QPS Answering Parformance By Time as a Percentane for the Period July 2007 to March 2011

Tofal Police Polico %
Calls (1) b sec 10 s50¢ 16 808 20 se¢ 25 s0C 0 sec 80 sec 60 so¢
Jul-o? 34417 2.12 22.82 31.63 17.20 2.10 5.54 .12 238
Aug-07 37,871 1.73 22.58 32.14 17,90 9.08 5,39 9,17 201
Sep-07 39.874 1.90 22.78 3260 18,57 8.34 5.21 8,58 204
Qct-07 42,632 1.86 22.86 32 17.80 849 530 9,75 274
Nov-07 41,366 1.71 23.47 32.35 17.50 8.23 4.07 8.31 247
Dec07 45,084 163 24.48 31.84 17.88 822 4.54 8.87 2.44
Jan-08 41,722 1.8 24.81 34.09 17.60 7.82 4.59 7.52 1.88
Feb-08 40,284 1,70 24.50 32.64 17.57 8.37 4.81 §.21 2.09
Mar-08 40,801 1,76 24.32 33.23 17.69 7.95 4,74 8.27 2.05
Apr-0B 35,953 1.75 24.65 3340 18.1% 7.84 4.70 7.7 .74
May-08 38,401 1.73 2487 32,55 17.214 7.93 4.87 861 223
Jun-08 36,648 1.66 24,22 32.72 18.05 8.07 4.67 8.06 2.16
Antiual Tolal 476,833
Annlial Average 180 23.85 32.62 1777 8.29 4.83 8.63 247
Jul-38 37,128 1.9 23.22 32.73 18.61 8.03 483 8.36 232
Auy-08 37643 1.70 24.32 3253 17.78 8.00 4.88 843 2.28
Sep-08 37,676 173 24.16 32.20 17.75 7.95 4.81 8.04 2.45
Oct-08 41,080 2.05 23.80 31.98 17.41 §.08 5.12 .03 253
Nov-08 41,235 162 2371 33.20 17.20 7.73 4.82 9.19 2,64
Dec-08 42.889 1.25 23.57 33.61 18.49 8.00 4.88 8.10 2.13
Jan-08 38,0156 1.15 23.18 34.01 16.97 818 4.83 7.80 1.81
Feb-09 35,664 1.01 23.64 33.94 18.71 7.87 4.91 8.08 1,93
Mar-08 37,876 1,07 23.81 33.67 18,18 7,79 5.00 8.21 2.28
Apr-09 37,285 1.30 24.12 35.28 18.63 7.56 4.44 6.98 1.77
HMay-09 36,900 1.68 2379 3644 15.05 714 4.05 562 1.27
Jun-09 35,110 1486 23.86 39.00 18.68 6.72 3.78 5.07 1.30
Annuat Total 455,499
Annuel Average 149 23,77 34.22 18.20 7.5 4.69 7.82 2,07
Juk09 34,459 1.59 23.28 3900 17.98 §.24 3.42 6.96 143
Aug-0% 37,687 1.50 22.85 36.82 17.93 .59 3.81 8.60 1.80
Sep-0% 37,225 1.24 21.39 35.83 18.89 7.37 3.96 £.38 1.93
Oct-09 40,591 1.52 22.04 36.11 18.13 6.91 3.82 9.40 2.08
Noy-09 38.633 1,18 21.20 36,53 18,62 6.76 4.03 9.68 2.00
Dec-09 44,086 1.05 2225 34,58 18.05 749 4.20 10,27 211
Jan-10 40,880 1.39 22.53 36.03 18.71 7.15 3.87 8.72 1.6t
Feb-10 35,500 1.02 23.91 36.21 17.00 6.71 4.03 8.14 1.9
Mar-10 37,404 0.80 23.31 36.16 17,95 6.84 4.02 9,11 1.79
Apr-10 36,463 0.83 23.07 37,25 17.49 8.73 3.91 6.92 1.80
May-10 34071 0.88 22.74 38.59 18.53 6.53 3.50 7.78 1.49
Jun-10 32,878 0,96 23.57 39.44 18.18 540 3.22 §.90 1.32
Annual Total 450,774
Annual Average 1.16 22.68 36.88 18.12 6.81 3.82 B.74 1.79
Jul-10 36,682 0.94 23.31 35.06 18.19 6.71 3.57 7.62 1.59
Aug-10 34,389 0.85 2321 38.74 17.49 6.40 3.46 7.95 1.81
Sep-10 37.3668 0.78 22.04 3748 17.95 8.75 4,04 882 2.14
Ocl-10 40,107 0.85 2283 37.23 17.56 §.78 3.99 B892 2.04
Nov-10 38,689 £.80 21.29 36.54 17.78 7.08 4.08 $.66 277
Dec-10 44611 .65 2003 35,15 15.01 748 4.38 10.62 267
Jan-11 44,953 0.71 17.91 24.07 1243 808 4.72 12.22 2,87
Feb-11 37,259 0.79 19.06 35.25 19.99 7.89 483 9.88 2.50
Mar-11 39,654 0.64 17.61 34.73 2064 8.12 4.66 10.86 2.94
Annuat Total (to date) 353,610
Annual Average (to date) 6.7¢ 20.78 3636 18,67 J 7.26 416 962 237

Notes:

(1) Total Police Calls - Includes CNR calis when CNR IVR no! avadable and Refuin CNR cals

Source: Analysis by Allnsp 5teve Jenkins and AJADS Gall Davidson (QPSIDCS Public Safety Front-line Communications Program) of data provided
by Telstra Emergency Service Auswer Point Support {Triple Zero Call Cenlire}




