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Qaths Act 1867

Statutory Declaration

QUEENSLAND
TO WIT

1, Stuart Mark Holisy, of [ NG 2ckay. in the State of Queenstand do solemnly
and sincerely declare that:-

The following answers are submitted in relation' to the questions raised by the Commission.

Question 1.

Provides detalls of the accredited training provided to Gouncil staff referred to under
point 1 and any relevant document. [n particular, who provided the iraining?

The accredited traihing refers to courses _accredit\ed by Emergency Management
Queensland and the courses were delivered by Emergency Management Queensland stafi
with the assistance of Council's Emergency Management staff. '

The courses delivered were:-

SEM2101 Infroduction to Disaster Managemert
SEMZ2015 Introduction to Disaster Coordination Cenfres.

The achieved learning outcomes of each of the courses s summarize as:-
SEM2101 Introduction fo Disaster Management

« Understanding of the Qld Disaster Management System as outlined in the
Disaster Management Act 2003

» Knowledge of the nationally accepted disaster management concepts and
principles ’

s The purpose and function of the Local, District, and State Disaster
Management Groups and functioning agencles.
Knowledge of State Disaster Declaration arrangemsnis.
Krnowledge of Natural Disaster Relief and Recovery Arrangements and State
Disaster Relief Funding.

s Disaster Management Planning,.
The principles of command and control and coordination.

SEM2015 Introduction to Disaster Coordination Centres.

Revise the Qld Disaster Management System.

Undetstand the types of disasters.

Understand the Disaster Coordination Centre Operational Plan.
Familiarize staff with the Mackay LDCC layout.

identify the functions associated with the operation of a DCC.
Identlfy and understand staff roles and responsibilities.
Understand the Information Management System.
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+ Indentify resources reguired.

An example copy of the ‘Statement of Achievement’ issued by Emergency Management
Queensland is attached.

Question 2.

Provides further details of the media and public education campaign referred to under
point 1, and any relevant documentation.

Emergency Action Guide
Council has produced an “Emergency Action Guide"(EAG) for the past thirteen years.

The EAG was reviewed, updated and re-printed in September 2010 with the lessons learnt
from Cyclone Ului (March 2010). Additional lessons in the 2010/11 edition included, having
a backup landline telephone (as cordless phones require electricity), consider having an
alternate power supply such as a generator, not purchasing large amount of perishable
foods prior to cyclones, preparing for events and being more self resilient and roles of SES

ete.

The EAG was made available in hard copy at all council's customer service centres and
flibraries in the lead-up to the storm season (Nov 2010) and is available on Council's website.

The EAG was also advertised in the lead up to the storm season and distributed at open
days. Copy attached.

Bruce Hwy Billboards

Council also hired a billboard on the Bruce Hwy for six months advertising the EAG. Copy
enclosed.

Councit also utilized the two Department of Transport electronic billboards to broadcast
safety messages in the lead up to the storm season and events.

Surviving Emergencies Guide

As per previous years, in conjunction with the Daily Mercury, assisted in producing the
“Surviving Emergencies 2010/11" which was circulated in the local paper in November 2010.
Council provided information to produce the guide and purchased advertising space (last
page) promoting the Emergency Action Guide, the key messages for this season and the
Cyclone Saturday event on 27 November 2010. Copy attached. '

ih Focus Newsletter

Council’s November edition of “in Focus" which is distributed to residents focused on being
prepared this storm season and reinforced the key messages to the public. Copy attached.

Public displays
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As previously stated, in addition to the above Council conducted a Cyclone Saturday public
displays at Mt Pleasant Shopping Centre and Bunning Warshouse in the lead-up to the
season.

Community Attitudes Survey

During September 2009, Council conducted a "Community Atiitudes Survey” which included
questions regarding emergency management and resident’s knowledge and preparedness.

‘The survey indicated of the 807 residents surveyed 95 percent of residents ranked
emergency management as “important” and about two-thirds of residents had a “high”
satisfaction rating for how Council handles emergencies.

Seven out of 10 residents had prepared an emergency kit.

The survey also showed an ongoing concern of iow level of awareness of their colour for
storm surge evacuation zones and this was the focus of additional public education in
200910 and 2010/11. Copy of survey results attached. :

Question 3.

Provides particulars or examples of the observation that ‘there is some misperception in
the roles of the Queensland Police Service and the role of Local Governments in events’

under point 1.

Under the Queensland Disaster Management Arrangements (www.disaster.ald.gov.au/about
) it states :- :

“Local government is best situated to provide first-hand knowledge and understanding of
social, economic, infrastructure and environmental issues within their respective
communities and are ideally placed to support their community from a disaster management
perspective. This is achieved through the Local Disaster Management Group (LDMG)
where Local Governments coordinate their response to a disaster.”

“_ocal Groups are established to support local government disaster management activities.”

“The Local Group is supported by the relevant District Group if and when disaster
management activities exceed the capacity of a Local Group.”

The observations taken during the lead-up to the cyclone events was the non inclusion of
Local Governments in some state disaster teleconferences, when asked should we be
logging in, the reply given from the State via District was that local government was not
required, if local government are the best placed to coordinate response in thelr local
community we need to be aware of the current weather information and on pre-planning.

Other examples, included the requirement by the State for DDC’s o do media briefings
when this should be from the local level and some of the guestions issued in relation to
evacuation centres requiring individual telephone contacts for key holders was something
that should not be driven by State but managed at a local level.

Another example was the Premiers’ Depariment directly contacting caravan parks and
directing them to accept incoming guests when we had evacuated local residents/tourists
telling them to leave the area and we were still in the cyclone warning zone.
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The confusion seems to be created with the changes to the Local Government Act 2003,
and the error in perception that the Qld Police Service now runs the response and recovery.
Whilst the QPS have new key positions at State and District levels, the fact remains that
District and State are there to support the LDMG's and that LDMG still coordinates and
manages the response and recovery. When the LDMG, either exhausts resources of is
overwhelmed, then they will request additional assistance/resources from District/ State but

they still continue to manage the event.

It should be noted that in our case the perception of confusion was not generated at the
District level, but filtering down from State. In fact the manner in which the DDMG operated
in Mackay was entirely in accordance with Queenstand Disaster Management
arrangements. Joint press conferences convened by the Mayor were a prime example of this

cooperation and arrangement.

The problem can be simply resolved with training to ensure that QPS are aware of the Qid
Disaster Managemaent Arrangements.

It would seem that there was some sensitivity at a state level as a result of the recent
Brisbane floods that impacted upon their role in the lead up to and subsequent response to
both Cyclone Yasi and Cyclone Anthony.

Question 4.

Provides details of the deployment of disaster coordination staff to Emerald and any
relevant documentation under point 7. In particular, details are sought as to how the
deployment was arranged, including whether any ‘strategic parthership’ was or might be
put in place either with Central Highlands Regional Councl or elsewhere,

The Emerald deployment was the result of initially a verbal offer of assistance from the MRC
Mayor to the CHRC Mayor and from the MRC CEO to the CHRC CEO offering any MRC
resources to assist their community (this occurred on or about 29 December 2010 - this offer
was also extended to Isaac Regional Council and Rockhampton Regional Council at this
stage and after the Cyclone Yasi to northern Councils).

This offer was also communicated to MRC Emergency Management Technical Officer by the
MRC CEO on 29 December. :

On the evening of the 30" December 2010, a discussion was held between MRC Technical
Officer Emergency Management and the EMQ representative in the CHRC Disaster
Coordination Centre regarding DCC staffing.

A formal request for assistance was issued by CHRC LGMD to the Rockhampton DDC
requesting additional DCC staffing assistance on 31.12.10, which was subsequently

approved.

On Saturday morning at approximately 10.45am (1.1.11), CHRC Peter Day made contact
with MRC Technical Officer Emergency Management to arrange the deployment of the MRC

DCC staif.

There are no formal strategic partnerships as such, at present, other than Council's
management's links and both Councils utilize the same "Guardian” Disaster Management
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Software System. MRC staff have core skills in the use of the DM software and were very
experienced in DCC operations.

MRC has raised the idea of the formation of a "Guardian User Group” with the software
company QIT Plus and a meeting is scheduled to oceur in July 2011, in conjunction with the
LGAQ Disaster Management Conference in Bundabery, to discuss this.

One of the ideas being put forward is the formation of sirategic partnerships between some
of the 20+ Councils currently using the software. (Note :- that most Council's have only
started using the software over the past 6 to 12 months).

Given the nature of disasters and that Council staff can also be personally adversely
affected, MRC would be very interested in forming strategic partnerships with other Councils
to provide a core of experienced staff that can be called upon as and when required.

CHRC has indicated that their staff would be interested in returning the favour should MRC
or other Council need assistance.

| am also aware that some councils such as Cairns and Townsville which have been using
the software longer than most other councils either have or intend to have property data
backups located at alternate councils to operate the DM softwarse.

Additiona! information

Please also find attached the correspondence referred to in item 21 of the original
submission in relation to concerns previously raised about cyclone shelters.

And 1 make this solemn declaration conscientiously believing the same to be true, and by
virtue of the provisions of the Oaths Act 1867.

Declarer

Taken and declared before me at Mackay this % %w% ___________ day of May 2011, before
me. .

__________ Vs
Lawyer/Justice of the Peace/ .

Commissioner for Declarations
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This Emergency Action Guide has been produced by the Mackay Local Disaster Management Group as
an annexure to the Mackay Local Disaster Management Plan (A requirement of the Disaster Management
Act-2003.)

Each year from November to May, our region is in its cyclone season. It is important to remain vigilant and be
prepared for emergency situations such as cyclones, storm surge, floods, major urban and rural fires, industrial
accidents/hazardous material accidents/spills, etc.

introduction

Local Government in the Mackay Region has always and will continue to play a critical role in emergency
management. Flooding and tropical cyclones are an inevitable part of living in the tropics and you cannot
afford to become complacent about the dangers they present.

To assist you in preparing for such events and to protect yourself and your family, this Action Guide has been
produced for the Mackay Regional Council area.

Please take the time to read it, and then store it where it is readily accessible.

This Action Guide is an update to the previous releases and contains storm surge inundation maps
produced in accordance with the current State Govemment Mapping Guidelines.

Please note that the Mackay Regional Council does not have certified shelters available for use during a
cyclone and you should pre-arrange your self-evacuation in preparation, should the authorities order you to do so.

People are required to self-evacuate if ordered, however if you or someone
you know, are unable to do so due fo a special need (wheelchair reliant,

house bound etc.) and have no relatives or friends who can assist -

YOU SHOULD REGISTER WITH COUNCIL NOW.
Call the Customer Service Centre on 1300 622 529

> contents

Cyclones........cccccooivininnn e, 1 Evacuation Zone Orange................... 12-13
Cyclone Categories.............cccoevieeeis 2 Evacuation Zone Pink..........c....c..c... 14 -15
Cyclone: Important Phone Numbers ...... 2 Evacuation Zone Brown .................. 16 -17
Surviving Cyclones ..., 3 Outlying Communities ...........cccoceeevennenee
Cyclone Preparation Checklist............... 4 Evacuation ZONes. ...........c..ccoovvcrrervee 18 - 26
FlOOdil‘Ig .................................................... 5 Eleetrical Safety ____________________________________ 27
Evacuation ............cc.ooeeeviveveeceecneeeeeee 6
Cyclone Safety........................o. 28
What is a Storm Surge ... 7 . . .
Industrial/Chemical Spill Accident........ 29
Storm Surge Inundation Maps .................
Urban and Rural Fires............................ 29
Evacuation Zone Purple ...t 8-9
Evacuation Zone Grey..........ccoueen, 10-1
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Tropical Cyclones are the most severe storms with strong winds, heavy rain and ocean
storm surae, which have the potential to cause extensive property damage. Cyclones vary
greatly in character but the one feature they all have in common is a c¢alm centre. This centre
or “eye” is an area made up of light winds and often-clear skies.

However beware, this is not the end of the Cyclone as very destructive winds from the other
direction can follow. Remain inside until it has passed.

The cyclone season extends from around November to May.
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CYCLONE ADVICES

These can be issued as a “Watch” or "Warning’. These advices provide information on where
the cyclone is, its movement, how strong it is and identify the areas that could be affected.

A Cyclone Watch is issued every six hours when there are indications that strong winds are
expected to affect coastal/or island communities within 48 hours.

A Cyclone Warning is issued eveary three hours as soon as gales or stronger winds are
expected to affect coastal or island communities within 24 hours. Forecasts of heavy rainfall,
flooding and abnormally high tides are included where necessary.

IMPORTANT
radio; heed ali
warnings and

Cyclone Ului
Category 3
crossed the coast
at Proserpine
in March 2010,
causing major
damage to the
kMackay Region. _)

nyclone Hamish\'
Category 5
narrowly missed
Mackay in
March, 2009. y

& 2)

Tropical Cyclone
Larry struck
Innisfail in
March 2006.
The Category 4

storm caused
widespread
k destruction.

(

J/

Mackay w
experienced
a devastating
Cyclone in 1918,
which caused
widespread
destruction and
.\claimed 30 lives.

S

Keep calm,
stay inside.

FLOOD STORM
EMERGENCY

132 500

CALL FOR:
- STORM BAMAGE
- RISING FLOOD WATER
- FALLEN TREES
ON BUILDINGS
- DAMAGED ROOF

Keep the SES Emergency
number handy,
Stora It in your moblie phong!
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CYCLONE CATEGORIES

Category: Strongest Wind Gust Typical Effect - indicative only

|
‘ Megligible house damage,
1 less than 125 km/hour | Damage to some crops, trees and caravans.
| Small craft may drag moorings.

| Minor house damage.

' 2 - 125-170 km/hour Significant damage to signs, trees, caravans
Heavy damage to crops. Risk of power failure.

‘ Small craft may break moorings.

, Same roof and structural damage.
3 170-225 km/hour Some caravan destruction,
Power failure likely.

Significant foof [oss and structural damage to bulldings
4 225-280 km/hour (Caravans destroyed.
Dangerous airborne debris.

Widespread power failure,

greater than 280 km/hour Extremely dangerous with widespread destruction

( Only in life threatening emergencies should the 000 number be used. )

IMPORTANT PHONE NUMBERS

DISASTER CO-ORDINATION CENTRE (when activated)..........................4951 2466

- T T Y T O A O Y T T T

EMERGENCY — Police/Fire/AmbDUIanCe. .........oivniie e i et e 000
EMERGENCY — Electricity (Ergon ENergy).....ccoociiirniiniitiee e 131 670
Faults — EXGON ENEIGY .ceovcivviei ettt eees st s bbb s 132 296
State EMErgency SEIVICE .........ooiiiiiiiiii et e e s 132 500
Mackay Police SEation ........cc.oovieriiei et 4968 3444
Queensland AMbBUIANCE SEIVICE .. ....eeei e e b 131 233
Fire Brigade (G} .ooovoveeeeie et 4944 8000

(NOIH MACKAY) -oeeeeeeee it 4965 6671

ES T 1117 ) OO PSS T O PSR 4956 1607
RUIAI FiT S VIO .. ettt e e eee e e e e e et e se s e e e mmmsm e e e e eeeasaa e s b s bs b ennneasaaassn s rnannneas 4965 6641
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When you hear a cyclone warning issued please assist other people
by passing the information onto neighbours and visitors who may not
have heard it or may not have understood the meaning.

STEP 1 (about 24 hours away)

>

VvV VYV VYV VY

vV

Listen to your preferred local Radio Station

Fill as many water containers as possible, including bath and tubs

Top up your car’s fuel tank

Check elderly or disabled neighbours

Make sure you have adequate supplies of prescribed medicine

Plan your evacuation route to high ground, in case evacuation is ordered
Gather personal documents, mementos and valuables place in a waterproof bag
{such as garbage bag) and secure in a suitcase to avoid damage

Check house and vard, secure loose objects

Check emergency first aid kit.

STEP 2 (about 16 hours away)

VoV VoV

v

>
>

Listen to your preferred local radio station for further information and advice
Ensure children are home and that they stay indoors

Board or tape windows where practical

Gather tools which may be needed for emergency repairs, including hammer,
nails, rope, saw and tarpaulins

Place clothing in waterproof bags

If staying in a caravan, move to a more solid structure, if possible

Be prepared to evacuate if ordered.

STEP 3 (about 9 hours away)

>
>

>

=

Listen for further information and advice

Prepare safest part of the house (usually the bathroom) using strong tables and
matiresses and place emergency supplies there

i you are unsure of the socundness of your house pre-arrange to goto a
friend’s house and let the Disaster Co-ordination Centre know where you are
Lock your pets at home, do not allow them to roam.

STEP 4 (about 6 hours away)

>

V V.V V V V

Listen to your preferred local radio station for regular updates
Do not make unnecessary demands on the emergency services
Turn off gas and electricity at the supply point

Turn off water mains

Stay inside in your prepared safe place — remain calm

Protect yourself with mattresses if necessary

Beware of the calm “eye” of the storm and do not go outside until you are advised to do so.

_just visiting mackay?

=

> Remain indoors with a supply of non-perishable food and water and follow instructions

>

Consider leaving town to a location away from the path of the cyclone

from your accommodation manager
Caravaners should endeavour to secure their van.

_IMPORTANT

threatens, listen
to your local
radio station
and follow all
official warnings
and advice.

o ~
Frequencies:

ABC Tropical
North 101.1FM

ZINC
101.9FM

HOTFM
100.3FM

SEAFM
98.7 FM
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S /
Check the
batteries in
your radio and
carry spares.

SES

FLOOD STORM
EMERGENCY

CALL FOR:
- STORM DAMAGE
- RISING FLOOD WATER
-FALLEN TREES
CN BUILDINGS
- DAMAGED ROOF

Keep the SES Emergency
number Nandy.
Store it in your mobile phone!
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before the cyclone season

Check with your local council to see if your home has been built to cyclone standards

Check Insurance companies to insure against “Rising Sea water” - it may be possible

Check that the walls, roof and eaves of your home are secure

Trim treetops and branches well clear of your home

Preferably fit shutters, or at least metal screens to all glass areas

Clear your property of loose material that could blow about and possibly

cause injury or damage

> In case of storm surgeftide warning, plan your nearest safe location on high ground
and the safest route to it (Mackay does not have Certified Shelters)

> Have a Cyclone Emergency Kit on hand

> Check neighbours, especially if recent arrivals to make sure they are prepared.

when a cyclone watch is issued

> Re-check your property for any loose material

Fill vehicles’ fuel tanks. Check Cyclone Emergency Kit and fill water containers
Ensure household members know which is the strongest part of the house
Tune to your local radio/TV for further information or warnings

Check that neighbours are aware of the situation and are preparing.

VvV V.V V VYV

vV V. V V

prepare an emergency kit

Every family should have a fully stocked Emergency Kit stored safely in their home. Record your next of kin telephone
number on your mobile phone under “ICE” (In Case of Emergency). Check your kit every three months to stock up and
rotate supplies to ensure provisions are not out of date and safe to use.

Emergency Kit checklist:
[] Battery-operated radio (with spare batteries) T

1 Torch (spare batteries) documents in MT’" baby lormula g4y 0dy gloves
[J Candles, lighter and waterproof matches sealed bags | S /

[ First Aid Kit First Ald "

] Combination pocket knife Kit
L1 Portable stove with fuel

[0 Cooking utensils

] Water in sealed containers (30L per person})
O Medications

[} Toiletry and sanitary supplies :
spare

v Y T T Y A Y Y Y Y ™™ W

1 Change of clothes and strong shoes et
] Canned food — enough for 3-4 days (can opener)
[0 Special n.eeds for. l-n.fants, the aged and siisyasubly
people with disabilities lood waterprool
[ Pet food, water and other animal needs bags
[1 Tent or tarpaulin and blankets : = v
1 Money Your First Aid Kit should have:
[] Personal Documents - insurance, certificates, - 1 packet of plastic strips - 1 stainless steel scissors
photographs, prescription repeats etc. - 1 roll of non-allergic tape - 2 square gauze swabs
L1 Strong plastic bags - 2 sterile eye pads - 1 bottle antiseptic cream
L] Emergency phone numbers - 4 triangular bandages - 1 wound closure steri-strip
[] Insect repellant and sunscreen - 1 conforming gauze bandage - 1 bottle antiseptic solution
Cordless phones require electricity to operate. - 1 sterile combine dressing - 5 alcohol swabs
Retain a line phone to reconnect if power is lost. - 15 safety pins in a bag - 2 pair of disposable gloves

-]




"""'"""

The Mackay Local Government area is subject to extreme rainfall
between the months of November and May. Due to the short, intense
nature of events and the close proximity of the Pioneer River
catchment, it places the City and surrounding communities in an
extremely vulnerable position. At times, this may result in

mass evacuations of the community.

It flooding is predicted

vV vV vV v

v

If flooding occurs

> Have your emergency evacuation kit on hand and listen to the radio

> Switch OFF electricity and gas if you leave home

=

> Avoid entering flood waters on foot or in a vehicle.

> Listen to your radio
Heed all warnings and advice

Move as many household items as possible including cardboard boxes
and newspaper items, to the highest possible point

Pile furniture on beds and personal items on to the furniture

Remove all drawers from built-ins

Tie down loose items in your yard, to prevent them from floating away
Ensure all chemicals that may react with water are within a water-proof
container and are moved to a higher level

Gas cylinders and gas bottles should be disconnected and tied down or

moved to above flood height
Close the mains water valve

Refer to the Evacuation Seciion {page 6} of this booklet
If driving, be sure of the depth of the waters before driving through it,

refrain from driving if possible

Place a can of water displacement spray in your vehicle for the engine
Advise your children not to play around drains, watercourses or running
water. Even shallow water can pose a danger to life.

for official advice

Don’t drink flood water

after the flood

>

> If you have to evacuate don't return home until advised, then use the

route recommended

Do not eat food, which has been in contact with flood water

Boil all tap water until supplies have been declared safe

Do not use gas or electrical appliances, which have been flood-affected,
until they have been checked for safety by qualified personnel

Beware of snakes, crocodiles and spiders, which may move to drier areas

in your house

Avoid wading, even in shallow water, as it may be contaminated
If you must enter flood water, wear solid shoes and check the depth with

a stick

Check with the Disaster Coordination Centre or police for safe routes before

driving anywhere
Do not go sightseeing.

IMPORTANT

Be aware that
existing river
levees do not
offer complete
protection
from riverine
flooding.

FLOOD STORM
EMERGENCY

132 500

CALL FOR:
- §TORM DAMAGE
- RISING FLOOD WATER
- FALLEN TREES
ON BUILDINGS
- DAMAGED ROCF
I

Keap the SES Emergenay
risnber handy,
Store it m your mobile phons!
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IMPORTANT

Listen to your

radio; heed all

‘warnings and
advice.

Following
evacuation,
and after the
cyclone has
passed and the
éall clear” given,
if necessary
Welfare Centres
will be opened
with provision for
emergency food
L and clothing. y

If an evacuation
is ordered, the
evacuation zone
colour will be
broadcast over

k the radio.

-
(- Are you 7
prepared to
lose electrical
power for 4 -6
days? Consider
purchasing a
generator to
run essential
appliances
during disasters.
X

SES|

FLOOD STORM
EMERGENCY

132 500

CALL FOR:
- STORM DAMAGE
- RISING FLOOD WATER
- FALLEN TREES
ON BUILDINGS
- DAMAGED ROQF

Keep the SES Emergency
riuribes handy,
Stora I i your mobile phoned
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EVACUATION

Many threats that the Plan deals with may require partial
or total relocation of the population.

preparation

>
=
>

Vi

>
>

when told to evacuate

vV v

vV V VYV

vV V V V

Consult the inundation maps in this booklet
Find out what inundation area your residence is in
Check with relatives and friends who are out of the inundation area, to ensure prior
arrangements are still OK
Familiarise yourself with the route you should take
Prepare an evacuation kit - refer to page 4
Think about treasured family memorabilia (eg photo albums } and other items such as
passports, licences, important documents, jewellery etc.. What are you going to do?
- Secure these items prior to the cyclone season (eg. in a bank)
- Take these items with you if you evacuate. If so, in what?
Make sure your vehicle’s fuel tank is full
If you don’t have transport or are disabled, make arrangements NOW with relatives,
friends or neighbours.

Switch off electricity, gas etc

Take your prepared emergency evacuation kit
Dress appropriately — jeans, skivvies, etc,
strong footwear and a raincoat

Load your car quickly

Lock up your house

LISTEN TO YOUR RADIO AT ALL TIMES
DO NOT IGNORE WARNINGS OR ADVICE
HOUSEHOLD PETS should be taken to your predetermined location;

don't forget to take pet food as well. Think about how you are going to control your pets
Remain calm

Beware of fallen power lines

Act quickly

Drive to your pre-arranged location, and advise the Disaster Co-ordination Centre
where you are (Ph. No 4951 2466).

Disaster Co-ordination Centre Ph: 4951 2466

if you decide to evacuate
prior to being asked

> Phone the Disaster Co-ordination Centre
(Ph. No 4951 24686), identify yourself and
tell them where you are going.

> Registering with the Disaster Co-ordination
Centre is important. This way, your friends
and relatives can check your safety

> or inform your friends and relatives of
your movements.
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SURGE?

o

Along with high winds and flooding rains, cyclones produce storm
surges, (a raised dome of water) stretching up to 100kms long, 50kms
wide and typically 2 — 5 metres higher than the normal tide level.

All cyclones produce storm surges but not all are dangerous. If the surge occurs at the same
time as a high tide then the area inundated can be quite extensive, particularly in low-lying areas.

what can you do? @ i

Living in a low-lying area such as

along the Mackay coastline comes

with responsibilities. You can do

a lot to help yourself and you B Tl o o e e o 58 e e 558 et

must plan ahead for cyclones and gt o Kl —— e T e |
\ LW Thil e e o e el

possible storm surges.

> Throughout the cyclone, listen to WRONRLE MISW TR

your radio. It will give authorised
advance warnings of possible
levels of flooding by sea water
if a storm surge is expected

> Be prepared to evacuate
immediately if you are advised
to do so by the authorities

LT
Migh Ty — — === —'-"_“;”:m-- ——————

Meen Ges Lavil — — — — = 1o e S——
Low e — — — = — e e )
> Know your evacuation route
> If you are prepared to evacuate #”“F
to relatives, friends or another town which is not likely to be affected by the storm surge,
then it would be very wise to go there without waiting for official orders to evacuate
> Check RACQ for road closures 1300 130 595
Emergency Services cease operation when winds exceed 100km/hr
> Find out NOW what you need to consider prior to evacuating your home
— eg. Essential medications, pets, transport, documents. This guide outlines such things.

CYOLONE BTOHM SURGE _J

i e L

v

do you have to go?

Yes!
Once an evacuation order has been issued, Police and Emergency Services have the
authority to remove you from the Evacuation Zone.

storm surge inundationmaps

The following maps have been prepared, based on Austfralian Height Datum
and approximate storm surge inundation limits, depending on the severity of
the cyclone and the time it crosses the coast.

The colours are at 0.5 metre intervals above “Highest Astronomical Tide” (King Tide).

The Local Disaster Management Group recommends that you find alternative shelter from
storm surge inundation by checking with relatives or friends on higher ground.

Storm surge maps are also available on council's website: www.mackay.qld.gov.au

IMPORTANT

If an
ordered, the
- colour will
be broadcast
over the radio.

Check the N
inundation maps
included in this
booklet to see
what ‘colour’
area your place
of residence
corresponds

with.

L
r Please help
friends and
neighbours,
particularly the
elderly, deaf
and blind by
passing on the
warnings and
their meaning.
5.

—

( You need

“friends in high
places”

LOOK NOW!

SES

FLOOD STORM
EMERGENCY

132 500

CALL FOR
- STORM DAMAGE
- RESING FLOCD WATER
- FALLEN TREES
ON BUILDINGS
+ DAMAGED ROOF

leep the SE5 Emermenay
nambar handy.
Store it inyour mobiis phone!
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Some advice in this booklet is from Emergency Management Queensiand Fact Sheets and the Bureau of Meteorology.
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Emergency Management Queensland e EE
www.emergency.gld.gov.au An Australian Government Initiative

Emergency Management Australia Working Together to Manage Emergencies
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INPORTANT | ‘

Listan o your
radio; heed all

ELECTRICAL SAFETY.
warnings and
advice

v

Always remember that powerlines are live and potentially lethal Take care wheﬂ

Remember that fallen powerlines do not need to be sparking to indicate that they are live. cleaning up.

if you find a
fallen powerline
always assume
If you cannot get through to Ergon Energy notify the Police. L it is “live”.

v

v

If you know that a powerline has fallen to the ground or been damaged,
phone Ergon Energy immediately on the emergency service telephone number 1316 70

v

-

Are you
prepared to
lose electrical
power for 4-6
days? Consider
purchasing a
generator to
run essential
appliances
during disasters.

/

e N i FLOOD STORM
Ergon Energy Emergency Phone Number: 13 16 70 EMERGENCY
¥ L I.ﬂ'
> Switch off your power at the switchboard if any wire is short-circuiting or if water ‘a 3‘2 %@ U
enters your ceiling e O
> Stay well clear of the fallen lines and warn other people of the danger. :?LSL'[‘?NF#QQEDSWATER
Always assume that fallen powerlines are live ON BUILDINGS
- DAMAGED ROOF
> Be aware of fallen powerlines in water as the water could be live and contact with it
could cause death Keep the SES Emergency
nLimbsas Pandy,
> Do not use electrical appliances while barefoot or in wet conditions. Stare It In your moblle phoneal
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3+ _CYCLONE SAFETY_
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cyclone safety -
be prepared spring clean

Check to ensure that trees or branches are clear from overhead powerlines.
Trees and branches that come down in a cyclone — or even a storm— pose a real
hazard to powerlines and can cause widespread interruptions. Do not attempi
to clear trees from powerlines yourself — Call Ergon Energy for advice. While you
are spring cleaning, you may want fo remove any debris that has accumulated
over the year. A harmless pile of rubbish can be transformed into fiying missiles
when a cyclone hits.

Unless it's an emergency (eg. trees on house or roof damage)
the community is required to attend to and arrange private
damage clean-up. SES (Volunteers) are only required to attend
to emergency situations.

if you go away on holidays

If you are going on helidays in the cyclone season, it is a good idea to:

> Empty, and unplug the refrigerator and freezer and leave their doors open.
This would avoid food spoilage problems if the power fails

> Switch off the hot water system at the main switchboard

> Unplug your electrical equipment to avoid damage caused by possible power
surges.

if you live in rural areas and there is a chance your property
could become isolated, paint your name on the roof. This will
assist the emergency services in locating you.

protect your pets IMPORTANT - AFTER A CYCLONE

Remember, Public Welfare centres will not Following a cyclone, inspect ceiling
take pets. Think about moving your pets to friends insulation to ensure that batts are still in
or relatives in higher places. place (not over downlights - as this can
cause electrical fires).

Make sure you have:

> Sufficient non-perishable pet food for several days
and feed/iwater bowls

> Aleash or a carry-cage, box or bag

> Toilet litter or old newspapers

> Essential medications and vet details

> Make sure your pet has current vaccinations,
registration or other identification

> Prepare a room to house your pet, such as the
bathroom or laundry

Never leave a cat with a dog in the same

room even if they get along.
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INDUSTRIAL/CHEMICAL SPILL ACCIDENT

What to do when you come upon the scene of an
accident/spill involving hazardous materials

Beware! An unplanned approach could result in being exposed to hazardous materials
Stay upwind and on high ground

Notify the Police and/or Fire Services

Avoid contact with the material

vV V VvV V V

Stay well away.

What to do when a hazardous material
accident/spill occurs within your area

Stay indoors

Close doors and windows

Listen to the radio for further advice

Evacuate only when advised by Police or Fire Service

vV V. V V V

Turn off all power.

URBAN AND RURAL FIRES

What to do in Urban & Rural Fires.
Fires should be treated similar to flooding, and may require evacuation.

Prepare, Act, Survive.
It is essential you have a plan in case you or your family are ever at risk.

“Prepare, Act, Survive” is designed to help you make the right decisions, depending on
your home, environment and personal circumstances.

The decision to stay and protect your home, or to evacuate, is up to you in most cases.
It is important that you assess your resources, preventative actions, capabilities and
safety before making a decision.

For further information about fire safety, visit www.ruralfires.gld.gov.au
or www fire.gld.gov.au

If requested by the authorities to evacuate your residence, you should follow the
evacuation procedure listed in this ACTION GUIDE.

(" >>REMEMBER — LATE EVACUATION IS A DEADLY OPTION )

> Switch off electricity, gas, etc.
> Close doors and windows
> Lock up your house

> Follow the evacuation routes or as advised.

IMPORTANT
Listen to your
radio; heed all
warnings and
advice.

- -
Evacuate
immediately
when advised
by Police or
Fire Service

A a

Prepare, Act,
Survive.

FLOOD STORM
EMERGENCY

132 500

CALLFOR:
- STORM DAMAGE
- RISING FLOOD WATER
-FALLEN TREES

ON BUILDINGS
-DAMAGEDR ROOF

Keepn the SES Emergency
nmber handy
Store il in your mobite phone!

A O O N T S S S S S S S S S
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SES

STATE EMERGENCY SERVICE

Always There. Always Aware

Call for:

FLOOD STORM - STORM DAMAGE
EMERGENCY - RISING FLOOD WATER
- FALLEN TREES
1 32 500 ON BUILDINGS

- DAMAGED ROOF

Help your community - volunteer today!

I"Ilj : _.{l 7 !I -
| —_— e |
The Mackay Regional Unit has groups in Armstrong Beach,

Calen, Finch Hatton, Koumala, Mackay, Midge Point, Mirani,
Sarina and Sarina/Campwin Beach.

Phone 4957 6963 for more information
www.emergency.qld.gov.au/ses
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¥ CYCLONE SEASON

Be aware, be prepared
‘ Listen and respond to Radio and TV advice.

<< Get your Emergency Action Guide from

WIPRIK Mackay recionaL counci
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‘ Surviving Emergencies

Know which number
to call in emergencies

Who do you call in an emergency?
In an emergency call Triple Zero
(000) for:

il Fire

Ml Cyclone

B Land, Search & Rescue

B Hoad Crash Rescue

B Tsunami

M Earthquaks

Dialing Triple Zera {000} could save
tives, however, this vilal number
should only be used for life threa-
tening, crilical of serious situa-
fions

@ Electrical emergency calls

(Ergon Energy): 131 670
il Mackay Police Station

Ph: 4968 3444
¥ Queensiand Ambulance

Service Ph: 131233
W Fire Brigade - Mackay City

Ph: 4944 8000
##l North Mackay Ph: 4965 6671

Sarina Ph: 4956 1607
® Mackay Regional Couneil -

Tu register someone you know
would have diffculty getting oul of
their home in an emergancy -

Ph; 1300 822 529
Weather Warnings

The Bureau of Ma-
teorology {BOM) pro-

In an emergency, call State Emer-
gency Service on 132 500 for:
M Severe storms
1 Floods

You can call 132 500 tor severe
flood and stoim emergency assis-
tance in the Incident of
[ Rising lood wala
#l Damagad rool
# Faller trees on buildings
M Srorm damage
gihar important numbers:
Bl Digaster Coordination Centre
{when activated} Ph; 4951 2466

vides warnings of
dangerous weather to
the Australian cam-
raunity.

This information is
transmitted to auth-
orities such as Police,
Emergency Manage-
metit  Queensland,
State Fmergency Ser-
vice {SES).

Visit the Bureau of Meteorology
web site at www.bom.gov.au for
weather warnings including those
for a tsunaimi.

Telephone Weather Services
{TWS) Diroctory Queenstand:
Wl Full State Service

Ph; 1900 955 360
i Brishane Metropolitan Service

Ph: 1900 926 114
MW QLD Coastal Waters Service

Ph: 1900 9689 923
® Q1D General Warnings

Ph: 1800 969 822

1 OLD Tropical Cyclone Warnings
Ph: 1300 659 212

® QLD Land Weather and Floo

Warnings ~ Ph: 1300 659 219

Bl QLD Coasta! Marine Warnings
Ph: 1300 360 427

B Australian Tsunami Threat Info

mation (1300 TSUNAM!)
Ph: 1300 878 6264

=

EMERGENCY

=1 FEua
_-_-}- (=] ﬁ. (“'-"—."'}

o &

Separate Regional Weather S

vices Forecasts for Coun

Queensland:

M QLD Northern Districts Servic
Ph: 1900 989 925

§ 0LD Central Districts Service
Ph: 1900 D88 926

Wi QLD Western Districts Service
Ph: 1900 869 927

M QLD Southeast Districts Serv

{exvept Southeast Coast)
Ph: 1900 960 928

| OLD Southeast Goast Sarvics
Ph: 1200 268 828

Page 2.
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Know your emergency ...

0l Southeast Queensiand Boating

Weather Servige: Ph: 1900 826 1156
Teiephone Weather Services Call
charges:

1900 numbers: 77c per minute
incl. GET; 1300 numbers: Low call
cost, arount 27.5¢ incl. GST. (More
from international, sateflite, mobile
or pulilic phones)

W Emergency Alert information:
Details of any curfent alerts for
Queensland are available through
the Quesnsiand's Disaster Man
agement Servides wehaite:
www.disastergld. govau

® Fire contacts: To report a fire -
Phone triple zero (000},

For information on fire bans visit
www. ruralfire.gld.gov.au or contact
Rural Fira Sarvice Mackay

Ph: 4965 6641,
i Health, hospital information -

Contact Quesnsiand Health

Ph: 13 HEALTH (13 43 25 84) or vi-
sit www.health.qld.gov.au
I Road conditions and closures —
24-hour state-wide road reports -
Ph: 1312 40

Road conditions for Brisbane
Metropalitan, Gold and Sunshine
Coasts areas only —

Ph: 1300130 595

For state-wide dotails online visit
http:/ /131940 ghd.guv.au
¥ Pawer supply/outages:

Dangerous  situations  and/or
downed power lines:

Bh: 13 16 70 (Ergon Energy)

To report loss of supply:

Ph: 13 22 06 (Ergon Energy)

PREPARE YOURSELF WITH
LifeAid -
SKILLS M

PROVIDING QUALITY INTEGRATED MEDICAL SERVICES

Onsite Paramedics, Fire, Rescue, Security & Healthcare Professionals.

Nationally Registered Training Organisation in areas of:

+ Firgt Ald

+ Advaneead Care
+ Cortlflad Space
+ Flres

8+ Aozous

| Valuable Aids for surviving emergencies:

~| + Emergency Gare manual
+ LifeCard

ESTABLISHED 1987 & WHOLLY AUSTRALIAN OWNED
Providing Teadning in Pardnership with OTEC

i LifeAid

Wolaibin s 1300 LIFEAID Finerieiies Cure

,-,r,”,_ .’ COALFIELDS TRAINIMNG 300 54
i Bitto G .. BECELHEREE CEN IHE Wivw.lifeaid.com au - lifeald@lifeaid.com.au
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DESTRUCTIVE: Cyclones are devastating, but residents can prepare for them.

Cyclone season is now in full swing
throughout Central Queensland

HILE Queenslanders rejoice that
Wsummer is almost upon us, Novem-
ber to May also signals the start of
cyclona season — and Mackay Regienal Coun-
cil is urging residents not to be complacent.

Cyclones san generate winds In excess of
200km/h and storm surges with severe fiood-
ing.

Movre than 200 cyclones have impacted the
east coast of Australia since the mid 1800s,
with the vast majority making an impact in
Queshsland.

Although cyclones are unavoidable, resi-
dants can take measures to ensure their fa-
mily and property stays safe this storm and
eyclone season,

Somea planning now can save a lof of gtief
later. Craate a ‘vyolone smart system’ for your
family which should include a cyclone prep-
aration checklisl, an emergancy o firstald
kit, evagualion plan and an enigrgency can
tact list.

While emergency services were
there to help Queenslanders [n times of
need, residents were also wained that
being ready was their own responsibil-
ity. I | 3 " .

State Emergency Service (SES) 3 i
Queensland central regional director
Roblils Median said it was essential
thal residents knew what to do before
an gmargenoy struok,

"When dizaster sirikes, our re-
sources are often kepl exlremnely busy
helping Queenstanders in & myriad of
situations like sandbogging HNood af
fected areas, replacing ui fxing roofs
and rescuing stranded motarlsts.

“AH householis should have an
emergeney evacualion pian .., know
ing whera fo go fn a dinaster ke oy
clone and storm senson Is vital Lo tha
safely of you and your Tamily,” he
said.

Page 4.
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GET READY FOR THE CYCLONE SEASON
CHAINSAWS From

i ._.""

i MiniBoss® The 2010 - 2011 storm and cyclone season is
. with us and your local STIHL Deater has you
The serious Pﬂmef 7 coverad with everything you nead to clean up

around your home and property. Whether it be
pre-storm and cyclone season maintenance
or cleaning up after the event your focal STIHL
Dealer can provide you with all aspects of
sales and backup support,

| "{ﬁ.[ Il"';l 1 _. __I i l‘,..,:... _.,, _I_...I.I.
: i

ideal for around the homes, you can take charge of
occasional pruning and trewood preperation yoursell,
* 1.3 kW engine powar 0 3.9 kg dry weight
#30.1 ¢o engine capacity  # 14" {35 cm) bar length

Airlie Boach  Stib! Shop Whitsrinday PitO7 43485505 Proserpine Proserpine Home Hardware Ph 07 42455511

Mackay Jacksond Mowwr Domre P I ARST5450 Proserpine /P;psergil)el[\ﬂqtuf.ygl&_% ) Pit {17 40453787
Mackay Tisa S Shig P 87 it
call for your nearest dealer L.SRinl.com.ai:

SPECIALIST DEALER NETWORK l ,r;J,rﬁJ;-;ﬁ-
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What to do in a
cyclone?

W Listen to your radio; heed all
warnings and advice

B Keap calm and stay insids —do
not venture out [n @ oyclone's
calm pentre

Tropical cyclonss are the most
severe storms with strong winds,
heavy raln and ooean storm surg:
es. One featura all ayclonss hava
in common s o calm centre or
"eys” — an ares made up of lighl
winds and often-clear skiss,

It is eritizal to note tils |5 not
theend of the eyolons as destruc:
tive winds from the other direc
tion can follow. Remain insidn w
tif it has passed,

Cyclone advice

Cyclone advice can be issued
as a "watch” or “warning”.
M i Cyclone Watch is lastad sy-
ery six hours whan thers are in-
dications thot stropg winds are
expacted o aflact ooastalfor lu
{and  communities  within 41
hours.
B A Cyclane Warning is issus
evary threz hours, as soon as
gales of strongar winds are ey
pected to affsol coastal or islaml
eommunitias within 24 hours.

Forecasts of heavy rafnfall,
fiooding and abhormally high
tides are included whers necss
Sary.

Preparing for a
cyclone

B Before the avont:

Wiile evary oyclone is diffe-
rent, you can plan to b as pre-
pared ag possible by fellowing
the tips boltoe

Belore the cyclone season
¢ Gheck with your councl! 1o sea
if your homa hae basn bl o oy
clona standards

¢ Check your insurance |
and if possible, insure ag
"Rising Sea water”

4 Gheel that the walle, roc
eaves of yoaur home are sac
¢ Trim traetops amd bra
well aiaar of your ome

¢+ Profemably fit shitlars,
least matol soraans to all
arens

¢ Glear your property of
matarinl that oould blow ¢
and ponstbly cavse injury or
age

¢ | pase of storm surge
wariilig, plian your niearast
logiitivn un ligh gruynd an
safoust route 1o 0 (rele; Me
does nol hiave cartilsd shal
# Hovi g Cyelong Emargan
on hamil

¢ Ehiek neighboors, espe:
recent arrivils, to makesurs

Toare prepared,

EE In the event of a cyclone
Some lips on how to pre
wihiti you'va been notiffsd of
clovie are balow.
4 Liatep (o your jocal radio
tion
4 Check your homo aned yarnd
by andl secure looze objects
¢ Fill o5 imany water contai
as posgible, including bath
tube
¢ Top up your car's fuel tank
¢ Cheok elderly or disa
naigh b
¢ Maks sure you have adeg
supplies ol presoribed medi
+ Plan your evacuation roul
high' ground, in case evaouz
ie orderad
4 Gather personal docume
memantas aivd valiablas plai
a waterprool bag (such sz a
bBage bag) and secure in o ¢
case o avoid domage
+ Chacl emengency First aid
4 Ensure chitdren are home
that they stay indoors

Fage 8.
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¢ Board or tape windows where
practical

¢ Gather tools which may be
needad for smaergoncy repairs,
including hammer, nails, ropg,
saw and tatpaullng

& Lock your petsat home and do
not alnww tham to roam,

@ When you know the cyclone
wilt hlt:

¢ Prepare safest part of the
house (usually the bathroom}
mattieases ahd place your emer-
geney supplias thera

4 Turn off gas and alecticily at

the supply pelnt

¢ Turn off the water mains
¢ Stay inside In your prepared
safe place — remain calm

& Use the mattresses for protes-

tien, if necassary

¢ Bewars of the calm “aye" of the
storm aridl do not go outside watll
you are adviged 1o do so.

I Local radio froquencies:

& ABC Tropical North: 1011
& ZING; 101.8FM

¢ HOTFRA: 100L3FM

& SEAFM BE.Y FM

& MK AML 1026AM

& ACRMFRE 107.5 FM

& MY 105F: 105, 9FM

JGLENFORDS

Discounit Tool Centre
MAJOR BRANDS © MINOR PRICES!

ARE YOU =
PREPARED™

<2475 §

> iIQLi.rH rungrsng&

* L

> Smgla ndhﬂm 4

Tp.fmﬂslnﬂh‘fﬂdﬂdnw
-~ i A
o YRV GENERATOR /= GENERATORS ON WMDD
I' L 1
S (e GENERATORS!!

WS X

WAHOO WE ALSO STOCK

5,5KVA GENRATOR

> 23 Litva, koot rang fuel tenk 589 9 HYUNEN ERA m

> Comes with pnaignatic

hiests & bandia it > ?ﬂﬁwmh A & ADVi
%ﬂﬂm WITH > Corinmas ! e sva GENERATOR SETS
SAFETY SWITCH outpulpf OO0

TO COMPLY WITH ff&?fﬁm _ MACKAY 2A Victoria Street

6 EH"M GENERATOR  vatis TO7 4953 2699

BRI T O O TR e = T T e T | . BROF Ants 0N ATI AT 430
Pﬁga?




Evacualtions are
necessary at times
during severe floods

HF Maclcay Local Goyem
Tmanl ares is subjeet to e)
treme ralnfall betwean the
months ol Novamber and May.
Dus 1o tha shorl, intense nature
of swants and the clogs proximity
of the Mlonesr Rlver catahmmnl, il
places the city and sunounding
gommunitles i an extremealy vul-
netabilo positlon, Al limes, this
may rasull in mass evanualions
of the communliy.
Flooding
Be awaro thal axisting viver o
vees do nof offor complote o
Lection fram river Hooding.
I Nooding is pradiciod;
# Listen to your cacho
+ Head all warnings and advice
¢ Move as many houselold
itemis as possibla ineluding card
board boxes ood  pewspaper

items, to the highest possible

point

¢ Pile furniture on beds and par

sonal ftems on to the fumiture

¢ Remoun all drawers from buil

ing

¢ Tie dowm |oase tems. in your
yard, to prevenl tem Trom lloat

A hairdrossing salon on Victeria Steal.

ing away

¢ Ensure all chemicals that may
react with watos sie withli o wea
terpuonl  containe and  are
moved to & highar devel 2

¢ Gas cyllnders and gas holtes
should be dizgonnectad and tlad
down ur movald to aliavs flbod
height

¢ Close the maine water vale

¢ If driving, e stire of the depth

Page 8

of the waters before driving
through It Refrain from driving
if possilile

¢ Place a a0 of 'wato displace
ment gproy’ in your vehicls, o
the enpink

¢ Do not fet childien  play
arouind depyn, watormourses o
runielng water Even shaliow wa
el can poss a danaar to lile

It Hooding ooours:

+ Have yini emergonoy o
B bl o Dol anel lstin
tdin e oblival advica

# twihth 01 eloctricity ang
i o lnaw hamg

& Mirvor ilink Tlood watsr
¢ Tl ol f2p water it
phivs Dy Loy doctared s
& 0w ol eal faod which
leewin treenmiaet with Hoodd o
o i enleting tood we
o loak niin g vahiels afier
fleserd

+ Il yun have to evacunte &
retin Broemse uotil slvissd, |
v b prdpniinded foke
D nol wee Q6s of elect
applinnees, which fewe T
Hisodd alfrcted, untll they |
livisn chiecket for sataly by g
el prrEonmal

& llevwme ol snakes, crooon
and spidais, which may moy
drigs prens i your hoyss

% Aweitl wading, even in shal
wati, b= 1 may be eontami
ol

#  yuu muist entar Mool we
witir nolid shoes and eleok
dapth with a stick as you wi
4 Uheek wiilh 'the Disnater
ordination Contre or police
salit  rwles  before  driv
anywhna

3 Do no g0 sightseeing
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Surviving Emergencies 1

Quoznstand (EMG) Is urg:

g all Queensdand holiss-
holds o ensurs they have pie-
parad  and  proctised  oan
smergency plan in time far the
stofm Eoas00.

Reglonal directar Robbie Me-
dlin saild there wars four easy
steps housshaldera nesded 1o
take to make an emorgency plan.

“Preparing  youl  houssholil
emergency plah in sornerhing
which all resideste need o do”
wir Medlin salirl

"The firsl atep involmos re-
searching hazords and disssie)
managument  preingamenis in
your comimimiiy,

*This Involves congldaring po

E MERGENLY  Managmment

for storm

! i

tantial hazards which may lin
paol your oommmniiy

F¥on e ind Hyis intormstinn
thraugh contiting  yo loeal
counil,

"The seeoml stap Invelves dis-
cussing postibin scenaries and
respannit with your househald -
for exaynplo, what you'll &l do In
the evanl ol each smangenoy,
Byl Beap in toueh i tamiiy
memburs gre apart aad how
you'll all prapare for evacuation.

“Ths third gtap 1s all important
and relatea 1o the recording ef
importanl detpils for your emarn
gency yilan,

"Thir should Inolude ameargan
oy and related numbers, medical
serviies, ol pounsll, slectriciy
and otho sorvice providss, iInsu-
rance providers, ralslives, friends
and gach ol the householdais’
prerganil contact detalls.

"It ghould also inoluds two

nominated meeting places.

*The fourth step involves en-
suring everynna {n your lmige-
hold is preparsd.

“Thiz Invalves preparing an
emergency kit and storing in a
safe antl aooeasilile placo.

Al households should review
anil practise thelr plan thiee
times a year, taking into scoount
the ehanging naeds of all mam-
bers of the family"

Mr Medlin said preparing and
practiging & housahold amargen
cy plan plscaed raaidonts n good
stead.

“Uf you haven't mada an emer-
ganey plai, do it today,” he said.

Vielt waww.amsrgancy.gld.go
v.all for more detalls,

What to watch
to stay safe this
storm season.

s storm seastn, Keep yaursel and your

toved ones sate By vistling our websiteand

walching-our gulck Storm Satety Video

faron; our presenten, will 4bow you wisal

o o betery, during anialter a storm

You can ilsa call 13 11 &6 and wit 1L send you

o W e il 'I'-li-Ej'l'1h|_| slle’ guide, which s

naciet wilth evan marit helplul safety sdvice

Remembar, during storm season,

wirre alwiays harelo help

ergon.com.au




Council has the region

colour-coded for safety

ANY emergencies ip-
\ cluding severe weather
events which trigger

storm surges and flooding may
require partial or total relocation
of the population,

The Mackay region does not
have certified shaltars available
for use during a cyclona and you
should pre-arrange your seff

evacuation  in  prepambon,

should the authorities order you
to do so0.

People are required to self-
evacuate if ordered, however If
you or somsohe you know, are
unable to do so due to a special
need {wheelchair reliant or hou-
sebound) and have no reiatives
or friends who can assist you
shauld register with Mackay Re-
gional Council Ph: 1300 622 529.

What can you do
to prepare for
evacuation?

Know where your property lies
and find out what inundation
area your residence is in. Contact
Mackay Regional Couneil to find
out what colour “evacuation
area” your home is in. Mackay
areas have been classed into pur-
ple, gray, orange, pink and brown
zones. In an emergency, if an
evacuation is ordered, the colour
will be broadcast over the radio.
Visit  www.mackay.qld.gov.au/
services/emergency_manage-

ment to find a map of your area;
or pick one ug from council at Sir
Albert Abbott Administration
Building, 73 Gordon 8¢, Mackay
(Monday to Friday, 8.30am to

4.30pm}.

v’ Find a "high place’

Have an area on highe
ground, out of the inundatio
area, in mind fo make your wa
to. Find a friend, refativa or worl
place on high ground and a
range to go there in an emerger
¢y, in advance of the avent. B

Be prepared to
evacuate
immediately if
you are advisec
to do so...”

aware of friends and neighbow
particularly the elderly, deaf a
blind, or those with English as
second language. Assist them
making an -avacuation plan a
pass on any warmings and th
meaning.

v Be raady

Be prepared to evacuate it
mediately if you are advised to
so by the autborities. Find ¢
NOW what you need to consic
prior to evacuating your hon
for example, essential maodi
tions, pets, transport, documey
and treasured family memora
lia. Prepare an evacuation kit a
know your evacuation route.
aware yoll must evacuate or
an evacuation order has been
sued and Police and Emerger

Page 10.



Burvices have the aulhiority to re-
move you from the Evacustion
foe,

¢ Conslder registering with
the Disaster Co-ordination
Cenire

When you're registered, vour
friends and relatives pan cheok
your safety or Inform your friends
and ralotives of your movements,
Contact the Disaster Co-ordine.
tlon Centre, Ph: 4951 2466

Giher evacuation tps:

v Malie sure your vahicle's
fuel tank is full

v il you don’t have transport
or are disablad, maks arrangs-
ments NOW with relativas,

friends or nelghbours

o Switch off eloctricity o pas

v Il you are praparsd (o evac-
uate o rolotives, frierds or
another town which is not fikaly
to-be affacted, it Is often wiser to
leave without waiting for official
evaountion orders. In this in
stance contacl the Disaster Co
ordingtion  Centre (Ph: 485t
2488} 1o advise of your movo-
ments

v Chack RACO for road clo-

sures 1300 130 595 and he aware
Emargency Sarvices cease opor-
ation when winds axcesd 100km/
hir

" Take your prepared emer
genoy avacuation kit

' Dress Appropriately — |eans,
skivvies, ete, strong footwes:
antl & reincant

¥ Load your car gulckly

¢ Lock up your house

¢ Liston to your radio af sl
timee and do not ignere warrniings
or advica

¥ Housshold pets should be
takai {o your predetermined |-
catlom; dan't forgel to toke pat
foad a5 well,

¢ Baware of fallon power lines

¢+ Consider purchasing 8 gen-
erabor o run essentlsl applionces
during and after disssters, as you
may loss electrical powar for
some days after the event,

M Following evacpation, and
after the cyclone has passed
and the "all elear” given, if no-
cossary Welfare Centros will be
apens=d with provisfen for emer-
gency food and clothing,

Cooperating with the authorities is assentlat.

el
——

i

Finods can b
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i

e devastating on so many levels.

ARE...
Cotina for You » Caring for ihe Envitanment
MembserBf OId Britreultlre Ascotition & Treo
fefifeder: Beensiions
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Good decisions safeguard home and family

OU don't have to liva in the
Yl:lush t be threstensd by

bushfire, Just close anough
to be affectad by burning mate-
rial, embers and smoke, For
Quesnsland residents, that can
be just abour anywhare.

In 2008 Quesnsiand expe-
rienced one of [is warst bushfire
seasong on record and gl ohae
point firefighters eitepded 4491
vegetation [ires across the stale
over a d6-day perioi fn many
cases homes and llvos were at
risk and residants wora faced
with the decision to stay with
their proparty or leava tha area
early.

It is important that yowr home
and family are ready for the bush-
fire season. It will assist you In
making the decision to slay o o
feave and will outline the steps
vou need to take a3 o resull of
your deeision,

Take tims to sit down with your
famitly and discuss your hushfire
survival plan apd what steps you
will take to prepare, acl and sur

vive this bushfire season

v Do you lve withiin & few kilo-
matres of bushisnd?

v’ Does your tocadl ares have a
bushfire histary?

v g your home built on a
stope? -

¢ Lo you have trees and
shrabs within 20 metres of your
housa?

If your answer is "yes" then the
first stap is to reduce the risk to
your properiy with these basic

steps.

Prapnre Property

¢ Clear space around build-
ings

v Clear and remove uncder-
growih

o Fill any gops in the eaves,
aroiind windaves and door frames

v Proteol larger. undar-deck
argas  wilh  oon !Iamm_ah!ﬂ
screens

+* Remove any fire hazards
from arcund the house

' Rale up bark, leaves and
twigs

+ Maks sure you have appro-

priate  water and firefighting
equipment

«' Make sure your property has
¢learnd access for fire trucks

Prapare to leave

if yau plan te leave you shauld
leave parly, bofore a fire 1gaches
your arei, evan the night hefors
or early in the morning. Listen o
your loaal rarin statipn for oo
munity messngas or warmings.

Prepare yourssll

Jn the event of a fire, you
should wear:

v’ natural fabrics such as cot-
ton, denlin or wool

o sturdy work boots {non-me-
tal caps) and a palr of wool socks
to prevent burns to your lestand
support your ankles

o a wide-hrimmed hal to stop
embers drepping onto your haad
or dowm the back of your ghin

o work gloves to protecl you
hands

v a good pair of safety gog-
gles to safeguard your eyes
against smoke, embars and de
biris in the air

+ a smoke mask or damp-clo
{non-synthetic] 1o oover Yo
nose and mouth o protect yi
from inhaling smoke and ember

More tips lor prepacing you
self are aveilable in your Bushfi

Survival Plan  at wwwriral
ve nidgoval.

Page 12.
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H Top emergency tips:

In an emergency tune into your {ocat radio station for official warh-
ings and advice.

Chack the batteties in your radlio, and always have spares avaifable.
Loca! radio frequensies:

@l ABC Tropical North: 10L4FM

| ZiNC: 101.8FM

il HOTFM: 100.3FM

wl SEAFM: 88.7 FM

B AMK AM: 1026AM

1 ACEMFM: 107.5 FM

@ MY 10EFM: 105.8FM .
Preparing your emaorgancy kit — emergency it checklist:
o Battary-operated (adio {with spare batlerips)

o Torch {with spare hatteries)

o Candles, fighter and waterpronf matehes

o Eirst aid kit and manual

o Gombination pocket klie

¢ Portahla stove with fusl

+ Cooking utonsils

 Water in sesled cantainers (30 litras per person}

v Medications

v Toiletry and sanitary supplies

v Change of clothes and strong shoes

+ Ganned food — enough for 3-4 days minimum (plus can opener and
utensiis)

# Special needs for infants, the aged and peopls with disabilities
o Pat food, water and other animal needs

o Tent or tarpaulin and blankets

« Money (ingluding change for phones)

+ Personal Documents — insurnnce, certificates, phatographs, andl
preseription repeats ete. '

+ Strong plastic bags

 Emetgency phone numbers

o Insect repellent and sunscreen.

v Consider a portable stove with fuel, or a generator

" Rememiber cordless phones require electricity to operate. Retait @
line phone to reconnect if power Is lost.

(Informatien prepared by Emargency Management Queensiand)
your first-aid kit should have:

+ 1 packet of plastlc strips -1 stainless sioel scissors

+ 1 roll of non-gllergic tape — 2 gauare gauiy swibs

¢ 2 sterile eye pads —1 hotthe antlseptic cream

v 4 triangular bandages — 1 wound ¢lasure steri-stri

¢ 1 conforming gauzs bandage — 1 bottle antiseptic solution

1 sterile combine dressing - 5 alzoho! swahs

o 15 safety pins ina bag - 2 pair of dispusable gloves

v A first aid manual

FIRST
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Surviving Emergencies

Safeguard
your pets
in a time
of crisis

In the svent of a serious disaster or weather incident, what hap-
pens to your pets?

According to the RSPCA, the most important thing to reramber is
to keep animais in shefter and close to you. Keeping dogs or cats In
the backyard Is not an option, !f &n animal is not contained, even in
the svent of n [nrge storm, they sre likely 1o benome distressed and
{save your home,

It is advisable to have a laad for your dog stored away for emergen-
cigs, and a secure cage on hand for cals, ag your pet may be slower to
respond to commands when frightensd. Think ebout how you are go-
ing to control your pats,

Have a predetermingd location in mind for both your pet and your-
self to go in the coze of evacustion.

As with humans, it Is Inipartant to have emergency food and water
for your pet stored dway, in case you are enclosed for a large period of
time. About ons to two weeks of supply on hond iz recommended be-
cause you may not hiave acoess Lo shops o power following an emer-
gency event,

The RSPCA also has a “lost and found' website which you can use
should your pet go missing in an emergency. Visit http://lost
found.rspeagid.org.au/

Phone Contacts:

+' RSPCA lost and found Ph: 1300 363 736

¢ The RSPCA’s 24 hour call centrs can alss be contacted on Ph: 07
3426 9999

¢ Visit the RSPCA website: www.rspeagid.org.au
For other animal emergencios:

Wildlife Hotline Ph 1300 130 372 fo report wildlife emergencies,
marine strandings and pollution incidents.

To veport an act of animal cruelty or neglect, or if you have con-
cerns for the welfare of an animal, please call:

v RSPCA Inspectorate: 07 3428 9971 or 1300 852 188. DPI call
centre: 3239 31N

«" Your local police station

v For emergency animal disease and biosecurity matters refer to
the Queensland Department of Primary industrigs and Fisheries Ph:
13 25 23 or call the Animal Disease Watch Hotline Ph: 1800 675 888.

AN

It’s cyclone seasol
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enSure you have &
cepy of the Emergency
Action Guide hamndy:

> Copies are available at Sarina,
Mackay and Mirani customer service
centres, Gordon White Library or you

can download the guide from the
website: www.mackay.qgld.gov.au
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Som_ie important tips for the upcoming storm season...

> Be aware of what colour zone you are located in. If you live in
‘a low lying area, plan ahead for a possible storm surge.

> Do not purchase large amounts of perishable items.
Buy non-perishable food that does not require refrigeration,

> Are you prepared to lose electrical power for four to six
days? Consider purchasing a generilor lo run essential appliances
during disasters.

Come along to Cyclone Saturday

> November 27 from 9am to 12noon

> Mount Pleasant Shopping Centre

All the latest infermation on how to prepare and survive during an emergency.

o K Mackay recionaL cOuNCIL
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Be prepared this storm season

Living In out part of the werld comes
with responsibiiities and every resident
needs & plan to ensure they are:
adequately prepared tor the summer
gtorm season.

A few Fiolirs spent werking through
simple planning tasks with your
househaold, pitting asids sUppliss and
secyfing your home could mean the
difference between [fe-and desth,

Oreer thie past o yesrs, our raglon has:
felt the brunt of floods, cyclanes and
uriseasonal raln - don'l {eke anything by
charce - PREFARE NOW|

THERE ARE NO EVACUATION
SHELTERS - YOU ARE
RESPONSIBLE FOR YOUR SAFETYI

"Il is the same message every year, but
we can (| afford to'lgnore it Mayor Col
Meng said,

"We n=ed fo be resdy and help our
neighbiours be ready’

People with specal needs should
register with councils Customer Service
Cantre an 1300 MAGKAY (622 520).
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Councils Emergancy Action Buids provides
valuahble infarmation on how to best prepare far
{\hestarm seeson snd alsg indludes nformation
on cyclones, floods, storm surges and rurs
bush firas,

Collecta copy from colncils Customer Senvice

‘Cenires or download a copy at councils

wabsits

Check out the Storm season
fealure on pages 6 & 7 for more
information on how to prepare.

I you wish to receive Information in an altermative format or require an interpreter for any
council-related business, contact 1300 MACKAY (1300 622 529),
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Where has the
year gone?

As we preparg lor the festive
seagon, | would like to take this'
opportunity to wish everyone a
hiappy, safe, healthy and enjoyable
Chrizimas/New Your broal.

Coungil has made some
significant achievements in
another challenging yaar and our
commitment a8 councilors /& 1o
continua 1o deliver for the antire

regicn,

Thers are many reagans o
celabrate and | trusl you will teke
time to-enjoy the Chrisimas Carols
that are plannad around the ragion,
Councll kas arrangad a number

of Community Carels In Saring,
Mirari, Calan-and Walkerston.

Crbviously, al this titne of the
yoar, we must also ba mindiul of
oyclones, storme and floods,

The past thres years Have certainly
tested our community's resfilence
and hopefully we can escaps the
summer storm ssasen withou
expariencing & natural disaster.

| urge avery residan to taks the
negessary steps to safeguard your
hame, pragerty and family. Prepare
fow and be ready for whal may
aceur (refer to pages Band 7 for
tips).

Enjoy the holiday seasonand | look

torward 1o cantinuing to wark with
this waonderful community in 2011,

¥ d.‘ matkay,qid.gov.au

One and all are Invited to celebrate
Christmas with Mackay Regional Council
at a variety of Community Christmas
Tree events, Carols n the Gardens,
markets and more,

Residents will enjoy the annual
Christmas carel launch at the Mackay
Civic Precinct tawn, Gordon Street, on
December 4 from 5.30pm.

There will be plenty of food and drink
stalls for carollers, an exciting line-up
of local and visiting performers, an
appearance by Santa Claus and the
magical lighting of the Chrislmas tree,

To spread the festive spirit region-
wide, council has once again organised
four lighting of the Christmas tree
celebrations at the following locations:

> Sarina
Wednesday, December 8, on Broad St
from 65.30pm

Get a taste of local

Events light up council’s
Christmas calendar

» Mirani

Thursday, December 9, on Victoria 5t
from 6,30pm

» Calen

Saturday, December 11, on Mcintyre St
from 5.30pm

» Walkerston

Saturday, Decembar 11, at Anzac Park
from 5.20pm

Mackay Regional Botanic Gardens
wili once again host Christmas in the
Gardens on Saturday, December 18,
at the venue in Lagoon Street from
5.30pm.

Please note: these evenis are
family friendly and alcohol free.

| Save the date;

¢ Thiz year's Christmas Markets is on

i Sundey, December 18 where Santa wilt
. be making a special appearance for the
© last Cily Cantre Markets for 2010,

delights this Chnstmas B\

Sering Sugar Shed's daleciable delights
are sure to fmpress this Chilstmas,
Surprise your loved ones, friends,
colleagues or workers with a goodies
bax that will satisfy their swiest tooth

Beadtifully hend-packed in stylish boses
with ribbons; you can chooss and create
persanalised hampers from treats such
as gourmet sauces, ligueurs, homemade
sweels and much more,

Gitt boxes, ranging from $44 to $R00,
cian be delivered throughout the region.

Check oul theire

cxrylinis Ly wisiting |

www., sarmasugarshed com.au o
diopinto the

of Drgams Farklgnd, B
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Lookiné

‘{'O G” ‘Haese

it you to help o
qrise & true tirel
whao has made a signific:

gontribution {odhe local ragian,

Mominatlons are now apan loritha
igional Covneil's 2011

Mackay
Australia Day Awards,

Mayor Col Mang said recognition

Day is the m
prestigious locabaward p

"Wa he

10 bareaogr

: Council provides
84 barbecues and
. 108 picnic shelters
. in the region.

3 many wonderul
irtclivi $ Lhorg i desetve

Community awarel:
prasanted in Mac

Floneer Valleyin the folloy
calagories;

ar collect a nomination form [fam
aty council librany or cuslomer
service ceniro. Nominations will

close Monday, January 10.

Cauncil provides aboul
150 differant services
every day - thase can
rangs from installing
new walsl pipes lo line
marking or leaching a
child to swim

[o keep aciass everything
your council is doing for
the remion, visit the new
sechon "What's hapepaning
i counci &l
wwwmackay.qid.gov.au
Go to the Aboul cauncil nk &nd click
an lhe saction

Thare youwill tind the monthly Director’s -

Reports for the lTive departments in
council. This gives you a snagshot of
whal is gong on in each ol the aréas
and whal work Is undereway or has been

compleled,

ISSUE 14 | NOVEMBER 2010
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Celebrate New
Year's in style

Whan |he sun goss down this New
Year's Eve, Ihe popular festyle precincl
= the Blugvwatar Quay, will come-talifel

There will be children's amusemants,:
food stalis and an slectrifying concer
{romm the Austratisn U2 Shisw Band,
along with llve stege enterfainment from
£,30pm until midnight.

Bel dréssed up as your favburite U2
bard member for the chance 1o win
prizes for hest-dressed male and female
of {he night.

Dnee again reveliers will enjoy the
sver-popular New Year's Eve firsworks
displays, schetuled for Spm and
rricdright down by the river,

Fot more Information on the free event

iog onto Mackay Reglonal Council's
website (wwwmackay.qld povau).

ﬂ " mackayald.gov-ak




The Blg Splash Swimathon Is
taking place again on Saturday,
January 29, at Ploneer Swim
Centre from 11am.

The water tamlly fln day, in iis second
yeal, comprises of spansored [ap swims
(indiviclual or aams), relay reces, novelty
relays {best costume), treasure dive,

kickboard races, popl party and mors, s el e said,

Make your BIG SPLASH!“

Health, Sport and Recreation portfolio
Catincillor Paul Steind! ls encouraging
wyeryone to come alony eilheras a

spectator or to join in on the aclivilies:

"So far we have had some greal enines
from those keen o participate (n the
evenl races however it's not too late io
take part 53 we are taking registrations
for relay and individual svents on the day

= Entry to the facility is by gold 2ain
—~—t { donafion and activities are open to all
mambers af the-geblio

The Mission Infiatable will be-in action
from Bpm 4o Tpm as part of the

ponl party, plus thers will be prizes
and giveawilys, amusenents for the
kids, an avering sausage sixle, and
refreshments. availsble at the kiosk
throughouf the event.

Coma an down, be part of the family

fun day end help ralss funds for the
Rayal Life Saving Soriaty (Prevention of
Prowning Plegram)-and the Life Stream
Fouridation {alacal charity that work with
intatiectually dissbled),

To register belore the day please
¢ phone Rhona on 4857 5767,
: alternatively just turn upl
= Thig even! is proudiy spensored
by Mackay Rugional Council @nd
. Dalrympte Bay Coal Terninal

Rural roads
given priority

There are many competing interasts In council's
annual budget ... and road construction remains
a key focus of this council.

Roads and Infrastructure portfolio counciller Kevin Casel sald
councll had 2700 kilometres of roads 1o maintain and was
continually looking et ways o imptove Sarvice delivery 1o all
parts of the region.

A councillor's workshop will Investigate the beast way 1o
prioritise rural resd improvements in a lightening budget.
A great deal of work has been done over the past year,
particularly carisidating the challenge of dealing with a
cyclone and an active wet seeson earlier this year.

SCtrant calculations estimate wea have S100 million in road
works that require attention, but we simply doriol have
access to those types of funds,! Cr Casey said,

Some of the notable work completed is:

» Garge Road (Finch Hatton), West Plane Creek Road
{Sarina), Sarina Beach Read-Eversieigh Road, Rifle Range
Road (Sarina), Kinchant Dam Road, Cander Parads (Midge
Point) and Rogers Road (Gargett)

4 d 'l mackay.nid.govsuy

Rifie Range Road, Satina

Conder Parade, Midge Point

"Road constriction Is ane of atiout 100 different services
pravided by council avery day," Ct Casey lamented:

Significan| flopd damage work has also been carried out.
Ongalng maintenance Is also impattant — Ir August this year,
etuncil completed maintenarice work on 54 differsnt rufal
roads across the regian.




COMMUNITY ATTITUDE SURVEY

RESULTS AND FINDINGS

www.mackay.qld.gov.au
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Message from CEO

The reealls (rem e 2008 Cormmi ity Atlilude
Sy painl o pakilive piclire lor councl ufoil
A are o testamanl 1o your commitmant and
willler s (e thecammumniy.

i sumvey s condiciad 15 months Al
wation amd judging by the community’s
g It 2horees &S al
wWilh/Ihe statf and How wit hiodls
anguines.

I b wr ihgyw bian chanze aocurg, Doweyes|
{hio tespanse [ram stath hos besn excephional
+ e cerliitly on track o bulkd &

lce-onentated” cullure

fmproving o aatisalional afficiency chlines
t be one ol Uk mam carpeiate objegiives and
| encourpnie e krytne fo cohlinually evalupts

whil wie do ad how we mity inprove things:

| (ko overyone for thajr 2lfods and am What we do well

(ustifsably proud inihe direction  \ve are

heading. Keep up the ftod Wik About 80 per cent of residents, who haye had contact wilh
council staff have baen happy with the performance of
stafl, Cvarall, the mean satistaclion scote was 7.6 oul of 10,

Overview wihieh lsn the “high rangs
R e P e T 1a iidirsti @l T veesl el - 1 .
Judging by the findings, a majarity ol BOT residerils The survey ievealed at nearly hall (46 per cent) of resients
'E'"":“?"”-' in the regon are satisfied with the overall stures Bt informabon abouet coyncll, s sarvices and
perfarmance ol council as an mganisation in the pasl 12 faciities by calling cound direetly.
minths. o o
2
. — {7n] iy 3
3 = @

Mast regionally based lelephone surveys am in lhe vicinity
of belwean 500 and 600 peaple. So lhe sample size fat this
eutvay can be consldered compiehensive and rigorous. 0%

Aboul LG per cent of residents indicated & satistactinn
wiilly council, resutting in a mean seore of 6.6 out of 10, This [yt
i= consderad to be in the *medium’ range ol satistaclion

A parficUlar issus aads Lo have 40 influence o 3 1esident’s 0
level ol sallsfaction with couneil. More than 40 per cend
provided & nagalive respunse because ofa particular issye.

Atiout 17 per cant identified an issue which had & positive
pliuence on tha) satisfaction

M - ‘ Mack ay s




COMMUNITY ATTITUDE SURVEY

RESULTS AND FINDINGS

What we do well (cont.)

Utslanding service performance areas are:

+ Geneal waste collection and recydling
+ Opetatlon of lrarles
« Provision of sewerage and seplic services

Residents maled thelr saksfaction with each of the 34
council sapvices and facilibes on 5 scala of O o 10, whers 0
means 'very dissatisfied and 10 means 'very salished’

Abaut 77 par oeni of iesidents ace Shighly® satisfed with
thell wasle and recycling collection as well as the operation
of our Nbrary sevices. The provision of sewarags and sepli;
sefvices was analher strong pedormer st 67 per cent

Genarally anything above a mean score of 7 18 considersd
In thee Kigh rarge of satistaction, while B 1o & is in the
mediim range Thoss below 5 are congidared areas of lnw
satisfaction or petcaption.

www.macksy.qld.gov.au

. _ _ { Standard of wasla facilites B85
The chanl below summarises the inean pellormancs rallngs
tsatistaction o council services and Taciities: Suppor for communily groups .88
Maintenance of parksirezerves 8.76
Service/facillty SRRt e okl 671
Genoral witslo collection a29 Promotion of lourism 6.70
COparation of libmry sarvice 813 Infarming the community of coaneil a:4h
Sewerage & soplic services 705 senvices and facililies .
Recycling collaction 768 Beach fofeshora prolection 6.38
Operation of MEC 7.59 :::;::1,5;;” afl youth sevices and .13
Provigion of waler services 748
Managemenl of emergancy évonts 731 Suritralal dogs ges
Running of fesivals and events 7.90 Caonaulling the I:'.'DI'HITE-IJI'I"}' 5.a7
Ciparation of Bluewster Lagoon 7.18 el TOBbe B 2 T L
Safiin Sugar Shed 710 1 Condition ol loolpalhs 5.83
Provision of cammunily gactss and Managing residential developmant 581
community halls 7.06 Condition of public lolals 5.73
Oparation of swimming pools 708 Mairtenanos of drainage network B.57
Gondition of playgrounds B.a7? Develupmant applicaticn process 547
Operation ol Arlspace Mackay and 806 Construction reads & drainage 5.30
Sarina Arl gallary ’ Maintenance of unsealed roads 4.88
Support of local sporting groups 606 Maintanance of sealed roads 487

N PR Mackay o




COMMUNITY ATTITUDE SURVEY

RESULTS AND FINDINGS

What is considered important

The survey asked residents 1o rate the importance they
place an 34 services and faciblies provided by counel

fpart from emergency imanagemant and ganeial wasie
cillaction, which ware the lwo mos! imporiant Services,
the community f&lt strongly aboul the fallowing (ke In

descending order of importance):

samnice/facility (in order)

Score
{out of 10)

Managemant of omergency avents B.27
Genaral waste collection 9.04
Mainienance of sealed roads B.88
Renyoling collaction B8.80
Consulling Me community B.72
Enceuraging local industry & business B.72
Planning ot regional infrastruciure B.65
Construstion of local roads & drainage B.56
Sewearags & soplic servicas a.54
Beach foreshora protaction 841
Provision of water services B.39
Inf urrning the r;ﬂll1l1rnunit',r abool counc 8.36
sarvices and facilities

| Managing residential developmant B.34
Maintenanoe of drainage network 821

'_Glpardt'mn of library servica B.20

.ﬂ ' ‘ Mackay s

www.mackay.qld.gov.au

Emergency management

Considaring what has happened ove the past bwt years,
Il is pleasing to note thal the management ol emeargancy
gurvicas{ Hoods, cyclanes) is ranked as the highest of the
34 individus! services and faciiities in terms of importance.

Fram the G5 per cenl of respandenits rinking it important’,
ahout twu thirds ol residents have a *tigh" salisfaction®
rating lor how council handies emargencies, Seven oul ol
len housetolds have prapared an emargency kil

The ongoing issue of concarn Is tha low fpvel of awesreiess
of their colour in The sloim surge evacuation maps. Osly
aquartar of resithenls sutveyed know he colour of thair
heusshold evacualion 2om,

What residents feel should be
given a higher priority

The sufvey askeid residents whethar they could think otany
activities thal cauncil should place a higher priority.

&0 pet cont bl those surveyed provided sn aplpmn

Council activity Percentage
Road maintenance 17.0%
Yeuith gervices and facilities B.6%
Activitias for famifies and children 5.5%
Sporis facilities and aclivities 4.1%
| Develapment planmng/infrastructure 2.9%
Wasts and recycling ssrvices 26849
Dther sarvices and facililies 2.3%
Promating taurism 1.9%
Drainage and flood prevention 1.8%
Facilitios for tho elderly and disabled 1,69




COMMUNITY ATTITUDE SURVEY

RESULTS AND FINDINGS

www.mackay.qld.gov.au

Where we can imp.rnve

The survey aimed boidentify the key drivers for residsnd
satistaction by analysing 1he results from the individual
sarvice areas

This was done by platling The satistaction scorss with whal
Ihe residen|s congsidersd wiere (el areas of Imporiance,

Our curren| samvice strengiths are those in qusairant |
Guadrant 4 also shows *good service levels”

The service areas in quadian! 2 ame regarded as “immediate
alléntivn” areas as resident's considar these ol *high
impaoltance® bul nol oveely satisfied with whal's being
delivarad, Those in quadran! 3 represernt ather areas Toi
improvemisl.
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QUEENSLAND POLICE SERVICE

Mackay Folice District Office
57 Sydney Streel, Macka ¥. 4740,
P.0. Box 264, Mackay. 4740

TELEPHONE (07) 49683565 FACSINHLE (07) 49683566

Our Ref:

Your
Ref:

December 16, 2004

TO: Minister for Emergeney Services
Hon. Paul (Chris) CUMMINSG
Westpac Building 48/3 Nicklin Way

. MINYAMA @ 4575
FROM: Tistrict Disaster Co-Ordinator
MACKAY
SUBJECT: Ceriziﬁed Cyeclone Shelters

1At a recent meeting of the Mackay District Disaster Management Group, concern was again
expressed about the vulnerability of the community to Storm Surge inundation ag a result of
complacency developed within communities since the 1918 Cyclone which crossed the coast
with & surge inundation of 1.8 metres and the logs of 30 human lives. There is also a large
number of people who by their lifestyle will always be vulnerable.

This Group strongly believes that two mitigation strategies should be pursued as a matier of
urgency in the interests of protecting lives and removing the enormous strain on the community
resulting from such loss, as well as the burden placed on emergency response agencies.

(1} Due to the almost non existence of certified Cyclone Shelters along the Queensland Coast
for use as a refuge in the event of an evacuation being ordered prior to a predicted Storm Surge,
the Group strongly recommends the reintroduction of the Government initiated program 1o
upgrade government-owned or sponsored buildings to certified shelter statns. An investigation
study carried out in 1998 concluded that apgrading of identified buildings in the Whitsunday
region would cost approximately $2Million.

(2)  Complacency within the community could be dramatically reduced to assist emergency
service operations and evacuations if a State Government promoted awareness campaign was
run regularly throughout the cyclone season, across the whole Fast coast of Queensland to
highlight the dangers of complacency. Regular TV presentations showing the effects of cyelones
and storm surge is considered the only way to drive home the seriousness of the sitwation. This
procedure is adepted in the Florida region of the United States and has proved effective asup 1o
2 million people evacuate at first notice (some even prior to this).




We hope you and the Government will seriously consider these suggestions to help the
communilty providea safer place to live and assist emergency management during disasters

—Superintendent (DDC)
District Office
MACKAY



Queensland
Government

The Hen Chris Cumming MP
Member for Kawana

Minister for Emergency Services
Our Ref: (DES/02/0516-0021)

07 FEB 2085

Superintendent G E Harland
Disaster District Coordinator
Mackay Police District Office
PO Box 261

MACKAY QLD 4740

Dear Superintendent Harland

Thank you for your letter of 16 December 2004, regarding issues raised at the

District Disaster Management Group in relation to the vulnerability of the community

to storm tide hazard and mitigation strategies, particularly certified cycione shelters and
community awareness and education.

The Execuiive Diractor, Counter Disaster and Rescue Services has advised that the
Department of Public Works, which is the counter disaster lead agency for Building and
Engineering Services, has funds for the conduct of a study that aims to identify shelter
buildings most suitable for upgrade, investigate potential costs associated with the upgrade
works and potential costs associated with construction of the new shelter building, and to
develop a strategy and implementation plan for the provision of cyclone shelters, The
Department of Emergency Services {DES} is suppotting the Department of Public Works on
the project and future initiatives aimed to improve availability and conditions of shelter
buildings.

In addition, DES encourages local governments and other relevant organisations to consider
applying for funds under the Natural Disaster Mitigation Program (NDMP} for projects aimed
to upgrade existing building shelters {o an acceptable standard. The NDMP is funded on a
1:1:1 basis with the Commonwealth confributing one-~third, the State contributing one-third
and the organisation providing the balance of funding. The NDMP supports cost-effective
natural disaster mitigation measures inchuding shelter upgrade works. Further information
¢an be obtained from the Commonwealth Department of Transport and Regional Services
web site at: hitp;//iwww.dotars. gov.au/naturaldisasters/index.aspx.

With respect to community awareness strategies, there have been considerable efforts
made by DES to enhance community awareness and preparedness to natural hazards.
During October to April, typically the period of floods, storms and cyclones, the Department
adopts a multi-phased and multi-agency approach to community

preparedness. In partnership with other agencies and local

governments, the Depariment implements a number of public

education and awareness activities. Level 3 Emergency Services Comples
Con Redion Pack Road and Park Road
. 112 Kedien Queensiond 403
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Public education and awareness, pre-season meetings and preparedness actjvities

were conducted throughout Queensland in November 2004 at the district, local government
and community levels. In the Mackay Disaster District arca there was a pre-cyclone season
seminar delivered in Mackay for the District Disaster Management Group and a public
meeting conducted in Cannonvale,

The Department implemented a statewide advertising campaign for the 2004/2005-disasler
season using radio and press advertisernents. This year's campaign focuses on flood, storm
surge and cyclone preparedness messages. In Mackay, the messages to the Community
were delivered through local Radio ‘4MK’ and the Mackay 'Daily Mercury’,

In addition to these activities, the Department, together with members of the Queensland
Tropical Cyclone Commitiee (QTCCC), conducted a Community Awareness Workshop
(November 2004) to obtain feedback from the Queensland tropical cyclone communities
regarding the appropriateness and effectiveness of current awareness and education
programs and to identify strategies for improving community awareness, education and
warnings. A message promoted at the workshop is consistent with the Department’s
approach, to utilise a combination of methods for awareness and education including
television, radio, internet, newspapers, public meetings and school based packages.

QTCCC is establishing a community awareness-working group that will consult with
stakeholders and pian best practice community awareness, education and warning strategies
and programs. Your input into the group would be valued,

| trust this information is of assistance to you, However, should further information be
required, please contact Ms Alice Zamecka, Planning and Project Officer, Community Safety
and Sustainability, Counter Disaster and Rescue Services on telephone number

(C7) 3247 8476.

Yours sincer

~

Hon Chris Cummins MP
Minister for Emergency Services





