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operating from Darra or Richlands stations to Brisbane CBD stations.

Trains will follow a regular Monday timetable between Brisbane CBD stations and
Darra.

For alternative transport services past Darra station:

A loop shuttle bus service will operate from Ipswich station, stopping all stations
(except Goodna) .

3 15 mins during morning (5am to @am) and afternoon peaks (4pm to 7pm)

b 30 mins at other times.

A loop shuttle bus service will operate from Rosewood station, stopping all
stations between Ipswich and Rosewood

» 30 minutes all day
, Road: IPSWICH REGION - Closed Roads:
( . e CHUWAR - MOUNT CROSBY ROAD 10:20 AM 17/01/2011

Colleges Crossing in Mt Crosby is closed due to the high water levels. Allawah
Road and Stumers Road is currently blocked from Mt Crosby Road due to surface
damage until further notice.

. DINMORE - WARREGO HIGHWAY 10:22 AM 17/01/2011

The Warrego Highway between Dinmecre and Toowoomba has re-opened in both
directions with reduced lanes and a 80 km speed limit and the Marburg Minden
Range is limited to one lane in each direction with reduced speed limits.

. KHOLO - KHOLO BRIDGE 10:22 AM 17/01/2011 - The Kholo Bridge has been
closed due to a water release from Wivenhoe Dam.

. The Ipswich Motorway is now open all the way to the Warrego Highway
(:) however the Church Street off ramp westbound access to Goodna has been
‘ . blocked off, local residents and emergency services only. Expect delays.

SOMERSET REGION — Closed Roads:
Road Closures & Restrictions (www.131940.qld.gov.au at 14:00 16/01/2011)
e CROSSDALE :
o Tooloorum Rd — Toolurum Bridge closed
o Woodgate Rd '
» FERNVALE
o Brisbane Valley Hwy closed up to Fernvale
o Wivenhoe-Somerset Road — Titmarsh Bridge, Bryden
+ GREGORS CREEK
o Gregors Creek Rd

o JIMNA

o Kilcoy-Murgon Road is closed at Jimna due to a landslip.
e ESK

o Esk-Crows Nest Rd - Taylors Bridge & Anduramba
s KILCOY

o D'Aguilar Hwy — Blackbutt Range
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Kilcoy-Murgen Rd - Jimna Range closed
McCauleys Ln — Dickinson Bridge
Monsildale Rd
Neurum Rd
Sandy Creek Rd — Hubners Bridge

o Ten Mile Road -
« LOWOOD

o Brightview Rd

o Forest Hill-Fernvale Rd - East Lowood
« MINDEN/MARBURG

o Strassburgs Rd — closed top end

o Zabels Road North (Bridge damage)

0O00CO

« MOORE
o The D'Aguilar Highway is closed at the Blackbutt Range due to a
landslide.
* MURRUMBA
o Esk-Kilcoy Rd — at Murrumba
» REDBANK CREEK
o Esk Hampton Road is closed due to a roadslip at the top of the
range.
o Esk-Hampton Road is closed at Redbank Creek crossing number
3 due to extensive bridge and pavement damage (2.5k’s Hampton
side of O'Grady Rd)
e SOMERSET
o Esk-Kilcoy Road — at Shaws Gully (1km north spit) & Myers Gully
(near Nofz Lane)
» SPLIT YARD CREEK
o Wivenhoe-Somerset Road is closed to all traffic at Split Yard
Creek
TOOGOOLAWAH ,
o Ivory Creek Road (approx 6km north)

Marine:

Moggill Ferry out

Other:

Wivenhoe Dam releases will be reduced on Wednesday which may enable the
bridge on the Brisbane Valley Highway at Fernvale to reopen.

)
)

12. Structures

Homes and Streets:

Estimate: 768 Urban streets impacted as well as Rosewood, Marburg, Thagoona,
resulting in approx 10,000 properties affected. '

Ipswich CC current estimate is that there are 7041 houses impacted by flood
waters. There are ne houses in ipswich currently inundated.

Somerset

» Damage assessment of the Somerset region being undertaken by SES
and QFRS/Rural Fire over 8 sections of all properties, with section 8 first
priority including:
97 SES civillian volunteers to Fernvale area (over 100 house)
20 Moreton Bay SES to Fernvale area '
40 Gold Coast, Scenic Rim and Ipswich SES to Lowood
10 Esk SES with flood boat from Scenic Rim.
Rural Fire Service has 5 trucks at Fernvale and 12 trucks at Lowood.
SES tasked to assist cleaning houses (as at 10:00 16/01/11):

® @ 9 = o @



S0Q.001.001.1682

Version — 1.01a 11/01/2011

» Lowood have 29 to clean in, completed 6
> Esk have 35 to clean, completed 20
¥ Fernvale have 125 to clean, completed 50.
Fernvale - 230 homes flood damaged - 30 left to be cle’aned out. Many are not
occupiable, needing to be assessed by builders/electricians etc
Lowood - 23 flood damaged, including Patrick Estate
Clarendon/Tarampa areas— to be assessed in the future.

NO FURTHER UPDATES SINCE LAST REPORT
Council: ¢ Moderate flooding through Esk council office with damage to carpets,

furniture and other items
* Major damage to the Esk Library and Arts Centre with majority books

destroyed.
NC FURTHER UPDATES SINCE LAST REPCRT

Government Offices: To be fully assessed when flood waters recede.
NO FURTHER UPDATES SINCE LAST REPORT

Schools: School holidays at present.

|
ospitals: . Ipswich Hospital operational.

( ‘ Esk Hospital operational.

Wivenhoe and Somerset dams — no reported damage to these dams.

A large section of the car park at Atkinson's Crossing viewing area has been

Dams: ' washed away, along with safety barriers, internal roadways, damaged, and the

water supply severed. ;

NC FURTHER UPDATES SINCE LAST REPORT

13. Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network: Ipswich

Telstra building, safety category has been down graded to Amber Zone, which
allows staff to work. Air condition units have been replaced. There has been no

disruption.
L Somerset . ;
". Lowood: Phone/internet/VOIP services returned to at 1230hrs 16/1/11.

* \Voices services from the Jimna exchange are down (suspected
transmission fault, however Telstra not able to reach due to ‘Red Zone no-
go status’)

= Mains power has been restored fo all exchanges except for Moore and Mt
Stanley which are running on generators.

NO FURTHER UPDATES SINCE LAST REPORT
Mobile Telephone e Telstra reports in greater detail current mobile base stations experiencing
Network: issues (that may affect surrounding areas):
> Mt Stradbroke (no service due to power outage)
> Lowood (no service due to power outage)
» lronbark (GSM mobile coverage only)
e Telstra technicians were escorted by emergency services to the Mt
Stradbrooke from 7am this morning for repairs.
= Vodafone reports are no significant site outages (as at 17:30 14/01/2011)
however local issues may still be present.
e Optus has no listings of mobile network outages/issues within the
Somerset region (as at 11:00 15/01/2011) however local issues may still be
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present.
NO FURTHER UPDATES SINCE LAST REPORT

Radio (2-way):

QPS radio working okay

Broadcast Radio / TV

Nil issues.

Power

(If power out, include estimated time of reconnection)

Mains power:

At 1:00am on 17/01/2011 Energex advise customers currently affected:

* Brisbane Valley 771.
e |pswich & Surroundings Areas:- 2584

Lowood — Mains supplied with no issues to township at present.

Fernvale —The issue with Fernvale is the MAIN power line from Split yard is down

across the river and with the river overflowing Energex have been unabie to

repair. Possibly a week to repair at this stage maybe more.

Tarampa — POWER ON

Coominya — POWER ON

Patrick Estate - NO POWER

Kilcoy _ '

» Generator power was activated in Moore township at about 1800hrs,
bringing power to around 2/3 of the township.

» Power has been restored across Kilcoy area, with only isolated areas
without power, and more areas coming online daily. Some areas do not
have phone, but they seem to have satellite internet and are still
communicating.

Electrical infrastructure

» Powerlink is onsite repairing three damaged 275,000 volt transmission
towers (2 at Moore, 1 at Mount England-Splityard Creek)

e The transmission lines supply suburbs of greater Brisbane (from Tarong
Power Stations to the South Pine distributor) and are still operational.

* Approximately 20 ENERGEX crews and contractors are continuing work in
the area on repairs to the network where access to sites is available.

e The main 11kV line from Wivenhoe substation to Fernvale has been
damaged at the river and is currently in accessible for repair work.

» - However supply cannot be reconnected to premises which have suffered
water damage until the customer's electrical contractor has tested and
cleared the premise for re-connection.

NO FURTHER UPDATES SINCE LAST REPORT

Auxiliary power:

Fernvale township has - 2 x 11kV trailer generators + 2 smaller generators for

Woolworths ( 1 x trailer generator stopped at 2.30am 16/1/11) Aspera St,
Fernvale. Still awaiting repair as of 2.30pm 16/01/11.

NO FURTHER UPDATES SINCE LAST REPORT

Public Transport

See section 11 for details of Rail Services.

Water

Advice from Chief Medical Officer, Queensland to boil water if suspected to be

contaminated.
QUU monitoring their assets — no issues at the moment with water supply — visual
inspections of assets once water recedes.
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Somerset
¢ Fernvale — Networked water supply being restored.
* Kilcoy — Power outage. Low supply.
* Lowood — Temp Diesel Lowood River Pump Station operating at 140L/s to
Lowood Res.
Minden - Supply disrupted. Possible water quality issues.
Tarampa - Supply disrupted.
Esk/Toogoolawah — Some supply disruptions. Plant operating at limited
capacity.
Linville — Power restored. Water being supplied to reservoir.
A Boil Alert-was re- issued 15/01/11 as a precaution for Minden, Fernvale,
Lowood, Brightview, Coolana, Helenvale Estate, Tarampa, Vernor and
surrounding areas on town supply.
» Bottied water collection points:
» Fernvale Futures Complex and Information Centre
» Minden State School,
Somerset Water Infrastructure:
= The 2 submersible pumps used at Lowood Water Treatment Plant were
destroyed on 11/01/11, with the backup above-ground pump currently
under water and not operational '
¢ Temporary bulk-water pump was brought online at 5am 15/01/11 to supply
Lowood WTP, with the plant supplying treated water to the western side
from approx 12:00 15/01/11
¢ QUU advised mains supply water to Fernvale, Lowood & Mlnden were
being scoured (as at 4:20pm 15/01/11) and would have clean water by the
evening of 15/01/11.
e A 50m section of the water distribution network between Lowood and
Tarampa has been damaged, with no ETR, however as this is a loop main
all residences at Tarampa should now have water.

—_—

NO FURTHER UPDATES SINCE LAST REPORT

Sewerage
Nil problems with sewerage at Ipswich.
The 2 submersible pumps used at Lowood Water Treatment Plant were
C? destroyed on 11/01/11, with the backup above-ground pump currently under
_ water and not operational
. NO FURTHER UPDATES SINCE LAST REPORT
ECONOMIC

14. INDUSTRY

Sector: Ipswich — 271 businesses affected. Operating levels unknown.
Somerset — exact numbers to be sourced.

* Most shops/outlets have limited to no regular delivery of supplies from
major distributors (due to closure of distribution warehouses or limited
access to heavy vehicles from warehouse to site)

NO FURTHER UPDATES SINCE LAST REPORT

Sector: Fuel
Updated BP fuel supply in Ipswich as at 9.30 am 16/1/11:
Blacksaoil
Diesel 12,00 litres
E10 17,000 litres

Ultimate 11,000 litres
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Silkstone received a delivery last night
Diesel 10,550 litres
unleaded 25,700 litres
Eastern Heights received a delivery this morning and has plenty of fuel

Yamanto
Diesel 8,000 litres
E10 10,000 litres
Kilcoy

BP service station is at the 3000 litre fuel cap and is now only serving emergency
vehicles. United is at 9200 litres of premium, and has already hit the cap of 3000
for unleaded. One tank is holding 7,000 unleaded but the pump is broken, and
they are endeavouring to have it repaired. Both service stations are rationed to
$40 per customer. ‘

BP Lowood — 1500ltrs ULP, received delivery Friday 14/01/11

Shell Esk — 4000itrs ULP, no diesel, may get delivery next Tuesday 18/01/11
Shell Fernvale - $30 limit on fuels (except SES & emergency services), expected
supply to last until anticipated resupply tomorrow night 17/01/11

Toogoolawah Roadhouse — 5000itrs Diesel, 9000itrs ULP, received delivery
yesterday 15/01/11

Somerset Dam Gen Store — 1600lts ULP, 4600ltrs PULP.

NO FURTHER UPDATES SINCE LAST REPORT

@

Finance: NO FURTHER UPDATES SINCE LAST REPORT
ENVIRONMENT
15. Environmental Impact
Ipswich ‘
EHO’s are in the field identifying environmental issues as well as assessing.inundated businesses.
Somerset '
Extensive damage to the environment has occurred, will not be able to fully assess until the water level
subside.
"\*—JNO FURTHER UPDATES SINCE LAST REPORT

".._-OCAL ARRANGEMENTS

TOWN (for Premiers Report)

Houses Yards still Houses People Houses Businesses | Towns cut
still inundated evacuated evacuated | affected affected off
inundated {isolated)
Nil at Less than | 760 890 (as of | 2400 at 300 plus 0 (as at
15/01/11 | 50 estimated 1100hrs peak (Ipswich 16/01/11)
(Council | (Council from Councils 16"01”1 (Council CBD 116

Modeling) | Estimate) IcC) modeling) | Goodna

’ CBD 155)

NB: Not included in these figures - 262 premises (business and residential} in Brisbane Tce Goodna
and 68 premises (business and residential ) in Woogaroo St Goodna.

* these figures are daily total (not cumulative).
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16. Updates to District/Local Contacts

Changes to Contacts: Ipswich City Council have now established a central email group:
RecoveryGroup@ipswich.gld.gov.au.

mail address of:

Author: Date: Time: Sign off: Date: Time:
inspector PRESTON 17/1/11 1200 Supt G Pitman 17/1111 1200
Signature Signature
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&kQueensland Government
) 2% Department of Emergency Services

Emergency Management Queensland

Situation Report -

To: State Disaster Co-ordination Centre From: Ipswich DDC
CC:
Date Time Sitrep No.
17/01/11 1600hrs 19

SITUATION OVERVIEW

. Weather

(Local observations)
Bremer River at Ipswich at 3.23pm 17/1/11 currently at 7.95 meters and falling -16.93 below bridge -

MINOR

Brisbane River at Mt Crosby at 4.26pam 17/1/11 currently at 16.27 meters and steady (3.92 meters above
bridge) MODERATE

Brisbane R at Savages Crossing at 4.28pm 17/1/11 — 13.89m and falling — 10.99 above bridge - MINOR

Forecast for Monday (issued at 4.45am Monday 17/1/11)

Mostly fine. Chance of a shower. Light to moderate NE winds.

Tuesday Showers, thunderstorm. Max 34
Wednesday Showers, thunderstorm Max 30
Thursday Showers, possible thunderstorm Max 28
Friday Fine Max 28

bturday Fine Max 28

| nday Fine Max 28
‘F:)nday Fine Max 28

2. Damage assessment Overview
(Include brief Summary of effects)

Ipswich City Council;
= The council will provide accurate figures regarding damage assessment during business hours on the
17/1/11. Ipswich CC advise 7221 buildings, 114 miscellaneous, 501 pools, 4504 sheds affected.

QFRS advise approx 1000 houses inundated.

Ipswich City Partially Flooded Complete Total Affected
Council Inundation

Housing

Business

QFRS Rapid response group sent out crews to assess areas, will have information available to
Council.
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Somerset Council

» Strike Teams x 3 deployed to Fernvale and Lowood
» 1team to Fernvale and 2 teams to Lowood today.
» 23 appliances and 68 fire fighters.
» 6 x RFS volunteers in Fernvale IMT.

» Information provided by crews to date:

Fernvale — 200 plus homes clean out/wash out — approximately 30 left

Esk town — 25 clean out/wash out — nil left requiring any review

(this includes Francis Terrace)

Esk outskirts — 200 plus — nil further review advised

Toogooclawah — 12 clean out/wash out — nil further review advised

Lowood — 30 clean out/wash out — approx 5 remain (Covers Patrick Estate, Prenziau,

Brightview and Mt Tarampa)

» Kilcoy Report from QFRS Kilcoy — the entire town and outskirts are OK. Very little flood inundation
recorded. 2 x bridges knocked out. Clean out of primary school. Crews drafted water from Old Aged
home to prevent water entering. No further requests for assistance have been passed to QFRS in this
area. Extensive damage to number of domestic properties from Minden to Lowood, Patrick Estate,
Coominya, Esk, Toocgoolawah, Wivenhoe Pocket and Kilcoy. Also damage to house rural properties.

i . A strike team of 6 persons from DERM will be attending Fervale with 4 light attack appliances and 2
Tractors. They will be utilised for accessing bushland to properties still cut off.

» 2 xstrike teams of 5 appliances each. 1 to Fernvale and 1 to Lowood to continue clean out/wash out and
community presence.

e 8 x Rural Volunteer brigades have been supplying clean out/wash out in Esk area.

¢ Wivenhoe Pocket RFB advised 400 persons in the area requesting food drop and water. This has been
passed to LDMG. It has been advised that the area is accessible and people are able to make access to
collect supplies. Nil further required QFRS.

* Wivenhoe Pocket RFB advises 50 houses hosed and cleaned — nil further requests for assistance
received. Nil RDA has been done in the area.

« Coominya RFB advises they have been assisting with 3 x house wash outs today and they will continue
tomorrow. They are working closely with Lowood QFRS crews.

+ Biarra RFB advises nil RDA carried out in their area. Infrastructure damage only. They have concern for
2 properties — 1890 Esk Crowsnest Rd and 1780 Crowsnest Rd. These owners are elderly with a
disabled person at one of the properties. This was handed to LDMG at 1725 16.1.11.

» Inspected 226 Patrick Estates Rd following report from Ipswich DDC that an Army helicopter came

bacross persons in need of assistance. Lowood QFRS strike teams in area attended to review and

! ' confirm nil issues on site.

VVVYVVYY

3. Media Issues
(Include brief details of any media related issues)

The following data relates to the volunteers and others assisting Ipswich with the “Clean-up Ipswich” program
for Monday the 17 January 2011;
ADF — Total of 220 at Goodna CBD; Karalee and North Booval,

SES - Total 60 (including 30 interstate) at Goodna, Marburg, Rosewood & North Booval.

QFRS -180 staff at North Ipswich/Brassall; Moores Pocket Tivoli; Wulkaraka/Leichhardt; Goodna; Karalee
and Bundamba.

Managed volunteers - On Sunday 16/1/11 there were 1100 registered volunteers working at Goodna;
Bundamba; Moore's Pocket; Nth Ipswich; East Ipswich and Basin Pocket,

Ipswich CC advise 750 volunteers 17/01/11.
Opportunistic Crime: 24 jobs reported since commencement at 1100hrs 11/01/2011
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One Mile x 3; Redbank x1; Goodna x2; Leichhardt x4; Riverview x1 North Booval x2; Barellan
Point x1; Ipswich x1; North Ipswich x2; Wulkuraka x1: Redbank Plains x1; Woodend x1; Booval
x1; Moore’s Pocket x1; Scrub Creek x1: Clarendon x1.

On the evening of 16/01/11 Detectives from Ipswiéh C1B charged a male adult with 2 burglary
offences (plus 5 other non-related property offences) in the flood affected areas of Leichhardt
and Wulkaraka — a co-offender to the male juvenile previously charged with the same offences.

Two adults (1 male, 1 female) were charged by Ipswich police with trespass in flood affected area
of Churchill on the evening of 16/1/11. No indication that these persons had intent to commit

other offences.

REGIONAL REPORTS

Summary Of Past 24 Hours By DDMG / LDMG / Region
clude brief details of operations; visits, etc)

IPSWICH
¢ Governor General of Australia, Ms Quentin BRYCE visited 0700hrs to inspect the flood
affected areas of Ipswich and Grantham.
¢ Monitering of Evacuation Centre's and daily resupply of required resources continuing as well
as handling/ identifying issues with evacuation centre’s.
¢ Rapid Assessment being undertaken by QFRS.
Ipswich Event map has been completed and as is available showing the event's impact as ay
13 January 2010.
DDCC activated
LDMG at Stand Up status
Initial Aerial Mapping of Ipswich has been undertaken and is available at nearmap.com.
Evacuation centres have been visited by Federal and State representatives over the last
couple of days.

" ~MERSET

- b- Somerset LDMG continue to monitor and respond to issues as they occur, whilst planning for

. upcoming operations

+ The LDMG is continuing to plan for the recovery phase, with restoration already underway to
critical infrastructure were access can be gained.

+ Resupply of outlying and iscolated properties is ongoing. The Somerset SES have been
responding to requests for assistance from residence.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

SOMERSET

» Rapid damage assessments, road checks and cleaning being performed by QFRS & SES

= Public health issues regarding town sewerage being discharged into the Brisbane River until
the STP’s are brough back online at Fernvale, Esk and Lowood

¢ Food resupply, staffing/organisation, welfare management and security at the Esk and
Lowood Evacuation centres being addressed via RFA’s to the DDC

e RFA to the DDC for 600 man hours of work required to check all bridges, culverts, slope
stability, pavement issues and all shire roads. .

¢ LDC and the IMT will continue with the prioritising and coordination of areas and residence in
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IPSWICH

- & & =

volunteers.

businesses.

relation to resupply
+ Continue planning and execution of recovery operations.

QFRS Rapid Assessment and Fly Over assessment to be finalised
Consolidation of Evacuation Centres continuing to occur
Commencment of Impact Assessment with key agencies in the region
Clean Up Ipswich program well underway with resources from Council, EMQ, ADF and

« EHO's are in the field identifying environmental issues as well as assessing inundated

» Vector control and septic tank programs commencing.

Rotary Wing Services may still be required within the Somerset LDMG area to assist with the
extraction of isolated persons from areas surrounding Wivonhoe and Somerset.

, .

6. Response

FACTS AND STATISTICS

SES Tasks:

Received: [ Completed:

SES Numbers
Local:

Deployed:

Staff Deployed
EMQ:

——

. 9 QAS:
esources Available:

Problems Encountered:

General Comments:

SOCIAL

7. Population

Deceased:

Male:
Female:

3

0
Total:
Comment: _
Date of Event: 11/11/2011 21:24hrs
Location: *

Date of Event: 12/01/2011 g 2220hrs
Location:
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Date of Event: 12/01/2011 @ 2301hrs
Location:
Nil further reported deaths (3.00am 17/01/11).
Male: Nil known (Department of Health collating)
Injured: Female:
Total:
Comment;
Male: 0
Female: 0
Unknown: | O
o Total: 0
M|55|n9: Comment: 0 Outstanding jObS.
37 jobs have been referred to the Ipswich District since the
commencement of the Ipswich DDC.
All investigations have been carried out by staff from Ipswich CiB.
| No further missing persons jobs (3:00am 17/01/11)
| . Evacuations
Evacuation Centres
4

Activated:

Numbers Registered at
Centres:

206 (at 4 centres)

Numbers Staying in
Centres:

<

Ipswich ~ 176 (3 locations)

Ipswich Show Grounds — 46

Karalee — Day Site only

Shiloh Church Goodna - Day Site only

Riverview Neighborhood House ( 15 sleeping & feeding approximately 400 lunch
& 150 dinner)

Somerset: ~ 30 (1 location)
Lowood SHS

!rigin:

As at 1500hrs 17/01/11

Comment:

Close out strategies are being put in place with Centre Managers and Red Cross

‘with a close down planned by Friday 21st January 2011, depending on

appropriate housing being sourced (Management & Security of site being
considered)
Ipswich also have a welfare distribution centre at Camira Community Centre

which will be closed by Friday

9. Community Recovery Centres

Locations:

Ipswich Show grounds in coordination with evacuation centre.
Bundamba TAFE, Fernvale Futures, Karalee State School (6a-10p).

Opening hours:

0900 - 1700

Numbers Utilising
Centre:

Consistent flow from evacuation centres.
Fernvale — 800 meals per day.
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Karalee — 500 houses inundated and are still supplying food and clothing. All
sleepers have been moved to Ipswich.

Issues Ipswich CC has a welfare distribution centre at Camira Community Centre which
will be closed by Friday this week and items transferred to Lifeline.

10. Health
Public Health: Three police officers from Goodna are being treated for floodwater related foot
infections and will be absent from work, as a result, for two days. Health advice
has been disseminated.
Somerset pharmacies
- Fernvale (no short-dated refrigerated medications).
; Mobile Vaccination Clinics
- Qid Health have four mobile vaccination clinics to be deployed. Currently
‘ . arrangements are being made to have one possibly stationed at Goodna. Further
information will be made in next sitrep.
Mental Health: Nil to report
INFRASTRUCTURE

11. Transport
(If roads, airstrips etc closed, include estimated time of opening)

Aviation: Nil changes since previous reports
Rail: Ipswich Rail Line is closed, due to Goodna Station repairs and location boxes
o restorations, buses will continue to run between Rosewood and Darra
‘. Train services on the Ipswich/Rosewood line are operating from Darra or

Richlands stations to Brisbane CBD stations.

Trains will follow a regular Monday timetable between Brisbane CBD stations and
Darra.

For alternative transport services past Darra station:

A loop shuttle bus service will cperate from Ipswich station, stopping all stations
(except Goodna)

b 15 mins during morning (5am to 9am) and afternoon peaks (4pm to 7pm)

b 30 mins at other times.

A loop shuttle bus service will operate from Rosewood station, stopping all
stations between Ipswich and Rosewood

b 30 minutes all day
Road: IPSWICH REGION -~ Closed Roads:
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CHUWAR . MOUNT CROSBY ROAD 10:20 AM 17/01/2011

Colleges Crossing in Mt Crosby is clésed due to the high water tevels. Allawah
Road and Stumers Road is currently blocked from Mt Crosby Road due to surface

damage until further notice.
° DINMORE - WARREGO HIGHWAY 10:22 AM 17/01/2011

The Warrego Highway between Dinmore and Toowoomba has re-opened in both
directions with reduced lanes and a 80 km speed Iimit and the Marburg Minden -
Range is limited to one lane in each direction with reduced speed limits.

. KHOLO - KHOLO BRIDGE 10:22 AM 17/01/2011 -~ The Kholo Bridge has been
closed due to a water release from Wivenhoe Dam.

® Mt Crosby Weir

. The Ipswich Mctorway is now open all the way to the Warrego Highway
however the Church Street off ramp westbound access to Goodna has been
blocked off, local residents and emergency services only. Expect delays.

. King Edward Parade - may open late Thursday

. Marsden Parade, Ipswich - May open late Thursday

Road Closures & Restrictions

(131940.qgid.qgov.au & SRC as at 08:30 17/01/2011)

e CROSSDALE
o Tooloorum Rd = Toolurum Bridge closed.
o Woodgate Rd
o FERNVALE
o Brisbane Valley Hwy closed between Wivenhoe-Somerset & south
of the Brisbane River bridge
o Wivenhoe-Somerset Read — Titmarsh Bridge, Bryden

e GREGORS CREEK

e

e JIMNA

o Kilcoy-Murgon Road is closed at Jimna due to a landslip.
e ESK

o Esk-Crows Nest Rd - Taylors Bridge & Anduramba
e KILCOY

o D'Aguilar Hwy — Blackbutt Range section (g Exiensive.damaged,
closed Untirflithernot rce)
McCauIeys Ln- Jenkmsons Bridge
Monsildale Rd
Neurum Rd — from Westyale Rd to’quiarry
Sandy Creek Rd ~ Hubners Bridge

o Ten Mile Road
e LOWOOD

o Brightview Rd

o Forest Hill-Fernvale Rd — East of Lowood
» MINDEN/MARBURG

O 000

o Strasburgs Rd - closed at top end
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' o Zabels Road North (bridge damaged near Rienke Rd)
« MURRUMBA »
o Esk-Kilcoy Rd — at Murrumba
« REDBANK CREEK
o Esk Hampton Road is closed due to a roadslip at the top of the
range.’
o Eskg-Hampton Road is closed at Redbank Creek crossing number
3 due to extensive bridge and pavement damage (2.5k's Hampton
side of O'Grady Rd) beyond Esk Forrest Road
e SOMERSET
' o Esk-Kilcoy Road - at Shaws Gully (1km north spit) & Miers GuIIy
(near Nofz Lane) closed romispitito. Brockhurst:
s SPLIT YARD CREEK
o Wivenhoe-Somerset Road at Split Yard Creek.
s TOOGOOLAWAH
o Ivory Creek Road (approx 6km north)

,g-

(  Marine: : Mogaill Ferry out
! . Other: Wivenhoe Dam releases will be reduced on Wednesday which may enable the
‘ bridge on the Brisbane Valley Highway at Fernvale to reopen.

12. Structures

Estimate: 766 Urban streets impacted as well as Rosewood, Marburg, Thagoona,
resulting in approx 10,000 properties affected.

Ipswich CC current estimate is that there are 7221 houses impacted by flood
waters. There are no houses in Ipswich currently inundated. QFRS have advised
1,000 houses had water in livable areas.

Somerset

¢ Damage assessment of the Somerset region being undertaken by SES
and QFRS/Rural Fire over 8 sections of all properties, with section 8 first
priority including:
97 SES civillian volunteers to Fernvale area (over 100 house)
20 Moreton Bay SES to Fernvale area
40 Gold Coast, Scenic Rim and Ipswich SES to Lowood
10 Esk SES with flood boat from Scenic Rim. |
Rural Fire Service has 5 trucks at Fernvale and 12 trucks at Lowood.
SES tasked to assist cleaning houses (as at 10:00 16/01/11):

» Lowood have 29 to clean in, completed 6

» Esk have 35 to clean, completed 20

» Fernvale have 125 to clean, completed 50.
Fernvale - 230 homes flood damaged - 30 left to be cleaned out. Many are not
occupiable, needing to be assessed by builders/electricians etc
Lowood - 23 flood damaged, including Patrick Estate
Clarendon/Tarampa areas— to be assessed in the future.

Council: ¢ Moderate flooding through Esk council office with damage to carpets,

: furniture and other items
¢ Major damage to the Esk Library and Arts Centre with majority books

destroyed.
Government Offices: To be fully assessed when flood waters recede.

{mes and Streets:

».

Schools: School holidays at present.
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Hospitals: Ipswich Hospital operational.

Esk Hospital operational.

Wivenhoe and Somerset dams — no reported damage to these dams.

A large section of the car park at Atkinson's Crossing viewing area has been
washed away, along with safety barriers, internal roadways, damaged, and the
water supply severed.

Dams: The combined flood event volume in Somerset and Wivenhoe Dams is estimated
to be in excess of 2.6 million megalitres.

©:00 am Somerset 100.8%

6:00 am Wivenhoe 123.8%

SEQ Water is planning to initiate a closing sequence this afternoon, with final
closure Wednesday morning .

13. Services

| ommunications

: ‘ communications out, include estimated time of reconnection)

elephone Network: Ipswich

Telstra building, safety category has been down graded to Amber Zone, which

allows staff to work. Air condition units have been replaced. There has been no

disruption.

Somerset

Lowood; Phone/internet/VOIP services returned to at 1230hrs 16/1/11.

* Voices services from the Jimna exchange are down (suspected
transmission fault, however Telstra not able to reach due to ‘Red Zone no-
go status’)

e Mains power has been restored to all exchanges except for Moore and Mt
Stanley and Minden which are running on-generators.

e Voice services to Lowood & Minden were restored approx 1pm 16/01/11
(Lowood's primary fibre optic transmission link is broken approx 1.5k
south, and the backup link via the Minden exchange failed when the
exchange battery backup was depleted as mains power still is not

(S available. Telstra technicians installed backup generator to restore
. . services to both Minden & Lowood)
Mobile Telephone e Telstra reports in greater detail current mobile base stations experiencing
Network: issues (that may affect surrounding areas):

> Mt Stradbroke (no service due to power outage)
» Lowood {no service due to power outage)
» lronbark (GSM mobile coverage only)
s Telstra technicians were escorted by emergency services to the Mt
Stradbrooke from 7am this morning for repairs.
* Vodafone reports are no significant site outages (as at 17 30 14/01/2011)
however local issues may still be present.
» Optus has no listings of mobile network outages/issues within the Somerset
region (as at 11:00 15/01/2011) however local issues may still be present.
* Vodafone reports are no significant site outages (as at 17:30 14/01/2011 -
vodafone.com.au) however local issues may still be present.

Radio (2-way): QPS radio working okay
Broadcast Radio / TV: Nil issues.
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Power

(If power out, include estimated time of reconnection)
Mains power: At 1:00am on 17/01/2011 Energex advise customers currently affected:

¢ Brisbane Valley 800. ' '

e Ipswich & Surroundings Areas:- 3236 ‘ '
Ipswich CC advise approx 1900 customers affected in Ipswich & Surroundings
Areas. : :

Lowood — Mains supplied with no issues to township at present.
Fernvale —The issue with Fernvale is the MAIN power line from Split yard is down
across the river and with the river overflowing Energex have been unable to
repair. Possibly a week to repair at this stage maybe more.
Tarampa - POWER ON
Coominya - POWER ON
Patrick Estate — NO POWER
Kilcoy
e Generator power was activated in Moore township at about 1800hrs,
! A - bringing power to around 2/3 of the township.

' . » Power has béen restored across Kiicoy area, with only isolated areas
without power, and more areas coming online daily. Some areas do not
have phone, but they seem to have satellite internet and are still
communicating.

Electrical Infrastructure

o Powerlink is onsite repairing three damaged 275,000 volt transmission
towers (2 at Moore, 1 at Mount England-Spiityard Creek). Moore is
currently supported by 1x 300KVA generator; Fernvale currently supporied
2x 200KVA generators; and, Linville currently supported by 2x 100KVA

- generators.

¢ The transmission lines supply suburbs of greater Brisbane (from Tarong
Power Stations to the South Pine distributor) and are still operational.

« Approximately 20 ENERGEX crews and contractors are continuing work in
the area on repairs to the network where access to sites is available.

'Cj  The main 11kV line from Wivenhoe substation to Fernvale has been
. damaged at the river and is currently in accessible for repair work.
» However supply cannot be reconnected to premises which have suffered

water damage until the customer’s electrical contractor has tested and
cleared the premise for re-connection.

Energex currently assessing the safety of switching power back on to
unaffected areas. Issues raised around timing of power return to unaffected
areas. 140 Crews currently in the Western region.

Customers currently affected in Ipswich & Surroundings Areas is
approximately 1,200

Priority for Polar Ice Factory at Lobb Street, Churchill to get power.
Aucxiliary power: Fernvale township has - 2 x 11kV trailer generators + 2 smaller generators for

Woolworths (1 x trailer generator stopped at 2.30am 16/1/11) Aspera St,
Fernvale. Still awaiting repair as of 2.30pm 16/01/11.

Significant progress on network repairs to enable further supply to be
restored to customers is not expected until sometime on Monday.




S0Q.001.001.1697

'Version — 1.01a 11/01/2011

Public Transport

See section 11 for details of Rail Services.

Water

Advice from Chief Medical Officer, Queensland to boil water if suspected to be
contaminated.

QUU monitoring their assets — no issues at the moment with water supply — vnsual
inspections of assets once water recedes.

Somerset

¢ Fernvale — Networked water supply being restored.

* Kilcoy — Power outage. Low supply.

¢ Lowood — Temp Diesel Lowood River Pump Station operating at 140L/s to

Lowood Res.

Minden - Supply disrupted. Possible water quality issues.

Tarampa - Supply disrupted.

Esk/Toogoolawah — Some supply disruptions. Plant operating at limited
capacity.

Linville — Power restored. Water being supplied to reservoir.

A Boil Alert was re- issued 15/01/11 as a precaution for Minden, Fernvale,
Lowood, Brightview, Coolana, Helenvale Estate, Tarampa Vernor and
surrounding areas on town supply.

e Bottled water collection points:

> Fernvale Futures Complex and Information Centre
» Minden State School,
Somerset Water Infrastructure:

e« The 2 submersibie pumps used at Lowood Water Treatment Plant were
destroyed on 11/01/11, with the backup above-ground pump currently
under water and not operational

e Temporary bulk-water pump was brought online at 5am 15/01/11 to supply
Lowood WTP, with the plant supplying treated water to the western side
from approx 12:00 15/01/11

e QUU advised mains supply water to Fernvale, Lowood & Minden were
being scoured (as at 4:20pm 15/01/11) and would have clean water by the
evening of 15/01/11.

e e A 50m section of the water distribution network between Lowood and
. Tarampa has been damaged, with no ETR, however as this is a loop main
" all residences at Tarampa should now have water.
Ipswich '

 Water and sewerage assets are being restored particularly the Bundamba
Wastewater Treatment and approx 35 pump stations.

¢ Council is also undertaking the pumping out of the sceptic tanks in varicus
locations, commencing in Karalee and Bundamba.

Sewerage
Nil problems with sewerage at Ipswich.
The 2 submersible pumps used at Lowood Water Treatment Piant were
destroyed on 11/01/11, with the backup above-ground pump currently under
water and not operational

ECONOMIC

14. INDUSTRY





