these matters - he has kept Dean in
the loop and Dean and | have agreed that this is OK as long as it does not become a significant drain on Bob's time, |
can see given the predictions for this summer that there is likely to be further such input sought from DERM.

| suggest that you convene a meeting with those on this email to discuss best way to bed down the EMG decision.

Chris Robson
Deputy Director-General

Water and Ecosystem Outcomes
Teleph
Mobite:
Email:
www.derm.qgld.gov.au

Depariment of Environment and Resource Management
( 3vel 13, 400 George Street, Brisbane QLD 4000
GPO Box 2454, Brisbane QLD 4001

Please note | have recently moved offices to 400 George Street.

From: Reilly Bob

Sent: Wednesday, 10 November 2010 11:10 AM

To: Rebson Chris

Cc: Watson Doug

Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding.

Hi Chris

While Steph Hogan is looking after this matter, this BCC request is relevant to the definition of
DERM, versus other Qid Govt agencies, roles in the areas of flood planning and response.

Regards



Bob

Bob Reilly

General Manager, Office of the Water Supply Regulator
Telep
Email:

www.derim.qld.qov.au

Department of Environment and Resource Management
Lvl 3 41 George Street, Brisbane Q 4000
GPO Box 2454, Brisbane Q 4001

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 10:27 AM

To: Reilly Bob

Subject: BCC Lord Mayors Taskforce on Suburban Flooding.

FYI

C

From: Hogan Stephenie

Sent: Wednesday, 10 November 2010 9:01 AM

To: 'Ana.Leigh.Tucke

Cc: Armstrong Steve

Subject: BCC Lord Mayors Taskforce on Suburban Flooding.

Good Morning Ana Leigh

As discussed, DERM is keen to get a better handle on the purpose and make-up of the taskforce so that we can
provide an informed response back regarding DERM representation that fits the taskforce's purpose/s.

It would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of
the intended makeup, including any other Queensland Government agencies that might be requested to be
involved/have representation.

Given the first meeting is scheduled for 1 December, your early advice on this would be helpful.

C-fs note that, as mentioned, Steve Armstrong is normally in the Executive Office role for the Director-General so pls
include him in on your response just in case the ToR are not available until next week {(when Steve returns from
leave).

thanks Ana Leigh
Steph

STEPH HOGAN

A/Executive Officer

Office of the Director-General
Telep
Mobil

Email:

www.derm.gld.gov.au

Department of Environment and Resource Management
400 George Street, Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001

e oo o o gl e e e B b e e b e e e e e e e e oo e e e e e e e e e e e b e e e e e e e e e e e e e
jede-de-do-Jo-Jo-j-go-do- oo oo oo Qe - do o Qoo o g Qo B b B S e el e e e g e o de o]
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>

>>>> Ana.Leigh Tucker 3/11/2010 12:22:13 pm >>>

> Hi Rebecca,

>

> Last week I advised Lynette in your office about the cpportunity
for

> Jchn Bradley, Director General of Department of Environment and
> Resource Management (DERM), to be a participant in the, Lord
Mayor's

> Taskforce on Suburban Flooding Review and Update.

>

> The 2005 Taskforce report was devised over a period of seven
months

> resulting in strategies to reduce the effect of significant rain
> events on areas of Brisbane prone tc flocding.

>

> The full repcrt is available from the following link.

> http://www.brisbane.qld.gov.au/community-support/emergency-
management /flooding/flooding-taskforce-report/index.htm

>

> The role of the 2011 Taskforce will be Lo review the work
cempleted

> by the 2005 Taskforce, advise where further action is required,
and

> develop a new direction for flood risk management in Brisbane.
>

> The outcome of the Taskforce will be to produce a Water Smart
City

> Flood Management Plan of principles and actions for Council to
adapt

> and respond to flooding.

>

> The Taskforce of 12 people will consist ¢f key government,

> community, peak body, academic and technical expert
representatives.

>

> John's contribution to the taskforce would be as a State
Government

> representative from DERM.

>

> A formal letter and Terms of Reference will be forwarded before
the

first meeting.

The meeting schedule is as follows.

Wed 1 Dec 2010,12.30 - 3pm
Wed 2 Feb 2011,12.30 - 3pm
Wed 23 Feb 2011,12.30 - 3pm
Wed 16 March 2011,12.30 - 3pm
Wed 6 April 2011,12.30 - 3pm

Venue - Level 16 Brisbane Square, 266 George Street, Brisbane.

VVVVVVVVVV VY

A light lunch will be provided on all occasions.
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>
> I look forward to hearing back from you regarding John's interest
in
> participating.
>
> I would alsco like you to precvide me with the best postal address
for
> your office.
>
Please email or call me with any questions.

>
>
> Warm regards,
>
>
>

Ana Leigh
>
> Working together tc make Brisbane Australia's most sustainable
city.

Ana Leigh Tucker

Program QOfficer, Community Engagement
Water Rescurces

Brisbane City Council

BSQ Lvl 8

re1: [
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* ok ok

> This message has passed through an insecure network.

> Please direct all enqguiries to the message author.

>
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>

>

>
+

> Think B4U Print

> 1 ream of paper = 6% of a tree and 5.4kg COZ in the atmosphere

> 3 sheets of A4 paper = 1 litre of water

> e
_l_

>

This email, together with any attachments, i1s intended for the
named recipient (s} only; and may contain privileged and
confidential information. You understand that any privilege or
confidentiality attached to this message is not waived, lost or
destroyed because you have received this message in error. If
received in error, you are asked to inform the sender as guickly as
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possible and delete this email and any copies of this from your
computer system network.

If not an intended recipient of this email, you must not copy,
distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and/or publication of this
email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager
disclaims all liability for loss or damage to person or property
arising from this message being infected by a computer virus or
other contamination. Unless stated otherwise, this emall represents
only the views of the sender and not the views of the SEQ Water
Grid Manager and/or the Queensland Government.

This email has been scanned by the MessageLabs Email Security System.
For more information please visit http://www.messagelabs.com/email
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Barry Dennien

From: Barry Dennien

Sent: Wednesday, 1 December 2010 11:56 AM

To: Jim Pruss Rob Drury_
Subject: Dam levels - Investigation

Attachments: image001.gif

Jim Rob

Hope all is well.

Just following up on our discussions with regards dam levels and floed impacts. Anything 1 can do to help?
We are due to get back to the Minister by the end of November.

Regards

L(,.ry Dennien
_nief Executive Officer
SEQ Water Grid Manager
Phone
Email:
Visit: Level 15, 53 Albert Street, Brisbane
Post: PO Box 16205, City East Qld 4002
ABN: 14783317630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.






Gina O'Driscoll

From: Rob Drury

Sent: Thursday, 2 December 2010 3:11 PM

To: Barry Dennien; Jim Pruss

Cc: Peter Borrows

Subject: RE: Dam levels - Investigation

Attachments: WIVENHOE DAM - Storage Lowering Investigation.docx
Barry,

Attached is our DRAFT reply on possibility and impact of lowering dam levels on floods for your review and any
comments.

Rob

Robert Drury
Dam Operations Manager

C er Delivery
y aeensland BuEk Water Sup%g Authorlty fradmg as Seqwater

Swlmmmg in weurs and'i
flowing water ts FA'I

e
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WAATER FOR LIFE

Ph

Wivenhoe Dam, Brisbane Valley Highway, v:a Fernvale Q43086 Australia
PO Box 37, Fernvale QLD 4306

Website | www.segqwater.com. au

rrom: Barry Denmen

Sent: Wednesday, 1 December 2010 11:56 AM
To: Jim Pruss; Rob Drury

Subject: Dam levels - Investigation

Jim Rob

Hope all is well.

Just following up on our discussions with regards dam levels and flood impacts. Anything | can do to help?
We are due to get back to the Minister by the énd of November.

Regards

Barry Dennien

Chief Executive Officer
SEQ Water Grid Manager



Phone
Email:
Visit: Level 15, 53 Albert Street, Brisbane
Post: PO Box 16205, City East Qld 4002
ABN: 14783317 630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

This email, iogether with any aftachments, is intended for the named recipient(s} only; and may contain privileged and cenfidential information. You
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error, If
. rgceived in error, you are asked to inform the sencder as quickly as possible and delete this email and any copies of this from your computer system network,
If not an intended recipient of this emzit, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution

and/or publication of this emait is also prohibited.

While aft care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage te person or property arising from this message being
infected by a computer virus or other contamination. Unless slated otherwise, this email represents only the views of the sender and not the views of the

SEQ Water Grid Manager and/or the Queensiand Government.

——————————————————————————————— Safe Stamp--=------ - -
“wur Anti-virus Service scanned this email. It is safe from known viruses.
-or more information regarding this service, please contact your service provider.

~Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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Summary of comments

The attached paper summarises an analysis that changing the initial storage level of dams
has on downstream flood impacts.

Wivenhoe/Somerset System

The analysis shows that for some minor floods similar to October 2010, reducing the starting
volume of Wivenhoe Dam by 5% or 10% has minimal impacts on impacts downstream. The
main benefit being that inundation times for downstream bridges will be reduced but only by
around15%. However peak water levels are not affected. There are minimal potential
benefits to downstream bridge until dam levels are reduced down to about 50% of capacity.

These results are not unexpected as Wivenhoe has such a large flood storage. Adding say
100,000ML to the flood storage (equates to reducing the storage volume by 10%) does not
appreciably increase this available flood storage.

It should also be noted that in many cases, Wivenhoe flood releases will be made following
the peaks of inflows into the Brisbane River from the Lockyer and Bremer Catchments.
Certainly during many events, Lockyer Creek could already have inundated most or all of the
road crossings downstream of Wivenhoe Dam. In these instances, a small amount of
additional flood storage in the dam provides minimal benefit.

Another option considered was pre-releasing Wivenhoe water in anticipation of a flood
event. This is not considered a viable option for the following reasons:

+ Regardless of forecast, there is never any certainty on the amount of rain that will fall
within a dam catchment. For example, on 29 November 2010, the quantitative
forecast from BOM for the Wivenhoe Catchment was 25 to 50 millimetres. Actual
rainfall received was in the order of 10 millimetres. On a saturated catchment this

- could equate to a runoff discrepancy of hundreds of thousands of megalitres. A pre-
release of anticipated flood water based on forecast could result in major
embarrassment.

» Any significant pre-release of water would result in bridge inundation below
Wivenhoe Dam.

« Any pre-release of water from Wivenhoe Dam will take at least 24 hours to reach the
lower end of the Brisbane River system. Rains occurring in the catchments below
the dam over this period could potentially worsen downstream flood impacts.

The Bureau of Meteorology has been contacted and they have confirmed the above forecast
reliability assessment. They advised that, whilst weather prediction models are steadily
improving, the forecast of rainfall amounts over catchment time/space scales is recognised
as one of the most challenging/difficuit tasks. Detailed rainfall forecasting is not deterministic
- the uncertainties involved are often expressed in probablistic forecasts and whilst there is
often the ability to forecast the potential for a significant rain event to occur in the southeast
Qld-northern NSW region, it is difficult (if not impossible) to predict the actual location of the
heaviest rain, even with only a few hours notice.

The Queensland Director of Dam Safety (Mr Peter Allen) was contacted and he confirmed -
the assessment that minor reductions in the stored volume of Wivenhoe Dam would have

1{Page



minimal impacts-on floods downstream and concurred with the risks involved in any pre
release of significant volumes of water from dams prior to an event. '

North Pine and Leslie Harriéon Dams

Lowering the normal FSL for North Pine and Leslie Harrison Dams will have minimal impact
on major floods and may not decrease releases depending on the size of even minor events.
However lowering the level of North Pine Dam after a flood release to between 85% and
100% may reduce the frequency of operations in some rain events although the main benefit
is in operational efficiency as it provides more time for response and may reduce making
releases in a minor storm event.

Similarly reducing Leslie Harrison level to around 95% after or before an event could assist
in reducing call out of staff and manning the storage for minor releases and even the timing
of releases.

Normally both dams are returned to just under 100% after an event based on base inflows
still occurring and possibie further rain. Allowing the dams to reduce to around 95%
improves the operational leeway. However this could best be provided by an operationai
arrangement where the WGM simply agrees Seqwater has the operational latitude to reduce
both storages to between 95% and 100% after an event or when there is some inflow and
Seqwater can decide the exact level based on ongoing inflows and possible predicted
rainfall, but not going below 95%.

zlﬁage

P’



DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS
SEQWATER GATED STORAGES

INTRODUCTION

The following short paper examines the issues associated with temporary lowering the full
supply levels of Seqwater’s gated dams to improve short term flood mitigation benefits. The
paper considers Wivenhoe Dam, Somerset Dam, North Pine Dam and Leslie Harrison Dam.

WIVENHOE DAM AND SOMERSET DAM

Wivenhoe Dam and Somerset dam conirol only 50% of the Brisbane River catchment
(Bremer River and Lockyer Creek catchments are not controlied), therefore the Flood
Mitigation benefits provided by the dam will depend on the rainfall distribution experienced
during a flood event. This makes it difficult to quantify exactly the benefits of lowering the
storage in anticipation of possible flood rains.

" There are primarily two types of flood events that may occur in the Brisbane River

Catchment. There are the smaller events that impact primarily on the rural bridges upstream
of Moggill and the larger events that impact on urban areas in Brisbane. The threshold that
separates these two events is a river flow of around 3500 cubic metres per second at
Moggill. To understand the possible benefits of lowering the storage to reduce flooding
impacts, it makes sense {o discuss these two types of events separately.

Events Impacting on Bridges (Moggill Flow < 3500m®/s) — Limited Urban Impacts
In recent history, flood events of this nature occurred in April 1988, February 1999 and

October 2010. The fliow characteristics of events of this type are shown in the following
table. '

3|Page
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Wivenhoe Dam

Volume Volume Peak
' Starting Peak
Event Of of Water
Level Qutflow

Inflow Outflow Level
m AHD Y% ML ML m3/s m AHD

Early April 1989 67.06 =100 690,000 690,000 1,620 69.78
Late April 1988 67.00 100 870,000 820,000 1,490 71.45
February 1999 63.92 <100 1,220,000 900,600 1,800 70.45
October 2010 67.03 =100 640,000 640,000 1,300 69.65

The October 2010 event was examined to determine the benefits of lowering the storage

level. This event commenced with the dam at FSL. The event was examined with the dam

at 95% capacity, 90% capacity, 80% capacity, 50% capacity and empty at the

commencement of the event. The results are shown in the following table. When reading

the table it is irhportant to understand that the bridges are impacted not just by outflows from

Wivenhoe, but also by flows from the uncontrolied areas of the river catchment. Accordingly,

the location of a bridge within the system will dictate the size of catchment area that will

impact on the bridge. All inundation times shown in the table are approximations only, made

for the purposes of this investigation.

Dam Percentage Approximate Approximate Approximate Peak Flow at
Full at Event Duration of Duration of Duration of Burtons Moggill
Comuimencemnent Wivenhoe Radial Savages Crossing Bridge and Kholo (m*/s)
Gate Releases/ and Colleges Bridge Inundation
Twin Bridges Crossing Inundation (hours)
Inundation (hours)
{hours) ‘
100% 230 247 183 1848
95% 187 214. 183 1848
90% 185 214 183 1841
80% 172 214 183 1786
50% 130 214 153 1722
0% 0 189 38 940
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The table shows that the reduction in FSL won't have a large impact on Bridge inundation
times. A reduction in the order or 36 hours or 15% of the total inundation time may be
poésible for the low leve] bridges only. The reductions are generally caused by the delay in
release commencement associated with the lower starting FSL. However, the bridges can
often already inundated at this time anyway due to flood infiows into the Brisbane River from
the 50% of the catchment not controlled by Wivenhoe Dam. Lowering the FSL of the dam

has no impact on such inundations as shown in the table.

For events smaller than those considered above, it should be noted that the Manual of Flood
Mitigation allows a ‘trigger level buffer of 27500 megalitres above FSL and this has the effect
of protecting Twin Bridges and the bwer level bridges from inundation as a resuilt of minor
events. Twin Bridges is essentially a low level causeway that is inundated following any
radial gate release. This inundation could possibly be prevented by raising the bridge deck
level. Regardless, the areas accessed using this bridge can also be accessed using the
Fernvale Bridge. It is acknowledged however that the closing of Twin Bridges causes
inconvenience to local residents, as it adds approximately another five kilometres to the
journeys to and from their residences. Approximately 40 residences and several businesses

(pﬁmarily turf farms) are impacted.

Events Impacting on Urban Areas (Moggill Flow > 3500m®s) — All rural bridges

inundated

Events of this nature have not been experienced since the construction of Wivenhoe Dam
was completed in 1984, with the last event of this nature being experienced in 1974. The
inflow volume into Wivenhoe Dam associated with the 1974 event has been estimated to be
in the order of 1.5 million megalitres. However during the 1974 event, an additional

1.5 million megalitres of flood flow impacting of the urban areas of Brisbane originated from

catchment areas that are not controlled by Wivenhoe Dam.

For events of this nature, it is unlikely that peak water levels in Brisbane would be
significantly impacted by minor reductions in the level of Wivenhoe Dam. Certainly
reductions in dam volume in the order of at least 250000 megalitres would be needed to
provide any significant reduction in water level peaks experienced in urban areas.
Additionally, reductions in the FSL of this order would not necessarily guarantee reductions
in urban flood levels, as the effectiveness of Wivenhoe Dam in reducing urban flood levels is

SIPa‘ge
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directly dependant on the distribution of rainfall in the Brisbane River catchment during a
flood event (Wivenhoe Dam controls only 50% of the total Brisbane River catchment) and
the spacing between individual flood events.

'NORTH PINE DAM

North Pine Dam has no flood mitigation potential. Unlike Wivenhoe Dam, once the dam has
reached FSL, all water flows into the dam must be released to protect the structural safety of

the dam.

Any radiaf gate operation at North Pine Dam to release flood water, results in inundation of
Youngs Crossing Road, so lowering the FSL is problematic and may best be achieved by

. increasing the daily water diversion to the North Pine Dam Water Treatment Plant. There

are river release valves that allow some water to be drained from North Pine Dam without
inuhdating Youngs Crossing. These valves have been operated continuously since the
recent gate releases to manage residual inflows into the dam. However outflows from these
valves are restricted to flows in the order of several hundred megalitres per day as larger
flows will adversely impact on Youngs Crossing. Certainly a small reduction in the level of
North Pine Dam is potentially beneficial in preventing closures of Youngs Crossing Road

associated with small storm events.

It should be noted however that Youngs Crossing Road is also impacted by uncontrolled

flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Crossing

Road has been closed by flood water during times when no water releases were being made
from North Pine Dami, but when storm rains resulied in flood flows from uncontrolled areas of
the catchment.

The table below gives an indication of the rainfali required to operate for NPD:

Rainfall Required to Operate

Capacity
Level Wet Conditions Dry Conditions
m AHD % ML mm mm
FSL 39.60 100.0% 214,302 5 60
Reduced FSL 39.10 95.0% 203,618 35 100

6lPage
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Recent changes to the Manual of Flood Mitigation for North Pine Dam allows for some ability.
to retain up to 2500 megalitres of water to reduce impacts on Youngs Crossing Road,
provided favourable weather forecasts are exberienc’:ed. However the preferred option to
reduce public inconvenience associated with storm events would be to raise the flood
immunity of the river crossing on Youngs Crossing Road. This crossing is primarily a low
level causeway that is potentially unsuitable given the volume of traffic that now uses this

crossing on a daily basis.

LESLIE HARRISON DAM

Similar to North Pine Dam, Leslie Harrison Dam has no flood mitigation potential. Once the
dam has reached FSL, all water flows into the dam must be released to protect the structural

safety of the dam.

The dam is relatively small w'ith a total full supply storage volume of only 24800 megalitres,
against an inflow volume during a 72 hour 1 in 50 year storm event of over 30000
megalitrés. Flood gate operations at Leslie Harrison Dam do not impact on public roads and
generally only inconvenience the general public during large flood events. Reductions in this

inconvenience cannot be achieved by small reductions in dam storage level.
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