'SR-A'

From; Dan Spiller

Sent: Thursday, 6 January 2011 1:17 PM :

To: Stephen Roberison; Lance McCallum; Tim Walts; Geoff Stead; Laursn Sims: Best
Debbile; W

Cc: Rob Drury; Mike Foster; GM Media; Reilly Bob

Subject: Recommencement of Wivenhoe Dam gate releases

Aftachments: Technical Sltuation Report W28.doex

AN,

We expect to begin gate release from Wivenhoe Dam this evening, to release water accumulated In the dams over
the last 24 hours, The technical situation report is attached.

The release rate will be about 25,000 ML/day, compared to the peak last week of about 115,000 ML/day. We wiil
aim to manage releases so as to avoid inundating Burtons Bridge and isolating up to 50 houses. However, depending

upon rainfall, the bridge may be inundated by other flows.

ie release strategy will be reviewed over the next 24 hours, and may change depending upon the amount of
rainfall in the catchment.

We are consutting with Councits and the BoM about the release strategy.
A short media update is being issued, in consultation with the Minister's office.
Please contact me if you require any further information.

Regatds,
Dan

Danlel Spiller
Director, Operations
SEQ Water Grid Manager

phonc: IR -~ S | oo

vilt: Level 15, 53 Alhert Street Brisbane
Post: PO Box 16205, City East QLD 4002
ABN: 14783 317 630 )

Please consider the environment before printing thls ematl. It takes 10 litres of water to make one sheet of Ad paper.

Disctaimer
This emall, together with any attachiments, Is intended for the named reciplent{s} only; and may contaln priviteged and confldential

Information. You understand that any privilege or confidentiality attached to this message Is not walved, lost or destroyed because you have
recelved this message In error. If recelved In error, you are asked to inform the sender as quickly as possible and delete thls email and any

copies of this fram your computer system network,
If not an Intended recipient of this envail, you must not copy, distribute or take any action(s} that relles on it; any form of disclosure,

modification, distribution and/or publication of this emall Is also prohibited. While aff care has been taken, the SEQ Water Grid Manager

disclaims all liability for ioss or damage to person or property arising from this message belng infected by a computer virus or other
contamination, Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid ianager

and/or the Queensiand Government.
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From: Dan Spilter

Sent; Thursday, 6 January 2011 2:56 PM

To: Stephen Rob H . : . e Best
Debbie;

Co: Rob Drury; Mike Foster; SEQWGM Media; Rellly Bob

Subject: RE: Recommencement of Wivenhoe Dam gate releases

All,

Rainfall in the Lockyer Valley over the past few hours has been heavier than initially assessed, with the prospect of
further fails.

The scale of flows may be sufficient to close Burtons Bridge without any contribution from Wivenhoe Dam.

Given these flows, the Wivenhoe Dam release will be deferred until after the Lockyer Valley flows have peaked
(expected to he Saturday, depending on rainfall). This strategy will minimise the impacts on downstream areas.

e media update will reflect this status. We had not advised media that a release was heing considered from this
avening,

We will provide more detailed advice tomorrow morning.

Regards,
DBan

From: Dan Spiller
Sent: Thursday, 6 January 2011 $:17 PM

; ‘Mike Foster'; SEQWGM Medla; 'Rellly Bob'
Subject: Recommencement of Wivenhoe Dam gate releases

: ﬂl{,

We expect to begin gate release from Wivenhoe Dam this evening, to release water accumulated in the dams over
the last 24 hours. The technical situation report is attached.

The release rate will be about 25,000 ML/day, compared to the peak last week of about 115,000 MU/day. We will
aim to manage releases so as to avold inundating Burtons Bridge and isolating up to 50 houses. However, depending
upon rainfall, the bridge may be inundated by other flows.

The release strategy will be reviewed over the next 24 hours, and may change depending upon the amount of
rainfall in the catchment,

We are consulting with Counclls and the BoM about the release strategy.
A short medta update is being issued, in consultation with the Minister’s office,

Please contact me if you require any further information.

Regards,
Dan




Daniel Spiller

Director, Operations

SEQY Water Grid Manager
Phone: {07) | fax:{07)
Emait;
Visit; Level 15, 53 Albert Street Brisbane
Post; PO Box 16205, City East QLD 4002
ABN: 14783 317 630

| wobile: |

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper.

Disclaimer

This emall, together with any attachments, Is intended for the named reciplent(s) only; and may contain privileged and confldential
information, You understand that any privilege or confidentiality attached to this message Is not waived, lost or destroyed because you have
racelved this message in error. If received in error, you are asked to Inform the sender as quickly as possible and delete this email and any
coples of this from your computer system network,

If not an Intended recipient of tiis ematl, you must not copy, distribute or take any action(s) that relles an it; any form of disclosure,
modification, distribution and/or publication of this emall is alse prohibited. While alf care has been taken, the SEQ Water Grid Manager
disclaims sll liability for loss or damage to person or property arising from this message being infacted by a computer virus or other
contaminatlon, Unless stated otherwise, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/or the Queensland Government.




From; Dan Spiller
Sent: Friday, 7 January 2011 & 2? AM
To: Stephen Robe . . . - Bost

Debbie;
Ce: Rob Druty,
Subject: Updale on dam gate releases
Attachments: Technical Sltuation Report W29.docx
All,

Attached is the updated technical situation report.

There has been widespread rainfali in most of the dam catchments. These Inflows have triggering the need for gate
releases, with forecasts of between 100 and 200 mm of further rainfall over the next five days.

For Wivenhoe and Somerset dams, key points are:

e There has been general falls of around 30 to 50 mm since Wednesday, W|th isolated peaks of up to 75mm,
About 230,000 ML will need to be released, based on estimated flows Into the dam.

® There has baen heavier rainfall in the Lockyer Creek catchment, which flows into the Brishane River below
the dam wall, Without dam releases, these flows are likely to result in Burtons Bridge being inundated by
mid afternoon today — again isolating up to 50 households.

e Dam releases are expected to commence fate tonight or early tomorrow, once existing Lockyer Valley flows
have peaked — minimising downstream Impacts and deferring the Inundation of Burtons Bridge.

e At this stage, releases are expected to be at a similar rate to the recent events {up to about 105,000
ML/day) and continue until Monday or Tuesday next week (depending on further rainfall).

North Pine and Leslie Harrison dams are also making gate releases. Youngs Crossing has been inundated.
Counclls have been advised. Somerset is contacting key affected residents.
We will provide an update once the timing of releases has been fixed,

) Pi-ease contact me If you reduire any further information,

" Regards,
Dan

Daniel Spiller

Director, Operations

SEQ Water Grid Manager

Phone: (07) I | Fox: (07) | tobile: NG
Email; '

Visit: Level 15, 53 Albert Street Brishane

Post: PO Box 16205, City East QLD 4002

ABN: 14783 317 630

Please consider the environment before printing this email. it takes 10 litres of water to make one sheet of Ad paper.

Disclaimer
This email, together with any attachments, Is intended for the named reciplent(s} only; and may contaln privileged and confidential

Information. You understand that any privilege or confidentiality attached to this message Is not waived, fost or destroyed because you have
received this message In error. If recelved In error, you are asked to inform the sender as quickly as possible and delete this emall and any
coples of this from your computer system network.

if not an Intended reciplent of this emall, you must not capy, distribute or take any action(s} that relies on it; any form of disclosure,
modificatlon, distrtbution and/or publcation of this emall is also prohibited, Wille all care has been taken, the SEQ Water Grid Manager
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disclaims all llability for loss or damage to person or property arising from this message belng infected by a computer virus or other
contamination, Unless stated otherwlse, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queensland Govarament,
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From: Dan Spiller

Sant: Friday, 7 January 2011 4:24 PM

To: Stephan Roberison; Lanca McCallum; Tim Walts; Geoff Stead; Lauren Stims: Best
Debbie; H

Co: Rob Drury; Mike Foster; SEQWGM Madia; Rellly Bob

Subject: Update on Wivenhos Dam releases

Aftachments: Technical Situation Report W30.docx

All,

Attached is the updated technical situation report.

For Wivenhoe Darn, key points are:

o The first of the gates has opened. The release rate is planned to be increased to about 1,200 m3/s by 1400
Saturday. This is a similar release rate to fast week,

o Burtons Bridge Is again inundated, isolating some residents.
Counclls have been advised of this strategy and are contacting residents as necessaty. ‘

o The releases wili have a minimal impact on the level of the Brishane River in the City Reach, Seqwater and
BoM concur that a total flow of a 1,500m3/s adds about 50mm to the expected water levels at that location.

¢ Due to atmospheric conditions, current recorded high tide levels are 0.4 to 0.5 metres higher than predicted

tides.

North Pine and Leslie Harrison dams are also making gate releases. Releases from Hinze Dam are likely to be
required over the weekend.

Please contact me If you require any further information.

Regards,
Ban

Daniel Spiller

Director, Operations

SEQ Water Grid Manager

- vore: [ - r | Mobile: G-
Email;

Visit: Leve] 15, 53 Albert Street Brishane

Post: PO Box 16205, City East QLD 4002

ABN: 14783 317630

Please conslder the environment before printing this emall, It takes 10 litres of water to make one sheet of Ad paper.

Diselaimer
This emall, together with any attachments, is Intended for the named reciplent(s) only; and may contaln privileged and confidentlal

information. You understand that any privilege ar confidentiality attached to this mossage Is not walved, lost or destroyed because you have
received this message In error, If received in error, you are asked to inform the sender as quickly as possible and delete this emall and any
coples of this from your computer system network,

if not an intended recipient of this emal, you must not copy, distribute or take any action{s) that relles on it; any form of disclosure,
modification, distribution and/or publication of this email Is also prohibited. While all care has been taken, the SEQ Water Grid Manager
disclaims all liabllity for loss or damage to person or property arising from this message belng infected by a computer virus or other
contamination. Unless stated atherwise, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queensland Government,
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From: Ban Spliler

Sent: Saturday, 8 January 2011 2:00 AM

To: Stephen Robertson; Lance Mc
Best

Ce: Rob Drury (N < - v/ GM Medla;

Pamien Brown
Scolt Denner
Subject: ater Grid operations update: 8/1/11

Attachmaents; Technical Situation Report W31.docx

ims; Debbie

Al,
Dam releases
Attached is the current technlcal situation report,

- "eleases are being made from Somerset, Wivenhoe, North Pine and Leslie Harrison dams, with forecasts of high
.dinfall totals over the next four days.

Far Wivenhoe Dam:

o All five gates are now open with the release rate planned to increase to 1200 cublc metres per second by
midday today. This reiease rate is less than peak release from October 2010,

o The release strategy will continue to be reviewed based on actual rainfall, With significant Inflows, it may
need to be Increased,

+  As advised yesterday, a number of local birdges have been inundated by releases and local flows. The
Fernvale and Mt Crosby Weir Bridges could potentially also be affected if predicted rainfall totals eventuate,

o The BoM and Seqwaler concur that current releases will increase the level of the lower Brisbane River by
about 50 to 100mm. There Is currently a 40 to 50mm atmospheric anomaly,

Releases from North Pine and Leslie Harrison dams are continuing. Releases from Hinze Dam are expecled fo be
required over the weekend.

Water treatiment

( '\_!terms of operations, Lockyer Valley flows have again caused a turbily spike in the Brisbane River. Impacts are
axpected to psak today at Mt Crosby today, before being diluted by dam releases. There are similar issues at some
other locations.

Daspile the spike, all key plants are currently operating within critical limits with any impacls being monitored.
Seqwaler and Linkwater have prepared for potential issues by Increasing treated waler storage and siaffing at some

trealment plants. Desallnalion [s at one-third capacity and ready to increase production within two hours of an
instruction (but is unlikely to be required In this event).

With forecast rainfall, these type of issues are likely to recur over the remainder of the wet season,

Please call me on _ If you requlre any further information.

* Ragards,
Dan
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From:
Senf:
To:

Cc:
Subject:

All,

Dan Spilier
Saturday, 8 January 2011 12:39 PM
Stephen Roberlson:

Best

; : : ims; Debble

SEQWGM Media; coft Denner;

RE: Water Grid operalions update: 8/1/11

High turbldity caused the Mt Crosby WTP to cease production for a period this morning. Turbidity levels have since
returned to controllable levels and production recommenced, initially at low levels.:

Reservoir levels in central SEQ dropped aver this period, aibeit from a high starting level, To stabilize reservolr
levels, we have increased desalination production to two-thirds of capacity for about 24 hours.

- Uther plants are operating within critical limits.

While this turbidity peak has passed, we will monitor the impacts of rainfall over coming days and respond as

appropriate,

Regards,
Dan

From: Dan Splller
Sent: Saturday, January 08, 2011 9:00 AM

To:

Cc: Rob Dru

Lance McCallum Tim Waltts

Geoff Stead
Debble Best

Scott Dehner

ecl; waler Gnd operalions update;

3

Al

Dam releases

Aftached Is the current technlcal situation report.

Releases are being made from Somerset, Wivenhoe, North Pine and Leslle Harrison dams, with forecasts of high
rainfall totals over the next four days.

For Wivenhoe Dam:

All five gates are now open with the release rate planned to Increase to 1200 cubic metres per second by

midday today. This release rate is less than peak release from October 2010,
The release strategy will continue to be reviewed based on actual rainfall. With significant inflows, it may

need to be Increased.

As advised yesterday, a number of local birdges have been inundated by releases and local flows. The
Fernvale and Mt Crosby Weir Bridges could potentially also be affected If predicted rainfall totals eventuate.
The BoM and Seqwater concur that current releases will increase the level of the lower Brisbane River by

about 50 to 100mm. There Is currently a 40 to 50mm atmospheric anomaly,
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Releases from Norih Pine and Leslte Harrison dams are continuing. Releases from Hinze Dam are expected to be
required over the weekend,

Water freatment

In terms of operations, Lockyer Valley flows have again caused a turblty spike in the Brishane River. Impacis are
expected to peak today at Mt Crosby today, before being diluted by dam releases. There are similar Issues at some

other localions,
Despite the splke, all key plants are currently aperating within critical limits with any impacts being monitored.
Seqgwater and Linkwater have prepared for potential issues by Increasing treated water storage and slaffing af some

treatment plants. Desalination is at one-third capacily and ready (o Increase production within iwo hours of an
Instruction (but is unilkely to be required in this event).

With forecast rainfall, these type of issues are likely to recur over the remainder of the wel season.
Please call me on [N f vou require any further information.

Regards,
Dan

12




Cc:

Subject:

Attachments:

Ali,

Dan Spiller
Sunday, 8 January 2011 8:14 AM
Stephen Roberison: Lance McCallum: afts: G cad. ims; Debble

Rob Drury I EE < =Q v/ G Madia;

Damien Brown

aler Grid operations update; 9/1
Technical Sttuation Report W32.docx

Current technlcal situation report.

Key points are:

o Wivenhoe Dam Is continuing teleases at about 116,000 ML/day. Releases are expected to continue unti! at

least Wednesday.

o A severe weather warning remains current for dam catchments. There has been heavy rainfalt in the
Somerset Dam catchment over the past two haours,
The release strategy will continue to be reviewed based onh actual rainfall.
Releases are being made so as to avold Inundating the Fernvale and Mt Crosby Welr Bridges, Other flows
may mpact on the bridges, should the forecast rainfall eventuate,

»  North Pine Dam may cease releases today or tomorrow morning, depending upon actual rainfall,

¢ Many dams and recreation areas are closed.

Please call me on | vou require any further information,

Regards,
Daniel Spllter

13




From: Dan Spliler

Sent: Sunday, 9 January 2011 11:07 PM

To: Stephen Robertson; Ken Smith ([ EENEEGEGEGEGEEE | - cc \cCalium; Tim
Walls; Geoff Stead; Lauren Sims; Debble Best r

Co: Rob Drury’ . S\ G\
Media; Scott Denner; Damien Brown

Subject: Updated Wivenhoe Dam release sirategy

Attachments: Tachnical Situation Report W34.doex

All,

Latest advice from the Flood Control Centre attached.

There has been 100 to 300mm of rainfall in the Wivenhoe and Somerset dam catchments over the past 24 hours,
Painfall of similar magnitudes is expected over the next 12 to 24 howrs,

At this time, including forecast rainfall, total inflows will exceed 1,000,000 ML and may approach 1,500,000 ML - in
the order of the 1974 flood volume.

To date, the primary objective for this event has heen managing to prevent inundation of the Mt Crosby Weir and
Fernvale Bridges. '

With the forecast volumes, this primary objective is being changed 1o minimizing the risk of urban inundation. This
involves larger releases now, minimizing the risk of even larger releases later (were the flood compartment to reach

high levels),

Urban inundation in the City reaches generally commences at total river flows of about 3,500 cubic metres per
second {dam releases plus Lockyer and Bremer}. At this time, and depending upon overnight rainfall, the Flood
Control Centre is proposing to increase releases from around 1,200 to 2,500 cubic metres per second from midday

tomorrow, This provides an allowance for other flows.

;e Mt Crosby Welr and Fernvale bridges will certainly be inundated - isolating or inconveniencing many Brishane
v dlley residents. The timing will depend largely on local flows, with the river having recently increased to be ahout
one foot below the deck. Seqwater is preparing the bridge to be inundated, and may need to close it tonight.
However, other flows permitting, we will delay inundating the bridge until tomorrow night - providing notice for

impacted residents.

Actions to date:
+  Notified Councils {up to the CEO level at BCC)

o Notified Police {Assistant Commissioner)
o Increasing treated water storage and preparing treatment plants, should there again be increased turbidity

levels or other operational issues,

A media advice is being prepared now, for review and issue hy 7am. The advice will address the closure of the
bridges, with the intent of providing as much notice as possible to impacted residents {if not already closed).
Impacts an the City reaches will be addressed following further consultation with Council (with there being a 20+

hour transit time}.

it is important to note that the dams are managing impacts by delaying and reducing reteases. For comparison, peak
flows into the dam are forecast to reach up to 7,500 cubic metres per second - excluding any downstream fiows,

Please call me on (NS f you require any further information.
14




Regards,
Paniel Spiller
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From: Dan Spilier
Sent: : Monday, 10 January 2011 5:31 AM

To: Dan Spiller; Stephen Robertson; NG . -1 co
McCallum; Tim Walts; Geoff Stead‘l Lauren Sims'| 'Dibbie Biii

Ce: "Rob Drury'; — SEQWGM
Medla; Scoltt Danner; i ien Brown

Subject: . Upaated Wivennoe Dam release strategy

The Mt Croshy Weir and Fernvale Bridges were both inundated by other flows last night. Councils were advised and
are on site. :

Dam releases began to be increased overnight, brought forward because the bridges were already and with
increasing inflows to storages.

Je are preparing communications and technical information.

Regards,
Dan

From: Dan Spiller

Sent: Sunday, January 09, 2011 11:07 PM
To! Ken Smith Lance McCallum
Tim Watts Geoff Stead
Debble Best

EQWGM Medla; Scott Denner;

Damien Brown
venhoe Dam release strategy

i test advice from the Flood Control Centre attached.

There has heen 100 to 300mm of rainfall in the Wivenhoe and Somerset dam catchments over the past 24 hours,
Rainfall of similar magnitudes Is expected over tha next 12 to 24 hours,

Al this time, including forecast rainfall, total inflows wili exceed 1,000,000 M1, and may approach 1,500,000 ML- in
the order of the 1974 flood volume,

To date, the primary objective for this event has been managing to prevent inundation of the Mt Crosbhy Weir and
Fernvale Bridges.

With the forecast volumes, this primary objective is being changed to minimizing the risk of urban inundation, This
involves larger releases now, minimizing the risk of even larger releases later (were the flood compartment to reach
high levels).

Urban inundation in the City reaches generally commences at total river flows of about 3,500 cubic metres per
second (dam releases plus Lockyer and Bremer). At this time, and depending upon overnight rainfall, the Flood
Control Centre is proposing to increase releases from around 1,200 to 2,500 cubic metres per second from midday

tomorrow, This provides an allowance for other flows.

16




The Mt Crosby Weir and Fernvale bridges will certainly be inundated - isolating or inconveniencing many Brisbane
Valley residents. The timing will depend largely onh local flows, with the river having recently increased to be about
one foot below the deck. Seqwater is prepating the bridge to be inundated, and may need to close it tonight,
However, other flows permitting, we will delay inundating the bridge until tomorrow night - providing notice for
Impacted residents,

Actions to date:
o Notified Councils {up to the CEO level at BCC)
o Notified Police (Assistant Commissioner) .
¢ Increasing treated water storage and preparing treatment plants, should there again be increased turbidity
levels or other operational issues.

A media advice is being prepared now, for review and issue by 7am. The advice will address the closure of the
bridges, with the intent of providing as much notice as possible to impacted residents (if not already closed).
Impacts an the City reaches wilt be addressed following further consultation with Council fwith there being a 20+

hour transit time).

Itis important to note that the dams are managing impacts by delaying and reducing releases, For comparison, peak
"?ws into the dam are forecast to reach up to 7,500 cubic metres per second - excluding any downstream flows.

Please call me on [ | if you require any further information.

Regards,
Daniel Spiller

17




From; Dan Spliler

I

Sent: Monday, 10 January 2011 9:46 AM

To: Stephen Roberlson, Lance McCallum: Tim Walts;
Geoif Steadi Lauren S|msi Biii iebble;

Ce: Rob Drury; Paul Bird; SEQWGM Media; SF Rellly Bob;
I ' tan Stovenson

Subject: Water Grid operalions update

Aftachments: Technical Situation Report W36.docx

All,

Current situation report attached. We are distributing this version of the Technical Support Report to Councils and
BoM now. We are seeking their formal input and endorsement by 1pm, prior to finalising and speaking publicly to

our release strategy.

f)r dam operations, key points are:

o There is continuing heavy rainfall in catchments. Total inflows will be at Jeast 1,500,000 ML and probabiy
above 2,100,000 ML,

o Asaresult, Wivenhoe Dam is above 140% of capacity and Somerset is ahove 150%, with both rising fast.

«  As specified in the approved Operational Procedures, the primary objective is now to minimizing the risk of
urban inundation (release strategy W2), This involves larger releases now, minimizing the risk of even larger
refeases later (were the flood compartment to reach high levels).

s Consistent with this release strategy, dam releases have increased to 1,750 cublc metres per second
{150,000 ML/day). It is expected to Increase to 2,600 cubic metres per second by midday tomorrow.

o As specified in the approved Operational Manual, we are targeting maximum flow in the Brisbane River of
3,500 cumecs at Moggill. This is the levels above which urban inundation begins.

e For comparison, flows would be up to 12,000 cumecs without the dams.

For water treatiment, key points are:
o Key facilities are operating and reservoir levels are high. Mt Croshy WTP is producing at 250 ML/day and
desalination at one-third of capacity.
o There are a range of smaller plants that have been Impacts, due to inundation of infrastructure, connectlons
! or stranding of operators. We are working through these issues and will advise if any become critical,

please call me on NN i vou require any further information.

Regards,
Dan

Danlel Splifer

Director, Operations

SEQ Water Grid Manager

Phone: NN - IS | vovic: I
Email:
Visit: Level 15, 53 Albert Street Brishane
Post: PO Box 16205, City East QLD 4002
ABN: 14783 317 630

Please consider the environment hefore printing this emall. It takes 10 litres of water to make one sheet of A4 paper.

Disclaimer
This emali, together with any attachments, Is Intended for the named recipient(s) only; and may contaln privileged and confldential

informatlan. You understand that any privilege or confidentiality attached to this message is not waived, fost or destroyed because you have

18




seceived this message In error. If recelved In error, you are asked to inform the sender as quickly as possible and delete this emall and any
coples of this from your computer system network,

If not an intended reciplent of this emall, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure,
modification, distribution and/or publication of this email is also prohiblted, White all care has been taken, the SEQ Water Grid Manager
disclaims all Hability for foss or damage to person or property arlsing from this message being Infected by a computer virus or ather
contamination. Unless stated otherwise, this email represents anly the views of the sender and not the views of the SEQ Water Grid Manager

andfor the Queensland Government.
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From: Barry Dennlen

Sent: Monday, 10 January 2011 11:46 AM
To: Lance McGallum

Subject: FW: Wivenhoe Dam release strategy
Attachments: _ Technical Situation Report W37.doox
Importance: High

Lance

As discussed
Barry
Dear CEOs

Jis teleconference at 12.30pm today is to update you on the current Wivenhoe flood relesse strategy.

—_

In preparation for this meeting we are intending to send out a Technical Report closer to 12,30pm that wiil detail
the strategy. ‘

Dizlin detalls are:
Phane:

pin: |

If you wish to contact me regarding this teleconference, please phone my office on ||| N JJ N mobite

Carl and Rob,

Attached is the Technical Situation Report drafted by Seqwater following consultation with BoM and Councils.

(¥ points are;
s There s continuing heavy rainfall in catchments. Total inflows over the event will be at least 1,500,000 ML
and probably above 2,100,000 ML,

°  Asaresult, Wivenhoe Dam is above 140% of capacity and Somerset Is above 150%, with both rising fast.

* Asspecified in the approved Operational Procedures, the primary objective is now to minimizing the risk of
urban inundation {release strategy W2). This involves larger releases now, minimizing the risk of even larger
releases later (were the flood compartment to reach high levels).

o Consistent with this release strategy, dam refeases have increased to 2,000 cubic metres per second
(172,000 Mt/day). It Is expected to increase to 2,600 cubic metres per second by midday tomorrow.

o  As specified In the approved Operational Manual, we are targeting maximum flow in the Brisbane River of
3,500 cumecs at Mogglill. This is the levels above which urban inundation begins.

¢ For comparison, flows would be up to 12,000 cumecs without the dams,

Seqwater has previously had verbal conversations with Council staff regarding impacts. However, given the
significance of this event, and consistent with the draft protocol, we are seeking formal Council input to this version.
This advice would relate to the impact of releases, based on the type of scenario analysis that you described this
morning,

Our preference would be to finalise the report, including your input, before or at the 12.30 teleconference with
Council CEQs and the BoM. This timing means that it can underpin all media messaging this afternoon.
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| appreciate your assistance, Please call me if | can be of any assistance,

Regards,
Dan

Daniel Spiiler
Director, Operations
SEQ Water Grid Manager

phone: (07) NN | Fox: (07) IR | mobite: [ TGN
]

Email:

Visit: Level 15, 53 Albert Street Brishane
Post: PO Box 16205, City East QLD 4002
ABN; 14783 317 630

Please conslder the environment before printing this email. 1t takes 10 Iitres of water to make one sheet of A4 paper.

Bisclalmer
This email, together with any attachments, Is Intended for the named reciplent{s} only; and may contain privileged and confidential

information. You understand that any privilege or confidentiaiity attached to this message Is not waived, lost or destroyed because you have

ceived this message In error. If recetved In error, you are asked to Inform the sander as qulckly as possible and delete this emall and any

céples of this from your computer system network.

if not an intended reciplent of this email, you must not copy, distribute or take any action{s) that relies on It; any form of disclosure,
madification, distribution and/or publicatlon of this email s also prohibited. While all care has been taken, the SEQ Water Grid Manager
disclaims all liability for Toss or damage to parson or property arising from this message being Infected by a computer virus or other
contamination. Unless stated otherwlse, this emalf represents only the views of the sender and net the views of the $£Q Water Grid Manager

and/or the Queensland Goverament. ‘
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From: Dan Spiller
Sant: Monday, 10 January 2011 4:22 PM
To: Stephen Robertson; ; Lance McCallum; Tim Walls;
Geoff Stead: Laure : cbbie;
Cc: Paul Blrd: SEQWGM ledia; Reilly Bob;
‘Stan Slevenson'; 'Stan Stevenson'
Subject; Water Grid water supply update
All,

While most of the Water Grid is operating well, there are a number of incidents affecting areas with stand-alone
supplies.

We have issued a boll water notice for areas supplied from a small treatment plant off Atkinson Dam. The treatment
plant supplies about 20 people, including a couple of houses.

. t} Jirana and Linville we are relying upon treated water storage, These towns both have about 100 residences and
are currently isofated. We are arranging site access for operators through EMQ. We will also work with EMQ to
ensure that essentlal supplies are maintained. In the meantime, we are using local radio to ask residents to use
water wisely. With efficlent use, reservoir ievels should he sufficient for at least two days.

At Kilcoy, the treatment plant is offline due to power outages. Energex Is treating this as a priority but has not yet
been able to access its site. In the meantime, we will ask iocal residents to use water wisely and develop
cordingency plans for resupply. While this is a targer town, reservolr levels should also be sufficient for at least two

days with efficient use.

At Kenilworth, the treatment plant has been flooded and will be out of operation for some days. Three trucks have
been arranged to start deliveries from tomorrow. These defiveries should be sufficient to maintain reservoirs are

current levels (about two days supply).

Please cail me on [N | you require any further information.

( 1gards,
ua'n

Daniel Spiller

Director, Operations

SEQ Water Grid Manager

Phone: (07) N o (07) IR | “obvite: |IEEGEGN
Email: I

Visit: Level 15, 53 Albert Street Brisbane

Post: PO Box 16205, City East QLD 4002

ABN; 14783 317 630

Please consider the environment hefore printing this emall. 1t takes 10 Htres of water to make one sheet of A4 paper.

Disclaimer
This email, together with any attachments, Is Intended forthe nared recfplent(s) only; and may contain privileged and confidentlal

information, You understand that any privilege or confidentiality attached to this message is not walved, lost or destroyed because you have
recelved this message in error. if received in error, you are asked to Inform the sender as quickly as posstble and delete this email and any
copies of this from your computer system network.

if not an Intended recipient of this email, you must not copy, dlstrrbute or take any actlon(s) that relles on it; any form of disclosure,
modification, distribution and/or publication of this email s also prohiblled. While all care has been taken, the SEQ Water Grid Manager
disctaims all lability for loss or damage to person or property arising from this message belng infacted by a computer virus or other
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contaminatlon. Unless stated otherwise, this emali represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/for the Queensland Goverament,
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From: Barry Dennien
Sent; Monday, 10 January 2011 4:37 PM
To: Stephen-Reberison; ]

Geooff Stead; Lauren Sims;

Lance McCallum:; Tim Walls;

Co:
N 1 Spiller; Scolt Denner

Subject: FW: FLDWARN for Lower Brisbane and Bremer Rs {SEC=UNCLASSIFIED)

Folks

For Information

Barry Dannlen

0:BOMB15
IDQ20805

Australtan Government Bureau of Meteorology Queenéland

PRIORITY
FLOOD WARNING FOR THE LOCKYER, BREMER, WARRILL AND BRISBANE RIVER BELOW WIVENHOE

INCLUDING BRISBANE CITY Issued at 4:16 PM on Monday the 10th of January 2011 by the Bureau of Meteorology,
Brisbane, .

Stream level rises causing moderate lo major flooding are being recorded in Lockyer Creek, Warrlll Creek and and
along the Bremer River. Major flood levels are likely at Ipswich during Tuesday.

Wivenhoe dam is providing significant mitigation of upper Brisbane floods. River fiows from the Bremer and Lockyer
catchments combined with releases from Wivenhoe dam are expected to increase levels in Brisbane overnight and

through Tuesday. :

At the Brisbane City Gauge, a river levels of about 2.1 melres is expected with the afterncon high tide on Tuesday
~nd about 3 metres is expecled wilh the high tides on Wednesday causing moderate flooding,

Ri
(3 metres at the Brisbane Cily gauge Is about 1.5 melres higher than the highest tide of the year at this location).

LOCKYER CREEK:
Further rainfall during Monday has led o renewed rises in the Lockyer Creek catchment. Ralnfall Is forecast to

conlinue this evening and a return to moderate to major flood levels Is expected overnight and during Tuesday. Major
fiood levels are expecled to continue at Lyons Bridge with rises above 15 metres likely during Tuesday.

BREMER RIVER:
Rainfall during Monday will lead to renewed rises and a return to moderate flood levels along the Bremer Rlver to

Walloon. Levels over 5 melres are expected at Rosewood overnight.

The Bremer River at Ipswich Is expected to reach about 12.7 melres on Tuesday afternoon. Higher levels are
possible.

WARRILEL CREEK '
Further rainfall during Monday will lead to increasing river levels along Warrlit Creok with levels expected to reach

above 6 melres at Ambetrley overnight.

MIDDLE AND LOWER BRISBANE:
SEQwater advisos releases from Wivenhoe Dam will Increase during Monday.
Moderate flooding is expected at Savages Crossing and al Mt Croshy Welr overnight tonlght and during Tuesday.

1




The Brisbane River at the City Gauge (lower end of Edward Street and at Thornton
Street) is expected to reach about 2.1 metres with the afternoon high tide on Tussday and reach about 3 metres with

the high fides on Wednesday causing maderate flooding.

(3 metres al the Brisbane Cily gauge is about 1.5 metres higher than the highest tide of the year al this location).

Predicted River Helghts/Flows:
nswich: Reach about 12.7 metres (major} during Tuesday afternoon. Quicker
rises and higher levels are possible depending on further rainfali tonight.

Moggill: Reach about 12 metres (minor) during Tuesday aflernoon.
Jindalee: Reach about 7 metres (minor) overnight Tuesday.

Brisbane: Reach about 2,1 melres with the afternoon high tide on Tuesday.
Reach about 3 melres with the high tides on Wednesday causing moderate fiooding,

(3 metlres at the Brishane Cily gauge is about 1.5 melres higher than the highest tide of the year at this location).
Further rises are possible at all four locations depending on further rain.

{ ‘'sxtlssue:
rhe next warning will be [ssued at about 9pm Monday.

Latest River Heights: ,
Lockyer Ck al Gatlon # 10.36m sleady 03:04 PM MON 10/01/11
Laidiey Ck at Laidley ~6mtlsing 02:45 PM MON 10/01/11
Laidley Ck at Showground Weir#  6.98mrising  03:07 PM MON 10/01/11
Laidley Ck at Warrego Hwy * 543mfalling  01:00 PM MON 10/01/11
Lockyer Ck at Glenore Grove #  11.36m faliing  03:05 PM MON 10/01/11
Lockyer Ck al Lyons Br # 14.78m rising  03:02 PM MON 10/01/11
Lockyer Ck at Riffle Range Rd *  13.4mrising  08:20 AM MON 10/01/41
Brisbane R at Lowood Pump Stn#  14.13m failing 03:07 PM MON 10/01/11
Brisbane R at Savages Crossing #  14.15mrising  03:08 PM MON 10/01/11
Brisbane R al Burtons Br # 10.88m rising  03:06 PM MON 10/01/11
Brisbane R al Kholo Br # 6.23mrislng  03:06 PM MON 10/01/11
Brisbane R at Mt Croshy # 14.26mrising  03:07 PM MON.10/01/11
Brisbane R at Colleges Crossing # 11.96m rising  03:09 PM MON 10/01/11
Bremer R at Spressers Br # 5.07mrising  03:09 PM MON 10/01/11
Bremer R at Rosawood # 4.94mrising  03:02 PM MON 10/01/11
Rremer R at Five Mile Br Walloon # 5.12m falling  03:09 PM MON 10/01/11
{ arrilt Ck at Harrisville # 3.82mrising  03:05 PM MON 10/01/11
Warrill Ck at Amberley DNR * 534m rising  08:10 AM MON 10/01/11
Bremer R al Ipswich # 6.6mrising  02:40 PM MON 10/01/11
Brishane R at Mogglll # 6.62mrising  02:59 PM MON 10/0:1/11
Brisbane R at Jindalee Br # 3.7mrising  02:50 PM MON 10/01/11
Brishane R at Cily Gauge # 1.36m falling  03:09 PM MON 10/01/11

*automatic station

Warnings and River Helght Bulletins are avallable at hitp:/fwww.bom.gov.aufgldificod/ . Flood Warnings are also
avallable on lelephone 1300 659 219 at a low call cosl of 27.5 cents, more from mobiie, public and satelfite phones,
............................... Safe S{amp...-....---.--....--...--.-...-..---

Your Anfi-virus Service scanned this emall. It is safe from known viruses.

For more Information regarding this service, ploase contact your service provider,

Important information: This emall and any attached information is intanded only for the addressee and may contain
confidential and/or privileged information. If you are not the addressee, you are notifled that any fransmission,
distribution, or other use of this information Is sirictly prohibited. The confidentlality attached to this emall Is not
walved, lost or destroyed by reasons of mistaken dellvery to you. If you have received this emall In error please
contact the sender immedialely and delste the materlal from your emall system. .
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QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),

This email, together with any altachmenis, Is Intended for the named recipient(s) only; and may contain privileged and
confidential infermation. You understand that any privilege or confidentiallly attached to this message is not waived,
lost or destroyed because you have received this message in error. if recoived in eorror, you are asked to Inform the
sender as quickly as possible and delete this email and any coples of this from your somputer system network.

If not an Intended recipient of this email, you must not copy, distribute or take any actlon(s) thal relies on [t; any form
of disclosure, modification, distribution and/or publication of this emall is also prohibiied,

While all care has been taken, the SEQ Water Grid Manager disclaims ali fiabifity for loss or damage to person or
properly arising from this message being infecled by a computer virus or other contamination, Unless stated
otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/or the Queenstand Government,




From: Jade Simmons

Sant; Tuesday, 11 January 2011 2:27 PM

To: Geoff Stead; Michaef Lyons; SEQWGM Medla

Ce: Tim Watls; Lance McCallum; Lauren Sims; Megan Saunders; Premiers Office - Meadia
Unit .

Subject: RE: Wyaralong Dam

Thanks Geoff,

| am preparing the update now, will call Frank.

Regards
Jade

----- Original Message-----
From: Geoff Stead [maillo
Sent: Tuesday, 11 January 2011 8:30 AM

. To: Michael Lyons; Jade Simmons; SEQWGM Media
2 Tim Watts; Lance McCalium; | < o= S=unders; Premiiers Office - Media Uit

subject: Wyaralong Dam

Ht all, we have been advised Wyaralong Dam will splil inside the next hour, Although the dam Is yel to be
commissioned and therefore not in our portfolio, | would advise it might be prudent to include a line on the dam's
situation in our next update. The best contact for the latest on Wyaralong is QW] CEOQ Frank Carroll 0408 730 431.
Let me know If there are any problems with this request. Thanks, G

Geoff Stead

Senior Media Advisor

Office of the Hon Stephen Robertson MP

Minlster for Natural Resources, Mines and Energy and Trade
P.
M:
E:

This emall, together with any altachments, is intended for the named recipient(s) only; and may contaln privileged and
confidential informalion. If received in error, you are asked to Inform the sender as quickly as possible and delete this

( “rvail and any coples of this from your computer system network,

' If not an intended reclpient of this emaii, you must not copy, distribute or take any acﬁon(s) that refles on it; any form
of disclosure, modification, distribution and for publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensiand
Government.

Please consider the environment before printing this emall.

This emall, together with any altachments, is intended for the named recipient(s) only; and may contaln privileged and
confidential Information. You understand that any privilege or confidentialily attached to this message is not waived,
iost or destroyed because you have received this maessage in error. if received in error, you are asked to inform the
sender as quickly as possible and delete this amall and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or lake any actlon(s) that relies on It; any form
of disclosure, modification, distribution andfor publication of this email is also prohibited.

While ail care has bsen taken, the SEQ Water Grid Manager disclaims all Nability for loss or damage to person or
property arising from this message being Infected by a comnuter virus or other contamination. Unless slated
oftherwise, this emall represents only the views of the sender and not the views of the SEQ Water Grld Manager

andfor the Queensland Government,




From: Dan Spiller
Sent: Tuesday, 11 January 2011 7:17 AM

To: Stephon Robertson; 'Ken Smith (GGG | .ico McCallum;

Tim Wattsi Geoff Slead‘l Laurei Sims; '
Cc: Barry Dennlen; imi ey 'Rob Drury'; '_

'Damien Brown

Subject: Waler Grid dam release sirategy
Attachments: Technical Situation Report W38,docx
Al,

Attached Is the fatest report, with the BoM warhing on the Lockyer flood below.

Key points are:
¢ Current releases are 2,750 cubic metres per second (about 240,000 ML/day), Due to heavy rainfall In the

| catchment, it was not possibie to reduce releases to allow the Lockyer Valley flows to pass.

¢ Further rainfall may result in the need to increase releases,
¢ Wivenhoe Dam is at 73.51m AHD and rising at about 25mm/hour. Above 74m, the priimary objective
becomes maintaining the security of the dam. Releases would be increased at this level with less scope for

consideration of downstream impacts,

The BoM is remodeling based on this release strategy. There is some uncertainty about the ievel of flows coming
from the Lockyer.

Please cail me on| N it you require any further information.

Debbie and Tim: 1 recommend that a briefing for the Minister would be appropriate, perhaps around 10am.

Regards,
Daniel Spiller

J
Australian Government Bureau of Meteorology Queensland

PRIORITY
FLOOD WARNING FOR THE LOCKYER, BREMER, WARRILL AND BRISBANE RIVER BELOW WIVENHOE INCLUDING

BRISBANE CITY Issued at 4:96 AM on Tuesday the 1ith of January 2011 by the Bureau of
Meteorology, Brisbane.

The main flood waters in the Lockyer Creek are now arriving at Lyons Bridge, with strong
stream rises expected during Tuesday.

Wivenhoe dam is providing significant mitigation of upper Brisbane floods. River flows
from the Bremer and Lockyer catchments combined with releases from Wivenhoe dam are
expected to increase levels in Brisbane during Tuesday.

At the Brisbane City Gauge, minor flood levels of about 2.1 metres are expected with the
afternoon high tide on Tuesday and levels of about 3 metres are expected with the high
tides on Wednesday causing moderate flooding.

(3 metres at the Brisbane City gauge is about 1.5 metres higher than the highest tide of

the year at this location).
7




LOCKYER CREEK:
Extremely heavy rainfall during Monday led to extreme rises in the Lockyer Creek catchment

and Laidley Creek at Mulgowle. Record flood levels of 18.92 metres were recorded at Gatton
Monday evening before the station failed. This level was well above the previous record
peak of 16,33 metres from the February 1893 flood.

The main flood waters are currently arriving at Lyons Bridge, with strong stream rises
expected in the next few hours, The Lockyer Creek at Glenore Grove peaked at 14.60 metres
at 11:36pm, which is @.3 metres below the 1974 flood.

Renewed stream rises have commenced in Lockyer Creek at Lyons Bridge with a peak between
16 and 16.5 metres expected Tuesday morning. This is likely to be similar in level to the

1996 flood.

BREMER RIVER:

The Bremer River at Walloon has exceeded the moderate flood level, The Bremer River at
Rosewood peaked at 5.8 metres around midnight monday.

The Bremer River at Ipswich is expected to reach about 12.7 metres on Tuesday afternoon.

2 “}gher levels are possible.

WARRILL CREEK
Warrill Creek at Amberley peaked at 5,98 metres around 9pm Monday.

MIDDLE AND LOWER BRISBANE:
Moderate flooding 1s developing at Savages Crossihg and at Mt Crosby Weir.

At the Brisbane City Gauge (lower end of Edward Street and at Thornton Street), minor
flood levels of about 2.1 metres are expected with the afternoon high tide on Tuesday and
levels of about 3 metres are expected with the high tides on Wednesday causing moderate

Tlooding.

(3 metres at the Brisbane City gauge is about 1.5 metres higher than the highest tide of
the year at this location).

Predicted fiiver Heights/Flows:
Ipswich! Reach about 12.7 metres (major) during Tuesday afternoon,

Jggill: Reach about 12 metres (minor) during Tuesday afternoon.
Jindalee: Reach about 7 metres (minor) overnight Tuesday.

Brisbane: Reach about 2.1 metres (minor) with the afternoon high tide on Tuesday. Reach
about 3 wetres (moderate) with the high tides on Wednesday.

(3 metres at the Brisbane City gauge is about 1.5 metres higher than the highest tide of
the year at this location).

Further rises are possible at all four locations depending on further rain.

Next Issue:
The hext warning will be issued at about 8am Tuesday.

Latest River Heights:

Lockyer Ck at Helidon # 12.68m steady ©3:02 PM MON 10/01/11
Flagstone Ck at Brown-Zirbels Rd * 3.49m falling ©2:10 AM TUE 11/01/11
Sandy Creek at Sandy Creek Road # 2.15m falling 93:19 AM TUE 11/01/11
Ma Ma Ck at Harm's * 3.26m rising 92:386 MM TUE 11/81/11
Tenthill Ck at Tenthill * 5.57m rising 62:46 AM TUE 11/01/11
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Lockyer Ck at Gatton # 18.92m rising 86:30 PM MON 1e/01/11

Laidley Ck at Mulgowie * 6.39m prising ©2:20 AM TUE 11/01/11
Laidley Ck at Laidley 8.7m falling slowly 10:88 PM MON 10/01/11
Laidley Ck at Showground Weir # 7.84m rising 93:25 AM TUE 11/01/11
Laidley Ck at Warrego Hwy * 6.41m rising 92:00 AM TUE 11/01/11
Lockyer Ck at Glenore Grove # 13.8m falling 93:24 AM TUE 1i/€1/11
Lockyer Ck at Lyons Br # 15.55m rising 93:23 AM TUE 11/01/11
Lockyer Ck at Rifle Range Rd * 15,39m rising 02:40 AWM TUE 11/61/11
Lockyer Ck at 0'Reilly's Weipr # 18m falling 03:28 AW TUE 11/01/1%
Brisbane R at Lowood Pump Stn # 15.,93m falling @3:31 AM TUE 11/01/11
Brisbane R at Savages Crossing # 15.89m rising ©3:29 AM TUE 1i/e1/11
Brisbane R at Burtons Br # 12.22m rising ©3:29 AWM TUE 1i/e1/11
Brisbane R at Kholo Br # 7.99m rising 83:29 AM TUE 11/61/11
Brishane R at Mt Crosby # 15.82m steady 93:39 AM TUE 11/81/11
Brisbane R at Mt Crosby # 14.68m falling ©4:39 PM MON 1e/01/11
Brisbane R at Colleges Crossing # 13.91m prising 83:;32 AM TUE 11/e1/11
Bremer R at Rosewood# 5.56m falling 03:11 AM TUE 11/61/11
Bremer R at five Mile Br Walloon # 6.4m rising 93:15 AM TUE 11/91/11
warrill Ck at Greens Rd Amberley # 5.84m falling ©93:29 AM TUE 11/01/11
Bremer R at One Mile Br #° 13.75m rising 83:31 AM TUE 11/01/11
( “remer R at Hancocks Br Brassall # 11.33m rising 93:22 AM TUE 11/61/11
~temer R at Ipswich # . 8.55m rising 93:31 AM TUE 11/@1/11
Brisbane R at Moggill # 7.87m rising 83:29 AM TUE 11/81/11
Brishane R at Jindalee Br # 4,5m rising 93129 AM TUE 11/01/11
Brisbane R at City Gauge # 1.4m falling @3:15 AM TUE 11/81/11

*automatic station

Warnings and River Height Bulletins are available al http://www.bon.gov.au/qld/flood/ .
Flood Warnings are also available on telephone 1308 659 219 at a low call cost of 27.5
cents, more fron mobile, public and satellite phones.

------------------------------- Safe Stamp----weemmmmm o e

Your Anti-virus Service scanned this email, It is safe from known viruses,

For wiore information regarding this service, please contact your service provider,

4yt ¢ o+ . . - Swimminginweirsand
IV I ] : o flowing water is FA1

R A 1] ;
CAWAILELANL ¥ ANHIARE THTR oRrUERER R

www.seqwaler.com.au

Important information: This email and any attached information is intended only for the addvessee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
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to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

)

"

LS
-
-

3
iy

io




From: . Dan Spiiler

Sent: Tuesday, 11 January 2011 1:18 P
To! ’ tephen Robertson; Ken Smith
Lance McCallum; Tim Walls; Lauren Sims;

Debbis Best
Geoff Stead

Ce: Barry Dennlen; Peter Borrows; Rob Drury islesmisssssad Sian Stevenson;
I ——

Subject: Wivenhos Dam release update

Attachments: image001.png; Technical Situation Report W39 (2).docx

All,

Attached is the updated Technical Situation Report,

Releases from Wivenhoe Dam have nesded to be increased te 3,970 cubic metres per sacond. BoM is modelling
hased an this strategy.

Jased on these releases, Wivenhos Dam will peak at between 74.5 and 74.8m with no further infiows.

Further Inflows will require further releases. Seqwater Is considering wors! case scenarios (o provide to BoM and BCC
to mods! impacts.

Regards,
Daniel Spiller

This emall, together with any attachments, is intended for the named recipieni(s) only; and may contain privileged and
confidential Information. You understand that any privilege or confidentiality atlached to this maessage Is not walved,
lost or destroyed because you have received this message in error. If received in error, you are asked to Inform the
sender as quickly as possible and delete this email and any copies of this from your computer system nelwork.

If not an intended rectpient of this email, you must not copy, distribute or take any action(s} that relies on it; any form
of disclosure, modification, distribution and/or publication of this email is also prohibited.

While all care has been taken, the SEQ Water Grid Manager discfaims alt liability for ioss or damage to person ar
propetly arising from this message being infected by a compuler virus or other contamination. Unless stated
otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queensland Government. :

]

I3 |




From: Petula Marlinz
Sent: . Tuesday, 11 January 2011 8:44 PM
Barry Dennien; Bob Reilly; Damien Brown; Darren Madgwick; Geoff Stead; IKen Smilth;

To:
Kerry Dunn; Lance McCallum; Lauren Sims; Pster Borrows; Peter Martin; Rob Drury;
SEQWGM Emergency; Stephen Robertson; Terry Wall; Tim Watls; SEQWGM Madia;
Subject: Updated technical support report
Attachments: Technical Situation Report W41,docx
Ali,

Updated report attached.

Regards,
Dan

: “'\.itufa Viartinz

-<ecutive Assistant to banlel Spiller

Pirector Operations

SEQ Water Grid Manager

Phore: (07) NN | ¢= (07) |G
Email: I

Visit:  Level 15, 53 Albert Street, Brishane
Past: PO Box 16205, City Last Qld 4002
ABN: 14783 317 630

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of Ad paper.




From: Dan Splller

Sent: Tuesday, 11 January 2011 10:19 PM
To: Stephen Robertson; Lance McCallum; Tim Walls; Geoff Stead; Lauren Sims; John
Bradiey Debble Best

Ken Smith

I
Rob Drury N Corry Dennien; Peter Borrows; SEQWGM Media;
I

Cc:

SEQWGM Emaergency,
Subject: Wivenhow Dam update
Attachmonts: Technical Situation Report W44.docx
All,

Attached is the most recent technical situation report,

Note that Wivenhoe Dam levels have stabllised and are now falling slowly. Without further rainfall, release rates will
be reduced progressively, The first reductlon will be to 7,100 cubic metres per second,

,\}egards,
Danle! Spiller




Frony Petula Mattinz n behalf of Dan Spilfer

Sent: Tuesday, 11 January 2011 9:04
To: Ken Smith; Ban Splller;
Ce: Dennien;
Tim Walts; Lance McCallum;
Subject: RE: Request for loglstic support - SEQ Water Grld
Ken,

Seqwater has been able to access a commercial helicopter for the day. That will be sufficlent for the survey of
reservoirs,

We will still require assistance with the supply of hottled water, and will continue to Haise with SDCC about that.

{

-danks for your assistance.

Dan

From: Ken Smith [malito
Sent: Tuesday, 11 January 2011 7:06 PM

To: Dan Spiller: |
-_Bar Dennlen; 1 e eerereemrree————————rm e o et vt

Subject: Re: Request for logistic support - SEQ Water Grid

Dan

I will take up these logistical support issues with a\asst commissioner Alistair Dawson

From: Petula Martinz
) Peter Mariin
LC: Ken Smith;

Barry Dennlen

Darren Madgwick NG T Watts
Lance McCallum <1
Sent: TueJan 11 19:00:36 2011

Subject: FW: Request for loglstic support -~ SEQ Water Grid
Ail,

As noted below, there are a number of stand-alone towns in the Scenic Rim and Somerset areas that have run out of
supply or are expected to do so tomorrow.

Most of these towns.are isolated, While we have tanker trucks on standby, these cannot access the areas. We also
canhot access the reservoirs to confirm the amount in storage and the need and priority to supply of bottled water.

Our recommendation is that a helicopter be prioritised to early tomorrow to:
° transport operators to the Kilcoy site, which should be able to recommence supply {avoiding the need for air
supply of bottled water)
¢ transporta QUU and a Seqwater officer to other isolated towns, allowing them to confirm remaining
reservoir levels and provide advice and the need for supply of bottled water,




We are preparing a proposed itinerary and timetable,

We appreciate that these resources will need to prioritised against other needs. We appreciate your advice and
assistance.

We are receiving good support on a nuimber of other issues.

Regards,
Dan

From: Lee Hutchison

Sent: Tuesday, 11 January 2011 6:46 PM

To:l

Cer SEQWGM Emergency; Dan Spilier

Subject: FW: Request for logistic support - SEQ Water Grid
Importance: High

Further to the below, please find attached the latest update. Please note that Fernvale a sub-district of Lowood is
now out of water, It is the highest priority for resupply of potable watar within the attached list.

We do not have any internal capacity to carry out the resupply to Fernvale as it is cut off by road.
Please acknowledge receipt and do not hesitate to contact our Emergency Manager on ||| | | N | N NN
Regards,

Scott Denner
Duty Emergency Executive

From: Lee Hutchison

Sent: Tuesday, 11 Januvary 2011 4:25 PM

To:

Cc! SEQWGM Emergency

Subject: Request for logistic support - SEQ Water Grid
}

Per telecom at 1605hr, please find attached a log of requested support tasks consisting of 5 towns requiring the
supply of potable water (thru tanker or bottled water), and one water treatment plant requiring a resupply of lime,

The attachment includes detail of the time-line for supply of water to townships, base d on what remains within the
reservoirs at present.

With regards to the Water Treatment Plant, we have procured some lime, but are unable to get It to the plant. The
plant supplys approx 40,000 pers on the Sunshine Coast, and will fail within 24 hours,

included in the attachment are the contact details for personnel at a local level best able to answer queries and to
coordinate movements and focal support.

Regards

Scott Denner
Duty Emergency Executive
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This email is intended only for the addressee, Tis use is limited to that intended by
the avthor at the time and it is not

to he distributed without the author!s consent.

Unless otherwise stated,

of this email except where
subsequently confirmed in writing. The opinions expressed in this email are those of

the author and do not necessarily
represent the views of the State of Queensland. This email is confidential and may be

subject to a claim of legal privilege.

the State of Queensland accepts no liability for the contents

If you have received this email in error, please notify the author and delete this
message immediately,
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From; Dan Spiller

Sent: Tuesday, 11 January 2011 10:40 PM
To: Ken Smith;
Ce: Dennien;

Tim Watts; Lance McCallum;

T
Subjsct; RE: Request for logistic support - SEQ Water Grid

All,
A helicopter has been arranged through

Thank you for your assistance

Regards,

Dan _

From: ken smith [
Sent: Tuesday, January 11, 2011 7:06 P

To: Dan Spilier;

I will take up these logistical support issues with a\asst commissioner Alistair Dawson

From; Petula Martin: SN
To: Peter Martin < |y Oun

Cc: Ken Smith; Barry Dennien
arren Madgwick ; Tim Watts
]

Lance McCallum <
nt: Tue Jan 11 19:00:36 2011
uabject FW: Request for Iogistlc suppott - SEQ Water Gild

All,

As noted below, there are a number of stand-alone towns in the Scenic Rim and Somerset areas that have run out of
supply or are expected to do so tomorrow.

Most of these towns are isolated. While we have tanker trucks on standby, these cannot access the areas. We also
cannot access the reservoirs to confirm the amount in storage and the need and priority to supply of bottled water.

Our recommendation is that a helicopter be prioritised to early tomorrow to:
e transport operators to the Kilcoy site, which should be able to recommence su;nply {avoiding the need for

air supply of hottled water) _
¢ transporta QUU and a Seqwater officer to other isolated towns, allowing them to confirm remaining
reservoir levels and provide advice and the need for supply of bottled water,

We are preparing a proposed itinerary and timetahle,

We appreciate that these resources will need to prioritised against other needs. We appreciate your advice and
assistance,




We are recelving good support on a number of other issues.

Regards,
Dan

From: Lee Hutchison

Sent: Tuesday, 11 January 2011 6:46 PM

To:

Cc: SEQWGM Emergency; Dan Splller

Subject: FW: Request for logistic support - SEQ Water Grid
Importance: High

Further to the below, please find attached the [atest update. Please note that Fernvale a sub-district of Lowood is
now out of water. It is the highest priority for resupply of potable water within the attached list.

We do not have any internal capacity to carry out the resupply to Fernvale as it is cut off by road.

_ Please acknowledge receipt and do not hesitate to contact our Emergency Manager on ||l (24/7).

Regards,

Scott Denner
Duty Emergency Executive

From: Lee Hutchison

Sent: Tuesday, 11 January 2011 4;25 PM

To:

Cec: SEQWGM Emergency

Subject: Request for logistic support - SEQ Water Grid

Per telecom at 1605hr, please find attached a log of requested support tasks consisting of 5 towns requiring the
supply of potable water (thru tanker or bottled water), and one water treatment plant requiring a resupply of lime,

Je attachment includes detail of the time-line for supply of water to townships, base d on what remains within the
reservoirs at present, '

With regards to the Water Treatment Plant, we have procured some lime, but are unable to get it to the plant. The
plant supplys approx 40,000 pers on the Sunshine Coast, and will fait within 24 hours.

included in the attachment are the contact details for personnel at a local fevel best able to answer queries and to
coordinate movements and local support,

Regards

Scott Denner
Duty Emergency Executive
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This email is intended only for the addressee, Its use is limited to that intended by
the author at the time and it is not
to be distributed without the author's consent.

Unless otherwise stated, the State of Queensland accepts no liability for the contents
of this email except where

subsequently confirmed in writing. The opinions expressed in this email are those of
the author and do not necessarily

represent the views of the State of Queensland. This email is confidential and may be

subject to a claim of legal privilege.

If you have received this email in error, please notify the author and delete this
message immediately.




From: Dan Spiller

Sent: Tuesday, 11-January 2011 1243 PM -
To: Stephen Roberlson; 'Ken Smith
Lance McCallum; Tim Walls! Geoff Stead; Lauren

Sims;

Ce: Barry Dennien; ' pisnmei— 'Fob Drury'; SEQWGM Media; SEQWGM
Emergency; 'Damj

Subjact: pdated Wivenhoe Dam releases

Aftachments: Technical Situation Report W46.docx

All,

Updated report attached,
At 2300, Wivenhoe Dam was at 74,92m AHD {190.4%) and holding.

{ _de Flood Operations Centre has commenced a closure sequence. At 2330, releases will be reduced to 6,100 cubic
metres per second,

The centre will continue to monitor rainfalf and Inflows and adjust as necessary.
With releases having peaked, the next report will be provided at 0500.

Regards,
Dan

From: Rob Drury
Sent: Tuesday, January 11, 2011 11:21 PM

I
To: Rob Drury; Dan Splller; Paul Bird; Stan Stevenson; Peter Sorrows; ||| GGG

Cc: David Roberts; Duty Seq
Subject: RE: Technical Report

- “ttached report W46.
Next report will be Sam Wednesday 12.1,2011.
Rob
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Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

as . > e




From: Dan Spiller T
Sent: Wednesday, 12 January 2011 5:37 AM
Tim Walis; Geoff Stead; Lauren Sims;
R . Do
Cc: Barry Dennien; Peler Borrows; Rob Drury; SEQWGM Medla; SEQWGM Emergenoy;
# Rally Bob
Subject: am release uptate
Attachments: Technical Situation Reporl W47, docx

All,
Attached is the most recent situation report,

There was minimum rainfall in the catchment last night, meaning that dam levels and release rates were reduced.

- \Wivenhoe Dam is currently at 188%, having peaked at about 191% (74.97m AHD, about 0.6m below the first fuse

—

- _eak). Somerset Dam is at about 190%, which is its peak level,

Releases are now at 4,300 cubic metres per second {about 370,000 ML/day), having peaked at 7,500 cublc metres
per second (about 650,000 ML/day} for a couple of hours.

We will update the report about every three hours. The next report will include more information about the closing
sequence, including the broad timeframes for dam lavels to be reduced. Note that, while dam levels are reducing,

they remalin at critical levels.

An update on water treatment will be provided later this morning.

Please call me on | R you require further information,

Regardls,
Dan

“aniel Spitier

" irector, Operations

SEQ Water Grid Manager

Phone; (07) SN Fax: (07) SR | Mobile: (ERENEEE
Email:

Visit: Level 15, 53 Albert Street Brisbane

Post: PO Box 16205, City East QLD 4002

ABN: 14783 317630

Please consider the environment before printing this emall, it takes 10 fiires of water to make one sheet of A4 paper.

Disclalmer
This emall, together with any attachments, is intended for the named reciplent{s) only; and may contaln privileged and confidential

information. You undarstand that any privilege or confidentiality attached to this message is not walved, lost or destroyed because you have
recelved this message in error. if recelved in error, you are asked to inform the sender as quickly as possible and delete this emall and any
coples of this from your computer system network.

if not an intended reciplent of this emall, you must not copy, distribute or take any action(s} that refles on it; any form of disclosure,
modification, distribution and/or publication of this emall Is also prohibited. While all care has been taken, the SEQ Water Grid Manager
disctaims all [labliity for loss or damage to person or property arising from this message being Infected by a computer virus or other
contamination. Unless stated otherwise, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager

andfor the Queensland Government,
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From: pan spitter [ NG

Sent: Wednesday, 12 January 2011 8:00 AM

o Stephen Robertson; (NS =~ <, John' Lance McCallum:
| : . g — — —— L Tl

'‘Best Debble'

Barry Dennlen; 'Peter Borrows'; 'Rob Drury'; SEQWGM Media; SEQWGM Emergency;
* 'Reilly Bob'

Co:

Subject: Dam release update

Attachments: Technical Situation Raporl W48.docx
All,

Attached is an updated Technical Support Report, including advice about the gate closure process,

Note that releases have been reduced to 2,500 cubic metres per second while peak Lockyer Valley flows pass,
increases will then Increase to 3,500 cubic metres per second.

~lease call me on [ if vou require further information.

Regards,
Dan

Dandlel Splller

Director, Operations

SEQ Water Grid Manager
phone: (07) | = 7)) R | ~obie INENGG_G
email: (.

Visit: Level 15, 53 Albert Street Brishane

Post: PO Box 16205, City East QLD 4002

ABN: 14783 317 630

Please conslder the environment before printing this email. it takes 10 [itres of water to make one sheet of A4 paper.

Nisclaimer
Jis emall, together with any attachments, Is intended for the named recipient{s) only; and may contaln privileged and confidential

" information. You understand that any privilage or confldentiality attached to this message Is not walved, lost or destroyed because you have

recelved this message In error, If recelved In error, you are asked to Inform the sender as quickly as possthle and delete this emall and any
coples of this from your computer system network.

i not an Intended reciplent of this emall, you must not copy, distribute or take any actlionfs) that relles on it; any form of disclosure,
madification, distribution and/or publication of this emaltis also prohibited. While all care has been taken, the SEQ Water Grid Manager
disclaims all fabllity for loss or damage to person or property arisiag from this message belng infected by a computer virus or other
contamination, Unless stated othenwlise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager
and/ar the Queensland Government,
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From; Waler Grid Emergency Manager

Sent: Wednesday, 12 January 2011 1:45 PM

To: Lance McCallum

Subject: Update regarding Water Grid Supply Sliuation
All,

Water supply status across the Water Grid is as follows.

WE, WATERSECURE AND SEQWATER ARE EXPERIENCING EMAIL ISSUES, ALL
EMAILS SHOULD BE SENT TO THIS ADDRESS NN O XtV
ISSUES, PLEASE ALSO CONFIRM RECEIPT VIA SMS OR MOBILE.

Water quality |
All water continues to meet quality requirements.

‘The exception is supply to about 20 people at Atkinson, where a boiled water notice has been issued.

)
‘Stand-alone towns

We are carting water to Kenilworth and Dayboro, though capacity may be limited, .
Helicopters have been hired to enable supply of bottled water to other towns, in partnership with QUU,
Supply is being prioritised based on remaining storage. Critical towns include Jimna, Linville and
Witheott, which are all relatively small.

We are seeking to bring the standby water treatiment plant online at Kilcoy/Somerset. This town is
significantly larger than the others currently being supplied bottled water.

Central SEQ
In central SEQ, water storage levels remain high.

Reservoirs are likely to be drawn down over coming days, with the extent of drawdown depending upon
demand and any asset failures (both bulk and local).

Available supply capacity to the central area is up to about 320 ML/day. Typical demand in this area is
about 370 ML/day The 50 ML/day difference will be supplied by dlawmg down reservoirs. Conservation
‘, important to minimise drawdown.

Bvery effort is being made to have more water available by Friday, in order to ensure water is available
for clean up.

In term of treatment assets;

s Mt Crosby East Bank WTP is offline. The raw water pump station is very close to being flooded,
which may result in the plan{ remaining offline for some time.

e Mt Crosby West Bank WTP has been producing at reduced capacity due to poor water quahty (about
135 ML/day). Water quality is being closely monitored

« At North Pine WTP, poor water quality has restricted treatment capacity. .

» The Southern Regional Water Pipeline has been transporting about 95 ML/day to central SEQ. It is
being supplied from the Molendinar WTP and the desalination facility, which is operating at two-
thirds capacity.

A number of major plants are isolated. Another helicopter has been hired to ferry staff.

Chemical supply
Inundation has created logistic probleins for the supply of chemicals into and within SEQ,

These issues are cunently bemg managed, with all plants havmg at least two day supply of all chemicals

and access to plants improving.
!




The most critical issuc is the supply of lime to the Landershute WTP, which is the sole supply for about
40,000 people on the Sunshine Coast (pending completion of NPI Stage 2). Supply of § tonnes of bagged
lime has been arranged, ensuring that supply can continue until at least tomorrow, Further supplies are

being arranged.
Coordination
I am the Emergency Manager. I am available on I NENENENGGE

An Emergency Management Team has been formed. The emergency room can be contacted on I

Operational teams have been formed with all Grid participants and relevant agencies. Teams include:

Stand-alone towns
Water balance
Water quality
Chemical logistics
Resource logistics,

e a9 o o o

Please call me on —if you require any further information.
kegards,
Water Grid Emergency Manager
Daniel Spiller
Click here to acknowledge this message




"
From: Dan Spilier § _
Sent: Wadnesday, 12 January 2011 3:52 PM
To: Stephen Robertson; NN 5 r:dloy John'; Lance McCallum;

Tim Walts; Geoff Stead: Lauren Sims; '
IR = - DoLbic!
. B . 1.

Cao: Emergency;
" 'Reilly Bob';

Subject:

Attachments: Technical_Situation_Report W50.docx

All,

Attached is an updated Technical Support Report, including advice about the gate closure process.

The Wivenhoe Dam release rate has been maintained at 2,500 cubic metres per second, Dam levels have reduced
- ~lightly.
J

Please call me on | f vou require further Information.

Regards,
Dan

Danlel Spiller

Director, Operations

SEQ Water Grid Manager

phone: (07) ! Fox: (o7) N | obile: SN
ernail: [N

Visit: Level 15, 53 Albert Street Brishane

Post: PO Box 16205, City Fast QLD 4002

ABN: 14783 317 630 :

Please conslder the environment before printing this email. it takes 10 litres of water to make one sheet of A4 paper.

Sclaimer
rhis emall, together with any attachments, Is intended for the named reciplent{s} only; and may contaln privileged and confidentlsl

Informatlon. You understand that any privilege or confidentiality attachied to this message is not walved, lost or destroyed because you have
recelved this message in error. if recelved In error, you are asked to Inform the sender as quickly as possible and delete this emall and any
coples of this from your computer system network,

if not an intended reciplent of this emall, you must nat copy, distribute or take any action(s) that refles on it; any form of disclosure,
modification, distribution andfor publication of this email is also prohibited. While ali care has been taken, the SEQ Water Grid Manager
disclaims all rability for loss or damage to person or property arising from this message belng Infected by a computer virus or other
contamination. Unless stated otherwlse, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queensiand Government.
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From: Dan Spilier

Sani: Wednesday, 12 January 2011 8:34 PM

To: Stephan Roberlson; '‘Bradley John'; Lance MoCGallum;

' Tim Watls; Geoff Stead; Lauren Sims; '

T 'Bost Debble'

Ce: Barry Dennien; 'Peter Borrows”; 'Rob Drury': SE : mergency;
AR - 5.

Subject: RE: Dam release update

Attachments: Technical_Situation_Report W51,docx

All,

Attached is an updated Technical Support Report.
Please call me on || it vou requive further information.

.iegards,
Dan

Daniel Spiller

Director, Operations

SEQ Water Grid Manager
Phone: (07) NN rax: (07) N | Mobilc: D
emait:

Visit: Level 15, 53 Albert Street Brishane

Post: PO Box 16205, City East QLD 4002

ABN: 14783 317 620

Please consider the environment before printing this email, It takes 10 litres of water to make one sheet of Ad paper.

Disclalmer
This emall, together with any attachments, Is intended for the named reciplentis) only; and may contain privileged and confidential

information, You understand that any privilege or confidentiality attached to this message Is not waived, lost or destroyed because you have
. "celved this message In error, If received in error, you are asked to inform the sender as quickly as possible and delete this email and any
. Jpies of this from your computer system network,

If not an intended recipient of this emali, you must not copy, distribute or take any action(s) that refles on It; any form of disclosure,
modification, distribution and/or publication of this emal! Is also prohibited. While all care has been taken, the SEQ Water Grid Managar
disclaims all liabliity for loss or damage to person or property arising from this message being infected by a computer virus or other
contaminatton. Unless stated othenwise, this emall represents only the views of the sender and not the views of the SEQ Water Grid Manager

and/or the Queensland Government,
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From: Dan Spitler

Sent: Thursday, 13 January 2011 3:31 AM
To: e L

MeCallum; Geoff Stead: Stephan Roberison

Tim Walls; Lance

Cc! Barry Dennien; ' '‘Best Debbia’;
Subject: Update on Water Grid supply situalion
Attachments: Water balance_130111.docx

Update attached for information.
please call me on | i vou require any further information.

Regards,
Daniel Spiiler




Central SEQ water balance

e On 12 January 2011, bulk water storage in central South East Queensland (Brisbane, Ipswich and
Logan) reduced by a third from 338 to 215 ML.

o Most of the reduction was due to both of the Mt Crosby water treatment plants being taken
offiine,

o The East Bank water treatment plant was partlally inundated, forcing it to be shutdown
for at least two days, Recovery is underway,

o Raw water quality reduced during the day, causing treated water from the West Bank
water treatment plant to exceed standard operational limits. Raw water gquality
increased from 1100 to 1700 NTU during the day.

o Without supply from Mt Crosby, key reservoirs around Ipswich would have been depleted on 13
January 2011,

o Table 1 lists expected production on 13 January. These are maximum production values,
excluding any allowance for mechanical or other failures, By comparison, total production on 12
January was less than 200 ML due to Mt Crosby WTP being offline for much of the day and the
Northern Pipeline Interconnector supplying north rather than south.

¢ The table also includes an indication of additional supplies that could potentially become
available on 14 January, as the clean up commences, These additional supplies are subject to
operational considerations, such as rectification of flood damage. Only some of these supplies
are likely to become avallable,

Table 1 Supply to central SEQ (Brisbane, Ipswich and Logan)

“Source N ' ‘ Planned production'13 Potential additional '
January {ML) production from 14 January

. S (ML)

Northern Pipeline Interconnector 25

North Pine WTP 100 50
Petrle WTP 0

Mit Croshy West Bank WTP 150 50
Mt Croshby East Bank WTP 0 : 100
Eastern Pipeline Interconnector 7

Logan interconnector 20

Southern Reglonal Water Pipeline? 100 110
Enoggara WTP and 0 8D
Brishane Aquifer Project

Total 402

"cludes supply from desalination facility.

o These supplies exceed estimated demand scenarios for the clean up period in central SEQ, as
Hlustrated in Table 2. Forecasts are based on:
o the proportion of residences in the area that are likely to be inundated
o forimpacted areas, demand being about doubie typical consumption




o for other areas, demand belng around current levels,

o The forecasts highlight the importance of water conservation outside of the impacted areas, as a
contingency against further operational issues {(including an inability to bring on the potential

additional supplies listed above).

Tahle 2: Estimated demand scenarlos for clean up period In central SEQ (Brisbane, lpswich and Logan)

. st | Typleals o Low _
ipswich 42 55 61 67
Brishane 270 265 294 324
Logan 48 43 48 53
Total 360 363 403 443

Mt Crosby operating arrangements

¢ As noted above, Mt Crosby West Bank WTP ceased production on 12 January 2011 due to
treated water exceeding critical limits for normal operations.

¢ Alternative operating arrangements are now being applied, taking Into account current
catchment risks. These risks are considered to be considerably lessened, for a range of impacts
including dilution.

¢ For the duration of the current flood event, the operating rules for the Mt Crosby water
treatment plants are:

o Minimum production of 150 ML/day

Achieve and maintain stable operation

Shutdown for operational reasons only, not treated water quality

Target of below 1 NTU in treated water

Periods of up to 2 NTU in treated water tolerable

Disinfection residual maintained at standard operating procedure
o Note some discolouration may occur

¢ Queensland Health advised that:

o Based on these operating rules, water supplied from the Mt Croshy water treatment
plants is considered to have taken all necessary precautions to minimise the public
health risk.

o Further advice should be sought from Queensland Health should there be a prolonged
trend to ahove 1.5 NTU in treated water. Production should not cease while this advice
Is sought. An evaluation will be made at that time to determine if water of above 2 NTU
may still be safe to suppily.

c o 0 ¢ o

(it Croshy critical logistics

o Continued operation of the Mt Crosby West Bank WTP is required to maintain water supplies in
central SEQ. '




¢ Chenical supplies are required in order to maintain continued operation. A dirt track is now
accessible on the site, however supply routes from Brishane are still flooded.

o  Critlcal supplies are:

o hypochlorlte (2 days)
o caustic soda {3 days)
o alum {5 days).

¢ Should supply routes not become open tomorrow, assistance will be requived to transport
chemicals to the site. Velumes required are relatively large.

© Recommissioning of Mt Crosby East Bank WTP is a priority, to provide additiona! production and
as a contingency in the event that chemicals are unable to be replenished at the site on the
other side of the river.

o The East Bank WTP is both partially inundated and surrounded by fioad waters, with access
currently only able to be made by helicopter. A helicopter has been hired to transport additional
staff to the WTP on the marning of 14 January, it is critical that this helicopter not he
reprioritised by EMQ.

Waestern SEQ towns supplies

o Gatton is expected to run out of water overnight, following the loss of stored treated water.

e Supply is from the Lowood water treatment plant, which is offline due to loss of electricity and
some operational issues. Energex has given electricity supply to the site a high priority.

o Anumber of smaller towns have already run out of supply or are expected to do so soon, QUU
has started to supply bottled water to these towns via commercial helicopter,

o Tanker trucks will commence supply to towns as soon as they become accessibie. QUU s
seeking advice about potential routes as they become available.

o Aboiled water notice is required when supply recommences after having run dry. A notlee is

' required because of the risk of Ingress Into the plpe!mes A number of these notices will be

issued on 13 January 2011 for western towns.




pan spiller [ NNEINGGGEE

Thursday, 13 January 2011 8:28 P

Dennlen;

ﬁ .
! " Tim Walls; Lance

McCallum
Co: '‘Best Debbie’; 'Reilly Bob"; Elaina Smouha; SEQWGEM Media
Subject: RE: Record of teleconference 12 January 2011
All,

1 wish to flag that a teleconference may be required early tomorrow morning.

I l’me Mt Crosby West water treatment plant has been producing at a rate of 150 Mi/day today, with water quality in
the range of 0.4 to 0.8 NTU. While overall quality was within the agreed specification, two of twelve filters were
producing water at above 1.5 NTU. For this reason, and nindfui that East Bank WTP was commencing operation, we
chose not to increase production. Queensiand Health confirmed that continued operation at this levels was

appropriate.

with this production, we maintained reservoir levels at about 150 ML. However, without additional production, we
are unlikely to be able to match the forecast increase in demand for wash down {estimated at 60 to 80 Mi/day).

Unfortunately, we will be unable to meet these increased demands from the East Bank water treatment plant, Due
to a series of unrelated mechanical failures, the East Bank water treatment plant will not commence production

until at feast tomorrow morning,

Without the East Bank water treatment plant being available, | have directed that production be maximized at;
¢«  West Bank water treatment plant, increasing supply by 100 M1/day (total 250 ML/day)
o  North Pine water treatment plant, increasing supply by about 50 ML/day with re-valving within the
Linkwater network,

The purpose of this email Is to highlight that a teleconference may he required early tomarrow morning, should
increase production from the West Bank water treatment plant exceed the triggers agreed last night. A
teleconference may also be required should water from the North Pine water treatment plant exceed existing
operating protocols (noting that much of the logic applying to the Mt Croshy water treatment plant also applies

to North Pine}.
please call me on [N <houid you require any further information.

Regards,
Daniel Spiller

From: Dan Splller
Sent: Thursday, January 13, 2011 12:37 AM
To!

JI Bradiey John';
Barry Dennlen;




Cc: 'Best Debble'; 'Rellly Bob'; Elaina Smouha; SEQWGM Media
Subject: Record of teleconference 12 January 2011

Record of teleconference attached.

Please contact me should you require any further information.

Regards,
Daniel Spiller
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From: Dan Spiller

Sent: Friday, 14 January 2011 12:18 AM

To:

‘Bradley John'
Barry

. ]
I T W alts; Lance
McCallum

Ceot 'Best Debbie'; 'Rellly Bob'; Elaina Smouha; SEQWGM Media

Subject: RE: Record of teleconference 12 January 2011

All,

The Mt Croshy West Bank WTP has increased production to 180 ML/day, with treated water remaining in the range

§0.4 to 0.8 NTU. It Is currently being increased to 200 ML/day, with operators optimistic that at feast this level of
production can be achleved while remaining within the operating parameters that were agreed at the
teleconference fast night.

Given the increased output, until decided otherwise, operators will seck to ensure that water treatment plantis
operated within the agreed operating parameters. We will continue to seek to increase production to 250 ML/dav,
but will limit it to less if further increases would result in exceeding the agreed parameters,

Therte is likely to be an increase in demand tomorrow, as the river tevel falls and clean-up commences. River levels
are currently at 2,75 m at the Port Office gauge, which is below the major flooding level defined by Brisbane City
Councll. The BoM has verbally advised that it expects levels to fall to 2.3 to 2.4 metres by 5pm tomorrow, which
remalns within the moderate flooding range.

A teleconference has been arranged with Grid entities for 10am Lo assess the water balance, including the likely
timing of commencement of production at the East Bank WTP and the outcomes of trials to increase the production

from the North Pine WTP.

}uhom this additional production, the Grid will have limited capacity to meet demand that is significantly greater
than it was today. Should the additional production not be availabie, scenarios and responses will need to be quickly
agreed with relevant agencies, including consideration of health impacts. A teleconference may need to be urgently
called with Queensland Health at about 10.30am to discuss options, Prior to this occurring, entities will update and

refine potential supply scenarios.

To minimize these risks, the WGM recommends that residents outside the impacted area be strongly urged to
conserve water, Within the affected area, until the East Bank WTP Is consistently treating water, we recommend
that the use of water to wash down roads and driveways be limited to what Is required for health and safety

reasons.
Please call me on SNNENENEEER if you require any further information.

Regards,
Dan

From: Dan Splller
Sent: Thursday, January 13, 2011 8;28 PM

To:
'Bradley John';
Barry Dennien;

2




Cc: "Best Debbie'; 'Reilly Bob'; Elalna Smouha; SEQWGM Media
Subject: RE: Record of teleconference 13 January 2011

All,
t'wish to flag that a teleconference may be required early tomorrow morning.

The Mt Croshy West water treatment plant has been producing at a rate of 150 ML/day today, with water quality in
the range of 0.4 to 0.8 NTU, While overall quality was within the agreed specification, two of twelve filters were
producing water at above 1.5 NTU. For this reason, and mindful that East Bank WTP was cominencing operation, we
chose not to increase production, Queensland Health conflrmed that continued operation at this levels was
appropriate. )

With this production, we maintained reservoir levels at about 150 ML, However, without additional production, we
are unlikely to be able to match the forecast increase in demand for wash down (estimated at 60 to 80 ML/day).

nfortunately, we will be unable to meet these increased demands from the East Bank water treatment plant, Due
to a series of unrelated mechanical faifures, the East Bank water treatment plant will not commence production
until al least tomorrow morning.

Without the East Bank water treatment plant being available, | have directed that production be maximized at:
e West Bank water treatment plant, increasing supply by 100 Ml /day {total 250 Mi/day)
¢ North Pine water treatment plant, increasing supply by about 50 ML/day with re-valving within the
Linkwater network.

The purpose of this email is to highlight that a teleconference may be required early tomorrow morning, shouid
Increase productlon from the West Bank water treatment plant exceed the triggers agreed last night. A
teleconference may also be required should water from the North Pine water treatment plant exceed existing
operating protocols {noting that much of the logic applylng to the Mt Croshy water treatment plant also applies
to North Pine).

Please call me on _ should you require any further Information.

" lgards,
Daniel Spiller

From: Dan Spiiler
Sent: Thursday, January 13, 2011 12:37 AM
To:!

'Bradley John';

Cc: 'Best Debble'; 'Rellly Bob'; Elaina Smouha; SEQWGM Media
Subject: Record of teleconference 12 January 2011

Record of teleconference attached,
Please contact me should you require any further information.

Regards,
Daniel Spiller
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