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We arrived at the school at approximately 10,15am. From this viewpoint we
could see that water was being to collect In areas and that the water levels were
baginning to tise.

At approximalely 11am, the rain had stopped and it appeared that the water was

starting to recede. We loft the schaol at this time and returned home. It took us
approximately 10 minutes to arrive back home and we arrived at approximately
11.16am. Our property was still flooded up to approximately 1 metre on the
exterlor of the house at this time and the water was rushing away fr;)m' the

property.

At approximately 12pm, all the water had receded from the house. | talked to my
nelghbour Dave-at this time, who did not evacuate, and he confirmed that
the water rose to 1 metre oulside the house -and approximately 600mm Inside

the houée.

On Wednesday 12 January 2011 at approximately 6.30am 1 observed that our
property- was Inundated with approximately 1 metre up the side of the house.
Since | was not at the property overnight, | cannot comment on the rate at which
the water rose

By approximalely 9am, the water had completely receded and did not rise again.
The water receded by 1-metre in 2 hours or approximately 6 inches per hour

Fernvale Commuhity Action Group Concerns

95.

96.

In the weeks followlng the floods, the Fernvale Gommunity Adtion Group was
formed. There was a range of individual and group concerns that were vented
over the mestings that we had at that time and to date.

Whilst there were varying personal concerns for group members, the broader
concerns shared by the group can be described as follows:

Local Council Planning In relation to the large growth and development -of the

Fernvale area was insufficient,

............
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We felt as a group that the infrastructure and maintenance of the development,
oespeclally the drainage systéms, were Insufficient to cope with any Increased
volume of water. Also the falled deslgn of the drainage meant that water was
redirectad into our propertles and coptributed to the severily of flooding that we

experisnced.

| hoticed on the fmorming of Tuesday 11 April 2010 that the storm water drains
were struggling to cope wtth the volume of water flowing from the constant rain,
but was still managing to get a falr portion of the water away from the area.

However, as the morning progressed and the rain conlinued, it became apparent
that the drainage system did not have a sufficlent capacity to move a significant
amount of water away from the area,

| inspected the drains closest to my property and noticed that they reaching
capacity, As the rain continued, the area flooding area the drains was Increasing

as the drains simply were not blg enough.

Further, there was no design to redirect water overflow or any ancillary back up
for drainage failure. As such the excess water was directed straight into
properties in the low lying areas causing slgnificant flooding.

We believe that the infrastructure and capacity of the drainage system failed to
also take into account the dramatic reduction of absorption of water through
natural causeways which have been covered with cement and the like due to

continued development,

Together with the Wivenhoe dam releases, the already failed drainage system
had no capability to redirect the combination of dam and storm water away from

the Fernvale area.

We bslieve there was significant lack of foresight regarding the drainage
requirements for the Fernvale area which contributed to the severily of flooding
we experienced. Prior to and in the aftermath of the flood, we brought our
concerns regarding the drainage to the attention of the local Coungll. The local
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Councll has been conceded that the capacity of the drainage system needs to be
investigated and a Capacity Assessment is currently underway.

No Disaster response or warnlng for Fernvale Resldents,

105.  During the entire time during and leading up to the floods which impacted the
Fernvale area, we were given no warning or support.

108. - 'The Councll was aware prior to this time that-there was no emergency response
team In place for the Fernvale area and.the former emergency ‘response {eam
had become defunct during the 12 months prior to this event. There were no
substantial efforts made to resolve this issus to my knowledge:

107..  Further there were ho sirens or similar auditory warning systems in place to alert
Fernvale residents to evacuate prior to flooding. The rural fire brigade has at
least 2 fira trucks with foud sirens and these were not sounded at any time to my
knowledge. There was also no community spoaker system or the like to play a
recorded mossage to evacuate which would have enabled Fernvale residents at
loast to'take measures to prepare for the floods.

108. At approximate 8pm on Tuesday 11 January 2011 a SES truck had got Into the
area which | was told by other residents was sounding lts siren. | never heard
this siren. However by this time the Fernvale area was already experlencing
slgnificant flooding and major crossings out of the area were blocked.

109.  We had television, Internet and some radio capabilities and at no time did we
receive any communily warnings, media statements or direction to evacuate.
However, on Monday 17 January 2011 when the Fernvale area was
experiencing heavy rain, media statements expressly mentioned Fernvale and
gave warning of heavy rain and the possibility of flash ﬂdoding [n the area.

110.  There were helicopters in the area at the time and none of them were fitted with
a speaker system to provide warning or direction to Fernvale residents.

111. There was a text message warning system initiated by the SES, however it had
g limited ability and was Instituted- after the flood svents ih question. Some
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residents recaived a testA text message on Wednesday 19 January 2011 which
featurad no warning but was merely a test of the system.

This toxt alort system was of limited utllity as these texts did not go to all or
majority of Ferawale residents. None of Fernvale residents had registered to this
system or were advisad it was being Initlated. Further there was no identifiable

source from which the resident contact list for this system was devised. For

example, while many residents use the same telecommunication providers,
some received texts fram the SES warning system and some did not. | never
racelved one of these texls,

We conslider that this system not only has limited functionality as a warning
mechanism but was instituted too late and Is another example of the lacking
emergency response infrastructure In place in the Fernvale area.

" On the most baslc level, there was ho support on the ground. There was nothlng

as simple as door knocking to tell people to evacuate their homes,

With all the technology that Fernvale residents had access to before and during
most of the flooding, there was no warning mechanism used. Even rudimentary
methods such as door knocking and loudspeaker warnings where not

‘ implemented.

Improper or insufficient Management of the Wivenhoe dam.

1186.

17,
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As residents in the shadow of the Wivenhoe dam we believe that we were
directly impacted by the management of its waler releases.

Firstly, we belleve that too much water was released In too short a time frame. It
was discussed that the drainage syétem. as much as it struggled for reasons
discussed abovs, manaQed to get a large portion of the water out of the Fernvale
area and delayed the rate of storm water levels and the severlty of flooding
during the day on Tuesday 11 January 2011,

However, due to significant releases of water from Wivenhos, combined with the’
constant heavy rain, the drainage system could not move such massive amounts
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of water away from the area. In a period approximately of 90 minutes on
Tuesday 11 January 2011, Fervale was severely flooded and all major crossing
such as the Brishane Valley Highway, Savages Crossing and College Crossing
were largely impassable. . '

Not only did the massive "panic’ releases of such large volumes of water cause
sevare and sudden flooding, it effectively isolated ouf‘communily and restricted
access to outslde emergency assistance.

Secondly, we helieve that there were not enough releases from the Wivenhoe
dam In the days prior which would have prevented massive “panic” releases of

water.

In discussions after the flooding with Mid Brishane River Irrigators ('MBRI") | was
advised of the levels that the Brisbahe River can “run” at before the major
crossings In the area would be breached. This information was also included in
radio reports at the fime, It is my understanding that where these crossings are
breached the Fernvale Area will flood as a result. :

Through the media after the event, it had come to our attention that the
Wivenhoe Dam was significantly above 100% capacity and It was foreseeable
that capacity would be Increasing dramatically with the expected flow from the
Lockyer and Bremet Rivers and the enduring rain.

Prior to Monday 10 January 2011, we were experiencing significant rain but all
the relevant levels at the crossings wore well below their breaching point,

There was capacily for these crossing to tolerate smaller and consistent releases
of water from the Dam without reaching its breaching peint or causing flooding in

the Fernvale Area,

With the knowledge of the crossings’ water level capacity, the expected rapid
increase of Wivenhoe dam capacity and that Fernvale would flood where
crossing levels were exceeded, the need for smaller releases over a period of
time was obvious. We believe the overall mismanagement of the Wivenhoe dam
contributed to the severily of flooding that we experienced
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