Name of Witness | Ian Robert HEGARTY

Date of Birth
Address and contact details

B Occuﬁdtian | | Retired _
Officer taking statement Detective Senior Sergeant Mark Reid
Date taken 3 March 2011 '

fan Robert HEGARTY states:

1. Tam a married m_an,. years of age and currently live at _

' Spring- Bluff. We own a property that consists of about 8 hectares.

2. . We had experienced some minor flooding at our property over December 2010 and
January 2011. On 27 December 2010 the water in Murphys Creek rose enough to

cover our driveway cutting us off from the main road. This occurred again on 8 and

9 January 2011.
>ﬂ<-E L 3 I am not sure who the local disaster co-ordinator is, but if [ have any problemsil can
% 3 contact the Rural Fire Services or the Gatton Council.
g g? 4. On 10 January 2011 I was involved in the heavy flooding of Murphys_ Creek. We
@ c'T)" ~were home on the day and had had the causeway at home flooded 4 times during
December 2010 and January 2011. Due to the intensity of the rain the ground in our
aréa was saturated. This resulted in the heavy rain we received in our area going
L f;; straight into the creek. The creek rose 12 feet during the flood but we did not get
_U__: ""_E“ any water into the house. I have not seen anything like this flood since we
T—= purchased the property in 1993.
=
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. Warning

At no time did we re(_:eive any warning regarding the creek rising any higher than
normal. I do not think there would have been time for any warnings to be delivered -
to tﬁé Spring Bluff community. We lost telephoné. contact at the time of the
' 1nc1dent as our telephone were cut by the water. We st111 had contact via the ABC
.'.radio to receive information. The radm is the best optlon to receive wammgs for
‘any future rain events and the information needs to be clearly explained so that
'.pe_ople understand - the warning.  Often people cannot interpret the weather

information as it relates to their area.

People within the community were left to their own devices for flood preparations.

We have never received any briefings or plans from i(jc'_al or State Government.

Response

- 1 cannot comment on the response of the Emergency-ServiCes as I did not see any of -
- the services for 8 days. Due to the cré'ek damage We:could. not safely cross from our
side of the creek to the road as the causewéy on our property had been washed out.
I put a sign up on our side of the creek on the road stating ‘5.00pm 10/1 no phone,
.no. power, we’re okay’. This let everyone know our status and stopped people
wastmg time m trying to get to us. The police checked all of the addresses on our -
road and my nelghbours had told them we were okay I think that thls was only

thing that t_he Emergency Services could do in the initial stages of the incident.

We recelved a lot of volunteer support on 18 January 2011 from the Gold Coast
' volunteers. On the 13" January, 2011 T hooked up the telephone at home myself.
On 19™ January, 2011 with the assistance of the volunteers, they helped me put a -

pole back up to hook the line back up in a more permanent situation.
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Gerry Keogh used his private business excavators and bobcats to open the causeway

back up to our house. The rock and gravel were bought in by Vanderfield with the
frcé use of his trucks to fransport it to our property:. My first contact with the SES

‘was on 19 January 2011.

Centrelink was good regarding the_$10'0'0 assistance package. [ did not see any

 Government agencies, and the remainder of the assistance we received was from

volunteer services.

We did rec:eive a number of health warnings regarding water clarity and waterborne

disease as a result of the storm on the ABC radio. These warnings were effective

for me as a local resident.

The community response was great with the community pulling together. T cannot -

_comment on other influences. I had no TV broadcasts and very little contact with

people' generally. Our phone lines were down for 3 days. Our first personal contact
with Telstra was on 18 January 2011. We did not have any power for 3 wecks 4
days due to problems with the installation of power poles. The ground was too wet
to-have the poles reinstalled. We did not have any communications with the outside
world oﬁce the flood started. I did have access to a UHF radio where I managed to
contact a truck driver in Mt.Kynoch near Toowoomba, who in turn got in contact

with my son Robert Hegafty in Toowoomba to let him know we were safe.

The information that the ABC was broadcasting to the community regarding road
closures, evacuation points and food/water was very gbod. The information was

informative and helped reduce the isolation my Wife and I were feeling.
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Rec_ovel_'g

14, 1 would describe the recovery process as slow. Many people need more work in

| cleamng up their properties The response was pr10r1tlsed but the authonties needcd

to keep the resuients briefed.

15.  Road access within the area was not good due to extensive damage. Apart from the
volunteers in the area repairing roads, the Government Agencies did nothing that I -

could see...

16.  The updates regarding the Tecovery. process Weie done primarily on the ABC radio.
On22] anuarv 2011 I received a flyer in the letter box stating that pi'ovisions and -
medical aSSLStance was available at the Murphys Creek Tavern. We did not receive -

any Tesources from the government other than that Whlch we received from

volunteers.
Insurance

~17.  We suffered very little loss from the flood. We éuffered_some paddock damage, the '

loss of a couple of pumps and polypipe.

18.  Iam currently insured with Suncorp and as'far as I know we will be able to recover
the losses we have had. The signs have been encouraging, and Suncorp was

Irequested that we get quotes. We are yet to :be paid.

19. I think that emergency services were overwhelmed with the magnitude of this

~ incident.
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No one had ever dealt with such a situation like t_his one before and they did their |

best they could in the circumstances.

1 recall in 1969 — 1970 1 was in the Australian Capital Territory -Police

Communications Centre during a major flood event in Canberra. My duties entailed

‘radio communication with rescue personnel on the road. Our Inspectors were in the

building .managing the allocation and direction of resources, they were not out on
the road dirécfing' tréfﬁc'.or'.placing sandbags. I also reéail-'in 1974 following
Cyclone Tracey | was sent to Darwin to assist With the response and recovery of
that area. At that stage I Wés_ a member of the Australian Capifal Territory Police.
In Darwin I worked under the direction of Major General Stretton who was
appointed the recovery co-ordinator for this disaster. This recovery. operation
centred around the establishment of a Central Operations Command Post in which

Major General Stretton remained. He was in the position to effectively direct, co-

“ ordinate and manage resources as required.

In my opinion in relation to the flood events in the Lockyer Valley on the IOth:
January, 2011 1 believe that the people iﬁ authority in the Local Council in a
position to make decisions in relation to the allocation of resources shou.Id be at a
central command post where they can be contacted at all times to make those
decisions. = To do otherwise as being in tractors or pulling logs off roads for
example, reduces their value to the community to that of a single labourer. I believe
that fhey would be of greater value to the community being in the central command

post managing resources.
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IR HEGARTY

- Justices Act 1886
i écknowlédgé_by' virtue of section 1 IOA(S)(C)(ii) df the Justices Act 1886 that:

This wrltten statement by me dated . 7 :‘TZ?.’.Z #7..... and contained inthe pacres numbered 1

&)
. is'true to the best of my knowledge and belief; and

I make this statement knowmg that, if it were admitted as evtdence i may be hable o
rosecution for stating in it an hmg that 1 know isfalse. S

@

Signed aﬁw

Slgnature

xc.(,/fthls 2’3%;01‘ /// .............. 2011
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