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Submission to the Queensland Floods Commission of Inquiry
Lisa Spierling

Thank you for your investigations into the flooding and cyclone disasters in Queensland this
year. | know a huge amount of work has been done by the Commission in gathering evidence
since January.

I am writing on behalf of the community of Grantham where 12 of my close neighbours lived
and where they died on 10 January and where dozens of Grantham residents suffered significant
losses: their pets, their sense of safety, their homes, gardens, businesses and home town.

Since the flood event, I have moved house twice with my family of four school-aged children,
negotiated insurance claims for my home and business, worked to demolish what remained of
our horticultural business, begun to rebuild our business at a safer location and supported the
families in our town who suffered deaths in their families.

I have read extensively about the events of 10 January 2011 however there are still remaining
questions and concerns to which this community needs answers. The authorities which have
these answers appear to be withholding important information

Refusal by authorities thus far to explain important details of what happened on 10 January is
causing great distress to many residents of Grantham who are still struggling to come to terms
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with deaths in their families and post-traumatic stress disorder and other psychological
symptoms amongst adults and children as a result of having their lives suddenly placed in
jeopardy by the violence of the ‘wall of water’ which hit our town.

As more and more detail has gradually emerged about failures at the state government and local
government levels, it is becoming increasingly clear that serious failures compounded on that
day which led to catastrophic and unnecessary loss of life. We deserve, at the very least, the
truth. I have always believed (maybe naively) that the authorities would always be there to
protect us. It has become clear now that the authorities had many hours to warn us of the
impending disaster but they did not give adequate warning. As a parent I feel that I have a duty
of care to protect my children but I was unable to fulfill my duty that day because of the lack of
appropriate warnings to me and to all other Grantham residents. In order to begin to recover from
this event, we need answers to our questions.

We therefore ask the Inquiry to pursue various lines of investigation which have not yet been
explored but which need to be investigated to yield information which will pinpoint critical
failures on the day so that these are identified and addressed in a timely manner. Urgency is now
becoming a factor because of the continued development of another La Nina climate system this
year.

This document is a synthesis of information from evidence to the Inquiry, evidence from the
coronial inquest and other sources which outlines the basis for our concerns.

Elizabeth Fraser

My name is Elizabeth Fraser (Bess) and I lived at 8 ANZAC Ave Grantham, with my sister
Brenda Ross and her carer Chris Face. My nephew Joshua Ross lived in the house directly
behind joined by a gate at 7 William St. Grantham. On the day of 10 January 2011 the day the
flood hit our town, Chris Barrett my partner had been keeping a watch on the creek. While he
was in the yard cleaning up and trying to get items out from under my 20ft shipping container
that was full and had moved 10ft over the fence from the flood the day before. I was washing and
as the day went along the water started to rise. Chris Barrett said to me the creek has come up to
where we had to move the cars. I told Josh to put things up on the beds and benches in 7 William
St. just encase the water came up. I had been washing and went and said to Brenda that we were
taking our cars up to the rail yard and that Chris Face needed to take Brendas’ car and also that I
would be back to finish the washing. That was the last time [ saw my family alive. After getting
up to the rail line we fussed about for a few minutes and went to go back down to the house to
finish the washing. As I went to walk out of the gate the water was calm on the top but the
turbulence was so strong underneath that it took my legs out from under me. This was not a
normal flood.....! Not long after that my sister rang and in the conversation she said that they

were all in her bedroom, carer Chris Face, Brenda Ross my sister and her only child Joshua and
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three dogs a cat and numerous birds. Joshua would go down to his mums house when the water
would rise on other occasions as we had thought it was safer home to be in. I had asked where
the water level was and she said it was up to her knees. That would have made it over 7ft high.

On the Wednesday the 12" of January , before we left Grantham_ and myself went
down to the house. Joshuas’ house at 7 William St had 3 brick sides standing strong and the back
wall which was made of timber had opened like a cat flap, but was still attached to the house and
everything was gone from inside the house. Number 7 William St. was across the road from the
creek about 20 metres away. Number 8 ANZAC Ave was no longer there the house was gone
except for a trail of bricks and roof tiles that went across the road through two paddocks , over
another road and across another open paddock. The total distance of 1.4km where the bathroom
wall and the peak of the roof were found.

How does a brick home fall apart like this ? Why is there no direct communication between the
three emergency agencies?

Please help me find the answers to this and to all our other questions to help us get the closure
we need for our friends and family and this will help in our healing process as a community.
Also helping us with such a great tragedy never happening again with finding the areas that have
lapsed and or need to be changed.

Failures in Disaster Management Preparedness

1. In September 2010 the state government received a warning from a flood risk management
audit. It found there was ‘No clearly identified lead agency responsible for overall strategic
co-ordination of flood management policy across Queensland,” and ‘No consistent approach
for flood modeling and planning.”’ The audit warned that this could have a ‘catastrophic
impact.’

2. There was no uniform state-wide information and communication technology. Councils,
police, emergency services and government agencies were using different communication
systems. SMS messages to residents at risk in some cases malfunctioned, were not initiated at
all or contained confusing and contradictory messages.

3. On 25 October 2010 a letter, Premier Anna Bligh wrote to Paul Lucas, the Department of
Community Safety and director-general Jim McGowan warning of the potentially dangerous
summer to come:
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10.

‘Given the increased risk associated with the coming season, it is imperative that
there is no complacency within agencies’

Departments were asked to review their roles in a disaster, review their, ‘business continuity’
plans and ensure senior staff were either rostered on or on call over the holidays. Agencies
had to ensure they were ready to assist in an emergency, including, ‘the provision of
accurate, timely, coordinated and consistent warnings to any community under potential
threat.’
There was no Disaster Management Plan — very little work has been done on this since
amalgamation of Lockyer Valley shires into the Lockyer Valley Regional Council. Council
staff member_ stated in an email on 14 September 2010 that
‘Since amalgamation little work has been done to improve LVRC'’s disaster response
capability.”?
There was no evacuation plan in place for the Lockyer Valley Regional Council area.
There had not been a Local Disaster Management Group meeting for 12 months, a violation
of the Disaster Management Act which stipulates meetings must be held every six months.
Despite Anna Bligh’s warning letter in October 2010, only half the council staff was on duty
over the Christmas break.
Grantham was flooded on the 26 December 201, then again on 6 January and again on 9
January 2011.
The Local Disaster Management Group was closed at 3am on 10 January despite the town of
Grantham and surrounding areas still being flooded. The Local Disaster Management Group
was not reopened until 12.15pm on the 10 January 2011.
Independent weather watchers started posting concerns on the online weather forum
htpp://forum.weatherzone.com.au/ at 12.01pm and then at 12.16pm. Meteorologist Anthony
Cornelius posted to the forum that Sandy Creek in Grantham might be of concern. There was
another post at 1.10pm
‘Anthony, do you think the (Bureau of Meteorology) is on the case with that (storm)
cell. If not you probably know who should be told about it. Those rain rates between
Esk, Crows Nest and Toowoomba are truly frightening. I fear that there could be a
dangerous flash flood very soon particularly in Grantham. Am I overreacting?’

Another post at 1.41pm by Adam warned of a ‘wall of water’ but there was no public
warning from official sources.

2 Exhibit 160 Queensland Floods Commission of Inquiry.
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11. The Bureau of Meteorology issued a flood warning for ‘moderate to severe flooding’ in the
Lockyer Creek at 4.16 pm. This was upgraded to a top priority flash flood warning at Spm.
By then it was too late for Grantham residents.

12. At 1.50pm on 10 January the Lockyer Valley Regional Council’s Face Book page posted
“There has been some major flash flooding around the Murphy’s Creek and Withcott
areas with water flowing heavily across the Warrego Hwy at Withcott.” However
council officers did not distribute this information via ABC radio, television or online
news outlets.

13. At 2.35pm the Perry family phoned 000 and reported that they had been swept off the bridge
at Helidon.

14. A channel 7 helicopter filmed the Perry family and said that the people downstream need to
look out.

15. The police and council workers made their way to the Grantham School on two occasions but
never brought a medic to assist with the injured people, even after repeated requests by Lisa
Spierling for professional medical help. In the Inquiry’s Interim Report noted that the
Grantham School was not an appropriate evacuation site because it didn’t have showers. No
mention was made of the lack of medical help.

Questions.

1. What time were the workers at Wagners quarry in Grantham sent home? Who alerted
them to the danger?

2. Why was no medical help sent to the Grantham School on the evening and night of 10

January despite repeated requests for help and emergency medications by Lisa Spierling
to the policeman at the school?

4. Whilst acknowledging this was an unprecedented event, why was there a lack of even a
basic level of response from authorities, as there had been in the previous weeks?

5. After the floodwater receded from Grantham on the evening of 10 January, -
walked around the southern section of Grantham rescuing people
from trees and houses with nothing more than the light from a mobile phone. A civilian
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> Michael Usher. Torn Apart. Sixty Minutes. 11 February 2011,
* Trent Dalton. Lockyer Valley mayor Steve Jones fought the floods and saved lives. Courier
Mail. 9 April 2011.
> Steve Jones. Transcript of Evidence 28 April 2011. Queensland Floods Commission of Inquiry.
® Interim Report of the Queensland Floods Commission of Inquiry. p 238.
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Discrepancies in the Interim Report of the Queensland Floods Commission of Inquiry

1. We have read the Inquiry’s Interim Report and we are deeply worried about some of its
findings. Whilst the task was very large, there are what we believe to be some errors.
When Lisa Spierling has asked about how to have these amended, she has been told
repeatedly that the Inquiry ‘can only go by the evidence put before us’. Six months has
not been a long enough time to investigate an event that covered a region bigger than
France and Germany combined, an area that includes the state capital and several major
regional cities and several rural areas in which 23 lives were lost in one day. The breadth
of the Inquiry has made it difficult to inquire into details in each area yet the existence of
the Inquiry has severely narrowed the scope of the Coronial investigation.
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2. The Inquiry has spent very little time thoroughly investigating why 12 lives were lost in
Grantham due to a large body of very deep and fast floodwater flowing along a road and
striking houses.

3. The Inquiry has spent very little time investigating why the people who died in Grantham
did not receive warning when there was ample time for appropriate warnings to be given.
Lisa Spierling has been told by Commission staff that this inquiry is a ‘receptacle
inquiry’ and that they will only go by the evidence put before them. The lack of probative
investigation begs the question as to whether some authorities and individuals have
withheld evidence which might cast them in a bad light.

4. The Interim report of the Inquiry has found that ‘4 swift water technician and two
auxiliary firefighters were called in for duty at the Gatton station. They attended a water
rescue at Murphys’ Creek at 1.40pm.’ It then goes on to say ‘The fire service has also
provided some evidence of contact made with auxiliary brigades and volunteer rural fire
brigades in the South East region on the morning of 10" January to warn of severe
weather forecasts and check availability to report for duty’.’

Question

16. Why it is the LDMG did not reopen until 12.15pm on the 10™ of January despite
auxiliary brigades being called in during the morning?

5. ‘The commission explicitly sought information from the fire service to respond to the
allegations that it did not respond adequately to the events of 10 January 2011. The
commission also provided the fire service with draft findings on this point indicating that
it was not able to come to a conclusive view about the allegations without this
information. The fire service has provided the commission with some evidence in

response to the allegations. Unfortunately, whether through unwillingness or inability it
has not provided sufficient detail for the commission to reach clear factual findings on
the allegations, for the purposes of this report.”’ This statement from the Flood
Commission is the reason why we have raised concerns about authorities or individuals
only showing a selection of documents so as not to show them in a bad light.

® Interim Report. QFCL. p 173.
? Interim Report. QFCL. p. 174.



[Type text]

8. The Interim Report (section 7.2.4 Lockyer Valley disaster response — agency response
Rescue) found that

‘At 2.30pm, the SES controller directed the Gatton SES group to undertake door
knocking at Grantham, in the expectation that flooding there would be of the type
the town had been experiencing intermittently in preceding weeks. They left
Gatton for that purpose at 2.50pm, stopping to warn one household on the Gatton
side of Grantham as to the possibility of water rises, but then found themselves
unable to get into Grantham because of the rising water.’
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This finding by the Commission is in conflict with information known by Lisa Spierling.
She drove her Volkswagen Golf with three of her children into Gatton at around 2.40pm.
It was a quick trip as she was mindful of the flooding and she had a cake in the oven. She
returned at just after 3pm to Grantham. During this trip she did not see any SES or Police
vehicles. Sandy Creek Bridge was open and there was no water covering the road. She
has provided this information to the Inquiry in her original statement to the Commission
which is on the Commissions’ website.

confirm the timing of a phone call he made on 10 January at 2:39pm to Lockyer Valley
Regional Council (1300005872) when he spoke to a woman at the switch board to advise
the Council that water was entering and rising rapidly at the toilet block at Helidon Park.

Council staff transferred the call to the engineering department where he once again
explained what was happening at the park. The female council worker told him said
‘Okay, I will pass that information on.’ This phone call lasted for two minutes.

In addition, Murphys Creek resident_ also phoned the LVRC at 1:51pm on
10 January warning them of the rapidly rising water at Murphys Creek. _
property backs onto Murphys Creek. She told Council staff that she was very concerned
about the speed and rise of the creek. She was subsequently contacted by an Australian
Federal Police officer, . He took a statement from her by phone and took
the statement to her for signing. says she phoned the council at 1:51pm,
spoke to the main switch operator, explained the nature of her call and was put through to
another lady to whom she explained where she lived and how alarmed she was at the rise

of the water.

_ phoned the Flood Commission soon before 1 August concerned that her
statement had not appeared on the Commission’s website. She told Lisa Spierling when

she spoke to her on the evening of Oct. 28 that she was very upset every time it was
stated by the authorities that they had no idea of the flash flood. It is still not on the
website.

This timing is supported by information from two of the SES volunteers who were

dispatched to Grantham on that day. One of these was a man known locally as ,
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10.

11

They told Lisa Spierling that by the time they reached Grantham, there was a shipping
container floating down the Gatton-Helidon Road, so they turned around and left.

Lisa Spierling has been told by the Commission that where there are inconsistencies, the
Commission will adopt the ‘most credible witness’. We hope that in referring to who is
more credible, that you are not dismissing the whole town of Grantham as unreliable
despite the phone records which confirm timings

Gary Dorr’s statement dated 6 July 2011 indicates he received a call from the LDMG to
attend the office around lunch time. The LMDG was already receiving calls about mass
flooding in Toowoomba, Withcott and Murphys Creek. So by this time they are aware the
situation. (Line 24.)

Mr. Dorr says he saw a picture message on a Lockyer Valley council officer’s mobile,
depicting flood waters over the toilet block at the Helidon Park (same as the message
rung through by_ at 2:39pm). This statement by Mr. Dorr seems to
contradict the statement by the flood commission in the Interim Report. Section 7.2.4 at
Line 28 ‘it does not appear, though, that any detailed information about the state of the
Lockyer Creek was conveyed to the local disaster group or the council. In particular,
there is no record of their being alerted by anyone who saw the rapid rise in the creek
at Helidon.’

Gary Dorr is from the SES, a member of the local disaster group and_ is an
employee of the council.

18. Will the Commission amend their Interim Finding that ‘it does not appear, though,
that any detailed information about the state of the Lockyer Creek was conveyed to
the local disaster group or the council. In particular, there is no record of their
being alerted by anyone who saw the rapid rise in the creek at Helidon.’

. Gary Dorr continued:

(Line 29): This is when I realized that this flooding would reach Grantham.

(Line 30): ‘At 2:30pm I contacted the SES Gatton office and spoke to Dawn Carrillo to
instruct her that they should warn residents of Grantham of the potential of flooding.

This action was never entered into the LDMG log.
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12.

13.

(Line 34):’ I am aware that they left the office at 2:50pm. The initial plan was to use the
Portable Audio system (PA) in the SES vehicle which is a Mazda two ton truck. They
were to use the PA system to drive through Grantham and warn residents of danger of
the floods.’

This would be the first time this would have ever been used in Grantham. We have not
spoken to one person who ever remembers a PA system being used to warn the residents
of flooding.

(Line 36) ‘But before they could get into Grantham, the water was coming across the
road and rising fast so they couldn’t drive through and the PA system wasn’t working’
There are several witness statements indicating that the flood was not in town until at
least 3:30pm-3:45pm. Grantham resident_ recounts in his statement how he
rode his push bike from the Grantham shop over the Sandy Creek bridge after Sandy
Halliday’s phone call from her sister at 3:31pm, which he overheard. We also have
photos that are date and time stamped showing Gatton-Helidon Rd. at 4:09pm clear of
water but with water only in ANZAC Ave and Mr. Warburton still standing in ankle deep
water out the front of his business.

The Interim Report found that, ‘4t 2:30pm, the SES controller directed the Gatton SES
group to undertake door knocking at Grantham, in the expectation that flooding there

would be of the type the town had been experiencing intermittently in preceding weeks.""’

The commission sourced this finding to Gary Dorr’s statement. There is no-where in his
statement that Gary Dorr writes that he thought the town was in for the kind of flooding
that had been experienced in the town in preceding weeks.

Question

19. Will the Commission amend this finding?

There is conflicting evidence about when the LDMG activated on 10 January.

Exhibit 165, an EMQ sitrep gives the reactivation time for the group as 9am.

' Interim Report. Absence of warning. Section 7.2.5 Lockyer Valley Regional Council
response. p. 239.
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Exhibit 163, a LVDMG running log gives the time the group reopened at 12.15pm.

However, a senior Gatton police officer, has told Lisa Spierling that the LMDG was
reopened at 6.30am.

Question

20. At what time was the Local Disaster Management Group reactivated on 10 January?

14. Exhibit 170, Flood warning report.
The LVRC radio and website summary does not mention its Face Book page post at
1.50pm stating, ‘There has been some major flash flooding around the Murphys Creek
and Withcott areas with water flowing heavily across the Warrego Hwy at Withcott.’

Inconsistencies in the Lockyer Disaster Management Group Log
In the LDMG log at 12.30pm on 10 January a person named_ mentions forced

evacuations from Grantham.
1.

Question

21. Was an evacuation order made for any residents of Grantham? If so, who made the
order and when? How were residents informed of the evacuation order? Who effected
the evacuations?

At 12:40pm- (SES) mentions- (media rep, for LVRC ) to contact WIN

news about evacuations.

Question

22. To whom is- referring as being evacuated?

At 1:35pm it is mentioned that Steve Jones is reporting heavy rain at Withcott.

At I:SOpm_ reports 150mm in Murphys Creek in the past hour, extremely

heavy rain and that Sgt Howard Glass was stuck in Toowoomba.

2:00pm Steve Jones is reported to be stuck in middle of Biggs Rd, Withcott.

2: 10pm_ mentions the Mathews from Murphys Creek

2.:20pm Steve Jones reports cars had floated into the newsagent from Freedom Fuels and that
at Postmans Ridge, houses had been washed away.
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3:10pm Flooding predicted for Gatton.
4:07pm_ was asked to door knock Grantham with a warning to residents.

Question

23. Given the above warnings, the LDMG is hearing about widespread very heavy rain,
flooding in Toowoomba, Spring Bluff which had swept two people from their
house, Murphys Creek and Withcott and that flooding was predicted to continue
downstream. In addition, the call from at 2.39pm and the call from
_ at 1.51pm and the picture message on phone before
2.30pm.

If nothing had been done to warn Grantham residents by 3.10pm when the warning
was issued for Gatton, there was still another 45 minutes when warning could have
been given to Grantham which would have allowed people to evacuate to higher
ground.

Why did the LDMG delay issuing a warning to Grantham residents until almost an
hour after issuing a warning further downstream for Gatton residents?

This is a critical question because by the time the 4.07pm door-knock was
requested, everyone who perished was already dead in Grantham.

Inconsistencies re evidence of Exercise Orko

1. This exercise on 2 — 4 November 2010 simulated an extreme rain event in EMQ’s South
West region.

Evidence is conflicting as to whether Lockyer Disaster Management Group chairman
Steve Jones attended this exercise.

Yes he did

Lockyer Valley MP Ian Rickuss asked Police Minister Neil Roberts on 6 September 2011
who attended Exercise Orko. Mr. Roberts provided an Individual participant list
including Steve Jones, Chairperson, LVLDMG and that he attended for 6 hours.

No he didn’t

Steve Jones gave evidence that he did not attend. See Exhibit 161 QFCI matters
concerning the Lockyer Valley record interview with Steve Jones 7 April 2011 page
15
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66 line 38. Mr. Ainsworth from QFC mentions this exercise to Mr. Jones stating that he
did not attend. Mr. Jones replies ‘Mmm’.

Mr Callaghan (counsel assisting) also mentions to Mr Bundy of EMQ that Mr Jones did
not attend Exercise Orko and he asks him his opinion on this matter. Transcript, 28 April
2011 page 101 line 50.

Question

24. Did Lockyer Disaster Management Group chairman Steve Jones attend this
exercise?

25. On what basis did the Commission believe Steve Jones did not attend?

Lack of evidence from Lockyer Valley SES, QFRS and Police personnel.

1.

Whilst the Commission has gathered evidence from senior officers in the SES, QFRS and
Police Service, there appears to be very little information from SES, QFRS and QPS in
the disaster zone on 10 January in the Interim Report. Lisa Spierling sought information
about this omission on 10 October and was referred to Exhibits 116,117,144,145,174, and
182. She looked up each of these and none were by Lockyer Valley SES, QFRS or Police
in the disaster zone on 10 January.

Question

26. Does the Commission have any statements, submissions of exhibits written by SES,
QFRS or Police operating in the Lockyer Valley on 10 January?

27. If not, will you obtain statements from them?

The Commission’s Interim Report found that ‘a witness who lived at Upper Lockyer
near the town (72 Peter Souter ) said that at about 1:47pm he saw a wave of water in the
creek breaking in the distance; and the force of the approaching water was ripping out
trees in its path. And ( 74 Susan Haughey ) ‘A resident in the Murphys Creek township
said that at about 2:00pm, water started coming down the road carrying rain water tanks
and other large items’. Another local resident is also referenced describing flooding at
Postmans’ Ridge at approximately 2:00pm."!

"' Interim Report. Flooding in the Lockyer Valley on 10 Jan 2011, p. 236.
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28. Will the Commission add an acknowledgement that several local people phoned the
council to warn them, describing the speed and force of the water?

3. Gatton police ofﬁcer_ claims to have dispatched a crew to Helidon but
they could not get through.

Questions
29. When did this crew attempt to get through to Helidon and which way did they go?

30. Does the Commission have any statements or submissions from the LMDG co-
ordinator Gerry Franzmann and/or any of the other representatives of the LDMG eg
QId Police, QFRS.

31. Why did a person such as Gary Dorr only get interviewed in July, seven months
after the disaster ?

Conclusion —Lisa Spierling

Several hundred Grantham residents have been rendered homeless by this disaster and are still
living in rented houses, sheds or with relatives and are scattered many kilometres from their
home town. Many have been unable to access information about the disaster and are still
suffering, and will continue to suffer post-trauma-related conditions for many years.
Understanding what happened and why on 10 January is a major part of beginning to
acknowledge what happened, resolve the losses of family members and friends, pets, homes,
businesses and a life-time of collected possessions.

Whilst I was arguably less affected than many other people in Grantham, three of my children
were terrified on that day that they would die and that their mother was missing, that their pet
dogs were drowning, that our home and business were collapsing before our eyes and that our
lives were threatened for a second time by a second wall of water which left us with no option
but to risk running towards a creek we knew was flooded, hoping we could get to safety by
crossing a railway bridge, negotiate water with power lines arcing across the surface and a
shipping container that was heading for the bridge, our last avenue of escape.

Given the human cost of the disaster to Grantham, I am at a loss to understand why people are so
reluctant to speak with us and to give us an opportunity to ask the questions that keep so many of
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us awake at night. Families of victims were told last week that the recent Inquest was neither the
time nor the place to ask our questions. I am therefore directing the questions to the Inquiry and
hoping that answers will be forthcoming.

I appreciate your attention to this important matter.

Yours sincerely

Lisa Spierling

End note.

I do not have available to me at the moment a scanner to include with this submission today.
statement and phone records. I am buying a scanner in the next week so I will be
able to send this vital piece of information to you as soon as I can. I do apologies for this.
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Some issues raised in this submission are also
addressed by a number of statements
provided to the Commission. The statements
are provided below for information.
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STATEMENT OF WITNESS

Date: 2™ December 2011

Name of Witness: Shane William ENGEL

Address of Witness: [ Sippel Road, Bienheim, QLD 4341

Occupation: Backhoe Operator

Position: Backhoe Operator with Lockyer Valley Regional Council

Telephone: (Work) (Mobile) G

Queensland Floods Commission of Inquiry Requirement to Provide Statement No. 1772778

1, Shane William Engel, member of the Gatton Group of the Lockyer Valley Unit of the State
Emergency Service (“SIES") state:

b | have been a- member of the Gatton SES Group since March 2003,
9 January 2011

2: On the night of 9 January 2011, Dawn Carrillo (Gatton Group Leader) and | were
activated to take the Gatton Flood boat into Grantham with sandbags required by

residents due to rising flood waters, —accompanied us 10 supervise the
vehicle and boat trailer whilst it was parked at the Placid Hills corner, whilst Dawn
Carrillo and | took the boat into the town.

3: This job was actually passed on to the Rural Fire Brigade once we got into Grantham

along the water table at the side of the road, as they had a vehicle that they could still
drive iirto Grantham,

4: We were then tasked to assisting the Swill Water Rescue crew, throughaout the night, 1o
evacuate peaple from Harris Street,

Dawn Carrillo called Annette Fifool to ask if she was available 1o come and support
in minding the vehicle and boat trailer, and answering the phone, whilst

L

This is page 1 of a statement comprising 4 page/s.

JP/Solicitor/Commissioner for
Declarations:

Witness (Shane William Engel):
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Dawn Caretllo and | assisted the Swift Water Rescue members. Annette Fifoot
confirmed she was available and would be there as soon as possible. She arrived
at 23.50 hours, :

10 January 2011

6: We all finatly returned (o the Gatton Shed and signed out al $430howrs on the morning of’
the 1O lanuary 201 1.

7 R ctvied home, and Dawn Careilto and § (Dawn is my pariner) remained at
the SES Shed, ns we were unable 1o return (o our property due 1o ereek crossings being
uncrossable. We then slept at the SES Shed for the vest of the night.

8 The attendance Log at Gatlon SES Shed shows that [ signed out at 04.30am on 10
January 2011, T attach a copy of the Log, marked “SWE-17,

9 At approximately 0930 hours, we got up and Dawn Carviflo and | went to purchase some
breakfast. As we were not doing SES business, we had not yet signed in. Whilst we were
out, Dawn received an enquiry call from a Leanne Mildred at Lower Tent Hill regarding
the possibility of sandbagging around the house exit poinis, because they were going
away for a lew days and were concerned about the vsing floodwaters nearby from the
Tenthill Creek and the Ma Ma Creek, as their house in in between both creeks, Dawn
Carritlo and 1 went out to the house to do a reconnaissance, and agreed with the owner (o
return to the SES Shed and assist them in filling about 200 sandbags to completely
surround their house with a double layer of bags.

10:  We returned to the SES Shed, picking up on the way, as he does not drive,
and signed in af 1130 hours. and [ then commenced filling sandbags.
Three members of the Mildred family came down to the SES Shed, and together with us,
filled approximately 250 sandbags.

F1t The attendance Log at Gatton SES Shed shows that ] signed in at 1130hows on 10
January. See previous attachment of the Log, marked “SWE-1%,

12:  Dawn Carrillo vemained in the Emergeney Operation Centre, manning the telephones: 07
Gatton SES Shed, | ENGTINEGEGR :c Grovp Leader’s phone and

her personal phone (which was also being used).

13:  During the next few haurs § carried out a number ol actions, but did not keep a time log
as one task seemed to run into the next task, and [ did not record anything in writing,

This is page 2 of a statement comprising 4 page/s.

JP/Solicitor/Commissioner for
Peclarations: .
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14: Puring this time period;

{a)

(1)

(c)

(h

M

Pawn Carrillo recetved a call from F about (wo people in the creek at
Spring Bluft, asking for the Nood boal to be activated. | was then instructed to

prepare and hiteh up the Gatton Flood Boat and carvy out the pre-traiting checks.

Dawn Carrillo received a call at 1429hours from Gary Dorr (in the Local Disaster
Management Group) telling us not o activate the flood boat, as we could not
actually get there, as the ronds were impassable to Murphy’s Creek, and he would
see if Toowoomba could get down from the top end to Spring Bluff.

Dawn Carrilio received a call from Gary Dorr (o ask that she send a (eam info
Grantham, to warn them that ‘the creeks were expecied to rise again rapidly that
evening and that evacuation would be a wise idea.’ | was then activated along
with || ¢ Anneue Fifoor, whom Dawn had called in, to take the
Maobile 1 Truck into Grantham and door-knock and warn the residents. Dawn
Carrillo wrote a short memo for us about what to tell residents, and we lefl
immediately when Annette Fifoot arvived, 1 attach a copy of the short memo,
marked “SWE-2"

1 radioed back to Dawn Carrillo saying that we had warned two residents:
¢ [l Gatcon/Helidon Road just outside Grantham, and the people in the
tow-set properly just before Armstrong Road on the feft. | then said that when we
got as far as the garage on the right- hand side, we saw a cargo container coming
down the side road (Anzac Avenue) towards us, not on a truck. As the water
appeared 1o be about two feet deep, and our vehicle is not a four wheeled drive

@003/006

vehicle with a snorkel, 1 had turned Mobile | around and was heading back out of

town, warning sightseers at the Placid Mills tuen off as we passed, and then
people at the residences near the Gatton/ Clifton Road junction.

Whenm/\nncuc Fifoot and | returned to the Gatton SES Shed at
approximately 1600 hours, Annette Fifoot then stayed at the Gatton SES Shed to
assist Dawn Carritlo in answering phone calls, and | N | AN :nd | were sent
to check out a repott from a fiiend, of a lady not answering her phone in Princess
Street. We reported back via radio; that she was not answering the door and a dog
was barking inside. Local residents had not seen her. We also advised some local
residents, who asked il that area was going (o {lood, to move to higher ground if
possible as a precaution and if it didn’t flood, no harm was done. But if' it did,
they would be safe. We then returned to the Gatton SIS Shed.

I received a phone call from a concerned family member and then went out to a
Mr. and Mrs.“wlm had been advised by their family to evacuate but did
not wish 1o do 50, | alked to them and then returned to the Shed and fitled

sandlags again to build up a stockpile in case they were needed.

This is page 3 of a statement comprising 4 page/s.

Witngss (Shane William Engel): JPISolicitor/Commissioner for
Declarations:
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() SES meml)cr_zu'rivcd at 1700hours at the Gatton SES Shed to assist,
Dawn Carrillo sent her and Anneite Fifoot (o the Gatton Shire Hall to assist in
the Evacuation Centre, with registration,

I make (his statement of my own {ree will believing its contents to be true and correct.

Justices Act 1886
I acknowledge by virtue of Section 110A(6C)(c)(i){(ii} of the Justices Act 1886 that:
(1) This written statement by me dated 2™ December 2011 and contained in
the pages numbered 1 to 4 is true to the best of my knowledge and belief; _

and

(2) | make it knowing that, if it were admitted as evidence, | may be liable to
i ing anything that 1 know is false.

................... Signature

Sianed at Brisbane this 2nd dav of December 2011

This is page 4 of a statement comprising 4 page/s.

JPISolicitor/Commissioner for
Declarations:
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STATEMENT OF WITNESS

Date: 2 December 2011

Name of Witnhess: Annette Fiower Fifoot -

Addresé of Withess: ‘mith Street, Gatton, Queensland

Occupation: Housewife

Position: N/A

‘Telephone: (Home) _ (Mobile) I

Queensland Floods Commission of Inquiry Reﬁuirement to Provide Statement No, 1772789

I, Annetie Flowex Fifoot, of B Smith Street, Gatton, Queensland, member of Gatton Group,
Lockyer Valley Unit of the State Emergency Service (“SES”) state:

1. Thave been a member of the SES since 2000.

2. At approximately 1440 hours on 10 January 2011, I received a phone call on my home
' landline from Gatton Group Leader, Mrs Dawn Carrillo. She asked if ] were available to
assist in door- knockmg at Glantham, to warn residents of pleected flooding later that

evening,

3. The Attendance Log at Gatton Head Quai‘ters for 10 January shows that I signed in at
1450 hours and signed out at 2250 hours. (I attach a copy of the log marked “AFF-1*.)

4. Three of us left Gatton HQ in the First Response Vehicle, a Mazda truck, soon after my
arrival, The team comprised Team Leader Shane Engle (driver), — and me.
Group Leader Dawn Carrillo gave each of us a hand-written note outlining the message
that the Disaster Management Team wanted us to convey. (I attach a copy of these
instructions, marked “AFF-2".) These had been phoned to her by the Lockyel Valley
Local Controller, Gary D01r

This is page 1 of a statement comprising 2 page/s.

Witness IAnnette Fliwer Fifoot):




5. We were to warn residents that Sandy Creek was expected to rise again rapidly that
evening, and was expected to reach a higher level than that of the previous night, We .~
were asked not to cause panic, but to suggest residents close their houses, turn off non-
essential power and evacuate lmmedlately as evacuation later that night would not be

possible.

6. We stopped at No. 1183 and No. 12]9 Gatton-Helidon Road, farm houses on the outskirts
of Grantham, to warn-the residents. We then continued towards Grantham. As we
rounded the bend in the road and came onto the str aight leading into the town, we could

. see extensive flooding in the paddocks and across the road ahead.

7. We came to a stop when we saw a green shipping container bobbing in the water less
~ than 100 metres ahead; travelling from left to right across the Gatton-Helidon Road
towards the small park on-Anzac Avenue, Shane Engel radioed Gatton HQ with the.
information and we were instructed to abott the mission and return to Gatton.

8. On ourreturn trip we stopped to warn sightseers standing about 50 metres on the
Grantham side of the turn-off to Placid Hills (Old Toowoomba Road). We also gave
warnings to residents at No. 956 and No, 946 Gatton-Helidon Road, both situated on the .
banks of Lockyer Creek, and at No. 893 and Tent Hill Produce on the opposite side of the
highway. I do not have record of the time of our arrival back at Gatton HQ but it was '

. probably about 1600 hours. :

9, At Gatton HQ I then assisted with answering phones and filling sandbags until 1700
hours, when Roslie Pitt and 1 volunteered to help at the evacuation centre at the Gatton

Shire Hall.

I make this statement of my own free will believing its contents to be true and correct.

A

Justices Act 1886
I acknowledge by virtue of Section 110A(6C)(c) (i )(ii) of the Justicés Act 1886 that:

(1) This written statement by me dated 2 December 2011 and contained in the
pages numbered 1 to 2 is true to the best of my knowledge and belief; and

(2) | make it knowing that, if it were admttted-as ewdence, | may be Isabte to
prosecution for stating anything that | know is false.

......................................... e Signature

Signed at Gatton this 2" day of December 2011

This is page 2 of a statement comprising 2 page/s.

Witneﬂr Fifoot):
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STATEMENT OF WITNESS

Date: 2 December 2011

Name of Witness: Gary John DORR

Address of Witness:  The University of Queensland,
Gatton Campus

Occupation: Senior Research Officer

Position: Local Controller, Lockyer Valley SES Group

Queensland Floods Commission of Inquiry Requ

[, Gary John Dore, cfo University of Queensland, Gatton
Lockyer Valley Unit of the State Emergency Setvice (“SES”),

state:

irement No(s) 1787089 and 1772813,

Campus, Local Controller of the
which includes the Gatton Group,

1. 1am currently the Local Controller of the Lockyer Valley SES Unit, and have been a

member of the SES since 1993,

2. [ have previoisly provided a statement to the Queensland Police Service (“QPS™), dated
6 July 2011, regarding the events of 10 January 2011, Tadopt and rely on the evidence

provided in that statement regarding my general involvement
10 January 201 1. That statement is attached and marked *GJD-1",

in SES operations on 9 and

3. For this reason, | will confine the contents of this statement to those matlers raised in the

Commission’s Requirements.

4. [ note that the Commission has asked for a response to any matters arising out of an 8
page extract of a submission provided along with Requirement No. 1787089. | hercafter
vefer this document as ‘the Submission’, and that document is attached and marked

“GDJ-2",

This is page 1 of a statement comprising 4 page/s.

Witness (Gary John Dorr): JPISolicitor/Commissioner for
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Timing of direction to undertake door-knocking activities

5.

9.

Pages 8-10 of the Submission raise an Issue with the timing that { (as the SES Local
Controller for Lockyer Valley) gave a direction to the Gatton Group to coinmence
activities to warn the residents of Grantham regarding flooding,

In my original statement to the QPS (at paragraph 30), [ gave evidence that ! gave this
direction by telephone to Dawn Carrillo at 2:30pm.

[ am advised (by Dawn Carriflo) that subsequent to my giving this direction, she
contacted Annette Fifoot to attend the SES shed and assist with the warning operations.

The SES *Official Attendance Register” for 10 January 201 [ records the attendance of
Annette at 14:50 hours and has the notation: \Phone call o warn Grantham al 14:30",

This Register is attached and marked “GJD-3".

On 10 January 2011, 1 feft the Local Controlier’s telephone (mobile numbet q
vith Dawn Carrillo as she is the SES Group Leader for Gation, and ] was statione

in the Local Disaster Management Group (“LDMG"). On that day [ was making calls
from my private mobile tefephone (mobile numbet

. 1 have reviewed iny telephone records from 10 January 2011 and the records show calls

belween Dawn and § at 2:29pm, 2:45pm, 2:52pm, 3:20pwm, 3:4 [pm and 4:52pm. A copy
of my telephone records is attached and marked *GJD-4".

. 1 cannot specifically recall which one of those calls was used to convey my direction to

warn the residents of Grantham, and can only base evidence around the exact timings of
the calls on the available evidence (as outlined above).

. Further, in the penultimate paragraph of page 11 of the Subrmisston, there is a claim that [

have said that | believe the timing in my statement should have been reflected as 3:30pm
rather than 2.50pm. 1 may have made a comment In passing to the effect that the timing
may have been incorrectly written down to someone, but do not have any specific
recollection on which this is based.

Matters velating to the Loeal Disaster Management Group

[3.

At page 12 of the Submission, several questions are raised about the level of information
regarding flooding that was known by the LDMG on the afternoon of 10 January 2011.

This Is page 2 of a statement comprising 4 page/s.

Witness {Gary John Dorr): JPISolicitor/Commissioner for
Declarations: )

e




14. As per my original statement made to QPS, 1 was aware of reports of the flooding cvems
occurting in Toowoomba from about 1:00pm anwards.

15. [ recall seeing a picture message on the telephons of a Conneil employee depicting
floodwaters going over a toilet black at the Helidon Park. (See paragraph 28 of my
original statement made to QPS)

{6. In my original statement made to QPS (at paragraph 29) 1 gave evidence that it was when
I saw Lhis picture 1 ‘realised that this flooding would reach Grantham’.

17, While ] realised that the flooding would reach Grantham, | thought that the flooding
would be similar to the Noading being experienced during the previous weeks, and at no
time did 1 think that the flooding event was going to be as severe as the flooding event

experienced.

18, While 1 do recall some intelligence regarding the unfolding weather conditions, | agree
that 1 was not aware of any detailed information in the LDMG regarding the tevels (or the
rapid rise) of the Lockyer Creck on the afternoon of 10 January 2011,

Messages to WIN news regarding evacuations

19, At page 14 of the Submission, there are some queries made regarding a discussion that
accurred between myself and Jason Cubit regarding comments to WIN news about
forced evacuations.

20, 1 have no recoliection of having this conversation, so I cannot further assist in clari{ying
those matters,

Additiona! Documents to assist the Commlission

21. Referring to the Commission Requirement No. 177281 3,1 also attach a printout of all
Requests for Assistance ("RFAs”) for the Gatton area that [ have a record of receiving on
the afternoon of 10 January 2011, Those documents are attached and marked *GJD-8"
and “GJD-6".

This is page 3 of a slatement comprising 4 page/s.

Witness (Gary John Dorr): JPISolicitorfCommissioner for
Victovia HAdama
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T Justices Act 1886

| acknowledge by virtue of Section 110ABC)(e) (D) of

today and contained in the pages

(1) This written statement by me dated
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Signed at Broken Hill, New South Wales, since th
2nd day of Decermber 2011

at Is my current location, this

This is page 4 of a statement comprising 4 page/s.
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Occurrence #:

Date:  06/07/2011

Statement no.!

Statement of ,
Name of witness: DORR, Gary John :
Date of birth: _ Ace: [  Ocoupntion: Research officer

(University of Queensland)

Police officer taking statement
Name:

Rank: _Plain Clothes Senior Constable Reg.no.: 4017815
Region/Command/Division: SCOC Station: _State Flying Squad

Statement:
1, Gary John DORR states:

1. 1am a 47 year old male who resides at [] McKay Street, Gatton, Qld, 4343.
My mobile number i T1e SES Lockyer Valley mobile number
is (MR My landline phone number 1< [

2. T work full time at the University of Queensland as a research officer under

the Faculty of Sciences.

3. I am also a volunteer at the State Emergency Service (SES). The SES is
administercd through the Emergency Management Queensland (EMQ) South

Wesl region,

4. I am the jocal SES Controller for the Lockyer Valley council region. This
area includes Laidley through to Withcott, It also includes Murphy's Creek,
- Mulgowie and Junction View to the South. This of course includes the

Grantham area.

5. 1 started as a volunteer in the SES in 1993, I have been the focal SES
Controller for over a year. The SES Gatton headquarters are at 2 Golf' Links

Drive, Gatton,

(Witness's signathire) (Justice of the Peace (Qual )/ _“ﬁgﬁggffﬁcr

Commissioner for Dectarations's signature) preparing slatement)

QP 0125 Statement of Witness

Page 1 of 6
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CONTINUED STATEMENT OF: DORR, Gary John .
6. My responsibilities include overseeing SES operations in the Lackyer Valley

area. This includes disaster management and training. [ also deal with

facilities and personnel.

7. The general SES state-wide phone number for assistance in Australia fs 13 25
00. Members of the general public can call this number for assistance In any

region.
8, The process for SES assistance is (0

a. Call the 13 25 00 number

b. Opetator will give a call to the appropriate SES regional controlier,
however if the requests exceed approximately six calls they will divert

to emailing EMQ regional office
¢ An email is seat from the Operator to the EMQ regional office
d, ‘lelephone call on SES mobile or emails are sent to regional controller

6. Tasks are then designated to local SES group. Jobs are overseen by

the regional controller.

9, My email address that T was getting the requests through was

I ¢ robile phonc number I was receiving ealls was
I ‘

10, 1 do recall as early as December 2010 we assisted in the sandbagging In the
Grantham area due to the heavy raln. There were a few minor floods in the
Crantham area at this time, The water came up through the roads, heing
Harris Street and Anzac Avenue, Grantham, The water level was not much

more than ¥z meire hligh. The lood boats were not required at this tima.

11. I remember Sunday 9 January 2011, It was 04:00pm, when [ headed to the
SES Gatton Headquarters. [ was to pravide assistance within the Lockyer

shire due to the high level of rain, At this stage the area wasn't flooded.

12, On this date there were seven SES volunteers from Gatton including myself.
Then later on in the evening there were two SES voluntecrs from Laidley

|!i!&ss ¥ S1gnature) (Justice of the Peace (Qual.)/ (Signature n! police officer

Commissioner for Declarations’s signamure} preparing slslemunt)
) Page 2016

QP 0125 Statement of Wlness
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CONTINUED STATEMENT OF: DORR, Gary John

13.

i4.

15.

16

17.

18,

19.

were called in. There were two SES flood boats on standby. They are

cqmmcrcial standards boats. They are4.,6 melres.

Prior to this T remember receiving phone calls from numerous members

requesting assistauce in the Shire, none of which specifically were from the

Grantham arca.

The procedure for SES volunieers is to sign on in the ‘Official Atiendance

Register” sitnated at Gatton HQ,

I provided assistance to an elderly man in the Placid Hills area. He needed
assistance 1o get home through the heavy rain from Placid Hills to Murphy's

Creek.

After I provided assistance to this man, I then drove to the Council office and
attended 1o the Local Disaster Management Group. (LDMG) This is headed
by the Lockyer Valley Regional Council. (LVRC) This is situated on

Railway Street, Gatton.

As the local SES Controlier my responsibilities also involve me atiending the
LDMG committee. I received a phone call from the Gerry FRANSMAN whe
is the LDMG coordinator who advised that this LDMG had been sef up for
the floods in the Lockyer Valley region. This was the control cenire,

All the representatives from Emergency services were in attendance at this
commitee. This included myself from the SES, Queenstand Fire and Rescue
Service (QFRS), Queensland Police Service (QPS), Queensland Ambulance
Service (QAS) and Lockyer Valley couneil staff (LVC).

It was a coordination of activities on how to manage the situations (flooding)
that was occurring in the Lockyer Valley region, We knew that there was
flooding in Grantham. The flood boats were not needed from Gatton to
Grantham because the water levels weren't deep enough.  The fire trucks

were able to drive through the waters on this date.

@008

20. My duties at the LDMG were to coordinate the SES personncl in Gatton and
Laidley.
( !i tness's slgnature) (ustice of the Peace (Qual.)/ “(Signature of police offiuer
Commissioner for Declarations's signature) preparing statement)
Page Jof 6
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CONTINUED STATEMENT OF: DORR, Gary Yohn

(!imess's signature)

21. Later in the evening I directed two SES officers to get the flood boat in to
assist in the QFRS truck that was stuck in Grantham (central) in the flood

waters.

22. 1 do recall that the SES personnel used the SES flood boat to rescue a family
in Harris Sweet, Grantham. There were five people (twa adults and three

children). This was under the direction of the QFRS.
23, T stayed at this control room uati] 04:30am and then went home,

24. On Monday 10 January 2011, around Iunch time T received a cail from
LDMG and attended the office, At this stage, information was coming in
from QPS, QFRS and other agencies in the committee that there was mass
flooding in Toownomba, Witheotr and Murphy's Creek arca. Al this stage
there was no warning of flooding in the Grantham area.

25. 1 remember there being reports of cars being washed away by the {lpods in

doon

Toowoomba, In Witheott, there were cars and water rushing through

businesses there.

26. 1 was monitoring from the control room the movements of the SES Gatton.

There were only three SES Gatton personnel who started at 11:30am,

27. These SES personnel were called in 1o assist in the sandbagging of houses.

I'm not sure which areas these houses were in.

28. 1 remember seeing a picture message on a Lockyer Valley eouncil officer
mobile. 'This picture message depicted flood waters over the toilel facilities
al the Helidon Park. 1 think the counci] officer’s name was Jusiin FISHER

but I can't be sure,

29, This is when I realised that this flooding would reach Grantham, 1 did not

realise however the devastation that it would cause.

30. At 02:30pm, I contacted the SES Gatton office and spoke to Dawn
CARRILLO (Group leader SES) to instruct her that they should warp
residents of Grantham of the potential flooding.

{Justice of the Péace (Qual.)/ Signatere of police officer
Comiuissioner for Decluratlons’s signature) praparing statement) -
Paged of 6

QF 0125 Statement of Witness

B e —
- s




62/12 2011 10:280 FAX

a1 —

CONTINUED STATEMENT OF: DORR, Gary John

31. From 11:30am tili 05:00pm there were four SES personnel called in, From
05:00pm till 11:00pm there were three SES personnel called in. In total for
the 10th January 2011 there were seven SES personnel on hand for the Gation

area.

T am able to produce the *Official Attendance Register’ of SEES Gatton
personnel for the 10/61/2011°

9. There are three SES Gatton vehicles — one Mazda 2 tonne wuck, Toyota
Troupe cartier and Toyota Hilux Dual cab, There were three SES flood boats

availahle to us.

33, It was after this time that I am aware that Dawn instructed the three other SES
personne} ~ Shane ENGEL,_ anid Annette FIFOOT to head

out to Grantham,

34. T am aware that they left the office at 02:50pm, The Initial plan was to use
the Portable Audio system (PA) in the SES vehicle which is a Mazda Lwo
tonne truck. They were to use the PA system 1o drive through Granthm and

warn residents of danger of the floods.

15,1 am aware that the SES personnel drove to the Gatton side of Grantham to

warn a few residents.

36, But before they could get into Grantham, the water was coming actoss the
road and dsing fast so they couldn't drive through and the PA system wasn'

working,

37, The SES personnet would have kept in touch me with via mobile. At that
stage, it was loo dangerous for them to go any further into the flood waters so

they drove back to the SES Gatton HQ.

8. About §-7 minutes, whea they arrived back at the SES Gatton HQ T instructed
the SES personnel via mobile telephone 10 warn residents in the low lying
areas in Gatton to prepare for the floods. In these areas I would have advised

the SES personnel to tell the residents to consider evacuation,

(Witness’s signatire)

(Justice of the Peaca (Qual.)/ (Signature of pouca o!!cer

Cormissioner for Declarations™s signarure) preparing statement)

Pape 5 of 6
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CONTINUED STATEMENT OF: DORR, Gary John
39, In the cvening ! am aware that an assistance call was received to provide

assistance on the Toowoeomba side of Grantham, being Gatton-Ielidon Road,
Grantham. This request was from the LDMG. '

40, About twenty residents who resided in Grantham, wanted to get io the

evacuation centre in Gatton Shire Hall, North Street, Gatwon. The SES
personnel went to the area to get thiem, but these people had already

evacuated to the Helidon hall,

41. There were no assistance calls to the SES Gatton office Lo assist in the

Grantham area as far as ['m aware,

42. As far as I'm aware none of my SES personnel were called or tasked to assist

in the evacuation of any residents in the Grantham area on the 10 January

2011,

43. 1 know that there was a bit of a delay in getting some of the requests through

the email via the 13 25 00 number. This is due to the way this process works.

44,1 do have the emails of requests For flood assistance that I received through

BEMQ on the 10/01/2011 for the Lockyer Valley region. I'm not sure how

many emails in total I would have received.

I nm able to produce these emails that were received by EMQ on
10/01/2011

45, T do not keep a log of events,

46. At o time did I leave the control room at Gatton at the LDMG.

47,0n 6 July 2011, T attended the Gatton Police Station and provided Flain

Clothes Senior Conslab]e- of the State Flying Squad this

Statement,
Gary Joimn DORR
NEss' s e) (Justice of the Peace (Qual.)/ {(Signanire of police officer
Commissioner for Declarations™s signature) preparing stetemont)
Page s ol 6
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Justices Aet Acknowledgement

Justices Act 1886
I acknnwledge by virtue of section | 1OA{GC)(c) of the Justices Aet 1886 that

4)] This written statement by me dated 06072011 and contained i the pages numbered { 10 6 is 1rue to the
best of my knowledpe and beHef; mnd

(2) I make this statement knowing thar, I it were admitied a5 evldence, I may be liable to prosecution for Statlng
in it anything that I know is false.

Signed at Gatton this 6" day of Tuly 2011
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Justice C Holntes

Comnilssioner

Queensiand Floods Commission of lquiry
PO Box 1738

Brisbane QLD 400t

Email: info@0oodeommission.gld,eovgu

Submission to the Queensland Floods Connnission of Inuiry

Thaok you for your investigations into the flooding and cyclone disasters in Queansland this
year. T know a huge amount of work has been done by the Commission In gathering evidence
since Januavy,

um writing on behalf of lie community of Granthany where 12 of my close nelghbours lived
and where they died on [0 January and where dozens of Grantham residents suffered signilicant
Ingses: thelr pets, their sense of safely, their tomes, gardens, businesses and home town,

1 have read cxtensively ahout the events of 10 January 2011 however there ars still remaining
questions and concerns to swhich this communily needs answers, The authorltics which have
these answers appear ta be witliholding imporiant information and several peoplé including
mysell have been threatencd by police and the Lockyer Valley Regional Council Mayor with
arrest ar legal action if we seek further information,

Relusal by amhorities thus Far to explain important details of what happened on 10 January is
causing great distress to nrny residents of Grantham who are still struggling to eome to terms
i
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with deaths in their families and post-traumatic stress disorder and other psychological
sytptons amongst adults and chiliven as a result of having their lives suddenly placed in
Jeopurdy by the violence af the ‘wall of water' which hit our town.

As more and more detaf] has gradually emerged about fatlures at the state government and local
goveriunent levels, it is becaming increasingly clear that serious failures compounded on thal
day which led to catustrophic nnd unnecessary loss of life, We deserve, at the very least, the
truth, T have alwvays believad (inaybe nalvely) that the nuthorities would ahways be there to
protect us. It has become ¢lear now that the authorities had many hours to warn us of the
impending digaster but they did not give adequate warning, As a parent I feel that T have & duty
of care to protevt my children but I was anable to fulflll niy duty that day becanse of the lack of
appropiate warnings to me and to all other Grantham residents. In order to begin to recover from
this event, we need answers to our questions,

We thorefore ask the Inquiry fo pursue various lines of investiga{ion which have not yet been
explored but which need 1o be investigated to yield information which will plnpoint eritical
failures on the iy 0 that these are identificd und addressed In a timely manner, Urgency is now
becoming a factor because of the continued devalopment of another La Nina ¢limate system this

year.

This document is a synthesis of information from evidence to the Inquiry, evidence from the
coronial inquest and other sources which outlines the basis for our concerns.

glaid
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8. The Interim Report (section 7,24 Lockyer Valley disaster response ~ agency response
Rescue) found that

‘At 2.30pm, the SES controller directed the Gotton SES' group to undertake door
knocking at Granthem, in the expectation that flooding there would be of the rype
the towen had been experiencing intermittemtly in prececling weeks. They left
Gaiton for that purpose af 2.50pm, stopping to warit one howselold on the Gatton
side-of Grantham as to the possibility of water rises, byt then found themseives
thable fo get into Grantham becquse of the rising waier. '

10
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This finding by the Commission is in conflict with information kiown by Lisa Splerling.
She drove her Yolkswagen Qolf with theee of her children into Gatton at around 2.40pm.
It was o quick frip as she was mindful of the NMooding nnd she had a eake in the oven. She
returned at just after 3pm to Grantham. During this trip she did not see any SES or Police
vehicles, Sandy Creek Bridge was open and there was no water covering the road. She
has provided this inforation to the Inquiry in her original statement to the Commission
which is on the Commissions® website.

Several other Grantham residents have also noted the incorrect timing in the Interim
Report sourced from a statement by Gary Dorr.

In addition, phone records of f [ Joseph Thomas Drive, Helidon
confirm the thining of a phone call he niade on 10 Jaruary at 2:39pm to Lockyer Valley
Regianal Council _when he spoke to n woman at the switch board to advise
the Couneil that water was entering and rising rapidly at the toilet block al Helidon Park,
Council staff transferred the call to the engineering deparinient where he once again
explained what was heppening at the park. The female counei] worker told him said
‘Ckay, Lwill pass that information on,* This phone call lasied for two minutes,

In addition, Murphys Creek resident Mm_also phoned the LVRC at 1:51pm on
10 January warning them of the rapidly rising water at Murphys Creck. Mrs

propesty backs onto Murphys Creek, She told Council siafT that she was very cancerned
about the speed and rise of the creek. She was subscquently contacted by an Ausiralian
Federal Police officer| He tock a statement from her by phone and took
the statement to her for signing. Mrs. [JJJllsays she phoned the council at L:51pm,
spoke to the main switeh operator, cxplained the nature of her call and was put throughta
another lady to whom she explained where she lived and how alarmed she was at the rise

ol the water,
Mrs [ oned the Flood Commission soon before 1 August cancerned that her
statement had not appeaved on the Cominission’s website. She told Lisa Splerling when

she spoke 1o her on the evening of Orl, 28 lhat she was very upset every time [t was
stated by the authorities that they had no idea of the flash flood. Tt is still not on the

websile,

Gary Dotr has since snid that he believes the timing in his statement s incorvect and the
2.50pm time could bave been, in facl, 3.50pm,

This timing is supported by information from two of the SES volunteers who were
dispaiched to Grantham on that day. One of these was a man known locally as Steady,
beeause of his unsteady palt due to cerebral palsy, and a woman in about her mid-70s.

11
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They told Lisa Spierling that by the time they reached Grantham, there was a shipping
conlainer flonting down the Gatton-Helidon Road, so thay luraed around and left.

has been told by the Commission that where there are inconsisicacics, the
Commission will adopt the ‘most credible witness™. We hope that in referring to who is
more credible, thal you are not disniissing the whole town of Grantham as unrefiable
despite the phone records which confirm timings compared with an SES controller who
was in Gaiton, was overwhelmed with calls for help and concedes his statod time could
be In grror by an hour,

9. Gary Dor’s statement dated 6 July 2011 indicates he reecived a call from lhe LDMG to
attend the office around Junch time. The LMDG was already recelving calls about mass
flooding in Toowoomba, Withcott and Murphys Creek, So by this thne they are aware the

situatlon, (Line 24.)

10, Mr. Dorr says he saw n pleture message on  Lockyer Valley council officer’s mobile,
depicting flood walers over the (oilet block at the Helidon Park (same as the message
vang through by Mr, Burchmann at 2:39pm). This statemment by Mr. Dorr seems 1o
confradiot the statement by the flood commission In the Interim Report, Section 7.2.4 at
Line 28 ‘i does not appear, though, that any detailed information about the state of the
Lockyer Creck was conveyed to the local disaster group or ihe cownictl, In particnlar,
there Is no record of thelr belng alerted by anyone who saw the rapid rise In the creck

at Helidon,’

Gary Dorr is from the SES, a member of the {ocal disaster group and Justin Fisher is an
employee of the council,

13. Will the Commission amend their Interim Finding that ‘i1 does not appear, thouglh,
that any detailed information about the state of the Lockyer Creek was conveyed fo
the local disaster group or the council. In particular, there Is no record of their
befng aleried by anyone who saw the rapid rise hn the creek at Helidon.’

11, Gary Dorr continted:

(Linc 29): *This is when [ realized that this flooding would reach Grantham.

(Line 30): *Ar 2:30pm ] comtacted the SES Gatton office and spoke fo Davn Carvillo to
instrict her that they should warn residents of Grantham of the porential of. flooding.

I'his action was never entered into the LDMG log.

12
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(Line 34):" J cum covare thal they left the office at 2;30pm. The inliial plan was to use the
Portable Audio systens (PA) in the SES vehicle which Is o Mazda hwo ton friek. They
were fo usa-the PA system lo drive through Granthan andweam residents of danger of

the floocls.’

Ihis would be the flest time this would have ever been used in Grantham, We have not _ .
spoken 1o one person who ever remembers a PA sysiem being used to warn fhe residents
of floading.

(Line 36) *But before they could get into Grantham, the waler was conting across the
road and rising fasi so they conldn't drive through and the PA system wasn 't seorking'
There are several witness statements Indicating that the flood was not in town until al
least 3:30pm-3:45pm. Granthar resident NN rccounts in his statenient how he
rode his push bike from the Grantham shop over the Sandy Creck bridge aher [ -
mhoue call from her sister at 3:3{pm, which he ovetheard, We also have

PHOT0S thal ace date and time stamped showing Gatton-Helidon Rd. at 4:09pm clear of
water but with water anly in ANZAC Ave and Mr. Warburton still standing in ankle deep
water out the front of his business.

12, Che Interlm Report found that, *Af 2:30pa, the SES controller directed the CGatton SES
growup fo underiake door knocking aut Grantheam, In the expectalion that flooding thare
wonld be of the type the town had been experiencing ifermitiently in preceding weeks. o

The commission sourced this finding to Gary Dorr's statement, There is no-where in his
statement that Gary Dorr writes that he thought the fown was in for the kind of flooding
that had been experienced in the town in preceding weeks,

Question

19. Will the Commission umend (his finding?

13. There is conflicting evidenee about when the J.DMG activated on 10 January.

Exhiblt 165, an EMQ sitrep pives Lhe reactivation time for the group as 9am.

1 |nterdm Report. Absonce of warning. Section 7.2.5 Lockyer Valley Regional Couneil
response. . 239.

13
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Exhibit 163, a LVDMG running log gives the 1ime the group reapened at 12, 15pm.

However, & schlor Gatton police officer, has told Lisa Spierliug that the LMDG was
reopened at 6,.30am, ) '

Question

20. At what time was the Locel Disaster Management Geaup renctivated on 10 January?

14, Exhibit 170, Flood warning reporl.
The LVYRC radlo and website summary docs not mention ifs Face Book page post at
1.50pm stating, “Theve Jias been some niajor flash flooding erotnd the Murpliys Creek
and Witheolt areas with water flowing heavily across the Werrega Hwy at Witheott)!

Inconsistencics In the Lackyer Disagter Mavagement Gruitp Log

Tn the L.DMG log at 12.30pm on 10 January a person named - mentions foreed!
evaguntions from Grantham. |

l.
Question

21, Was an cvacuation order made for any residents of Grantham? If 50, who made the
order and when? How were residenis informed of the evacustion order? Wha elfected

the evacuations?

At 12:40pm Gary Dot (SES) mentions Jason Cubit (media rep, for LVRC } to contact WIN
news about evacuations.

Question

22, To whom is Gary Dorr referring as being evacuated?

At 1:35pm it is mentioned that Steve Jones is reporting heavy rain at Witheott.

AL 1:50pm Devid Caughley reports 150mm in Murphys Creek in the past hour, extremely

heavy rain and that Sgt Howard Glass was stuck in Toowoomba,

2:00pm Steve Jones is reported to be stuck in middle of Blggs Rd, Witheotl,

2:10pm I entions the Mathews from Murphys Creek

2.:20pm Steve Jones reparts aars had floated into the newsagent from Freedom Fuels and that
at Postmans Ridge, houses had been washed away.

14
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3:10pm Flooding predicted for Gatton, '
4:07pm David Caughley was usked to door knock Grantham with a waming (o residents.

Quostion

23. Given the above warnings, the LDMG is hearing about widespread very heavy rain,
floading in Toowoomba, Spring Bluff which had swept two people from their
heuse, Murphys Creek and Withcott and that flanding was predicted to continue

downstream. In nddition, the cal] fron - > 39pm and the cafl from
Mrs -m 1.5 1pm and the piefure message on Justin Fishers phone before

2,30pm,

If ndlhing liad been done to warn Granthan: residents by 3. [0pm when the warning
was issued for Gatfon, there was still another 45 minutes when warning could lave
been given to Grantham which would have allowed people to evacuate fo higher
ground.

Why did the 1,DMG delay issuing a waming fo Grantham residents until atmos! an
howr after issulng a warning further downstrenm for Gatton residents?

This is a critical question becsuse by the time the 4.07pm door-knork was
requesied, cveryone who perished was already dead in Grantham.

@ozo
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Your accaunt nymber _
Q HNewCharges Detalls Issied A% Jon 11
Moblle « 0628 623 038 continved...
Telstra Mobile Member Plan $4¢ cont/nued...
National Birect Dinlled Calle
ftem Dote Time  Origin Number Rate Duration $
28golwhs 21 De¢  bE:26pm  Toowba CRD Off Peak 0007 50.000
Bonus Opt
2896lwes 21 De¢ 08:43pm Mitlofty OFf Paak 00130 §0.000
gonts Opt
2934Q1c3 75 Nes  Omaspm  Gontan Off Peak 16021 $UG0
Bonws Opt
28ldswgh 03 Jen  i0:dgom Gelton Peak 00:05 $0.630
AnfWIMe 08Jan  or:spm Gt OFf Peak o037 §0.990
797peWl 10Jan  QTidGom  Getton Peak ouis 51,350
5hbljgs 10Jah  veaZpm Gottan Peok a2:33 $£4.430
z8nqdcké 10 lon  04is9pm Gallen Pogk ouLs $1,350
298bwbd 11 Jan  03:53am  Garton Peak 01:2¢ 41,350
299mx3bs 11 Jan  02:09pm  Galten Peok o086 $0.830
yynaMws 13Jon  fdtopm  Golton Peak GuiLs #1.350
78M3sithe 11tan  04:07pm  Gatlon Paak ain $2.070
20hoxMnd 18 Jan  §8:14pm  GaTton 0 Peak 0005 -§0.000
Bonus Cpt.
299rpb¢s tllan  OB4pm Golton Off Peax 08:55 . $0.009
Sonws Opl
298wgigd 32 Jan  069pm  Gatten Peak 0033 §0.999
zoMGz504 13 Jap  Odiflom  Doilen OFf Peuk o114t $1.710
29947193 13lan  08:03um  Gatton ooy, Qg:05 $0.630
28Mtkegd 13Jan QR:4Tpm Gotten Peak D385 $1.710
299nCQI3 14 Jun  OX23pm Guiton Pyak 6036 10.960
2auxides 15 Jan Q4zkpm  Gotion Pank 0540 $1,710
29cawn5 15Jan 0336pm  Gomoh Peak 00:20 $0,630
2epWidae 16 Jan  01p8pm  Gotton Off Peak 16:5¢ §12.540
20erq335 17 Jan 04:150pm  Gatten Peak 20:06 50,630
28qcfilé 11 Jen  on:iepm  Gatlen Off feak 00:25 50,000
Bonus Opt
Tokyvsps 17Jan  0Bidopm Gatton Off Prdk 19132 $g.000
Bonws Opt ’
Total for National birect Dialled Calls $33.660
Natiendl Direct Dialled Calls to Telstra Mobiles
tery Date  Time OHqin Number Rate buratien 5
wemdm34 whee  oBid3pm  Laldley Ot Peak 0001 §0.000
Bomws Opt
20adad?e 220ee  ©2:38pm  RadarHill Peak 01:27 41,350
20955136 23 Dec  0a19p™  Mostings St Peak o287 52.430
294ygOss 27 Dec  oX:2Zpm Camen Peak 02!11 $2.070
294yssks 27Dee  O3:48pm Golton Prot 01357 $1.740
93nbskd 27 Dee  oadipm  Gauton Peok 00:33 50,900
28jGnfMe 27 Dec  O4tlépm  Gatton Fegk Q0:24 £0.420
208Twlys 28Dee  1107am  Garton Peak 00127 50.630
wjykazé 2aDec  ou03pm  Goton Feuk 00:09 $0.630
78j00gMé 29 Dec  03:népm  Golton Peak 0007 30,630
28jQudwe 20 Dec  O3iiApm  Golton Pegk U302 $2,790
287Q0gab3 09.lan  05:36pm  Granthom Qfi Peak 40:07 Y0630
TSiwglW3 16 Jon  1233Rm. Laten Pk g0t §0530
287wmjm3 10 Jon  323%pm  Galton Peok 0445 $1.710
28nnhghe 10 Jar  12:i4Zpm  Gamon Peak (340 13450
78nnngjs 0lan  12:46pm Ganen Peak oot $9.944
2096xMES 10 Jan  12:4Tpm Gowon Prak 0i:13 $1.350
209GkMT5 10 Jon  r2:S0pm  Garon Peak 0623 $v.ea0
29hofMws 10Jon  Q76pm_Gonen B Prak 00:57 $0.980 '
28h8srsA 10Jan  02:2%pm  Goltton ) Peak va:20 50,630 ‘
297yfs83 10 Jan  0ZA8pm  Gotton Peak 01:05 $1,350
297ufy3 10Jjan  Q24Spm _ Golton Peak, Dok 3 $0.630
yshiv2gwa 10 Jon  DZ:52pm Uotlon peak o6:il3 £4.950
297ysx23 10Jap  03:0épm  Uatton Pruk [ $0.£30
207yxksl 10Jon  gEigpm  Qotton Peak 1:08 $1.350
29hb7ks4 $0Jgn  03:2%pm  Gollen Peck Ohz2 §3.510
2hbapfs 10Jon  03aipm  Gawon Peak o0 £0.638

Continved next page..,
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Mobile - 0428 623 038 continved...
Telstra Mobile Member Plan $40 continved...
National-Diruct Diatled Calls Lo Yalstra Mobiles continued .
ftem Ddte Time  Brigin Murrber Rate Duration $
29820773 10Jun | 03:41pm_ Gatton Peak De:14 10,610
2ahbMsMe 10Jan  03:145pm Galton Paak 05330 $4.230
wnpife loJen oO&idpm Gauton Pegk 00:59 50,990
whbifs 10dan  Q&i¥lpm  Gadan Peak 00:08 $0.630
2983yh&3 JvJen  04:sSZpm_ Gptlon Pesk 63124 §1.350
29MevQSe 10Jun oSaBpm Gotton” Pesk CHEH ' $1.740
29303fbS 10Jen  05:35pm  Gotwon Penk *n17 $0.630
Z9RTrwW3 10 Jan  H5T Gaiton Pedk 00:46 $0.930
ackhhs 10Jan  0&dEpm  Gotton Pesk 0443 £3.87)
2985098 [0Jan  _0Z:08pM Gutlon Off Peak 03:53 $3.150
ZonFRqel 1 Jen  O7:45pm  GoHon Off Peak, 02:42 $2.430
29Mi3ked 10Jan  o¥lopm Gution OF Peak 91:01 $1.350
0870wQ3 10Jan  08:59pm  Gawan Off Peak 7254 $0.000
Bonus Opt
WATQwr3 10 Jan om0ipm  Gotton Off Peak o0z 10,630
2987Qw:s3 10tan  99:0%pm_Gauoen . Off Peak g2:11 52.970
Whhiw?4 1flan  0s:13pm Getton Ot Prok 0505 $6.730
288pxTm3 10dan  omaTpm Gelivn Off Pruk a2:2y $2.0m0
200e6pw3 10Jan  1603pm  Gawan Off Peak 01:34 $31.710
293j8xpy 10 Jun  10:z1pm  Gallon Off Peok 0332 $2.43¢
29hlkyté 10 Jan  10:77pm  Gatlon Off Peak o133 $0.9%0
29hlxyre 30Jon  10d9pm  Garon Off Peak 00130 $0.630
2ohbxyvd 10 Jon  10:30pm _Gatton Off Pesk a5:47 $4.550
29hixyWws iodan  310%pm  Gatlon Oif Peak 03:22 £2.750
2989jtr3 10 Jon  11:29pm  Golton Off Peat 07:44 $2.430
2UNVE296 1lJon  00:006m  Gatieh Off Peak 04;37 40940
28991435 131 Jan  0oi09am., Guotiao Off Paok 23:05 $2.790
2380WwD3 11 )dn  O%i13om Gotton Peak . 00:30 10,630
28nvidye IilJan  ONiSam  Gotten Peak bD!IAT $0,630
2Bnvgx}s i1 Jan  pAssoemy  Gublon Peak 00506 $6.630
299hchis 1ljon  08:ilam  Galton Peak 00159 {0.990
209hj6S 11 Jan  08:16am  Gaton Penk 01:03 51,350
208b72r3 11lJon  gBlSam Gatton Peck oLas $1.350
29h12154 Lidon  @8:2%9am  Gallon Peak 153 $1.T40
ishirgys 11 Jan  oB:34gm  Guarton Peak 30:58 ) 50,990
EnvzIEs 11Jan  08:Tger  GuTtan Peok 00:ES 50.830
28Ebggq3 1lJan  osidbam  Pluinlends Peak 68:07 50,630
2BnvwéQ6 11 Jan n3idpaln  Ploinlonds Peak D401 13530
28nYi3sE6 13 Jan  oRisSam Gaton Peak 02:56 52,430
1%3hmbns i Jan  0%0iam  Gotton Peok o33 43,350
29hieye Ildon  0%;t0om Gauen Prak 01:59 31,710
200BMwWeY Allan  0%il6om  Gavion Feok 02:57 2400
298bswY 11Jan  o%Slam  Goten Peak Gtids o7
WwaWnhwé 1iJen  10:010m  Goton Peok 03:25 $2.790
28RWINT86 1t Jon  14:060m  Gution Peak 60;23 $0.630
8eaWvi 1 Idn 10:1om Gawen Peok 2036 $6.999
298c8WW3I 1l on 10:4iem GoHah Peak ol §0.630
WAWpEE 11lon  10:23em  (ratran Paak 01:31 $1.710
tinWrpsé 11 lan  10:24am  Plainlands Peak 02:34 $2.430
299jksp5 1t fon  10;17om  Gellon Peuk 02 $7.830
WBNWWIQE 11ton  IO:é6om Gutien Peak 0011 £0.630
208cQdb3 11Jon  10:5com Gutton Peak 02:£0 $2.430
298c0ded 11 Jan  1057am Gellon Peak - fe:ts $0.630
23hmhbdd 11lJon  1n04am  Gutlon Peak 0664 $0.630
9hmQrpé 11lon  11:95dm  Gatton Peak 0136 5710
nwiBys 13 Jon  11:5Jum  Gatlon Prak 01111 $1.350
Wnwwi’s 11Jon  1zi02pm  Mawntonds Peak 0%izs $297¢
29nMag6L 11Jgn  12:27pm Gaush Peok G012 $0.630
2anxalfe 11 )un 1239pm  Ganten Peak A1d $0.630
Rthved 1ilJon  jaisépm  Getton Peak 81126 £1.350
9hMsmyd 11Jon 0117pm  Galan Peak [ iH 50,6430
28hMSn24 11Jan  QuiiTpm  Geotian Peok [+51 04 $0.630
#9726 i1Jan  0hugpm  Gotlon Peok 153 $1.710
3M2gIve 11Jan  gutfipm  Guitan Peak s £0.630
298k4qW2 31Jan  O&Sipm Gotton Peat, a24es $2,03¢
Continwed neat page..
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Message
FW: South Western Region - SES referral

Fram. 3¢5 132200 c3y$132560Adcs gid oy aun 5 Date, IRDT202T 2 08 PM - Entdi;
Tor gdorn@higpamdaset sy

L U R e e die 1 Aamema samrie  aiieml BE Ty kil & 1 mEmTRe Pe e es

Fram: 4_rrr Gsmprienod 80,000 Jy (stukiona_ omBamacrnia skl 34a05
Gonts Mion 107047300 1 TiH0 PM

Yol w300

FUDIOCT: South Yretem Heguon - SES reranml

Enquiry Reference Number: 1303318

Referred Times 17130

Referrat Dy: nehards

Relared Script: SES

Nutureof call * SES asqistance

Name of reaidenns * Sustm Hegdrty

Rewdeots buflding ar properry namer Woadlones Nuttery

Reaidens srir¢ettunil number: ® n'a

Revideaty syrect pamei * Dip Road

Restdeacs subirbs * Hetidon

Oceupuat statuy: * Oikey

Phone aumber at reafdeneer » 36376347 nr DAPXLI435?

Froperty tygwil Other include desalt in moswges * CommerendiBusinegy
Numher of stercys (if epplicabloh * a%

Ruof rypez * N'A

Rouf pitch: ~ N'A

Reporied by (if Other, inciude in rinsngvk Othet

Numic of calfer: * Reponed hy Wendy Caok who s Susant ssler
Colkera phone pubibeetss * 46532690

Calliypsa * Routine

Natore of eincrgency finciude detsily o measage): ¥ Fiooding - 10 Vg of CORMOT Sl Lica
Locatteo/Strogepre (If Qther, inelude iy mesaage); * Yard

AreIhere any Sndwn tardy: * No

Permisvinn (o enisr aropeety if aor hantgg = Yot

SES sdvindt © Had pbvineid

SES rvgluna * Sauvih Wesiiern region

Mireragsr Lovkyer Croek s Maceded 2ad hat snundrded semansveral axa of naneny» Wumer wrbis 10 Qv ob al'prawey

[ VSR RS PO U

The Contense &7 this Slevleenis Twdsugy =2 ehY ITIe 0 4nbe =¥§ (Ftinzen ealy §27 A2 WEARY ke 90T Yoy TETTad pFivioeded 37 CEnTignt
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Message
FW: South Western Region - SES referral - SES NOT ADVISED - PLEASE Ct

Frony 43112568 s [I1300@des qid gov 3y . Dagl (9001 2012 108 PM 1 Erant
Tu: ldmyd
Ce: gdo

Froey 3_omBuamagenaadosniy (midioie amEamartseny e A0, gl
LA by 10/03 /2051 3215 FH

To! 4e2132500

Subjents Sovth Weskiin Ragen - SE referst

Enguiry Reference Numibers 093]

Referscd Timar 15:10

Referred By dowdk

Itefaled Seripit 3KES

Nxture of eall; ¥ SES assisomse

N uf nidest: * Bary Bull

Resideots building of propeny vame:

Rexidents wircel/uair aumbert *.

Residents sirect neme: = Murphys Creek Road

Rusideaty suburb: = WITHCOTT

Orcepaat slatus: * Owner

Mhene number bt residen o ._
feuporiy Lype-if Orker ingludy deguits ia meaager * Resdoniial
Numbivr vl sloreyy {iT epplieanis): » double sorey

Ronfuypr; = NA

Hoof piteh: * NrA

Reporin by (if Other, inelude In messoged: Other

Nume of vadtert 1 val Cinnsan fmacker an Law)

Callers [;hune asumberh: ¥ {636 JRNK

Call rpe: * Speetal needy

Nature of emergency (include detaily in meuugel  Floosing - i Hvig of oo e
LacatinnSirueture (f Oihee, inehole In mesage): = Duilding
Artthere uny known liwrardy * No

Peemissinn to enter property i aot hamer * s

SES ndvined: = Not advased

SES repdams * South Westem region

Moo boltom sterey of probery 15 Jooded and accupants e 1516 5106y of mopedy unahi @ et oul 2ailerhid coaryernd 300 who advd 10 vonbiet wiy, 1 v sy

@i LRLY slefllokil RBULicgh amd ARY ATPALTRent e gt Indaidud 3y JOT A LARAMSAE 4nE L.y rabneld APV Lgeded w) tailadeny

The, denten

hitp:/fbasic.messaging. bigpond.com/basic/messace.do?messageld=13355177083&sour¢...  7/07/2011
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Message
FW: South Western Region - SES referral

From »¢s137500 <ees] 3250050 d s gld govaos  Dale 10012011 TR FU Hmal
7o lamgatero qrasovau - o

Fronti #_oe o {100, M SMASYR C G359}

4 dyed
Santt Hon L0ARIRNIL 531 PH
Tel s 1250

Subject: South Wstem Reqion - SES mefcrrat
Enquiry Refercnee Numbee: 1403246
Referred Time: 1730

Referral By: Stakerd

Reluted Yeripu SES

Nature of vells ~ SES sssistaree

Nume of realdzat: '—

Rosideots buildang o Propersy Rang

Hesidenty sbrevtunit aumber; ¢ -

Revidenes srect pemer ¢ Goltun-Hehdon Ré

Residents subuchs ® Granthwn

Oceupant atwtuse ® Oruner

Flicae rutabee H réxidinivi "-

Property ype-if Other hiclude deialks in message: * Resideatisd
Nuttber of storoyy (if wpiplicanfols ¥\

Rl txper * Wed

Rnof piteh: * Ducked » averaye

Repavied by (if Qiher, include jo meange): Other

Nume of culleer * Rackalle dauglter

Callen phune nunibesiat

Calluypes * Speceal necds

Nature of crrergency {Inehad duially in moscaget ¥ Floading » vi Iwing ae Sommars al wea
LomtiearSrructure (If Oahery Include is monaged: * Burddiag
At thete any Koonn heemdsy 1 Yes L00ie th ingitage)
Permission 10 enter praporty i nof home: * Yey

SES adyived: * Notadyised

SES reglonui * South Weiorn region

Memoapst Revhitly prorenty lave 1gbed heatfeives 1hitds 16 Pavkd Witk e 2 vouaz hilaren § huve talind Ueugh 10 600 Police who have bea agvased and apparentt

Contavl dtails ot the pupgety vie

hp:/fbasic.messaging.bigpond.com/basic/message.do?messageld=135 517708 [ &sowre...  7/07/2011
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Pspe oavigation

Fiphy TRy A | Foresed

Message
FW: South Western Region - SES referral - SES NOT ADVISED - PLEASE F(

rlofn 08 132300 creg R2S00@des gl nov aie Male YOO)2001 246 PN Emat
To. Mmyfilere sidugoy v
Qo ydve

From: s am3 o 4 [masikaa_amm i amamsreid &) Ol
Sent: Hon 500172054 245 PH

To} 21132500

Bubjecti South Wegrens eyem « SE5 ndfenal

Enguiry Refereace Numher; 13401044

Relerred Times 1510

keferred fiy: chrimenseinn

Rabated Seript; 3CS

Nature of call: * SES sevisiance

Nunme of reaideny; _

Renidents building ue properny namet

fuevidenss ireevunit nomeer: JI

Residenty street pamys = Biana Cresd enl

Revideaw yuburha ¥ Posimans Ridge

Qatupanat siatuys * Ganer

Fhoas puinber 11 raidence: _
Propecty expec I Q1heg Include detuity in mevage; " Reaideauy
Nomber of sacdys ( applicabiten * |

Roof iype: * Nid

Real piteht * N/A

Reported by {if Cthee, inelede in myasape): Residunt

Callers plnne pum h!rh:_

Call syper » Sikvial nacdy

Niciiee af waergency {includc detaily in mewsugeks * Flooding +1n living o7 commereal st
LowstionsSteucire (il Other, iavtude i message): * Builifing

Art there any hnewa hyeards: * Na

Permissinn tn eater property Waol hume: * Yy

SES advheds * Not adviesd

SFS eopdones * South Western region

Mesage: Spagid Needs - Tenantz hava 3 Disability

Progesty fs fAnoding throuph trant and $ide doan.

et o e wam For ey e e 1

http:/fhasic. messaging. bigpond. com/basic/messape.do?messageld=13355177082&soure,,,  7/07/2011




02/12 2011 10:41 FaAX Hor2
PP kRt

Printer Friendly Page Page 2 of 2

Towe Swi et 00 085 AT UEIRIE Tazeife wnd ad; WIDenwWadtf eTi snlotdad G, Iap tee BISTAMENY DL oy Lamabalt TTEVILNANE LT ARGTfent

FUAASE MGTEL The Lepdriouat nloSNRGRT USIHL DRPILUS ul obammaadt pafienmie wtatTIng, PPIANEED el Eonsaany 5, Pne JRMESAgdy TRALLS e

AR AR TS
A T ga

Tiiba o fuSponduiey
RE foaLendeae FEOE

InT thA AasAs [feFRANy EFL, . 1L ey ante
N L B R Y I TR T R L XU tE

Pape navipation

[Fagyy | ey &) (Vorwad Do

hitps//basic.messaging.bigpond .com/basic/message.do?messageld=1355 [ 77082 &sourc... 7/07/2011t



02/12 2011 10:41 FAX
Casd T

Printer Friendly Papge Page § of 2

X Poornee Ulocg searioyn
Message funetions

[ UV S N P —
Mawresll (G {08t {TRAEPHA ] synasuivest B pem Mow sy | Sae Prem

fage navipation
,IT‘;J_!-;' Rvpt’vj\&if Torewa

Message
FW: South Western Region - SES referral

From: 4ol J1500 20ex1 350085,d05 i swv e L Dule 10012001 113 PN st

Tee ldmygiheg.gld.cov.au
e gior

S PR A eEe 1 e p e s ———— b

From: B _ormgmanseny: A0y 3y {IrAitens oM smarservics gl gov.a?l
Geat: 200 10172011 3:05 P

To. 713250

e Goth Weddean Rugan - SUS releral

Enguicy Referenes Npmher| [4nEIR3

Referred Times 1508

Referved By: Stohory

Related Scripts SES

Wrlure wfealiz * S8 auisance

Keitdenty buthling or property pame:
Reaideaty srpectiuuif numberi-

Repifeaty stroel oumer ¢ Korgelah $t

Kwldeats suburb: = Upper Lockyer

Qeeupant stins! ¥ (laons

Phase auinber ut revidences _

Prugeety type-if Other includs deluils in mesaged ¢ Regiggaty
Numbher aFaroreys {if upplicableyi ¥ |

foof rype: ¥ Mepl

Roof pitela * Pitched » average

Bepuried by {if Other, include in mesvage): Resdem
Nirw viulh‘n-
Caltery phoac sumbers: -

Cull tyger & Spacial peeds

Narure of emergency fiactude deils in mestage): * FIood tMesteadng
Lucation/Structare [if Cnher, inctune i pionuge)i * Building

Are there any kuowy harardyt * No

Peemission 10 ¢atee properiy il Rotbeme! = Yia

BES aibvinesl @ Nor sdvived

SE8 regionst A Souh Witein repion

Musuge Kathleen has a dushled ehild wnd prasdstnld bving with hea Her ropengy s foeding and she does nor Wlieve she wovl be 1hig 1o got thiouph 1o pick up sar

—_ . e ——

TRE CALIaNLa Y ST €LBALEWL Y DA s AR Ry ¢t emIRrATE 274 AT Ed maly LRT TR MTARSalee sA0 N PMERLEA FSINIYReN AT raTiiaced

hup:i/foasic.messaging bigpond.com/basic/message.do?mossugeld=1355177080& sourc...  7/07/20%1
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Message
FW: South Western Region - SES referral

From. resl 32500 <41 3230040des gld oy aw~ ! Dae [&:0F 2000 737 PR Tmnl
To. ldmpddis e wo.pov.ag uco.’r_

Fromi a_¢rm@amareps 2 fraflora_cmm Baasmsorvace 44 2y)
Bt Mon LONH A1) 6:59 PM
Toi 44132500

Subfict; Suot Weslerr, Regngn - SES meferrat
Logolry Reference Number: 1403310
Referred Tioe: 18:59

Relerred Byt vimkerp
Relured Seripty $5§

Nature of enll: 7 SES snfionce

Nomaeof resldent: _

Heaidetis koilfing nr praptenty st

Revidents atéempiingeit psivhers * LOT

Ttesldenns abroef neniet * WARRAGO HIGHWAY

Raidenty swbueb: ¥ WITHCO T

LReuprat b » Mgt

Fham BAMmber A1 resldencee

Froneriy typuoeif Other in':ludt dutxity jn message! * Resscenual
Muraliwr o sbneaga ([ ppplira i) 4 NQT APPLICABLE
ool typat = NA

Roal pitchi * WIA

Repartid hy (If Onbirr, inelude in mesapel Other

Name of callers » D3 HANSON

Collers phune numheris: _

Catktypes ¢ Speckal newds

Nature of emergeacy {lerlude desails In mouage): ® Flocding - i liviny oF commard 01 dive
Locafieanstrociune (if Qthery inclwde in Mesagelk = Budding
Arethere upy known huvards: ™ Yoo (ploge 0 meaxsge)
Permission to eatee propeery il nothomoi » Yes

SES advisedt ¥ N adviwed

SES regivnss * South Western fegtion
Messager 1 advises her elderly parenls (16 ther Y053 2% the 1803 ¢ 3ddrass had 6 v asts helr Botae d1¢ 62 ae Noogsag and ars wanling w by vsearicd o safery Di vay

The e0Ftehtd Df thig CINCITORIT Deltafe 255 Wb wIBATMOTI: A¥e MATORIGL GFGY Q27 Mo QORFESIM UAS Aly TINGaTH PMIMel.yfud ar aaniiaped
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Message
FW: South Western Region - SES referral

l;mm:mﬁ?:fm I 1328000 den qld gy 2 Dare JRON200] 7 19PN | Rl
o gd(ul:ﬂ

From: 4, com@amanepere. ol 0oy dy [194i01, amA LTS 0.0V AL
Sentr Moa 10313 S0 PR

Toi s25132%00

Fubjertz S0t WeRen Ragan « SES referrs

Tequiry Hefecomea Numbers 1403495

Referred Time: $7:02

Referred By: raidt

Relull Seripty SF.3

Nature ul exlli © SES wristance

Name of resicents # ALLIXON HALILL

Rusidennd buitding ur pruperty name:

Restitrnsy vereeensal nvoher I

Reaiduniy sircet name: * MAITLARD STREET

Rosileats subnrb: ¢ SATTON

Occupant status: ~ Chvner

Phowe aumber ot resldence: _

Feoperty ype-if Othier include detally in message: = Revidental
Number of storcys {if applivadlel: * HIGH SLT

Raof fyper * Motat

Ruaf pirchs ™ Puched  ateep

Reporied by (o Otker, snetude th meawgels

Name of eotert £ ALLINSON HALL

Calters phane ||un1|.u-rh-

Call lypent ~ Speeral needs

Nrture of emergeney {inelnde details In mavager: * Flooding - in lEvita: of wammgieial afc
UncatipnfSirnoiure {IF Othier, nchude In megrage); ¥ Bullam
Ars there sy Enown huardi: * Ver B0 10 RGaye )
Puérnshision to voler property if nat hame ¥ No

SES auvhied: = Nol advired

SES rogions: * South Wesiem redinn

Mewafus: Large rallweeler i yard, Phaaz At o dog can by put away, Neeis vard hags plése

e LT ARNP Y Al ay PERTIML wr i i atrine OF AR At

T MY R ahiel

Tahe JGntarls £ rN noa g tauy . RO S T TS ]
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QUEENSLAND POLICE SERVICE E

STATEMENT OF WITNESS

QP 0125
01/06
Al4

Occurrence #:

Statement no.: Date: 06/07/2011

Statement of
Name of witness: DORR, Gary John

Date of birth: - Age: . Occupation: Research officer
(University of Queensland)

Police officer taking statement

Rank:  Plain Clothes Senior Constable Reg.no.: 4017815
Region/Command/Division: SCOC Station: State Flying Squad
Statement:

I, Gary John DORR states:

I. Tam a. year old male who resides atl McKay Street, Gatton, Qld, 4343.
My mobile number is_ The SES Lockyer Valley mobile number

is_ My landline phone number is -

2. T work full time at the University of Queensland as a research officer under

the Faculty of Sciences.

3. I am also a volunteer at the State Emergency Service (SES). The SES is
administered through the Emergency Management Queensland (EMQ) South

West region.

4. 1 am the local SES Controller for the Lockyer Valley council region. This
area includes Laidley through to Withcott. It also includes Murphy’s Creek,
Mulgowie and Junction View to the South. This of course includes the

Grantham area.

5. I started as a volunteer in the SES in 1993. 1 have been the local SES
Controller for over a year. The SES Gatton headquarters are at 2 Golf Links

Drive, Gatton.

(Witness’s signature) (Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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CONTINUED STATEMENT OF: DORR, Gary John
6. My responsibilities include overseeing SES operations in the Lockyer Valley

area. This includes disaster management and training. [ also deal with

facilities and personnel.

7. The general SES state-wide phone number for assistance in Australia is 13 25
00. Members of the general public can call this number for assistance in any

region.
8. The process for SES assistance is to:
a. Call the 13 25 00 number

b. Operator will give a call to the appropriate SES regional controller,
however if the requests exceed approximately six calls they will divert

to emailing EMQ regional office
c. An email is sent from the Operator to the EMQ regional office
d. Telephone call on SES mobile or emails are sent to regional controller

e. Tasks are then designated to local SES group. Jobs are overseen by

the regional controller.

9. My email address that I was getting the requests through was

_. The mobile phone number I was receiving calls was

10. I do recall as early as December 2010 we assisted in the sandbagging in the
Grantham area due to the heavy rain. There were a few minor floods in the
Grantham area at this time. The water came up through the roads, being
Harris Street and Anzac Avenue, Grantham. The water level was not much

more than ' metre high. The flood boats were not required at this time.

11. I remember Sunday 9 January 2011. It was 04:00pm, when I headed to the
SES Gatton Headquarters. I was to provide assistance within the Lockyer

shire due to the high level of rain. At this stage the area wasn’t flooded.

12. On this date there were seven SES volunteers from Gatton including myself.

Then later on in the evening there were two SES volunteers from Laidley

(Witness’s signature) (Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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CONTINUED STATEMENT OF: DORR, Gary John

13.

14.

15.

16.

17.

18.

19.

20.

were called in. There were two SES flood boats on standby. They are

commercial standards boats. They are 4.6 metres.

Prior to this I remember receiving phone calls from numerous members
requesting assistance in the Shire, none of which specifically were from the

Grantham area.

The procedure for SES volunteers is to sign on in the ‘Official Attendance

Register’ situated at Gatton HQ.

I provided assistance to an elderly man in the Placid Hills area. He needed
assistance to get home through the heavy rain from Placid Hills to Murphy’s
Creek.

After I provided assistance to this man, I then drove to the Council office and
attended to the Local Disaster Management Group. (LDMG) This is headed
by the Lockyer Valley Regional Council. (LVRC) This is situated on
Railway Street, Gatton.

As the local SES Controller my responsibilities also involve me attending the
LDMG committee. I received a phone call from the_ who
is the LDMG coordinator who advised that this LDMG had been set up for

the floods in the Lockyer Valley region. This was the control centre.

All the representatives from Emergency services were in attendance at this
committee. This included myself from the SES, Queensland Fire and Rescue
Service (QFRS), Queensland Police Service (QPS), Queensland Ambulance
Service (QAS) and Lockyer Valley council staff (LVC).

It was a coordination of activities on how to manage the situations (flooding)
that was occurring in the Lockyer Valley region. We knew that there was
flooding in Grantham. The flood boats were not needed from Gatton to
Grantham because the water levels weren’t deep enough. The fire trucks

were able to drive through the waters on this date.

My duties at the LDMG were to coordinate the SES personnel in Gatton and
Laidley.

(Witness’s signature)

(Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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CONTINUED STATEMENT OF: DORR, Gary John

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Later in the evening I directed two SES officers to get the flood boat in to
assist in the QFRS truck that was stuck in Grantham (central) in the flood

waters.

I do recall that the SES personnel used the SES flood boat to rescue a family
in Harris Street, Grantham. There were five people (two adults and three

children). This was under the direction of the QFRS.
I stayed at this control room until 04:30am and then went home.

On Monday 10 January 2011, around lunch time I received a call from
LDMG and attended the office. At this stage, information was coming in
from QPS, QFRS and other agencies in the committee that there was mass
flooding in Toowoomba, Withcott and Murphy’s Creek area. At this stage

there was no warning of flooding in the Grantham area.

I remember there being reports of cars being washed away by the floods in
Toowoomba. In Withcott, there were cars and water rushing through

businesses there.

I was monitoring from the control room the movements of the SES Gatton.

There were only three SES Gatton personnel who started at 11:30am.

These SES personnel were called in to assist in the sandbagging of houses.

I’m not sure which areas these houses were in.

I remember seeing a picture message on a Lockyer Valley council officer
mobile. This picture message depicted flood waters over the toilet facilities
at the Helidon Park. I think the council officer’s name was Justin FISHER

but I can’t be sure.

This is when I realised that this flooding would reach Grantham. I did not

realise however the devastation that it would cause.

At 02:30pm, I contacted the SES Gatton office and spoke to -
_ (Group leader SES) to instruct her that they should warn

residents of Grantham of the potential flooding.

(Witness’s signature) (Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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CONTINUED STATEMENT OF: DORR, Gary John

31.

32.

33.

34.

35.

36.

37.

38.

From 11:30am till 05:00pm there were four SES personnel called in. From
05:00pm till 11:00pm there were three SES personnel called in. In total for
the 10th January 2011 there were seven SES personnel on hand for the Gatton

arca.

I am able to produce the ‘Officia 1 Attendance Register ’ of SES Gatton
personnel for the 10/01/2011°

There are three SES Gatton vehicles — one Mazda 2 tonne truck, Toyota
Troupe carrier and Toyota Hilux Dual cab. There were three SES flood boats

available to us.

It was after this time that I am aware that Dawn instructed the three other SES

out to Grantham.

I am aware that they left the office at 02:50pm. The initial plan was to use
the Portable Audio system (PA) in the SES vehicle which is a Mazda two
tonne truck. They were to use the PA system to drive through Grantham and

warn residents of danger of the floods.

I am aware that the SES personnel drove to the Gatton side of Grantham to

warn a few residents.

But before they could get into Grantham, the water was coming across the
road and rising fast so they couldn’t drive through and the PA system wasn’t

working.

The SES personnel would have kept in touch me with via mobile. At that
stage, it was too dangerous for them to go any further into the flood waters so

they drove back to the SES Gatton HQ.

About 5-7 minutes, when they arrived back at the SES Gatton HQ I instructed
the SES personnel via mobile telephone to warn residents in the low lying
areas in Gatton to prepare for the floods. In these areas I would have advised

the SES personnel to tell the residents to consider evacuation.

(Witness’s signature)

(Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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CONTINUED STATEMENT OF: DORR, Gary John

39.

40.

41.

42.

43.

44,

45.

46.

47.

In the evening I am aware that an assistance call was received to provide
assistance on the Toowoomba side of Grantham, being Gatton-Helidon Road,

Grantham. This request was from the LDMG.

About twenty residents who resided in Grantham, wanted to get to the
evacuation centre in Gatton Shire Hall, North Street, Gatton. The SES
personnel went to the area to get them, but these people had already

evacuated to the Helidon hall.

There were no assistance calls to the SES Gatton office to assist in the

Grantham area as far as I’m aware.

As far as I’'m aware none of my SES personnel were called or tasked to assist
in the evacuation of any residents in the Grantham area on the 10 January

2011.

I know that there was a bit of a delay in getting some of the requests through

the email via the 13 25 00 number. This is due to the way this process works.

I do have the emails of requests for flood assistance that I received through
EMQ on the 10/01/2011 for the Lockyer Valley region. I’'m not sure how

many emails in total I would have received.

I am able to produce these emails that w ere r eceived by EMQ on

10/01/2011
I do not keep a log of events.
At no time did I leave the control room at Gatton at the LDMG.

On 6 July 2011, I attended the Gatton Police Station and provided Plain
Clothes Senior Constable Wendy POON of the State Flying Squad this

statement.
Gary John DORR
(Witness’s signature) (Justice of the Peace (Qual.)/ (Signature of police officer
Commissioner for Declarations’s signature) preparing statement)
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STATEMENT OF WITNESS

Date: 02/12/2011

Name of Witness: Kathleen Dawn Carrillo

Address of Witness: .Sippe! Road. Blenheim. 4341

Occupation: Primary School Teacher

Position: Class Teacher at Laidley District State School
Group Leader Gatton Group, Lockyer Valley Unit of the State
Emergency Service

Telephone: (Work) |  (vobile) I

An account of all actions as a member of the State Emergency Service between 11:30am
and 5:00pm on 10 January 2011, Make reference as accurately as possible to the time of
day at which each of those actions was performed; and attach copics of any notes, logs,
mobile phone records or other documentation in your possession providing evidence of
the times at which the actions were performed,

I, Kathleen Dawn Carrillo, Group Leader of the Galton Group of the Lockyer Valley State
Emergency Scrvice state: '

I: 1, Kathleen Dawn Carrillo, have been a member of the Gatton SES Unit (later Gatton Group
afler amalgamation) since February 1998, | have held the position of Training Officer since
2003 and Group Leader for the Gatton Group since October 2004 to date.

2: On the night of 9™ January, Shane Engel, qand I were activated to take the
Gation Fiood boat into Grantham with sandbags required by residents dug to rising flood waters.
This job was eventually passed on to the Rural Fire Brigade as they had a vehicle that they
could still drive into Grantham. We were then tasked to assist the Swift Water rescue crew
throughout the night evacuating people from Harris Street, Grantham. [ called Annette Fifoot to
ask if she was available to come and supporl_in minding the vehicle and boat
trailer and answering the phone whilst Shanc Engel and I assisted the Swift water rescue
members, She confirmed she was available and would be there as soon as possible. She arrived
at 2350, We all finally returned to the Gatton Shed and signed out at 0430 on the morning of the
ot January.—retumcd home and Shane Engel and I (my pariner) remained at the

This is page 1 of a statement comprising 5 page/s.
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SES Shed as we were unable to return to our property due to Creek Crossings being un-
passable. We then slept at the SES Shed for the rest of the night. The attendance Log at Gatton
SES Shed shows that | signed out at 0430 o™ January. | attach a copy of the Log marked
“KDC1”,

3: At approximately 0930 we got up and Shane Engel and | went to purchase some breakfast, As
we were not doing SES business we had not yet signed in. Whilst we were out, | received an
enquiry call from a_at Lower Tent Hill reparding the possibility of sandbagging
around the house exit points because they were going away for a few days and were concerned
about the rising floodwaters nearby from the Tenthill Creek and the Ma Ma Creck as their house
is in between both creeks. Shane and | went out to the house to do a reconnaissance and agreed
with the owner to return to the SES Shed and assist them in filling about 200 sandbags to
completely surround their house with a double layer of bags.

4: We returned to the SES Shed, picking u n the way as he does not drive and
signed in at 1130. Shane Engel and then commenced filling sandbags. Three

members of the Mildred family came down to the SES Shed and together with our members,

filled approximately 250 sandbags. | remained in the Office, manning the telephones:
ﬂ}atton SES Shed, I v Group teader’s phone am_
personal phone, which was also being used). The attendance Log at Gatton SES Shed shows that
I signed in at 11.30 10" January. See previous attachment of the Log marked “KDC1”.

5: During the course of the morning I ficlded and made numerous phone calls and performed
numerous tasks. Unfortunately as the phone calls became more frequent, due to the previous
nights flooding, [ did not record times for them all:
s |: Received a call from Laidley SES regarding re-supply for members; arranged to
get some cash to them and let Local Controller Gary Dorr know.
s 2: Calls both 10 and from the Local Fire and Rescue person about how to arrange for
the local rural units to come in and help fill sandbags.
s 3:Received a call from a lady in Mulgowie wanting sandbags — passed on o Laidley
Group.
¢ 4 Received two calls from Lockyer Waters people wanting sandbags but [ had to tell
them we were unable to get through as all the creeks were down between us and
them.
¢ 5:Received a call from Leanne at LVRC regarding a gentleman at Thomas Street
Laidley requiring sandbags as his house was flooding - passed on to Laidley Group.
e 6: Received a call from 132500, emergency response number, about a lady at
Glenvale, wanting sandbags — passed 10 Toowoomba SES as their area.
¢ 7: Received a call from habout two people in the creek at Spring Bluff
for the flood boat to be aclivated. [ then instructed Shane Engel to prepare and hitch
up the Gatton Flood Boat.

¢ 8: Received a call from . ater was approximately 1m deep
over the Murphys Creek road, near place.

This is page 2 of a statement comprising 5 page/s.
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9: Received a call from Gary Door in the LDMG updating me as to the current state
of the arca saying, that therc was water over the Highway at Withcott, cars had been
washed off the road up in Toowoomba, Murphy’s Creck was about 4 foot higher than
before and could we get to Forest Hill to warn residents that the Sandy Creck was
coming up and they might need to evacuate some of the lower end of town.

o 10: Called I (1. VRC Council employee) who lives in lower Forest | Lill,
but he was unable to help so called ﬂan EMQ employee who was
unable to get to Toowoomba, who was helping the two local SES groups, as he lives
in Forest Hill, He agreed to go and wara the residents.

¢ |1: Received a call @14.29 from Gary Dorr (in LDMG) telling me to not activate the
flood boat as we could not actually get there as the roads were impassable to
Murphy’s Creek, He would see if Toowoomba could get down from the top end o
Spring Bluff,

o 12: Received a call from Gary Dorr to ask that | send a team into Grantham to warn
them that the creeks were expected to rise again rapidly that evening and that
evacuation would be a wise idea. I then activated Shane Engel, _and
called in Annette Fifoot to take the Mobile [ Truck into Grantham and door knock
and warn the residents. I wrote a short memo for them to tell residents and they left
immediately when Annette Fifoot arrived, I attach a copy of the short memo marked
“KDC2” and a handwritten note regarding the call from Gary Dorr marked “KDC-
3,

* 13: Turned on the Radio to SES 3 to monitor calls from the activated tca:ﬂvcd
a radio call from Shane Lingel saying that they had warned two residents;

at 1183 Gatton/Helidon Road just outside Grantham and the people in the low-
sel property just before Armstrong Road on the left, He said that when they got as far
as the garage on the right hand side he saw a cargo container coming down the side
road (Anzac Avenue) towards him, not on a truck. As the water appeared to be about
two fect deep and our vehicle is not a four wheeled drive vehicle with a snorkel, he
had turned Mobile 1 around and was heading back out of town, warning other
sightscers at the Placid Hills turn off as he passed and then people at the residences
near the Gatton/ Clifton Road junction. | told him to return to the Shed.

¢ 14: Called Gary to inform him what had happened. 1 was told to remain al the Shed
and continue with what we were doing ic. fielding phone calls,

e [5: Received a call from a lady on Old Laidley/Forest Hill road wanting qdndbag,s
which I passed on to Laidley SES group.

s 16: Receiv 0 from lady regarding an clderly 85 year old lady in a
whcclciaaier Princess Street Gatton, whom she had been unable to
contact, could we please check to ensure she was OK.

s |7: When Shane Engel, — and Annette Fifoot returned from the

Grantham arca at approximately 16.00, Annette Fifoot then stayed at the Gatton SES

Shed to assist me In answering phone calls and [ sent Shane Engel and

to check out this lady. They reported back via radio, that she was not answering the

door and a dog was barking inside. Local residents had not seen her. They had also

This is page 3 of a statement comprising 5 pagef/s.
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advised some local residents, who asked if that area was going to flood, to move to
higher ground if possible as a precaution and if it didn’t flood, no harm was done. But
if it did, they would be safe. They then returned to the Gatton SES Shed.

e 18: Shane received a phone call from a concerned family member and then went out
to a Mr. and Mrs,hwho had been advised by their family to evacuate but did
not wish to do so. He talked to them and then returned to the Shed.

e 19: Received a call from a gentleman in Torrington about a couple in their 50s in
Lowes Road Gatton and his daughter who had rung him % hour earlier about the
creeks rising and having to get onto the roof. [ took his phone number and said |
would contact him as soon as [ had some information, I reported this to Fire Com for
immediate evacuation.

e 20: Received a call from a lady in Lake Clarendon requiring assistance. | advised her
to stay put because we could not get to her but that I would contact Lowood SES to
see if they could reach her from their side of the shire.

¢ 21: A concemned local resident came to the SES Shed and asked if we had information
aboutmﬁom the Grantham Servo as she had heard he was missing. 1
advised her that at that time we had no information about him but that | would let her
know if we did receive any information, '

s 22: Received a call from a lady requiring information about a friend in Gerhke Road,
Plaintand in a low-set house, wondering if she was OK.

& 23: Received a call from a lady in Calendula Court, Regency Downs, and requiring
advice on what to do be¢ause of rising flood water,

o 24: Received a call from a lady in Gatton about her parents and their next door
neighbour in Harris Street, Grantham requiring evacuation from their roof, because of
rising flood water, | contacted_the local Rural Fire person re
evacuation.

e 25: Received a call from local fire service to say they had gone o pick them up, but
required access to a local charity shop to obtain some clothing.

s 26: Received a call from a lady in Laidley and 3 adults, about what to do because of
rising flood water, advised her to go next door to the high-set house. '

s 27: Received a call from a man on the Gold Coast regarding a Grantham resident. |
advised that at this time we had no information, but I took his phone number and said
I would contact him as soon as I had some information.

o 28: Received a call from a lady in Wintersun Court, Brightview, and requiring advice
on what to do because of rising flood water.

o 29: Received a call from a lady on Brightview Road, requiring advice on what to do
because of rising flood watet,

e 30: Received a call from a gentleman in Tallowood Court, Brightview with a
paraplegic wife, and requiring advice on what to do because of rising flood water.

e 31: Received a call from a gentleman regarding his missing father and mother from
Murphy's Creek Road.

s 32: Received a call from a lady in Ingham, enquiring about a friend in Sandlewood
Drive Brightview. I said I would get information, from another local resident for

This is page 4 of a statement corhprising 5 page/s.
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whom 1 had a phone number, and get her to check for me in the morning and that |
would get back to her in the morning.

s 33: Received a call from the Toowoomba Call Centre regarding an elderly couple and
a disabled child in Upper Lockyer. Called back, but was unable to give the caller any
information at that time,

¢ 34: SES member Fﬂi‘réved at the Gatton SES Shed to assist, [ sent her and
Annette Fifoot to the Gatton Shire Hall to assist in the Evacuation Centre with
registration

e 35: Received a call @17.00 from a lady in Gladstone, enquiring about a fricnd on
Grantham/Winwell Road with a young child and a baby. | said I would make
enquiries for her and get back to her if { found out anything.

The evening continued to be busy with phone calls and requests for information and sandbags.

6: Until the Team returned from Grantham, | was the only petson in the Shed, manning three
phones; answoring requests for assistance and information and relaying information to and from
Gary in the LDMG, as no further members were available at the time to assist. During this time
there were several calls | was unable to answer and had to ring back in due course. This Annette
helped me to do on her return, until she went down to the Eivacuation Centre.

7: | have requested a copy of my phone records| N RN i» the hope that it might shed light

on further timings of events but I am still waiting to reccive them from Telstra despite expressing

the urgency. | am not able to access the phone records of the two SES phones #and
ﬂ as the accounts are held by the LVRC, Again | have requested a copy of them, but

I have not received them and will endeavour to provide them in due course upon their arrival.

Whilst there will be many calls recorded for this time period, it may be possible to compare and
analyse the three sets of records and draw some conclusions as to times of events and calls,

I make this statement of my own free will believing its contents to be true and correct.

Justices Act 1886
| acknowledge by virtue of Section 110A(GC)(c)(i)(ii) of the Justices Act 1886 that:

(1) This written statement by me dated 2" December 2011 and contained in
the pages numbered 1 to ... is true to the best of my knowledge and belief;

and

(2) 1 make it knowing that, if it were admitted as evidence, | may be liable to
prosecution for stating anything that | know is false.

'''' _"‘...‘. Signature

Sianed at Brishane this 2nd dav of December 2011

This is page 5 of a statement comprising 5 pagefs. I
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QUEENSLAND FLOODS COMMISSION OF INQUIRY
STATEMENT OF IAN FLINT

I, IAN FLINT, Chief Executive Officer of Lockyer Valley Regional Council of care of Lockyer
Valley Regional Council Chambers, 26 Railway Terrace, Gatton, Queensland 4343, make
the following statement under oath as required by the Commissioner of Inquiry [Commission
Ref 1787087 — 23/11/11].

1. This statement is prepared in response to a submission received by the Queensland
Floods Commission of Inquiry which was forwarded to me under cover of the
Commission’s letter dated 23 November 2011 reference 1787087. The copy of the
submission which | have been provided has had the date upon which it was prepared
redacted together with the name and address of the person who prepared the
submission. Further, throughout the text of the statement the names of some
persons who are referred to have been redacted together with a number of
paragraphs in the body of the submission.

2. In an email from Jane Moynihan to Terry Law of King & Company Solicitors dated
30 November 2011 the Commission advised that the specific allegations in the
submission which require a response are contained in questions 2, 3, 4, 5, 6, 8, 9,
10, 11, 12, 16, 20, 21, 23 and 24 and this is the focus of my statement insofar as the
questions relate to Lockyer Valley Regional Council (“Council’) and Council staff that
were members of the Local Disaster Management Group (‘LDMG”). The Chair of the
LDMG and Mayor of Council, Councillor Steve Jones, has provided a separate
statement providing his account of 10 January 2011.

3. It is important to note that the LDMG is made up of a number of different
organisations, and neither Council nor Cr Jones is able to speak for those other
organisations.

4. | am ordinarily the Local Disaster Controller (‘LDC”) and a member of the LDMG.
However, prior to the events of 10 January 2011, | was on leave over the Christmas
period. In my absence, the Deputy LDC, Gerry Franzmann, was the Acting LDC. 10
January 2011 was my first day back from leave. However, Mr Franzmann maintained
the role of Acting LDC in order to maintain some continuity.

5. In making this statement, | have not had the opportunity to contact all the relevant
persons that were involved in the LDMG; in particular, Mr Franzmann, who is no
longer an employee of Council. | have also not had the opportunity to go back and
review all the necessary documents relating to that day, all of which have been
previously provided to the Commission to the best of knowledge.
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Local Disaster Management Group stand-down and reactivation on 10 January
2011

6. Areas of the Lockyer Valley region were flood affected from 26 December 2010. As a
result, the LDMG had been on call since that time and was formally activated on 27
December 2010.

7. Further localised flooding in the region resulted in the LDMG being reactivated on
Thursday, 6 January 2011, and again over the entire weekend from 7 January to 9
January.

8. An assessment was made at about 3:30am on 10 January and it was believed that
the risk of further significant flooding had passed. Therefore, the LDMG members
were stood down to give them some rest. However, Council staff were still monitoring
the situation.

9. By daylight in the early hours of 10 January, the flooding in Grantham had subsided
and there was nothing that morning to suggest there would be a major flooding event
that day. It was not until the afternoon when there were some signs of adverse
weather that the LDMG was reactivated at about 12:15pm.

10. Since that time, | have been made aware of auxiliary brigades and volunteer rural fire
brigades being possibly called in on the morning of 10 January in the South East
region. | have no knowledge of the circumstances in which they might have been
called in. From Council’s perspective, floods in the Lockyer Valley region had largely
subsided and there was no indication that morning of a significant event occurring
that day.

Afternoon of 10 January 2011

11. Grantham is an area known to flood, and while Council had expected flooding to
affect the area, Council did not ever expect the flooding to be catastrophic.

12. The matters considered to be the usual warning processes are:
a. Door knocking;
b. Use of a portable audio system on SES vehicles; and
c. Media releases, such as:-
i. radio interviews;
ii. Council website updates; and
ii. text messages.

13. Such processes were carried out from about 27 December 2010 up to and beyond
10 January 2011. However, the nature of the event in Grantham resulted in some of
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these processes being less effective than they otherwise would be for a normal flood
event.

14. Council is not aware of any discussion or decision not to warn the people of
Grantham for fear that residents may unwittingly place themselves and/or others at
risk by trying to escape. Rather, a decision was made by a LDMG member to have
the SES door knock residents of Grantham at about 2:30pm. However, the SES crew
was not able to get into Grantham due to the rising water, meaning the door knock
could not be carried out. The same SES crew was subsequently instructed to warn
residents in the low lying areas of Gatton.

15. In relation to the “forced evacuations” referred to in the LDMG log, | have spoken to
Jamie Deacon, who is a member of the Queensland Police Service and the
Executive Officer in the District Disaster Management Group. | am advised by Mr
Deacon and verily believe that:

a. At approximately 10am on 10 January, Mr Deacon spoke to a person named
Mitchell (who | understand to be Mitchell Bichel, a member of Council’s
engineering team) at the Local Disaster Coordination Centre (‘LDCC") and
was advised that the flooding in Grantham had subsided but Forest Hill was
still being monitored due to the water still rising in that area;

b. Mr Deacon then went into a briefing at the District Disaster Coordination
Centre between 10am and 12pm;

c. After the briefing, he rang the LDCC at approximately 12:38pm and spoke
with Mr Franzmann to check if there had been any change to the Forest Hill
situation, including whether forced evacuations were needed; and

d. Mr Deacon believes that the reference to “Forced evacuations??” in the
LDMG log is likely to be a reference to his question to Mr Franzmann about
Forest Hill.

16. The Forest Hill situation was continuously monitored, which eventually lead to the
forced evacuations the next day.

17. While there are reports of phone calls and warnings given to the different
organisations that make up the LDMG, the patchy nature of the reports and the large
number of incidents Council was attempting to respond to meant that it was difficult
for Council to properly ascertain the level of risk and to provide an adequate warning.
The Commission has already made a finding to this effect based on the evidence that
is before it.

18. In relation to an apparent picture message seen on the phone of a Council employee,
Justin Fisher, | am advised by Mr Fisher and verily believe that:

a. Mr Fisher does not recall receiving a picture message of the kind described
by Gary Dorr on his mobile phone on 10 January 2011;
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b. Mr Fisher's mobile phone was not, and is still not, set up so as to enable him
to receive picture messages;

c. Mr Fisher is not aware of any local residents in the area that would have had
access his mobile phone number to enable them to send him such a picture;
and

d. Any photos taken by Mr Fisher on his mobile phone are likely to have been of
damage to Council assets a few days after 10 January 2011 (as part of his
role within Council).

19. Council disagrees that there was a lack of even a basic level of response by
authorities. Evidence that has already been placed before the Commission shows
that on 10 January:

a. There were numerous rescues were carried out by rescue helicopters,
followed by transportation four wheel drive to the evacuation centre at
Helidon;

b. the Queensland Fire and Rescue Service transported rescued persons to the
Murphy’s Creek Hotel and searched for other people;

c. there was the establishment of a Police forward command presence to
ensure effective coordination of the Queensland Police Service resources,
collaboration with external agencies and to complement the disaster
management actions being undertaken by the Toowoomba DDC with the
Toowoomba and Lockyer Valley LDMGs;

d. radio interviews, website updates and text messages were used to inform the
public of significant events.

Evening of 10 January 2011

20. After the maijor flood event had occurred, the information available to Council
indicated that access into Grantham from Gatton was cut off due to flood waters.

21. It was not until Cr Jones had returned to Gatton at approximately 8:00pm via the
Warrego Highway that Council first realised that access to Gatton could possibly be
obtained via the Warrego Highway again.

22. Council had heard that there may be people still trapped in houses. However, due to
the water level, conventional means of accessing properties were not considered
possible. Therefore, a decision was made to try rescue people with front loaders,
which could access properties and residents through the water due to their height
and reach.

23. A decision was also made to send Cr Jones to carry out the rescues due to his ability
to drive a truck and there not being anyone else with a relevant licence or sufficient
experience. Cr Jones also had the local knowledge of the location of various gullies
and drains which were under water creating an additional hazard.
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24,

25.

26.

Mr Franzmann and | remained at Council to coordinate the LDCC, while Deputy
Mayor Graham Moon went with Cr Jones.

Cr Jones and Cr Moon left for Grantham in a truck at about 9:00pm but were unable
to get there immediately. | understand they had to turn around and enter Grantham
from the west via the Warrego Highway due to the safety concerns at the Lions Park
bridge. However, rescues were ultimately able to be carried out with success.

In the meantime, use of Grantham State School as an evacuation centre was set up
by a local police officer, Sergeant Rodney Minns, and his wife, who was the school
principal. Council understands from the statement of Sergeant Minns provided to the
Commission that, when asked about urgent medical evacuations, he advised PSRT
officers that there was nothing that could not wait until the morning. Additionally,
Council officers attending the school also offered to take evacuees to Helidon but it is
understood they made a decision to stay.

o .{.{
A-Justice of the Peace Pz7a-/78¢
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QUEENSLAND FLOODS COMMISSION OF INQUIRY
STATEMENT OF STEPHEN JOHN JONES

I, STEPHEN JOHN JONES, Mayor of Lockyer Valley Regional Council, care of Lockyer

Valley

Regional Council Chambers, 26 Railway Terrace, Gatton, Queensland, make the

following statement under oath as required by the Commissioner of Inquiry [Commission Ref
1787082 — 23/11/11].

1.

This statement is prepared in response to a submission received by the Queensland
Floods Commission of Inquiry which was forwarded to me under cover of the
Commission’s letter dated 23 November 2011 reference 1787082. The copy of the
submission which | have been provided has had the date upon which it was prepared
redacted together with the name and address of the person who prepared the
submission. Further, throughout the text of the statement the names of some
persons who are referred to have been redacted together with a number of
paragraphs in the body of the submission.

In an email from Jane Moynihan to Terry Law of King & Company Solicitors dated
30 November 2011, the Commission advised that the specific allegations in the
submission which require a response are contained in questions 2, 3, 4, 5, 6, 8, 9,
10, 11, 12, 16, 20, 21, 23 and 24 and this is the focus of this statement.

My movements on 9 and 10 January 2011

3.

To address the questions raised in the submission, | thought it would be of
assistance to the Commission for me to provide a timeline of my movements on the
evening of 9 January 2011 and on 10 January 2011.

From late afternoon on Sunday, 9 January 2011 | recall that there was heavy rain
falling at Withcott and in other parts of the Lockyer Valley. | can recall that various
Council staff were going out into the field and reporting any flooding problems. |
myself did some investigating around Withcott in the early evening and reported what
I saw back to Council.

Later that evening | recall that concerns were raised about the possibility of flooding
in Grantham. Flooding had been occurring on and off in Grantham since Boxing
Day. | remember Gerry Franzmann calling and telling me of the possibility of
evacuations being required in Grantham that night and a need for sandbags.

We had filled the trucks with sandbags in the week prior and the trucks were ready to
go.
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7. | recall being advised by Stuart Damrow of the Rural Fire Brigade that ihe SES was
unable to get anyone to drive the sandbags into Grantham and he asked whether
anyone at Council could deliver the sandbags.

8. At approximately 10:00 pm, | took a Council truck from Gatton and drove out to
Grantham with Jason Cubit, Council’'s media officer, to deliver the sandbags.

9. When we got to Grantham the water was already up. However, the waters were not
very fast flowing or particularly destructive. We got sandbags to the first few houses
which were safe. | recall that there were a number of rural fire brigade trucks driving
around and | told one of them, but | can’t recall who, not to drive in the flood waters
as they didn’t have as much weight on as us.

10. I can't remember who was in the truck but Rural Fire Brigade people were travelling
behind me in their truck. 1 recall that Jason and | decided that the waters were
getting too deep and that sandbagging would now be useless. We decided to pull
out and drive to the east side of Grantham. We started to reverse our truck and then
| saw the Rural Fire Brigade truck start to float off in the water and become stuck in
the flood waters.

11. As a result of this, | stayed around on the eastern side of Grantham out of the flood
waters to await the arrival of swift water rescue people and to make sure that
everyone got out alright. | recall that the swift water rescue people came out
sometime in the early hours of the morning on Monday, 10 January 2011 and that the
rescue was completed sometime around then.

12. | stayed in Grantham until daylight was approaching and | recall the water had well
and truly subsided and it looked like the possibility of further flooding had passed. |
then decided to head back into Gatton to ascertain what had been occurring
throughout other parts of the Lockyer Valley Regional Council area overnight. By the
time | took the truck back to the depot | didn’t get into the office until around 7:00 am.

13. | recall that | stayed at Council chambers until approximately mid-morning. At this
time, a number of staff at the Council who had been there all night decided that as
the flooding in the region had largely subsided and any risk had passed, they would
go home to have a shower and change their clothes, pick-up some fresh clothes and
toiletries etcetera (in case we needed to pull an all-nighter again that night) and then
come back to Council.

14. I decided that | also needed a shower and a fresh change of clothes so | decided that
| would head back to my home in Withcott. Shortly before | left the Council chambers
| recall that | got a phone call from Ray Cullen, my son Brandon’s boss. My son was
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15.

16.

17.

18.

19.

working with Ray at Postman’s Ridge as an apprentice diesel mechanic. Ray told
me that it was raining quite heavily at Postman’s Ridge and given the flooding that
had been occurring over the last few days, he was concerned that his staff might not
be able to get home. He told me that he had decided to send everyone home and he
asked if | could collect Brandon.

| told Ray that | was just about to leave Council to go home for a shower and that |
would pick Brandon up on the way. | then left Gatton in my Nissan Navara ute and
headed to Postman’s Ridge. | went through Grantham across to Helidon, turned
right at the Helidon Spa and then followed Postman’s Ridge Road to get Brandon
from Postman’s Ridge.

As | left Gatton I cannot recall anything out of the ordinary so far as the weather was
concerned. When | drove through Grantham and Helidon | don't recall there being
any heavy rain; only light rain. As | got closer to Postman’s Ridge, | noticed that it
was raining fairly heavy. 1 recall that when | drove over the bridge at Postman’s
Ridge the water was up approximately two feet beneath the bridge. However, this
was nothing out of the ordinary for when it was raining heavily. | picked Brandon up
and headed out to the Warrego Highway and began driving towards Withcott. 1 had
the intention of taking Brandon home, having a quick shower and change and then
heading back to the Council office in Gatton.

As we got out onto the Warrego Highway again, the rain was unbelievable and like
nothing | had ever seen before. It was like someone was pouring a 44-gallon drum of
water over the windscreen. You couldn't really see anything. The next thing |
realised was that there was a Mack truck driving beside me and the water on the
road was up over the wheels of the prime mover.

| knew that | had to get off the road and decided to turn off the Warrego Highway at
Withcott and into Biggs Road. | drove down Biggs Road and past a bend and then
proceeded to drive through a gully that crossed the road. As we drove into the gully
we were hit by a wave of water that seemed to come from nowhere. | cannot recall
the exact time that | was washed off the road but | think it was sometime between
1:30 pm and 2:00 pm. The first thing | did was put down the electric windows so my
son and | could escape. The engine in the vehicle was flooded and cut out and the
vehicle began floating in the flood waters. | noticed that there was a chain in the floor
of the passenger side of the vehicle and | said to my son that we should get out and
try and chain the ute to a tree to stop it from floating away.. We got out of the car but
didn’t end up needing to chain it up as the water started to go down.

The next thing | knew this guy in a Nissan Patrol turned up. He was able to get a
rope onto the ute and pulled it clear of the floodwaters up near the Withcott Primary
School.
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20.

21,

22.

23.

24.

25,

| then told my son Brandon that he should walk home and tell his mother what had
happened.

Pretty much straight after, | was pulled from the flood waters on Biggs Road. | then
decided to head back into the Withcott town centre to see what was happening. |
walked back into town and | remember there was water everywhere. | stayed up on
the ridges to avoid having to walk in the water. When | got into Withcott | remember
the water being about two foot deep around the Withcott Hotel.

When | got into Withcott itself it was a scene of utter confusion. There was stuff
everywhere, the service station pumps were washed out, nearly every building was
damaged, there were cars floating in the shopping centre car park. The Warrego
Highway up to Toowoomba was cut due to the damage sustained by the water that
came off the Range and there were hundreds of motorists stranded in Withcott with
nowhere to go. | remember that initially the only dry place in town seemed to be the
pub as the water had not gotten over the top step of the pub. We then started
directing stranded motorists towards the pub.

| have reviewed my mobile telephone records for that day and | see that around the
time | was washed off the road | put calls through to Gerry Franzmann, Council's
LDC, at 1:36 pm, 1:45 pm, 2:02 pm and 2:17 pm. Given the time that has elapsed, |
cannot recall the exact content of these calls. However, | have reviewed the LDMG
log (which has previously been provided to the Commission) and can see the
following:-

a. At 1:35 pm a note is made that there was heavy rain at Withcott, that | would
be in the office in 40 mins and that all problems were insignificant;

b. At 2:00 pm a note is made that | was at the Withcott School as | had gotten
stuck in the middle of Biggs Road,;

c. At 2:20 pm a note is made that | have become aware of cars floating into the
newsagents from Freedom Fuels, that on Postmans Ridge Road there were
reports of houses being washed away (however there is a question mark
beside this) and that there were huge landslips behind the reservoir at
Withcott.

Although it is not recorded in the LDMG log, | recall that during one of these
telephone conversations | asked Gerry Franzmann to see whether someone from
Council could come out to me in a truck to pick me up and take me back into Gatton
so | could help at the LDCC.

| remember that my mobile phone was very low on charge when | was at Withcott
and this caused problems for me making and receiving telephone calls. | had my car
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charger with me. However, the ute was not going. | also remember having to keep
going backwards and forward to the Withcott School which still had power and
plugging the phone into the power point in the Withcott school toilet block to get
some charge to make phone calls.

26. | distinctly remember making a call to Faith Darlington telling her that there had been
a lot of rain and water at Withcott and that they could expect some more flooding in
Grantham. When | made the call | remember thinking it would be flooding along the
lines of what had occurred the previous night. | remember Faith telling me that
everything there was okay and that they had already put the welding equipment
away. | have reviewed my mobile phone records and cannot see a call to her
number but | am positive | made one. The only thing | can think of was that | made
the call on someone else’s phone when mine was flat. One of the reasons | rang
Faith is that | know her number from memory so | would not have needed to access
the directory in my mobile to ring her. :

27. | recall that when | was in Withcott | was constantly having discussions with people
about the whereabouts of residents and trying to ascertain whether or not people
were missing in town, as water had entered some homes. On at least two or three
occasions | remember going into the pub to hold an information session to announce
to the people there what information | had available.

28. Councillor Janice Holstein who also lives at Withcott was assisting people during the
afternoon and later on in the afternoon | remember a female police officer arrived.
The locals were also very good at helping people.

29.1 also recall that during this time | rang Councillor Peter Friend, who lives in
Grantham, to tell him what had happened at Withcott and to warn him that they could
expect further flooding in Grantham. | can see from my mobile phone records that |
made a call to him at 3:18 pm. | remember Peter saying words to the effect of
“You're too late”. He told me that water had already hit Grantham and that he was
sitting on his roof waiting to be rescued.

30. I cannot recall exactly when, but at some point in the afternoon it was decided to use
the Withcott School as the congregation point for the stranded motorists. From the
LDMG log | can see that at 4.25 pm a note is made about Withcott School being a
congregation point. Some locals had set up the school with tea and coffee making
facilities and began looking after the people who came up. We decided to send them
to the school as it was on a hill and we knew the people would be safe.

31.1 recall having a telephone conversation with Marty Warburton at Grantham. |
remember him telling me that he was stuck on the roof of his service station in
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Grantham. | can see from my mobile phone records that | had a telephone call with
him at 5:21 pm.

32. Also throughout the time | was at Withcott when | was able to, | was having
telephone calls with Gerry Franzmann, Council’'s CEOQ, lan Flint, various Councillors
at Council and other Council staff to pass on and receive as much information as |
could.

33. | remember that Councillor Holstein and | were at Withcott until it was nearly dark.
Given that it was January this would have been around 7:00 pm. | remember that we
saw a police officer in town in a Hilux ute. | went up to the police officer and told him
who we were and said that we really needed to get back into Gatton. | remember the
police officer being reluctant to drive us as he didn’t know if the road was passable
that way.

34. | remember insisting that he drive us and telling him to go as fast as he could. | was
not sure exactly what was going on between Withcott and Gatton and | was
concerned that we could get hit by more water. It wasn’t until we drove over the
Helidon Bridge and | saw the damage and debris that | realised how high the water
had been and that the situation downstream was much worse than what had
happened in Withcott.

35. We wanted to get into Gatton as quickly as we could so we stayed on the Warrego
Highway and did not get off until we got to the Gatton exit. We did not go into
Grantham, as | knew that as Grantham was subject to flooding, that way would be
impassable. At that stage my main priority was getting back to the Council chambers
and the LDCC.

36. | cannot recall the exact time that | got back to Gatton but it would have been
sometime around 8:00 pm. | am aware that there have been media reports
suggesting that the police officer and | were able to race back into Gatton in the
afternoon and beat the water before it hit Grantham. Those reports are not correct
as we did not leave Withcott until it was dark.

38. On the way into Gatton, | was on the phone with Gerry Franzmann discussing the
best way to rescue people now that it was dark. We thought it was unlikely that
helicopters would be able to keep rescuing people in the dark.
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39. From the information that had been received by the LDCC we knew that it was bad
and that there were likely to be people who needed rescuing. At that point in time we
assessed that our highest priority was to do what we could do to save lives. | cannot
remember how many staff members we had available to us at that time but | do
remember that a number of people who were on call were unable to get into Gatton
as they were stranded by flood waters. | remember we discussed using front-end
loaders to evacuate people from Grantham. We knew that Council had two front-end
loaders and these had been used previously to evacuate people from floods. We
also had access to another loader from the Scottbar quarry.

40. By the time | got back to the office 1 know that one loader had been sent out and two
others followed later.

41. It wasn't until Councillor Holstein and | arrived that the people at the LDCC realised
that the Warrego Highway between Withcott and Gatton was passable by car.

42. | passed on to the LDCC what we had seen on the journey and we began discussing
what information the LDCC knew. The information we possessed was sketchy as
communications were bad and we needed a better picture.

43. We had then ascertained that the process with the loaders was taking too long as the
distance from the flooded houses through the flood water out to safety on the
western side was quite a long way and the return trip was taking a long time due to
the loaders not being able to drive very fast.

44. We then decided at the LDCC that a truck should be sent out to collect the people off
the loaders and then once the back of the truck was full we could ferry them to
safety. We also got Jason Cubit from Council ready with a Hyundai minibus on the
western side of Grantham to take people back to the Helidon Hall as this was the
easiest spot to get to at that stage.

45, A discussion was held about who should drive the truck as there weren’t many
people who could do it. 1t was decided that | was the best person to drive it as | had
the greatest amount of local knowledge, | was confident that | could handle the
flooded conditions and | knew where the roads were and where the creeks and
gullies were that | should avoid. It was also decided that Deputy Mayor Graham
Moon should go with me.

46. Gerry Franzmann and Council’'s CEO, lan Flint, remained at Council to coordinate
the LDCC.

47. Councillor Moon and | were able to drive the truck through the flood waters and into
Grantham. | cannot recall exactly when we left Gatton but it would have been some
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time around 9:00 pm. We went out on the Gatton Helidon road. i couldn’'t get into
Grantham that way as we were not sure the bridge at Lions Park was safe. So we
then went out on the Gatton by-pass and came into Grantham from the western side.
We used the truck as a platform for the loaders to unload the people onto and we
then ferried the people to safety. We stayed out there all night doing whatever jobs
were necessary and we were able to get dozens of people out by using the loaders
and trucks in this way. | came back into the office at about 7:00 am on 11 January
2011.

48.1 couldn’t get home as | wasn't sure of the damage to the roads so | stayed in the
office and | assisted with gathering and passing on information and doing whatever |
could. | had my first sleep, since | woke on Sunday morning, on the office floor at
about 3 or 4 am on the morning of Wednesday, 12 January 2011.

My participation in Exercise Orko

49. | confirm that | did not formally participate in Exercise Orko. | previously advised the
Commission of this when | participated in an interview with Ms Kate Juhasz and Mr
Mark Ainsworth on 4 April 2011 (Please refer to the transcript of interview at page 8,
lines 15 — 18).

50. 1 am aware that EMQ has stated publicly that | did participate in this exercise but this
is not correct.

51. Parts of the exercise occurred at Council's Gatton office and | do recall that | dropped
in briefly once or twice. However, | did not participate in the exercise. Once the
exercise was completed | received a briefing from the Council officers who did
attend.

Sworn by STEPHEN JOHN JONES at LW ITH.coT T in the State of Queensland this

SHONT. day of December 2011 in the presence of:

.............

ustice or the Feace

TRCe MABARA  HOLRTE IAY
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