






























043585

DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:28 AM Page 1 of 1

C1010879Complaint Ref No: 08-DEC-2010Received Date: Plumbing ComplianceNature:

LowPriority: Council
Department

Origin: Defective or
Unauthorised
Plumbing/Drainage

Type:

08-DEC-2010
14:24:54

Event On/
From Date:

08-DEC-2010
14:24:54

Event To 
Date:

Sewer connectionReporting
Level:

Name

CaRS S  Compton Road SUNNYBANK HILLS  QLD 4109
Complainant
Role Mobile NoPhone No

Client Details:

08-DEC-10

10-DEC-10

10-DEC-10

10-DEC-10

Date
USER, ONLINE Occurrence Reported

Desk Top assessment

Phone Call

Closure Notification

Officer Task Status

Suspected overflow from pool going into sewer main. 
Separarte complaint investigating mosquito infestation in 
pool by CaRS officer.

Building searches revealed that pool was built in 1978 and were allowed to discharge to sewerage system until
september 1989.

Tried to call council customer but was informed away.

no action required.

Running Sheet Details:

Description: Suspected overflow from pool going into sewer main. 
Separarte complaint investigating mosquito infestation in 
pool by CaRS officer.

Mobile NoPhone No
Primary Other

File Ref:

Closure Date: Closure Reason:
Outcomes:

10-DEC-2010 No Action Required

Building searches revealed that pool was built in 1978 and were allowed to discharge to
sewerage system until september 1989.

Complaint Details:

VANESSA STREET SUNNYBANK QLD  4109

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0001



043585

DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:30 AM Page 1 of 2

C1021242Complaint Ref No: 22-DEC-2010Received Date: Plumbing ComplianceNature:

LowPriority: CouncillorOrigin: SeepageType:

22-DEC-2010
10:25:30

Event On/
From Date:

22-DEC-2010
10:25:30

Event To 
Date:

Greywater unregulated
misuse

Reporting
Level:

Mr 
Name

Kybean Street RIVERHILLS  QLD 4074
Complainant
Role Mobile NoPhone No

Client Details:

22-DEC-10
Date

USER, ONLINE Occurrence Reported
Officer Task Status

WARD OFFICE EMAIL REQUEST has contacted the office in 
regards to his neighbour at number Tomkins Road. 
has a storm water rubble pit at the back of his property 
which he has recently noticed a constant trickle of soapy 
water coming into pit. believes that his neighbour is 
disposing of either domestic waste ie washing machine water 
or storm water incorrectly and has asked if Council 

Running Sheet Details:

Description: WARD OFFICE EMAIL REQUEST " has contacted the office in 
regards to his neighbour at number Tomkins Road  
has a storm water rubble pit at the back of his property 
which he has recently noticed a constant trickle of soapy 
water coming into pit believes that his neighbour is 
disposing of either domestic waste ie washing machine water 
or storm water incorrectly and has asked if Council 
inspectors could attend his property to address his 
concerns.  has asked to be contacted on 
before an inspection is scheduled." Please investigate 
request and advise Ward Office of any updates/outcome.
Customer requested Phone contact.

Mobile NoPhone No
Primary Other

File Ref:

Closure Date: Closure Reason:
Outcomes:

04-JAN-2011 Complete

Spoke with occupant of  Tomkins Rd Riverhills, who advised that they have been
irrigating the rear yard with washing machine water. I have advised  to stop doing so due
to the ground being unable to absorb the water and running off into Kybean St. 
advised that they will stop doing so. 

I have advised  of the conversation and that the compliant is now closed. Complainant
accepts this.

Complaint Details:

TOMKINS ROAD RIVERHILLS QLD  4074

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0002



043585

DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:30 AM Page 2 of 2

22-DEC-10

23-DEC-10

04-JAN-11

04-JAN-11

Date

Desk Top assessment

Inspection

Phone Call

Closure Notification

Officer Task Status
inspectors could attend his property to address his 
concerns.  has asked to be contacted on
before an inspection is scheduled." Please investigate 
request and advise Ward Office of any updates/outcome.

 I believe this requires an inspection from you first to ascertain defective plumbing or seepage.

Met complainant who is ex BCC EHO retired, at his address. Was shown stormwater box with grey water residue
in his rear yard. Performed an ammonia test on the residue. Showed no ammonia content. Was shown what
looked like grey water in the gutter in the street outside No Kybean Street with slight soapy foaming.
Complainant suspects either broken house drain or misuse of greywater dispersal above ground. Went to 

but no person at home. Have left calling card. Have advised complaiant of  this. To be followed up.

Spoke with occupant of Tomkins Rd Riverhills  who advised that they have been irrigating the rear yard
with washing machine water. I have advised to stop doing so due to the ground being unable to absorb the
water and running off into Kybean St.  advised that they will stop doing so. 

I have advised  of the conversation and that the compliant is now closed. Complainant accepts this.

No further action required.

BCC.184.0003
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:31 AM Page 1 of 3

C1016008Complaint Ref No: 15-DEC-2010Received Date: Plumbing ComplianceNature:

LowPriority: Council
Department

Origin: Defective or
Unauthorised
Plumbing/Drainage

Type:

15-DEC-2010
11:47:59

Event On/
From Date:

15-DEC-2010
11:47:59

Event To 
Date:

Stormwater connected
to sewer

Reporting
Level:

Mr 

Mrs 

Name

TOMBONDAN CRESCENT FERNY HILLS  QLD 4055

QUU  Cullen Street EAGLE FARM  QLD 4009

 Enoggera Road ALDERLEY  QLD 4051

Alleged Offender

Complainant

Occupant

Role Mobile NoPhone No

Client Details:

15-DEC-10

15-DEC-10

15-DEC-10

Date
USER, ONLINE Occurrence Reported

Desk Top assessment

Inspection

Officer Task Status

The Contact Centre have recorded this Request for Service as urgent
from QUU advises he attended a job at the incident 

location, he advises the internal plumbing is connected to 
the stormwater instead of the sewage. Pls contact with 
outcome.

Gather info.

Site visited today with  and from QUU and property owner. Have discovered that the sanitary
house drain from No. Enoggera Rd is connected to an old 150mm e/ware drain (possibly old foul water drain)
which  is connected to a 1050mm stormwater drain. There is a sewer connection available on the property  as

Running Sheet Details:

Description: from QUU advises he attended a job at the incident 
location, he advises the internal plumbing is connected to 
the stormwater instead of the sewage. Pls contact with 
outcome.
Customer requested Phone contact.

Mobile NoPhone No
Primary Other

File Ref: 155/420/606/45

Closure Date: Closure Reason:
Outcomes:

14-MAR-2011 Automatic Close due to Expiry

This complaint closed due to expired time period. INV340074 opened. Details transferred.

Complaint Details:

ENOGGERA ROAD ALDERLEY QLD  4051

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0004
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:31 AM Page 2 of 3

16-DEC-10

16-DEC-10

16-DEC-10

16-DEC-10

17-DEC-10

19-JAN-11

31-JAN-11

03-FEB-11

03-FEB-11

03-FEB-11

09-FEB-11

09-FEB-11

09-FEB-11

Date

Follow-Up

Corro Sent

Compliance Action

Corro Sent

Phone Call

Phone Call

Phone Call

Additional Information Provided

Phone Call

Corro Sent

Phone Call

Corro Sent

Phone Call

Officer Task Status
confirmed by the QUU drain camera. I have spoken with the property owner and advised her of the findings from
today's visit. I have arranged for information to be sent to her via email regarding the house drains and the sewer
property connection.

Unable to locate application for a drain repair to show the re-direction of the house drain around the vicinity of the
swimming pool in the rear yard.

Email to owners for information.

Property notice issued no. CA082673

Letter to owners directing repauir sewer drain to go to sewer, not stormwater. Copy in external docs.

Received phone call from AV Jennings regarding incorrect sewer connection. I have advised them of the findings
so far because the owners have contacted them as they were the original builders.

Rang re drain issue. She advised that she will re-contact AV Jennings drainer and follow up
advised she will contact BCC asap. To be followed up.

Received phone  call from AV Jennings plumber   who requested additional information
regarding the location of the sewer property connectection. i gave hime info from IBIMAP and also the ph no for

 from QUU for further assistance.

ERROR correction: Plumber noted in entry on 31/1/2010 as  should be 

Rang plumber  He advised that QUU will assist  with the locating of the property connection. He also
advised that he is awaiting the authorisation from AV Jennings to proceed is they will burden the costs of the
repair. Have sent an email to and advised that work must start on or before 11 Feb 2011
irrespective of the external issues. Copy of email attached in external docs.

Email to property owner.

Phone call to of BCQ. advised that the drainer, who made the changes to the house drain for the
pool diversion, is currently un- contactable. His licence status is however current.

Email to property owner requesting permission to enter site and do cvamera survey. As attached in file.

Received phone call from plumber  who did house drain diversion in 2005 as part of the pool
installation. He advised that he will take responsibility for the drain and will reconnect the sanitary house drain to
the QUU sewer connection within 10 days. I have sent him an email regarding plumbing application and fee to be

BCC.184.0005
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:31 AM Page 3 of 3

09-FEB-11

15-FEB-11

24-FEB-11

04-MAR-11

09-MAR-11

14-MAR-11

Date

Corro Sent

Inspection

Phone Call

Corro Sent

Corro Sent

Closure Notification

Officer Task Status
paid. AS attached in external docs.

Email to Plumber 

Met owner and  plumber  and DPO North Officer on site. Drain camera used to trace and
inspect 100mm drainage diversion around pool. Approx location of property sewer connection found and plumber
instructed to reconnected sanitray house drain to the located sewer connection. This is expected to occur in the
week 21-25February.

to confirm progress of work. advised that the plumber  has returned to
the site and cut concrete and begun excavation. I have been advised that he will return to the site in week
commencing 28/2/2011

eMAIL response to  as attached in file.

Email to  Copies in external docs and also hardcopy file.

This complaint closed due to expired time period. INV340074 opened. Details transferred.

BCC.184.0006
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User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:32 AM Page 1 of 1

C1073993Complaint Ref No: 25-FEB-2011Received Date: Plumbing ComplianceNature:

MediumPriority: Council
Department

Origin: Defective or
Unauthorised
Plumbing/Drainage

Type:

25-FEB-2011 Event On/
From Date:

 Event To 
Date:

Defective sanitary
drain - nuisance

Reporting
Level:

Mr
Name

DA Chermside 960 Gympie Road CHERMSIDE  QLD 4032
Referral Agency
Role Mobile NoPhone No

Client Details:

25-FEB-11

25-FEB-11

02-MAR-11

08-MAR-11

09-MAR-11

10-MAR-11

Date
Desk Top assessment

Inspection

Inspection

Phone Call

Inspection

Closure Notification

Officer Task Status

Gather info

No one at home at either places. Left calling cards.

Visited Constancia St Mitchelton and left calling card.

Owner rang and arranged L J Hooker to open up at 9.30am 9/3/2011

Met with L J Hooker and owner on site. Inspection revealed toilet connected to stormwater at no  Owner
arranged to have plumber on site within 1 hr. eturned to site and carried out inspection. No further action.

Spoke to contact in person.

Running Sheet Details:

Description: Investigate sewer entering storm water at either or  Theodore St Stafford

Mobile NoPhone No
Primary Other

File Ref: 119/80/382/8498

Closure Date: Closure Reason:
Outcomes:

10-MAR-2011 Complete

Owner arranged to have plumber on site within 1 hr.  returned to site and carried
out inspection. No further action. DVD on file.

Complaint Details:

THEODORE STREET STAFFORD QLD  4053

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0007
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:33 AM Page 1 of 2

C1016582Complaint Ref No: 15-DEC-2010Received Date: Soil/Water PollutionNature:

HighPriority: PublicOrigin: Water ContaminantType:

15-DEC-2010
22:32:51

Event On/
From Date:

15-DEC-2010
22:32:51

Event To 
Date:

pH outside the range
6.5 to 8.5

Reporting
Level:

Client Details:

Description: Caller is a plumber says that there is a large amount of 
overflow coming from the restaurant probably from 
the grease trap & flowing dow the kerb & channel says is 
very smelly & may have reached the stormwater system by 
now. says does not think the restaurant knows about this
Ref DO
Customer requested Phone contact.

File Ref:

Closure Date: Closure Reason:
Outcomes:

04-JAN-2011 Complete

Officer and  attended site
Attendance time / date: 2310 15 December 2010
Observations: toured area and site, detected liquid coming from a stormwater outlet into the curb
and channel on the southern side of the and .
The liquid was cloudy in colour on occasions and proceeded down the curb and channel for
approx 150metres. No liquid was visible in the stormwater drain at this time.
Further inspection down the northern property boundary of the revealed what appears
to be 2 storm water drains. The second drain had a pump located within it and pumps fluid back
up hill towards and into drain one.
It is believed that the liquid is then transferred onto the street from this drain via normal
stormwater piping.
The liquid that was cloudy had an odour about it that would be best described as something from
a dishwasher
Actions: toured area and observed, spoke with  , who was closing
the restaurant with other staff. was helpful with our questions and showed us what he
thought it might be (drainage hole located near where they keep the waste disposal bin), on
inspection of this area both RRG officers noticed the 2 stormwater drains alongside the
boundary line of the property where subsequent inspections where observed.
Photographs taken: Yes and attached 
Contacted complainant: no due to time of night
Matter referred: yes 
Job complete: no 
Further details: request an EHO inspect area and talk with manager

 contact details are: phone 
Storm water pit outside back of shop. Spoke to owner and
advised him that he is not allowed to run grease to the stormwater pit which is pumped to a
stormwater downpipe. He is engaging a plumber to alter the stormwater and to educate the staff
what they can do and not do

Complaint Details:

RACECOURSE ROAD ASCOT QLD  4007

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0008



043585

DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:33 AM Page 2 of 2

Mr 
Name

 George Street BRISBANE CITY  QLD 4000
Complainant
Role Mobile NoPhone No

15-DEC-10

15-DEC-10

16-DEC-10

16-DEC-10

23-DEC-11

Date
USER, ONLINE

USER, ONLINE

Occurrence Reported

CC Action Taken

Inspection

Follow-Up

Inspection

Officer Task Status

Caller is a plumber says that there is a large amount of 
overflow coming from the  restaurant probably from 
the grease trap & flowing dow the kerb & channel says is 
very smelly & may have reached the stormwater system by 
now. says does not think the restaurant knows about this
Ref DO

Rung thru to - RRG
Customer requested Phone contact.

Officer Holroyd and Hall attended site
Attendance time / date: 2310 15 December 2010
Observations: toured area and site, detected liquid coming from a stormwater outlet into the curb and channel on
the southern side of the  and 
The liquid was cloudy in colour on occasions and proceeded down the curb and channel for approx 150metres. No
liquid was visible in the stormwater drain at this time.
Further inspection down the northern property boundary of the revealed what appears to be 2 storm
water drains. The second drain had a pump located within it and pumps fluid back up hill towards and into drain
one.
It is believed that the liquid is then transferred onto the street from this drain via normal stormwater piping.
The liquid that was cloudy had an odour about it that would be best described as something from a dishwasher
Actions: toured area and observed, spoke with , who was closing the restaurant
with other staff. was helpful with our questions and showed us what he thought it might be (drainage hole
located near where they keep the waste disposal bin), on inspection of this area both RRG officers noticed the 2
stormwater drains alongside the boundary line of the property where subsequent inspections where observed.
Photographs taken: Yes and attached 
Contacted complainant: no due to time of night
Matter referred: yes 
Job complete: no 
Further details: request an EHO inspect area and talk with manager
Baguette contact details are: phone 

appears to be a plumbing issue. referred for inspection and assessment of plumbing.

Storm water pit outside back of shop. Spoke to owner and advised him that he is
not allowed to run grease to the stormwater pit which is pumped to a stormwater downpipe. He is engaging a
plumber to alter the stormwater and to educate the staff what they can do and not do.

Running Sheet Details:

Mobile NoPhone No
Primary Other

BCC.184.0009
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:34 AM Page 1 of 2

C1012463Complaint Ref No: 10-DEC-2010Received Date: Plumbing ComplianceNature:

LowPriority: Council
Department

Origin: Defective or
Unauthorised
Plumbing/Drainage

Type:

10-DEC-2010 Event On/
From Date:

 Event To 
Date:

Unauthorised sanitary
drain

Reporting
Level:

Psg
Name

 St Pauls Terrace VALLEY  QLD 4006
Referral Agency
Role Mobile NoPhone No

Client Details:

10-DEC-10

10-DEC-10

06-JAN-11

07-FEB-11

08-FEB-11

Date
Desk Top assessment

Desk Top assessment

Inspection

Phone Call

Inspection

Officer Task Status

Gather info. Refer to ext docs. for email.

Plan details of FW line refer to ext. docs.

Investigation revealed No. house drain is connected to stormwater. Owners are away till 20/1/11. Plumbers to
investigate after this date. Owner  Home. This was proved by dye testing. No. 

 and  dye tested negative.

Rang owner  Arranged to meet on site pm 8/02/11.

Met with owner located and camered house drain and appears to have a broken jump up in backyard. Could not
camera pass this point. Camered stormwater drain to ensure it was not connected to sewer. This proved
stormwater is not connected to sewer. Owner is arranging quotes from contractors to relay house drain and is
submitting a form 1 for repair.

Running Sheet Details:

Description: can you have a look at this e-mail from LAS about sewer entering a stormwater manhole.
Reply back to the e-mail when you do an investigation.  (Contact  

PSG)

Mobile NoPhone No
Primary Other

File Ref:

Closure Date: Closure Reason:
Outcomes:

02-MAR-2011 Complete

Inspection and tests have been carried out on Plumbing Applic. No. 0552620

Complaint Details:

SHORNCLIFFE PARADE SHORNCLIFFE QLD  4017

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0010
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:34 AM Page 2 of 2

01-MAR-11

02-MAR-11

Date
Inspection

Closure Notification

Officer Task Status

Inspection and tests have been carried out on Plumbing Applic. No. 0552620

Spoke to contact in person.

BCC.184.0011



043585

DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:34 AM Page 1 of 2

C1043279Complaint Ref No: 31-JAN-2011Received Date: Plumbing ComplianceNature:

LowPriority: PublicOrigin: Defective or
Unauthorised
Plumbing/Drainage

Type:

31-JAN-2011
09:12:15

Event On/
From Date:

31-JAN-2011
09:12:15

Event To 
Date:

Defective sanitary
drain - nuisance

Reporting
Level:

Mr
Name

Malparara Place CARSELDINE  QLD 4034
Complainant
Role Mobile NoPhone No

Client Details:

31-JAN-11

31-JAN-11

Date
USER, ONLINE Occurrence Reported

Investigation

Officer Task Status

Advised that a white material has been leaking down the cul 
de sac and concerned is a toxic material.  He advised that 
a house is being built up from graham rd and doesn''t know 
if coming from this but has been leaking for 3 wks now and 
continually having to clean it up.  Source is from a 
stormwater pipe coming from one of the neighbours.  Not 
leaking now but 24 hrs ago but can still see residue of 
white muck which also stinks. Has been staining everything. 
 Please investigate and concerned is toxic.

Conducted an inspection of the incident. Noted masserated toilet paper. Spoke with  the complainant, who
stated that it had been occuring for the past 3 weeks on and off. Inspected No  Malparara Place and  and 

Running Sheet Details:

Description: Advised that a white material has been leaking down the cul 
de sac and concerned is a toxic material.  He advised that 
a house is being built up from graham rd and doesn''t know 
if coming from this but has been leaking for 3 wks now and 
continually having to clean it up.  Source is from a 
stormwater pipe coming from one of the neighbours.  Not 
leaking now but 24 hrs ago but can still see residue of 
white muck which also stinks. Has been staining everything. 
 Please investigate and concerned is toxic.
Customer requested Phone contact.

Mobile NoPhone No
Primary Other

File Ref:

Closure Date: Closure Reason:
Outcomes:

14-MAR-2011 Complete

See Project No. 0419323

Complaint Details:

GRAHAM ROAD CARSELDINE QLD  4034

Location Details:

Proximity Meters Description Intersecting Streets
Near S/water on malparara

BCC.184.0012
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DART COMPLAINT DETAILS REPORT 

User Ref:

Report Ref: LS_RP_CO_COMPLAINT.RDF

Thursday November 3 2011 11:34 AM Page 2 of 2

31-JAN-11

31-JAN-11

31-JAN-11

07-FEB-11

07-FEB-11

07-FEB-11

24-FEB-11

26-FEB-11

01-MAR-11

Date

USER, ONLINE

USER, ONLINE

USER, ONLINE

USER, ONLINE

Referral

Referral

Desk Top assessment

Inspection

Desk Top assessment

Callback Requested

Occurrence Reported

Callback Requested

Additional Information Provided

Officer Task Status
 Discussed the issue with the owners of the propertys ( ) and k

.Contacted the Plumbing Inspector-Conducted Ammonium Tests - Positive Refered to to conduct
further investigation.

Spoke with re Cleanup for the spillage

Referred to for follow up re plumbing issue.

Contacted plumber . He is to phone when he is going to fix.  Investigated with 
 and I believe the sewer is connected to storm water. Tested with ammmonia spot test - proved positive.

Dye tested house drain and it came out the stormwater. Camera house drain and down easement, appears to be
blockage in stormwater drain beside No.  Malparara Pl CARSELDINE driveway. It was a PVC line down
Easement. When camera was put up line from MH it is a 150 mm VC line.

 plumber rang to say he was ready for an inspection. Inspection carried out on Plumbing Applic.
0419323

Spoke to LAS North regarding broom sweeper to clean street.

Email sent to  to contact cust with progress on investigations.
Customer requested Phone contact.

Customer email - details saved as a Word Document to R:Drive/Attachments/Email Attachments/2011/February
2011 Email Attachments with file reference number 29919924
Subsequent Incident Date: 22/02/2011 15:46:16
Customer requested Phone contact.

Customer is unhappy about the timeframe it is taking for Council to investigate and force the owners to rectify the
sewerage defect. Customer states the problem is still continuing will the substance running past his property and
he will now be taking matters further. Customer is requesting a callback on Monday from the investigating officer.
Customer requested Phone contact.

Bracken Ridge Ward Office phoned in regards to this request as they have received an email from caller. Adv of
details & adv was officer handling case.

BCC.184.0013
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Thursday November 3 2011 11:35 AM Page 1 of 1

C1051342Complaint Ref No: 10-FEB-2011Received Date: Plumbing ComplianceNature:

MediumPriority: PublicOrigin: Defective or
Unauthorised
Plumbing/Drainage

Type:

10-FEB-2011
09:22:05

Event On/
From Date:

10-FEB-2011
09:22:05

Event To 
Date:

Grey Water -
Unauthorised

Reporting
Level:

Mr 
Name

Ibis Avenue DEAGON  QLD 4017
Complainant
Role Mobile NoPhone No

Client Details:

10-FEB-11

14-FEB-11

15-FEB-11

Date
USER, ONLINE Occurrence Reported

Inspection

Closure Notification

Officer Task Status

Caller adv''s residents from this site are disposing of 
greywater thru the outlet in the street gutter which then 
goes into stormwater, caller adv''s has been ongoing for a 
long time causing algae/green slime to build up in gutter - 
pls investigate

Inspected the property with the owners permission. On the day of inspection there was no grey water discharging
to the street. The washing machine is distributed to the back yard but no pools of water etc and I could not see any
SW outlets. I advised owner the do's and don't's about using grey water. I rang the contact but the mobile rang out.

Phone rang out. No further action.

Running Sheet Details:

Description: Caller adv''s residents from this site are disposing of 
greywater thru the outlet in the street gutter which then 
goes into stormwater, caller adv''s has been ongoing for a 
long time causing algae/green slime to build up in gutter - 
pls investigate
Customer requested Phone contact.

Mobile NoPhone No
Primary Other

File Ref:

Closure Date: Closure Reason:
Outcomes:

15-FEB-2011 Complete

Phone rang out. No further action.

Complaint Details:

IBIS AVENUE DEAGON QLD  4017

Location Details:

Proximity Meters Description Intersecting Streets

BCC.184.0014
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 Thomas Street, West End (stormwater connected to sewerage system) 

 
 
 

 Princess Street, Kangaroo Point (stormwater connected to sewerage system) 

 

BCC.184.0058



 
 Grove Street, Albion (stormwater connected to sewerage system) 

 
 
 
 

 Gympie Road, Chermside (stormwater connected to sewerage system) 
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 Vanessa Street, Sunnybank - (stormwater connected to sewerage system) 
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