T,

NAME: Mr Anthony Martini

OCCUPATION: Director of Engineering, Construction and Maintenance — Moreton Bay
Regional Council; Executive Officer — Moreton Bay Regional Local Disaster Management
Group

DATE OF STATEMENT: 8 May 2011

1. 1, ANTHONY MARTIN, of ¢/~ Moreton Bay Regional Council (MBRC), 220
Gympie Road, Strathpine, Queensland, Director of Engineering, Construction and
Maintenance of Moreton Bay Regional Council and Executive Officer of the
Moreton Bay Region Local Disaster Management Group, being under oath, say
as to the points raised in the letter:

2. As at January 2011, the members of the LDMG are those set out in Annexure 1
to this statement.

The local planning and preparation; including training, undertaken in
advance of and/or in relation to the 2010/11 flood events.

3. Moreton Bay Regional Council's (MBRC) L.ocal Disaster Management Plan
(LPDMP) was formally adopted by Council on 23 March 2010. The LDMP was
available on MBRC'’s webpage and in libraries from May 2010.

4. MBRC conducted an advertising campaign with respect to the new LDMP and
disaster planning preparation for the wet season. Annexure 2 to this
statement is a bundle of media releases advertising public meetings and
information sessions.

5. MBRC is in the second year of a three year Regional Flood Database (RFD)
study, which brings together the flood related work and studies of the three
previous Councils (Caboolture, Pine Rivers and Redcliffe), and adds to this
new flood data and modelling of the region, allowing enhanced flood
information and modelling.

6. Training conducted as follows:

o  AlIMS conducted at MBRC (19-21 January 2010) — eight MBRC staff
frained, including an exercise, ‘Clearwater’;

o Table top exercise — Splendour in the Grass (Woodfordia) — preparation —
June 2010;

0 Exercise ‘Andronicus’ — Redcliffe Aerodrome — LDMG {(Local Disaster
Management Group) exercise {22 September 2010},

0 Exercise * Chile Ripple’ (tsunami event) — LDMG exercise (24 November
2010y,

o  Two MBRC emergency management staff attended a number of externally
run exercises:
1.  ‘Hot Chile’ (Gold Coast);
2. Spring cycle — Sunshine Coast Regional Council (5 November 2010);
3. Bomb threat — Westfield, North Lakes (DDMG exercise)
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4.  Narangba Industrial Estate (DDMG - District Disaster Management
Group — 18 August 2010);

o [QDMA (EMQ) — 27-28 October 2010 — MBRC and QPS staff attended;

o Community Emergency Management Awareness — MBRC'’s emergency
management team conducted information sessions at libraries (12) across
the Moreton Bay Region (MBR) between 8-18 June 2010, supported by
QPS, QF&RS, EMQ and SES.

Any measures implemented immediately prior to or during the 2010/11
flood events that were designed to mitigate the effect of any flooding (for
example sandbagging, temporary levees), including an assessment of the
performance of those measures.

6. MBRC undertakes drainage/flood investigations regularly and prioritises items
for its annual Capital Works programs. For example, a staged drainage
upgrade has occurred at Bellara on Bribie Island to minimise inundation.

7. MBRC is in the second year of a three year Regional Flood Database (RFD)
study, which is a partnership arrangement with Federal, State and Local
agencies. The RFD has, and will provide significantly enhanced flood
information (creek and river, overland flow, storm / tide surge and sea level /
climate change), mapping and modelling capabilities and information,
including scenario forecasting.

8. MBRC has an early warning system in place for Dale Street, Burpengary,
which has been affected by rising creek waters in the past, which has led to
evacuations, as it did on 11 January. In relation to the evacuation of Dale
Street, | am aware that:

e The door knock was initiated at approx 8:20am that morning. The gauge
at Dale Street was at 8.8 metres (i.e. indicating minor flooding). The door
knock was undertaken by MBRC staff, Kim Bradley and Darryl Perkins.
Ms Bradley and Mr Perkins each took one side of Dale Street to
undertake the door knock of all houses in Dale Street. Approximately half
of the houses had someone who answered the knock. The people who
answered the door knock were advised that the water was rising very
quickly, and that people should get their vehicles to higher ground and to
move goods in the lower levels of their houses to higher ground.
Annexure 3 to this statement is an email about the door knock of Dale
Street.

e Ms Bradley and Mr Perkins remained in the street but did not put up road
blocks at that time. At approximately 9:20am, Allan Hull, MBRC Manager
of Asset Maintenance, arrived at Dale Street and made a site
assessment. He then called the Local Disaster Coordinator (LDC), Ed
Hamill, to advise that people should evacuate. Annexure 4 to this
statement is an additional email from an MBRC officer, Roger Howitt,
advising the LDCC of the evacuation that morning.

e A fellow from Dale Street (hame not known) from the Springfield Drive end
of Dale Street approached Ms Bradley and Mr Perkins at about 9:30am to
request a flood boat to get his elderly mother evacuated from his house.
Roger Howitt (MBRC staff) sent the LDC an e-mail to advise of the boat
request. The LDC then spoke to the SES Controller, who tasked the SES
flood boat to this task.
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e The flood boat was tasked; however, it was diverted to another rescue
task en route, being a person who had been washed off a nearby bridge
in Station Road and was clinging to a tree. The SES crew rescued the
person and went to Dale Street, arriving there at approximately 11:10am
and rescuing the elderly mother.

e Ms Bradley and Mr Perkins left site at 11:00am and was replaced by other
MBRC staff (Ken Dipede and Rodney Mount), both of whom remained
onsite until 3pm. MBRC arranged for traffic control to prevent people from
returning to their houses whilst it was unsafe to do so, and to minimise
opportunity for looting. Residents started to return to their houses later
that afternoon / early that evening.

9. MBRC has worked in partnership with the State Emergency Service (SES)
this season to produce sandbags for the community, which were available
from the SES depots within the Moreton Bay Region (MBR) throughout the
wet season, including 11 January. This information was available on the
MBRC website from 3 November 2010. The Local SES Controller was
appreciative of the time this saved the SES to dedicate to tasks assisting
people in the event, as distinct from filling sandbags.

Local participation, or otherwise, in Emergency Management Queensland’s
(EMQ) 2010 Pre-Season Flood and Cyclone Workshop, including an
assessment of the local assistance gained thereby.

10. Five Council representatives attended this workshop.

11. The local assistance provided gained from the workshop was helpful and of
assistance.

Local participation, or otherwise, in EMQ’s 2010 Consultation Sessions
concerning the proposed changes to the Disaster Management Act 2003
(Qld), including an assessment of the local assistance gained thereby.

12. Two sessions were conducted; the first being conducted at Caboolture office
with QPS (Queensland Police Service), DoCS (Department of Community
Safety) and LGAQ (Local Government Association of Queensland)
representatives presenting to a number of MBRC representatives and a
SCRC (Sunshine Coast Regional Council) representative regarding
proposed major changes to the Disaster Management Act 2003 (Qld); the
second session (19 July 2010) being a further information session on the
proposed changes conducted at the QPS’s Headquarters in Roma Street,
which was attended by two MBRC representatives.

13. The local assistance provided gained from the consultation sessions was
helpful and of assistance.

Any measures taken to train and/or equip the local State Emergency
Service (SES), including an assessment of the adequacy and timeliness
thereof.

14. EMQ provides training to the SES.

15. MBRC provides the SES with buildings, vehicular plant, utilities, including
internet and pays utilities and for air-card use on donated laptops.
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16. A new initiative commenced in October 2010 saw MBRC assisting the SES
with regular production of sandbags for the community’s use. Sandbags were
advertised as being available from the SES six depots within MBR.

17. All matters considered, the MBR SES is reasonably well equipped, trained
and supported.

The local actions undertaken in advance of and/or in respect of the 2010/11
flood events in relation to resourcing, coordination and deployment of any
personnel and equipment.

18. MBRC had set up Operations Centres at its Caboolture and Petrie depots
during the course of 9 and 10 January. The DDC (District Disaster
Coordinator) was kept advised of activities conducted from these centres
regularly during the course of 10 January. Work crews were tasked to
monitor and check roads, culverts, creeks etc for problems, making good
where possible, reporting back for more dedicated action/attention and
signing roads either closed, or to be used with care. Parks related crews were
tasked with the production of sandbags which were provided to the SES at
their depots throughout the Moreton Bay Region (MBR).

19. Regular contact was in place with QPS and SES during this period attending
to matters such as road and waterway monitoring, signing and closing roads,
as well as planning a delivery of goods for the morning of 10 January for a
then isolated community west of the Stanley River at Woodford (QPS/SES).

20. MBRC had its standby/on-call arrangements in place.

The local actions undertaken in respect of the 2010/11 flood events in
relation to immediate management, response and recovery operations,
including the coordination and deployment of personnel and equipment.

21. With the continued heavy rain on 11 January, the LDCC (L.ocal Disaster
Coordination Centre) was set up at Caboolture at about 10am in the third
level of Council’s Caboolture office. LDMG members were requested to
attend. However, given the circumstances, not all LDMG members could
make it to the LDCC (initially only six members could make it, being the
police, ambulance, fire and rescue and Council members) due to members
being unavailable for reasons of leave, other commitments (Energex), and
that many roads were flooded and cut off throughout the region including a
traffic jam on the Bruce Highway, which stranded some people up to five
hours (between Burpengary and Morayfield from about 1pm onwards).

22. The DDMG sought to also set up at the same site. However, this proved
extremely difficult during the day due to the travel issues mentioned above.
The LDCC remained in contact with the DDC throughout the course of the
day.

23. MBRC’s Call Centre was re-established for the day, having operated for an
extended period for both 9 January and part of 10 January. At this time (11
January) it was the prime call centre and had commenced twenty-four hour
operation.



STATEMENT TO QUEENSLAND FLOODS COMMISSION OF INQUIRY

24.

25.

26.

27.

28.

29.

30.

31.

32.

Personnel, including QPS, QF&RS, SES, MBRC staff were tasked to assist
with road closures (signage), investigate problem areas (creeks, waterways,
etc), evacuate Dale Street, Burpengary and look to assist people in need - the
latter through calls received through the call centre, or via the
agencies/authorities. The works as described above (point 6) continued.

During early afternoon, after advice from Seqwater of increasing discharges
from North Pine Dam, representatives from QPS, EMQ and MBRC drafted an
Emergency Alert (EA) through EMQ for release to areas below the dam wall.
Areas were discussed with the QPS for door knocking to warn people of
potential hazards. Door knocking was in fact carried out on Torrens Road and
in areas near Lake Kurwongbah. The EA was not officially sent, as the
system had peaked by the time the EMQ was ready to proceed.

Evacuation centres were established during the course of the day once the

scale of the event became more evident. The centres were at:

e Strathpine Community Centre

e |Level 3 of Council’'s King Street office at Caboolture; and

e Watson Park Convention Centre, Dakabin (a Seventh Day Adventist
facility).

Annexure 5 to this statement is an extract from MBRC'’s webpage of a notice
posted at 8:47pm on 11 January 2011.

Some unofficial centres had also been ‘set up’, simply in the instances where
people had been dropped off such as Caboolture RSL (Returned Soldiers
League), Caboolture Hospital and Morayfield Shopping Centre etc.

Later in the day, people were stranded at a number of rail stations as the
trains could not proceed any further. These people were accommodated at
the Strathpine Community Centre, Caboolture and Burpengary Libraries.
Transport, including large and small buses were arranged to ferry people
around in the early evening to get people where they needed to go. Those
that could not get home were transported to the Dakabin centre, where
sleeping accommodation was provided.

It is important to note that MBRC did not publish the location of evacuation
centres prior to the event. In my view, having publicised evacuation cenres is
dangerous as they may not be active or open (i.e. under renovation or
otherwise). They may also not be appropriate for the particular event.

MBRC has now publicised 15 evacuation centres on its website. These
centres are all outside the 11 January flood footprint and are accessable by
maijor traffic routes. However, MBRC is undertaking further discussion on the
merits of publicising evacuation centres on its webpage.

The LDCC continued to operate until 15 January. Over the 16 and 17
January clean up works commenced, involving removal of household debris
from affected houses and footpaths. A group of MBRC staff also door
knocked affected areas during this period to get an understanding of the
effects the waters had had on people and property. Clean up works continued
to the end of January 2011.
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33. A recovery committee was established on 18 January and ran for a number of
weeks, in conjunction with DoCS efforts.

Any local measures taken or requested to preserve vital infrastructure and
to manage, maintain or reinstate the supply of essential services (water,
food, power, transport, communications and/or sewerage) during the
2010/11 flood events.

34. The LDMG worked through the LDCC regarding these matters. Actions of
note were documented in Situation Reports (Sit Reps), and/or the LDCC’s
event log.

35. There was no major concerns with respect to essential infrastructure such as
water and sewerage.

36. Communications systems including mobile phone, internet and emails were
affected. Mobile phones calls were lost for a number of hours following the
second SMS alert from about 12:15pm on 11 January. It appears that the
number of calls and internet usage occasioned by the sending of the second
SMS alert overloaded system.

37. The Bruce Highway was cut at King John Creek north of Caboolture.

Any information received or obtained concerning weather and flood
forecasts or warnings, and the steps taken to disseminate that information
to the community before, during and immediately after the 2010/11 flood
events.

38. During the period from September 2010 through to December 2010, MBRC
made a number of releases through the print media, Moreton Living (MBRC’s
regular newsletter to its residents), through Councillor end of calendar year
messages and through the Council's webpage.

39. Information received via an SDC teleconference on 10 January forecast that
the catchment/river systems within MBRC had peaked and that the rain
predicted by the Bureau of Meteorology (BOM) for the period 11 — 14 January
had the system weakening and under no major threat.

40. Media releases were made by MBRC’s media team during the course of 11
January and subsequent to 11 January for a number of weeks, which was
duplicated on the MBRC web page.

41. | accept that the level of dissemination of information to the media was less
than desired. A number of factors contributed to this, being:

e The LDMG was running at approximately 30% in terms of attendance by
members;

e The LDCC was running at approximately 50%;

e The main media spokespersons being Mayor Sutherland (who on leave,
then isolated on Moreton Island), the Chair, Councillor Battersby (who
was overseas) and the Deputy Chair, Councillor Millar (who was stranded
at the Sunshine Coast), were not present — these are the elected Council
members of the LDMG;

e The LDCC media representatives were stranded on the Bruce Highway
without communications;
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e At the time of establishing the LDCC, the event was already unfolding
around us and we were seeking to understand what the issues were and
how to deal with them.

In relation to item 9, an indication of the source/s accuracy and timeliness
of that information for local purposes.

42. As noted above, MBRC received information on 10 January that the
catchment/river system had peaked and forecast rainfall of 50mm to 100mm
over a 24 hour period. However, in reality, some parts of the MBRC
catchment received 400mm or more over a six to eight hour period of time.

Any local measures undertaken to protect life and private/public property in
connection with the 2010/11 flood events (such as road/bridge closures,
evacuation arrangements, etc) and the steps taken to disseminate
information about those measures to the community before, during and
immediately after the 2010/11 flood events.

43. MBRC provides regular information as to any roads which are either closed or
trafficable with care during storm and flood events. This information is
available on MBRC'’s web page and is provided regularly to local and
metropolitan radio stations during the course of a significant rain event.

44. MBRC's web page also contained information about community preparation
before a season commences; it contained information on emergency
numbers; it contained information on where to access sand bags.

45, MBRC conducted information sessions at libraries throughout the Moreton
Bay Region during June 2010, supported by QPS, QFR&S, EMQ and SES
regarding community awareness of events. Storm and flood related banners
were displayed in MBRC's three district offices during October 2010 to
January 2011 to promote awareness. Emergency information was a feature of
MBRC'’s Moreton Living newsletter, which is issued to all households within
the Moreton Bay Region.

46. The LDMG conducted a tsunami exercise on 24 November 2010.

The circumstances of any rescues or evacuations performed in the local
area in connection with the 2010/11 flood events, including an assessment
of the adequacy and timelines thereof.

47. Rescues were undertaken by QPS, QFRS and the SES in Dayboro,
Woodford and other areas in the region from Caboolture to Burpengary during
11 January.

48. Dale Street in Burpengary was formally evacuated on 11 January. MBRC has
a staged warning system in place for this location and as the flood situation to
this area progressively worsened, Dale Street was evacuated.

The circumstances of the establishment, and subsequent operation and
performance, of any Evacuation Centre/s in the local area, including an
assessment of any particular difficulties encountered.

49. LDCC established three evacuation centres during the course of 11 January.
There were also a number of unofficial evacuation centres or drop off points
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established during the course of early / late afternoon on 11 January, which
the LDCC became progressively aware of during the course of 11 January.

50. The major difficulties were associated with transporting people to locations
either to get home, or for a place to sleep overnight.

The circumstances of any flood-related human fatality within the region,
including the measures taken to prevent and/or respond to any such
fatality, during the 2010/11 flood events.

51. No flood-related fatality occurred during the event within the Moreton Bay
Region on 11 January.

Any involvement with State or Federal agencies, including particularly the
Queensland Police Service, in relation to the provision of emergency
response measures, personnel, equipment, services or logistical support,
together with an assessment of the adequacy and timelines thereof, during
the 2010/11 flood events.

52. The LDCC was activated on 11 January. Representatives from QPS, DoCS
(EMQ, and Department of Communities), SES, QBuild, QAS, QF&RS, and
QHealth etc were in attendance, in addition to MBRC.

53. A QPS liaison officer was established within the LDCC on 11 January. On 12
January the DDC established the DDCC in the LDCC.

54. There were no issues associated with the adequacy and timeliness of the
QPS in regards to their emergency responsiveness, nor of the other agencies
represented at the LDMG.

The nature and timing of any communications with disaster management
hierarchy, including particularly any communication had with the District
Disaster Coordinator (DDC), the State Disaster Coordinator or the State
Recovery Coordinator, and whether any direction/s were given by the DDC
and the nature of any such direction/s.

55. The LDCC was in contact with the DDC during the event. Early on 11
January, attempts were made to co-establish the LDMG and the DDMG.
However, this was thwarted by road closures and delays on the Bruce
Highway of up to five hours.

56. Situation Reports (Sit Reps) were provided to the DDC during the course of
the event.

An assessment of the adequacy of equipment and communications
systems in the local area during the 2010/11 flood events.

57. The local area was equipped with fixed and mobile phone systems; local and
metropolitan radio. The LDCC lost communications for a period of two to
three hours early to mid afternoon of 11 January. The mobile phone network
had capacity issues during this same period.

58. MBRC had two-way radio systems for its field staff and its web page for
information updates. LDMG members had their internal organisation’s
networks to communicate and receive information.
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59. The communication systems were affected by the two Emergency Alerts
(EAs) which were sent via text message at approximately 11:45am and
12:15pm on 11 January.

An assessment of the adequacy of the community’s response in the local
area during the 2010/11 flood events.

60. The community were largely resilient during the 11 January event. There
were pockets of affected community which needed assistance to recover.

Any measures being proposed, planned or implemented to prepare for,
mitigate or manage future flood events (such as the installation of
automatic river gauges, culvert management, levee construction and the
like).

61. MBRC is budgeting for additional river gauges to complement its existing
system of gauges; investigating flood mitigation works to a number of areas
affected by the 11 January event; provide flood information updates as the
RFD matures; obtain additional licences to Enviromon; establish a permanent
Local Disaster Coordination Centre and enhance community communications
through social media frameworks.

Advice as to any special consideration that should be given the local area
by reason of particular regional or geographical differences.

62. Prompt and direct weather/storm advice/warning, particularly if it is
significantly different to that forecast.

63. The MBRC catchment consists of three systems (Stanley, Upper Caboolture
and Upper Pine). These catchments are predominantly short in nature;
however can cause water to rise up and recede very quickly without
significant pre-warning. These systems are unlike other systems in
Queensland where recent events have occurred which have allowed river
systems to have a peak qualified and an associated timeline to reach that
peak well in advance of the peak occurring. The MBRC does not allow such
advance warning.

Advice as to any feature of the disaster preparation and planning stages or
the disaster response and recovery operations which presented particular
difficulty or may require practical or legislative change to improve future
disaster management in the local area.

64. The one issue, which may require some change beyond local capabilities
relates to the operation (water level and water release strategies) of the North
Pine Dam during a forecast and prolonged wet period. MBRC has already
written to a number of agencies regarding this matter, including the
Commission of Inquiry.

Considerations for improvements
65. Annexure 6 to this statement is a list of matters that MBRC has either done

or is in the process of investigating for future disaster management in the
local area.
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All the facts sworn to in this statement are true and correct to my knowledge and belief
except as stated otherwise.

Sworn by ANTHONY MARTINI at
Brisbane this 8" day of May 2011
before me:

Solicitor
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ANNEXUVRE 2.

P

Media release  MoretonBg

May 20, 2010

Be Safe, Be Prepared

Natural disasters like bughfires, floods and severe storms can cost milllons of dollars and cause
serious disruption to communities. ,

Moretori Bay Regional Council Mayor Allan Sutherland has urged local residents to ensure
they're prepared and know what to do in an emergency.

"Council is hosting 12 emergency information sessions in local libraries from Arana Hills to
Woodford next month to help prepare the Moreton Bay region for emergency situations,” Mayor
Sutherland said. ‘ : :

"We can't control the weather but we can be prepared for the consequences of nature's fury.

“The emergency information sessions in local libraries will help to arm residents with practical tips
for preparing your home and family for evacuations and outages as a result of natural disasters
like storms, flooding and bushfires.

“We'll have Police, the Queensland Fire and Rescue Service, the SES and Emergency
Management Queensland on hand to answer your questions on staying safe.

“I's a one hour information session and it could be a life saver.”

Emergency information sessions will be held on:

e 08 June Redcliffe Library from 1-2pm
e 09 June Arana Hills Library from 10-11am
e 09 June Albany Creek Library from 1-2pm
e 10 June Pathways Library from 10-11am
e 10 June Strathpine Library from 2-3pm
¢ 11 June Kallangur Library from 2-3pm
e 16 June Woodford Library from 10-11am
e 16 June Caboolture Library from 1-2pm
e 17 June Bribie Island Library from 10-11am
e 17 June Deception Bay Library from 2-3pm
o 18 June Burpengary Library from 10-11am
o 18 June Narangba Library from 2-3pm

‘For more information phone 3205 0555.

Ends

www.maretonbay.qgld.gov.au | Phone 3205 0555
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_Help shape
Strathpine

Residents wanting
to help shape
Strathpine's future
can now have their
say online.

Council, with Australian
Government funding
support, is working

on a master plan for
the Strathpine CBD.

The master plan will
provide a framework
that guides future
development towards
creating a vibrant
and friendly business
centre with potential
for continued
economic growth.

Councit's website
contains consultation
information as well

as a survey for
residents interested

in providing feedback
that will be considered
in the master planning
process. For details
please see www.
moretonbay.gld.gov.au/
pla nstrathpinezoai

_ if you're making a payment to councii
on your most recent notice.

To align payment processes,
council has replaced the
three former Caboolture,
Redcfiffe and Pine Rivers
payment options with a new
Moreton Bay BPay biller
code and 1300 credit card
payment phone number

for the entire region.

The new biller code and
1300 number came into
effect from 1 January 2010
for rate payments.

Animal registration,

Be prepared

Council is working to
ensure all residents have
access to information that
tells them what to do and
where to get help.

In the coming months
information sessions
will be run at libraries.

Residents will also see
signs that promote 612
ABC radio and local stations
99.7 and 101.5FM as
sources of breaking news

Double‘chethhedétaiIS' .

trade waste fees and
sundry debts will change

in the near future, The new
BPay biller code and
1300 credit card payiaent ]
phone number are g
printed on all new council
payment notices.

In addition, your account
number may havé changed,
which means information
on old accounts may

no longer apply.

When making payments

and information about
emergency situations.

The sessions and
signboards are part

of council’'s Community
Emergency Management
Project which has
received $78,000 in

- funding from council,

the state and federal
governments through
the Natural Disaster
Mitigation Program,

heck the details

?
S

make sure you uge the
information on your current
notice to pay. That way you'll

. be using the right numbers.

For more information visit
council's website at www.
moretonbay.qld.gov.au

_Emergency

contacts

e Police, Ambulance,
Fire GO0

e State Emergency
Service 132 500

e Energex 13 62 62
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Media release  MogetonBa
March 29, 2010

Planning for Disaster

Prevention, preparedness, response and recovery are the foundations of the Moreton Bay
region’s new Local Disaster Management Plan.

Moreton Bay Regional Council Mayor, Allan Sutherland, said the plan outliried a broad
approach to dealing with disasters and other hazards that could potentially affect the
region.

“In many cases we can't stop disasters occurring, particularly extreme weather events, but

what we can do is plan a coordinated approach to minimise the impact of emergency
situations on our community,” Mayor Sutherland said.

“The plan sets out the responsibilities of key agencies and personnel in dealing with the
immediate and longer term effects of disaster events.

“Lessons leamed and the real life experiences of the November 2008 storms, the Victorian
Bushfires, Pacific Adventurer oil spill, local floods and the swine flu outbreak have been
crucial in preparing the plan.”

Developed in partnership with Emergency Management Queensland and District Disaster
- Management Groups, the key elements of the plan include: .

e Prevention '
o Introduction of systems that reduce disaster risks

o Investigation of hazards

e Preparedness
o Increase public safety through public awareness and education

o ldentify and secure resources to maximise disaster response
e Response . :
o Effective coordination of the response to an event
o Minimise the impact on the community
o Ensure effective communication with District Disaster
Management Group
e Recovery

Chairperson of Moreton Bay Region Local Disaster Management Grdup, Councillor Brian
Battersby, said the Moreton Bay Region New Local Disaster Plan would replace those
prepared by the former Caboolture, Pine Rivers and Redcliffe councils.

www.moretonbay.qld.gov.au | Phone 3205 0555



“This is a whole of region plan that brings together a coordinated all-agency approach to
disaster response,” Cr Battersby said.

‘The Moreton Bay Region Local Disaster Management Plan is what | call a living document,
it will be reviewed and modified yearly, or as new threats emerge.”

Ends.

www.moretonbay.gld.gov.au | Phone 3205 0555
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Info sessions

MORETON Bay Regional
Councilis running a senas of
one-hour emergency
information sessions The
sessions willbe June 9
Albany Creek Library —=from
1-2pm, June 10 Pathways
Library - from 10-11am, June
10 Sirathpme Library —from
2-3pm, June 11 Kallangur
Library -from 2-3pm

Copyrnight Agency Lirmited (CAL) hcenced copy Ref: 71084852
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[{ur Community A

Whalt to do in a natural disaster

NATURAL disasters like bushfires, floods and severe
storms can cost millions of dotlars and cause serious
disruption to communitics.

Moreton Bay Regional Council Mayor Allan Suth-
erland is urging residents to ensure they’re prepared
and know what to do in an emergency.

Management Queensland will be on hand to answ-
er your questions on staying safe. There will be one-
hour information sessions at all the libraries: June 8
Redcliffe Library from 1-2pm ; June 10 June Pathways
Library from 10-11am; Strathpine Library from 2-3pm
; June 11 Kallangur Library from 2-3pm ; June 18
Woodford Library from 10-11am; June 16 Caboolture
Library from 1-2pm ; June 17 Bribie Island Library
from 10-11am ; June 17 Deception Bay Library from
2-3pm; June 18 Burpengary Library from 10-11am; Na-
rangba Library from 2-3pm.

Chamber breakfast at Deception Bay

ON Wednesday Sheree and [ headed to Deception Bay
to attend the Moreton Bay Central chamber monthly
breakfast. We are committed to other breakfasis up
here for most of the months throughout the year, so
we manage one breakfasi a year to calch up wilh
readers and people we know about once a year. Ilard-
working Lions man Arthur Hayes was there, as was
Stephen Boucher, the stalwart of the RSL.

The gentlemen {rom Monarch Building systems
were also there as the sponsors of the breakfast. The
company has been 1n Narangba Industrial Eslate for
five years and has developed a panelisation system
which makes building homes quicker and more cost-
effective,

The speaker was Cat Matson of Alito Business Igni-
tion who Lalked about the business possibilities that
could be gleaned from social networking on the inter-
net with Facebaok and Twitter. To find out ahout the
chamber visit www.mbhecommerce.org.au,

Sunset networking for business

FRIDAY night was Sunset networking night for busi-
ness in the region at Centenary Lakes Function
Centre. The organiser is Caboollure Business Enter-
prise Centre. At last count CBEC gencral manager
Dennis Chiron said there were 53 people attending.

Copyright Agency Limited (CAL) licenced copy

Brief: MBAYRC

Ref: 70576307
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Emergency
tips at hand

By GLENNROBERTS
MORETON Bay Regional

. Council s running one-

hour information sessions
to arm residents with prac

tical tips for dealmg with .

emergencies.

They will mclude prepar
ing homes and famihes for
evacuations and outages as
a result of natural digasters
such as storms, flocding and
bushifires.

Representatives from the
police, the Queensland Fire
and Rescue Service, the SES
and Emergency Manage
ment Queensland will be on
hand to answer questions

The sessions will be held
at the hibraries on

B June 8 Redclifa - 1-2pm
June 8 Arana Hils -
10-11am

B June ® Aibany Creek —
1-2pm

B June 10 Pathways -
10-11am

& June 10 Strathpine —
2-3pm

B June 11 Kallangur—2-3pm
& June 16 Woodford —
10-11am

& June 16 Caboolture —
1-2pm

B June 17 Bnbie lsland
10-11am

B June 17 Deceplion Bay—~
2-3pm

& June 18 Burpengary -
10-11am

B June 18 Narangba-2-3pm

Copynght Agency Lumted (CAL) ficenced copy

Ref: 70553022

Y



/AVA\
MEDIA MONITORS

from the

editor’s desk

withCath Fouracre ¢ .

CONGRATULATIONS to Moreton
Bay Regional Council for its plans
to be prepared for disasters
through the implementation of its
management plan.

It's no time to be complacent.
Despite the fact that we have not
had major floods or fires for some
years, prevention and being pre-
pared are fundamental to the res-
ponse from emiergency services
and recovery for residents. The

last really bad fires were in 1995

when Bribie Island and Beer-
burrum went up in flames,

The plan will bring in key agen-
cies to coordinate response and re-
covery, while there is plenty of
scope for residents to be prepared
and to prevent the impact of ex:
treme weather events or disasters.
There was criticism of the slow
response from the State Govern-

Copyright Agency Limited (CAL) licenced copy

Caboolture News
Wednesday 7/4/2010
Page: 11 .
Section: Edltorials

Brief: MBAYRC

Reglon: Caboolture QLD Clrculation: 33,712

Type: Regional
Size: 168.76 sq.cms.

~ Frequency: —~We-a

ment to the Pacific Adventurer oil
spill in Moreton Bay more than a
year ago. The oil spill up north
brings back memories of that trag-
ic event which is probably stili be-
ing felt in the bay with declining
fish numbers.

The plan 1s divided into several
sections including prevention,
preparedness, response and recov-
ery.

The plan does not only deal with
extreme weather events but with
such 1ncidences as swine flu ep1-
demics. The new plan replaces the
ones prepared by the previous
council before amalgamation. The
plan will be reviewed every year
a5 new crises emerge.

THIS week the Bribie Weekly
and Island and Mainland News
will investigate one of our reader’s

complaints, He is concerned about
the dilapidated entrance to Bribie
Island. He has complained about
the standard of the mowing along
the entrance to the island, leaving
great clumps of grass.

He suggested too that our infor-
mation centre could be placed on
the right hand side near Sand-
stone Point near the bridge and
what about some flowers too. I
think the land he is talking about
may be private land.

The reader also complained
about the state of the bridge. We
should be as proud of our tourist
destmations as Caloundra or Red-
cliffe are. )

WHAT do you think? Is our je-
wel looking a bit tatty and un-
loved?

Ring 5490 1420.

Ref: 67549413
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Storm Smart

The Moreton Bay region is being urged to become “storm
smant”,

Moreton Bay Regional Council Mayor, Allan Sutherland,
said council and the Queensland and Australian
Governments had invested $78,000 in the Community
Emergency Management Awareness Project.

“It’s a new campaign designed to reinforce the need for all
of us to be prepared for Mother Nature’s worst,” Mayor
Sutherland said.

“Over coming months we’ll be runniag information sessions
at Moreton Bay Region Libraries with plenty of useful tips
on being storm smart.

“We’ve formed an alliance with 612 ABC radio, 99.7FM
and Caboolture’s 101.5FM as the primary sources of
breaking news and information in the event of a local
emergency situation.

“It's a recognition that arming our region with the
informatiori it needs during an emergency is crucial for the
well being and safety of the community.

“Alveady a range of displays, magnets and flyers are being
used to promote the key sources important emergency
information, as well as an interactive leamning tool called
Stormwatchers in local schools.

“Everybody should be aware and prepared, particularly
during the storm season.”

For more information call 3480 6214 or visit

www.moretonbay.qld.gov.au

Copyright Agency Limited (CAL) licenced copy

Briel: MBAYRC

Ref: 66155192
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Be Safe, Be Prepared

Natural disasters like bushfires, floods and severe storms can
cost millions of dollars and’ cause serious disruption to
communities.

Moreton Bay Regional Council Mayor Allan Sutherland has
urged local residents to.ensure they're prepared and know
what to do in an emergency. '
"Council is hosting 12 emergency information sessions in
local libraries from Arana Hills to Woodford next month to
help prepare the Moreton Bay region for emergency
situations," Mayor Sutherland said. -

"We can't control the weather but we can be prepared for the
consequences of nature's fury,

“The emergency information sessions in local libraries will
help to arm residents with practical tips for preparing your
home and family for evacuations and outages as a result of
natural disasters like storms, flooding and bushfires.

"We'll have Police, the Queensland Fire and Rescue Service,
the SES and Emergency Management Queensland on hand to
answer your questions on staying safe.

"It's a2 one hour information session and it could be a life
saver."

Emergency information sessions will be held on:

08 June Redcliffe Library from 1-2pm

09 June Arana Hills Library " from 10-11am
09 June Albany Creek Library from 1-2pm -
10 June Pathways Library from 10-11am
10 June Strathpine Library from 2-3pm

11 June Kallangur Library from 2-3pm

16 June Woodford Library from 10-11am
16 June Caboolture Library from 1-2pm

17 June Bribie Island Library from 10-11am

17 June Deception Bay Library  from 2-3pm

18 June Burpengary Library from 10-11am

18 June Narangba Library from 2-3pm
For more information phone 3205 0555.

Copyright Agency Ltd (CAL) licenced copy

Brief: MBAYRC

Ref: 71804592
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- Be Storm Smart

e Moreton Bay region is being urged
to become “storm smart”,

Moreton Bay Reglonal Council Mayor,
| Allan Sutherland, said councll and the
Queensland and Australlan Government’s had
invested §78,000 in the Coramurity Emergency
Management Awareness Project.
"it's a new campaign designed to reinforce the
need for all of us to be prepared for Mother
Nature’s worst,” Mayor Sutherland said.

“Over coming months we'll be running
Information sessions at Moreton Bay Region
Libraries with plenty of useful tips on being storm
smart.

“We've formed an alliance with 612 ABC rédio,
99.7FM and Caboolture’s 101.5FM as the primary

sources of brealung news and information in the
event of a local emergency situation,

"It's a recognition that arming our region with
the informatlon i¢ needs during an emergency
Is crucial for the well being and safety of the

‘community.

“Already a range of displays, magnets and fiyers
are being used to promote the key sources
important emergency information, as well asan
interactive learning tool called Stormwatchers
in local schools.

“Everybody should be aware and prepared,
particularly during the storm season!

For mare information call 3480 6214 or visitwww.
moretonbay.qld.gov.au

Copynght Agency Limited (CAL) hcenced copy

Brisf: MBAYRG

Ref: 68375872
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Disaster plan

MORETON Bay Regional
Council hasinvested
$78,0001n acommunity
emergency management
awareness program Mayor
Allan Sutherland said the
campaign was designed to
prepare residents for natural
disasters Forinformation
phone 3480 6214 or visit
www moretonbay

gid gov au

Copyright Agency Limited (CAL) icenced copy
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ANNVEXURE 2

From: Jane Mclvor

Sent: Tuesday, 11 January 2011 9:37 AM

To: Anthony Martini

Cc: David Cullen; Allan Huli; Steve Olsson; Kerry Hohenhaus
Subject: Site for Monitoring Dale Street Water Levels

Hi Tony,

As requested, the link to the "River Height Bulletin” is hitp://www.bom.gov.au/cgi-
bin/wrap_fwo.pi?1DQB0286.html#Pine/Caboolture

If you scroll down towards the bottom of the table to the row entitled "Burpengary Ck at Dale St #" and click on
"Table" you will have the latest times and river heights for Dale St.

When the reading is 8.8 we door knock the residents.
We door knocked the residents at about 8:30 this morning.

Regards,

Jane Mclvor

Engineer Maintenance

Operations Department, South

Engineering, Construction and Maintenance Division
Moreton Bay Regional Council

www.moretonbay.qld.gov.au

MORETON BAY REGIONAL COUNCIL (MBRC) PRIVILEGED PRIVATE AND CONFIDENTIAL - The information contained in this e-mail and any
attachments is confidential and may attract legal privilege. It is only intended for the named recipient/s. If you are not a named recipient any use
of this information including copying, distribution and publication is prohibited. Confidentiality and legal privilege are not waived or lost as a result
of mistaken or erroneous delivery. If you are not a named recipient, please delete all copies immediately and contact the sender to advise of the
error,

It is recommended that you scan this email and any attachment before opening. MBRC does not accept any responsibility or liability for loss or
damage arising directly or indirectly from opening this email, opening any attachments or any communication errors.

The views expressed in this email and any attachments are the personal views of the sender unless otherwise stated.
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Arinixve £ 4

From: Jane Mclvor

Sent: Tuesday, 11 January 2011 9:51 AM
To: David Cullen; Anthony Martini; Allan Hull
Cc: Kerry Hohenhaus; Len Scorey

Subject: FW: Dale St

fyi

Jane Mclvor

Engineer Maintenance

Operations Department, South

Engineering, Construction and Maintenance Division

Moreton Bai Reiional Council

www.moretonbay.ald.gov.au

From: Rodger Howitt

Sent: Tuesday, 11 January 2011 9:50 AM
To: Jane Mclvor

Cc: Kerry Hohenhaus

Subject: Dale St

FYI
Dale St Burpengary has been evacuated ...multipile Houses Inundated

Rodger Howitt

Acting Supervisor Structures & Drains
Engineering,Construction & Maintenance
Moreton Bay Regional Council

87 Burpengary Rd Burpengary Qld 4505

MORETON BAY REGIONAL COUNCIL (MBRC) PRIVILEGED PRIVATE AND CONFIDENTIAL - The information contained in this e-mail and any
attachments is confidential and may attract legal privilege. It is only intended for the named recipient/s. If you are not a named recipient any use
of this information including copying, distribution and publication is prohibited. Confidentiality and legal privilege are not waived or lost as a result
of mistaken or erroneous delivery. If you are not a named recipient, please delete all copies immediately and contact the sender to advise of the
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SNEXUCE 5

News & notices item called: Evacuation Centre Update

First added at 8.47pm on 11/01/2011

R

Z011-01-11 frus Most Moraton Bay region roadways and waterways affected by today's flash floading are slowly starting to recede.

areas most affected by the flash flooding Included low tying areas In Strathpine, Cabealture, Narangba, Burpengary, Dayboro and Woeadford.
Mast Moreton Bay reglon roadways and waterways affected by today's flash flooding are slowly starting to recede.

&reas most affected by the flash flaoding included low bying areas in Strathpine, Caboolture, Harangba, Burpengary, Daybors and Woodford.
4 significant numiber of properties were inundated with many residents apting to recetve temporary shelter and comfort fram friends and famity.

Evacuation centres have besn established for those unable ta be accommodated by family. Residents are encouraged to contact councils call centre on 3205
0555 prior to presenting to an evacwation centre. The thres major centras include:

- Strathpine Community Centre - Mecklem Strest
- 33 king Street, Cabootture - third floor
- Watson Park Convention Centre, Dakabin {0ld Gympie Road and Hughes Road East)

Councit {5 warking with relevant agencies to help people who vere displaced due to disruptions to rail transport services to return home or receive
comfort.

There are currently 109 lacal roads closed dus t flosding in the Moreton Bay regfon and 62 that are affected by water but remain passahle with extreme
care,

#Matorists and residents are advised to exercise extreme care when using roads .

Moretan Bay Regional Council’s road dosure Hist can be found at: www.moretanbay,qld.gav.au

Land slips have occurred at Belitharpe and Mt Hebo, and eouncit will continue ta monitor these areas,

2011-01-12 trus
Mareton Bay Regional council would like to advise that it has consolidated its evacuation centre services to the Watson Park Convention Centre, Dakabin (Old
Gympie Road and Hughes Road East).

Services provided at temporary cenfres at Strathpine and Caboolbure have been transferred to the one Ipcation at Dakabin, Approximately 40 t 50 people
were housed at the Dakabin Centre gvernight.

Residents are encouraged to cantact council’s call centra an 3205 0555 prinr to presenting to the svacuation centre.

Updated at 2.59pm on 12/01/2011

011-01-12 false
#oreton Bay Regional council would ke to advise that it has consolidated fts evacuatian centre sarvices to the 'Watson Park Canvention Centre, Dakakin
{oid Gympte Road and Hughes Raad East),

Services provided at temporary centres at Strathpine and Caboolture have been transferred to the one location at Dakabin, Approzimatety 40 to 50 people
viere housed at the Dakabin Centre overnight.

Residents are encouraged to contact councils call centre on 3205 0555 prisr to presenting to the evacuation centre,

Moreton Bay Reglonal council would like to advise that it has consolidated ts evacuation centra services ta the Watsan Park Conventloa Centre, Dakabin
{old Gymple Road and Hughes Road East),

Services pravided at temporary centres at Strathpine and Caboolture have been transferred to the ons location at Dakabin, spproximately 40 to 50 paople
ware housed at the Dakabin Centre overnight.

Residents are encouraged to contact council's call centre on 3208 0555 prior to presenting to the evacuation centre,

YAl %



ANNEXUXCE 6

Learnings / Improvements:

MBRC has either done or is in the process of investigating the following:

1.

Operations / Resourcing:

o

Establish a dedicated, fully equipped LDCC at Strathpine. All future
events will be conducted/coordinated from this facility;

Hiring experienced senior staff dedicated to MBRC disaster management
2 x start on 6 June 2011,

Duty roster — capture when trained MBRC staff are not available and
adjusting rosters;

Exercises / Training:

(@]

o

Redundancies in communications - Mobiles inactive/not functional

o Two way trial — by the end of May '11 — learning’s / actions will

then be developed into an operating procedure and trialled
regularly with operational field staff;

Running multiple LDCC’s — on the basis that the dedicated LDCC is not
available / functioning;
Creation and operation of zones over MBRC with dedicated crews
continually circulating within these zones charged with for intelligence
gathering and relaying information to LDCC; as well as assisting the
community where trained and safe to do so — this will be documented
and trialled regularly with operational field staff;
Evacuation centre exercise — evacuation centres identified to be opened,
time to get centres opened and officially set up and (mock) advice on web
page and media release and communication/distribution:
Seasonal exercises — conduct exercise where problems are in built to test
plan, modifications (if required) and general preparedness for threats
such as fire, tsunami/ surge, cyclone ,storm/ flood:;
General scenario planning for elements of disaster management /
operations, such as LDCC set up and operations, major communications
and logistics exercises - and in-building major issues / problems and
testing behaviour, reactions, performance and outcomes — documenting /
amending planning documents where required;
Extend the number of MBRC staff trained in AIIMS, Disaster
Management, LDCC operations and Guardian software and its
application across all three Council offices (Caboolture, Redcliffe and
Strathpine) and two major operational depots (Caboolture and Petrie):
Set and run

Community Partnership:

o

Working on the Woodford model — look to partner with communities
largely to the western side of the MBR region (Mt Nebo, Mt Glorious, Mt
Mee, Bellthorpe etc) - identify community members and/or agencies to
partner with LDMG and MBRC to document a local disaster plan
arrangement in the event of a flood, fire, storm etc. Examine resources
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and communications and provide support in this regard.
Exercises/training will be conducted with such groups;

o See point 5 for working with residents in areas such as Dale Street and
downstream of North Pine Dam for design, implementation and operation
of such items as SMS/text early warning systems etc;

4. Local Disaster Plan (and sub plans):

o Review plans — set aside for the next LDMG (August 2011);

o Develop new sub plan with Queensland Rail — to address situation
from 110111;

o Develop new sub plan with Seqwater and the local community for
communications in major releases from North Pine Dam:;

o Review structure and operations of the LDMG, sub groups and the
LDCC for general effectiveness and operational capacity;

Communication / Early Information & Early Warning / Technology:

Installing and operating more water (stream) level monitoring gauges — funds
allocated in 11/12 budget;

Examining early warning information and warning systems, which will provide
improved advance warning of events which may threaten lives and property;
Improving the information content on MBRC’s web page dedicated to
disaster (emergency) management, including a portal to be employed during
events which should enhance information on the event to residents — disaster
management web page already significantly changed and portal also set up;
Examining social networking platforms such as Facebook and Twitter:
Continuing its work on the Regional Flood Database (RFD) which will provide
enhanced flood information, mapping and modelling for residents:

Reviewing its communication processes and systems in conjunction with a
dedicated group of communication professionals (operating potentially as a
sub group of the LDMG) drawn from within the MB and general Brishane
metropolitan region to further enhance communication processes, systems
and general linkages / networks;

Whilst MBRC has established 15 evacuation centres across the MBR region
and published these on the MBRC web page, there is debate still to be
finalised as to whether evacuation centres should be published, due to
potential confusion with different events requiring different types of
evacuation centres, or worse may put people at risk;

Develop and have approved (with DDC and EMQ) forward messages for
particular events;

Laptops and air cards for admin (LDCC staff?) at main operational depots for
continuity of communications and operations; Provide generator to Petrie
depot (Caboolture has already);

Examine viable redundancies with regard communications devices such as
mobile phones etc ~ trialling two way radios with MBRC operational staff by
the end of May 2011.
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