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Surat 

• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
• 2 x Dept of Communities staff providing assistance 

5, Projected Operations For Next 24148 Hours 
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply) 

Re-Supply 
At present road transport of goods can be achieved through western NSW via Dubbo, Bourke and into 
CunnamuUa, Charleville and then east to Roma etc. Roma DOC & EMQ have been working road transport 
options as a first preference. 

OnMG has been work ing closely with retailers at a local and State level to ensure that essential food, such 
nilk, bread and other perishables are getting through. Supplies are coming in by road from Sydney and 

ath Australia , and both Woolworths and IGA are expecting further supplies Friday and Saturday 
pectively. Message has been sent to the community via QPS Media, imploring people to refrain from high 

Jlume buying. Contingencies in place to ensure continued supply to our communities. 

Fuel Supplies 
Caltex has received diesel ovemight from �E�m�e�r�a�~ �i�s� present time they are full , and are . 
present ly sourcing fuel from the Mackay as wel l. _ (Caltex Depot Manager) has advised thai 
they close down the bowser at night so the tanks are not drained and that once the fuel dip reaches 10,000 
litres bowsers are shut off to the public and the fuel is reserved for emergency vehicles only. Unleaded fuel is 
at a sufficient level at present. Caltex are working over the period of 24 hours with there fleet of fuel trucks to 
keep fue l available for the Roma Region. 

BP Depot on Mitchell Road has no fuel available for any vehicles (including emergency vehicles) . _ (BP 
Depot Manager) has been advised that there is some diesel fuel available for emergency vehicles at the BP 
(Kooka 's) on Bowen Street, Roma. There will be a fuel delivery tonight which will fill up the bowsers/tanks at 
the selVfce stations only and he believes that it will be possibly a week before the depot on Mitchell Road will 

hj ... e diesel available . 

. �~� of 80 articulated vehicles are parked up at Miles & Roma is fill ing up also with vehicles waiting for 
_.;cess to east bound roads. Local Council has opened up Bassett Park Show Grounds, The Saleyards & the 
Gun Club for truck parking to relieve congestion around the area. This arrangement will be in place until the 
roads open and the need for truck parking Is no longer required. This has been broadcast on Channel 40, 
and arrangements have been made for information flye rs to be distributed to truck drivers & refueling points. 
Facilities have been opened up at each of these sites for the use of all truck drivers. 

Mungindi 
It is anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. liaison is being 
conducted with NSWPOL & LDMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended. Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets. 

Water 
Water quality is currently being tested in Dirranbandi & measures are being put in place to address/improve 
this. A water treatment and disinfecting process, along with the flushing of lines to reduce contaminants, is 
being undertaken. 

Relevant information/advice has been provided to the community, and QId Heath to advise of outcome of 
testing . 
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6. Response 

SES Tasks: 

EMQ: 

Resources Available: 

Problems Encountered: 

SOCIAL 

7. Population 

Deceased: 

( , Jred: 

I 
ssing : 

8. Evacuations 

Evacuation Centres 

Activated : 

Numbers Registered at 

Centres: 

Numbers Staying in 

Centres: 

Origin: 

FACTS AND STATISTICS 

Received : Unknown . Completed: Unknown 

Approx 6-10 members available for tasking 

4xm 

George 

x permanent 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
2 x SWR staff in St George 
Standby crews available if required 

Toowoomba 

to support Government 

to 

2 x flood boats available from approx 13.01.2011; available to transport 
personnel & supplies as necessary 

Nil 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Suraf- Nil activated 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Sf George 

• The Emergency Evacuation Centre has been closed, those who were 
staying/registered have been redirected to the Grape Exchange 

• Information has been communicated to the community in relation to 
Centrelink 

• Evacuation Centre, although closed, is on standby if required 
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9. Community Recovery Centres 

Locations: 

Opening hours: 

Numbers Utilising 

Centre: 

Issues 

10. Health 

Leichhardt Community Centre, Miles (Dalby DDC) 

TBC 

10 persons 

Nil 

Dirranbandi, Hebel, Thallon Surat- Nil issues, all 

George, Mungindi, Dirranbandi, Hebel, Thallon & Surat- Nil issues 
reported 

INFRASTRUCTURE 

11. Transport 
(If roads, airstrips etc closed, include estimated time of opening) 

Aviation: • Currently fully operational 

• Due to fuel shortages in the Roma District & east of the area (Chinchilla & 
Condamine), RFA has been approved to source fuel owned by the ADF; . 
there is currently approx 9,200 litres of JET A 1 fuel located at the St 
George airport that was put in place by the Navy in support of the 
SEAKINGS that were operational in the area 

LJ • MI Helicopters have been hired by the DDC to su'pport air operations in 
the Roma District, & are making arrangements with Aero Refuellers at 
Albury, Victoria regarding fuel re-supply 

Rail : St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - Nil lines 
accessible 

Road: ~t George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - A large number of 
oads have been affected across the district & proving to be a major issue in 
elation to re-supply 

Marine: ~t George 
• 2 x Dept of Fisheries boats secured at the pOlice station 

Other: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - NfA 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - limited number 
of housesfyards have been affected but nil reports of damage to any businesses 

Council : SSC & MRC - operational 

Government Offices: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - operational, no 
damage reported in relation to government offices or assets 
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Schools: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - non-operational 

due to school holidays 

State school in St George was established as the evacuation centre; now closed 
but still fitted out 

Hospitals: St George 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as/if needed 

Mungindi 
• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

ThaI/on & Hebel- N/A 

ms: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- nil issues 

-
13. Services 

Communications 
(If communications out, include estimated time of reconnection) 
Telephone Network: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 
Network: 

Protection of infrastructure at St George achieved by sandbagging & pumping 
water out if required; exchange is in a brick building 

Lt . 
', .. dio (2-way): St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Sw:at- fully operational 

'oadcast Radio / TV: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- fully operational 

Power 

(If power out, include estimated time of reconnection) 
Mains power: Mungindi, Dirranbandi, Hebel & ThaI/on - fully operational 

St George 
• Ergon foresees that they have plenty of time to isolate power supply to 

customers if required 
• No further disconnections reported 

• Generators available as required 

Surat 
• Unknown object has struck power lines SW of Surat; nil other issues 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat ~ N/A 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 
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Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fresh water is 
available 

St George 
• The river water supply failed due to flooding; Local Council has 

implemented a temporary solution using a diesel pump to pump water into 
the reserve 

Sewerage 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - nil issues 
reported 

. ;ONOMIC • t INDUSTRY 

Sector: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Sector: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Finance: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues reported by MRC or SSC 
, 
\" J 

4IbCALARRANGEMENTS 

TOWN (for Premiers Report) 

Houses still Yards still Houses People Houses Businesses Towns cut 
inundated inundated evacuated evacuated affected affected off 

laffected (voluntarily) (voluntarily) (isolated) 

St George 0 18 25 35 11 0 
Mungindi 0 0 0 0 0 0 
Dirranbandi 0 0 1 2 0 0 Isolated 
Hebel 0 0 0 0 0 0 
Thallon 0 0 0 0 0 0 
Surat 0 0 2 5 0 0 

• these figures are daily total (not cumulative). 

16. Updates to District/Local Contacts 

Changes to Contacts: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil changes 
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Situation Report 

From: 

~, Queensland Government 
~\"~ Department of Emergency St! rvices 

Emelgency Management Oueensl~nd 

Roma District Disaster Management Group 

Telephone: 

Facsimile: 

Date Time 
14.01.2011 1400hrs 

SITUATION OVERVIEW 

1. Weather 
(Local observations} 

River Height St George : I 

River Height Mungindi :6.6m, minor flood level & steady 
Diver Dirranbandi : S.30m. falling slowly 

) 
over Hebel: S.26m, steady 
Iver 'Heic,htThallon: 4.55m, falling 

Height Surat: 11 .00m, falling slowly 

No major rainfaJ! recorded overnight. 

2. Damage assessment Overview 
(Inc(ude brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private levee banks are leaking while 3 x private levee banks are working 
• No new issues over night 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to fa ilure at Storage 11 

Surat 

Sitrep No. 
13 

• 2 x propert ies (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & ThaI/on - Nil reported 
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3. Media Issues 
(include brief delails of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG I LDMG I Region 
(include brief details of operations; visits, etc) 

Sf George 
• Levees are being monitored & supplemented as required 
• St George Freightliners were able to deliver food supplies on 13.01 .2011 
• Mosquito fogging runs occurring in both the mornings & evenings 
• Ergon assessing the number of houses without power & liaising with Dept of Communities 
• Awaiting modeling on predicted river heights in relation to Chinchilla, Dalby 8. Condamine rain events 
• 7 x Dept of Communities staff providing assistance; relocated to the Cultural Centre 
• 4 x QPS deployed to area 14.01 .2011 
• Police operating a 24hr17day roster 

Mungindi 
• Patients of Mungindi Hospital have been evacuated to Moree, NSW 
• Concerns regarding significant flooding has been -addressed and rainfall & river levels are being 

monitored through liaison with BoM . 
• Local Disaster Coordination Centre established (Moree Plains Shire Council) 
• Levee banks increased from 8.5m to 9m, being monitored 
• Excavator on standby 
• Ergon Energy & NSW Country Energy monitoring supply of power 

( jranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks . 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• A number of properties received re-supplies on 12.01 .2011 
• Mail & money transported on 12.01.2011 
• 2 s QPS staff deployed to area 14.01 .2011 

Hebel 
• Township will be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 
• Ergon advised that a power pole was washed away; arrangements being made for a staff member, & 

a generator, to rectify the situation 

ThaI/on 
• Nil evacuation , rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Surat 
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• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
• 2 x Dept of Communities staff providing assistance 

5. Projected Operations For Next 24148 Hours 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

Re-Supp/y 
At present road transport of goods can be· achieved through western NSW via Dubbo, Bourke and into 
Cunnamulla, Charleville and then east to Roma etc. Roma DOC & EMQ have been working road transport 
options as a first preference. Resupply arrived Woolworths Roma 13.01.2011 

Message has been sent to the community via QPS Media, imploring people to refrain from high volume 
buying. Contingencies in place to ensure continued supply to our communities. 

e/ Supplies 
lIex Roma has reported that they are full at the bowsers, Des Cavanough (Caltex Depot Manager) has 

.dvised that they close down the bowsers at night so the tanks are not drained and that once the fuel dip 
reaches 10,000 litres bowsers are shut off to the public and the fuel is reserved for emergency vehicles only. 
Unleaded fuel is at a sufficient level at present. 

BP Depot on Mitchell Road Roma has no fuel available expecting delivery 14.01 .2011 . 

BP Kookas (in Roma town) Diesel 45,000Its will cut bowsers at 2,5001ls for emergency service vehicles. 

Vehicles 
In excess of 80 articulated vehicles are parked up at Miles & Roma is filling up also with vehicles waiting for 
access to east bound roads. Local Council monitors Bassett Park Show Grounds for parking showers etc, 
The Saleyards & the Gun Club also available for truck parking to relieve congestion around the area. This 
arrangement will be in place until the roads open and the need for truck parking is no longer required. This 
has been broadcast on Channel 40, and arrangements have been made for information flyers to be 
distributed to truck drivers & refueling points. 

anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. Liaison is being 
_onducted with NSWPOL & LDMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended. Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets . 

Water 
Water quality is currently being tested in Dirranbandi & measures are being put in place to address/improve 
quality. A water treatment and diSinfecting process, along with the flushing of lines to reduce contaminants, is 
being undertaken. 

Relevant information/advice has been provided to the community, and Qld Heath to advise of outcome of 
testin . 

FACTS AND STATISTICS 
6. Response 

Received : Unknown ___ J Completed: Unknown 
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SES Numbers 

Local: 
Approx 6-10 members available for tasking 

Deployed: 4 x members deployed in Chinchilla 

Staff Deployed 2 x staff deployed in St George continuing to support Local Government 

EMQ: 

QFRS: 4 x permanent officers 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
Standby crews available if required 

"-

QAS: 3 x normal road crew in St George; other crews have been redeployed to 
Toowoomba 

Rp.source~ Available: 2 x flood boats available from approx 13.01 .2011; available to transport 
( personnel & supplies as necessary 

te-blems Encountered: Nil 

SOCIAL 

7. Population 

Deceased: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

Injured: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

Missing : St George, Mungindi, Dirranbandi, Hebel, Tha((on & Surat- No reports 

8. Evacuations 

~acuation Centres 

tivated: 
St George, Mungindi, Dirranbandi, Hebel, Tha((on & Surat - Nil activated 

Numbers Registered at 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Centres: 

Numbers Staying in 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Centres: 

St George . 

• The Emergency Evacuation Centre has been closed and on standby . 

Origin: • Information has been communicated to ttie community in relation to 
Centrelink services, SI George PLO's are providing all necessary 
assistance to Centre link, 

9. Community Recovery Centres 

Locations: Leichhardt Community Centre, Miles (Oalby ODC) 

Opening hours: TBC 

Numbers Utilising 10 persons 
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I C'"t~ 
Issues Nil 

10. Health 

Public Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues, all 
operational 

Mental Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 
reported 

INFRASTRUCTURE 
I. 

•
. Transport 

f roads, airstrips etc closed, include estimated time of opening) 

Aviation: • Currently fully operational 

• Due to fuel shortages in the Roma District & east of the area (Chinchilla & 
Condamine), RFA has been approved to source fuel owned by the ADF: 
there is currently approx 9,200 litres of JET A 1 fuel located at the St 
George airport that was put in place by the Navy in support of the 
SEAKINGSthat were operational in the area 

• MI Helicopters have been hired by the DOC to support air operations in 
the Roma District , & are making arrangements with Aero Refuellers at 
Albury , Victoria regarding fuel re-supply 

Rail: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil lines 
accessible 

Road: ~t George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - A large number of 

/ ) 
oads have been affected across the district & proving to be a major issue in 

l elation to re-supply 

Marine: St George 

• 2 x Dept of Fisheries boats secured at the pOlice station 

Other: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - limited number 
of houses/yards have been affected but nil reports of damage to any businesses 

. 

Council: BSC & MRC - operational and LDMG meeting on a daily basis 

Government Offices: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - operational, no 
damage reported in relation to government offices or assets 

Schools: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - non-operational 
due to school holidays 

State school in St George was established as the evacuation centre: now closed 
and on standby 
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Hospitals: St George 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as!if needed 

Mungindi 

• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

ThaI/on & Hebel - N!A 

Dams: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - nil issues 

13. Services 

vmmunications 
communications out, include estimated time of reconnection) 

. elephone Network: 'St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 
Network: 

St George exchange is in a brick building protected by sandbagging & pumping 
facilities in place if needed 

Radio (2-way): St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Broadcast Radio I TV: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Power 

/ " power out, include estimated time of reconnection) , '. Mungindi, Dirranbandi, Hebel & ThaI/on - fully operational dins power: 

St George 

• Ergon foresees that they have plenty of time to isolate power supply to 
customers if required 

• No further disconnections reported 

• Generators available as required 

Surat 
• Unknown object has struck power lines SW of Surat; nil other issues 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - NIA 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fresh water is 
available 

St George 
• The river water supfJILfaited due to flooding ; Local Council has 

SOQ.001.001.2205



Version 1 01a 11/0112011 -
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implemented a temporary solution using a diesel pump to pump water into 
the reserve 

Dirranbandj 

• Waler quality lesling laking place and monilored by council 

Sewerage 

Sf George, Mungindi, Dirranbandj, Hebel, Thalfon & Surat - nil issues 
reported 

ECONOMIC 

14, INDUSTRY 

ector: Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat N/A 

etor: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

inance: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

Sf George, Mungindi, Dirranbandi. Hebel, ThaI/on & Surat - Nil issues reported by MRC or esc 

LOCAL ARRANGEMENTS 

( J • TOWN (for Premiers Report) 

, Houses still Yards still Houses I People Houses Businesses Towns cut 
inundated inundated evacuated evacuated affected affected off 

laffected (voluntarily) (voluntarily) (isolated) 

---his S,t George 0 18 25 11 0 
Mungindi 0 0 , 0 0 0 0 
Dirranbandi 0 0 - n-- 2 0 0 Isolated 
Hebel 0 0 0 0 0 0 
Thallon 0 0 0 0 10 0 
SUrat 0 0 2 S 10 0 

.. these figures are daily total (not cumulative). 

16. Updates to District/Local Co ntacts 

Changes to Contacts: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N il changes 

14.01 .11 1400hrs 
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I Signature · I I Signature 

( j • 
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To: 

Situation Report . 

From : 

A . Queensland Government 
'Il.\~: Oepan ment of Em@rgencyServlces 

Emergency Management aueen~lal\d 

State Disaster Co-ordination Centre Roma District Disas ter Management Group 

Telephone: 

Facsimile: 

Date Time 
15.01 .2011 1400hrs 

SITUATION OVERVIEW 

1. Wea ther 
(Local observations) 

River 51 George: 
River Height Mungindi: 
River Height Dirranbandi : 

Height Hebel : 
Height Thallon: 
Height Surat: 

No significant ra infa ll recorded overn ight. 

2. Damage assessment Overview 
(Include brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private levee banks are leaking while 3 x private levee banks are working 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to failure at Storage 11 

Surat 

Sitrep No. 
14 

• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & ThaI/on - Nil reported 
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·3. Media Issues 
(Include brief details of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG I LDMG / Region 
(Include brief details of operations; visits, etc) 

St George 
• Levees are being monitored & supplemented as required 
• St George Freightliners were able to deliver supplies on 14.01.2011 

( • Mosquito fogging runs occurring in both the mornings & evenings 
• Ergon assessing the number of houses without power & liaising with Dept of Communities 
• Arrangements being made for reconnect of power supply for cleaning purposes only 
• Awaiting modeling on predicted river heights in relation to Chinchilla. Dalby & Condamine rain events 
• 7 x Dept of Communities staff providing assistance at the Cultural Centre 
• Police operating a 24hrf7day roster 
• Captain Les TOBIN remains as Liaison Officer but all other Army re-fuelling personnel have been 

redirected 

Mungindi 
• Patients of Mungindi Hospital have been evacuated to Moree, NSW 
• Rainfall & river levels are .being monitored through liaison with BoM hydrologists 
• Local Disaster Coordination Centre operational (Moree Plains Shire Council) 
• Levee banks increased from 8.5m to 9m, being monitored 
• Ergon Energy & NSW Country Energy monitoring supply of power 

Dirranbandi 

( 
" Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks 
• Preparations for mosq uito fogg ing spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• Re-supplies are continually being received at a number of properties 

Hebel 
• Township will be monitored until main body of water arrives ; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 

ThaI/on 
• Nil evacuation, rescues or inundations 
• Mosquito fogging spraying has commenced 
• Levee bank across the road has been removed and is being monitored locally pending further rises 
• Waste collection conducted 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• 2 x De t of Communities staff providin assistance 
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5. Projected Operations For Next 24/48 Hours 
(Major probfems next 24148 hours. Anticipated resource requirements, including food re·supply) 

Re-Supply 
At present road transport of goods can be achieved through western NSW via Oubbo, Bourke and into 
Cunnamul1a, Charlevilie and then east to Roma etc. Roma DOC & EMQ coordinating road transport options 
as a first preference. 

Further supplies received into S~ George on 14.01 .2011 & arrangements have been made for ongoing supply 
to Dirranbandi; some supplies received 13.01 .2011 . Large consignment of goods coming into St George on 
Sunday/Monday for delivery to Dirranbandi on Tuesday. RFA to be submitted for assistance with large uplift 
of these supplies. 

~~ "'ssage has been sent to the community through media releases imploring people to refrain from high 
~ .Jme buying. Contingencies in place to ensure continued supply to our communities. ( .el Supplies 
. ,t BP (Kookas Central) Bowen Street, Roma there is 4,500 litres of Oiesel (will cut off bowsers for 
emergency vehicles at 2,500 litres) and 4.800 litres of Unleaded. No fuel Diesel or Unleaded at BP Depot 
Mitchell Road, Roma but fuel delivery anticipated on 14.01 .2011 . 

At Caltex Depot Mitchell Road, Roma bowsers are fu ll with approx 35,000 litres of Diesel & Unleaded is in 
good supply. 

Once again they will lock the card system. for the bowsers at night, but they are looking to open it over the 
weekend during daylight hours as the depot is unattended. 

(C"lte" Manager) advised that he has been unable to get fuel down to the Surat Caltex 
they are limiting the usage per customer. 

~~~';!~made for Diesel to be received at Mungindi but due to water over the road, this has not yet been r (arrangements being made at LDMG level). 

i anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. Liaison is being 
..:onducted with NSWPOL & LOMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended . Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets. 

Water 
Results from Old Health revealed no serious contaminant in water samples taken at Dirranbandi. Additional 
testing will be conducted as a precautionary measure and relevant information/advice has been provided to 
the community . 

District Disaster Coordination Centre 
Operating hours for the Coordination Centre going forward are 8:00am to 6:00pm. If an emergency arises, 
ODCC members can be contacted outside of these hours, but otherwise please direct all queries & requests 
to 4622 9307. 

FACTS AND STATISTICS 
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6. Response 

SES Tasks: 

SES Numbers 

Local: 

Deployed: 

Staff Deployed 

EMQ: 

QFRS: 

t-: ' 
QAS: 

,esources Available: 

Problems Encountered: 

SOCIAL 

7. Population 

Deceased: 

Injured: 

( ··'sing: 

Evacuations 

Evacuation Centres 

Activated: 

Numbers Registered at 

Centres: 

Numbers Staying in 

Centres : 

Origin: 

Received: Unknown t Completed: Unknown 

Approx 6-10 members available for tasking (2 x members from Charleville 

relieving local crews) 
----- - .. -----

4 x members deployed in Chinchilla 

2 x staff deployed in St George continuing to support Local Government (staff 
rotation to occur on 16.01 .2011) 

4 x permanent officers 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
Standby crews available if required 

3 x normal road crew in St George; other crews have been redeployed to 
Toowoomba 

2 x flood boats available to transport personnel & supplies as necessary 
Large flood boat is operational again 

Nil 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- Nil activated 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

St George 
• The Emergency Evacuation Centre has been closed and on standby . 
• Information has been communicated to the community in relation to 

Centrelink services, St George PLO's are providing all necessary 
assistance to Centrelink. 

9. Community Recovery Centres 
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Locations: Leichhardt Community Centre, Miles (Dalby DOC) 

Opening hours : TBC 

Numbers Utilising 10 persons 

Centre: 

Issues Nil 

10. Health 

Public Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues, all 
operational 

~"mtal Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- Nil issues 
I reported 

INFRASTRUCTURE 

11. Transport 
(If roads, airstrips etc closed, include .estimated time of opening) 

Aviation: • Currently fully operational 

• MI Helicopters have been hired by the DOC to support air operations in 
the Roma District, & arrangements have been made with Aero Refuellers 
at Albury, Victoria & with BP locally for fuel re-supply 

Rail: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil lines 
accessible 

Road: 1St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - A large number of 

( j oads have been affected across the district & proving to be a major issue in 
elation to re-supply 

Marine: ~t George 

• 2 x Dept of Fisheries boats secured at the police station 

Other: 1St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - limited number 
of houses/yards have been affected but nil reports of damage to any businesses 

Council: BSC & MRC - operational and LDMG meeting on a daily basis 

Government Offices : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- operational, no 
damage reported in relation to government offices or assets 

Schools: Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - non-operational 
due to school holidays 

State school in St George was established as the evacuation centre; now closed 
and on standby 
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Schools expected to reopen as scheduled 

Hospitals: StGeorge 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as/if needed 

Mungindi 

• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

Thallon & Hebe/- N/A 

Dams: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - nil issues 

c, -

•• Services 

~ommunications 

(If ( ". oul, include estimaled time of I ttW" ,I 

Telephone Network: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 
Network: 

St George exchange is in a brick building protected by sandbagging & pumping 
facilities in place if needed 

Radio (2-way) : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Broadcast Radio I TV: SI George, .~ '~'I Dirranbandi, Hebel, Thallon & Surat fully operational 
r 

W:oe~er out, include estimated lime of rOMn, )) 

.,Iains power: Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 

SI George 

• Reconnection of electricity supply underway for those houses previously 
inundated, for clean ing purposes only 

• Generators available 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - N/A 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, T" .11. & Surat N/A 

Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat . fresh water is 
available 
St George 

• The river water supply failed due to flooding ; Local Council has 
implemented a temporary solution using a diesel pump to pump water into 
the reserve 
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Dirranbandi 

• Water quality testing laking place and monitored by council 

Sewerage 

Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - nil issues 
reported 

ECONOMIC 

14. INDUSTRY 

SI , . I & Sural - NIA 

:.:. . .;tor: St George, Mungindi, Dirranbandi, Hebel, Thallon & .... NIA 

St George, Mungindi, D;rranbandi, Hebel, Thallon & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

I St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat Nil issues reported by MRC or SSC 

LOCAL ARRANGEMENTS 

TOWN (for Premiers Report) 

~~ Houses Ya~ds still Houses People Houses Businesses Towns cut 
still inundated evacuated evacuated affected affected off 
inundated laffected (isolated) 

St George 18 25 . 35 11 
Mungind i 
Oirranbandi 2 3 Isolated 
Hebel -1_2 -.::=-4 . . _.-Thallon . 
Surat L-__ . _ _ _ _ _ _ _ _ --• these figures are dally total (not cumulatIVe) . 

16. Updates to District/Local Contacts 

Changes to Contacts: Sf George, Mungindi, Dirranba.ndi, Hebel, Thallan & Surat - Nil changes 

Signature 

Date : 
15.01.11 

Time: Sign off: 
1400hrs 

Signature 

Date: Time: 

I 
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Situation Report 

~, Queensland Government 
_\~ Oepartment 0' Emergency Servicu 

Emtflency Manilgtment Queensland 

State Disaster Co-ordination Centre Roma District Disaster Management GrouJl 

Telephone: 

Facsimile: 

Date . . Time 
16.01.2011 1400hrs 

SITUATION OVERVIEW 

1. Weather 
(Local observations) 

River Height Mungindi:6.69m,·steady 
River Height Oirranbandi: S.26m, falling sloWly 

Height Hebet: 2.37m, steady 
Height Thanon: 4.24m, rising 
Height Surat: 11.B3m. slowly rising 

2. Oamage assessment Overview 
(Include brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private leve~ banks are leaking while 3 x private levee banks are working 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to fai lure at Storage 11 

SUrat 

Sitrep No . 
15 

• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & Thallon - Nil reported 

3. Media Issues 
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(Include brief details of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Sural - Nil issues 

Message has been sent to the community through media releases imploring people to refrain from high 
volume buying . Contingencies in place to ensure continued supply to our communities. 

Communities being continually updated via social networking websites, Flood notices, council websites, 
Media releases, etc 

REGIONAL REPORTS 

, Summary Of Past 24 Hours By DDMG I LDMG J Region 
( ,;Iude brief details of operations; visits, etc) 

• Levees are being monitored & supplemented as required 
• Vector control of mosqUitoes continues 

• 
• 
• 
• 

Dept of Communities staff providing assistance to the community at the Cultural Centre 
Police 0~4hr/7day roster 
Captain _ remains as Liaison Officer but all other Army personnel have been redirected 
Initia l exterior cleaning of flood affected houses has commenced 

Mungindi 
• Rainfall & river levels are being monitored through liaison with 80M hydrologists 
• Local Disaster Coordination Centre operational (Moree Plains Shire Council) 
• Levee banks being monitored 
• Ergon Energy & NSW Country Energy monitoring supply of power 
• Liaison is being conducted with NSWPOl & LDMG in relation to evacuation plans, levee banks, 

power, etc. Information is being communicated to the public. 
• Mungindi officer currently on extended leave and absent from the Division and as such, station & 

house are unattended; options being explored as to whether an officer should be placed into this area 
to ensure the safety & security of. Police assets 

Dirranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks 
• Preparations for mosquito fogging spraying in place 
• l evee bank is closed, continually inspected & closely monitored no problems identified at th is stage 
• Re·supplies are continually being received at a number of properties 
• Major re·supply being transported into town with the assistance of ADF on 17.01.201 1 
• Resu lts from Old Health revealed no serious contaminant in water samples laken at Dirranbandi; 

additional testing will be conducted as a precautionary measure and relevant information/advice has 
been provided to the community 

Hebel 
• Township wilt be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re·supply at this stage but may become a concern if access is cut due to road closures 

Thallon 
• Nil evacuation, rescues or inundations 

• in 
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