Triple Zero Answer and Non-answer Performance - January 2011

Note 1: This figure includes a total of 1,961 calls first presented to the answering PCC but which Telstra data indicates should be presented to another PCC. Changes made to call flow arrangements mean that Longreach and Redcliffe no longer receive Triple Zero calls (Notes 7 and 8).

Note 2: All Triple Zero calls are eventually answered, however, many require re-presentation on 1 to 23 occasions before being answered. With the exception of Brishane, re-presentations are to a PCC other than the PCC to which the call was initially presented.
Note 3: Total Triple Zero calls answered (Column A) excludes 45 calls for other states and Queensland ESOs (emergency service organisations) misdirected to and answered by QPS and eight incomplete records.
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Note 4: Triple Zero calls not answered on 1st presentation at Brisbane PCC are only re-presented to 8risbane PCC in accordance with overflow arrangements. However, the data shows thata small proportion of calls not answered on 1st presentalion at Brishbane are re-presented to a PCC other than Brisbane.

Note 5: Ring time for presentations to all PCCs is 45 seconds each time.
Note 6: The actual presentations required is one more than the number of re-presentations, e.g. calls requiring 1 re-presentation are answered on 2nd presentation, calls requiring 2 re-presentations are answered on 3rd presentation etc.
Source: Analysis by AfInsp. Steve Jenkins and A/AO5 Gail Davidson (QPS/DCS Public Safety Front-line Communications Program) of data

Note 7: All Triple Zero calls for Longreach PCC are received at Rockhampton PCC.
Note 8: Redcliffe PCC operations are now incorporated within the North Coast Region PCC at Maroochydore.

provided by Telstra Emergency Services Answer Point Support (Triple Zero Call Centre).
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