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Radio (2-way):

Operational

Broadcast Radio /
TV:

Operational

Power

(If power out, include estimated time of reconnection)

Mains power:

Rockhampton -

485 houses disconnected. Strategy for tlmely reconnections has
been established.

Auxiliary power:

N/A

JPublic Transport

Operates within restrictions of local road closures. Bruce Hwy
now open which enables transport to the west via Gavial
Gracemere Rd to Gracemere and bypassing Capricorn Hwy
closure. |

Water

Nil issues
Sewerage Nil issues
ECONOMIC

U INDUSTRY

-.3ctor:

Economic impacts will be assessed during and post the recovery
processes.

Accommodation:

Long term issue - Department of Communities advise that approx
450 people require accommodation in the future. The recovery
committee are examining long term accommodation issues for
displaced persons.

Relevant local business. and tourist bodies have been included

Finance: within Recovery planning
processes.
ENVIRONMENT

15. Environmental Impact
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LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to
Contacts:
ROCKHAMPTON DDCC (for Premiers Report)
Houses | Yards still | Houses People | Houses Businesses Towns cut off
still inundated | evacuated evacuat | affected affected (isolated)
inundate ed
( d
1 Bockha |Approx |Approx | Approx 116 in | Total of 100
iton 200 2000 500 evac. | approximat
houses centre. | ely 485
and 100 had
busines Approx | electricity
ses 1200 disconnect
self ed.
evacua
ted.
Emerald 0 0 Evacuees |29in
have evac
returned to | centre
their
residences
for clean
L~ up.
L/
L _ |
Author: Date: Time: | Sign off: _ Date: Time:
R J MARTIN 16/01/11 | 1350 P FLANDERS 16/01/11 | 1400
Deputy DDC
Signature Signature
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Queensland
Government

Version — 2.0 16/04/08

Rockhampton District Disaster
Management Group

Situation Report

To: SDCC From:. Rockhampton DDMG
CC:
g  .Date . | 7 .o Time.. ... .. SitrepNo.. .
17/01/11 1400 - 33
SITUATION OVERVIEW
1. Weather

(Local observations)

Central Highlands - Mainly fine with some isolated afterncon showers and storms.

Rockhampton - Mainly fine except for some isolated afternoon showers and
thunderstorms.

‘.ENTRAL HIGHLANDS:
Significant damage to road infrastructure. Building assessments are continuing.

ROCKHAMPTON:
Impact assessments continuing as water recedes.

‘3 Medla Issues _
p (Include ‘brief detarls of any medra re!ated issues)

Medla releases and pubhc safety messages are contlnumg for affected communltles
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REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG"
(Include brief details of operations; visits, etc)

DDCC planning to deactivate on Wednesday 19/1/11 as operations move into the
recovery phase.

CENTRAL HIGHLANDS
Fairbairn Dam is currently 0.51m above the spillway as at 12:45pm 17/1/11.

The Central Highlands LDCC has deactivated. Any calis for service are being managed
“"1d referred appropriately.

bantral Highlands is in full recovery mode and the cleanup is continuing.

The Agricultural College evacuation centre has closed. Rental accommodation and other
facilities around Emerald have been sourced for all evacuees.

Department of Communities has identified approximately 450 people requiring medium
to long term accommodation. The Recovery Committee are examining accommodation
needs of displaced persons (including people who used relatives instead of the evacuee
centre) over the next 3-6 months and possibly beyond.

Repairs are continuing to rail infrastructure.

Resupply is continuing without incident with current arrangements functioning
/gﬁectively.

R,
5he Coles Centre (Emerald Market Plaza) is not estimated to be opened for at least 14
eeks.

ROCKHAMPTON
Fitzroy River has dropped to 7.35m as at 12:45pm 17/1/11.
Bruce Highway south is open to all vehicles with caution.

The Capricorn Highway at Gracemere is expected to open this afternoon (not for media
release at this stage). Media will be advised as soon as highway is open - expected
around 4pm.

Recovery operations and clean up are progressing well.
Impact assessments are also commencing as the water recedes.

There are currently 98 residences still without power. Reconnections continue to be
progressed.

Free bulk clean of houses has been offered to affected residents with the Queensland
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Fire and Rescue Service providing eight teams of eight people where required to clean
up affected houses, including hosing down homes inside, underneath and the clean up
of driveways. Free cleaning kits are also being distributed to flood affected properties.

Council has three crews out misting for mosquitoes, sandflies, midges and black fly,
seven days a week at dawn.

Airport expected to open from 24 January for emergency services and fully operational
by 28 January 2011. Tiger airlines have cancelled all flights until March.

WOORABINDA

No significant issues.

(
+. Projected Operations For Next 24/48 Hours
ajor problems next 24/48 hours. Anticipated resource requirements, including food

. a=supply)

CENTRAL HIGHLANDS
Continuing with recovery and clean up operations.

The Central Highiands Regional Council Flood Recovery Coordination Group
(CHRCFRCG) has been formed with the following functional areas:
« Community Support, Health and Wellbeing
Economic Recovery & Employment
Roads, Transport & Infrastructure

Environment
Housing & Reconstruction (linked to the first two (2) functional areas).

Ke CHRCFRCG has commenced reporting to the DDC on action taken in the functional
areas.

ROCKHAMPTON

Continue planning for post impact assessment of affected areas once waters recede to
acceptable level.

Recovery and clean up operations.

Development of transitional arrangements for short term/long term accommodation of
evacuees whose homes are uninhabitable.

Continue development, assessment and monitoring of clean up operations and
strategies.

i

Road repairs as required.
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6. Response

S0Q.001.001.2074

FACTS AND STATISTICS

SES Tasks: Received: Completed:
SES Numbers
Local:
Deployed:
Staff Deployed
EMQ:
w . PR
tQAS: _
asources All resources of relevant local emergency service, government
AilBnlE; and non government agencies remain available to continue
response and recovery operations. Australian Army continues to
be available with assets as required. Numerous offers of
assistance have been received via LDCC ranging from
accommodation, plant & machinery, aircraft and animal housing.
-‘Problems |
Encountered:
( "OCIAL
.. Population
Deceased: Nil
Injured: Nil
Missing: Nil

8. Evacuations

Evacuation Centres
Activated:

Rockhampton - Central Queensland University
Capacity for up to 2000.

Numbers
Registered at
Centres:
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‘| Numbers Staying in

Rockhampton - 60
Centres: -

Origin:

9. Community Recovery Centres

'
b’ Emerald - McIndoe Park, Opal Street, Emerald.
@) cations:

Rockhampton - James Lawrence pavilion in the Rockhampteon
Showgrounds. '

7:30am to 1pm (Emerald)
Opening hours: '
9a-5p 7 days (Rockhampton).

Numbers Utilising
Centre:

Issues Nil

@,
®

10. Health

Public Health:

Mental Health: Nil issues at this time. Counselling and associated services are
available from appropriate organisations at local level if
required.

INFRASTRUCTURE

11. Transport
(If roads, airstrips etc closed, include estimated time of opening)
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Aviation: Airport expected to open from 24 January for emergency services
and possibly 50C QANTAS planes and hopefully fully operational
by 28 January. Tiger airlines have cancelled all flights until March.

Emerald — Open and functioning.

Rail: Not operating west of Rockhampton to Emerald. Rail access to
Emerald will be delayed for scme time due to significant damage
to rail lines.

Repairs to scouring of the track in the Yeppen area has been
delayed due to rail repair machine derailing yesterday. Machine
will be back on tracks today with assistance of a crane.

: Sunlander and other long distance trains are currently not planned
b to run ex Bne Tuesday 18 Jan 11(AM) and be thru

Rockhampton PM 18 Jan 11 (pending other issues currently
' impacting in SEQ).

Road: Capricorn Highway at Gracemere remains closed for repairs -
expected open on Tuesday.

Marine: All local boat ramps in the city reaches of the Fitzroy River remain
closed. :

Other: Riverside car parks at Rockhampton remain closed.

12, Structures

At 7.5m river height approx 1249 parcels continue to be affected.
r“j)mes and Streets: | A confirmation of exact number of houses and business impacted
- is not possible at this stage.

uncil: N/A
Government N/A
Offices:
Schools: Closed for Christmas Holidays.
Hospitals: Emerald - Operational
Rockhampton - Operational
Dams: Fairbairn Dam .57m over the spillway as at 10:01am 17/1/11.

13. Services

Communications
(If communications out, include estimated time of reconnection)
Telephone Network: | Operational

Mobile Telephone Operational
Network:
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Radio (2-way): Operational
Broadcast Radio / Operational
T
Power
If power out, include estimated time of reconnection)
Mains power:
Auxiliary power: N/A
Public Transport
Operates within restrictions of local road closures. Bruce Hwy
now open which enables transport to the west via Gavial
g Gracemere Rd to Gracemere and bypassing Capricorn Hwy
B closure.
| water
Duaringa Water Supply has pump problems with two of its pumps
in the swollen river intake area (unable to check as yet) however
the third pump is performing adequately. Residents have been
asked to be water conscious. Scouring of the Dingo dam wall has
been detected. There are no problems will reticulations and the
scouring/cracks will be repaired. CHLDMG to follow up and
provide further advice this afternoon.
Sewerage Nii issues
ECONOMIC

()

.4. INDUSTRY

Sector: Economic impacts will be assessed during and post the recovery
processes.
Accommodation:
) Relevant local business and tourist bodies have been included
Finance: within Recovery planning
processes.
ENVIRONMENT

15. Environmental Impact
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LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to
Contacts:
ROCKHAMPTON DDCC (for Premiers Report)
Houses Yards still | Houses People | Houses Businesses Towns cut off
still inundated | evacuated evacuat | affected affected (isolated)
inundate ed
| d
ackha Approx | Approx Approx 60 in Total of 100
bpton 200 2000 500 evac. | approximat
! houses centre. | ely 485
and 100 had
busines Approx | electricity
ses 1200 disconnect
self ed.
evacua
ted.
Emerald 0 0 Evacuees
have Evac
returned to | centre
their s have
residences | closed.
for clean
up.
~uthor: Date: Time: Sign off: Date: Time:
R J MARTIN 17/01/11 | 1400 P FLANDERS 17/01/11 | 1430
Deputy DDC

Signature Signature
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\N\, Queensland Government
2% Department of Emergency Services
Emergency Management Queensland

Version 1 -17/01/11

Rockhampton District Disaster
Management Group

DDMG Recovery Situation Report

To: State Disaster Co-ordination Centre From: Rockhampton District Disaster
Coordinator
CC:
— Date Time Sitrep No.
19/01/11 1500 Final

SITUATION OVERVIEW

CENTRAL HIGHLANDS:
In Emerald (inciudes residents between Fairbairn Dam and Emerald)
Total residences which had floorboard inundation was 1060. This included high set homes with built in
area downstairs, units and duplexes.
Additional Commercial/ Industry/ Government impacts:
- QAS building
- TAFE
- DPI building and Lab

Q’oolworths complex

oles complex - Closed for 3 to 4 months. Coles have commenced limited operation in the PCYC at

.’lera!d Some independent operators from the Centro Centre have found alternative temporary
Jcations.

- Part of Dension State School

- 2 Childcare centres

- Industrial sheds and commercial offices — early estimate 100

- Sport and Recreation facilities and club houses - Netball, Junior Soccer, Rugby Union, Golf Club,

Emerald Jockey Club

- Motels 5 definitely, possibly 6 - approx. 100 units in total

- Caravans - estimate 30 that were located in the Emerald showgrounds at the time of the flood

Outside Emerald Township

Note: Assessments are still being done, particularly in the rural areas:
- 5 residences in Rolleston township

- 1 house in Springsure township

- Arcadia Vailey School

ROCKHAMPTON:

Impact assessments contlnumg as water recedes.

According to Council data bases the following land use classifications may have been affected to some
extent by inundation as a result of this event:

- Aged Care/Nursing Homes - 16

+ Agriculture - 63

» Business premises - 258

« Community spaces/clubs - 161




S0Q.001.001.2080

Version 1-17/01/11

 Industry - 338

- Livestock production/use - 791
+ Residences - 2858

- Vacant parcels - 826

+ Schools - 3

Total property parcels - 5314

&y Slgnlf“cant Issues Summary

(Include those. s:gnff icant rssues of mterest to the QPS Queensiand Government and/or with potent:a.’ for
media.interest) - S T S S B . -

CENTRAL HIGHLANDS

Welfare and re-supply checks are continuing daily throughout the Central Highlands and are expected to
continue for some time. Management of buiiding contractors will be an issue. A BSA representative will
be required in the community. A number of people are coming forward to reveal they are not covered by
their insurance policies. Donations of clothing are no longer required because of oversupply. Still require
good guality furniture & white goods. Accommodation may be an issue due to demand from affected

( ~ sidents whilst repairs are being undertaken, incoming contractors and personnel from State
b,.‘s'vernment agencies and builders etc. Q Build will be assessing category 3 claims for structural

istance under NDRRA.,

ROCKHAMPTON

Recovery operations are well underway with clean up of flood affected areas and assistance to affected
residences. General community attitude is receptive to efforts of all agencies and groups involved in
recovery operations to date. There are no emerging or major issues from a recovery perspective,

DISTRICT REPORTS

CENTRAL HIGHLANDS:
"MG stood down however communications between the Executive of the LDMG and the Recovery Group
@ ongoing. The rivers are receding and ali towns in the CHRC area now have access to most areas.
me properties are still isolated due to swolien rivers and streams, washouts on roads, wet roads or all
of these issues. Immense effort has been put into the cleanup of houses and businesses in the various
areas. There are still a few citizens who have not returned from leave who may have some clean up
issues. The Central Highlands Regional Council Flood Recovery Coordination Group (CHRCFRCG) has
been formed with a structure formulated. The functional areas of the structure are:

Community Support, Health and Wellbeing

Economic Recovery & Employment

Roads, Transport & Infrastructure

Environment

Housing & Reconstruction linked to the first two (2) functional areas.

Community Recovery
» The recovery centre at the Agricultural College was closed Sunday with all former inhabitants
being accommodated elsewhere. -
The Communities recovery team has processed numerous applications.
An insurance team has also been set up with the recovery team,
The Red Cross has representatives in a meeting room at the back of the Emerald library
Cleaning equipment and mattresses are held at the Recovery shed.
A shed at the showgrounds donated items (clothes, some furniture etc) available to those in need.
A local Flood Assistance fund is being set up through the Neighbourhood Centre. This is additional
to the Premiers flood appeal.
« The accommodation sub group will investigate the availability of short term & temporary
accommeodation.
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= A meeting was held with the RTA during the week for information on rental properties and
obligations.
Isolated properties are being contacted to check on well being and food supplies,
A list of people offering services is being compiled.
Some short term accommodation has been sourced for emergency workers
Good communication is still an important issue an will be ongoing through various meansinc local
radio, community newslatters, website & information sessions.

Infrastructure Recovery
» Water and sewerage systems are operating.
» The damage to Council and TMR roads is significant and inspections are underway. Roadworks are
also underway by Council teams and contractors. '
* Assessments of buildings that were inundated are ongoing with some residences already being
repaired.
¢ The Coles Centre (Market Plaza) has to be dehumidified after which refitting will be carried out
and then reoccupation. This could take at least 14 weeks. Some of the specialty stores such as
Country Target have found temporary premises in the interim and Coles is looking to set up at the
PCYC with dry goods only.
('« The railway infrastructure that is damaged is a major concern to coal mines. QR National is
: liaising with ADF regarding repairs.

=hvironmental Recovery
e« Large number of assessments is yet to be made but damage to crops is major.
+« A survey is being undertaken of the flooding for future reference and planning.

Economic Recovery
» Damage to crops & businesses is estimated to be significant and inspections will be ongoing.
« The Mayor met with members of the insurance industry last Friday.
» Cockatoo Coal Mine is full of water and will be out of action for a long period.
« [t is anticipated the economic recovery will take guite some time

ROCKHAMPTON:

Rapid Damage Assessment Team (QFRS) conducted 783 assessments — RDA Team completed operations
Friday 14/1/11 and have been re deployed. The Department of Communities are currently planning for
the closure of the Community Recovery Centre located at the Rockhampton Showgrounds, however
ongoing support from the Department of Communities and other support agencies is still available by
calling 1800 173 349 or Centrelink 180 22 66. The Evacuation Centre located at CQ University will close
)Friday, 21 January 2011. The majority of residents taking refuge at the centre have already returned
ome, however those who require additional support will receive case management and accommodation
pport. A community clean up day has been organised for this coming Saturday, 22 January 2011 to
assist with the clean up and recovery efforts of the Rockhampton community.

Free landfill access for two weeks has been offered for flood affected areas. Council has also offered free
roadside rubbish collection for flood affected areas. A Distribution Centre has been established to ensure
a coordinated approach to the distribution of goods that have been donated. The Distribution Centre will
be coordinated through existing welfare organisations inctuding The Salvation Army, Red Cross, St
Vincent DePaul and Lifeline.

Vector Contro! - Council has three crews out misting for mosquitoes, sandflies, midges and black fly,
seven days a week at dawn.

The majority of local reads have been cleaned.

Ergon have completed reconnections to residences throughout the region. Seventy-six residences remain
disconnected and require major repair work by QBuild. QBuild have tasked those issues to their relevant
contractors. Electrical connection effort statistics as of 3pm 19/01/11:

Total sites received from Ergen as being ready for inspection - 250
Total sites tasked to Qbuild contractors - 250

Total sites with basic light & power reconnected - 156

Total sites where calling cards were left as no one home - 166
Total calls received resulting from calling cards - 48

Work in progress - 9 of which 3 have only been tasked today.

e & & » o @
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Approximately 10 sites require new switchboards/meter boxes, however some of these are a work in
progress as some severely impacted sites have only just been forwarded by Ergon. It is anticipated that
this program will wind up by this Friday 21/01/2011.

The LDMG will transition to a strategic approach to the recovery operations phase with a reduced and
lesser involvement from emergency service agencies.

4. Projected Recovery activities /. objectlves
(ident:fy shorf term. {up to 24 hou_rs} ‘and 'longer term {24 hours+} recovery actrwt;es and objecnves mcludrng
—supply requ.rremen‘ s) ¥ . L ane

CENTRAL HIGHLANDS

The Central Highlands Regional Council Recovery Co-ordination Group has met and the Sub-groups
identified in the Implementaticn Plan are meeting to identify the short, medium and long term issues.
The Community Support Health & Weilbeing Sub Group, and the Economic Recovery and Employment
Sub Group have had initial meetings with the Environment Sub Group to meet today. The Roads

: ansport and Infrastructure are yet to meet.

| .CKHAMPTON
{

Rockhampton - continue clean up operations.

Development of transitional arrangements for short term/long term accommodation of those evacuees
whose homes are uninhabitable.

Continue development, assessment and monitoring of clean up operations and strategies.
Road repairs as required - Main Roads and local roads.

Operation of Community Recovery Centre by Department of Communities (to cease 21/1/11)
Monitor public health issues rand ensure appropriate communication and advice.

Continue with vector and pest contro! operations.

" “sure adequate communication strategies to ensure evacuees and community are approprlately
.ﬂformed .

FACTS AND STATISTICS
SOCIAL
5. Population ‘ T pow e, @ .
Deceased. " ' - e
nibrest Nil

Missing: Nil
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6. Evacuations

Central Highlands - All evacuation centres have now closed. Alternative

Evacuation Centres - | accommodation has been found for any remaining evacuees.
activated (include
location and Rockhampton - Sports Centre Central Queensland University Yaamba Rd,

commencement date): Rockhampton. Operational as of 0800 31/12/2011. Capacity for up to 2000

Numbers registered at ' ;
Centres (include Rockhampton - 409 registered
progressive total, and
current registrees):

Numbers staying in

Centres (include Emerald - Nil
progressive total and ;
( rent number of Rockhampton - 48

sons previous night):
ies (include

comments relating to
public safety, support
services and resources
where applicable):

Nil - looking at ceasing Rockhampton evacuation centre operations by Friday,
21 January 2011 and case managing housing arrangements for those still
requiring transition in appropriate housing.

= . L.opPay

Commiity: Recovery Centre

VL et e gt b e el T AL o

Mcindoe Park, Opal Street, Emerald

Locations:
James Lawrence Pavilion, Rockhampton Showgrounds, Exhibition
Rd, Rockhamptan.
Opening hours: Both 9:00 am - 5:00 pm 7 days a week
M mbers utilising Central Highlands - 40 applications were processed on 18 January 2011 and
p ) 25 people sought information. Total number of applications processed is
nire: approx 4,000 :

Rockhampton - Total emergency assistance grants (as of 18/1/11) - 1320.
Total essential household contents grant applications - 407
Total structural assistance grant applications - 4.

Central Highlands - number of residents are discovering that they are not
covered by their insurance policy and are now in need of emotional support.
lssues: There have been some enquiries regarding re-housing. Lifeline, Centerlink, Red
Cross, DEEDI (able to process QRAA applications). Representatives are
operating from Community Recovery Centre. An insurance industry
representative is on site.

L IR Py w1 Lo o AT

o DR R L 0E s . a

Public Healt-h: l . The-EmeraId Hospftal. iéT:T:eratioha.l.

Rockhampton - Council has three crews misting for mosquitoes, sandflies,
midges and black fly - seven days per week. Hospitals are operational.
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Mental Health:

Central Highlands - Mental Health offices have been closed due to water
inundation and are operating from the hospital. Two Defence Force
psychologists are coming to area to assist with deal with flood issues and some
outreach work as required. There are 35 known core clients in the area.
Rockhampton - Nil issues at this time. Counselling and associated services
are available from appropriate organisations at local level if required i.e.
lifeline, Qld Health.

INFRASTRUCTURE

9 Transport
(If roads,

it iy g . . G rerp e v N s
R T A -4‘-.,-,-,"1\> ‘m o e e g te v o o LEE a0 2 T s T 2y engh il A

Emerald alrport is open

Rockhampton - Airport closed - expected to re open by 28/1/11. The main
runway is now clear of water. Damage assessments continuing with core
samples of tarmac to be taken.

Gladstone to Gracemere line open.

Rocklands to Rockhampton - due to open 1700hrs 18/1/11. Brisbane to
Rockhampton Tilt train expected to arrive Rockhampton evening of 18/1/11
and operate normally then on.

Gracemere to Emerald - closed in two places.

Both tracks of the duplicated section near Aroona (east of Duaringa) are closed
and expected to be open for rail traffic at 1800hrs Wednesday 19 Jan 11(open
without signals, trains will proceed on the emergency paper based system).
Tracks closed in vicinity of Comet expected to be open Tuesday, 25/1/11.
Gregory Branch - (vicinity West of Blackwater to Gregory mine) closed,
expected to be open Monday, 24/1/11

Rockhampton to Mackay - closed vicinity of Yamba expected to be open
1800hrs Wednesday, 19/1/11.

Emerald - West to Winton - not expected to be open before 10/2/11.

\,’“‘ 1
E/ Road:
f

The main roads in and out of Emerald are open to traffic. All other main roads
in the Council area are trafficable except the road from Springsure to Rolleston
which is closed at Meteor Creek. The Council road network suffered
considerable damage which is presently being assessed. Some roads are open
and Council is attending to the major arterial roads as a priority. Contractors
are also being used and some local residents in isolated areas have been given
permission to carry out minimal works on Council roads to provide access to
basic facilities.

All major reads around Rockhampton are open.

Marine:

All boat ramps on the Fitzroy River within the city reaches remain closed.

Other:

Riverside carparks remain closed - no longer inundated but require cleaning.

10. Structures

Includlng

‘e @ ® @

No. of residences with. water over. the floorboard (affected fiving areas)
No. of residences with water under the house (not affecting living areas)
No. of propemes with water entering yards but not affecting residences

‘ No of pubhc bu:!dmgs w:th water aﬁ‘ectmg ability to. functron

':-‘_V:No of' busmesses with' water affectmg ebmty to funchon IR

Accumulative total |
(where applicable):
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Residences (includes
tndividual apartments
ard flats):

All water has now receded.

Central Highlands - a total of 1060 residences had over

floorboard inundation.

Additional Commercial/ Industry/ Government

impacted:

- QAS building

- TAFE

- DPI building and Lab

- Woolworths complex

- Coles complex - Closed for 3 to 4 months. Coles have
commenced limited operation in the PCYC at Emerald.
Some independent operators from the Centro Centre
have found alternative temporary locations

- Part of Dension State School

- 2 Childcare centres

- Industrial sheds and commercial offices — early estimate
100

- Sport and Recreation facilities and club houses - Netball,

- Junior Soccer, Rugby Union, Golf Club, Emerald Jockey
Club

- Motels 5 definitely, possibly 6 - approx. 100 units in
total

- Caravans - estimate 30 that were located in the Emerald
showgrounds at the time of the flood

Outside Emerald Township

Note: Assessments are still being done, particularly in the
rural areas: :

- 5 residences in Rolleston township

- 1 house in Springsure township

- Arcadia Valley School

Rockhampton - all water has receded.
150 residences had floorboard inundations.
2500 residences had yard inundations.

,‘aperties on which

/Properties (not including

Central Highlands - stiil being assessed

sidences or Rockhampton - floodwaters have receded. Some
,‘sinesses are properties still have some left over water drying up in
affected): yards. Exact number is not available.

Roads, streets,
_highways etc:

Still being assessed. Significant road infrastructure
damage. Repairs have commenced.

Businesses:

Central Highlands - still being assessed.
Rockhampton - 150 businesses were affected.

Council:

Central Highlands - all buildings are cperational except for
the CHDC offices. Temporary office accommodation has
been arranged with consideration being given to new
premises.

Government Offices:

Some premises affected but operational.

Schools:

Central Highiands assessment and repairs being
undertaken - Denison State School approximately $300K
damage. Arcadia Valley State School - unsure of damage
estimate. TAFE - approximately $1M damage.

Rockhampton - Port Curtis, Depot Hill Primary Schools and
Christian College affected by inundation. Clean up teams
attended these facilities 18/1/11.

Hospitals:

Operational
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D ) Fairbairn Dam is .47 m above the spillway as at 9:00 am
amns; 19/1/11 - below minor flood level.

1. Services, < . xSl

Communications
(If communications ouf, include estimated time of reconnection)

Telephone Network: Central Highlands - Telstra network seems to be operating satisfactorily
however may be some issues with other carriers.

Rockhampton - Some local businesses within affected areas without phone
network thereby restricting EFTPOS operations. Telstra aware of situation
through communication from local businesses.

Mobile Telephone Telstra network seems to be operating satisfactorily however may be some
Network: issues with other carriers
Radio (2-way): Operating

_\ri oadcast Radio / TV: Operating

Ma]ns power: . ‘Centrai nghiands - 97 customers and 22 rural propert:es.(19 of WhICh are
pumps).

Rockhampton - 76 residences without power. Twenty to be reconnected
today. Proactive communication has occurred with affected residences.

Auxiliary power:

Public Transport

Water
: _aclude number of residences, public burldmgs and business premises without water, and

timated time of reconnection)

All water supply systems operational. Some pumps at Duaringa are not
working but the matter is in hand. Water sampling to date has identified no
health issues. There is 60 days supply in a dam if the remaining working
pump fails. Access to the pumps should be available in the next few weeks or
sooner depending on the rate the river recedes. The following contingencies
are available in event of a failure: Water can be tankered in and/or a floating
pump can be taken in by helicopter and temporarl!y connected to the exisitng

supply pipes.

Rockhampton - Continue to receive a few dirty water complaints in some areas
- this is aesthetics only. Glenmore Water Treatment Plant continues producing
high quality drinking water. There are no issues with water.

Sewerage

(Include number of residences, public buildings and business premises without sewerage services,
and estimated time of reconnection)

Nil issues

Gas
(Include number of residences, public buildings and business premises without gas services, and

estimated time of reconnection)
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Nil issues

ECONOMIC

12.. INDUSTRY
(Dlscuss estimated economic impacts on areas ‘of busmess /industry — not to mclude prewous data
on.number of business premises ‘affected in_section 10) - : -

Sector; Central Highlands - the Economic Recovery and Employment Sub-group are
assessing this matter. Details will be added to the report when information is
available.

Sector: Rockhampton - There will be obvious economic impacts to local businesses,

agriculture, livestock industry and tourist operators due to inundation,
community concerns and previous access restrictions to the region. Full cost
impacts are not able to be determined at this point. The Airport and Economic
Development Committee (sub committee to Local Recovery Committee) is
working with local business and commerce groups to assess this impact.within
fs Recovery planning processes.

ance:

ENVIRONMENT

13 Envifonmentalimpact 0. STTY Ui
Central nghiands The Environment Sub group is currently assessmg the |mpact Details wull be
provided when information is available,

Rockhampton - LDCC advised of significant river bank erosion near the Riverside Caravan Park Reaney
Street, Rockhampton - an area of approx 100m X 17m. Erosion has created concerns in relation to
Electricity Tower nearby. Council infrastructure staff have been notified and are liaising with relevant
agencies to determine appropriate strategies to ensure electricity tower is not impacted.

@OCAL ARRANGEMENTS

I.o‘. Updates to Dlstrlct!LocaI Co tacts -

- por’ ,,.'-_._ Yy (;, PR ._lv; -+ -,'!_.fF

Changes to Contacts: Central nghlands Recovery Co-ordinator —u
Rockhamiton - Local Recovery Coordinator [ EEGIT<TGNEEE
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