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Rev date: 31 October 2009 

Page 1 of 1 
I Date: 10JanToii- -Tihift: 1 Yellow Team I Page No: 1 I 

Serial Time From To Item I Event 001 11 .35 am FIC Water Resources Stand Up - FIC request LDCC Liaison Officer : 002 12.02 pm Water Resources FIC Advice LDCC Liaison Officers 003 12.19 pm LDCC FIC Flood Property mapping - affected properties 004 12.36 pm FIC LDCC . FIC Sitrep Report 1.00p.m 005 1.33 pm FIC LDCC FIC Sitrep report 1.00 pm resent 006 2.01pm FIC LDCC Flooded Roads list 4000m3/s 007 2.16 pm Administrator FIC Teams/Neil Wood Information on shifts for 10·11 Jan 2011 008 2.40 pm FIC LDCC FIC Sitrep 2.30pm 009 2.47 pm FIC LDCC Wivenhoe Dam Releases- change to situation 010 3.10 pm LDCC FIC Brisbane River to PMF Maps 011 3.41 pm Adminstrator FIC Teams Parking information Green Square 012 3.41 pm GIS Officer LDCC Zipped Flooded Road Maps 

Sign Off: FIC Controller ..................................... .. . 
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Comments I Action 
Action Water Resources/email 
Action completed/email 
Action GIS officer/email 
email 
email 
email 
Information also sent to LDCC Liaison Officers 
email · 
email 
eamii 
email 
email 
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Date: 31 October 2008 

Rev no: 1 A 

Rev date: 31 October 2009 

Page 1 of 1 

I Date:T07ilioi1 . I Shift: 2 Pink Team I Page No:1 I 

Serial Time From To Item /Event 
001 4.22 pm IPCC - C McCahon FIC Flood Modelling involving Ipswich 

. 002 5.30 pm LDCC- Brendan GIS Officer Both required - 4000 & 5000 maps compressed for 
Brady email and placed in I Drive 

003 6.05 pm Administrator FIC Food order 
004 6.00 pm FIC LDCC Sit rep report 6.00 pm 
005 6:53pm FIC LDCC Sit rep report 6.45 pm 
006 7:36pm Controller· Evan FIC Sit Rep report 6:00 

Caswell 
007 8:01pm Ellen Davidge FIC LDCC Querry- Additional properties from 4000 & 

BOM 
008 8:05pm Evan Caswell FIC Next BOM forecast due at 9pm 
009 8:05pm FIC FIC standby duty Sit rep report 6.00 pm FINAL 

officers 
010 8:10pm Peter Jasper Bruce Grice Record of conversation 

011 8:16pm Ellen Davidge FIC Query- Definition of Partially Flooded 
012 8:30pm Ellen Davidge FIC LDCC Query - Top Flooded Roads 

013 9:29pm Evan Caswell FIC Next BOM forecast is at 10pm not 9pm 
014 9:37pm LDCC FIC Confirmation for use of sitrep 
015 9:57pm Evan Caswell Ellen Davidge FIC Reply to Serial 014 
016 11:53 pm Kylie Jacobson FIC RE Affected Streets and Suburbs 
017 11:55 pm Evan Caswell FIC Prod Search URL 
018 2.43 am FIC William Prentice Energex Request 

_tLDCCJ 
019 3.18 am FIC SEQ 

---
fl()odDamage_s Spreadsheet _ -~-- ___ _ _ 

Sign Off: FIC Controller ....................................... . 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owna: 080663 
Sponsor: 16192 

-Comments I Action 
Action required 
Action completed and signed off- Bruce Grice 
GIS Officer 
Security advised 

Action Required passed onto Evan Caswell 

Require mapping of current flooded and partial 
flooded areas 
Action Required - Passed onto Evan 
Action Required - Passed onto Don Carrol and 
Evan 

Action required- sent to Evan 

Action· Sent to Evan 

Not on file? 

BCC.018.0074 
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[-:Date: ii7oiiu [ Shift: 3 I Page No: 1 I 

Serial Time From To Item I Event 
001 12.23 FIC Kylie Jacobson Reply re Affected Streets and Suburbs 
002 12:47 BOM FIC Update From BOM 
003 12.47 FIC FIC Standby Update from BOM 

Duty Officers, 
FIC, LDCC, 
Will Prentice 

004 12.50 FIC James Outstanding work 
Charalambous, 
FIC 

005 12:50 E. Caswell FIC Outstanding actions for the FIC team 
to complete with shift handover. 

006 1:21 Josh Luck Sue Kelleher Record of Conversation re: call centre 
access to flood information 

007 1.38 James FIC Call Centre Links and Examples 
Charalambous 

008 1.40 Josh Luck Sue Kelleher Receipt of email with link to BRFFRS 
009 1.42 FIC Logan Timms, Flooded properties 

William Prentice 
010 1.48 FIC Sue Kelleher Call Centre Links and Examples 
011 1.54 Sue Kelleher FIC 17 Franklin St Rocklea 

(Contact Centre) 
012 1.57 Sue Kelleher FIC 82 Smallman St Bulimba 
013 1.58 Sue Kelleher FIC 7 Forge Cl Sumner 
014 1.59 Sue Kelleher FIC L_27 Northey St Windsor 

- --- · ---

PRiNTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 

BCC.018.0049 



Serial Time From To Item I Event Comments I Action 
015 2.04 FIC LDCC FIC Sitrep 2.00am - Shift 3 
016 2.03 FIC LDCC FIC Sitrep 2.00am- Shift 3 
017 2.20 · FIC FIC Summary of Actions from 

Teleconference with Logan Timms 
018 2;20 FIC FIC Summary of Actions from 

Teleconference with Logan Timms · 
(LDCC) 

019 2.24 FIC BOM, SEQ FIC Sitrep 2.00am- Shift 3 
020 2.24 FIC SEQ, BOM, FIC FIC Sitrep 2.00am -shift 3 
021 2.27 Sue Kelleher FIC,SIDFT Fwd: Interim Scripting for Flooding 

LEADER Inquiry 
022 2.31 William Prentice FIC Energex Request 

(LDCC) 
023 2.33 FIC William Prentice Fwd: FIC Sitrep 2.00am 
024 2.34 FIC FIC Directory 
025 2.34 FIC FIC Directory 
026 2.43 FIC William Re: Energex Request 

Prentice, LDCC, 
FIC 

027 2:43 FIC LDCC (Will Email regarding predicted heights to 
Prentice) . LDCC for energex in ARCGIS format 

028 3.03 FIC LDCC Call + record of convo re: issue of Logan wanted clarification and James 
interpreting BCC tide levels to call him back. 

029 3:18 FIC SEQ water Email from James to Rob and John 
with flood damages spreadsheet 
attached including assumptions. 

030 3.18 FIC SEQ,FIC , F'}()od DaiJ!l!ges Spreadsheet 

BCC.018.0050 



Serial Time From To Item /Event Comments I Action 
031 3:30 SEQ water FIC Call discussing the potential impacts 

taking into account discharges from 
thelockyer 

032 3:40 FIC LDCC Call + record of convo re: issue James rang back and explained BCC 
interpreting BCC tide levels tide levels to Logan and was to send 

email with MSQ tide predictions for 
Bris Bar and Bris Gauge. 

033 3:42 FIC Contact Centre Informed that BRFFRS is up to date 
(Sue Kelleher) and supplied instructions for call 

centre staff as to how to clear internet 
histo)."Y_ cache. 

034 3.42 FIC Sue Kelleher, BRFFRS Update 
Logan Timms, 
LDCC 

035 3.54 FIC Sue Kelleher, BFFFRS 
FIC 

036 4:00 FIC LDCC Email sent to LDCC with predicted Sent in support of previous phone call 
MSQ tide levels for bris bar and bris explanation. 
gauge. 

037 4.00 FIC LDCC, FIC Hourly Tidal Predictions for Bar/City 
Gauge (Port Office) 

038 4.06 FIC CC Shift Leader, BRFFRS update 
FIC 

039 4.10 FIC William Prentice File for Energex 
040 4.35 FIC LDCC Rating Curves and Gauges 
041 4-5.00 James LDCC Record of Conversation - Tides 

Charalambous 

BCC.01 8.0051 



Serial Time From To Item I Event Comments I Action 
042 4.38 Belinda BOM Record of Conversation - 4.06 was 

Chapman latest BOM forecast 
043 4.53 FIC Rachael Lindsay Attachments in emails 
044 4.59 FIC CC Shift Leader, BRFFRS 

FIC 
.045 5.46 William Prentice FIC Good Work on the Floodwise Report 
046 6.00 James BOM Record of Conversation - Preliminary 

Charalambous BOM Forecast 
047 5.58 FIC Will Prentice Record of Conversation -Brisbane Will to follow up 

Times Info 
048 4.00 FIC LDCC Record of conversation - BRFFRS 

ready to use 
049 4.00 FIC LDCC Record of conversation - BRFFRS 

best email address 
050 6.44 William Prentice FIC1_LDCC Ratin2 Curves at Gau2es 
051 6.42 Gavin Blakey Will Prentice, Gavin in at 7.15 am 

FIC 
052 6.45 Will Prentice FIC Fwd:Re: BRFFRS 
053 6.48 Josh Luck FIC BCC Floodwise Situation Report for 

Tuesday, 11 Jan 6.47 am 
054 6.03 FIC Will Prentice Re: BRFFRS 
055 7.00 James FIC Fwd: FOC Situation Report at 6.00 on 

Charalambous Tuesday 11 January 2011 
056 7.00 James FIC Fwd: Wivenhoe Dam Projected 

Charalambous Releases at 6.00 on Tuesday 11 
January 2011 

057 7.01 James FIC Fwd: Re: Sitrep Report 0200 Tuesday 

~··-- ·-_L_ 
Charalambous 11 January 2011 

BCC.018.0052 



Serial Time From To Item /Event Comments I Action 
058 7.03 James FIC Re: Wivenhoe Dam Projected 

Charalambous Releases -Please CC address 
059 7.11 James Engineer, Duty Email 

Charalambous 
060 
061 
062 . 

Sign Off: FIC Controller ....................................... . 

BCC.018.0053 
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Serial Time From To Item I Event 
001 8:20am BOM FIC Controller BOM about to release updates 
002 8:22am QR FIC Administrator Concerned about flood levels 
003 8:25am Trinity from Aurecon FIC Administrator Concern regarding impact of flooding on Brisbane 

Airport Corporation 
004 8:45am FIC Controller FIC Actual and Projected Wivenhoe Releases 
005 9:00am Health & Safety FIC Administrator Concern regarding impact of flooding on an oil 

Manager- Oil Site site on Milton Road 
006 9:05am LDCC FIC Oxley policing district request for information 

007 9:16am LDCC (Bridie Luva) FIC Map requests for potential flooding 

008 9:24am LDCC (Bridie Luva) FIC Map requests for potential flooding 

009 9:31am LDCC Liason (Gavin FIC Brisbane City Gauge only registering to 4am 
Blakely) 

010 9:45am . BCC Contact Centre FIC Enquiry about who to refer public enquiries 
regarding the interpretation of flood levels from 
the Brisbane Forecasting System and Flood 
Property Reports on to. 

011 10:00am QUU (Craig Ma) FIC Flood Information Maps 

012 10:00am FIC Support Officer LDCC (Bridie Luva) Response to map requests for potential flooding 
(Hanieh Zolfaghari) 

013 10:00am FIC Controller FIC Administrator 7000 Cumec Maps 
(Santina Pennisi) 

014 10:19am FIC Administrator FIC FIC Shifts - 2011 January 
015 10:23am FIC Administrator FIC Link to BCC Logo 

- ----- ----- -- - ----------

PRINTED COPIES OF IHIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard CIIUlse: Q7 
Owner: 060663 
Sponsor: 16192 

Comments I Action 
James Charalambous took call 
Referred call onto LDCC 
Referred call onto LDCC 

James Charalambous sent file 
Referred call onto BCC Call Centre 

Referred email to FIC acting controller (Rob 
McGlinn) for action 
Referred email to FIC support officer (David 
Simpson) for action 
Referred email to FIC support officer (David 
Simpson) for action 
Referred email to FIC support officer (David 
Simpson) for action 
Response for contact centre is to send any 
enquiries to the Flood Property Report email 
address. Someone will respond to enquiry asap 
but no guarantee that they will receive a response 
within 24 hours. 
Referred email to FIC acting controller (Rob 
McGlinn) for action 
Email 

Place 7000 Cumec maps in I drive- ring when 
available. Completed by FIC Administrator 
(Rachael Lindsay). 
Email plus Roster 
Email 

BCC.018.0054 



Serial Time From To Item I Event Comments I Action 
016 10:25am LDCC (Denis Verner) FtC (Ken Morris) Rates Codes Referred email to FtC acting controller (Rob 

McGlinn) 
017 10:30am FtC LDCC FtC SJTREP - 11/01/2011 @ 9:45am 
018 10:40am ICT (David Taylor) Rob McGlinn Port Number for PST Line 

I 019 10:40am FtC (Neil Wood) FtC Administrator McQuarie St, New Farm- will BCC Central Files Referred email to FtC acting controller (Rob 
I R~ository flood McGlinn) for action 

020 10:36am FIC Duty FIC FtC SJTREP -11/01/2011 @9:45am- what flow? 
021 10:39am FIC FtC Duty (Santina FIC SITREP • flow 

Pennisi) 
022 10:45am Mark Henderling FtC Fire Levy Description To be looked at by Ken 
023 10:55am Mark Henderlim:~ FIC Administrator Rates Codes Rate Codes transferred to I drive 
024 10:42am FtC LDCC FIC SITREP resent 
025 10:54am FIC (Ken Morris) Mark Henderling Rates Codes Ken asking Mark for rate codes. 

Mark has provided land use.xls and fire levy.xls 
files. 

026 11:05am FtC Duty (Santina FIC FIC SITREP - 6000 maps Referred email to FtC acting controller (Rob 
Pennisi) McGlinn) for action 

027 11:02am FtC Duty FtC FIC SITREP- born indicated flow update yet? Responded to by Rob and Ken 
028 11:14am FIC Duty FIC City Gauge in floodwise reporting strangely Sent to FIC acting controller. FIC acting controller 

has responded to FtC Duty. 
029 11:19am FIC (Neil Wood) FIC Concern about flooding impact on Powerhouse- Referred email to FtC acting controller (Rob 

Lamington Ave, New Farm McGlinn) 
030 11:13am FIC LDCC ATIN: Gavin Blakely 
031 11:38am SEQ Water FtC Actual and projected Wivenhoe releases 
032 11:48am FtC Duty FtC Mapping available for Brisbane above 7000 
033 11:48am FtC (FtC Liason - FtC Gavin to talk to Santina regarding the release of 

Gavin Blakey) flood Information to external asset managers. 
034 12:05pm FIC LDCC Revised FIC SITREP 11/0112011 at 11:15am 
035 12:14pm FIC (FIC Liason - FtC FIC SJTREPS 

Gavin Blakey) 
036 1.00 pm LDM (Kiynt Oberto) FtC Duty LDM would like to know when is the latest that Referred to Rob McGlinn for action 

they can start to evacuate people? 
037 1.45pm LDCC D Verner FtC Director Rates Codesfproperty report LDCC need this information for a media release ---- ----- -· -

BCC.018.0055 



Serial Time From To Item /Event Comments I Action I 038 1.45 pm Peter Baddiley (BOM) FIC Director Would like to talk to FIC Director Referred to Ken Morris for action 039 1.31 pm SEQ Duty Eng FIC Actual and Prolect Wivenhoe Release Rates Referred to Rob McGlinn for action 040 2.15 pm FIC LDCC Mapping Information 
041 2.26 pm SEQ Duty Eng FIC Wivenhoe ALERT information Referred to Rob McGlinn for action 042 2.45 pm FIC LDCC Flooding Update 
043 2.53 pm LDCC FIC Request for information Referred to Rob McGlinn for action 044 . 3.00 pm FIC LDCC Flooding Update 
045 3:08pm LDCC FIC Update flood impact- information only Copy 
046 3.10 pm CEO Office FIC Urgent request for information from sit rep · Referred to Robert McGlinn for action 047 3.23 pm Ken Morris FIC Flood Evacuation Sites FIC 
048 
049 
050 

------ '-----------

Sign Off: FIC Controller ....................... ; ............... . 

BCC.018.0056 
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I Date:- ll Jan 2oii n -r Shift: 2 Pink Team I Page No: 1 I 

Serial Time From To Item I Event 
001 3:53 Peter Jasper FIC Fwd: FW: Bruce Goulevitch 
002 4:04 Evan Caswell Aprel Dawes, FIC Evan Replied to Evac Centre addresses 
003 4:15 FIC LDCC Sit Rep Sent 
004 4:27 David Sexton John Cowely Record of conversation 
005 4:35 Simone Gilespie Ray Record of conversation 
006. 4:44 FIC Jeff Sangster Property Counts 7000 
007 4:51 Duty Engineer Santina. Rob, Ken, Wivenhoe actual and projected releases 

James 
008 5:15 FIC Ray- Bee Call Centre Response to Serial 005 
009 5:19 FIC LDCC Anticipate Inundation Wed 
010 5:25 Ellen Davidge FIC LAS Enquiry: South District 
011 5:31 Ellen Davidge FIC FYI: Brian tan chasing same info as serial 010 
012 5:40 EvanCAswel Peter Barns Evan response to Serial 011 and 012 
013 5:42 Ellen Davidge FIC Revised FIC liason Roster 
014 5:59 Duty Engineer FIC and others Situation Report 18:00 12 January 2011 
015 6:07 Duty Engineer FIC Actual and Projected Wivenhoe Releases 
016 6:59 Gavin Blakey FIC Anthony Cronin 
017 7:12 Charlotte Beresford FIC 12000 Event Information 
018 8:00 Charlotte Beresford FIC Record Conversation • Discharge Brisbane 

12/01/11 
019 8:00 Peter Badley FIC Record of Conversation - Latest BOM Predictions 

8pm 
020 8:25 FIC FIC Record of Conversation- Update John Cowie 
021 8:54 FIC · Peter Barns, Duty Latest Born advice 8pm 

Officers 
022 8:56 FIC Peter Barns, Duty BRFFS Limit 

Officers 
023 9:12 Peter Barnes Parshin Vaghe~_ Record of Conversation - Request for reduction of 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Ownu: 080663 
Sponsor: 16192 

Comments I Action 
Action - sent to Evan 

I 

Action - Sent to Evan 

Action - sent to Evan 

Parshin has Let Ray know system is working 

l:van for action 
Evan for action 

Sent to Evan for his Info 
Sent to Evan 
Evan notified 

Evan notified 
Evan notified 

Evan Notified 

Evan Notified 

BCC.018.0057 



Serial Time From To Item I Event Comments I Action 
size of inundation and evacuation maps. 

024 9:10 Duty Engineer FIC Actual and Predicted Releases Info Passed onto Evan with summary produced 
025 9:46 FIC Charlotte Beresford 10,000 inundation 
026 10:02 Duty Engineer FIC Actual and Predicted Releases Info Passed onto Evan with summary produced 
027 10:13 Evan Caswell Ellen Davidge Resp_onse to additional resources email 
028 11:11 FIC FIC Property count breakdown 
029 11:25 FIC FIC File Size Passed onto Nick 
030 
031 
032 
033 
034 

BCC.018.0058 



I Serial I Time I From I To I Item I Event I Comments I Action 

Sign Off: FIC Controller ....................................... . 

BCC.018 .0059 



Brisbane Infrastructure Integrated Management System 
Flood Information Centre 
FIC Operations Log Sheet 

CD F 101004 
Date: 31 October 2008 

Rev no: I A 

Rev date: 31 October 2009 

Page I of I 

I Date: 12/0l/11 I Shift: 3 I Page No: 1 I 
Serial Time From To Item I Event 

001 12.05 Evan Caswell Barnes, Peter; Limit of BRFFS 
Beresford, 
Charlotte; FIC-' 
Standby-Duty-
Officers; FIC 

002 11.51 FIC Lowry Boyd; directory for flood maps & roads 
SES 

003 12.46 FIC LDCC Attn: Brendan -Map sizes reduced 
004 1.24 FIC Brady, Brendan; Updated forecast from BoM 

FIC-Standby-
Duty-Officers; 
FIC; LDCC 

005 1.43 James FIC Fwd: Re: Additional modelling 
Charalambous resources available NOW 

006 1.24 Josh Luck Brendan Brady Record of Conversation: FIC access to 
(LDCC) traffic observation cams 

007 2.00 James BOM Record of Conversation: No revision 
Charalambous ofSITREP 

008 1.51 FIC Brady,. Brendan; Fwd: Updated forecast from BoM 
FIC-Standby-
Duty-Officers; 
Flood · Informati 
on_ Centre; 
LDCC 

PRINTED COPIES OF THIS DOCUllfENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 

Confirming official gauge level 

BCC.018.0060 



Serial Time From To Item I Event Comments I Action 
009 2.40 Josh Luck Lara Dark (FIC) Josh on-site at Kangaroo Point to 

(FIC) check height of river 
010 3.00 FIC Brendan Brady BRFFS- Outage? 

(LDCC) 
011 3.48 . SEQ SEQ, FIC- Actual and Projected Wivenhoe 

various Releases (Updated) 
memebers, flood 
qld 

012 4.28 FIC LDCC Fwd: Actual and Projected Wivenhoe 
Releases (Updated)- Attention Tim 
Wright 

013 1.05 FIC Jeff San2ster Record of conversation: Flood flows 
014 5.49 SEQ FIC and others Situation Report 
015 5.53 SEQ FIC and others Actual and Projected Wivenhoe 

Releases 
016 6.20 BOM FIC Request for ·manual readings of the 

city gauge 
017 6.40 FIC LDCC Fwd: FIC SITREP 6:00PM-

10/01/2011 
018 5.40 FIC Colin Jensen Tidal influence on Flood Levels 
019 7.07 Colin Jensen FIC Tidal influence on Flood Levels -

thanks 
020 
021 
022 
023 
024 
025 

-- --

BCC.018.0061 



Serial Time From To Item I Event Comments I Action 
026 
027 
028 
029 
030 
031 
032 
033 
034 
035 
036 
037 
038 
039 
040 
041 
042 
043 
044 
045 
046 
047 
048 
049 
050 
051 
052 
053 

- · --

BCC.018.0062 



Serial Time From · To Item I Event Comments I Action 
054 
055 
056 
057 
058 
059 
060 
061 
062 

--------

Sign Off: FIC Controller ....................................... . 

BCC.018.0063 
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Serial Time From To Item I Event 
001 7.37 am FIC {James) . FIC 7 day rainfall totals & IFD 
002 7.57 am SEQWater FIC 0800 Situation Re_port 
003 8.33 am Kate Hddan FICJGavin)_ EWN Alert 
004 8.43 am Peter Jasper FIC Arranged for Surveyor to take obs 
005 8.46 am FIC FIC (Gavin) Spatial info for LDCC 
006 8.47 am FIC LDCC FIC Sitrep for 8.45am 
007 8.49 am FIC LDCC &CEO FIC Sitrep for 8.45am 
008 9.02 am FIC SEQ {T. Malone) 12 000 m3/s flood inundation map 
009 9.04 am Tim Wright . FIC (Gavin) Thanks 
010 9.09 am FIC SEQ {T. Malone) 10,000 m3/s flood Inundation map 
011 9.26 am Peter Jasper FIC Further survey information 
012 10.26 am LDCC Liaison QUU Draft email • 12000 series · 
013 10.40.48 am Powerlink Ken Morris Flood Data Powerllnk 
014 10.40.58 am BOM Ken Morris BOM Alert 
015 10.41.18 am BOM Ken Morris BOM Alert 
016 10.41.38 am BOM Ken Morris BOM Alert 
017 10.52 am Ass Control FIC Bender info 
018 10.43.12 am OM Ken Morris Situation Report 0600 
019 10.43.28 am SEQ Water Ken Morris Actual and Projected Wiv Dam Levels 
020 11.00 am City Assets LDCC FIC- aerial imagery BCC 
021 10.40 am OM Don Carroll Site inspections- evac centres 
022 11.07 am Toby FIC Latest flood data - Gavin Blakey 

Guillesser 
023 11.11 am LDCC CCFIC Sit rep- Kate & Melissa 
024 11.12am LDCC CC FIC Energex- sit rep report 
025 11.54 am FIC Ass Controll Graph • bender 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 . 
Sponsor: 16192 

Comments I Action 
Information for FIC 
FIC to review 
Gavin to Action 
Issued to Rob McGlinn 
Issued to Gavin to Action 
Issued to Gavin to Action 
Issued to CEO to Action 
Issued to Terry for information 
Filed 
Issued to Terry for information 
Issued to Rob McGlinn 

Filed 
Filed 
Filed 
Filed 

12.36 respond results of site visit 
Not able to open docs 

Filed 
Filed 
Filed 

BCC.01 8.0064 



Serial Time From To Item I Event Comments I Action 
026 12.48 pm CARS FIC Flood reading Kangaroo Point @12.30 Issued to Controller 
027 12.50 pm FIC FIC Projected rive height .rating curve 
028 1.05 pm LDCC Liaison FIC Information regarding the floating rlverbank Issued to Don 
029 1.14 pm LDCC Liaison FIC Information regarding the floating riverbank Issued to Don 
030 1.24 pm LDCC Liaison FIC Information regarding the floating riverbank Issued to Don 
031 1.48 pm FIC OM Good New Church site inspection· 
032 2.03 pm OM FIC 43 McFarlane St- impact of flooding Issued to controller 
033 2.32 pm FIC OM Flood effect schools and comm centres Filed 
034 2.23 pm FIC LDCC Helicopter Survey Attn Rob Broughton 
035 2.19 pm FIC FIC Project rating curve Filed 
036 2.15 pm LDCC FIC River Flood Level- river cell BN120 10000M3/s David Simpson • ROC 
037 1.25 pm LDCC FIC Calibration of flood gauge- comp to CitY gauge David Simpson - ROC 
038 2.57 pm LDCC Liaison CCFIC Flood Maps for Thursday Filed 
039 3.17 pm SEQWater FIC Sit Rep Report- Rainfall Controller 
040 3.36 pm LDCC Liaison FIC Foating River Walk status Controller 

Sign Off: FIC Controller ....................................... . 

BCC.018.0065 
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I Date: 12/01/11 l Shift: i n---n-- -------- I Page No: 1 I 

Serial Time . From To Item /Event 
001 4.00pm FIC LDCC Referred COO Powerlink- sites at risk 
002 4.10pm LDCC Liaison FIC ROC- request for data on 12000 

. 003 4.17pm FIC FIC CRTICAL: PowerLink Rocklea Substation 
004 4.20 FIC FIC Website· Change Request- Email Contact 
005 4.20 Nicholas O'Donnell FIC Website Change Request- Email Contact 
006 4.25 ·Matthew Cage FIC Website Change Request 
007 4.26 FIC FIC 12 000 cumecs scenario 
008 4.31 FIC FIC Re:CRTICAL: PowerLink Rocklea Substation 
009 4.31 FIC-Gavin Blakey Ray Project River Height@ Brisbane City Gauge 
010 4.39 FIC FIC LDCC Request: FIC Roster until 2am Tue 

morning 
011 4.54 LDCC FIC SIT REP 
012 4.58 FIC . FIC, LDCC, Ellen Re: CRITICAL: PowerLink Rocklea Substation 

Davidge 
013 5.01 FIC LDCC; QLD Police Updated figures on number of properties 

affected 
014 5.01 postmaster FIC Delivery Status Notification Failure 
015 5.09 FIC Powerlink BCC Flood Information: PowerLink Rocklea 

Substation 
016 5.11 Rebecca Harvey FIC Brisbane River Flood Forecast Reporting 

System 
017 5.13 FIC Ellen Davidge Re: LDCC Request: FIC Roster until 2am 

Tuesday morning ·Attn: Ellen 
018 5.14 FIC Ellen FIC region 4 LDCC Request: FIC roster 
019 5:23 FIC LDCC FIC SITREP 5:00pm 
020 5.23 Brad Wood FJC Website• Internet Connectivity- ISP failures 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 
Filed 
Filed 
Provided to FIC Controller and addressed 
Filed and Circulated 
Filed I 

Filed 
Provided to FIC Controller 
Provided to FIC Controller 
Filed 
Provided to FIC Controller 

Provided to FIC Controller 
Updated Information from FiC Controller 

Filed 

Provided to FIC Controller and Filed 
Filed 

Provided to FIC Controller 

Provided to FIC Controller 
Filed 
Filed 

BCC.018.0066 



Serial Time From To Item I Event Comments I Action 
021 5.35 FIC FIC LDCC R~quest: Further Reduction in Peak Level Provided to FIC Controller 
022 5.37 FIC LDCC FWD: FIC SITREP Filed 
023 5.44 Brad Wood FIC LM Announcement· offers for help- Facebook Provided to FIC Controller 
024 5.48 Brad Wood FIC ISP Failures fixed Filed 
025 5.49 FIC FIC LDCC Request Provided to FIC Controller 
026 5.53 FIC Brad Wood Re: LM Announcement· Facebook Filed 
027 5.56 David Sexton Rebecca Harvey Re: Brisbane River Flood Forecast Reporting Filed 

System 
028 6.07 Duty Engineer FIC Wivenhoe Dam Projected Releases Provided to FIC Controller 
029 6.12 TrinitY Graham FIC Brisbane Airport: Attention Gavin Blakey Filed 
030 6.13 FIC LDCC; OM Duty BoM 1600 Forecast Flood Inundation Maps Filed 

Officer 
031 6.14 Rachael Lindsay FIC . Attendance Sheet Shift 3 Email Actioned and filed 
032 6.20 FIC LDCC ATIN LDCC SPATIAL Filed 
033 6.20 David Sexton Rebecca Harvey Re: Brisbane River Flood Forecast Reporting Filed 

System 
034 6.29 Evan Caswell Gavin Blakey Attn Gavin • discharge for 5.2m Filed 
035 6.30 FIC FIC Critical LDCC Request: New Farm Boardwalk· Provided to FIC Controller 

peak level 
036 6.41 Ellen Davidge FIC Record of Conversation: !-transfer link to 1700 Email Actioned and filed 

SITREP 
037 6.43 Colin Jensen FIC SITREP List- Add Contacts Provided to FIC Controller and actioned 
038 6.43 Michael Peters Parshin Vaghefi Record of Conversation: Support with HP Provided to FIC Controller and GIS staff 

. Printers and Software 
039 6.44 FIC Allan McNeil Latest Flood Level Information 1600 Born Filed 

forecast 
040 6.54 FIC Anthony Cronin Flood Inundation Maps Filed 
041 7.12 FIC Gavin Blakey, Fwd: Critical LDCC Request: New Farm Filed 

Ellen Davidge Boardwalk • peak level 

BCC.018.0067 



Serial Time From To Item I Event Comments I Action 
042 7:12 Evan Gavin Blakey, Critical Request LDCC. New Farm Broadwalk Filed 

Ellen 
043 7:16 FIC Adrian Young Helicopter Survey Filed 
044 7:22 FIC FIC CEO POwerlink Enquiry: Real time info for Provided to FIC Controller and actioned 

closest gauge 
045 7:30 Teena Blagden· FIC Attn LDCC re banking enquiry Filed 

Pollee 
046 7:30 Teena Blagden· FIC Attn LDCC, further re banking enquiry Filed 

Police 
047 7:31 Teena Blagden· FIC Attn LDCC re banking enquiry Filed 

Police 
' 

048 7:32 FIC Ellen, FIC Advice for Powerlink Filed 
049 7:36 FIC LDCC Fwd: Attn LDCC: Banking Request Filed 
050 7:49 FIC Simon bartlet Real time information for Oxley creek Filed 
051 8.14 Duty Engineer FIC and others Wivenhoe Dam Releases Provided to FIC Controller 
052 8.16 Adrian Young FIC Re: Helicopter Survey Provided to FIC Controller 
053 8.19 Customer Contact FIC Customer Contact Solutions Provided to FIC Controller 

Solutions 
054 8.25 FIC FIC LDCC Query Provided to FIC Controller 
055 8:30 FIC LDCC FWD of Helicopter Survey email to LDCC Filed 
056 8.31 David Sexton FIC ROC: Wivenhoe Dam Releases Summarv Provided to FIC Controller 
057 9:24 FIC Ellen Davidge Fwd: RE: • HellcoJ!ter Survey Filed 
058 9.43 FIC FIC LDCC Request: Flood Recede summary Provided to FIC Controller 
·059 9:45 Anthony Conwell David Sexton Record of conversation - Recovery series maps Filed 
060 10:00 FIC Shane Macleod FWD: RE: • Helicopter Survey Filed 
061 10:28 FIC FIC Attention FIC Liaison: Previous email Filed 
062 10.29 FIC FIC LDCC Query: Confirm aerial survey extents Actioned 
063 10.31 James Jason Beale, Recovery areas series 114 Jan 2011 Sam Provided to.FIC Controller 

Charalambous Anthony Colwell, 
FiC 

- --------- - --

BCC.018.0068 



Serial Time From To Item I Event Comments I Action 
064 10.32 Gavin Blakey LDCC Fwd: Re: Floating River Walk Filed 
065 10.33 FIC FIC, LDCC FIC Recovery Report #112101/201110:30PM Filed 
066 10.35 FIC LDCC Fwd: Recovery areas series 114 Jan 2011 Sam Filed 
067 10.39 FIC LDCC Peak discharge associated with a 5.2mAHD Filed 

flood level 
068 11.02 FIC FIC Brisbane flood capture helicopter map Filed 
069 11.22 FIC FIC Aerial survey extents Filed 
070 11.26 FIC FIC Re: Aerial survey extents Filed 
071 11.30 FIC FIC LDCC Query: Roughly when will next recovery Provided to FIC Controller, actioned and 

I series be available? filed. 
072 11.30 Ellen Davidge Lara Dark Aerial Survey Revised Version Confirmed and Filed 
073 11.35 Lara Dark Will Prentice Confirmation of FIC Recovery Report Confirmed and Filed 
074 11.35 FIC FIC, LDCC FIC Recovery Report #2 12101/2011 11 :30PM Filed 
075 11.37 FIC Adrian Young confirmation of extents for aerial survey Filed 
076 11.42 FIC FIC LDCC Flood Recession Summary Filed 
077 11.47 FIC FIC Fwd: Flood Recession Summ~ry Filed 
078 11.51 Shane MacLeod FIC Re: Fwd: Flood Recession Summary Filed 

- - -- -- - --------·--------

Sign Off: FIC Controller ....................................... . 

BCC.018.0069 



Brisbane Infrastructure Integrated Management System 
Flood Information Centre 
FIC Operations Log Sheet 

CD F 101 004 
Date: 31 October 2008 

Rev no: 1 A 

Rev date: 31 October 2009 

Page 1 of I 

!nate: i31oitll UT slliit:3 I Page No: 1 I 
Serial Time From To Item I Event 

001 12.11 FIC Powerlink Contact for further flood information-
CC LDCC Ellen Davidge off duty 

002 12.13 FIC- Ellen FIC Thankyou -CEO very happy 
Davidge 

003 12.40 Charlotte Miranda Forwood Website Change Request 
Beresford CCFIC 

004 11.58 FIC Charlotte Fwd: Website Change Request - Email 
Beresford Contact 

005 1.33 nearmap FIC Re: confirmation of extents for aerial 
survey 

006 1.40 FIC DM Duty officers, BOM Update 
LDCC 
CC:FIC, FIC-
Standby-Duty-

·officers 
007 1.45 Shane Macleod FIC . Fwd: Re: confirmation of extents for 

(Support CC LDCC, Tim aerial survey 
Incident Wright 
Controller) 

008 1.54 FIC- Will James update to the SITrep 
Charalambous 

009 2.04 FIC- Trent FIC FIC Recovery Report #3 1310112011 
Laves CC Others inc 2:00AM 

Campbell 
Newman 

010 2.04 FIC Liason Will LDCC Re: BOM Update for SITREP 2am 1311111 
Prentice CC FIC, Joshua 

Ada 
--

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standnrd Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 

Provided to FIC Controller 

Provided to FIC Controller 

Attachment with reply email address 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

BCC.018.0070 



Serial Time From To Item I Event Comments I Action 
011 2.0S James FIC Fwd: Re: update to the SITrep 

Charalambous 
012 3.24 FIC- Trent FIC, LDCC FIC Recovery Report #41310112011 Provided to FIC Controller 

Laves CC others inc 3:15AM 
Campbell 
Newman 

013 4.21 FIC Neil Wood Air Conditioning 
014 4.21 Neil Wood FIC Air Conditioning 
015 4.39 FIC (James DM Duty Officers FIC SITREP 1310112011 4:30AM 

Charalambous) 
' 01S 5.00 News ABC FIC, public Approx 150m of Riverwalk floated away 

and intercepted downstream boat 
017 5.15 . FIC FIC Words for LDCC Sam sitrep?l Provided to FIC Controller 
018 5.22 FIC FIC words for Sam sitrep v2 Provided to FIC Controller 
019 5.30 FIC William Prentice Re: words for Sam sitrep v2 

CCFIC 
020 5.32 FIC Will Prentice Emails with name of officer 

CCFIC 
021 5.44 SEQ FIC and others FOC Situation Report OSOO 13 January Provided to FIC Controller 

2011 
022 5.47 FIC Melissa Botha Words for LDCC Sam sitreo Provided to FIC Controller 
023 S.08 FIC (Charlotte FIC FIC Recovery Report #6 Provided to FIC Controller 

Beresford) 
024 7.12 John Cowie FIC Re: FIC Recovery Report #112/0112011 Provided to FIC Controller 

10:30PM 
025 7.27 FIC FIC Wivenhoe dam release chart 
026 7.15 FIC FIC Meeting notes for Lord Mavor meetin!l 
027 7.24 FIC FIC Meeting notes - Debrief shift 3 to 1 
028 
029 
030 
031 
032 
033 

BCC.018.0071 



Serial Time From To Item I Event Comments I Action 
034 
035 
036 
037 
038 
039 
040 
041 
042 

' 
043 
044 
045 
046 
047 
048 
049 
050 
051 
052 
053 
054 
055 
056 
057 
058 
059 
060 
061 
062 

Sign Off: FIC Controller ....................................... . 

BCC.018.0072 



Brisbane Infrastructure Integrated Management System 
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CD F 101 004 
Date·: 31 October 2008 

Rev no: I A 

Rev date: 31 October 2009 

Page I of 1 

I Date:-i37o1hi I Shift: 1 I Page No: 1 I 

Serial Time From To Item /Event 
001 8.18·am FIC FIC Ass. Controller- debrief issues 
002 8.18 am Powerlink FIC Access to Dunn St 
003 8.45 am FIC LDCC Liaison Recovery Report- Thursday 13 1 2011 
004 8.57 am FIC LDCC Liaison Recovery Maps in I Drive 
005 10.26 am LDCC FIC Approval to provide rec·overy mapping to Powerlink 
006 10.39 am FIC LDCC Liaison Recovered Roads peak to recovery level 
007 10.40 am NearMap FIC Capture extents revised • ATC 
008 10.41 am FIC Powerlink Draft Peak Flood lnnundation Files 
009 11.13 M SEQWater FIC Comms restored 

' 010 11.19 am Gavin Blake_y FIC Information request to manage Council infrastructure asset 
011 11.32 am NearMap FIC Resent with correct attachments 
012 7.27 am FIC FIC Wivenhoe Dam Release 
013 8.44am LDCC Liaison QPS Sand bag availability 
014 10.06 am FIC Bridie .Luva Map for Mt Crosby 
015 12.55 pm FIC LDCC Powerlink- information on Dunn Rd Rocklea 
016 1.17 pm FIC LM Media Flooded Roads 
017 1.23 pm FIC LDCC Liaison Contact Ipswich City Council 
018 1.25 pm FIC QUU Flood Maps for peak Friday Sam 
019 1.56 pm FIC FIC Road Access -Mogglll Rd/ Mt Crosby 
020 2.08 pm LDCC Liaison FIC QUU rating info & routine GIS for maps 

Rachael 
021 2.16 pm Lindsay FIC Staff for Shift 2-13 Jan 2011 
022 2.25j)_m FIC FIC GIS layers for QUU Michael Barton 
023 2.31 pm SEQWater FIC Actual & Projected Wivenhoe Relea$e5 

A Colwell 
024 2.50 pm FIC LDCC Recovery Report Thursday 13/1/29_11_~.30p m 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
St<Utdard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 
Filed 
Referred to D Simpson 
Filed 
Filed 
Result of telephone contact from Powerlink 
Filed 
Acting Controller 
Filed - response received Filed 
Filed 
Acting Controller 
Acting Controller 
Filed 
Filed 
Filed 
Filed 
Filed 
Filed 
Filed 
Filed 
Filed 

Filed 
Filed 
Acting Controller 

Filed 

BCC.018.0075 



Serial Time From To Item I Event Comments I Action 
LM urgent request for information on properties purchased 

025 2.56 pm Pat Bourke FIC under the LMTF VHP Scheme Controller 
FIC • LDCC 

026 3.33_p_m FIC Bridie Luva Top Flooded Roads Filed 
027 3.23 pm FIC QUU Flood Map_s Model File Filed 
028 3.33pm FIC LDCC Information Request- Cr Abrahams Filed 

Sign Off: FIC Controller ................................. ,. ..... . 
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CD F 101004 
Date: 31 October 2008 

Rev no: I A 

Rev date: 3I October 2009 

Page I of I 

I Date: 1J/01f11 ----~ Shift: 2 I Page No: 1 I 
Serial Time From To Item /Event 

001 4.07 Adrian Young LDCC; FIC · FW: capture extents 
002 4:54 Rachel Lindsay FIC FWD: Request for flood mapping 

003 5.03 LDCC FIC_GSQ Fwd: RE: Powerlink Queensland Emergency at Rocklea 
Attn Don Carrol 
Fwd: RE: Powerllnk Queensland Emergency at Rocklea 

004 5.09 LDCC FIC attn- Don Carroll 
Fwd: RE: Powerlink QueensJand Emergency at Rocklea 

005 5.11 Rachel Lindsay FIC Attn Don Carrol 
006 5.13 FIC FIC, LDCC Correct email 

5.14 David Sexton FIC Re: Fwd: RE: Powerllnk Queensland Emergency at Rocklea 
007 Attn Don Carrol 

5.46 FIC LDCC, FIC 
Fwd: RE: Powerlink Queensland Emergency at Rocklea 

008 attn- Don Carroll 
FIC, Pat 

009 6:35 FIC Bourke Fwd: Voluntary home purchase data 

Anthony 
010 7:09 FIC Colwell. FIC Peak Inundation Maps for Evac Centres 
011 8:36 Kate Hadden FIC Urgent Media Enquiry 
012 9.06 FIC LDCC, FIC FIC Recovery Report Thursday -13/01/2011 9:00PM 

7.05 FIC 
· Krysten 

Properties flooded by Suburb at peak, 4:00am 13/01/2011 013 Booth 
014 10:09 FIC FIC URGENT- Media enquiry 
015 10:54 FIC Colin Jensen Link to Recovery Maps 
016 
017 
018 

----- --- --~ 

~ PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Cltu~s~: Q7 
Own~r: 080663 
Sponsor: 16192 

Comments I Action 
Provided to FIC Controller 
Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

Filed 

Filed 

Filed 

Filed 
Provided to FIC Controller 
Filed 

Filed 

Filed 
Filed 

BCC.018.0077 



Serial Time From To Item /Event Comments I Action 
019 
020 
021 
022 
023 
024 
025 
026 
027 
028 

Sign Off: FIC Controller ....................................... . 
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CD F 101 004 
Date: 31 October 2008 

Rev no: 1 A 

Rev date: 31 October 2009· 

Page 1 of 1 

I Date: 14/01/11 . ·-1· sllift:3- I Page No: 1 I 
Serial Time From To Item I Event 

001 11.29 Evan Caswell FIC Standby, FIC, Latest BoM advice issued at 1 Opm 
LDCC 

002 12.17 Ellen Davidge James Record of Conversation: Update on 
Charalambous Issues 

003 12.33 FIC FIC LDCC Query: FloodWise Messages 
Recieved for Creeks? 

004 12.50 Ellen Davidge FIC Record of Conversation: Change in 
Recovery Report 

005 12.53 FIC LDCC Floodwise SMS messages 12:00am 
14thJan 

006 1.05 Pat Bourke FIC Record of Conversation: City Gauge 
Level of 2.71 

007 1.12 Ellen Davidge FIC Record of Conversation: Preparation of 
SIT REP 

008 1.31 FIC LDCCSITREP Recovery report for 2am SITREP 14/1/1 
009 1.39 FIC LDCC Recovery Report directory's 
010 1.44 Ellen Davidge FIC Record of Conversation: RFI: Worst 

affected suburbs 
011 1.48 FIC FIC LDCC Query: Top 12 worse affected 

suburbs at Sam this morning 
012 1.54 FIC FIC Top flooded suburbs at Sam on 14/1111 
013 2.21 FIC Daemon Hughes Link to Recovery Map Series 3 
014 2.34 FIC FIC LDCC Query: Please confirm when these 

roads are clear 
015 2.36 FIC LDCC Summary of Issued Recovery Reports 

CC FIC Standby, 
FIC 

016 2.43 FIC McNeil, Allan Fwd: Top flooded suburbs at Sam on 14 
/1/11 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard C/au$e: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 

Provided to FIC Controller 
------- -----

BCC.018 . 



Serial Time From To Item I Event Comments I Action 017 2.58 Ellen Davidge FIC Record of Conversation: VHP Properties Provided to FIC Controller 018 3.12 Ellen Davidge FIC VHP Query: Add any available flooding Provided to FIC Controller 
info? 

019 3.12 FIC Ellen Davidge Re: LDCC Query: Please confirm when Provided to FIC Controller 
these roads are clear 

020 3.45 Ellen Davidge FIC Record of Conversation: VHP Properties 
021 3.58 FIC FIC 0230 Friday 14 January- Patrol of all Provided to FIC Controller 

vehicular and pedestrian bridges 
022 4.10 FIC McNeil, Allan Bridge and road advice 
023 4.12 FIC FIC, LDCC Previous sit-rep 
024 4.13 FIC FIC Region 4 Re: VHP Query: Add any available 

flooding info? 
025 4.18 'LDCC FIC Region4 Re: Previous sit-rep Provided to FIC Controller 026 4.53 FIC Kevin Young Surburbs and properties affected 0800 

14/0112011 
027 4.54 Kevin Young FIC Region4 Re: Surburbs and properties affected 

0800 14/0112011 
028 4.55 FIC FIC Confirmation - Previous BRFFS Report 

Sent 
029 4.57 FtC (Ellen Kevin Young WRONG ATTACHMENT!! Surburbs and 

Davidge) properties affected 0800 14/0112011 
030 4.58 Kevin Young FIC WRONG ATTACHMENT!! Surburbs and 

properties affected 0800 1410112011 
031 5.00 James Ellen Davidge Forecast 

Charalambous 
032 5.04 FIC Kevin Young Surburbs and properties affected 0800 

1410112011 
033 5.05 Kevin Young FIC Region4 Re: Surburbs and properties affected 

0800 1410112011 
034 5.14 FIC Pat Bourke Fwd: Re: VHP Query: Add any available 

flooding info? 
035 5.27 FIC LDCC Re: Surburbs and properties affected 

0800 1410112011 ------- -

BCC.018.0080 



Serial Time From To Item I Event Comments I Action 
036 5.29 FIC LDCC . Estimated flood affected properties 0800 Provided to FIC Controller 

14/1 and 15/1 
037 5.35 Duty Engineer FUC and others FOC Situation Report at 06:00 on Friday Provided to FIC Controller 

(SEQ) 14 Janaury 2011 
038 5.45 Duty Engineer FUC and others FOC Situation Report at 06:00 on Friday Provided to FIC Controller 

(SEQ) 14 Janaury 2011 
039 6.03 FIC LDCC Affected Properties Anticipated by Provided to FIC Controller 

14/0112011 8:00:00 AM 
040 6.23 FIC LDCC Re: Previous sit-rep · 
041 6.27 LDCCSITREP FIC Fwd: RESEND: Situation report Friday Provided to FIC Controller 

14th 0200 hrs 
042 7.58 Peter Barnes FIC Fwd: RE: Powerlink Queensland Provided to FIC Controller 

Emergency at Rocklea Attn Don Carrol · 
043 8.02 FIC Peter Barnes Fwd: RE: Powerlink Queensland 

Emergency at Rocklea Attn Don Carrol 
044 
045 
046 
047 
048 
049 
050 . 
051 
052 
053 
054 
055 
056 
057 
058 
059 
060 
061 

BCC.018.0081 
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Brisbane Infrastructure Integrated Management System 
Flood Information Centre 
FIC Operations Log Sheet 

CD F 101004 
Date: 31 October 2008 

Rev no: 1 A 

Rev date: 31 October 2009 

Page 1 of 1 

I Date: i4Toitii -----~ Shift: 1 I Page No: 1 I 
Serial Time From To Item /Event 

001 8:23am BOM FIC BOM Alert 

002 8:59am FIC Travis Carr Properties affected by Suburb Inundation Maps 
003 9:17am GO Science FIC (Ken 

Flood Damage Survey Australia Morris) 

004 9:31am FIC Paul Rishman 
Recovery Maps Peter Waldon 

005 9:32am FIC (LDCC 
Tony Southey Recovery Map 0800 1411/11 Liaison) 

006 12:46pm FIC LDCC (Paul 
Envelope Profile- recorded peaks Weston) 

007 1:10pm Peter Barnes FIC Error in Recovery Maps 

008 2:32pm John Burton 
FIC; LDCC Cr Hinchcliffe request (CIP) 

009 2:50pm FIC LDCC Mapping of Flood Peaks 
010 3:16pm FIC Don Carroll RNA Showgrounds Evacuation Centre Maps 
011 
012 
013 
014 
015 

-- --- -- - ---

Sign Off: FIC Controller ...................................... .. 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Cltu~se: Q7 
Owner: 080663 
Sponsor: 16191 

Comments I Action 
Response to LDCC & Anthony Colwell about 
recovery maps and report. 
Recovery map and report completed -
12:45pm. 
Completed. 

I 

Email 

BCC.018.0083 
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CD F 101004 
Date: 31 October 2008 

Rev no: I A 

Rev date: 31 October 2009 

Page I of I 

I Date: 14/01111 !'shift: 2 I Page No: 1 I 
Serial Time From To Item I Event 

001 4.03 pm QPS FIC Thanks for the sitrep 
002 4.45 pm FIC LDCC Attention Paul Weston -15 Jan 2011 Flood Recovery 
003 4.56 pm FIC Cr Abrahams Wast Collection - response to enquiry 
004 5.57 pm FIC FIC Recovery Maps Series 3 - BCC website 

i 005 6.09 pm FIC Lord Mayor Equipmentofferforrecoveryeffort 
006 6.05 pm Ellen Davidge FIC LDCC Liaison roster 

LDCC 

007 6.14 pm FIC Ludwick 
FIC Roster as at 6.00 pm Bedeliah-

Terry Walsh 
LDCC 

008 8.09 pm. FIC Ludwick 
FIC Roster as at 8.00 pm Bedellah-

Terry Walsh 
009 8.16 pm FIC FIC Action to advise Powerllnk Flood return period 
010 8.16 pm FIC FIC Duty 

How many flooded properties- Liaison Officer Officer & FIC 

011 8.52 pm FIC FIC Duty 
Response to request for flood return period Officer- FIC 

012 10.11 pm FIC 
FIC Director FIC Roster as at 8.00 pm - message from Barry Moreton Administrator 
FIC Duty 

013 10.34 pm FIC Officer- FIC, Update to contact centre flood report data loaded 
LDCC 

014 
015 

L_ -----

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 
Filed 
Filed 
Filed 
Controller 
Filed 

I 

Filed 

Filed 

Filed 

Controller 

Filed 

Filed 

Filed 

Filed 
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Sign Off: FIC Controller ....................................... . 
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Page 1 of 1 

[Date: 15/01111 I Shift: 3 I Page No: 1 I 
Serial Time From To Item /Event 

001 11.01 pm Gavin Blakey · FIC Thanks for graph Coronation Drive 
002 11:17pm Gavin Blakey FIC Return period for flood event 

003 5:45am LDCC (Brady) FIC Wants recovery maps th~t indicate which houses are 
currently still inundated as of Bam 16-01·11. 

004 5:47am FIC Ken Morris FIC Shifts excel spreadsheet 
005 6:09am SEQ Water FIC Situation Report 0600 16/01/11 

006. 6:35am Ken Morris FIC Errors in property database (not all have minimal and 
maximum ground level or house numbers) 

007 6:50am Santin a FIC Message regarding FJC Controller (James) to not to go to 
meetin~ at 10am. Santina will do this. 

008 
009 
010 
011 
012 
013 
014 
015 

------ ----- -- --------- -- - ---- - -- ------ . 

Sign Off: FIC Controller ....................................... . 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard CliUiu: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 
Filed 
Controller- response given to Gavin 

Controller- response sent to LDCC 

Sent FIC shifts timesheet to Ken 
Controller- no action reQuired 

Director- action by FIC directors 

BCC.018.0092 
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Page 1 of 1 

I Date: -1S/O:i7i:l.___ I Shift: 3 I Page No: 1 I 
Serial Time From To Item /Event 

001 11.34pm LDCC - Brendan FIC-Evan 
Potential change to releases Brady Caswell 

LDCC - Brendan FIC-Rob 002 12.30am 
Brady McGlinn BRFF turn off; GIS layers report 

003 3.30am NearMap FIC Email- NearMap 
004 6.35am SEQ FIC & others Situation Report 
005 
006 
007 
008 
009 
010 
011 
012 
013 

Sign Off: FIC Controller ........................................ . 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Ownl!r: 080663 
Sponsor: 16192 

Comments I Action 
Follow up email with action to be provided by Ken 
and Rob 
Brendan requested BRFF for the call centre to be 
turned off at 12.30am; also GIS layers sent to 
Brendan for the Sunday report • Actioned 
Information re: Photomap of River· Filed 
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Rev no: I A 

Rev date : 31 October 2009 

Page I of I 

1-Date:-:ls/ovu I Shift: 1 I Page No: 1 I 
Serial Time From To Item /Event 

001 8.43am Santina Pennisi FIC Duty Engineer: FOC Situation Report 0630 Saturday 15 January 
002 8.44am Santina Pennisi FIC BOM Alert -15 January 8:19am 
003 8.44am Santina Pennisi FIC U})date from FOC fwd by Chris Lavin 15 January 8.08am 
004 8.45am Santina Pennisi FIC SITREP Saturday 15 January at 0200hrs 

005 9.15am 
LDCC- Siva 

David Simpson Phone call- requesting no. of affected properties by suburb at 
Sivaananthan peak and current 

006 9.20am LDCC-Siva 
David Simpson Phone call- requesting map of flood affected properties at peak Sivaananthan 

007 10.40am Tom Williams, 
Don Carroll Phone call- re shared file 16012011.0800 Energex 

008 10.41am Santina Pennisi FIC Email- Urgent request from Lord Mayor re what is Brisbane 
gauge level for 12000 cumec flow map. 

009 10.43am Travis Carr Ben Pow, cc 
Email- flood affected properties FIC 

010 10.44am 
LDCC-Siva 

FIC Email- Dangerous Goods location - GIS Mapping Sivaananthan 

011 11.00am LDCC -Siva 
David Simpson Phone call- Map & Spreadsheet flooded at peak, dangerous 

Sivaananthan goods email & Address of properties flooded at peak by suburb 
012 11.15am BrodyWIIIys David Simpson Phone call- converting suburbs into SLA 

013 12.00pm 
LDCC-Siva 

David Simpson 
Phone call-Jan Maynard request re Insurance Council of 

Sivaananthan Australia Mapinfo overlay, addresses of flooded properties 
014 12.11pm Ben Pow FIC Email reply- Dangerous goods locations- GIS Mapping 

015 12.39pm Gavin Blakey 
LDCC-Siva, Email- Request for predictions of Bris City gauge at Coronation 
cc FIC Drive -info required by 4pm 

016 13.42pm FIC LDCC Email reply- re Dangerous Goods Locations QFRS 

017 14.47pm Logan Timms FIC Email- request for list of roads that flooded during high tide on 
Thursday 

018 15.06pm Gavin Blakey 
Barry Broe, 

Email- update re Coronation drive cc FIC 

PRINTED COPIES OF THIS DOCUMENT ARE UNCONTROLLED. THE ELECTRONIC COPY IS THE CONTROLLED COPY. 
Standard Clause: Q7 
Owner: 080663 
Sponsor: 16192 

Comments I Action 
Email forwarded from FIC Blackberry 
Email forwarded from FIC Blackberry 
Email forwarded from FIC Blackberry 
Email forwarded from FIC Blackberry 

Don Carroll advised it was 2.4mAHD 

Actioned by Don Carroll- reply sent at 11.02am -
6.5m at Bris city gauge 

Being actioned by Nick Bromet 

Actioned 

Actio ned 

Referred back to LDCC GIS through Siva. 

Geo codes received 

Actioned- reply sent by San tina Pennisi at 2.58pm 

Being actioned by Nick 

No action required 
------------------------------- ------

BCC.01 8.0086 



Serial Time From To Item /Event Comments I Action 
019 15.36pm 

LDCC-Siva FIC- David 
Email- requesting recovery map & table by OS.OOam 16 January Being actioned by David Sivaananthan Simpson 

020 14.48pm Amber Kelly- SIS Don Carroll Phone call- re recovery report V3 Actioned 

Sign Off: FIC Controller ....................................... . 
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Page I of I 

I Date: 15/0l/li- I Shift: 2 I Page No: 1 I 
Serial Time From· To Item /Event 

001 3.36 pm FIC FIC Recovery map & table for Monday 17 Jan 2011 
002 4.10 pm Ben Power FIC lan 

Insurance Council-list of rateable properties inundated Maynard 

003 5.26 pm FIC FIC, FIC Duty, 
FIC Recovery Report #5 Monday Jan 2011 LDCC 

004 5.30pm FIC FIC Duty Update for LDCC Sit Rep Report 
005 5.50 pm FIC FC Duty Coronation Drive • update from Santina Pennisi 
006 5.56 pm Peter Barnes FIC Post Flood Data Collection & response 
007 6.03 pm FIC FIC Duty Update LDCC Sit Rep 
008 6.09 pm Gavin Blakey FIC SES Mapping - Contact Lowry Boyd 
009 6.36pm FIC LDCC Recovery Re_port distribution to include LDCCSITREP 
010 6.35 pm Jason Beal FIC Event Flood Level Envelope 
011 7.00 pm Peter Barnes FIC Trace City Flood Gauge 
012 8.32 pm FIC LDCC Bulk Waste Bins 
013 9.16 pm FIC SES Maps for gurney trucks 
014 9.52 pm FIC FIC High Tides coming- how hi · 
015 9.44 pm FIC FIC Mogglll Creek Gauge 

Sign Off: FIC Controller ....................................... . 
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Comments I Action 
Filed 

List copied to FIC directory 

Filed 

Controller 
Filed 
Controller- responded 
Controller actioned • filed 
Action GIS Officer 
Controller 
Filed 
Filed 
Filed 
Filed 
Controller 
Filed 

---- ---------
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