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Date |

Parties:

State of Queensland (represented by Department of Emergency Services) of
Emergency Services Complex Corner Kedron Park Read and Park Road Kedron
Qld 4031 '

{‘the Department’)

And

Sunshine Coast Helicopter Rescue Service Ltd t/las Energex Community
Rescue ABN 34 010 104 580 of Sunshine Coast Airport, David Low Way Marcoola
Qld 4564 :

{‘the Provider’)

Background

1.

Emergency Management Queensland (EMQ), a division of the Department of
Emergency Services, has a mission to improve community safety and protect
economic development and the environment by providing best practice disaster
management and rescue services.

EMQ's mission accords with the Department's broader vision to create a safer
community and a better quality of ife in Queensland through world-class emergency
and disaster services. The Department's vision links strongly with the Government's
priority of improving health care and strengthening services to the community.

In accordance with the Government's commitment, the Department is seeking to
ensure that emergency helicopter services are provided in the Sunshine Coast and
Bundaberg regions of Queensland.

The State wishes to provide the Provider with a grantto assist the Provider provide
the Service in those regions. :

The Provider agrees to provide the Service, according to the terms and conditions
of this Deed, '

The Department recognises that the Provfder iry addition to this grant receives
substantial financial and public support from the general community in which it
operates.

Agreed Terms
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Interpretation

1.1

The following definitions apply unless the context requires otherwise:
“ABN'" refers to an Australian Business Number,
"Accrued Days” has the meaning given to that term in clause 7.3,

“Adequate Flight Crew” means one (1) Pilot, one (1) Winch Opsrator and bne 4]
Rescue Crew officer as required for the Task employed by the Provider.

"Ajrcraft® means the alrcraft permttted to be used to provide the Service under this
Deed

"Aircraft — Category 1" means a minimum of a twin-engine helicopter capable of
operating under IFR, configured as described in Schedule 1 and capable of meeting

~ the minimum service delivery requirements as described In Schedule 2.

“Aircraft — Category 1B" means a minimum of a twin-sngine helicopter capable of
operating under IFR, configured as described in Schedule 1 and capable of meeting
the minimum service delivery requirsments as described in Schedule 2.

“Aircraft ~ Category 2" means a minimum of a single engine, turbine powered, VFR
helicopter other than an Alrcraft - Category 1 or Alrcraft ~ Category 1B, used for
daylight operations only, configured as described in Schedule 1 and capable of
meeting the minimum service delivery requirements as described in Schedule 2.

"AOC" means an.Air Operatoi's Certificate issuad by CASA.

“Appropriately Qualified Person" means a person with qualifications or experlence
suitable for the purpose for which the person is retalned or engaged.

“Aviation Trained Crew Membet" means a peréon who has the fraining and
quafifications specified in Schedules 3, 4 and 5.

“Back Up Alrcraﬂ" means an Aircraft - Category 1B or A[rcraft Category 2 used to
provide the Service on a temporary basis.

“Back up Rate’ means:
(a) for the first Year of the Deed, $98,500.00 per calendar month for an -
Alrcraft - Category 2; _
(b)  forthe first Year of the Deed, $150,000.00 per calendar month for an
‘Aircraft - Category 1B;
(c)  foreach Year following 30 June 2007, the amounts determined under
clause 21. -

"Base" means hangar, administration facllities, and sleeping quarters for rostered
Flight Crew at Maroochydore Airport adequate to allow the Prowder to perform the
Service.

"Bundaberg Back up Rate means:
(a)  forthe first Year of the Deed, $75600.00 per calendar month for an

Deed of Agreement hetwaon State of Queensland and Sunshine Coast Helicopter Rescue Service

Page b




Aircraft - Category 2; and

{h) for the first Year of the Desd, $115000.00 per calendar month for an
Aircraft - Category 1B, and

(c) for each Year following 30 June 2007, the amounts determined under
clause 21.

“Bundaberg Base’ means facilities adequate to allow the Provider to perform the
Service at Bundaherg airport.

“Bundaberg Standard Rate means: :
(a) $126001.72 per calendar month for the first Year of the Deed; aiid

() for each Year following 30 June 2007, the amount determined under clause |

21.

“Bundaberg Service” means the Setvice provided in acéordance with the terms of
this Deed from the Bundaberg Base.

“Business Day” means any day thatis nota Saturday, Sunday or gazetted public
holiday in Queensland. ' :

“CMP" means Civii Aviation Advisary Publication.

“GAQ" means Civil Aviation Orders,

“CAR" means Civil Aviation Regulations.

"CASA" means the Civil Aviation Safety Authority.

“Deed” means this document together with all the Schedﬁies to this document.
"“Commencemsnt Date” means the date specified In clause 2.1.

“Confidential Informatidn” means any information that is declared to be of a
confidential nature provided by the Department to the Provider or the Provider {o the

Department. .

“Day” means a period of ten (10) hours or more during the period from midnight on
one day to midnight on the following day.

“Down Time Allowance” means six (8} Days during any thirty (30) day period during
which the Aireraft is undergoing scheduled or unscheduled maintenance.

"EMNAG" means the Emergency Helicopter Network Advisory Group whose
membership consists of Tasking Agencies and representatives of the Queensland
Emergency Helicopter Network. ~ C

'EMQ” means Emergency Management Queensland, a division of Department of
Emergency Services.

"Engine Hours" means the total elapsed time logged from engine start to engine
stop during which the Alrcraft is performing the Service,

"Flight Crew” means Pilols, Winch Operators and Rescue Crew.

Deed of Agreement between State of Quoensland and Sunshine Coast Helicopter Rescue Service
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“Force Majeure” means any event beyond the reasonable control of the party
affected and includes an event due to natural causes that happens independently of
human intervention but does not include the failure (or non availability} of the
Alircraft or any part of the Alrcraft. The term "Force Majeure” shall include:
(a)  war, whether declared or undeclared, revolution or act of public
enemies;
() . riot or civil commotion;
{©} strike, stoppage, ban, limitation on work which prevents the supply of
fuet or paris; :
{d) an act of God; and
(e) fire, flood, storm, tempest or washaway.

"GST" means Goods and Services Tax.
“Grant’ means the grant monies payable under clause 21 of this Deed.
“Grant Credit" means:
{a} at the Commencement Date, $83,333; and on each subsequent day
of that Year the amount calculated in accordance with clause 7.19;
: or.
{b) on the first day of each Year following the first Year of the Deed,
$500,000; and on each subsequent day of that Year the amount
calculated in accordance with clause 7.19.
“FR” means Instrument Flight Rules,
"IGAC" means Interdepartmental Governmental Aviation Committee.
‘LSALT" means Lowest Safe Altitude,
"Major Maintenance Down Time Allowance” means, for 2500 Engine Hours, a
period of twelve (12) weeks for each full five {5) years that the Desd continues
under Clause 2, pro-rated for Engine Hours in excess of, or less than, 2500.

"Maroochydore Service" means the Service provided in accordance with the terms
of this Dead from the Base. _

"Medical Coordinator" means a medical practitioner, delegated by Quesnsland
Health to perform Clinical Coordination on its bshalf.

"MSA" means Minimum Safe Altitude.
"NVFR" means Night Visual Flight Rules.

"Personal Information” means information or-an opinion {including information or an

_ opinion forming part of a database), whether true or not and whether recorded in a

material form or not, about an individual whose I[dentity is apparent or can
reagonably be ascertained, from the information or opinion.

“Pilot” means a pilot with the'qualifications specified in Schedule 3.
"QAS" means the Queensland Ambulance Service.

"QCC" means QEMS Coordination Centre.
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"OEMS” means Quesnsiand Emergency Medical System.
"QEMSAC" means GEMS Advisory Commiltes.

“QFRS" meahs Queensland Fire and Rgscue Service.
"QPS’ means Queensland Police Service.

“‘Quarter” is the three month period eﬁding on 31 March, 30 June, 30 September,
and 31 December of each year. :

“Queenstand Emergency-Helicopter Network” means:

EMQ Helicopter Rescue; -

CareFlight Queensland; -

Sunshine Coast Helicopter Rescue Service;

Capricorn Helicopter Rescue Service, -
Central Queshsland Helicapter Rescue Service; and
Contract emergency helicopter service in Torres Strait,

& 0o & = o O

“Rescue Crew’ means a rescue crew member with the quallfications specified in
Schedule 4.

"Service" means the emergency helicopter services described in Schadule 2 and
includes both the Marocochydore Service and the Bundaberg Service.

“Standard Rate” means _
{a) $164,118.83 per calendar month for the first Year of the Deed; and

(b) for each Year following 30 June 2007, the amount determined under clause

- 21
“State Disaster Management Group" means the organisation, established by the
Disaster Management Act 2003, responsible for Whole-of-Government disaster
management.

*Systems Audit’ has the meaning given to that term in the Operational and
Benchmarking Evaluation Policy Guidelines endorsed by EHNAG.

“Tagk” means the provision of the Service as requested by a Tasking Agency.
“Tasking Agency” means an agency specified in the Tasking Guidelines.

“Tasking Guidelines” means the Queensland Emergency Helicopter Network
Tasking Guidelines endorsed by EHNAG.

“VER” means Visual Flight Rules.

“Winch Qperator” means a winch operator with the qualifications specified in
Schedule 5.

"Year" means a financial year.

Deed of Agreement between Stato of Queensland and Sunshine Coast Helfcopter Rescue Service
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1.3

In this Deed, unless the contrary intention appears:

(a) the singular is to be taken to Include.the plural and vice versa;
(b) any gender is to be taken to include all other genders, and the word "person”
Is to be taken to include any body corporate or othsr legal entity;

| (c) where a word or phrase is defined, its other grammatical forms have a

corresponding meaning;

{d) a reference to a clause, paragraph or Schedule Is to be read and construad
as a reference to a clause, paragraph or Schedule of this Desd;

(e) a reference to a statute is to be construed as a reference to that statute as
amended from time to fime, or to any statute in substitution of that statuie;
and

& headings are used for convemence only and do not form part of this Deed.

In the event of any conflict between the terms and conditions contained in the
clauses of this Deed and those in the Schedules, the terms and conditions of the
clauses are to prevail.

Term

2.1

2.2

2.3

24

. This Deed shall commence on 1 May 2007 and remain in force until 30 April 2012,

unless terminated earlier under the terms of this Deed.

. The Department may elect to extend the term of the Deed until 30 April 2017 by

glving the Provider twelve (12) months’ written notice prior to 30 April 2012,

The Department’s decision to exercise the option under clause 2.2 above may take.
into account the Provider's prior performance under this Deed including (but not
limited to) the Provider's achisvement of the minimum servics delivery requirements
specified in Schedule 2 and compliance with the terms of this Deed.

Clause 2.3 above does not limit the Departmeant's ability to elsct not to extend the
term of the Deed under clause 2.2 for any other reason,

Provision.of Service

3.1

3.2

3.3

3.4

3.5

Subject to clause 7, the Provider must pravide the Maroochydore Servace with an
Aircraft ~ Category 1. _

For up to six {6) months from the Commencement Date the Provider may peﬁorm
the Bundaberg Service with an Aircraft - Category 2.

Within no more than six {8} months from the Commencement Date, subject to
clause 7, the Provider must perform the Bundaberg Service with an Aircraft ~
Category 1.

The Provider must provide thé Service in accordance with the Tasking Guidefines.

Prior to commencing a Task the Provider must ensure that the Aircraft is
appropriately configured to undertake that Task. .

Deed of Agresment between State of Queensland and Sunshine Coast Helicopter Rescue Service
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3.8

3.7

The Provider may permit Queensland government personnel with the qualifications
specified in Schedule 4 to undertake the role of Rescue Crew when necessary.

During the term of the Deed the Provider must have approval from the Minister

under section 43 (1) of the Ambulance Service Act 1991 to provide ambulance
transport. ' -

Base

4.1

4.2

43

The Provider must provide the Service from the Base and the Bundabery Base.

The Provider is responsible for all costs associated with the Base and the
Bundaberg Base Including reasonable costs associated with providing working
accommodation for ambulance or medical personnel. If during the term of the
Dsed additional facllities are required by the Department or another Queensland
Government entity to be provided at the Base or the Bundaberg Base, the
Department agrees to negotiate In goed faith in respect of the payment of these
costs when the Provider considers these costs to be unreasonable.

The Provider agrees that it will not provide the Service, nor establish or conduct
emergéncy helicopter operations (excluding maintenance) from sites other than the
Base or the Bundaberg Base, without the prior written approval of the Government,
through the Director General, Department of Emergency Services or, in the case of
disaster operations authorisation by the State Disaster Management Group.

Aircraft Availability and Staffing

51

8.2

5.3

54

5.5

Subject to clauses 3.2, 5.2, 5.3, 5.8, 7 and 13, the Provider must ensure an Aircraft
- Category 1 Is available to perform the Service on a continuous 24 hour a day 7
day a week basis.

The Aircraft is not required to be available'to perform the Service during the Down
Time Allowance. '

The Provider must;

()  have a CASA approved fatigus risk management system; and
(i) ensure that it operates within that fatigue risk management system,

The Provider must ensure that, taking into account the-limitations imposed by its
fatigue risk management system, staffing levels are sufficient to ensure that
Adequate Flight Crew are available to petform the Service on a continuous 24 hours
a day, 7 days a waek basis (or during daylight hours as permitted under clause
7.12, if applicable) and the risk of the Aircraft being without Flight Crew within duty
hours is low. '

The parties acknowledge that the terms of this Deed are based on an assumption
that: ' ‘ :

Deed of Agreoment betwesn State of Queensfand and Sunshine Coast Helicopter Rescue Service
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6.6

57

5.8

69

5.10

(i)  up to 600 Engine Hours per Year could be flown by the Aircrait in the
provision of the Maroochydore Service; and

(i)  up to 450 Engine Hours per Year could be flown by the Aircraft in the
provision of the Bundaberg Service. _

The parties will progressively monitor the Engine Hours flown by the Aircraft in the
provision of the Service. .

In the event that the parties consider that the Engine Hours flown In the provision of
the Service will exceed 800 or 450 In a Year (as applicable in respect ofthe
Maroochydore Service or the Bundaberg Service) the Department will consult with

_the Provider and the parties will work together to achieve a mulually acceptable

outcome which addresses the issue of Engine Hours and the consequential
additional costs.

In the event that the Engine Hours flown by the Aircraft in the provislon of the
Service have exceeaded 600 or 450 in a Year (as applicable) and a mutually
acceptable outcome has not been achieved, the Provider (in consultation with the
Department) may review its operations and for the remainder of that Year the
Provider may provide the Maroochydore Service or Bundaberg Service (as
applicable) to the extent which the Board of the Provider considers that it has the
financial capacity to do so.

In the event that, in addition to the Grant, the Provider obtains payment from
another state or federal government source (excluding payments from Depaﬂment
of Veterans' Affairs and WorkCover Queensland) (subject to clause 5.10) in respect
of a Task undertaken under this Deed the Engine Hours flown by the Aircraft in
respact of that Task will not be considered to be Engine Hours flown in the prows:on
of the Sarvice for that Year for the purposes of clauses 5.5 {0 5.8.

The Engine Hours flown by the Alrcraft in respect of a Task on behalf of the New
South Wales Department of Health or Ambulance Service of New South Wales will
be considered to be Engine Hours flown in the provision of the Service until such
time as an appropriate payment for the Engine Hours is obtained from the New
South Wales Department of Health or Ambulance Service of New South Wales (or
another entity). When payment is secured in respect of those Services they will no
longer be considered to be Engine Hours flown in the provision of the Serwce

Notification of Aircraft Availability

6.1

6.2

By no later than 10 am each day the Provider must notlfy the QCC and the
Department of the operational status of the Aircraft in writing in the format contained

-in Schedule 6.

The Provider must ensurs that:

()  the QCC and the Department, as far as practical, are notified in writing,
monthly in advance in the format contained in Schedule 7, of scheduled
maintenance on the Aircraft, or any planned activity that may affect the
Provider's ability to provide the Service; and

* Deed of Ayreement between Stafe of Queensiand and Sunshine Coast Heflcopter Rescue Service
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8.3

6.4

(i) advice of scheduled maintenance is provided to all operators to enable
coordinated scheduling to cover down time. '

The Provider must ensure that no flights are undertaken by the Aircraft that affect
the provision of the Service, unless the QCC Is notified. Notification shall occur
before, or as soon as possible {but no longer than fifteen (15) minutes) after a flight
commences. ' -

"Within twenty eight (28) days of the Execution Date and every twelve (12) months

following that date the Provider must submit to QCC and the Depariment & report of
the maintenance scheduled to be carried out on the Aircraft —~ Category 1 in the
following twelve {12) months following that anniversary date and every 12 months
thereafter for the term of the Desd. ‘

Back up Aircraft

7.4

72

7.3

74

7.5

7.6

7.7

7.8

Except in accordance with this clause 7, the Provider must not, without the prior
written consent of the Department, use an aircraft, other than an Aircraft — Category
1, to perform the Service.

Subject to clause 7.4, if an Alrcraft — Category 11s unavaitable to provide the
Service for any reason (including scheduled or unscheduled maintenance) for more
than: ' ' -

(i} . the Down Time Allowance; or

(i) three (3) consecutive Days, ‘
the Provider must provide the Service with an Aircraft — Category 1B or Aircraft -
Category 2.

If, in any thirty (30) day' period, the Provider does not use the Down Time
Allowance, the unused Days will accrue up to a maximum of six (6) Days (Accrued
Days). ’

Accrued Days may be used at any time to extend the Down Time Allowance.

tf an Accrued Day is used to extend the Down Time Allowance, that Day will be
subtracted from the balance of the Accrued Days.

If the Provider failé to comply with clause 7.2, the Department:

()  will suspend the payment of the Grant for the peried the Provider does not '
make an Alrcraft available fo provide the Service, and

(iy  may arrange for the provision of the Service by EMQ Helicopter Rescue or
another person, '

The Provider must advise the Department if the Aircraft — Category 1 will not be
available for use for more than six (6) consecutive days.

Unless otherwlse agreed by the Department, subject to clause 7.18 if an Aircraft —
Category 1B or Aircraft — Category 2 is used to provide the Service for any reason
{including scheduled or unscheduled maintenance) for.

()  more than ten (10) Days in a thirly (30) day periad; or

Deed of Agreement hetween State of Quaensiand and Sunshinae Coast Hellcoptar Rescue Service
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7.9

7.10

7.1

(iy where the Provider continues to provide the Service with a Back up Aircraft
during the perlad in which it could otherwise utilize the Downtime Allowance
(including any Accrued Days}, for more than the total of ten (10) Days plus the
Downtime Allowance (including any Accrued Days) in a thirty (30} day period,

the Grant payable in respect of the period for which the period of use of the Aircraft

- Category 1B or Aircraft — Category 2 exceeds ten (10) Days in the thirty (30) day

perlod or ten (10) Days plus the Downtime Allowance (including any Accruad Days)

in a thirty (30) day period (as applicable) will be calculated at the Back up Rate
applicable for the category of Aircraft used or the Bundaberg Back up Rate
applicable for the category of Aircraft used (whichever is applicable).

Unless otherwise agreed by the Department, subject to clause 7.18 if an Alircraft —
Category 1B or Aircraft - Category 2 is used to provide the Service for any reason
(including scheduled or unscheduled maintenance) for;
(iy  more than twenty (20) Days in a ninety (80} day period; or
(i) where the Provider continues to provide the Service with a Back up Aircraft
during the period in which it could otherwise utilize the Downtime Allowance
(including any Accrued Days}), for more than the total of twenty {20} Days plus
the Downtime Allowance (including any Accrued Days}) in a ninety (90) day
period
{he Grant payable in respect of the period for which the period of use of the Alrcraft
— Category 1B or Aircraft — Category 2 exceeds twenty (20) Days in the ninaty (90)
day period perlod or fwenty (20) Days plus the Downtime Allowance (including any
Accrued Days) in a ninety (90) day period (as applicable) will be calculated at the

- Back up Rate applicable for the category of Aircraft used or the Bundaberg Back up

Rate applicable for the category of Aircraft used (whichever is applicable).

if an Aircraft — Category 1 is unavailable to provide the Service for any reason

(including scheduled or unscheduled maintenance);

iy where rio Alrcraft is used to provide the Service or where an Afrcraft -
Category 2 is used as the Back-up Aircraft, for more than sixty (80)
consacutive days;

{iy where an Aircraft —~Category 1B Is used as the Back-up Alrcraft, for mors than
one hundred (100) consecutive days; or '

(i) where a combination of an Aircraft — Category 2 and Aircraft —Category 1B is
used as the Back-up Aircraft, for more than one hundred (100} conseacutive
days (provided that the Aircraft — Category 2 ig not used for more than sixty
(80) of those days in which case 7.10(i) will apply),

the Department may terminate this Deed immediately.

If an Aircraft — Category 1 is unavailable to provide the Service for any reason

(including scheduled or unscheduled maintenance);

(i) where no Aircraft Is used to provide the Service or where an Aircraft —
Category 2 is used as the Back-up Alrcraft, for more than eighty (80) Days
during a 12 month perlod;

(i) where an Alrcraft ~Category 1B is used as the Back-up Aircraft, for more than
one hundred and twenty (120) Days during a 12 month period; or

(i) where a combination of an Alrcraft —~ Category 2 and Aircraft ~Category 1B is
used as the Back-up Aircraft , for more than one hundred and twenty (120)
Days during a 12 month penod (provided that the Aircraft — Category 2 is not
used for more than eighty (80) Days during that 12 month period In which
case 7.11(i) will apply),

the Department may terminate this Deed immediatsly.

Daed of Agreament betwaen State of Queensiand and Sunshine Coast Helicopter Rescue Service
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742

713

7.14

7.15

7.16

717

7.18

7.19

Where an Alrcraft — Category 2 is being used to provide the Service in accordance
with this clause, the Sarvice must be provided during daylight hours (approximately
0600 to 1800 subject to season), 7 days a wesk.

If the Department raquests that an Aircraft — Category 1B Is used to provide the
Service in preference to an Aircraft — Category 1 and the Provider complies with
this request, this use will not be considered to be the use of an Aircraft — Category
1B for the purposes of Clause 7.8, 7.9, 7.10 and 7. 11.

The Contractor is permitted to use all gr a portion of the Major Maintenance Dowﬁ
Time Allowance to extend the Down Time Allowance at any time during the term of
the Deed.

The use of the Major Maintenance Down Time Allowance will not be counted as
Days or consecutive days (as applicable) which the Aircratt is unavailable to
provide the Service for the purposes of Clauses 7.8, 7.9, 7.10and 7.11.

Where a portion of the Major Maintenénce Down Time Allowance Is used to extend
the Down Time Allowance the Major Maintenance Down Time Allowance which
remains available to be used at a later time will be reduced by that portion.

In the event that the Aircraft — Category 1 requires maintenance for a period which
exceeds any of the periods stated in this Clauss 7 due to reasons beyond the

* control of the Provider, the Provider may request that the Department permit an

axtension to that period in respect of that maintenance. The Department's decision
to agree to this request may {at the Department’s sole discretion) take account of
the Provider's prior performance under the Dead.

Where, in respect of the Bundaberg Servics the Grant payable is to be calculated at
the Bundaberg Back up Rate undsr either clause 7.8 or 7.9, the Department will
continue to pay the Provider the Grant at the Bundaberg Standard Rate until the
Grant Credit is fully expended under clause 7.19. '

During each Year the Grant Credit will be progressively reduced by the difference
between the amount paid in accordance with clause 7.18 and the amount which
would be payable under clause 7.8 or 7.9 {(whichever is applicable} if it were not for
the operation of clause 7.18. :

Air Operator’s Certificate

8.1
8.2

8.3

At the Conimencement Date, the Provider must hold an ACC.

The AOC must provide: :

()  approval for aerial work operations in the helicopter type(s) used to provids
" the Service; and

(i) CASA approval for the operations detailed in Schedule 2.

The Provider must pfovide the Department with a copy of the AOC for the provision
of the Service within 14 days of the Commencement Date.

Deed-of Agreemenf between State of Queensiand and Sunshine Coast Helicopter Rescue Service
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. 8.4

8.5

The Provider must comply with its AOC in performing the Service.
If the Provider fails to cdmply with its AOC the Provider must immediately notify the

Department In writing of details of the non-compliance and ‘actions proposed to he
taken to remedy the non-compliance. o

Maintenance

0.1

0.2

9.3

9.4

9.5

0.6

9.7

9.8

9.9

Subject to clause 5.1 the Provider must maintain the Alrcraft in good repair and
working order (including the provision of all parts and other mechanisms, materials
or items as required). ' : .

The Provider must maintain a maintenance manual, consistent with supplier and
manufacturer instructions, for the scheduling and underteking-of maintenance on-
the Aircraft. ' - :

The Provider must carry out maintenance on its Aircraft on a progressive basis in
accordance with the maintenance manual,

The Provider must use all reasonable endeavours to keep maintenance days to a
minimum, )

The Provider must ensure thaf any person engaged to repalr, service or maintain
the Aircraft is an Appropriatg[y Qualified Person.

The Provider must ensure that all persons who operate the Aircraft foliow the
manufacturer's instructions, CASA requirements and Airwerthiness Directives as to
the use, servicing and operation of the Aircraft.

Upon request by the Department the Provider agrees to provide the Department
with details of the full name(s), qualifications and experience of maintenance
personnel that are employess of the Provider.

The Providar must plan its scheduled maintenance In consultation with Careflight
and In accordance with advice given pursuant {o clause 8.4 and EMQ Helicopter
Rescue so that, as far as possible, another approved emergency helicopter service
provider is avallable during periods of unserviceability. ’

The Department must ensure that EMQ Helicopter Rescue pians its scheduled
maintenance in consuitation with the Provider and Careflight so that, as far as

possible, ancther approved emergency helicopter service provider is available

during periods of unserviceability.

Deed of Agresment batween State of Queensfand and Sunshine Coast Hellcopter Rescue Service
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Qualifications and Training

10.1

10.2

10.3

10.4

10.5

10.6

10.7
10.8

10.9

10.10

The Provider must have a training and checking system In place that is in
accordance with Schedules 3, 4 and 5 and meets the minimum requirements set
outin CAR217.

The Provider must ensure that Pilots involved in the provision of the Service have
the minimum level of qualifications and undergo the training specified in.Schedule 3,

The Provider must ensurs that the training of Pilots involved in the provision of the
Service has the level of recency specified in Schedule 3.

In addition to the qualifications specified in Schedule 3 the Training and Checking

Pilot must have: '

()  anlnstructor Rating, and N
()  aminimum of 2 years experience as an Instructor or Training Pilot. ( )

The Provider must ensure that Winch Operators Invaived in the provision of the
Service have the minimum level of qualifications, undergo the fraining and have the
skills and knowledge specified In Schedule 5.

The Provider must ensure that Rescue Crew involved in the provision of the Service
have the minimum leve! of qualfications, undergo the training and have the skills
and knowledge specified in Scheduls 4. )

The Provider must ensure that the training of Winch Operators involved in the
provision of the Service has the level of recency specified In Schedule 5.

‘The Provider must ensure that the training of Rescue Crew involved in the provision

of the Service has the level of recency specified in Schedule 4,

Within 14 days of the date of execution of this Deed, the Provider must provide the
Depariment with details of the full name(s), qualifications and experience of all
Flight Crew and, in the case of Flight Crew commencing during the ferm of this
Dead, prior to their commencemsnt of duty.

o~
j :

The Provider must ensure that:

. {)  Tasking Agency personnel required for Aircrait operattons receive training (mmal

and currency) to the standard endorsed by EHNAG, helicopter familiarisation
ground training, winch training (as appropriate approved by ENHAG) and crew
resource management training (as approptiate in accordance with Provider
requirements approved by CASA) up to a maximum of 40 Engine Hours per
Year. Training required above this amount will be discussed between the
parties; and

(i) passengers carried temporarliy on operat:onat tasks receive safety briefings.

Dead of Agresment between State of Queensiand and Sunshine Coast Hellcopter Rescue Service
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41 Training Records

11.1. The Provider must maintain records of all tralnlng and recency chacks undertaken
by Fiight Crew. The records must include the name of the person trained, type of
tralning / currency, date undertaken and results (if applicabls).

11.2. . The Provider must maintain racords of all physical fitness tests undertaken by
Rescue Crew and Winch Operators. The records must include the name of the
person undertaking the test, the date undertaken and resuits, including times and
distances,

11.3. The Provider must maintain records of training facilitated by the Provider under
clause 10.10 () and (ii). The records must include the name of the person trained, -
tha date undertaken and the type of training provided (for example helicopter
familiarisation, safety presentations, winch procedures, equipment training).

12  Night Operations and Flight Planning

12.4  When providing the Service at night the Provider must use an Aircraft — Category 1
or where permitted under the terms of thlS Deed an Aircraft Category 1B.

12.2 When providing the Service at night the Provider must comply with Schedule 8,

12.3  Where possible, the Pilot in command of the Aircraft for a Task must review critical
flight planning factors for that Task with a second Avlation Trained Crew Member.

12.4 Where it is not possible for a second Aviation Trained Crew Member to participate
in the review, the pilot in command must check that critical fiight planning factors
appropriate to the task have been considered by reference to a checklist developed
by the Provider and forming part of the Provider's Operations Manual.

12,5 As far as practical, the Provider must ensure that all asromedical and alt rescus
flights include a second Aviation Trained Crew Member. -

13  Safety Management

131  The Provider must ensure that Its operation embraces the principles of risk
management. including a fatigue management strategy.

13.2 Atthe Commencement Date the Provider must have in place a Safety Management
System consistent with CASA CA 119-270 (0).

13.3 Atthe Commencement Date the Provider must have appointed a Safety Ofﬂcer who
is not the Chlef Executive Officer or the Chief Pilot.

13.4 The Safety Officer must have authonty to report directly to the' Boerd of the
Provider.

Deed of Agreament between State of Queensland and Sunshine Coast Helicopter Rescue Service
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13.5

13.8

13.7
13.8

13.9

13.10

13.11

14

The Provider must provide the Department with the name, contact details and
de_stails of qualifications and experience of the Safely Officer.

The Provider must ensure that Tasking Agency personnel assigned to travel on the
Alrcraft and other authorised Tasking Agency personnel have access to the Safety
Qfﬁcer for reporting safety concerns.

The Safety Officer must keep a written record of all safety concerns raised by
Tasking Agency personnel. _

The Provider must comply with the notification and reporting requirements for
incidents presctibed in the Tasking Guidelines,

If at any time the Department considers that the Provider is undertaking its

operations or providing the Service in a manner which would compromise the safety

of any person the Department may Immediately suspend the uss of the Provider to

provide the Service and the payment of the Grant until such time that the ( )
Department is satisfied that the appropriate safety standards have been met. :

The Provider must take the action the Departrhent considers appropriate to rectify
any issues the Department considers would compromise the safety of any person
within the timeframe specified by the Department.

If the Provider fails to take the action required by the Department under clause

13.10 within the timeframe specified the Department may immediately terminate this
Deed. ‘

Operations Manual

14.1

16

The Provider must ensure that an opsrations manual consistent with the AOC is
maintained and it -

(i} - complies with CASA requirements, )
(i) is current in all respects, and
(i contains comprehensive instructions for all aspects of its helicopter

operational procedures, including specific reference to night operations.

Compliance with Laws (including CASA Requirements)

16.1

15.2

In carrying out its obligations under the Deed the Provider must comply with all
relevant laws and the requirements of any statutory authority, including all CASA
requirements. '

If the Provider fails to comply with a relevant law or the requirements of any
statutory authority, including any CASA requirement, the Provider must immediately

_notify the Department in writing of details of the non-compliance and actions

propesed to be taken to remedy the non-compliance.

Doed of Agraamant betweon State of Queensiand and Sunshine Coast Hellcopter Rescue Service
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16-

Provider Information

16.1

16.2

16.3

16.4

17

The Provider must notify the Department of any change to.the following details:

(i) the emergency contact details for the Provider;

(i) the Alrcraft typa(s) operated by the Provider;

(i) the call sign{s) of the Aircraft (including Back up Aircraft);

(v} the registration details of the Aircraft (including Back up Alrcraft); and

(v} the key personnel of the Provider (which includes the Chalrperson, Chief
Executive Officer, Chief Pilot, Chief Aircrew Officer, Chief Enginger,
Operations Manager and Safety Officer or personnel holding like positions),

no less than five (8) Business Days prior to the date that the change takes effect or

in the case of exceptional circumstance immediately that change occurs.

The Provider must provide the Department with documentation of all CASA
exemptions relating to the provision of the Service.

At the Department's request, the Provider must make available to the Department
for inspection and copying any document, record or register, whether in written or
other form, relating to this clause 16.

The Department must take reasonable steps to protect any confidential information

{clearly identified as confidential} which is prowded to the Department under this
clause,

Self Funding and Community Relations

17.1

172

17.3

The Provider must:

(i)  build and maintain good community relations; and .
(i) maintain an optimum fevel of self funding for the Engine Hours specified
under Clause 5.5. '

The Provider may carry out promotional activities and underlake work of a
commercial nature when not performing the Service, The Provider must ensure that
any promotional activities and/or commercial work undertaken does not affect its
ability to perform the Service.

The Department acknowledges that the Provider may be able to charge afee to a
third parly for provision of some of the Services and that charging such fees is
essential to the ability of the Provider to provide the Service. The Partles agree that
any fees charged by the Provider to third parties will not affect the payment of the
Grant. The Department agrees to notify the Provider where it Is aware that it may
be entering into an arrangement that might aifect the Prowder s ability to charge
fees to third parties for the Service.

Desd of Agreement between State of Queensiand and Sunghine Coast Helicopter Rescue Service
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Not Used

19

Reporting

18.1

18.2

19.3
19.4
19.5
19.6

18.7

20

The Provider must maintain appropriate records of the Tasks undertaken,

Within ten (10} Business Days of the end of aach month the Provider must provide
the Department with: '

()}  areport of the Tasks for that month in the format contained in Schedule 9;
and
(i) aDown Time Report in the format containéd in Schedule 10.

Within twenty (20) Business Days of the end of sach Year the Provider must
provide the Department with a report of the Tasks for that Year in the format
contained in Schedule 9.

The Departrment will report significant trends identified in the reports required under
this clause 18 to ENHAG. ' :

The reports and the timeliness of submission of reports referrad to in this clauss 19
and all other reports, notifications and statements required to be submitted under
this Deed will be used by the Provider and the Dapartment to monitor the provision
of the Service. ,

As part of the monitoring of the provision of the Service, the Department Will
regularly liaise with the Provider. :

The parties will work together to implement performance management reporting
within two (2) years of the Commencement Date. _

Audits

201

20.2

Prior to 1 October 2008 and every two (2) years during the term of the Deed, the
Provider must ensure that an audit of its operations Is conducted by an
independent, Appropriately Qualified Parson, which covers the toplcs listed in
Schedule 11 (an audit by CASA; meets the requirements of this clause to the extent
that the CASA audit covers the topics listed In Schedule 14).

In addition to the audit in clause 20.1 above, once in each twelve (1 2) month period
during the term of the Deed, the Provider must allow the Department to cause to be
carried out, at the Department's expense, during normal business hours, a Systems
Audit in accordance with the schedule of audits provided at the commencement of
each Year and at such time as is agreed between the parties. -
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20.3

20.4

20.5

20.6
20.7
20.8
20.9
20.10

20.11

20.12

20.13

20.14

The Depariment and the Provider agree to observe the procedures for reporting the
findings of a Systems Audit.

With reasonable cause, in addition to the Systems Audit required under ¢lause 20.2,
the Provider must ailow the Department to cause to be carried out, inspections or
audits (including Systems Audits) whenever the Departmeant considers appropriate.
The inspections or audits cartied out under this clause will be carried out during
normal business hours. The Dapartment will give the Provider five (5) Business

Days' notice of its intention to carry out an inspection or audit.

Inspections or audits carried ouf under clauses 20.2 and 20.4 shall be carried out by
an Appropriately Qualified Person(s). ‘

Any person engaged by the Provider to undertake audits in accordance with clause
20,1 must not be, and shall not be deemsd fo be, an employse, servant or agent of
the Daepartment or Provider, '

Immediately upon becoming aware of an adverse audit finding concerning & safety
issue the Provider must advise the Deparimeant and provide details of the action
proposed to be taken by the Provider to rectify the issue.

‘Within twenty (20) Business Days of the recelpt of the results of an audit under

clause 20.1 the Provider will provide the Department with the resuits, including alf
written reports, and details of any action recommended to be taken.

The Provider must take the action the Department considers appropriate to rectify
any issues identified in an audit or inspection conducted under this clause within the
reasonable timeframe specified by the Department.

If the Provider fails to take the action required by the Department under clause 20.9
within the reasonable timeframe specified the Department may immediately
terminate this Deed.

The Departrment may refer spacific findings which may affect all Queensland
Emargency Helicopter Network Providers to EHNAG.

The Provider must use its best endeavours fo ensure that a representative
participates in each aeromedical audit which involves the Provider's operations.
The frequency, scope and structure of the agromedical audits will be as approved
by the Director, Statewide Clinical Coordination and Retrieval Services, Queensland
Health.

The Provider must use its best endeavours to ensure that a representative attends
QEMS networks forums at a Health Sarvice District or local network level as
appropriate.

Upon production of the written authorisation of the Department, the Provider shal,
for the purpose of any inspection or audit carrled out under clauses 20.2 and 20.4,
permit any Appropriately Qualified Parson to have access, in the presence of a
representative(s) of the Pravider, to its premises, Alrcraft, records, books,
documents and computer records relating to the provision of the Service.
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20.15 In the exercise of its rights under this clause 20, the Department shall minimise, so

20.16

far as is practicable, any inconvenience or interruption to the buslness of the
Provider or the provision of the Service.

In the exercise of its'rights under this clause 20, the Department shall take ali
reasonable steps to ensure that any information which it obtains from the Provider,

which does not relate to the provision of the Service, Is not disclosed to any psrson.

20,17 Clause 20.16 above does not apply to any information which:

(iy s in, oris acquired from, the public domain or, otherwise than as a result of a
breach of clause 20.16, becomaes within the public domain;

(i) the Department can prove was known to it at the time of commencement of
this Deed; or _

(i) becomes known to the Dapartment on a non confidential basis ffom a source
that is not bound directly or indirectly to the Provider by a confidentiality
agreement.

21 Grant
21.1  The Department agrees to pay the Provider the Grant for the Maroochydore Service

21.2

21.3

214

215

calculated at the Standard Rate:

(i) for the period from 1 July 2008 until the day that is thirty (30) days after the
Commencement Date, within thirty (30).days of the Commencement Date:
and

(i) - following the Commencement Date, stubject to clause 7, in monthty
instalments in advance during the terim of this Deed.

Subject to clause 7, the Department agrees to pay the Provider the Grant for the

Bundaberg Service calculated at the Bundaberg Standard Rate:

() forthe perfod from 1 July 2006 until the day that is thiry (30) days after the
Commencament Date, within thirty (30} days of the Commencement Date:
and

(i) following the Commencement Date, in monthly instalments in advance during
. the term of this Deed.

The Standard Rate, Buﬁdaberg Standard Rate, Back up Rate and Bundaberg Back
up Rate each Year following 30 June 2007 will be no less than the Standard Rate,
Bundaberg Standard Rate, Back up Rate or Bundaberg Back up Rate (as

~ applicable) for the first Year of the Deed.

Subject to clause 21 3 the Standard Rate, Bundaberg Standard Rate, Back up Rate

and Bundaberg Back up Rate will be indexed annually by a henchmark review
formula that Is agreed by both parties or, falling agreement, as specified In clause
21.5, that provides the best indicator of general Input price movements experienced
by providers of emergency helicopter services in Queensland.

The current benchmark review formula agreed by both partles is-a composite index,
comprising:

Deed of Agreament between State of Quesnsfand and Sunshine Coast Hellcoptar Rescue Service
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()  the Consumer Price Index (CPI) transportation index for Briskane; and
{{) the Wage Cost Index (WCI) for QUeens!and. '

The amount of Indexation of the Standard Rate, Bundaberg Standard Rate, Back up
Rate and Bundaberg Back up Rate each Year shail be based on the percentage
variations in the composite index stated above between the March figurss for the
fwo preceding Years. '

22 GST

22.1  Inthis clause the following definitions apply:
“GST" has the same meaning as in the GST Act;
"GST Act’ means A New Tax System (Goods and: Services Tax) Act 1999 (Cth) as
amended;
“GST Amount” means the amount of GST that may be payable in'respect of any
taxable Supply under this Dead, calculated at the rate of GST applicable at the time
(currently 10%}; :
“Taxable Supply” has the same meaning as in the GST Act; and
"Tax Involce” has the same meanlng'as in the GST Act.

22,2 The parties agree that the Grant specified in this Dead is GST exclusivs.

22,3 The Provider agrees that, if it is registered or required to be registered for GST
purposes, the Taxable Supply will be subject to GST to the extent required by the
GST. Law,

22.4  [f the Provider becomes liable to remit GST In respect of any Taxable Supply that
the Provider makes to the Department in accordance with this Deed, the amount
otherwise payable by the Depariment under this Deed will be increased by the
amount of the GST Amount,

225 The Department is not required to pay the Provider for a Taxable Supply until the

‘ Provider has given the Depariment a valid Tax Invoice in respect of the Taxable
Supply.

22.6  The Provider must remit the GST Amount to the Commissioner for Taxation in
accordance with the GST Act,

23 PAYG Withholding Tax ] S o

23.1  Inthis clause, “ABN" has the same meaning as in the Taxation Administration Act

1954 (Cth) ("the PAYG legislation™).
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23.2

24

The Provider acknowledges that, in terms of the PAYG lagislation, the Department
is required to withhold part of any amounts payable to the Provlder if the Provider
has not supplied an ABN,

Financial Accountability

24.1

242

24.3

244

24,5

24.6

24.7

25

The Provider must ensure that no part of the Grant, including any interest earned on
the Grant is directed or applied to any purpose other than the provision of the
Serwce

The Provider must provide the Department with a financial statement within twenty
(20) days of the end of each six monthly period, in the format contained in Schadule
12.

The financial statements referred to in clause 24.2 must be completed on a cash or
an accrual basis, using GST exclusive amounts, and must not include depreciation,
amortisation or provisions. The financial statements must ba signed by two (2)
associates of the Provider, at ieast one (1)-of whom must be a member of the Board
of Directors of the Provider.

The Provider must provide the annual budget for the following Year to the

Department by the end of the Provider's Financial Year. The annual budget must

be endorsed at a meeting of the Directors of the Provider. The budget projections
must form the basis of the “Annual Budget ($)" column of the form in Schedule 12,

The Provider must provide the Department with annual audited accrual financial
statements, comprising a detailed statement of financlal performance, a statement
of financial posilion and a statement of cash flows, within four (4) months of the end
of the Year,

The annual financial statements described in clause 24.5, must be complled in
accordance with the relevant accounting standards and any applicable
requirements under the Corporations Act 2001 (Cth). The annual financial
statements'must be prepared and audited by Appropriately Qualifiéd Persons and
certified by at least one (1) Director of the Provider.

The Provider must notify the Department immediately of any significant operational
or financial difficulties.

Corporate Existence

25.1

25.2

25.3

The Provider must maintain its corporats existence and must not aiter its
Constitution without the prior written consent of the Department, which consent shall
not be unreasonably withheld.

The Provider must comply with its Constitution.

In the event that the Provider fails to comply with its Constitution it musf.
immediately upon becoming aware of any non compliance, advise the Department
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26

in writing of that non-compliance and detall its proposal for remedying the non-
compliance. Co

Insurance

26.1

26.2

26.3

26.4

26.5

26.8

The Provider must have and maintain for the term of this Dasd:

{}  Insurance under the Workers’ Compensation and Rehabilitation Act 2003 to
cover workers, eligible persons, self employed contractors, directors, trustees
and pariners;

()  Public ltability insurance to a valus of at least twenty millibn {$20,000,000.00)
dollars;

(i)  Aviation hull and liability insurance to a value of at lsast twenty million
($20,000,000.00) dollars; and

(iv) Insurance to cover passengers other than Provider's employess and State
Government personnsi, '

The insurances specified in the preceding paragraphs must include terms and
conditions acceptable to the Depariment.

The public liability insurance and aviation hull and liability insurance must include
the State as an insured party but only in respact of the liabliity of the State arising
out of the performance by the Provider, or any subcontractors, of the Service.

The public liability insurance and éviation hull and liability insurance must provide
that the term “Insured' appiies to each of the persons comprising the Insured in the
same manner and to the same extent as if a separate policy had bsen issued to

* each of those persons in thelr name alone provided howsver that this clause will not

be deemed to increase the limit of the Insurer's liability under the policy.

The policies of insurance shall be effected with an insurer authorised by the
Australian Prudential Regulation Authority to operate in Australia.

The effecting and maintaining of any of the insurances will not limit the liabilities or
obligations of the Provider under other provisions of this Deed.

Tha Provider must ensure that the policles of insurance the Provider is required to
have and maintain pursuant to this clause contain terms and conditions acceptable
to the Department that will:

() require the insurer, whenever the Insurer gives to or serves upon the Provider
or a sub-contractor notice of cancellation or any other notice under or in
refation to ali or any of the interests insured under the policy, at the same tims
to give notice to the Department In writing that the notice has been given to or
served upon the Provider or sub-contractor; '
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26.7

26.8

26.9

27

(i) require that the Insurer will not cancel or vary the interest of all or any of the'
Insured under the policy at the request of an insured parly except upon the
consent of afl the co-insured; and

(iiiy provide that a notice of claim given to the insurer by one Insured will be
accepted by the Insurer as a notice of claim given to the Insurer by all the
Insured, as the case may require.

Within 14 days of the date of execttion of this Deed, and prior fo the anniversary of
each policy, the Provider must provide the Department with a full copy of each
insurance policy required to be taken out and maintained under this Deed. If the
Provider fails to produce evidence of compliance with its insurance obligations to
the satisfaction of the Department, the Department may effect and maintain the
relevant insurance or insurances, pay the premiums and deduct these payments
from monies due or becommg due to the Provider from the Department under this
Dead.

If the Provider varies an insurance policy required to be taken out and maintained
under this Clause, the Provider must provide the Departmaent with a full copy of the
insurance policy, as varied.

The Provider must inform the Department In writlng of any claim or of the
occurrence of any event that may give rise fo a claim under the policies of insurance
effected and maintained pursuant to this clause within seven (7) days thereof and
will ensure that the Department is kept fully informed of subsequent actions and
developments concerning the event or claim.

Assignment and Subcontracting

27.1

28 .

The Provider must not assign this Dsad or any interest in this Deed or subcontract
the performance of the Setvice or any part of tha Service without the prior written
consent of the Department.

lhdemnity

28.1

The Provider releases and indemnifies the Department and its officers, servants

and agents from and against all actions arising which may be brought or made

against any of them by any person, including the Provider, arising from:

(i  any wilful or negligent act or omission of the Provider or any person for whose
conduct the Provider is liable;

(i) any unlawful or negligent act or omission of the visitors, mwtees or licensees
of the Provider; and

(i) death, injury, loss or damage suffered by the Provider, its smployees,
subcontractors or agents, or any of its visitors, invitees or licensees or a
passenger or patient in an Aircraft except where the death, lnjury, loss or
damage is caused by the negligence or other wrongful act or omission of the
Department, its officers, servants or agents.
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28.2

28.3

29

The Department hereby indemnifies the Provider, its officers, employess, servants
and agents from and against any loss, damage, expense (including legal costs)
arising from any claim, demand, action, sult or proceeding that may be brought by
any person against the Provider, its officers, employees, servants and agents
(during or after the term of this Deed) for, or in respect of, personal injury to, or the
death of, any person or loss of, or damage to, any property whatsoever arising out
of, or as a consequence of, any defaulf, uniawfut act, omission or negligence by the
Department, or its employees in the performancs of this Deed.

Where the Provider, its officers, employees, servants and agents suffer loss,
damage, or expense (including legal costs) for hull loss or damage, personal injury
or death, as a result of a riot, hijacking or civil disturbance encountered in the
performanca of this Deed, the Department will indemnify the Provider, its officers,
employees, servants and agents only to the extent that insurance does not cove
the loss, damage or expense. :

~ Acknowledgment of Depértment

29.1

' 29.2

29.3

29.4

30

The Quesnsland Government logo must appear on the Alrcraft in a prominent,
vigible location on each side of the Aircraft, or as mutually agreed. The logo will be
of an agread minimum size, but will not exceed the size of, or encroach on the logo

‘of, any major commercial sponsor.

The special status of the Department as a major financial sponsor s to bhe
acknowledged in any annual report or similar promotional pubiication produced by
the Provider. , '

The Provider must take all reasonable steps to ensure that the invoivement of the
State and any personnel of the State in supporting the operations of the Providsr
must be acknowledged In any promation, publicity or media coverage regarding the
Provider's operations and any Tasks undertaken,

There must be no inconsistencies between the ferms and conditions of any

sponsorship agreement entered into by the Provider and the terms and conditions
of this Deed.

Confidentiality and Personal Information

30.1

130.2

30.3

The'Provider must, and must ensure that its employees, agents and approved sub-
contractors, keep confidential any Confidential Information of the Department
obtained in the course of providing the Services or performing its obligations under
the Deed. :

- If requested by the Department, the Provider must ensure that its employees,

agents and approved sub-contractors provide a confidentiality undertaking in a form
acceptable to the Department.

The Provider must, and must ensure that its employees, agents and approved sub-
contractors, comply with all applicable legislative requirements regarding the
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confidentiality of information (including, but not limited to, the Ambulance Act 1991
and the Health Services Act 1991) obtained in the course of providing the Services
or performing Its obligations under the Deed.

30.4 Where the Provider has access to, or obtains, Personal Information for the purpose
of fulfilling its obligations under this Deed, it must;

{iy  protect Personal Information against oss, unauthorised access, use,
madification or disclosure and against other misuse;

{iy use or permit to be used Personal Information only for the purpose of
performing its obligations under this Deed, unless required or authorised by
law, .

(i) not disclose Personal Information without the consent of the person
concerned or the written consent of the Department, unless required or
authorised by law;

(iv) ensure that only the Provider's authorised personnel have access to Personal
information;

(v) immediately notify the Department if it becomes aware that a disclosure of
Personal Information Is, or may be, required or authorised by law;

(vi) ensure that its employees, agents and subcontractors are aware of its
obligations under this clause including, when requested by the Department,
requiring any of them to sign an undertaking in relating to Parsonal
information substantially in the form of this clause (A sample Privacy Deed is
contained in Schedule 13 for the Provider's guidance.); and

(vii) comply with other privacy and security measures reasonable required by the
Department from time to time.

30.5 The Partles acknowledge that the Provider intends to coflect Personal Informatfon
for the purposes of:

()  making public statements about the Service, in a manner in which the identity
of an indlvidual is not apparent or cannot reasonably he ascertalned, to ralse
the public profile of the Providsr; and

(i} providing reports as required under this Desd.

(i} pursuing third party claims in accordance with the provisions of Clause 17,3

" 31 Dispute Resolution

31,1 Adispute shall have arisen between the parties when a party gives written notice to
that effect to the other party.
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31.2

31.3

31.4

31.5

32

If any dispute arises between the parties, then they will not be entitled to take any
step towards litigation or arbitration until an attempi has been made to seftle the
dispute by mediation,

If the parties cannot mutually agree on a mediator within ten (10) Business Days of
a notice under clause 31.1, then either party can request the President of the

Queensland Law Society to appeint a mediator and both parties shall he bound by
that appointment,

In the event that the disputs is not resolved by agreement within thirty (30) Business
Days of the appointment of a mediator, the parties may seek legal redress.

The parties agree to share equally the costs of the mediation.

Termination

32.1

32.2

32.3

33

In addition to any other right to terminate specified in this Deed, the Dapartment
may Immediately terminate this Deed by notice in writing if:

() the Provider has failed to remedy a breach of this Deed within ten (10) dayé
after a notice to remedy is given to it by the Department specifying the failure;

(i) the Provider:
a) becomes Insolvent or commits an act of bankruptcy;

b) ceases to carry on business;
¢) becomes subject to any form of external administration, enters into
an arrangement wilth its creditors or otherwise takes advantage of
any laws in force in connection with insolvent debtors; or
d) is wound up, voluntarily or Em}oiuntarliy; ‘or
(iiy any of the Provider's Director/s are convicted of an indictable criminal offence,
whether or not the offence is dealt with summarily and are not terminated by
the Board.

Upon termination, the Depariment will he entitlad to the pro rata refund of the Grant
paid which has not been expended on the provision of Services.

Upon termmation any right of the Provider to further payments of the Grant under
this Deed will be sxtinguished.

Governance

33.1

The Provider must provide the Department with details of the full name(s) and an
outline of the expetience of alf Board members.

Deod of Agreement between State of Quesnstand and Sunshine Coast Hellcopter Rescuie Service
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33.2

33.3

334

33.5

3386

34

The Provider must ensure that the Board has access to suitable persons/
organisations to provide advice on aviation, medical/clinical and business issuses.
The Provider agrees to provide the Department with the names, contact details and
relevant qualifications of the persons/organisatlons if required.

The Provider must facilitate liaison betwaen the Prov:der 8 adviser on
mediecal/clinical matters and the QCC.

The Provider must appoint a suitably qualified person as an Operations Manager to
manage helicopter operations and Flight Crew. The Operations Manager should he
a person with relevant aviation experience as a pilot or other Flight Crew or other
relevant experience as agreed hstween the Department and the Provider, and may,
where the Provider is the holder of the AOC, be the Chief Pilot. The Provider
agreas to furnish the Depariment with the name, contact details and relevant
qualifications of the Operations Manager.

The Provider must appoint a person other than the Oparations Manager or Chief
Pilot to manage fundraising activities. The Provider agrees to furnish the
Department with the name and contact details of the person responsible for
fundralsing for the Provider. _

The Operations Manager and Manager of fundraising activities may be appomted
from existing personnel.

Clauses to Survive Termination

34.1

34.2

35

The following clauses will survive termination or expiration of this Desd;

(i)  Clause 28 (Indemnity);
(i)  Clause 30 (Confidentiality and Personal Information);

Clause 34.1 is not to be construed so as to restrict the operation of any clause not

mentioned in that clause following the expiration or earlier termination of this Deed
and which by law may still be capable of being given an extended operation.

Relationship of Parties

351

35.2

Neither the Provider, nor any person employed by the Provider for the purpose of
carrying out the obligations under this Deed, shall be or become an employes,
servant or agent of the Department, and the Provider shall not, and shall ensure
that its servants and agents do not, In any way, hold out that the Provider or Its
servants or agents are servants or agents of the Department.

The relationship of the parties shall not be deemed to constitute a partnership, jolnt
venture or agency, and nothing in the terms of this Deed shall be construed as
glving rise to a fiduciary relationship between the parties.

Doad of Agreament betwaen State of Quesnsland and Sunshine Coast Helicopfor Rescue Sarvice
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36

Force Majeure

36.1

36.2

36.3

37

Where either the Provider or the Department shall be unable, by reason of Force
Majeure, to carry out wholly or in part its obligations under this Deed {other than an
obligation to make any payment), the Provider or the Department may give the
other party notice of the Force Majeure event (including full details}, whereupon the
obligations of that party so far as they are affected by the Force Majeure will be

~ suspended, during, but not longer than the continuance of (and for such further

period thereafter as shall be reasonable in the circumstances) the Force Majeura.
Where the Provider is unable to carry out wholly Its obligations under this Deed by
reason of Force Majeure, the Department will be relieved of its obligations to make
Grant payments during the continuance of the Force Majeure.

The party giving the notice shall take all steps and use zll reasonable diligence to
remove the Force Majeure as quickly as possible.

Severability

371

38

In the event that any or part of the terms or conditions of this Deed are invaiid,
unlawful or unenforceable, wholly or partly, such term or condition to the extent that
it is invalid, unlawful or unenforceable shall be severad from the remaining terms
and conditions and the remaining terms and conditions shall continue to be valid
and enforceable to the fullest extent permitted by law.

Governing Law

38.1

39

This Deed shall be governed by, and interpreted in accordance with, the laws in
force from time to time in the State of Queensland, and the parties submit to the
non-exclusive jurisdiction of the courts of that State.

Entire Agreement

39.1

39.2

This Deed constitutes the entire agreement between the parties. Any prior
arrangements, agreements warranties, representations or undertakings are
superseded. :
No modification or alteration of any clause of this Deed will be valid, except in
writing and signed by each parly.

Deed of Agreement hetwaen State of Queensland and Sunshine Coast Hellcopter Rescue Service

Page 31




40

Waiver

40.1

40.2

41

No right under this Dead shail be deemed to be waived except by notice in writing
signed by each party.

Subject to this clause, the failure by a party to enforce any clause of this Deed or
any forbearance, delay or indulgence granted by that party to ‘another party shall not
be construed as a waiver of its rights under this Deed. A waiver by a party in
respect of any breach shall not be deemed to be a waiver in respect of any other
clause or any other subsequent breach of that clause.

Noﬁces

41.1

41.2

41.3

Every notice, request, demand, consent, authorisation, approval or other
communication under this Deed (referred to collectively as "notice”) shail be in
writing and either dellvered personally or sent by prepaid letter or facsimile, and
shall be deemed to have been received:

(a) in the case of a letter, when delivered 'personaliy to the addressee or, if posted,
when it wouid norimally have been delivered to the addressee by the normal
course of post; or

(b) in the case of a facsimile, at the time that the machine at which the facsimile is
transmitted records confirmation that transmission has bhesn completed.

Noticeé shall be addressed to the Department as follows:

Director

Helicopter Services Unit

Emergency Management Quesnsiand
Department of Emergency Services
GPO Box 1426

BRISBANE QLD 4001

Facsimile: 3247 8420

or such other address or facsimile number as the Department may from time to time
notify the Provider.

Notices shall ba addressed to the Provider as follows:

'Rob Walford

Chief Executive Officer -

Sunshine Coast Helicopter Rescue Service
Sunshine Coast Airport

David Low Way

MARCOOLA QLD 4564

Deed of Agreement between Stafe of Queensland and Sunshine Coast Helicopter Rescua Servite
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Facsimile: 5448 7660

or such other address or facsimile number as the Provider may from time to time notify
the Department. :

()

Deed of Agreement between State of Queensfand and Sunshine Coast Helicopter Rescue Service
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Signed, sealed and delivered: .

For and on behalf of the STATE OF
QUEENSLAND represented by the Department of
Emergency Services

by the Director-General, =

a person duly authorised in that
behalf, this_ 36T _day of __Avprdd, 2007
in the presence of :

signaiurg or wilness

(name of withess)

THE COMMON SEAL of the

was affixed in accordance with.its

Constitution by

)a#’ lorra T - a Diractor and

........................

vy
s AT dayor AR 2007,

Deed of Agreement hetween State of Queensland and Sunshine Coast Helicopter Rescue Service
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COMMUNITY HELICOPTER PROVIDER
Reporting Information:

Calendar of Due Dates

0 3 QueenslandGovernment
Y% Departmant of Emargancy Servicos

Schedule Forms/ lnformat:on

Due Dates

Company Details Form

Within fourteen (14) days of the
execution of the Deed of
Agreement

Board Mémber Details

Safety Officer Details

Operations Manager Details

Fundraising Officer Details

As above, annually and if
proposing any changes, no less
than five (5} Business Days prior
to the date that the change takes
effect or in the case of
exceptional circumstance
immediately that change occurs.

Insurance

~
u'\_/_

Within fourteen (14) days of the
date of execution of the Deed,
and prior to the anniversary of .
each policy, the Provider must
provide the Department with a full
copy of each insurance policy
required fo be taken out and
maintained under the Deed.

Schedule 6 QOperational Notification Report

No later than 10am daily

Schedule 7 | Monthly-Notification in Advance

Monthly in advance -

Scheduls 9 | Statistical Report

Monthly Statistics are to be
provide within ten (10} business
days of the end of each month;
and

Yeatly Statistics are fo be
provided within twenty (20)
business days of the end of each
year

( ) Schedule 10 | Monthly Downtime Report

Within ten (10) business days of
the end of each month

Schedule 11 | Audits

Independent Audit;

Prior to 1 Octoher 2007 and once
every two years durlng lhe term of
the Deed

Within twenty (20) Business Days
of the receipt of the results of an
audit

Systems Audit;

Once in each twelve (12) month
period during the term of the
Deed -

Schedule 12 | Financial Report

Within twenty (20) days of the snd
of each six (6) monthly penod

*Note: The Department of Emergency Services wlll provide a year!y calendar marked with

the duse dates.




& Queensland Government
s Depadtment of Emergency Services

COMMUNITY HELICOPTER PROVIDER

Reporting Information:

Reporting Instructions

The reporting forms contained within the Schedules are being provided via email and
on CD. These reporting forms are saved as separate schedules for ease of
reporting.

Locked Reporting Forms - The reporting forms (Schedules 8, 7, 8, 10 and 11)
contain electronic fields and are locked to activate the use of the fields. The forms
cannot be changed, with the exception of Schedule 12 - Financial Report which can
be altered in consuitation with the Helicapter Services Unit (HSU), Department of
Emergency Services.

Fields - Field types include drop down menus, boxes, and text fields. ( )
_Drop Down Menu (text highlight with grey shading) - The drop down menu fisld

provides a selection from which you can choose. These can be selected through

clicking on the arrow or the field Itseif and moving the cursor down to the appropriate

text.

Boxes'(highlight with grey shadfng) ~ To select a box click on it and the box will be
marked with an X, :

Text Field (grey shaded area) - Text fields allow you type in the area; however it
limits the number of words able to he typed.

Statistical Reporting - The monthly statistical reporting forms are in Excel format
and therefare have built-in calculations. Automatic roll up of calculations will occur at
the end of the month ‘as a summary, and at the end of the quarter and year. Flease
note that these monthly summarles, quarterly statistics and yearly statistics sections

“do not need to be completed by you, however they nsed to be retained in the form for
the automatic roll up to oceur,

Form Submission - The forms are to be submitted electronically in the first instance,
followed by a hard copy. When sending reporting forms to the HSU, please send
them with a read receipt attached. This will ensure your organisation recelves
confirmation of its recelpt by HSU,




8chadule §

E N S E RTE D HERE

Text Field - Text fields allow you type in the area:
however it limits -the number of words able to be
typed.

/
To: QCC  Faxfemail QAPS Faxemail
HSU QFRS Hax/emall
From: RS /
Tasking Telephone No: /

After Hours Tetephone No:

TIME: B

nnﬁ:j

OPERATIONAL AVAILABILITY

CATEGORY 1

CATEGORY 18 I CATEGORY 2 1§

BAvaitable Restricted
If unavailable, proposed backup: B

3 Unavailable

EAvailable B Unavailable [ Restricted

REASON FOR UNAVAILABILITY/ RESTRICTED
AVAILABILITY

REASON FOR UNAVAILABILITY/ RESTRICTED
AVAILABI LITY

Scheduled Mtce [ Training B} Other Bscheduled Mtce B Traming B Other
Unscheduled Mice & Fatigue Unscheduled Mice B8 Fatigue
Detalls: JEHEHS Details: il Boxes - To sélec_:t a box
' click on it and the box will
be marked with an X,

EXPECTED PERIOD OF EXPECTED PERIOD OF
UNAVAILABILITYIRESTRICTED AVAILABILITY . UNAVAILABILITWRESTRICTED AVAILABILI Y

Start Date;  RE Start Time: Start Date: B Start Time:  SF4

Finish Date: Finish Time: Finish Date: § Finish Time: &

Alrcraft Type: T Aircraft Type: i

- § Calt Sign: Call Sign: /
( Mablle Phane: Mobile Phone: _ /
-~| Satellite Phone: Satsilite Phone: ‘[ o

Winch Winch Elves 1 No
Electronic Homer ' ﬁ No Electronic Homer | BlYes . No
Nightsun _ MYes i No Nightsun & Yos
Firefighting Bucket | iBYes B No Firefighting Bucket | [lYes

FLIR Byes Bg No FLIR © | lYes

CREW AVAILABLE FOR TASKING . ‘

POSITION NAME {Day Duty} NAM E (Night Duty)

PILOT [

AIRCREW OFFICER e

RESCUE CREW OFFICER | IS

DOCTOR ]

PARAMEDIC ICP/ACP e
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1.2

b)

c)
d}
8)

h

g}
h)

CATEGORY 1 AIRCRAFT CONFIGURATION
AEROMEDICAL CONFIGURATION OF THE AIRCRAFT
a patient stretcher system with the following capabilities:

i) ability to configure to dual litter wilth one (1) stretcher bridge (as a minimum), and

ii) ability to transport a neonatal intensive care cot (neo-cot or similar);

interior configuration to be a minimum of two (2) clinical crew and two (2) stretchar patients (4
persons) and o allow for various combinations of the same (e.g. one stretcher patlent/ three
{(3) crew), - :

a full medical oxygen system with 1640 litres installed for in-cabin supply and provision to ‘
carry up to 980 litres installed for in-cabin supply as portable equipment (The oxygen system
must comply with CASA regulatory requirements,);

elactric powered suction equipment Inletsfoutlets;

intravenous equipment inlets/outlets and a hanging rack for intravenous equipment,
Installation of electrical wiring with outlets of 12 volts (minimum of two {2) outlats);
high intensity adjustable field of work medical lighting suitable to night ﬂﬁng;

suitable in-cabin storage areas for the stowage of medical equipment Including a twelve (12)
kg defibrifiator;

Hghtwelght fiuid containment fioor; and
IV hooks or suitable tracks on cabin ¢eiling.

AIR RESCUE / OTHER CONFIGURATION OF THE AIRCRAFT

In the case of aircraft operated with a single pilot only, analoguefdigital 3 axis autopilot/ Flight
Director compatible with GPS navigation syatems for single pilot operations;

doors of sufficlent size to allow for:
) winching of a stretcher patient info the cabin in-flight,
i) loading of a neonatal intensive care cof; and

{il) to facilitate the provision of the Service.

easy reconfiguration betwsen EMS/SAR or sling load operations;
night saarch light of a minimum of 30 million candle power;

if undartaking a night winch, sufficient generator capacity to complete a night winch with the
search light operating; _

removable resclie winch capable of two (2) person vertical extraction with minimum capacity
of 270 kg, opsrable from both the pliot's collective and the winch operator's position, (The
pliot [s to be able to override the winch operator.);

capabhility to winch a stratcher patient into the cabin in flight;

water bombing capability {e.g. fire fighting bucket) with assoclated foam unit {this water
bembing capability is desirable but not mandatory); and

a cargo hook compatible with water bombing operations (minimum 700kg) (desirable but not
mandatory).

Service Contract between State of Queensiand and Sunshine Coast Helicopter Rescue Service
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1.3

b)

9

d)

2.2
a)

b)
©)
d)
6)

COMMUNICATIONS/NAVIGATION

communication capability such as satellite/CDMA telephone, UHF and VHF radios, UHF CB
radio, HF radlo for communicating with each of the Tasking Agencies;

simultaneous and independent communication capability for use by Fiight Crew and Tasking
Agency personnsl on board the aircraft (i.e. Flight Crew must be able to configure the
intercom system to permit isolation of Flight Crew from Tasking Agency personnel} .

a navigation suite that mests Civil Aviation Safety Authority (CASA) requirements for IFR
operations including:

i) aGPS navigation system certified for [FR use; and

fiy a homing system capable of detection and location of 1 21.5/408 MHZ EPIRB (Must be
cépable of 408MHZ EPIRB detsction by no later than February 2009); and

installation of aircraft tracking technology as agreed by the QEMS Aeromedical Sub-
Commiltee in consultation with all service providers within the Queensland Helicopter
Network.

CATEGORY 1B AIRGRAFT CONFIGURATION
AEROMEDICAL CONFIGURATION OF THE AIRCRAFT
a patient stretcher system with the following capabilities:

i) ability to configure to single litter with one (1) stretcher bridge (as a minimum); and (but
not concurrently)

~
A

ii} ability to transport a neonatal intensive care cot {neo-cot or similar);
interior canfiguration to be up to two (2) clinical crew;

.a full medical oxygen system with 1640 litres Installed for in-cabin supply and provision to

carry up to 980 litres installed for in-cabin supply as portable equipment (The oxygen systam
rmust comply with CASA regulatory requiremants.);

slectric powered suction equipment inlsts/outlets; _
Intravenous equipment inlsts/outiets and a hanging rack for intravenous equipment;
Instaliation of electrical wiring with cutlets of 12 volts {minimum of two (2) outlets);
high intensily adjustable fleld of work medical lighting suitable to night flying;

suitable in-cabin storage areas for the ‘stowage of medical equipmént including a twelve (12) oY
kg defibriliator; . -

fightweight fiuid containment floor; and
IV hooks or suitable tracks on cabin celling.

- AIRRESCUE / OTHER CONFIGURATION OF THE AIRCRAFT

in the case of aircraft operated with a single pllot only, analogus/digital 3 axis autopilot/ Flight
Director compatible with GPS navigation systems; :

doors of sufficient size to facllitate the provision of the Service;
easy reconfiguration hetween EMS/SAR or siing load operations;
night search light of @ minimum of 30 miliion candie power;

removable rescue winch capable of two (2) person vertical extraction with minimum capacity
of 270 kg, operable from both the pllot's collective and the winch operator's position, {The
pilot is to be able to override the winch operator.) (desirable but not mandatory);

Service Contract batween State of Quesnsfand and Sunshine Coast Hellcopter Rescue Service  Pagg 2




f)

water bombing capability (e.g. fire fighting buckst) with associated foam unit {this' water

bombing capability is desirable but not mandatory); and :

9)

2!3

a)

b)

c)

31

O .

. 3.2
a)
b)
<)

d)

a cargo hook compatible with water bombing operations (minimum 700kg) (desirable but not '
mandatory).

COMMUNICATIONS/NAVIGATION

communication capability such as satellite/CDMA telephone, UHF and VHF radios, UMF CB
radio, HF radio for communicating with each of the Tasking Agencies;

simultaneous and indepsndent communication capability for use by Flight Crew and Tasking |
Agency personnel on board the aircraft (l.e. Flight Crew must be able to configure the
intercom system to permit isolation of Flight Crew from Tasking Agency personnsl);

a navigation suite that meets Civil Aviation Safety Authority (CASA) requirements for IFR
operations including: :

{})- a GPS navigation system certified for IFR use; and

ii) a homing system capable of detection and location of 121,5/406 MHZ EPIRB (Must be
capable of 406MHZ EPIRB detection by no later than February 2008); and

installation of airraft tracking technology as agreed by'the QEMS Aeromedical Sub-
Committee in consultation with all service providers within the Queenstand Helicopter

Network.

CATEGORY 2 AIRCRAFT CONFIGURATION

AEROMEDICAL CONFIGURATION OF THE AIRCRAFT
a patient stretcher system with the ability to configure to single fitter with stretcher bridge {as a

‘minimumy; ~

interior configuration to be up to two (2) clinical crew;

a full medical oxygen system with 1640 litres installed for in-cabin supply and provision to
carry up to 980 litres installed for in-cabin supply as portable equipment (The oxygen system .
must comply with CASA regulatory requirements.); ‘

electric powered suction equipment inletsfoutiets;
intravenous equipment inlets/outlets and a hanging rack for intravenous equipment;
installation of electrical wiring with outiets of 12 volts (minimum of two (2) outiets);

suitable in-cabin storage areas for the stowage of medical equipment including a twalve (1 2)
kg defibrillator;

lightweight fluid containment floor; and
IV hooks or suitable tracks on cabin caillng.

.AIR RESCUE / OTHER CONFIGURATION OF THE AIRCRAFT

doors of sufficient size to facilitate the provision of the Service ;
easy reconfiguration between EMS/SAR or sling load operations;

removable rescue winch capable of one(1) person vertical extraction with minimum capacity
of 135 kg, operable from both the pilot's collective and the winch operator's position. {The
pilot Is to be able to override the winch operator.);

capability to winch a stretcher patient into the cabiﬁ In-flight;

Service Contract hetween State of Quesnsiand and Sunshine Coast Hellcopter Rescue Service  Page 3




8) waler bombing capabllity (e.g. fire fighting bucket) with associated foam unit (this water

bombing capabillty is desirable but not mandatory); and

d) a cargo hook compatible with water bombing operations (minimum 700 kg) (desirable but not

mandatory).

3.3 COMMUNICATIONS/NAVIGATION

8} ' communication capabilily such as satellite/CDMA telephone, UNF and VHF radios, UHF CB

radio, HF radio for communlicating with each of the Tasking Agencies:

b) simuitaneous and independent communication capabllity for use by Flight Crew and Tasking
Agency personnel on board the aircraft (ie. Flight Crew must be able to conflgure the

intercom system to permit isolation of Flight Crew from Tasking Agency personnel);

¢} a navigation suite that mests Civil Aviation Safety Authority (CASA) requirements for Day and

Might VFR operalions Inclyding:
i} a GPS navigation systen; and

i) a homing system capable of detection and location of 121.5/406 MHZ EPIRB
capable of 406MHZ EPIRB detection by no later than February 2009); and

(Must be

d) instaflation of aircraft fracking technology as agreed by the QEMS Aeromedical Sub-
Commitiee in consultation with all service providers within the Queensland Helicopter

Network.

Service Contract between State of Queensland and Sunshine Coast Hellcopter Rescue Service
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"SCHEDULE 2

Activities:
"Aeromedical Operations”

“Fire and Rescue QOperations”

“Urgent QPS Responsibilities”

"Emergency Management
Operations"

“Training”

means support for asromedical operations including:

0 Primary,

Primary Motor Vehicle Accident (MVA),

Inter-Facility Transfer (IFT);

{FT neo-natal; and

transport of medical teams and equipment (nil patiehis)
for large scale aeromedicat operations.

o0 oCcoOo

means support for authorised QFRS operations including:

o craw and Jor equipment transfer to Incidents including
under slung loads; ‘

o fire reconnaissance or observation; and )

o - fire water bombingf/fire retardant (desirable but not’
mandatory).

means support for authorised emeigency police operations
including: '

o Search and Rescue operations (SAR); and
o Law enforcement.

means support for authorised emergency management
operations (i.e. Counter Disaster) including:

evaclations,
re-supply
personnel and equipment transfer;
reconnaissance and damage assessment; and
official transport,

[l <N « B« B o]

means tralning for fasking agency personnel In accordance
with clause 10.10 (i)

Service Contract hetween State of Queensiand and Sunshine Coast Hé!icopter Rescus Service Pége 5




SCHEDULE 3: " PILOT QUALIFICATIONS AND RE

1. CHIEF PILOT AND P¥LOT QUALIFICATIONS
1.1. CHIEF PILOT

In addition to the pilot qualifications listed in 1.2, the Chief Pilot must be approved by the
CASA as a Chief Pilot,

1.2. PILOT

(a) 2500 hours' piloting or between 2000 hours and 2500 hours {provided that the pllot has
substantial aeromedical experience and more than 200 hours' night flying experience or
other equivalent experience as agreed betwesn the parties);

{b) atleastten (10) hours on the helicopter class, in command under supervision, or dual pilot,
' or pilot in command, of which at least five (5) hours are at night

(¢} licences, ratings and endorsements as required by the scope of the operations;
(d)  current command instrument rating;
(e} 1500 hours as pllot-in-command (helicopter);
() 500 hours' turbine engine sxperience (helicopter);
- {@) 100 hours' night flying experience; and
{h)  current Class 1 medical:
or other standards as determined by ENHAG

2. PILOT AND CHIEF PILOT RECENCY REQUIREMENTS

pr e

| Command Instrument Rating. est h T £ month's ]
| Night Qperations Check (including NVFR) o jfﬁ_!?ﬂl}’l_(’.}ﬂthiﬂ_
i1_In-Flight Emergency Procedures Check _ H12months” |

LlandWinch~Night — —— " e [ f2months 1
|WaterWinch~Day, ... o famons ]
[SingOperations T KX e
| Fire Fighting Bucket Operatlons ] il 24 months
| Fire Fighting Bucket Ground Refamtllarisatton e T2 months |

£| Aircrew Medical ....-!.._1,?,5!"9.91*2%. o

{ Emergency | Procedures (refer to CAO 20 11 asa guide) e ...,...f[_ig.@"!ﬁﬁﬁhiw. i
4] Dangerous Goods Awareness e g . o .. 24months
{ Helicopter Underwater Escape Tralmng e inen o ] 36 months _ i
5| Crew Resource Management e T }24 months |

Service Contract botween State of Queensiand and Sunshing Coast Helicopter Rescue Service  Page 6
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1. RESCUE CREW OFFICER QUALIFICA‘F{ONS
a) current Advanced Resuscitation Certificate;
b) current recognised First Aid certificate;

¢) ourrent Class 2 medical;
d) aphysical fltness test as agreed by the Department of Emergency Services and the Community

Helicopter Providers.

2. RESCUE CREW OFFICER RECENGY REQU]REMENTS

12 months

A il datiainteir it et oy e A R e T ST PP VEIOLNPURNE-, NS YU . |

[ Night Operations C“GCk

j‘} 12 months _

| Land Winch—Night

il 12 months

| WelerWinch—Day e  zmonths
| Vessel transfers e T12months

LSIing Operations: L12 months

| Search and Rescue D“’ps rz’iﬂ"f’“ths

il 24 months

S T = Y T (e, ST

il 12months |

s s Al LT L TET NS PPUPETOVTMTINIPRIPUL TR

o

¥

[QAS FirstAid Certification s montns |
| Fitness Assessment ~ N 4 months |
| Crew Resource Management e { 24 months

Service Contract between State of Queensland and Sunshine Coast Helicopter Rescuse Service
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1, WINCH dPERATOR QUALIFICATIONS

a)
b)
¢)
d)
e)

f

2. WINCH OPERATOR RECENCY REQUIREMENTS

current Advanced Resuscitation Certificate;

current recognised First Aid certificate;

current Ciass 2 medical; ‘

current winch operator's endorsement in accordance with the provisions of CAO 29,1 1
completion: of wingh training appropriate to winch type; and

a physical fitness test as agreed by the Depariment of Emergency Services and the
Community Helicopter Providers. ' '

P s s
QorWater Operations —Dey -~~~ f2months
| Nght Operations Check _ = e monthe ]
|LandWinch—Night ~ " o 12montns
| Water Winch —Day vl 12 months |
| Vessoltranstrs  ~ — T

| Siing Operations _ e 1} 12 months

e L P

| Search and Rescue Drops

D p— . e D e O

| Emergenoy Procedures (refer to CAO 20.11 as aguide) | . 12months ~
. .}24months

| Dangerous Goods Awareness
| Hollcopter Underwater Escape Training — — — [ 3amonths |
| QAS First Ald Certification ' ... | 36 months
il Fitness Asssssment [ 4months

(| Crow Resourco Management | 24 months 'R

Service Contract hetween Stato of Queansland and Sunshine Coast Helicopter Rescue Service
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ISCHEDULE 6:

- OPERATIONAL NOTIFICATION REPO

Insert Logos and address at top of page-

QPS8 Fax/emall

if unavailable, proposed backup:

To: QCC  Fax/email
7 ko S GFRS o
From:
Tasking Telephone No:
After Hours Telephone No:
TIME: DATE:
OPERATIONAL AVAILABIL!TY _
CATEGORY 1 CATEGORY 1B [ CATEGORY 2 []
OAvallable O Unavailable [} Restricted [Available (] Unavallable  [J] Restricted

REASON FOR UNAVAILABILITY/ RESTRICTED

REASON FOR UNAVAILABILITY/ RESTRICTED

AVAILABILITY. AVAILABILITY
[0 Schedulsd Mtce [ Training [0 Other [IScheduted Mtce [ Training [J] Other
[0 Unscheduled Mice [ Fatigus [unscheduled Mtce [ Fatigue
Details: Details: '
EXPECTED PERIOD OF EXPECTED PERIOD OF
UNAVAILABILITY/RESTRICTED AVAILABILITY UNAVAILABILITY/RESTRICTED AVAILABILITY
Start Date: Start Time: Start Date: Start Time:
Finish Date: Finish Time. Flnish Date: Finish Time:
Alrcraft Type: Aircraft Type:
| catl sign: Call Sign:
Mobile Phone: Mobile Phone:
Satellile Phone: Sateliite Phone:
Winch Clyes O No Winch OYes [J No
Elactronic Homer | [JYes CINo Electronic Homer | [Yes I No
Nightsun [Yes [ No Nightsun CIves "ONo
Firefighting Bucket | []Yes CINo Firefighting Bucket | [Yes {1No
FLIR Cyes CINe FLIR [Yes I No
CREW AVAILABLE FOR TASKING .
POSITION NAME (Day Duty) - NAME {Night Duty) NAME(Tomoriow)
PILOT . '
AIRCREW OFFICER
RESCUE CREW OFFICER
DOCTOR
PARAMEDIC ICP/ACP
Service C;ontract between State of Queensland and Sunshine Coast Helicopter Rescue Seﬁice Page 8




insert Logos andaddressat top of page

To: QCC ~Faxemail QPS  Faxfemall
HSU  helicopterservices@emergency.qgld.gov.au QFRS Faxfemall

From:
Date: 7 B

Please note: A separate form must be submitted for each aircraft.

C1CATA AIRCRAFT ) ] CAT 1B AIRCRAFT - [] CAT 2 AIRCRAFT
AIRCRAFT AVAILABILITY: 1 Available [1 Unavallable ] Restricted

SCHEDULED MAINTENANCE‘DETAILS

TRAINING DETAILS A

PROMOTIONAL ACTIVITIES DETAILS

OTHER DETAILS

Service Contract botween State of Queensland and Sunshine Coast Héficopter Rescue Service Page 10
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. 1. GENERAL

ELICOPTER OPERATIONS

(a}  The pilot In command, in conjunction with the aircrew, must be satisfied that all factors have
been assessed and that adequate information Is available to effectively reduce and manage
all associated risk. In all circumstances, the Pilot In Command must ensure compliance with
CAR 224, as applicable to the category of operation.

(b} - All avallable information should be obtained prior to depariure, which could include:

»  details of an accurate position, preferably lafitude and longitude;
s |ocal weather;

»  obstacles;

#  power lines;

#  local terrain and geographical features;

= available lighting; and

»  communications on site.

(It Is racognised that some Information may not be avallable before departure hut updates. nﬁay
he provided during flight)

(¢} Arequest should be made for landing surrounds to be lit to the greatest extent possible,

(d} The pilot should brief all aircrew prior to departure, including procedures for aircraft
smergencles. (When aircrew are ‘fully trained In procedures, the pilot may advise the
alrcrew that the flight will be in accordance with Standard Operating Procedurss (SOPs),
rather than providing a lengthy brief on each occaslon.)

{e) All night landings and takeoffs, in particular night landings and takeoffs to unfamiliar
locations, are {o be pre-planned, briefed and coordinated prior to descending from LSALT.

(i  Except when undertaking operations under a CASA exemplion to descend below LSALT
{covered in clause 5) or descent In accordance with the operators CASA approved NVG
procedures, the aircraft must not descend below LSALT, MSA or Radar LSALT, unless
visual and within three nautical miles of the planned landing site.

2. NIGHT LANDINGS ON FLOATING PONTOONS OR SAND CAYS

(a)  The pilot must not land on floating pontoons or sand cays at night imless adequate ground
lighting has baen set up orinstalled for the landing, '

(b)  The floating pontoon must be approved for the waight and class of helicopter.
3. NIGHT VFR OPERATIONS

{a)  The pliot must consult all available sources, including details of moon rise, set and phase,
to determine the level of celestial lighting pricr to departure,

(k) The combination of celestial lighting, ground lighting and amblent lighting must be sufficient
to enable the hellcopter to be flown and navigated by visual reference to the ground: or
walter. :

{cy Actual cloud 6overage that may affect the available celestial lighting, ground lighting and
ambient lighting must also be assessed prior to departure.

{d) Because of the greater risks associated with night VFR over water transit operations, such
operations should only be considered when celestial lighting is favourable and there is a
visible horlzon. Aiternate routes to maximise flight time over land as much as practicable
should be considered where possible,

4, NIGHT WINGHING

(8) The pilot In command, in conjunction with the aircrew, must be satisfied that ail other
means of retrieval have been investigated prior to conducting a night winch.

Service Contract between State of Queonsland and Sunshine Coast Hellcopter Rescue Service  Page 11




SCHEDULE 8 CONTINUEL

()

(c)

(d)

(e)
(f)
(9)
{h

The pilot's brief prior to departure should include the winc

or engine failure. (When alrcrew are fully trained in procedures, the pilot may advise
aircrew that the flight will be in accordance with SOPs, rather than providing a lengthy brief
on each oceasion.) ' ‘ ,

The minimum crew for night winching operations over land, sea or from a vesssl (other
than when the aircraft is In the hover and the rescue craw officer is down the wire} Is to be
a pilot and a qualified winch operator and a rescue crew officer (one of whom Is to be
trained in giving clearances at night),

The meteorological conditions for night winching operations must permit the alrerew to see
the target or its Immediate environment from the LSALT in order to ensure a safe vistial
descent clear of terrain and obstacles.

The helicopter must remaln clear of cloud and the target must remain in sight at ail times.
All equipment and lighting must meet the requirements specified in CAQ 20.18 and 29,11.
The winch electrical cable cut facliity is to be fully serviceable,

A high-powered night searchiight should be fitted and operating for a night winch

5. OPERATIONS UNDER CASA EXEMPTION TO DESCEND BELOW LSALT

(a)

(b}

(©)

When conducling a search, the pilot must first identify the designated search area prior to
descending below LSALT. The crew must brlef the size of the search area to operate in
and be fuily aware of all obstacles within the specifiad area. Transit to and from the
specified search area must be conducted at LSALT.

Not withstanding (a), the pllot may transit over sea and land below LSALT, to and from
spacified locations in accordance with a CASA exemption:

()  for specific approved low level routes; or ‘

(i)  for specific approved areas; or
- (i) for permitted transit for specific areas identified in its operations manual.

Not withstanding (a), the pilot may transit over sea and tand below LSALT in accordance
with the operator's CASA approved NVG procedurss.

h operafor duties with specific
reference to winch emergencies and cable cut responsibility, in the event of cable fouling

' Service Contract between State of Queensfand and Sunshine Coast Helicopter Rescue Service Page 12
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S

" Prepared on the following basis: cash or accrual {CIRCLE}

[PROVIDER:

. [YEAR TO DATE ACTUALS TO PERIOD ENDING  / K

Note Actual (§) Budget ($) Annuaf . '
Year to Date YeartqDate Budget ($) Commants[slgnif:cantvarfauons; other)

Receipts

Emergency Services Grant
1 |Donations/Sponsorships>$50,000

Other Recelpls

Donalions

Interast ' . "’ ( '

Sundry Receipts

Expenditure’

Operaling

Leass faes

Hoeurly fiying charges

Loan repayments-Aircraft

2 1Loan repayments-other operalional

Interest repayments

3 jRepalrs, maintenance, pars
Fuel
4 |Operatlonal salaries/iwages ( )

Qperational super/payroll tax

~ & Other operaling expenses

nsurance

Adminisirative

6 [Administralive salaries/wages

Administrative super/payroll lax

Workers Compensation Insurance

Fringa Benefis Tax

7 |Premises cosls

8 |Other Adminlstrative costs

Marketing/Selling

Service Contract between State of Queensland and Sunshing Coast Helicopter Rescue Service Page 22




Fundraising Costs

Consultants

Salaries and wages

Capltal Purchases

g |Opsratlional

10 |Administrative

Borrowings

Bank ovardraft

Leans, bank bills

S 11 |cash Position

(‘) ‘tCash at bank

Term Invasiments

Other Investments

STy S S

Accounts Payable

Acgounts Resalvable

Non-financlal Information

Actual Year Annual
to Date . Forecast

Number of Flying Hours

Notes: This Is a reporting machanism for six monthly financial reports required by the Department of Emergancy Services.
This report should be complsted on a cash or accrual basis and should not include deprectation, amortisation or provisions,
. All amounts are to be GST exclusive, ]
( ) Year to dals acluals are to be reported at the end of each quarter reporting the Annual Financial Year Budget,
. Requasls for minor varlations to Improve compatibilily with Providers' Ghart of Accounts of accounting program reporting
charactesistics may be approved by the Deparmant,
Complote fines enly where applicable. Lines can be added where necessary.
1. Detall Individual sponsors in "Comments” column. Indicale If this amount is ‘one off, annual, quariery, ete,

2. For operational equipment and facilitles only. Please Indicale lype of equipment in “comments”,
3. For large payments, Indicats In "Comments” column any 'one off, annual or 1/2 ysarly payment,

§. E.g. Insurance, motor vehicles.

6. E.g. rent, eleclricity, rates.

7. E.g. stalionery, postage, marketing, motor vehigle expenses,
8. E.g. Alecraft and operational equipment (defibrillators),

9. E.g. motor vehicles, office equipment.

10. Posliion as at the end of the six monihly reperting pericd.

4. Grotp tax should be dissected and shown under Admin and Operational salarias, if not,.show group tax on a separate lina,

Prepared by:  ..iccviimniiiininn, Sighature:........ccceinees wrmsssseenenren Dated

Endorsed by: .. Slgnaturel...inreinnnnnen, s Date:

Service Contract hetween State of Queensiand and Sunshine Coast Hellcoptar Rescue Service Page 23
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ACCESS TO PERSONAL INFORMATION

THIS PRIVACY DEED 15 6ffective the v..vveeerscvernsvesroec@Y O coorerrcersnnnnr 200, and is made

Between XXXXXX Ltd AN #+#thx ("lhe Contractor”) of the one part and [insert name of the Approved Party] ("the
Approved Party®) of ihe other part

RECITALS

A, The Approved Perly Is an smployee, agent or subconfractor of the Confractor. .

B.  The Conlractor has entered into an Conlract with the State of Quesnsland represented by the Deparfment of
Emergency Services (‘the Department’} for the provision of zeromedical, alr rescue and other emergancy services .
{*lhe Services"), which may include access to Information that contalns Personal Information.

In the course of dealing wilh the’ Contractor, the Approved Parly may also have access to the Personal Information.
The Personal Information vill be subject to the Informalion Privacy Principles contained In Information Standard 42
issued undsr the authority of ss 22(2) and 56(1) of the Financial Managemenf Standard 1597,

E.  The Conlractor has undertaken that In the performance of the Contract wilh the Department that it will comply with
the Information Privacy Princlples referred to in Recital D and has mads ofher undertakings in relalion fo the
collection, use, handling, distribution and disclosure of the Personal Information.

F. The Contractor is required by the Departmont under the Coniract to obtain from Its Approved Parly a Privacy Dead

Telating to the Persona! Information and to Inform the Approved Parly that faifure (o comply with the undertakings
conteined In the deed may lead tha Conltractor to take action against fhe Approved Party.

G.  The Parlies have in consequence etered into this Privacy Daed.

OPERATIVE PROVISIONS |

1. DEFINITIONS .

11 In Ihis Privacy Deed, ths following terms have the fellowing meanings—

(8}  “Contract" means the agreement between the Departmant and the Confractor referred to in Recllal B;

{b)  “Approved Party" means any employae, agent or subcontractor through which the Confractor is authorised by the
Department to supply the Services to the Department:

{¢)  "Contractor” means the entily that has enterad Into the Conlract with the Department and where the confext so
fequires, includes its officers and employees;

(d  “Financlal Management Standard 1997 means the Fiiancial Management Sfandard 1997 lssued under the
Financiel Administration and Audit Act 1977 (Qld); ‘

~{e)  Partlas” means both the Conlractor and the Approved Parly;

(0 "Party” means, as appropriats, elther the Conlractor or the Approved Party;

(g)  "Personal informatlon” means informalion or an opinion (including information or an opinion forming part of a
database), whether irus or not and whether recordsd In a material form or nof, about an individual whose Identity Is
apparent or can reasonably ba ascertained, from the information or oplnian.,

2. PERSONAL INFORMATION .

21 The Approved Parly acknowledges that Personal Information Is, for the purposes of the Information Privacy
Principtes and this Privacy Deed, informallon or an oplnfon (including information or an ‘opinion farming part of 'a
database), whether lrue or not, and whether recordad in a material form or not, about a natral person whose Identiy
is apparent, or can reasonably be ascertalnad, from the information or cpinion. ‘

3. APPROVED PARTY'S UNDERTAKING

3.1 The Approved Parly underlakes -

{8)  notlo access, uss, modify, disclose or retain any Personal Information of the Deparlment and that ke or shs
has acquired from the Deparlment, except for the purpose for which the Personal Information was acquired;
and

Service Confract batween State of Queensiand and Sunshine Coast Helicopter Rescue Service Page 24
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7.

71

8,
8.1

- 82

{t) in addilion to any direction as to particular measures specified by the Depariment, to take all reasonable
measures to ensure that any Personal Information held n connection with the Caniract is protected against
loss, unauthorlsed access, use, modificalion or disclosure and against other misuse,

BREACH

The Approved Parly acknowledges that fallure to comply with ihis Privacy If)aed may lead to action being taken by
the Contractor agalnst the Apptoved Party, which may include termination of his ot her agreament with the
Conlractor. '

SURVIVING OBLIGATIONS

The undertakings made In this Privacy Deed by the Approvad Parly will survive both the termination and expiry of the
Contract and the lermination or explry of the Approved Parly's Centract with the Contractar,

ACKNOWLEDGEMENT BY APPROVED PARTY
The Approved Parly undertakes thatin signing this Privacy Deed -
{a)  heorshe undersiands the Contractor's responstbilities In refation to informatlon privacy;

(b}  he or she will not access, use, disclose or retain Personal Information except in relation to the purposa for
which the Personal Information was acquired; and

(0} heorshe understands the possible consequences of a breach of this undertaking.
VARIATIONS AND AMENDMENTS

No terint or provision of this Privacy Deed may be amendad or varied unloss such amendment or varlation Is reduced
to wriling and sigred by the Parlfes,

APPLICABLE LAW. .
This Privacy Deed shall be governed and consbrued in all respecls In accordance with the laws of Queenstand.

The Parlies submit to the jurisdiction applicable to the Courts of Quaensland In respect of all matters arlsing under
this Privacy Deed. )

Executed by the Parties as a Deed

KACOLTD

ACN SERAARER

R L L,

aDirector and ..o orvisvene

aDirectorfSecretary and was duly delivered in the presence of;

[insert name of wlinass]
TS viisssecrnirnscnnen e G0V OF PP PPPPPROTRY 1.1 B

* SIGNED SEALED AND DELIVERED
finser name of the Approved Pariy]
inthe presence of:

{insert name of wilness)
this

THE COMMON SEAL of

[signature of Director]

[slgnalure of Director/Secratary]

[affix Commmon Seal In above spaca)

Eereatraeeieang

[stgnature of Approved Party] )

e . Y S

day of 209..
[End of Scheduta)
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