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Dear Mr & Mrs Clements

SUBJECT: Flood Claim
CLAIM NUMBER:
DATE OF LOSS: 11 January 2011

| refer to the above and confirm receipt of your email to _ of our office dated 19 April 2011
noting that you are in the process of reviewing the information concerning your claim.

It is noted that we await your formal response before we proceed with a review of your claim
through our Internal Dispute Resolution Process.

Should you have any further queries at this point, please feel free to contact me to discuss.

Dispute Resolution Officer
Customer Services — Claims
Direct Phone
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